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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cailt bank: www.vtb.am

YBAMAEMBbIiA KNUEHT,

HactoAawue “Ycnoeua u npasuna npegoctaeBneHuA ycayr m3nMyeckum anuam co ctopoHbl 3A0
“bank BTB (Apmenunsa)”” (panee - lNpaBuna) yctaHaBnvBaroT obLLME YCNOBUA BKNIOYEHHbIX B HAaCTOALLME
lNpaBuna ycnyr, npegocraBideMbix baHkoM KnveHTam-puanyeckum nuuam (panee - KnuenT), npasuna
Nnonb3oBaHWAMU KMK, nNpaBa UM obA3aHHOCTM HKnuenToB U  baHka, Mepbl OTBETCTBEHHOCTH,
NpesycCMOTPEHHbIe 3a HapylleHue B3auMHbIx 00A3aTeNbCTB M BapuaHTbl pa3peLleHnA Cropos,
BO3HMKLLMX Mexay bankom n KnneHtom.

Hactoawwme [lpaBuna ABNAKOTCA BHYTPEHHMM MpaBOBbIM [OKyMeHTOM baHka, opgHOBpEMEHHO
AasnAalowmMca nybnnyHbIM npepnoxeHnem (ocpeptoil) baHka Ha 3akntodeHue porosopa (panee -
[llorosop) mo uvactu npepoctasnAaemoil baHkom (B pamkax HactoAwmx [lpasun) v npegnovnTaemoit
Knuentom ycnyru (nanee - Ycnyra).

Ecnm  yctaHoBneHHble  HacToAwwmMmM  [lpaBunamm  NONOMKEHWA  OTAMYAOTCA  OT  YCOBMIA,
npesycmMoTpeHHbix  [loroBopom  KOHKpeTHoW ycnyrn/KpesuTHbIM — JOroBopoM, TO  MPUMEHAOTCA
MONOMEHMA JaHHOrO JOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMelowleecs B 3aaBneHuax/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALWMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii
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uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexpay Knunentom n bankom, ans panbHeiiliero nonb3oBaHua ycnyramu banka, nonyuyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwmre
NepcoHanbHbIX fAaHHbIX”’, C LEeNbl0 COBEpLIEHUA C MNepcoHalbHbIMM AaHHbiMM Knnenta
yKasaHHbIX B YBegomneHuu Heobxogumbix peiictBuii  (c6bop, cpukcuposaHue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MognucbiBas Cornacue, KnueHT paet paspewenne u ynonHomouusaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/unum npuHagnexaiiue ApYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca  ero
uHcpopmauuto.

Cornacne Ha 06paboTKy mepcoHanbHbIX JAaHHbIX CYMTaeTcs BbigaHHbiMm KnueHtom, u baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
yCTaHOB/IEHHbIX AOTOBOpPaMM, 3aKiloueHHbIMN mexay KnmeHtom n baHkom B TeyeHue peiicTBus
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowmum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO Heo6XOAMMO ANIA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

B cnyyae npepbaBneHus KnueHTom TpeboBaHua 06 oT3biBe cornacus Ha o06paboTKy
NepCcoHaNbHbIX AAaHHbIX, UWIN BHECEHNA U3MEHEHNA B MepCoHa/ibHble AaHHble WU UX YaaneHus
(ecnu nepcoHanbHble JaHHble HeMNOAHble WAM HETOYHble, nUbGO ycTapenu uAU MOAYyYEHbI
He3aKOHHbIM NyTeM unu HeT HeobxoaumocTn B ux obpabortke), baHk ob6a3yeTcA npexpaTuTb
peiictBua no obpaboTke nepcoHanbHbIX AaHHbIX KnneHTa , NM60 BHECTH B HUX U3MEHEHUA UK
yAanuTb B TeuyeHUe pecAaTn pabouux pHeil, ecnn mempy HKnuentom wu bBaHkom Her
HEBbINONHEHHbIX 06A3aTEeNbCTB U OTCYTCTBYIOT AEHCTBYIOLME AOTOBOPHbIE OTHOLIEHUA, a MHaYe
3aKntoyeHHble KineHTom n baHKOM AOrOBOpHDbIE OTHOLWIEHUS NojgsexaT NPeKpPaLleHNIo CoO BCeMU
BbITEKalOLLMMMN U3 HUX HeraTMBHbIMU nocnecTeuamu. B cnyyae TpeboBaHus 06 orsbiBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbIX AaHHbIX KnueHTa,
ux o6bpaborka baHkom npekpaliaeTcs, ofiHaKkoO OHM COXpaHAIOTCA B MH(OPMaLNOHHOM apXuse
baHka M MOryT Mcnonb3oBaTbCA TONbKO B MNPeAYCMOTPEHHbIX 3aKOHOAATE/NbCTBOM Cly4asX.
O13bIB cornacusa obpatHoii cunbl He umeer.

Cornacne Ha o06pabGoTKy nepcoHanbHbIX JaHHbIX BblgaeTcA Ha BeCcb nepuop AeicTBuA
[JOroBOpOB, a B YCTAaHOBNEHHbIX 3aKkoHogaTenbcTtBom PA cnyuyasx, Ha mepuoj, ycTaHOBNEHHbI
ANA 3TUX Cyyaes.

1. OBLUUE NONOKEHUA
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1.1.MNpaBuna, Ttapudbl Ha npepoctaBnAemble baHkom ycnyru (Tapuddbl), ycTaHaBauBaroTcA U
YTBEPKAAOTCA COOTBETCTBYHOLLIMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MeEHEHbI NOCNefHUM B
O[LHOCTOpPOHHEM nopAagke. B cnyvae BHeceHusa nameHenuit B [MpaBuna u Tapudpbl, baHk obasyetca no
KpeomTtam 3a / paboumx pHeld, no Bknagam/cyetam 3a 15 pabouux [pHell nocpefcTBom cpencrsa
KOMMyHMKaLuu, BbI6paHHOro No COOTBETCTBYHOLLLEMY [OroBopy Mexay baHkom n KnueHtom, yBefomutb
nocnegHero o6 nameHeHun [lpaBun n TapudoB Ha ycnyry, npefocTaBAfeMyto Mo 3akItOHEHHOMY C
baHkom porosopy.

1.2.baHk obasyetca obecneuynTb KOH(PUAEHUMANbHOCTb CBEAEHWIA, CTaBLUMX €My W3BECTHbIMU B
cBA3N C obcnysmaHmem KnueHTa n coctaBaalowMx 6aHKOBCKYIO TaiiHy, COrnacHO 3aKOHOAATenbCTBY
PA. BaHKkoBCKoIA TailHOI cuMTalOTCA CBELEHUA OTHOCUTENbHO CYETOB KnmeHTa, CTaBLUMX U3BECTHbIMM
banky B cBasn c obcnyxusaHnem KnueHta, cBEfEHMA OTHOCWUTENbHO OMEpaLyii, COBEPLUEHHbIX MO
nopyyeHuto KnueHta mnn B MONb3y HEro, a TaKMe COCTaBAAIOLLME KOMMEPYECKYHO TailiHy CBefeHuWA
OTHOCUTENbHO [EeATeNbHOCTU, M0boI Mporpammbl Mnn pa3paboTky, U306peTeHuA, NPOMbILLAEHHbIX
obpa3oB M npoune ntobble cBefeHWNA OTHOCUTeNbHO KnueHTa, KOTOpble OH HamepeBancA COXPaHUTb
BTallHe n baHK 3HaeT mnu mor 3HaTb 0 nopgobHom HamepeHun KnueHta. WHdopmauma KacaTenbHO
KnueHTa, ero cYeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMET MNPefoCTaBlATbCA TONbKO
KnneHTy n ero 3aKoHHbIM MpeAcTaBUTENAM, a TakMe MNpoyYMm nvuam c cornacua Knwenta nunbo B
yCTaHOBAEHHOM 3akoHopatenbcTBoM PA nopagke. KoHdugeHuManbHOCTb OTHOCUTENIbHO CYETOB U
COBEpLUEHHbIX MOCPEACTBOM HWMX CHENOK rapaHTupyetca 3akoHogatenbctBom PA. B cBasu c
obcnysxusaHnem HKnuenta, baHk Bnpaee coobuiaTb MNofobHble CBeAeHUA onepaTopam MnaTeMHo-
pacyeTHbIX CWUCTEM, YYaCTHMKaM KapTOYHOrO OKOHYaTelbHO pacyeTa U MNPOYUM YCTaHOBNEHHbIM
3aKoHopatenbcTBom PA KOMNETEHTHbIM OpraHam.

1.3.baHk He oTBeTCTBEHEH 3a yObITKW, MOTEPU WK Clyyau MPOCPOYKU, BO3HUKLLUWE BCAEACTBUE
OEVCTBUI rocyfapCTBEHHbIX OpraHoB MO0 HEMPEoJONUMOI CUIbl, B TOM YUC/IE HEUCNPaBHOCTM
0b60pyaoBaHNUA UAKU HEMPELYCMOTPEHHbIX NepeboeB B 3NEKTPOCHAOKEHUN.

1.4.baHk npu obcnysusanun KnueHToB pykoBoacTeyeTca TpeboBaHWAMM 3akoHodaTenbcTsa PA u
BHYTPEHHUX MpaBoBblX akToB baHKka. baHK npepoctaBnseT ycnyru B COOTBETCTBUM C TpebOBaHWUAMM
3aKoHopatenbctBa PA, yctaHOBAEHHbIX baHkoM BHyTpeHHMX NpaBoBbIx akTos, [pasun u Tapudos.

1.5.KnueHTt B noboe Bpema MOMeT O3HakoMUTbCA B punuanax baHka ¢ HactoAwmmun MpaBunamu,
Tapudpamn n npoueit nybnnyHoii nMHdOpMauMel, pasMmelLeHHbIMU Takke Ha oduuManbHOM caiTe
baHka.

1.6.C uenbto coseplueHua cpenok KnveHT moxer obpatutbca B dunuan baHka, npepcrasus
HeobxoMMble [LOKYMEHTbI/CBEEHNUA, YCTAHOBMEHHbIE BHYTPEHHUMMW MpaBOBbIMM akTamu baHka pna
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTByoiei Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHta nocpenctBOM — TpPeTbMX MWL,  MOMKET OCYLLECTBAATbCA HAa OCHOBaHWM  Hajsfexalle
YAOCTOBEPEHHOI [0BEPEHHOCTU MO0 MHOrO NPEefyCMOTPEHHOrO 3aKOHOAATENbCTBOM [JOKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHWiA, NpesycCMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
akTamn anAa upeHtudmkauum peanbHoro beHedwmumapa/KnueHta u npepcrasutenda. K mcnonHenuto
BaHkom He npuHUMaroTCA AOBEPEHHOCTU, BblAaHHble KnueHTom B nmpoctoil nucbMeHHoW dhopme (6e3
Hagfexallero yAoCToBepeHus).

1.7. KnueHT 006A3yeTcA, B cnyyae W3MEHEHMA 3apaHee NpeAcTaBieHHbIX C ero CTOpoHbl baHky
OaHHbIX YAOCTOBEPAIOLLLErO IMYHOCTD [LOKyMEHTa, afipeca, B TOM YMC/e 3MEKTPOHHOro ajpeca, Homepa
TenechoHa W NPOYMX [aHHbIX, HesamejauTenbHo yeefomutb 06 3Tom baHK, npepgcraBus
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COOTBETCTBYHOLLME CBEAEHUA/[OKYMEHTbI. 3a HebnaronpuATHble NOCNEACTBUA, BO3HUKLLME BCIEACTBUE
HEUCMONHEeHNA HacToALLero oba3atenbcTBa, baHK OTBETCTBEHHOCTU He HecerT.

1.8.baHKk He meHee pa3a B rog NpoBoguT obHOBMEHWE cobpaHHbIX JaHHbIx KnueHTa (obHOBREHUe
CBEAEHWNIA, MONYYEHHDbIX B pe3ynbTate naeHTudunkauum KnmeHta n camoctoATeNbHOW NPOBEPKK), YTODbI
YAOCTOBEPUTBLCA B aKTYallbHOCTM U COOTHOCUMOCTU UMEIOLLUXCA CBELAEHWIA.

1.9. bank BnpaBe oOTKasaTb HKnneHTy B npepocTaBaeHWM Ycnyru, B TOM HUCAE B OTKPbITUM
Cueta/BKnapa, npefocTaBAEHUN KpepuTa, eciu:

o KnuneHt He npepctaBun B baHK [OKYMEHTOB, MpefycCMOTPEHHbIX 3akoHogatenbctBom PA u
BHYTPEHHUMM NpaBOBbIMM akTamn baHka pna npepocTaBneHna faHHOW Ycnyru, B TOM 4ucne
npepnoctaBneHHble baHKy naeHTMdUKALMOHHbIE JaHHble HefoCTaTOYHbl ANA UAEHTUMKaLLUK
KnneHta B pamkax, YCTaHOBMIEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HanoroobnoMeHNN NHOCTPaHHbIX c4eToB”) HOpM U TpeboBaHMiA;

e KnueHTom npepacTaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

e baHkom He nNpeaycMOTPeHO CHETOB/BKNALOB B yka3aHHOW KnneHTOM BantoTe MM Ha yKkasaHHbIX
MM YCNOBUAX;

e KnueHT He BHOCMT nnaTeseil, ycTaHoBAeHHbIX Tapuchamu 3a npepocTaBneHne Ycnyru (ecnm
TakoBble NPefyCMOTpPeHbI);

e OTHOCUTENbHO HKnueHTa WMeEROTCA CBeEHWA O €ro BOBMEYEHHOCTM B OTMbIBaHUE [EHer,
TEPPOPUCTUYECKYIO [EATENbHOCTb, (PUHAHCMpOBaHMe Teppopu3ma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHWEM fAeHer U puHaHCMpoBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHKa;

e y baHka wumetoTcA 06OCHOBaHHbIE COMHEHMA OTHOCUTENbHO BOBMEYEHHOCTU WKaneHTa B
HE3aKOHHYIO/MOLLEHHUYECKYO  BEeATEeNbHOCTb, U HKnueHT He npepacTaBun  [OCTaTOYHbIX
AOKa3aTenbCTB/AOKYMEHTOB 1A UCKAKOUEHNA NOJAOOHbBIX COMHEHMWIA;

e B WHbIX YCTaHOB/EHHbIX 3aKoHogaTenbCcTBOM PA cnyvasx.

1.10.baHk obsa3aH, B cnyyae oTkasa B MpefocTaBAeHUM YCNyru, B TedyeHue Makcumym 2 paboumx
AHell nocne BbIHECEHMA NOAOOHOrO peLleHuA, NMUCbMEHHO (BymamHbIM MO0 3NEKTPOHHBbIM CNOcobom)
yBeAoMuTb 06 3ToM KnueHTa ¢ noppobHbIM yKasaHWEM MPUYMH OTKasa, a TakiKe no TpeboBaHWHO
KnueHTa BEpHyTb OpurMHanbl JOKYMEHTOB (B Cryyae wx npefctasneHus B baHk B GymamHOM Bupe),
nony4yeHHbIx KnneHTom OT TpeTbux nuL, ans npeactasnenna B baHk c uenbto nonyyenna Ycnyru.

1.11. KnueHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKkoHodatenbcTBy PA  caenok,
coBeplUeHHbIx Mo ero CuyeTy, B TOM 4Yucne KPEAWTHOMY, a TaK¥e 3a NPaBUIbHOCTb [OKYMEHTOB,
NOCNYMMBLLUWX OCHOBAHUEM 1A COBEPLUEHUA CAENKN U BHECEHHbIX B HUX U3MEHEHWNA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTax/Bknagax W MocTynaroLime
OeHexHble cpeacTBa B 060N BantoTe, B TOM YUC/e KpeauTHble CPeAcTBa, A4 Neranusauum [OoXof0B,
MONYYEHHbIX  MPECTYNHbIM  MyTeM, OTMbIBaHUA  [JEeHer, TEPPOPUCTUYECKON  AeATenbHOCTH,
chrHaHCcMpoBaHUA TeppopU3Ma.

1.13.Bo ucnonHenune Tpebosanuii 3akoHa CLUA “O Hanoroob6nomeHWn WHOCTPaHHbIX CYETOB”
(nanee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MOPAQKE 3aKpblTb cHYET KnueHTa, ecnm B JaHHbIX
nocnegHero bankom obHapykeHbl npusHaku Hanoronnatensiumka CLUA (a umeHHo: rpampaHcTeo CLUA,
pesngeHtctBo CLUA, pa3spelwieHne Ha noctoAaHHoe npebbiBavve B CLUA, mecta poxpenua B CLUA,
MecToxMuTenbcTBa u/unm nouytosblii agpec CLUA, KOHTakTHblii TenedOHHbIi HOMep Ha TeppuUTOopUU
CWA, Hanuuue poBepeHHOCTW, UM Npasa MOAMNWUCH, BbILAHHOMO AULY, UMEHOLLUI agpec perncrpauum
B CLUA, n Hanuuune nepmoamyecknx nnatemHblx NMOpyvyeHuil, BblJaHHbIX Ha OcyLLecTBleHue bonee yem
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opHoro nepeeoga Ha umetowmiica B CLUA cyet) m KnueHT oTKasbiBaeTca npepocTaBuTb baHky
nonHoMoYMe Ha nepefadvy cBegeHuidi o Hem Hanorosoid cnyx6e CLUA/nuuy, ocyliecTBaatoLemy
¢pyHKuumn Hanorosoro areHTa CLUA, cornacHo Tpebosanmam FATCA.

1.14.bank Bnpase, B clyvyae BO3HMKHOBEHUA B npouecce obcnymmnanna KnneHta o60cHOBaHHbIX
COMHEHMI B npouecce 06paboTkM AOKyMeHTOB WKnveHTa wnu coBeplleHMA UM onepauuii, B
yCTaHOBNEHHOM 3aKoHopaaTenbcTBoM PA nopagke NpMocTaHOBUTL COBEPLLIEHWE OnepaLum.

1.15.bank Bnpase, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AKULLAM BCE MMEIOLLMECA Y HEro B
oTHoLLeHnn KnueHTa npaBa, €CNU JOrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble aHKM 1 Yacbl baHka yctaHaBnmBatotca n nybnmkytotca bankom.

1.17.Mo HactoAawwmm [lpaBunam M B cuay AOroBopa Ha NpefocTaBfeHUe COOTBETCTBYHOLLLEN
Ycnyrn, baHK BbIiCTynaeT B KayecTBe Hanoroporo areHta WKnueHta B nopagke W pasmepax,
YCTaHOBMEHHbIX 3aKkoHogatenbcTBoM PA, Mo nWMHWKM Hanoroebix W MNpoyux obA3aTenbHbIX Bbinnar,
nofnexallmii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnueHTom B cuny gorosopa.

1.18.B cmbicne npepoctaBnenna Ycnyr “bBaHkoBCkMMM OHAMWM” CYMTAOTCA KaneHfapHble AHW,
Korpa peicteyrowime Ha Tepputopum PA 6aHKM OTKPbITbl A coBepLueHuA GaHKOBCKUX OnepaLyid.
Cpenku cosepluarotca no EpesaHckomy BpemeHU.

2. KOMMYHUKALNA MEX]Y BAHKOM U KIMEHTOM

2.1.KommyHukaumna mexpy bankom n KnveHtom (B TOM uucne npepocTaBneHve MHAOpMaLmm
06A3aTeNbHOro MpeAcTaBneHna U BbIMUCOK) OCYLLECTBAAETCA crnocoboMm, BblbpaHHbIM KnneHTom Mo
A0roBOpPY Ha NpefocTaBiaeHne COOTBETCTBYIOLLEN Ycnyru, 3akntodeHHomy mexkay baHkom n KnuenTom.

2.2. KommyHuKauuma ¢ KnneHTom no yacTu KpeauTos (B TOM YuUCAe MpefocTasaeHne MHgopmaLmm
06A3aTeNbHOro NPeACTaBNeHUA U BbIMUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOGOM — MOCPEeCTBOM
3NEKTPOHHOI CBA3N. BaHK Kak MUHUMYM C NPeayCMOTPEHHON 3aKOHOM MEPUOANYHOCTBLIO OTMPaBAAET Ha
INEKTPOHHbI afgpec KnueHTa, yKkasaHHblA MocnefHUM B [OrOBOpE, EMEMECAYHYIO BbIMUCKY,
OTpaatoLLlyto Ornepauuu, COBEpLUEHHble MO CYETYy B TeYeHWe OT4YeTHoro nepuopa. B cnyvae
npefocTaBNeHnA BO3MOMHOCTU OTKPbITUA KPEAUTHON NMHUK MO KapTe, HE3aBUCUMMO OT obCToATenbCTBa
nebeTnpoBaHMA UNN KPeLUTOBaHMA KapTOYHOro cyeTa, baHk npepoctaBnaeT KnneHTy efuHyto BbIMUCKY.

B cnyyae kpenmtoB KnneHT Ha OCHOBaHMKM CBOEro MUCbMEHHOrO, B TOM YWCAE MpeAcTaBleHHOro
3NEKTPOHHbIM  CMOCOOOM  3aABNEHWA, MOMET OTKasaTbCA OT MpaBa MNoONyYeHUA MHOpMaLLUM
06A3aTeNbHOro MpeacTaBNeHUA U BbIMUCOK MOCPEACTBOM 3MEKTPOHHON CBA3M, C ycnosuem Bblbopa
ofHOro u3 cnocobos, npepnaraemblx B COOTBETCTBYIOLLEM [JOroBOpe. MnneHT BnpaBe Ha OCHOBaHWM
CBOEro MUCbMEHHOro 3aABfEHUA M3MEHWTb crnocob KoppecnoHAeHuun He bonee 1-ro pasa B rog, u
OAHHOE W3MEHEHWe MPUMEHAETCA MO OTHOLLEHWIO K OcCyLuecTBnaemoil KoppecnoHaeHuum cnycta 30
AHeil nocne nonyyenna BaHKoM nMcbMeHHOro 3asBneHuA. KnveHT BnpaBe nonyyatb WHdpopmaumio
nMyYHO Ha TeppuTopun BaHKa, 4TO He uckntoyaeT obasaHHocTM BaHKa Ha npepocTaBneHne Toi e
nHcpopmauum KnmeHTy nocpeactsom BbiIbpaHHOro UM criocoba.

(Btopoii ab3ay, nognyHkta 2.2 nsmeHeH peternnem Oupektopata N 381 ot 21.12.2020r.)

2.3. KommyHukauua ¢ Knuentom no uactn CueToB/BKnapoB (npepoctaeneHve MHgopmaLmm
06A3aTeNbHOro MpeacTaBneHna U BbIMUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOBOM - MOCPefCTBOM
3NEKTPOHHOW CBA3N. baHK Kak MWHMUMYyM C NpPeaycCMOTPEHHOW 3aKOHOM  NEPUOAUYHOCTLIO
npepocTasBnAeT KAneHTy exeMecAYHylo BbIMUCKY Ha SNEKTPOHHbIN afpec, yKa3aHHbI CO CTOPOHbI
nocnegHero B [OroBope, rhe oTpamaercA onepauuu, COBEpLUEHHblE MO CYETy B OTYETHOM MepUofe.
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baHk He obAsaH npepocTaBAATb KAMEHTY BbIMMCKM NO CYeTy, €CAM B TEYEHWE OTYETHOro nepuopa
OaHHblii cueT baHkom He 6bin He pebeTnpoBaH, He KpeauTOBaH.

Mo uacTu cyeToB/BKNaJOB WKAMEHT Ha OCHOBaHMM CBOEro MUCbMEHHOrO, B TOM 4ucne
NPeacTaBNeHHOro 3NMEKTPOHHbIM CNOcOOOM 3aABNEHUA, MOMET OTKasaTbCA OT MNpaBa MoNyvyeHus
yCTaHOBNAEHHON MHpopMaLMM NOCPEACTBOM 3NEKTPOHHON CBA3M, C YCNIOBMEM MOAYyYEHUA MHAOPMaLLUK
obA3aTenbHOro MpeacTaBlAeHnA U BbIMUCOK OfHUM K3 cnocoboB, MpefnaraembiX COOTBETCTBYHOLLUM
A0roBopom. KnueHT MmeeT npaBo Ha OCHOBaHUWM CBOEro MUCbMEHHOrO 3aABNEHUA W3MEHWUTb Crocob
KoppecnoHgeHuun He bonee 1-ro pasa B rof, U JaHHOE M3MEHEHWE MPUMEHAETCA MO OTHOLUEHUIO K
ocyliecTBnaemoin koppecnonfeHumn cnycta 30 pHeid nocne nonydeHua bBaHKoM NUCbMEHHOrO
3aaBneHna. KnveHT umeeT npaBo NoAy4uTb WMHGOPMaLUIO NWYHO Ha Tepputopum baHka, 4TO He
uckntoyaet obazaHHocTb baHka no npepoctasneHnto KaneHTy Toii xe uHcpopmauum no BbiIbpaHHOMY UM
cnocoby.

(MopnyHKT 2.3 n3meHeH pelueHvem Jupextopata N 381 ot 21.12.2020r.)

2.4. KommyHuKkauma mexpy Knuentom u baHKom mokeT ocyliecTBnaTbeA Take “llocpenctsom
oHfakH nnatcpopmbl”. Ecam no cooteetcTBytOLLEMY JOroBOpY BblbpaH cnocob “lMocpepcTBom OHnaiiH
nnatcpopmbl”, To KnueHT gomeH 3apernctpuposatbea Ha caiite baHka B cucteme JlnyHoro kabueeta,
nocne 4ero bymeT npefocTaBneHa BO3MOMHOCTb HEOrpaHUYeHHOro exoga B JIyHblii Kabunet. Nocne
pernctpauun B JInuHom kabunete KnueHnt nonyynt SMS nopreepmaeHve, YTO OH 3aperncTpupoBaH, u B
OanbHelillemM €ro BbIMUCKU B eXemecAYHOM paspese OyayT JocTynHbl B JlnyHoM KabuHeTe Ha caiite
banka. B JlnuHom kaburete KnneHty 6yayT [OCTYNHbI eXeMeCAYHble BbINUCKU TOMBKO TEX MPOAYKTOB,
no KotopbiM KnneHT Bbibpan cnocob “llocpencTBom oHnaiiH nnatcopmbl”. Bbinuckn 6yayT AocTynHbl
Knuenty B dpopmate PDF He Tonbko ana npocmoTpa, HO Take KAMEeHT CMOMET UX 3arpy3nTb/COXpaHnUTb
M OTNPaBUTb Ha CBOW 3NEKTPOHHbIN agpec.

(MomnyHKT 2.4 namenex pewennem Nupektopara N 381 ot 21.12.2020r.)

2.5.Tpn pasHornacuax no 4YacTu OTpPaKeHHbIX B BbIMUCKE CAENOK, KaneHT Bnpase obpatutbea B
bank. baHk B CcpokM u nopsaake, NPeAyCMOTPEHHble 3akoHopaTenbcTBoM PA 1 BHYTpPeHHVUMM
NpaBOBbIMW aKTamu, NPOBOAUT U3yYeHUe U NPEACTaBAAET CBOKO NMO3ULMUIO.

2.6.Tlo yacTn coBepLUeHHbIX MOCPEACTBOM MAATEHHO-PACUYETHBIX CUCTEM He3aBEPEHHbIX CHENOK,
KnueHT muHumym B TedeHue 15 (NATHagLaTH) KaneHOapHbIX JHEW C MOMEHTa MOAyYeHUA BbIMUCKK (B
cnyyae npencTaBneHua [OKYMEHTOB, NOATBEPHAAIOLLMX HEBO3MOMHOCTb NpeabABeHua TpeboBaHuA - B
TeyeHne D55 (NATMHECATM NATM) [AHEA C MOMEHTA MOJYYEHWA BbIMUCKW) WMEET BO3MOMHOCTb
npeacTasuTb 3aABneHne-TpeboBaHMe O HECOOTBETCTBUAX, NO yCTaHOBNEHHOW baHkom dopme. B cnyyae
HenpeacTaBNeHWA B YKasaHHbIi CPOK MUCbMEHHOTO 3asBneHusA-TpeboBaHuA, baHKk BnpaBe oTKasaTb B
nofiaHHoii npocbbe, Ha OCHOBaHWM NpPaBWU NAATEMHO-PACYETHbIX CUCTEM W B COOTBETCTBUU C
COOTBETCTBYHOLLMMU HOpMaTUBHbIMK akTamu LIB. HacTtoAawwmin nyHKT HUKoum obpa3om He orpaHuyunBaeT
npasa KnueHTa Ha obxanoBaHne UM NPaBUAbHOCTU BbINMUCKN.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbI

3.1.YcraHoBneHHble HacToAwMMKu [lpaBunamm ycnoBuA MNPUMEHAIOTCA B OTHOLLEHUW BCEX
6aHKOBCKMUX/KapTOUHbIX/Aeno3uTHbIX cyeToB (panee - Cuer) KnmeHTta-cpusmueckoro nuua, €cam MHOro
HanpAMYIO He NPeyCMOTPEHO YCNOBUAMU KOHKPETHOIN Ycnyru.

3.2. O6cnysusanve KnueHta BaHKOM OCyLLLECTBAAETCA Ha OCHOBaHWUK [AOrOBOPOB, MOAMUCAHHBIX
B MOpAAKe, NPeAycCMOTPEHHOM 3aKkoHofaTenbcTeom PA, BHyTpeHHUMM npaBoBbiMM akTamu baHKa,
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HactoAwmmmn [Npasunamn, Tapudamn. [lorosopbl obcnymunsaHna 6aHKOBCKOro/KapTOMHOrO cyeTa, 3a
UCKNMIOYEHWEM [0roBOPOB OaHKOBCKOrO BKMafa, 3aKMHYalTCA B KOMMYECTBE OfHOr0 OpuruHana,
KoTopblili ocTaeTcA B baHke, a KnveHTy Bblgaetca Kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpeboBaHuto KnueHta, baHk b6ecrnnaTHO BblgaeT Konuio gorosopa ¢ nometkoit: “C UCTUHHBbIM BepHO™.
[lorosopbl 6aHKOBCKOro BKMaAa 3akNo4aroTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepytolime AOKYMEHTbI LA OTKPbITUA cyeTa/BHeCceHWA BKnaja:
YOOCTOBEPAIOLLMIA  NNYHOCTb  [OKYMEHT, HOMEPHON 3HaK ObLLECTBEHHbIX  ycnyr/coumanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLECTBEHHbIX YCnyr/counanbHOW KapTbl, B cinyvae
npeactaBuTena KnueHta - Takke Hapnealium obpasom ymoCTOBepeHHas AOBEPEHHOCTb WU WHOW
COOTBETCTBYHOLLMI AOKYMEHT. 3akoHopatenbcTBoM PA vau BHYTpEHHUMM MpaBOBbIMM akTamu baHka
MOryT 6bITb NPEAYCMOTPEHbI NHble HEOOXOAMMbIE LOKYMEHTbI.

3.4. OTkpbiBatb camocToATenbHbIl Cyer B baHke/ BHOCUTL BKnag, obcnymuBaTbCa U
pacnopsaMaTbCA CBOMMM OO0XOAAMM MOMYT [OCTWUTLUME YeTbIpHaAUaTh NeT AeecnocobHble rpampaaHe,
ABMAOLLMECA KaK pe3npeHTamu, Tak U HepesugeHTamu PA, ecnm BHyTpeHHUM npaBoBbiM akTom baHka
MO Y4acTU KOHKPETHOIN YCNyrn MHOro He NpeaycMOTPEHO.

3.5. baHk, B cnyvae, ecnu KnueHT COOTBETCTBYET YCTaHOBNEHHbIM/YTBEPMAEHHbIM baHkom
YCNIOBMAM M HacTOALLMM [1paBuiam, No }enaHuio NOCIeqHEro 1 AA Hero OTKPbIBAET M 00CyMMBaET:

3.5.1. 6aHKOBCKMI1 cyeT;
3.5.2. cpoyHbIi BKNag;
3.5.3. KapTOYHbIiA cYeT.

3.6. B oTHoweHnn peHesHbIX cpefcTB Ha cuyetax Knuenta baHk umeer npasBo 3anora (3a
UCKIIOYEHUEM CrlyYaeB, MpPefyCMOTPEHHbIX 3aKOHOM), B KayecTBe obecriedeHus Hafneallero
ncnonHeHua Bcex 0bA3atenbcTB KnveHTa.

PacyemHo-kaccosoe ob6cnyxusarue

3.7. CueT OTKpbiBaeTcA ANA ABAAIOLLMXCA pe3nfeHTaMn W Hepe3npeHTaMu PU3NMYECKUX fIUL,
ncxopA U3 Ux npepnouTeHuid, cornacHo Tapudcbam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CPOKM,
YCTaHOB/IEHHbIE COOTBETCTBYHOLLMM [AOrOBOPOM.

3.8. KnuenT, nognucbiBas coOOTBETCTBYIOLLMIA AoroBop, nopyyaeT baHKy W faeT npaBo B
6e3aKLEeNTHOM MopAJKE CNUCbIBaTb JEHeMHble CpefcTBa C peiicTByroimx B baHKke cBoMX CYETOB B

CNefyroLLIMX Cyyanx:

3.8.1. B cnyvae owWMOOYHOrO 3a4MClEeHUA CPEACTB Ha CYET (B TOM 4ucne Mo NPUYMHE

nporpamMmHoli oLLIMBKK), a TaKk¥e NPKU BO3HUKHOBEHUW Nepepacxoaa, AeOUTOPCKOW 3a[0MHEHHOCTH;

3.8.2. c uenblo M B cnyvae ynnatbl BCEX BWAOB YCTAHOBMEHHbIM 3akoHogatenbcTBoM PA

HaNoroB 1 Npoymx obA3aTenbHbIX NnaTeKei;
3.8.3. B cnyyae nosyyeHMA 3aABKWM Ha CNMUCaHWE AEHEHHbIX CPEACTB Ha OCHOBAHWMU peLleHunA
CyAa, B TOM YMCie UCMONHUTENbHbIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHoweHun baHka o6A3aTenbeTs;

3.8.5. B cnyyae B3biCKaHWA nnatexeil, NpeaycMoTpeHHbIx Tapudpamn baHka;

3.8.6. B npouux ycnoBuaAx, NpefycMOTPEHHbIX HOPMaTMBHO-NPaBOBbIMU aKTamu.

3.9. KnuneHT 0ba3aH BEpHYTb OLUMOOYHO, MO NPUYMHE NPOrPaMMHOIA OLLUMBKKM MAN MHON NPUYUHE,
3auymncneHHble baHKOM Ha ero cuyeT ¥ UCNonb30BaHHbIE JEHeMHble CPefiCTBa, a TakKe KnneHT cumtaerca
YBEAOM/IEHHbIM, 4TO B Cflyyae MCMOMb30BaHUA OLUIMOOYHOIO 3a4YUCAEHHbIX W HE MPUHAANEMHALLUX emy
OEHEMHbIX CPEACTB, B OTHOLUEHMM WUCMOMb30BaHHbIX [EHEeXHbIXx CcpencTts  byper  paccuvTaHa
npegycmoTpeHHasa Tapudbamn NpoLeHTHaA CTaBka (MpW HannM4um).
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3.10. [llpaBa KnueHTa Ha pacnopsmeHue CHETOM U MUMEILUMUCA Ha HEM [AeHEeMHbIMM
CpencTBamMM MOTYT OrFpaHMuYMBaTbCA MO PELUeHUo Cyfa, Ha OCHOBaHWW 3aABKW, NPeACcTaBAEHHON
opraHamu, obecrneymBaroLLMMN NPUHYAUTENBHOE UCNONHEHNe CyAebHbIX aKTOB M HaloroBbIM OPraHOM.
B3bickanne peHesHbix cpepcts co Cyeta 6e3 pacropssmeHua KnueHTa MoOMET OCYLUECTBAATLCA NO
pelleHnto  Ccyfa, Ha OCHOBaHWM  3aABKW, MpeACTaBleHHOW opraHamu, obecneyvBaroLLLUMK
NPUHYAMTENBHOE WCNONHEHUE CyAebHbIX aKTOB, W HanoroBbIM OPraHoMm, corfacHo [ pasjaHcKkomy
Kopekcy PA, a Takie B Cnyyaax U nopagke, NpefycMOTPEHHbIX COOTBETCTBYHOLLIUM JOrOBOPOM.
(MopnyHkT 3.10 nsmereH pewwenunem Jupektopara N 118 ot 26.04.2021r.)

3.11.KnuneHT oTHOCKUTENbHO baKTa B3bICKaHWA AeHemHbIx cpeacTs ¢ ero Cyeta yBepgomnserca
NocpeacTBOM BbIMUCKKU ¢ paHHoro CueTa, B COOTBETCTBMM BblOpaHHbIM UM CNOCOOOM M MOPAAKOM
KOMMYHMKaLun (NoslyHeHne BbIMUCKK).

3.12. KnneHT camMoCTOATENbHO pacnopsmaerca umerowmumnuca Ha ero CuyeTe aeHeMHbIMM
cpencTtBamu. baHK He MmeeT npaBa orpaHMyMBaTh npasa KnneHTa Ha pacnopAMeHne UMERLLUMUCA Ha
ero Cyete pAeHEMHbIMM CpeAcTBaMM, MOMUMO CNyyaeB, MPEeAyCMOTPEHHbIX 3akoHOM, [lpaBunamu u
COOTBETCTBYHOLLUMU J,OrOBOPAMU.

3.13. Nucbmenuble cpenkn no Cuety ocyuwiectBnatotca KnueHtom nnbo oT ero umeHu, Ha
OCHOBaHWM Hag/exalimm obpa3om 3anonHeHHblX [lnaTemHbix nopyyeHuid. [locTynneHua HannyHbIX
OeHemHbix cpeactB Ha CuyeT  w/unm cnucaHMA € HEro  OCYLLECTBAAKOTCA Ha OCHOBaHue
NPUXOAHbIX/PacXOfHbIX KaccoBblx KBWTaHUMA.  [locTaBneHHas Ha KBUTaHUMAX nopnucb HKnuenTa
ABNAETCA YA0CTOBEPEHNEM COBEPLUEHHOIN NO CHETY onepaLuu.

3.14. baHk npuHuUmaeT K wucnonHeHwto [lnaTexHoe nopyyeHue KnveHTa TOAbKO NpW HanUyum
poctatouHbix cpepctB Ha Cuyete. CpepctBa CMWCHIBAKOTCA B COOTBETCTBUM C  KaleHOAPHON
oyepenHoCTbio MpefcTaBneHna B baHk [lnaTeHbix NopyyeHuin n Apyrux LOKYMEHTOB O CMMCaHWuM, a
npu HepoCTaTKe - B NOPAJKE, YCTAaHOBNEHHOM [ paxaaHcKkum Kogekcom PA.

3.15. B cnyuae, korpa umetowmeca Ha Cuete KnueHTa cpefcTBa HefloCTaTOUHbI AAA UCMONHEHMUA
lMnaTexHOro NOpyYyeHsa M B3UMaHWA YCTAaHOBEHHOW 3a UCMOHEHME NAaTbl UAWU 3a COBEPLUEHUE CAENKM
no KoHBepTauuun BantoTbl, [NnatexHoe nopyyeHune Bosppaliaetca KnueHTy 6e3 ncnonHeHua, npu 3Tom
baHk B nopgobHbIX cnydYaax He HeceT OTBETCTBEHHOCTM 3a MOHeCeHHble YObITKU BCNecTBUE
HENCMONHEHNA pacnopsAMeHna KnneHTa.

3.16. KnneHT BnNpaBe OTMEHWUTb npepacTaBneHHoe um [lnatexHoe nopyyeHWe, MNONHOCTBHIO
BO3MECTUB MOHECEHHbIE B CBA3U C 3TUM YbbITKM KnueHTa.

3.17. Kacarowmeca [natexHOro noOpyYeHWA MOMOMEHWUA, HE BKIOYEHHble B  YCNOBMA,
perynupytotca [pampaHckum Kogekcom PA, 3akoHom PA “O nepeBope cpencts no nnateHbIM
nopyyeHuam” un yteep#paeHHbIM LleHTpanbHbim 6ankom PA “lopapkom O MakcumanbHbIX CpoKax
COBEpLUEHNA [OEHEMHbIX NepeBOfoOB Ha Tepputopun Pecnybnuku ApmeHua”, a Take Apyrumu
BHYTPEHHUMU NMpPaBOBbIMK akTamn baHKa.

3.18. B oTHOweHun emenHEBHOro octatka No cyety baHK MOMeT HauucnATb NPOLEHT B
pa3mMepe, ycTaHOBAeHHOM gelicTBytowmmmn B baHke Tapudpamn M [OroBOPOM, Mpu 3TOM, eXefHEBHbIM
OCTaTKOM cuyMTaeTcA (PaKTUYECKWMI OCTAaTOK Ha cyeTe Ha KOHel, onepauuoHHoro AHA. [lpoueHTbl Ha
nmeroneca Ha Cyete CyMMbl HaYUCNAKOTCA 3a KaleHOAPHblii Nepuod, CO BHA MOCTYM/IEHUA CyMMbl B
BaHk po oHA, npeglecTBytoLlero ee Bo3paTta KnueHTy nnu cnucaHua co cyeta KnueHta no apyrum
OCHOBaHMWAM.

3.19. baHK oKpyrnAeT BbiNnaynBaemMble HaMMYHbIMU SEHEKHbIE CPEACTBA CeayoLUM obpa3om:

- CymMmbl B pa3mepe bonblue unm pasHom S (natu) gpamam PA okpyrnatotca po gecatu;
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- CyMMbl B pa3mepe MeHblue S (naTu) gpamos PA okpyrnatotca fo Hyna.

3.20. B cnyyae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CyMMbl OKPYFAAKOTCA A0 CaMOW MenKoi
Kyntopbl, a ocTanbHasa CyMMbl BblgaeTca B Apamax PA no cpegHemy Kypcy obmeHa, copmmpoBaHHOMY
Ha JaHHblA MOMEHT B OTHOLUEHMW JAHHOW MHBaMOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha
oduumanbHom caiite LB PA.

3.21. baHk B3umaeT pacuyeTHo-kaccoByto nnaty co Cyeta OfHOBPEMEHHO C MpefocTaBleHUEM
ycnyru no Tapudam, AeiiCTBYIOLLMM 3a aHHYH OMnepaLmio Ha MOMEHT €€ OKa3aHUA.

3.22. lNpepycmoTpeHHas 3a rogosoe obcnyxusanme Cyeta nnata 3a nepsblii rog, obcnymmsaHuA
B3uMaeTcA bBaHkom B yctaHoBneHHom Tapudpamm pasmepe B MOMeHT OTKpbITUA CueTa/3akntoyeHus
porosopa. [1nata 3a KamAblil nocnepyowuii rog, B3umaetca co Cyeta B NocnefHWin kaneHgapHblii feHb
nepBoro MecAua AaHHOro roga.

3.23. lNpepycmoTpeHHas 3a roposoe obcnyxuaHue KapTbl nnata 3a nepsblii rog, obcnysunBaHua
B3uMaetcA baHkom B ycTaHoBneHHOM Tapudamy pasmepe NOHOCTBIO B MOMEHT 3aKIOYeHUA JOroBopa,
B cnyyae Bblbopa rogoBoro crnocoba onnatbl. [lnata 3a Kapapblii NocneayroLMin KaneHJapHbI rog,
B3MMaeTCA CO cyeTa, B NepBblil pabounii feHb NepBOro mecAla AaHHOro roga, 6es [oMoNHUTENBHOMO
paspewenna. B cnyyae Bbibopa ememecAayHoro cnocoba onnatbl, nnata 3a MepBblii  MecAL,
obCcnyKMBaHUA KapTbl B3MMaeTCA B MOMEHT 3aK/lIo4YeHMA [OroBopa, a 3a Kafgpblii nmocnepyroLiuit
KaneHjapHblii MecAL, - B NepBblid paboyunii feHb.

3.24. YcTtaHoBneHHble Tapuchamn KOMMCCUM MAKM MpPOYME NNATENM, 32 WCKIOYEHWEM Cryyaes,
NpefyCcMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepeaHoM be3aKkLenTHOM NopAfKe B3UMatOTCA
C ABNAOLLEroCA/-MXCA NPeaMeToM Caenkn cyeta/-oe Knnerta B gpamax PA, a B cnyyae oTcyTcTBMA Mm
HejocCTaTka CPeACTB Ha MocinefHem/-ux - co cyeTa/-oB KnueHTa B ponnapax, 3aTem cyeta/-os B EBpo,
3aTem cyeTa/-oB B pybnax, a B ciyyae OTCYTCTBMA WAM HEAOCTaTKa CPEeACTB Ha MNociefHeM/-ux — co
cueta/-oB KnveHTa B [Opyroii WHBaNOTe MNPU €ro/ux HanuyMu, B pe3ynbTaTe 4Yero KOHBepTauuA
MHBaNtTbl B apambl PA ocyliecTBnaeTca no cpegHeMy Kypcy obmeHa, ccpopMMpoBaHHOMY Ha BantoTHOM
pbiHKe PA Ha MOMEHT KOHBepTaumu, onybamkosaHHOMy Ha oduumanbHom caiite LB PA. Tlpu atom npwm
B3MMaHUM KOMWUCCMU CO CYETOB B OfHOW BantoTe MNPEUMYyLLECTBO OTAaetcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHk coBepluaeT TakMe onepauun B BantoTax, oTamyarolmxca ot antotbl Cueta. B cnyvae
noctynnenna Ha CYeT U CMUCaHUA C Hero [EeHeXHbIX CPefCcTB B BantoTe, OTnMvatoLLeiica OT BantoTbl
Cueta, Kypc KOHBepTaumu ycTaHaBiuBaeTcA baHKOM Mo Kypcy KOHBepCHMOHHbIX onepauuii BaHka,
AeiCTBYIOLLLEMY Ha [aTy COBEPLUEHWA onepaLymu Nno KoHeepTaumu. KoHBepTauma coBepLUaeTca:

e B C/lyyae KOHBepTaLuuW CyMM, MEPEBOAUMbBIX C BaltOTHOrO CYETA Ha TPaH3UTHbIN cyeT, Mo
Kypcy O€e3HannyHbIX KOHBEPCMOHHbIX BaNtOTHbIX onepauunii baHka, peiicTByroliemy Ha paty
COBEpLLEHNA onepaLuu;

e B CNyyae KOHBepTaLWM LA COBEPLUEHWUA CAENKU C TPaH3UTHOTO cyeTa, Kypcy 6e3HannyHbIx
KOHBEPCMOHHbIX BaltOTHbIX onepauuii baHka, gelicTByrolemMy Ha faTy COBEpLLEHWA OMnepaLuy.

3.26. O kpegutoBaHunm Ha Cuete KnueHTa akuenTupoBaHHoW bBaHKOM CyMMbl nNnaTeXHOro
nopyuyeHua baHk yBegomnaer KnueHTa nocpeacTBoM Bblfayu BbINUCKU, COracHO YCNOBUAM U CPOKam,
NPenoCTaBNEHNA BbINUCKK, MPEAYCMOTPEHHOW [OrOBOPOM, 3aK/tOYeHHbIM Mempay baHkom K
KnuenTtom.

3.27. B obcToAaTenbcTBax, ocyliectBiasembix B baHke B nonb3ly KnueHTa mexbaHKOBCKMX W
MeX[yHapoAHbIX nepeBofoB, oba3aTenbcTBOM baHKa ABNAETCA KpepuTOBaHWE [EHEMHbIX CPEACTB
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Ha Cuyete HKnueHTa, a [AnA OCyWECTBAEHWA NpPOYUX [elCTBUIA, onucaHHbix B none “Llenb”
NNaTeXHOro NOpyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa MAU noralleHne MpOLLEeHTOB),
HeobXxoaMMO NpefcTaBuTb HanpasneHHoe B baHK cooTeeTcTBytoLLee nopyyeHue KnueHta mnu ero
npeacrasuTens.

3.28.Pactopxenune porosopa Cueta ABnAetca ocHoBaHMeM AnA 3akpbiTua CueTta KnwueHTa.
OcTatoKk peHexHbiX cpencTs, umetowmxca Ha Cuete, Bbigaetca KnueHTy wmaM no  ykasaHuio
nocnegHero nepesogutcAa Ha papyroii Cuyer He nosgHee 7 (cemu) paboymx AHEN NO MonyyYeHUw
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aaBneHna Knventa.

3.29.TlpepcraBneHHoe KnueHTOM 3aABneHME OTHOCUTENbHO PacTOPMEHMA [0roBopa/-oB U
3aKkpbiTna CueTa He NOJAEKWUT WCMONHEHWIO, MOKA HE YCTpaHeHbl 0OCTOATENbCTBa, ABMAMOLLLMUECA
OCHOBaHWEM /18 HenpeKpaLlleHua onepaumin no Cyery.

3.30.baHk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb obcnyHunBaHne HaHKOBCKOro cyeta un
3aKpbITb cyeT 6e3 cornacua KnuenTa:

e ecnn Knuent ponyctun Hapywenue [lpaBun n Tapudos, a Take npoynx obA3aTenbcrs,

MPUHATBIX B OTHOLIEHUN baHKa;

e eC/IM MMEeKTCA OCHOBAHWA MpefnonaraTb, YTO CYET MCMOMb3YeTCA B KaKUX-TO HE3aKOHHbIX
Lenax;

e eciu umetlolmeca Ha cyeTe KnueHTa [eHesHble CpencTBa B TeyeHue nocnepyromx 12
(mBeHapuaTH) MECALEB HeJOCTAaTOYHbI ANA OOCAyMMBAHMA CYETA, B3WMAHWUA YCTAHOBMIEHHbIX
Tapudpamn nnatemein Uan No cyeTy He ObINo COBEPLUEHO HUKAKWX CAEMNOK.

3.31. baHk npepocTtaBnser Bo3momHOCTb KnueHtam nonyyatb SMS coobuueHna oTHOCUTENBHO
MOCTYMN/IEHNIA N pacxofoB No ux cyeTam (B npepycmoTpeHHom Tapudpamu cnyyae - 6ecnnatHo), Takum
obpa3omM NO BO3MOMHOCTM MpPefoTBpallad He3aKkOHHOe WCMOoMb30BaHWE WMEIOLLMXCA Ha cyeTax
OEHEMHbIX CPefcTB. Cpasy no noayyeHun BbieynoMAHYTOro SMS  coobLueHnAa  HyHO
YAOCTOBEPUTBCA, YTO CAENKA COBEpLLUEHAa UMEHHO C Befoma KnneHTa unu ero ynoaHOMOYEHHOroO nuua,
Mo ero pacriopAMEHUIO AU C ero yyactvem. B cnyyae He3aKOHHOrO WCMONb30BaHWA, HaAIEMUT
yBeAoMnTb baHK, no3BoHMB Ha KpyrnocyTtouHblii Homep: (+37410) 560 708 wnu 87-87. B cnyyae
YBELOMNEHUA O HE3aKOHHOM WCMONb30BaHWKM, cyeT OyaeT 3abnokupoaH M baHK Ha oOcCHOBaHUK
3aABneHnA KnveHTta usyunT pgetanu Coenku, U, Npu HeobXoAMMOCTU, HAYHET MpoLecc ee obKanoBaHmA.
Mpu 3ToM, B cnyyvae HenonyyeHua SMS cooblienna KnueHtamm, akTBUPOBABLLMMM YCAYry NonyyYeHuA
SMS coobLLeHNil OTHOCUTENBHO COBEpPLUEHHDbIX CAENoK, baHK He HeceT OTBETCTBEHHOCTW, €CAU OHO
6b1no otTnpasneHo baHkom, ofHaKo He JoLNO A0 afpecata:

e u3-3a gedpekTa TEXHUYECKOrO XapakTepa CTOPOHbI orepatopa Mnbo no MHON NpUYKHE;
e 13-3a cMeHbl KnneHTom Homepa TenedoHa U HeyBegomneHnA ob aTom baHka.

3.32.baHk, po nopnucanua KnueHtom porosopa CyeTa, 3HAKOMUT MOCNELHErO C YCNOBUAMU U
NOPALKOM rapaHTMpOBaHMA BO3MELLEHMA BKNafoB, cornacHo 3akoHy PA  “O  rapaHTupoBaHum
BO3MeLLleHnA BaHKOBCKMX BKNagoB pusmyeckux nuy,”.

4. HAKONUTENbHbIIA CHET

4.1.BaHK oOTKpblBaeT pAanAd PU3NYECKUX NUL, — Kak pPe3ULEeHTOB, TaK W HEPE3UAEHTOB,
HakonutenbHblii cuet (panee - HC), npeaocTaBnatoLLLmii BO3MOMHOCTb KOMUTb CYMMbI U HaYUCAEMblE B
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OTHOLLIEHUN HUX MPOLEHTbI, C BO3MOMKHOCTbIO BOCMONb30BaTbCA AEHEMHbIMUA CPeAcTBamMU B /1060
MOMEHT.

4.2. HC otkpbiBaeTtca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpeaeneHHblil Cpok) U KnueHT B
ntoboii MOMEHT MOMeT 0bHynMTb 1 3aKkpbiTb HC.

4.3. baHk B oTHoweHun octatka Ha HC Hauucnaer m BbinnadymMBaetcA npoueHTbl. B cnydae
3aKpbITWA CYeTa, paHee BbiMnayeHHble NPOLLEHTbI BO3BpaTy He nogneart. [lopafok 3auncneHmna Ha cyet
HauyucneHHbix B OTHoweHun octatka HC npoueHtoB u noauble ycnosua HC onucaHbl B
WHdopmaumonHoii  bpowutope HakonutenbHoro cyeta ana  cusmdeckux nuy, 3A0  “bank BTb
(ApmeHua)”, a TakMe B 3akntoueHHoM ¢ baHkom porosope.

4.4. Toposble npoueHTHble cTaBku no HC ycranasnueatotca Tapudpamun baHka.

4.5. B otHoweHnn HC npumenatotca obLume ycnoBua OTKpbITMA n obcnysmeaHua Cyeta B TOI
Mepe, B KOTOPOW OHM He MpOTMBOpEYaT YCMOBWAM, BKIKOYEHHbIM B  COOTBETCTBYHOLLYYIO
WUrdpopmaumoHHyto 6poLutopy.

5. CHETA EJUHOBPEMEHHbIX O,EHEXMHbLIX BbITJIAT

5.1.BaHK, B pamkax 3akoHa PA “O rocypapctBeHHbIx nocobusax”, noctaHosneHua [paButenbctea
PA° n Ha ocHoBaHuM paHHbix KnueHTta/beHeduumapa, BKAOYEHHbIX B NpPefoOCTaBAeHHbIi
YnonHomoueHHbIM opraHom CnMCOK BbInnart, aBToMaTU4ecku OTKpbIBaeT Ha umAa KnueHta, 6e3 ero
HenocpeacTBeHHoro npucytctena, CyeT eAMHOBPEMEHHbIX AeHeMHbIX Bbinnat (baHKOBCKUIA cyeT) u
BHOCUT Ha paHHbll cyeT CymMy €eQMHOBPEMEHHOW [EHEMHON BbINnaTbl, MNepeBefeHHO U3
locypapcTBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta egMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4YWUCAAIOTCA: CyMMa €AMHOBPEMEHHOrO
nocobua npu poxaeHun pebeHka, cymma nocobua no MaTepUHCTBY AnA HepaboTaroLLEro nuL, U nNpoyne
€AVHOBPEMEHHbIE [eHEMHblE BbINnatbl, ycTaHOBAEHHble nocTtaHosneHve [lpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. KnueHT npuobpeTaer npaBa Bnagenbua cuyeta W MomeT pacnopsamarbca  Cymmoit
€0UHOBPEMEHHOW AEeHeXHOI BbINnaTbl TONbKO Nnocne 3akntoyenusa ¢ baHkom [loroBopa Ha OTKpbITHE U
obcnyxmsaHune baHkosckoro cueTa (panee — Cuer).

5.4. B banke KnueHT MoxeT umeTb Tonbko oguH CyeT €QUHOBPEMEHHbIX AEHEXHbIX BbINaat, Ha
KoTopblil 3auncnarotca CyMmbl eMHOBPEMEHHbIX [AEeHEKHbIX BbInnar.

5.5.Ha CuyeT epMHOBPEMEHHbIX [EHEHKHbIX BbINAAT 3ayucndeTca ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaTthbl.

5.6. CyMMbl €AMHOBpPEMEHHbIX [AEHEXHbIX BbINAaT MOryT oOHanMuMBaTbCA MNOAHOCTBIO NU60
YaCTMYHO.

5.7. OTHoweHuA, cBA3aHHble C pacnopaxeHnem CUeToM efMHOBPEMEHHbIX LEHEXKHbIX BbInnart,
OTKPbITbIM Ha MMA KnueHTa, peryaupyrotca JOroBOpoOM, 3akNtouveHHbIM Mexkay KnueHtom u BaHkom,
ycnosuamn obcnymunsanna baHkoBCcKkux cuyeToB u BpoLutopoii obcnyxnsaHna baHKOBCKMX CYETOB.

5.8. Cymma eguHOBpEMEHHOW AeHEeMHOW Bbinnatbl, 3ayncneHHada Ha CuyeT efuMHOBpPEMEHHbIX
OEHEXHbIX BbInnat, Bo3BpaliaetcAa B [ocynapctBeHHblii 6roameT Pecnybnuku Apmenus, ecnu KnveHt
nmbo nHoe nnuo B 12-MecAYHbIN CPOK, yCTaHOBNEHHbIW [ pampaaHckum Kopekcom Pecnybnnkn Apmenua
(mo nocnegHero gHA 12-ro mecaua, cunTasa ¢ gatbl npeactasneHna B bank Cnucka Bbinnat, B TOM yucne
LaHHbIX, HeOOXOaUMbIX AN1A OTKPbITMA BaHKOBCKOro cuyeta) He NpefbABUN CBOEro TpeboBaHWA.
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B pamkax HacTtosLleil rnaebl MHbIM nnuLoOM cunTaeTca nuuo, npeactaeusluee B baHk BblgaHHYO
Knuentom/BeHedmumapom 1 yaoCTOBEpEHHYO B HOTapuanbHOM AMOO MHOM NPUPAaBHEHHOM K HeEMy
nopAAKe [OBEPEHHOCTb Ha MNpeabsABneHne TpeboBaHWA (pPacrnopAMeHWe Ha CrucaHUe UMEROLLIMXCA Ha
BaHKkoBCKkOM cyeTe cpefacTB) MM NMLO, YbM AaHHble NpeacTaBieHbl B baHK YNonHOMOYEHHbIM OpraHom
C uenbto Bbinnatbl eMy CyMmbl eMHOBPEMEHHOI [EHEMHON BbINAaTbl, 3a4NCAEHHON Ha OTKPbITbIA Ha
nmva Knnenta/beHedomumapa cyer.

5.9. B otHoweHun Cyeta efMHOBPEMEHHDIX LEHEKHbIX BbINnaT NPUMEHAIOTCA TakXe YCnoBuA u
[paBuna oTKpbITUA 1 obcnymmnbaHua Cueta.

6. CYET B PAMKAX COLUMUAJIbHOIO MAKETA (COUCHET)

6.1. BaHk, B pamKkax NnonoeHuin nopagka NpefocTaBeHnA CoLMaNbHOIO nakeTa, yTBEPHAEHHOMO
MpaBuTenbctBom PA; no menaHnto KnveHTa OTKpbIBaeT CreuuanbHbli CYET B paMKax COLManbHOrO
naketa.

6.2. KnneHty He paspeluaetca cosepliatb obHanuumeaHne cymm CoucyeTa, 3a UCKIOYEHUEM,
CnepyoLLnX Cnyyaes:

6.2.1 ecnn B ycTaHOBNEHHOM 3aKoHogaTenbctsom PA nopsagke HKnueHT nonyvaer npaBo Ha
nosyyeHue neHcunM u npefctaBnfeT B baHK COOTBETCTBYHOLLYIO MEHCUOHHYHO KHUKKY. [lpn 3TOM,
OflHOBPEMEHHO Heobxopammo, 4Tob Ha CoucueTe KnmeHTa OTCYTCTBOBaNM MOCTYM/EHMA coLNakeTa
KaK MMHUMYM B TeyeHne 3 MECALLEB C MOMEHTA NOMYYeHUA NOCNEAHErO COLMOCTYNNEHUSA;

6.2.2. ecnn KnueHT npepcTasnder B baHK 3asBneHne o noaydeHun wHdpopmauun OT
HanoroBOro opraHa O pasmepe COLManbHbIX BbINaaT 3a NpeALlecTBYOWMA TOf, WCYUCAEHHbIN C
nognexatleid nonyyeHnto KnveHTom 3apnnatbl ¥ NpeanpUHUMATENbCKUX PacXofoB, U haKTUYeCKH
NEePEYNCNEHHbIX BEAYLLEMY PEECTP YYaCTHWKY, ANA ObHanM4yMBaHMA WMMEIOLLLErocA ocTaTka Ha
coucyeTe no coctoaHuto 1 AHBapA TeKyLLero roga, Ha ocHoBaHuM 3akoHa PA “O HakonuTenbHbIX
neHcuAx” (Ha OCHOBaHWM MHAOPMaL MK, NOAYYEHHOI OT HaNoroBOro opraHa, onpeaensaeTca pasmep
nopgnexatleii 0OHaNNYMBaHMIO CyMMbl);

6.2.3 B cnyvae cmepTv KMnmeHta — nMpu NpencTaBNe€HUM HACNELHUKOM COOTBETCTBYHOLLEMO
AOKYMEHTa;

6.2.4. B cnyyae yCTaHOBNEHWA MHbIX ClyyaesB noctaHosneHnem [paeutenbctea PA.

6.3 B npouecce nonb3oaHuAa CoumanbHbIM NakeTom KAMEHT MoMeTe OcyLecTBAATb
nepeuncnedna c Coucyeta 6e3HanMYHbIM CNOCOBOM TONABLKO pE3NAEHTaM, BKIIOYEHHbIM B
npepcraBneHHbli [NpaButenbctBom PA cOOTBETCTBYHOLLMIT NepeYeHb opraHn3alumii ¢ Lenbio onnatbl
ycnyr, npefocTaBifseMblX B pamMKax COLMaNbHOro nakera.

6.4 KnueHT MoxeT nonyuuTb cnpaBky o6 oTkpbitum CoucyeTa, obsasatenbcrBax nepeq,
baHKoM B pamKax couuanbHOro nakeTta v Npo4mnx onepaumax, Npu 3ToM, Bbljaya ClpaBoK B pamKax
obcnyxmBaHuA coumanbHOro naketa npomssoamTca baHkom 6ecnnartHo.

6.5 HKnvent MomeT cmeHuTb bBank, obcnyxuBatowmii ero Coucyer, TONbKO B HOBOM
6104 KETHOM rofy, [0 MOCTYNAEHWA NEepBOI CyMMbI COLMaNbHOMO NaKkeTa TeKyLL,ero roga.

6.6 KnveHT, nopgnucbiBaa [loroBop coucyeTa, [aeT COrflacMe Ha COBEpLUEHUE CREeAyHOLLUX
AeiictBuiA No Yactu CneuunanbHOro cyeta, OTKPLITOrO B pamMKax COLManbHOroO Maketa, yCTaHOBAEHHOIO
nopagkom npepoctasnenna CoupanbHOro nakera:
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6.6.1. oTHocuTenbHO npepocTaBneHns MuHUCTEPCTBY Tpysa M coumanbHbix BonpocoB PA
CBEfEHWIA, COCTaBAAOLLLMX BaHKOBCKYHO TaliHy, yCTaHOBEHHYO 3akoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHocuTenbHO npepocTaBneHua paboTopaTento CocTaBAAOLWMX OaHKOBCKYHO  TaiiHy
CBefleHWii oTHocUTeNbHO 06A3aTenbcTB KnvMeHTa Ha MOMEHT ero yBosbHeHMA C  paboTbl waun
npekpaLleHna ero npaea Ha Nnofib30BaHWE COLMaNbHbIM MaKETOM MO UHOW NPUYUHE.

6.7. KnneHT o006a3yetcAa npepoctaButb B baHK [pybnukat [foroBopa, 3aKOYEHHOro C
COOTBETCTBYHOLLLE/I OpraHu3aumeil, ABNAIOLLMIACA OCHOBaHWEM AnA MpUOOPeTeHMA yCnyr couuanbHoro
nakeTa (3a WCKNOYEHVMEM CNyyaeB, MpefycMOTPEHHbIX nopAajkoM npegoctaBnedna CoumanbHOro
nakeTa, yTBepAeHHbIM noctaHosneHnem lpasutenbctea PA).

6.8. B oTHoweHun cueTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKkKe YCNOBUA OTKPbITUA
n obcnyxusaHna Cuyeta B TON Mepe, B KOTOPOW OHWM HE MpPOTUBOPEYAT YCNOBUAM OTKPbITUA W

O6Cﬂy)KVIBaHVIH CHETa B paMKax Cou,maanoro naketa, yTBepHAEHHOIo NOCTaHOBNEHNEM npaBVITeJ'IbCTBa
PA.

7. CPOYHbIE BKJIAODI

7.1. baHK npuHMMaeT JeHeMHble CPeAcTBa Y (PU3UYECKUX MWL, — PE3UAEHTOB U HEPE3UAEHTOB
(nanee - Bknapn) B ppamax PA/ponnapax CLUA/pybnax PP n obasyetca B COOTBETCTBUM C YCAOBUAMM W
MopAAKOM, YCTaHOBNEHHbIM [/1A JAHHOrO BMAA BKNafa BEpHYTb BHeceHHyto Knuentom cymmy Bknapa u
npuunTaroLLmeca npoueHTbl. BaHk NnocpeacTBOM BHYTPEHHMX NPaBOBbIX aKTOB MOMET YCTAaHOBUTb BKNaj,
B [pyroii Bantote.

7.2. KnnenT moxer BnOMWTb B baHke cpouHblii Bknag Ha ycnoBuAax M No MPOLEHTHbIM
CTaBKkaM, YCTaHOBMIEHHbIM AJIA CPOYHbIX BKIQJOB M Ha JaHHblii MOMEHT peiicTBytowium B baHke.
BaHk obasyeTca BepHyTb cymmy Bknapa no nepsomy e TpebosaHuto KnueHrta.

7.3. Ycnoeua no Buay Bknapa (BKntovaa Cpok, rofoByrO MPOLEHTHYHO CTaBKy, CYMMY, BatoTy
Yy U Jpyrue OcHOBHble ycnosua no Bknapy) oTtpasarotrca B uHdopmaumoHHol Opolutope no
paHHomy Buay Bknapa (nanee — bpowtopa), a Takxe B [orosope. [lpn 3tom, ykasaHHad B
[lorosope npoueHTHaA cTaBKa HE NMOANEMUT U3MEHEHUIO B TeYEHME BCEro JOroBOPHOrO Cpoka Mo
Bknagy, 3a vckntoueHnem KOHKpeTHbIX BUAOB Bknanos, MopAfoK M3MEHEHWA MPOLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBnausaetcA MiHdpopmaumoHHo 6poLutopoii.

7.4. TMopAapok 1 cnocob BbINnatbl NpoLeHToB no Bknagy npeaycmatpuBaroTca COOTBETCTBYHOLLUM
AOrOBOPOM, @ TaKKe COOTBETCTBYHOLEW MHopMaLMOHHOI 6poLLOpoii.

7.5. Ha Bknap/c Bknapga moryt 6b1Tb paspelueHbl AONOAHUTENbHbIE MOCTYNAEHUA U U3bATUA,
cornacHo peicTByroLleid gna gaHHoro suaa Bknapa MHdopmanmoHHoii 6polutope.

7.6. baHk moxeT ycTaHOBUTL AnAa noboro Bupa Bknaga MmHUManbHbI M MakCUManbHbIi
pa3mepbl MO BAOKEHWIO, NOCTYMAEHNIO N U3bATMIO Cymm Brnaga.

7.7. llpn oTcyTCcTBMM cyeTa, MapannenbHo C 3akntodeHnem [loroBopa 6aHKOBCKOro BKnaga
3akntoyaetca [loroBop Ha OTKpbITUE M obcnyxuBaHue 6aHKOBCKOrO cyeTa M OTKpbiBaeTca CuerT,
MOCPEACTBOM KOTOporo OyayT OCYLLEeCTBAATbCA NPOM3BOAMMbIE Ha cyeT no Bknagy BnomeHwus,
MOCTYNAEHNA N U3BATUA.

7.8. Knuent pacnopasaetca Bknagom camocToATenbHo. BaHK MoOMeT ucnonb3oBaTb Cymmy
Bknapa B nopagke, ycTaHOBNEHHOM 3aKoHogaTenbCTBOM PA.
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7.9.C uenbto yBefoMNeHMA O CAefKkax, CBA3aHHbIX C BHeceHHbIM HKnueHtom Bknagom
(odhopmneHme, [oCpPOYHOE pacTopkeHue, noralleHune, YyMeHbLUeHE CyMMbl, opopMmieHne KpeauTa nog,
3anor Bknaga), baHk moxet 6ecnnatHo otnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
CLENKMN Ha Homep MobunbHoro TenechoHa, NpenBapuTeNnbHO NpefocTaBneHHblid Knnentom baHky.

[lopsadok Ha4YucneHus u Bbiniambi npoyeHmos no Brnady

7.10. Cymma HayucneHHbIX NPOUEHTOB NO Bknagy, B COOTBETCTBUM C YCTAHOBMIEHHbIM

CPOKOM, nepeuncnaeTca Ha OTKpbITblii B baHke BaHKoBCKMi1 cyeT KnueHTa (ecnun He umeeTcAa MHbIX
nopyyenuii Knvenra).

7.11.TNpoueHTbl no Bknapy ucuncnaroTca B COOTBETCTBUMU C KONMMYECTBOM KaNeHAapHbIX AHel
3a nepuop C pAatbl nocTynneHusa cymmbl Bknagpa B bBaHKk no  AeHb, npepLlecTBYHOLLMWIA
LHIO ero Bo3Bpata BKNaguuMKky unu cnucanua co Cyeta no uHbIM ocHoBaHuuAM. [lpu pacyeTte
NPOLLEHTOB 3a OCHOBY NMPUHMMAETCA (haKTUYECKOE KONMYECTBO AHeli B rogy.

712. B cnysae pocpoyHoro Bo3Bpata Bknaga, npoueHTbl  paccyuTbiBalOTCA U
BbiNnaymsarotca cornacHo [orosopy 6aHkoBckoro Bknaga v WMHdopmaumoHHoli 6polutope no
paHHomy Buay Brnapa.

3awmnoyeHue u nponoxnzayusa flozosopa 6arkoscKo20 BK1ada

7.13. [loroBop 6aHKOBCKOro BKNafa npuobpeTaeT HOPULUYECKYIO CUIY C MOMEHTa 3auWCieHnsA
cymmbl Bknapa Ha g,eno3nTHbIi cyeT.

7.14. [loroBop 6aHKOBCKOro BKflafa COCTaBNAETCA W 3aKNtovaeTcA B 2-X OpUrMHanbHbIX
ak3emnnapax. Knuenty npegocrtasnaetca 1 ak3emnnap [orosopa 6aHKOBCKOro BKNaga.

7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblii [loroBopom 6aHKOBCKOro
BK/Iaja CPOK, OH MPOSIOHTMPYETCA Ha TOT M€ CPOK M B TOIi e BantoTe, Ha YCNOBUAX, AENCTBYHOLLUX
O0A  JaHHOro BMAa BKMaga Ha MOMEHT TMPOMOHrauuM, a rofoBas MPOLEHTHaA CTaBKa
yCTaHaB/iMBaeTCA B pasMepe AelCTBYIOLLE B MOMEHT MPOMOHTaLMu YycTaHoBneHHol baHKkom
rofloBO NPOLEHTHOI CTaBKM ANA JAHHOrO BUAA BKNapa.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He MPONOHIrMpoBaTbCA, B
3ToM cnyyvae cymma Bknapa BmecTe C CyMMOIl HaYuCNneEHHbIX MPOLLEHTOB MNEPEeBOAMTCA Ha
6aHKOBCKMIA cyeT Bknaguuka (ecnm He nmeetca MHOro nopyyexua Knuexra).

7.17. B cnyvae npekpalieHua npusnevyeHua baHKOM [paHHOrO Buaa CPOYHOrO BKnaga,
[oroeop 6aHKoBCKOro Bknaga nepeodopmnaeTca B nopagke, NPeAyCMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCcKoOro Bknaga, baHk Bnpaese B 04HOCTOPOHHEM
nopAfKe U3MEHWUTb YCNOBME aBTOMATUYECKOW MPONOHrauuu, NpeasapuTenbHO, MUHUMYM 3a MecAl,
[0 WUCTEYEHWUA MOAJENALLEro MPOOHrauunM Cpoka, ysefomue o6 3Tom KnueHTta BbiGpaHHbIM UM
CPeLCTBOM KOMMYHUKaLUW.

7.19. Bknag, moxeT 6bITb JOCPOYHO MpeKpalleH/yMeHblleHa npegycMmoTpeHHas [lorosopom
6aHKOBCKOro BKNaja CymMMa, B ClyyYae MnoralleHus MMeroLmxcA B OTHoleHun BaHka KpeguTHbIX
obaszatenbctB 6e3 obpawieHua B cyn, ecnu Bknap ABnAeTcA npenMeTom 3anora, COrnacHo
pampaHcKomy Kopekcy PA, a Takie No pelLeHunto cypa, a TakMe Ha OCHOBAHUWN PELLEHUA/3afaBKN O
B3bICKaHUW, MpeAcTaBleHHoli opraHamu obecnevyeHna MNPUHYQUTENBHOTO WCMOMHEHUA W/MAw
HanorosbIMK opraHamu. [pu atom:

7.19.1. ecnn cymma, nopgnexallas B3bICKaHUIO, MeHblue cymmbl Bknapga, 10 Bknag

(YMEHbLLEHHbIN B pasmepe NogJfiexalleil B3bICKaHWIO CyMMbl) NMPOAOMIKAET AeilcTBOBaTb Ha
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YCNOBUAX U B CPOKM, yCTaHOBNEHHble [loroBopom 6aHKOBCKOro BKknaga. B paHHom cnyvae,

npoueHTbl no Bknagy HauucnaloTca Ha dpakTnyeckmnii octatok Brnapa;

7.19.2. ecnn nopnexailas B3bICKAHMIO Ccymma paBHa cymme Bknaga, T0 [orosop

6aHKOBCKOro BKfaja pacTopraerca, M HauvyuCleHHble MNPOLEHTbl NEPEYUCHAIOTCA Ha CcyeT

KnueHnTa, 3apaHee BblIOpaHHbIil AnA NONyYeHUA NepeYnCneHHbIX CyMM NPOLEHTOB;

7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilaetr cymmy Bknapa, 1o [dorosop

6aHKOBCKOro BKflaga pactopraetca, a Ha4yuUCNEeHHblE MPOLEHTbI B3bICKMBAKOTCA B pa3mepe

OCTaBLLEeroca Jonra;

7.19.4. B cnyyae, ecnum B pe3ynbTaTe B3biCkaHuA pakTuyeckaa cymma Bknapa craHer

MeHblle MUHUMaNbHOI CyMMbl, yCTaHOBNeHHOW B baHKke onA paHHoOro Bupa Bknaga, TO

[lorosop 6aHKOBCKOro BKnaja pacTopraeTca, a Ha4YUCNEHHbIe MPOLLEHTbl U OCTAaTOK CYyMMbI

Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbI6paHHbIii/-ble

ANA NOAYYEHUA NepeynCneHHbIX CyMM NPOLLEHTOB 1 Bo3BpaTa CymmMbl Brnapa.

(MognyHKT 7.19 n3meHeH pewwenunem [Oupektopata N 118 ot 26.04.2021r.)

7.20. OcHoBHble ycnosua Mo KOHKpeTHomy Buay Bknapga ycTaHaenuBatoTCA COOTBETCTBYHOLLEIA
MHdpopmaLmoHHoit bpoLutopoii no cpoyHomy Brnagy ana dusmnyeckux nuy, 3A0 “bank BTB (Apmenua)”.

7.21. B oTHoweHuun Bknapa npumeHAtoTCcA Take oOLLMe YCNoBMA OTKPbITUA U obcrymuBaHuA
Cyeta B TOIl Mepe, B KOTOPOi/ OHW He MPOTMBOPEYAT YCIOBUAM, BK/IHOYEHHBIM B COOTBETCTBYHOLLLYHO
NrdpopmaumorHyto 6powutopy no Brnagy.

8. KAPTOYHDIA CHET/KAPTA

[lpedocmasnerHue Kapmbi/omkpbimue cyema

8.1.baHK MoMeT OTKpbIBaTb (PU3MHECKUM NULLAM- PE3UAEHTaM U Hepe3nEeHTaM, Mo UX MenaHuto,
KapTouYHble cyeTa, c NpuBAskoi K HUM KapT (VISA/Mastercard). KapTbl MoryT umeTb ofHOBpPEMEHHO Kak
cueta B gpamax PA/ponnapax CLUA/Eepo/pybnax P®, tak u Tonbko B apamax PA (ncxopa u3 supos
KapT)

8.2. Obcnyxusanne KapTbl npepnonaraeT npuMeHeHWE WHAOPMALMOHHBIX TEXHOMOMUA 1
CPEeACTB CBA3M U MOMb30BaHMe yCnyramu TPETbUX nL,.

8.3. NopnucbiBas porosop 0 npefocTaBAeHUN KapTbl, KaMeHT npuHumaet, 4To baHKk He MOMeT
HECTU OTBETCTBEHHOCTb MO MOHeCeHHbIM KnueHTom ybbiTKam BCnefcTsue onepauuii, NPOBOAUMbIX NO
KapTe KnveHTa, 3a UCKNIOYEHUEM CrlyHaeB, KOraa YObITKM BO3HUKAK MO yMbICIy Unu BcneacTene rpyboid
XanaTHOCTH, JOMYLLEHHON cOTpyAHNKamn baHka.

lonb3osanue Kapmoii

8.4. KapTtbl, 3a UCKIOYEHNEM CyYaeB, NPEAyCMOTPEHHbIX [IpaBunamm, MOryT UCMONb30BaTLCA B
NyHKTax Toproan/obcnyxnsaHna n obHannumeanva PA 1 3apybeHbIx CTpaH, OTMEYEHHbIX IOrOTUMNOM
VISA v Mastercard (B 3aBUCMMOCTM OT NNaTexHoW cucTembl KapTbl), a Takke B MHTepHeT cpefe. KapTbl
NpefoCTaBAAOT BO3MOKHOCTb!

e OCyllecTBNATb 6e3HanuyHble nnatesu, cpenku B WHTepHeT cpege w/uam nonyyatb
Hann4Hble B 6aHkoMaTax (ATM);

e ocyLlecTBNATb NepeBofbl ¢ Kaptbl Ha KapTy nocpepcteom Bcex b6aHkomatoB baHKa u
cuctem NuTteprHetr/Mobaiin 6aHKuUHT;

e MonyyaTb HanM4Hble NMOCPEACTBOM YCTaHOBNEHHbIX B DaHke 3NEKTPOHHbIX TepMUHaNoB
(point of sale (POS) terminal);
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e OCyLLECTBNATL 6e3HanMyHble MnaTeyu MOCPEeACTBOM  3MEKTPOHHbIX  TEPMUHANOB,
YCTaHOB/EHHbIX B NMYHKTax TOProBau/obcnymmBaHus;

e OCYyLLEeCTBNATb HanuyHble U OesHanuuHble Cchenku Ha Tepputopun baHka, 6e3
npumeHenna Kaptbl,

e TMOMNONHATb KapTOYHbIN CYEeT MNOCPEACTBOM MIATEXHbIX TEPMUHANOB, 3NEKTPOHHbIX
Kowienbkos 1 6ankomatoB banka CASH-IN.

8.5. Kapta cuutaetca cobcTBeHHocTb baHka u Bblgaetca KnueHTy Ha npaBax Monb3oBaHuA,
corflacHo nofnucaHHoii KnueHtom pacnucke. B cnyvae nonyvenua Kaptbl ¢ konseptom ¢ PIN-kogom
(Hanpumep, B ciyvyae KpeauTHbIX KapT), nognucb Knuenta B pacnucke Ha KoHeepTe ¢ PIN-kogom
ofHOBpPEMEHHO nofTeepxaaet dpakt nonyyenna Kaptol. Cpok peiictBua KapTtbl/cyeTa ycTtaHaBanBaeTcA
cornacHo Tapudam v ykasaHa Ha KapTe no npuHuuMny mecau (A0 NocnegHero AHA AaHHOro MecAua),
rog. KapTbl NnpeaocTaBnAlOTCA MaKCMMYyM B TedeHne 5 BaHKOBCKUX AHeli ¢ MOMeHTa MpefcTaBNeHNns B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyyenun Kaptbl HeobxoguMmo pacnucatbCa B none, npejHasHayeHHOM AA
nognucn Ha obopoTe KapTbl. [lognucb Ha KBUTAHUMAX MO  KapTOYHbIM CAENKam  [OMmKHa
COOTBETCTBOBaTb NOANUCK Ha ee obopoTe. HecooTBeTCTBME MOAMUCU MOMET ABUTLCA OCHOBaHWEM AnA
oTKasa B obcnyxmBaHun KapTbl. B mMomeHT Bblgaun KapTbl ee craTtyc He akTMBEH (3a MCKIOYEHUEM
KpeanTHbix KapT). Ctatyc KapTbl akTMBMpyeTcA MOCpefcTBOM OCYLLECTBAEHUA MEPBON Me YCMeLLHOI
coenkn ¢ npumeHeHnem kKopa HKaptol (PIN) (B Tom uucne Takse nocpefctBoM chenku “3anpoc
octaTtka”). [lna akTuBauum KapTbl MOMHO TakMe No3BoHUTb B KoHTakTHbI LeHTp BaHka no Homepy:
87-87.

8.7. o ncreyeHnn cpoka Kaptbl KnueHT obasan Bo3Bpatutb KapTy B BaHK, nM60 yHUH4TOMMUTL
ee, pa3pesaB Ha 4acTu BJO/b MarHUTHO NONOChI M/UAK Yuna.

8.8. Cpasy no nonyyeHnn KapTtbl Ha yKa3aHHbI KnneHToM B foroBope O NpefocTaBieHnn KapTbl
Homep MobunbHoro TenedgpoHa byper otnpaeneH BpemeHHblilt PIN-kog, (3a ucknroveHnem cnyvaes, Koga
PIN-Kkopn, npefocTaBnAeTcA B 3aKpbITOM KOHBEPTE), KOTOPbI KNUEHT fonKeH camoCTOATENbHO CMEHUTb
B ntobom BaHKOMaTE NpW NepBOM e BBOJE B COOTBETCTBMM CO CEAYHOLLLeli O4ePeAHOCTLIO LLAroB:

e BcTaBUTb KapTy B ntoboil baHKomaT baHka;

e HabpaTb Ha 3KpaHe OTMpaBfeHHbIi Ha HOMep MobunbHoro TenedoHa BpemeHHbIn PIN-
KOA,;

e 3aTem BBECTW CaMOCTOATENbHO BblOpaHHbIii YeTbipex3aHayHblii PIN-kog;

e noateepanTb PIN-Kop n 3aBepunTb CAENKy MAn OCyLLEeCTBUTb AOCTYNHyto B BaHKOMaTe
WHYIO CAENKY.

8.9. PIN-kop, npumeHsaetca ana ungeHtudmkauum nmyHoct KnneHTta npu coBepLUEHUM CLENOK B
6aHKomaTax nyHKTax Toprosau/obcnyxmBanua. Kop He NOANEMUT pasrnalleHnto uan nepepaye
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPU BBOAE KOAA, MOCKOAbKY B Cryyae
BBEJEHNA HENpPaBUNbHOrO Koja Tpu pasa noapag, Kaprta 6nokupyerca n byper pasbnokmposaHa
TO/IbKO Ha OCHOBaHWW YCTHOIO UK MUCbMEHHOIO 3aABNeHNA KnneHTa, 3a 4YTO B3bICKMBaETCA nnarta,
npegycmoTpeHHaa Tapudpamn baHka. Kop momeT B 11060l MOMEHT ObiTb CMEHEH MOCPEACTBOM
6aHKomaTa NocpefCcTBOM COBEPLUEHMA LLIAroB, ykasaHHbIx B NyHKTe 8.20.

8.10. KnueHnt BnpaBe obpatutbcA B baHK [nA NOAyYEHUA OJHOW MAN  HECKONbKKX
AOMOMHUTENbHbIX KapT K €ro KapTO4YHOMy c4eTy (MakCuManbHOe KOMWYEeCTBO YKasbiBaeTca B
Tapudax). [lononHutenbHble KapTbl NPEAOCTaBAAIOTCA Ha OCHOBAHMM MOAMNWUCAHHOrO 3aABNEHUA B
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COOTBETCTBUM C yCTaHOBNEHHOIN BaHkom Tunosoii hopmoii. MicnonHeHne ob6a3aTenbCTB, BO3HUKLLIMX
nepeps baHkom no caenkam, COBEPLUEHHbIM MO  JOMOAHWUTENbHbIM  KapTam, ABAAETCA
OTBETCTBEHHOCTbIO KnuneHTa.

8.11.Ecnn octaTok MO OCHOBHOMY KapTO4YHOMY cyeTy MeHblue Tapudpa 3a obcnysmsaHve Kaptbl,
TO HeAocTaroLLaA CyMMa B3biCKkuBaeTca co cyeToB KnneHta B BaHke, a B cnyyae MHBaMKOTHBIX CHETOB -
nocpeacTBOM KOHBepTauun B apambl PA, cornacHo Kypcy obmeHa, yctaHoenenHomy LB PA Ha peHb
COBEpLUEHUA CAENKM.

8.12. B cnyyae oTkpbITUA KapTbl B paMKax 3apniaTHOro rnpoekTa, eciv B TedyeHue 6 nocnepgHux
MECALEB Ha fAaHHbIi KapTOYHbIN cyeT He 6bino nocTynneHwin 3apaboTHoit nnatbl, To baHKk Bnpase
n3meHnTb ycnoeua Kaptbl KnueHTa, yctaHoBuB Ycnosua n Tapuddbl, AelCTBYOWMIA Ha JaHHbIA MOMEHT
B baHke, ysegomns 06 3Tom KnueHTa nocpeacTsom BbIGpaHHOMO NocnefHUM cnocoba KOMMYyHUKaLWN.

8.13. MMocpepcteom Tapudpos BaHk MOMET yCTaHOBUTb MakCUMManbHOE KOMMYECTBO AOCTYMHbIX
Knaunenty Kapr.

8.14. C uenbto nosblweHna 6e3onacHOCTM ucnonb3oBaHuA KapTbl B WHTepHeT cpepe, BaHk
ucnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornacHO KOTOpPOW MNpU COBEPLUEHWU NnaTexa
nocpeacteom KapTbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpepe, HysHO
BBECTW pa3oBblii Naposb, NOAyYeHHbI Ha yka3aHHblili B [JloroBope O NpeaocTaBfeHWN KapTbl HOMep
mobunbHoro TenedoHa.

8.15. baHk BnpaBe oTKnOHUTL nnatex no Kapte B WHTepHeT cpene, ecnu B nognucaHHOM
Knuentom [loroBope o npepoctaBaeHUM KapTbl HE yka3aHo nubo He yBegomnenua baHk 6bin nameHeH
yKasaHHbIW B LoroBope Homep MobunbHoro TenedoHa, B pesynbraTe Yero:

e Ha Homep MObUNbHOro TenedpoHa He OTMNPaBNAETCA Pa30Bblil NapoNb HEOOXOZMMbIN oA
OCYLLLECTBIEHWUA NnaTeKa Ha caiitax, umerowux nometky “VBV/Secure code”;

e He VCKAHYAeTCA PUCK HEeCaHKLMOHMPOBAHHOIO ucnonb3oBaHnAa KapTbl HKnueHTa
TPETbUMM AINLLAMU Ha caiiTax, He umetonx nomeTky “VBV/Secure code”.

8.16. Hactoawme [lpaBuna BKtOYalOT YycTaHOBNEHHble DaHKOM MonoeHuA, perynupyroLme
OTHOLLIEHWA, CBA3aHHble C NpeaocTasBneHnem n obcnynsaHnem Kapt. Tem He meHee, MemyHapoAHble
nnaTeHo-pacyeTHble opraHusauun u cuctembl VISA, Mastercard n npoume Moryt ycraHaenueaTb
cneunanbHble MMWTbI U MPOYME NpaBuaa OCYLLECTBAEHWUA CHENOK MOCPEACTBOM KOHKPETHbIX BUAOB
KapT, KOTopble Takxe nognexat cobntoperunto KnveHtom n Bankom.

8.17. Knuentbl baHka MoryT npuobpetaTb KapTbl MOMeHTanbHoi Bbigaun Instant Issue
MeMAyHapOAHbIX NnaTexHo-pacyeTHbIX cuctem. Kapta 6e3bIMAHHAA, TO eCTb Ha NOCNefHEN OTCYTCTBYIOT
OaHHble nepxatena (uma, dpammnuda). Kapta MOMeHTanbHOW Bbljayn NpPefocTaBAAeT UCKIOUYUTENbHYHO
BO3MOMHOCTb NPUOBPECTMN NnaTemxHyro KapTy cpa3dy no obpaiieHun B baHk - B TeveHne 15 MuHyT.

8.18. besbimAHHaA KapTa OTKPbIBAETCA TOMbKO B HauMoHanbHo BantoTe PA, Ha Hell oTcyTcTByeT
CVV Kopg v moxeT ucnonb3osaTbcA Tonbko Ha Tepputopuax PA n HKP.

C yenbio obecneyerusa 6e3onacHozo ucnonb3osarus Kapmoi Knuenmy pekomeHOyemcs:

8.19. npeanpuHATb Mepbl ana obecnevyeHua 6esonacHocTM KapTbl M WUCKNKOYEHUA ee

HECAHKLLMOHNPOBAHHOIO MCMOJIb30BaHUA. Bce puckun, cBA3aHHblE C WUCNOJ/Ib30BAHUEM KaprI n
Kooa, HECET KnueHT 1 baHk no y6bITKaM, NMOHECEHHbIM BCNEACTBMNE UCMOJIb30BaHNA KaprI n KoAa,
HUKaKOWA OTBETCTBEHHOCTU, 3a UCKNIKOYEHUEM CnydHaeB, Koraa y6bITOK MNPUYNHEH NO BUHE BaHKa;
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8.20. pepmatb KapTy B 6e3omacHOM mecTe, Tak 4TOob OHa He CTana BOCTynHa BAs Apyrux
nuuy. He pepmatb KapTy B6AM3M NCTOYHMKOB 3N1EKTPOMArHUTHOIO MU3NyYeHna (coTosble TenedoHbl,
TeNeBM30pbl K MPoYan INEKTPOTEXHMKA), a TaKkme BMeCTe C ApYrMMu KapTamu;

8.21. He NpepoCTaBNATL KOA TPETbUM NNLA, BKNtOYAA COTPYLHUKOB baHKa;

8.22.3an0MHUTb KOL M He 3anucbiBaTb ero rpe-nubo, Tem bonee Ha obopote Kaptbl. He
peKoMeHJyeTCA COBMECTHOe XxpaHeHne KapTbl 1 Kogaa;

8.23.He oTBeyYaTb Ha Te NEKTPOHHbIE MM MOYTOBbIE NUCbMa, a TaKkKe NpPoYne coobLLEeHN,
B KOTOpbIx TpebyeTcAa coobuTb Kofh, Homep KapTbl unn TpexaHayHoe 4ucno Ha obopote KapTbl
(kog CVV2);

8.24.ecnn npu coeeplieHun cpenku yepes MHTepHeT TpebyetcAa BBECTM KOA, HEMELJEHHO
oTKasaTbCcA OT Hee. Kop HymeH TOnbKO [nA ocywiecTBneHua cpenok B bHaHkomatax u POS
TepMuHanax, npegHasHa4yeHHbIX AA OCYLLLECTBNEHUA CAENOK MO OOHaNM4YMBaHWUIO, @ B HEKOTOPbIX
Cnyyvasx, TakMe TNpW OCYLLECTBNEHWM CHENOK B MNyHKTax Toprosau/obcnyxuBanua. [lpu
OCYLLLeCTBNEHUU cAeNokK Yepe3 MHTepHeT HEOOXOAMMO NONb30BaTbCA TONbKO HAaAEKHbIMU caliTamu;

8.25.npn ocywiectBneHMn cpenok yepes baHkomatbl, nonb3oaTbcA GaHKomaTamu baHka
BTE (ApmeHnus). Hapnexut cnegutb, 4tobbl Npu BBOAE KOJA €ro He BUAENW MOCTOPOHHME Nuua.
Hapnexut HemepneHHo obpatutbca B baHK, ecnn ecTb OCHOBaHMA nonaratb, 4TO KOA CTan
M3BECTEH OpPYrUM nuLam;

8.26. cnepuTb, 4TOObLI NpU ocylliecTBneHun Be3HannyHbix caenok yepes POS TepmuHansi
onnara ocyLecTeaanacb B npucytcteum Knuenta, n Kapta Haxogunack B none 3pexua. lepeq tem,
Kak nognucatb MNNaTEMHY KBUTAHLUMIO, HALNEeXWMT NPOBEPUTb MNPOCTABAEHHYHO Ha Heid
noanealllyto K onnate Cymmy;

8.27.HyxHO nonb3oBaTbcA cnyxboii SMS yBegomneHua O cpenkax, OCYLLECTBAEHHbIX MO
Kapte. OHa paeT BO3MOMHOCTb Cpa3y y3HaBaTb O CAEnKkax, COBeplUeHHbix no Kaprte, wu
CBOEBPEMEHHO MpeAnpuHMMaTb Mepbl  AnA  WUCNPaBNEHUA HETOYHOCTEe W MpeKpaLleHusa
HeCaHKLMOHUPOBAHHOIO NoAb30BaHWA KapToid.

Usbamue 6aHromamom sbinywerHol barkom Kapmbi

8.28. B cnyyae usbatna Kaptbl 6aHkoMaTOM:

e ecnu Kapta 6bina usbATa 6aHKOMAaTOM, YCTaHOBNEHHbIM Ha TeppuTopun baHka B
TeyeHne ero paboyux 4acos, TO HEOOXOQMMO NOJOWTU C YAOCTOBEPAIOLLMUM JIMYHOCTb
LOKYMEHTOM K OTBETCTBEHHOMY COTPYAHMKY dhmnmana u nonyyuntb KapTy Ha mecTe, ecnu
He MMEETCA MHOI NPUYMHbBI AnA Hesblgaun KapTtbl baHkowm;
e ecnu Kapta 6bina n3bATa 6aHKOMaTOM, YCTaHOB/EHHbIM BHE TeppuTopun hunmanos
BaHka nnbo B Hepaboume yacbl, To Heobxogumo B TeveHune 10 paboumx gHeld NoJONTU C
YAOCTOBEPAOLUM AINYHOCTb JOKyMeHToM B doununan “lMywknH” n nonyuntb Kapty mau
cBA3aTbcA ¢ baHKom gna nonyyeHua Kaptbl B gpyrom dpunuane, ecnm He UMEETCA UHOM
NPUYnHbI Ana Hesblgayn KapTtbl baHKkowm;
e ecnu Kapta 6bina nsbATa 6aHKkomaTtom gpyroro H6aHka, To Heobxoaumo B TeveHue 10
pabounx gHeii (B 3aBMCUMOCTM OT 0OCNYyXMBatOLLLEro JaHHblii 6aHkomaT HaHKka) NofonTK
C YAOCTOBEPAIOLLMM NNYHOCTb AOKYMeHTOM B cpunnan “lMywknH” n nonyuntsb Kapry.
8.29. B cnyyae HenonyuyeHua Knventom Kaptbl B TeuyeHue 180 pHeli co gHA ee U3bATUA
6aHkomaTtom, baHk BnpaBe aHHynupoBaTb KapTy M 3akpbiTb cyeTa, MEPEYNUCIMB OCTATOK Ha Apyrue
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nmeromeca B baHke cueta unm Ha TpaH3uTHbIN cueT baHKa, AnA nonyyeHua cpencTsB C KOTOPOro
HeobXxoAMMO NOJONTU C yBOCTOBEPAIOLLMM SIMYHOCTb [JOKyMeHTOM B ntoboii dunman BaHka, 3a
UCKNIOYEHNEM ClyYaA Hannuua KpPeguTHbIX IMHWIA, NPUBA3aHHbIX K KapTe, Npu KOTOpbIX KpeauTHas
KapTa U KapTOYHble CYeTa 3aKpbIBalOTCA TONbKO B Clyyae, eciv Mo YacTu NpepocTaBleHHOW Ha
KpeoutHyto kapTy KpepuTHOil nuHWMM He umeeTcAa obasatenbcTB (B JaHHOM cnyvyae [0roBoOp
npepocTaBneHns KpenuTHoA NMHUK Ha KpeouTHyto KapTy cuuTaetca
pacToprHyTbiM/NpeKpaLLeHHbIM, @ KpeauT HanpaBiAeTcA Ha MnoraLleHue).

KapmoyHbiii cyem

8.30. CoBeplueHHble No KapTe coenku, a TakKe BbITEKAlOLLME U3 HUX BCE B3bICKaHWA U
KOMMCCUMU MOTYT ObITb HaYMCNEHbl Ha KapTOYHbIA CYET B A€Hb COBEPLLEHWA CAENKNU UM NO3JHee, B
CPOKM, YCTaHOB/IEHHblE COOTBETCTBYHOLLEN NNATEMHO-PACYETHON CUCTEMONA.

8.31.B peiictBytowmx Ha Tepputopun PA nyHkTax obHanuumsaHua (baHkomaT unu POS-
TepMuHan), a Tak¥e Npu COBepLUEHWM 3anpoca ocTaTka u/unu cpenku no Kaprte nocpeactsom
cuctem MHtepHet/Mobaiin 6aHKMHT, OCTaTOK OTpaMaeTca /UM cymma CAENKU 3amopaMvBaeTcA B
3apaHee BblbpaHHOW KnMeHTOM OCHOBHOI BantoTe KapTOYHOro cyeta, MoOCne KOHBepTauuu Mo
cpepHemy Kypcy LB PA. Tlpu 3tom, npu 3anpoce ocTaTka, TEKYLLMIA OCTaTOK BKMOYaET TaKKe
06LLYIO CyMMY OCTaTKOB MO CYyeTam B OCTa/lbHbIX BantoTax. A dpakTuyeckoe crnmcaHue Cymmbl C
KapTO4HOro cyeTa (OTpaeHue CHENKN B BbINUCKE MO KAPTOYHOMY CYETY) COBEpLUAETCA B MOMEHT
3a4MCNeHNA CPEACTB CAENKM (3a4nCNEHNEM CYMTaeTcA paTta, BPEMA COBEPLUEHWUA CAenkn baHkom)
Mo Kypcy, BeiCTBYIOLLLEMY B Yac 3aKpbITWA [HA NO ANHUKM Be3HannyYHbIX caenok B baHke.

8.32.B TeueHne 3ayncneHna CpefcTB KapTOYHbIX CAENOK MO MPUHLMMIY MEPBOOYEPERHOCTU
nebetupyetca cuyeT, B BantoTe KoToporo Obina coseplueHa chenka. B cnyvae otcytctBuA unu
HepgocTaTka CyMMbl Ha AaHHOM cuyeTe, pebeTupytoTcA cyeTa B OCTalbHbIX BaltoTax, B YKa3aHHOM
KnueHTom oyepegHocTu (B cnyyae HeykasaHua KnueHTom AaHHOIl ouvepefHocTu, bBaHk npumenuTt
cnepyrollyto ovepegHoctb: gpambl PA; ponnapbl CLUA, EBpo, pyban P®d): lpu yyete cpenok B
nofobHbix obcToaTenbcTBax, baHKk npumeHAeT Kypcbl obmeHa, YycTaHOBNEHHble bBaHKom u
nnartexHo-pacyetHoit cuctemoin VISA/MasterCard. B cnyyae otcytctBuMA unv HepgoctaTka CyMMbl
HeobxoAMMOW [nA yyeTa onepauuii MO KapTOYHOMY cYeTy, B TOM 4uCne CAENoK, TpebyroLunx
KOHBEpTauun BantoTbl, baHK MomeT, 6e3 npenBapuTENbHOrO OAOCOPEHWA UM NOCAEAYHOLLLEro
cornacua KnueHTta, ycTaHOBMTb nepepacxof, Mo ANHUKM KapTOYHOro cyeta, 3abnokuposatb Kapry,
B3bICKaB CyMMy Mepepacxofa, YCTaHOBMEHHbI Tapudamu MpoLEHT (MpU HanMyuMKu TakKe U NeHu).
Kapta 6yaet pa3bnokvnpoBaHa TONbKO Nocae ynnatbl NPOLEHTOB/NMEHN 1 CyMMbI Nepepacxoaa.

8.33. B cnyyae cosepluiaembix no Kaprte cpenok (He3aBMCMMO OT cTaTyca akTUBHOCTM
KapTbl), No 4YacTn KoTopbIx aBTOopu3aunm He Tpebyetca, a UMEHHO, Korja CAenka coBepluaeTca B
pexume offline n obcnyxusarowaa opraHvsauma (marasuH, pecTopaH, camoneT ¥ T.4.) He
yctaHaBnmBaeT online cA3n c baHKkOM-amMuMTeHTOM KapTbl AnA MONyYeHUA COOTBETCTBYHOLLETO
paspelleHuna, To no obA3aTenbcTBy (AeOUTOPCKON 3apomweHHOCcTM) KnueHTa, BO3HUKLLEMY B
pe3ynbTaTe BbILLEYNOMAHYTOr0, OTBETCTBEHHOCTb B OTHOLIeHMK BaHka HeceT KnueHT n obasyetcs
BEPHYTb ero baHky.

8.34.B cnyyvae Hannuna mexbaHKOBCKUX MW MEMKAYHApPOAHbIX NepeBofoB B baHKke B nonb3y
KapTo4Horo cyeta, obasatenbcTBoMm baHka ABNAETCA KpPeAUTOBaHWE yKasaHHbIX [EHEXHbIX CPEACTB
Ha cyeTe KnueHTa, a AnA OCyLLEeCTBAEHMA Lpyrux AeicTBuiA, onucaHHbix B none “Llenb” (B Tom
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yncne AOCPOYHOro MoralleHuA KpeauTa MAM noralleHuA MPOLEHTOB) HEOO6XOAMMO BblOpaHHbIM
KnneHTom wnu ero ynonHOMOYeHHbIM MpefcTaBuTenem crnocobom npeacTaButb B baHk
COOTBETCTBYIOLL,EE MOPYYEHME.

Ympama Kapmboi

8.35. B cnyyae ytpatbl unu xuwieHna KapTbl HeobX0AMMO He3amemnMTeNbHO MOCTaBUTb

BaHKk B M3BECTHOCTb MOCPEACTBOM OAHOMO U3 CNEAYHOLLUX CMOCOOOB:

e no3BoHMB B baHk no kpyrnocytouHomy TenedoHy (+37410) 560 708 nnn 87-87 u
coobwms PUO, paty pompaeHua, ykasaHHblii B Jorosope LUdPOBOI Kop M/unu nHble
nepcoHanbHble AaHHble/agpec UM HOMEP AOKYMEHTA, YAOCTOBEPAIOLLErOo ANYHOCTb
Knuenta. baHk MomeT notpeboBaTb MNUCbMEHHOE MOATBEPMAEHME  YCTHOrO
pacnopsaMeHuna KnueHTta o Toro, kak 3abnokuposatb Kapty. Kapta 6nokupyerca nocne
MOAyYeHMA YCTHOrO PacrnopsMKeHUA U uaeHTUdKnKaLum MMYHoCTM KnneHta nocpeacTso
BapuaHTa, yKasaHHOro KnveHtom u yctaHosneHHoro Tapudpamu,;

e nocne ABkM B noboit dunmnan BaHka M ycTaHoBneHuAa nuyHocTW, Kapta 6ymet
3abnokuposaHa B TeyeHne 30 MuHyT.

8.36. B cnyuyae obHapyxeHusa KapTbl nocne 6n10kuMpoBkM, KnueHT pomkeH yBepgomuTb 06
atom bank. [leiictBue KapTbl momeT ObiTb BOCCTaHOBNEHO/pa3bnokMpoBaHO nocne BbinnaThbl,
ycTaHoBneHHoI Tapudpamn cymmbl (Npy Hannymn).

3aKoHHocmb u KoHgudeHyuanbHoCcMb cOesloK, cosepuiaembix no Kapme

8.37.KapTbl He MOryT 6bITb UCNONb30BaHbI AAA COBEPLUEHUA KaKUX-NMOO NPOTUBO3aKOHHbIX
AEACTBUI UM  BbITeKalWMX W3 HUX cpenok. B cnyvae Hanuuma Kakux-nmbo COMHeHWiA
OTHOCUTENBbHO 3aKOHHOCTM cpenkn no Kapte, baHk Bnpase, 6e3 yBegomneHna HKnveHTa, He
noaTeBeppaTb chaenku u/unm  3abnokuposatb KapTy. baHk MoxeT Takme notpebosaTb
AOMOMHUTENbHYO MHpopMaLMio 1 JOKYMEHTbl [0 ocyliecTBneHusa cpenkn. 3anucn  baHka
OTHOCUTENbHO KapTOYHbIX CAENOK CHMTAIOTCA AOKYMEHTaMM, MOATBEPHKAAOLLUMIA NX COBEPLLEHME.

8.38. bBaHKk MoMeT He moATBepHaaTh caenku n/unu 3abnoknposatb Kapty, ecnm caenku no
Kapte cBA3aHbl C AeicTBMAMM, HapyllatoLMMKU OOLLECTBEHHbIA MOPAJOK W HOPMbl Mopanw
(Hanpumep, B cnyyae asapTHbIx VIHTepHeT urp, npuobpeTeHna, Npoaamun NpPeamMeToB U MaTepuanos
ABHO HenopobatoLuero cogepxanua u np.). OtobpaxeHne norotuna KapTtbl B Mectax COBepLUEHUA
CAEeNoK, BKAtoYaa VIHTepHeT caiiTbl, HE 03Ha4aeT, YTO CAeNKa 3aKOHHa.

Ycnyea no 3a4ucneHuro deHexHbix Nepesod0B HA KAPMOYHDII cYem nocpedcmBOM 3BOHKA

8.39.Ycnyra npepocTaBnAeTcA TOAbKO (PU3MYECKMM AnLLaM, NMOMYYatoLLMM AEHEKHbIE NEPEBOAbI
MOCPEACTBOM [AelcTBytoWMX B BaHKe M y4yacTBYIOLLMX B OKasaHWM YCAYrM CUCTEM MEMAYHAPOLHbIX
AEHEMHbIX NepeBOfOB.

8.40.Ycnyra pocTtynHa B ycTaHoB/€eHHble baHKoM fHM U Yachbl.

8.41. Bocnonb3oBaBLLMCb YCNYroi, BO3MOMKHO MOCPECTBOM 3BOHKA:

* POBEPUTb HAMYUE [EHEMHOMO NEPEBOAA B CUCTEME;
e nopy4utb baHKy 3a4MCANTL CyMMYy [EHEKHOrO NepeBoAa Ha KapTOUHbI CYeT.
8.42.Ycnyra npepocTaBndeTca TONbKO NOCPEACTBOM 3BOHKA M MOC/ne NPOXOMAEHUA npoLecca

naeHTndmkaumn KnueHta, yctaHOBAEHHOro HacToAWwMMM [lpaBunamm W BHYTPEHHUMW aKTamu
baHka.
8.43.C uenbto npeHtndmrauum baHk Bnpase YTOYUHATb Cnefytolme AaHHbIe:
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* yKasaHHbli KnneHTom B gorosope LndpoBoit Kog (obasaTenbHo);
e yKasaHHble KnueHtom B gorosope PUNO (obasartenbHo);
* yKasaHHble KnneHTom B JOroBope nacnopTHble faHHble (06A3aTenbHo),
e KOJ [EHeXHOro nepesofa, pasmep Cymmbl, Bamtoty, PUO otnpasutena
(obsazaTenbHo),
e Mpoyve [AOMNOMHWUTENbHbIE [AaHHble, YyKa3aHHble MpKU  3amnofiHeHUW [orosopa
(BROMONHUTENBHO).
8.44. Vcxopa un3 coobpameHunii 6esonacHocTu, B npoLecce naeHTudnKkauum KnnenTa:
e B CNlyyae HeCOBMafeHWA yKasaHHblX B HacToAawwmx [lpaBunax ntobbix BaHHbIX, baHK
BMpaBe OTKa3aTb B MpefocTaBieHnn Ycnyru;
e 3BOHOK MOJNEXWUT 3anucu. B cnyyae BO3HWKHOBEHMA B AanbHeiilleM BO3MOMHbIX
CMOPOB W pasHOrnacuif, 3anucaHHblii 3BOHOK MOMET ABUTbCA OCHOBaHMEM W
AOKa3aTeNnbCTBOM (haKTa ero CoBepLUeHnA 1 coBepLueHna baHkom caenku.
8.45.baHKk 0b6A3yeTcA 3a4MCIUTb CYMMY OEHEKHOro NnepeBofa Ha KapTOYHbIA CYET B TOM
BaNtoTe, B KOTOPOW OH Bbin nonyyeH. baHk He BNpaBe 3a4MCnATb CyMMy NepeBoja YaCTUYHO.
8.46. OrtpaMeHne pAEHEKHOro nepeBofa B BbINUCKE C KapTOYHOrO CcyeTa CcyuTaeTcA
NOATBEPMAEHNEM MONYYEHUA CYMMbI AEHEXHOrO nepesofa KnveHtom.
8.47.baHK BnpaBe M3MEHUTb NepeyeHb CUCTEM MEMAYHapOAHbIX AEHEMHbIX NMepeBOfOB, C
KOTOPbIM MOMHO 03HaKOMUTbCA, NOCETUB oduLManbHblii caiiT baHka.
[lepesbinyck u 3axpbimue Kapmoi
8.48. [lo wucteveHun cpoka peiicteua Kaptbl baHk, c yyeTom 6aHKOBCKOI WCTOpUK

KnuenTa, a umeHHO: ABueHnA no Kapte, Bnpase 6e3 [ONONHUTENLHOrO pacrnopameHua Knventa,
aBTOMaTMy4eckn nepesbinycTUTb KapTy KnneHTa, BbinycTtns HoByto KapTy ¢ coxpaHennem PIN-kopa.
Mpu atom, npepycmoTpeHHaa Tapudpamun nnata 3a nepesbinyck KapTbl (Mpu Hanuuuu) B3mmaetca
co cyeta KnueHnTa B nopsgke, ycrtaHosneHHom [lpaBunamn. B cuny HacToAlero nyHKTa c
nepesbinyckom Kaptbl [oroBop KnueHta OymeT cumtaTbCA MPOANEHHbIM Ha CPOK, yKa3aHHbl B
Tapudax, geiictytowmx B baHke Ha MOMEHT nepeBsbinycka KapTbl.

8.49. B cnyuae, ecnu KapTa, Cpok [eiicTBMA KOTOPOW MUCTEKAET B KOHLE JAHHOrO MecAla,
HE COOTBETCTBYET YCNOBUAM, ycTaHOBNeHHbIM [lpaBunamm n Tapudcpamm Ha nepesbinyck KapTbl,
bank Bnpaese go 15-ro uucna mecaua, NPEeALUECTBYIOLLEro MeCAly WUCTeYyeHWa cpoka KapTbl,
oTnpaBuTb SMS-HanomuHaHWe Ha ykasaHHblii HOoMep MobunbHoro TenedoHa HKnmeHTta, o
MOMOMHEHNN KapTOYHOro cyeTa KnneHTom c uenbio nepesbinycka KapTbl (MuHuMmym B pasmepe 10
000 ppamos PA), B npotuBHom cnyyae Kapta KnueHTa nepeBbinywieHa He byaeT. KnueHT Bnpase
oTKasaTbCA OT aBTOMAaTUYECKOro nepesbinycka KapTbl, nucbmeHHO yeBefomus 06 aTom baHk 3a
MuHUMYM 40 (COpOK) AHeit Bo ucteveHua cpoka feiicteua KapTbl, nHavye baHK MOMET NpUMEHUTb
ycTaHoBneHHyto Tapudamun JONONHUTENBHYIO NnaTy 3a nepesbinyck KapTbl (Mpu Hann4yum).

8.50. baHK He HeceT OTBETCTBEHHOCTU 3a HEBEPHOE yka3zaHue KnueHTom Homepa TenedoHa
nmbo ero oTcyTCTBME.

8.51. ABTOMaTMyeckoro nepeBbinycka KapTbl MO WCTEYEHWM Cpoka ee [AeicTBuA He
MPOUCXOAMT M CHET 3aKpbIBaETCA, ECU:

e B TEYEHWe nocnefHux 6 MecAleB CAENOK NOo MHUuMaTuBe KnmeHTa coBepLUeHO He
6bin0 (32 WCKItOYEHMEM ocyllecTBaAemMblx baHKOM aBTOMaTM4eCKuMX CAENOK) |
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CyMMapHbIii OCTaTOK Ha KapTouHblx cuyeTax He npesbiwaer 10000 (pecatn Tbicay)
apamos PA;

e MMEETCA 3af0/KEHHOCTb MO NMHMK NnaTbl 3a obcnyxusaHue no Kapre (3 mecaua u
6onee);

o KnueHT aBnAetca rpampaHuHom Wcnamckoit Pecnybnuku MpaH (3a uckntoyeHuem,
ecnn Kaprta BbljaHa B pamkax 3apnfaaTtHOro mMpoekTa W/uan B COOTBETCTBUM C
Tapudamu, ycTaHOBAEHHbIMU AnA KnueHTos - rpaxpaH Mcnamckoii Pecnybnuku VpaH v
pesngeHToB PA);

e JaTa ABKW ABAAloLLeroca neHcmoHepom KnuenTta baHka He akTMBHa (KnueHT B
TeyeHne nocnegHero 1 roga B baHke He noABAANCA) AU aata ABKM aKTUBHA, OfHAKO B
nocnegHve 3 mecsaua NepeBofoB MO IMHUM NEHCUK HE OCYLLECTBAANOCH.

8.52.B cnyyae HecoseplueHua KnueHToMm B TeyeHue nocnegHux 6 MecAueB CHENOK Mo ero
MHULMATUBE (32 UCKNHOYEHNEM OCYLLLECTBAAEMbIX BaHKOM aBTOMaTU4YeCKknx COENOK) U MpeEBbILLEHNSA
10000 (mecatu Tbicay) apamoB PA cymmapHOro octatka Ha KapTOuHbIX cyeTax, baHk mpopgnesaeT
KapTOYHbIii cyeT, a pusnyeckuii nepesbinyck KapTbl OCyLLLECTBAAETCA B Clyvae MNpeacTaBAeHuUs
Knuentom B BaHK cooTBETCTBYIOLLIErO 3aABAEHMA.

8.53. baHk BnpaBe B OfHOCTOPOHHEM nopaAfke, 6e3 yBegomnenna KnueHta, pacToprHyTb
A0roBop U aHHynupoaTtb KapTty, ecin KnueHT B Teyenne 180 KanengapHbIx AHEN, cneayolwmnx 3a
AHeMm yBegomneHnua KnueHTa o HeobxoammocTn ABkM gna nonyyenua Kaptol B baHk He asunca. B
CUNY HaCTOALLEro MNyHKTa, NPV HanuyMu npusA3aHHOW K KapTe Heucnonb3oBaHHON KpefuTHON
NIMHUW, KPeauT aBTOMATMYECKM MOrallaeTcA WM JOroBOp O MPefoCTaBAEHWU KPeAWTHON NMHWUU
CYMTAETCA PacTOPrHyTbIM/MPEKPaLLEHHbIM.

8.54.baHk BnpaBe B OAHOCTOPOHHEM nopagke, 6e3 npeaBapuTENbHOrO YBEAOMIEHUA
KnueHTa, 3aKkpbiTb KapTy 1 KapToyHble cyeTa, ecnun 3a nocnegHue 12 mecaues KnueHtom no Kapre
COeNnoKk He coBepLlanocb M Ha kapToyHoii cyeTte medbwe 10,000 ppamos PA. Tlpu atom,
MMEeIOLLMIICA Ha CYeTe AEHEMHbI OCTaToK MepPeBOAMUTCA Ha Apyrue cyeta/kapTbl KnueHta mnu Ha
TpaH3uTHble cyeTa baHka. [inAa nonyyeHua cymmbl octaTka co cyeToB HKnueHta Heobxopmmo
nopoiitu B ntoboii pununan bBark c ya0CTOBEPAIOLLIUM NNYHOCTb LOKYMEHTOM.

8.55. baHk Bnpase He pactopratb [loroBop, ecnu umetowmeca Ha cyetax KnmeHta cymmbl
HE [JOCTaTOYHbl ANA noraweHna obasatenbcts KnueHTa B oTHoweHun baHka, B 3TOom cnydvae B
oTHoweHnn HKapTbl KnueHTa momeT ObITb NpumeHeHa ycTaHoBneHHaa Tapudpamu nnata (npwu
Hanm4uum).

8.56. KnueHT BnpaBe nucbmeHHO obpaTuTbcA B bBaHk c TpeboBaHMEM O pacTOpeHUU
[lorosopa 1 npekpalieHun panbHeiiero obcnyxunsanna KapTbl ¢ OAHOBPEMEHHbIM MOralleHNem
obasatenbcTB B OTHoweHun bBaHka unu obecrneyeHneM MONOKUTENBHONO oOcTaTka B pa3mepe
obasatenbctB no nMHUM KapTbl. baHk B TeyeHne 5 (NATu) pabounx fHel nNo nonyyeHuu 3aaBneHUA
KnueHta (B cOOTBETCTBMM C ycTaHOBAEHHOW baHKom TunoBsoii chopmoii) npekpatut peicTeue
KapTbl, noracus obasatenbctBa KnveHta B oTHoweHWM bBaHka 3a cYeT CymMM, UMEHOLLMXCA Ha
cyetax KnueHta B baHke.

8.57.Mocne npekpalleHnsa pBeicTBuA [OroBopa O NpefocTaBleHUN KapTbl, KapTOYHbIA CYeT
KnuenTta 6yaeT 3aKpbiT, a MMEIOLLMECA Ha KapTOYHOM cyeTe cpeacTBa OyfnyT nepeBefieHbl Ha
apyrue cyeta Knuenta B banke unu BbigaHbl KnneHTy B npegnoyntaemoii um chopme.
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8.58. [lpepycMOTpeHHble HACTOALLEN rnaBoil yCnoBUA MNOANEKaT NPUMEHEHUIO TakXe B
OTHOLLEHUN KpeAWTHbIX KapT B TOW Mepe, B KOTOpoOii OHU He npoTuBopevat [lpaBunam,
YCTaHOBNEHHbIM JJ1A KPEAUTHbIX KapT.

9.CHET COUUANBbHOIO OBECMNEYEHUA

9.1. baHk Ha ocHoBaHum 3akoHa PA “O rocypapcTBeHHbIX NeHcMAX” W [BaHHbIX,
npefocTaBneHHbIx [ocynapcTBeHHoii cnysboii coumnanbHoro obecneyenna MuHucTepcTBa Tpyaa u
coumanbHbix BonpocoB PA (panee - YNONHOMOYEHHbIE OpraH) B pamKax MNOCTaHOBAEHUA
MNpasutenbctBa PA, oTkpbiBaeT Ha uma KnueHta (Bkntoyas [leHcumoHepos) (6e3 npucytcTBuA
KnuenTa) BaHkoBCKuMii cueT (cyeT coumanbHoro obecneveHvs) B gpamax PA n 3auncnaer Ha aToT
cyeT nepeuncnaemble u3 [ocygapcTeeHHoro 6ropmeta PA npefgycMoTpeHHbie nporpammamu
couuanbHoro obecneyvyeHns MeHCKUM, HocALLMe NEePUOAMYECKUA xapakTep nocobua (BblgaBaemble
Ha onpefeneHHblil NN HeonpeaeneHHblii CPOK) U MPOYNE JEHEMHbIE BbinnaTtbl.

9.2.  KnueHT npuobpertaeT npasa Bnagenbua 6aHKOBCKOroO cyeTa C MOMEHTa 3a4yucieHus
Ha OTKPbITbIN Ha ero uMA GaHKOBCKWIA CHET CyMM MepUOAMYECKUX AEHEMHbIX BbiNnat (BKIOYanA
neHcuto), cornacHo Yactu 1-it ctatbn 928.9 pampaHckoro Kogekca PA. Tpu atom, KnueHT moxet
pacnopsamaTtbca 6aHKOBCKMM CHYETOM CO [AHA 3akntoyeHna Jlorosopa cyeTa COLMANbHOrO
obecneyeHusa mexpy KnueHtom n baHkom.

9.3. K Cuety couymanbHoro obecneyeHua NpeaoCTaBAAETCA TaKKe nnaTemHas Kapra.
Kapta k Cuety npepocTtaBnaetca KnueHty nmbo ero ynonHOMOYEHHOMY NPEACTaBUTENIO B TEYEHNE
MaKcUMyM S-n (NATKU) BAHKOBCKMUX QHEl C MOMEHTa NoAnucaHna Aorosopa.

9.4. Ha Cuyer coumanbHoro obecrneyeHna 3a4UCAAOTCA  UCKIOYUTENBHO CyMMbI
NEePUOANYECKUX AEHEeMHbIX BbinnaT. KnmeHT moxeT pacnopamarbca CpeacTsamu, MMELMMUCA Ha
Cuete coumanbHoro obecneyeHna Kak HanmyHbIM, Tak U 6e3HaNMYHbIM CNOCO6OM.

9.5. lopnemawme Bbinnate KNMeHTy CyMMbl NEPUOAMYECKUX [EHEMHbIX BbINAar,
NPesycMOTPeHHble BCEMM MporpaMmamun coumanbHoro obecneuveHuna PA, 3auncnarotca  Ha
OTKPbITbIii B 6aHKe Ha umA KnueHTa ogH u TOT e CueT coumanbHoro obecneyeHus.

9.6. Tlo Cuety coumnanbHoro obecneyeHuna y4uTbiBalOTCA BCE BWUAbl COENOK, BCE BUAbI
yCTaHOBNEHHbIX AeicTBytowmmMn B Bbanke Tapudamu BbiTeKarowmx 13 caenok cbopos, KOMUCCUM,
a TaKkKe B3bICKMBAEMbIE NeHn U WwTpadbl (eCin TakoBble NPeayCMOTPEHbI).

9.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a CyMMbl, 3a4ucieHHble Ha CyeT coumanbHOro
obecneyeHna 1 BbiMnayeHHble B HapylleHne 3akoHogaTtenbcTBa Pecnybnukn ApmeHusa, KoTopble
no pacnopsaxeHuto KnueHta 6b1nn cnucaHbl ¢ 6aHKOBCKOrO cyeTa [0 NpeAcTaBieHna TpeboBaHWA
0 BO3Bparte cpefcTB B [ocypapcTBeHHblii 6rogxet Pecnybnukn ApmeHua.

9.8. [lna nonyyeHusa neHcuid, Ha3HaYeHHbIX YMOAHOMOYEHHbIM OPraHoM 1A HEAOCTUILLMNX
YeTbIpHaALATV NET HECOBEPLUEHHONETHUX UL, UAW UL, HaxOAALLMUXCA MOfA onekoit, [lorosop Ha
OTKPbITUE 6aHKOBCKOro cyeTa M MONy4YeHWe KapTbl MOAMNWUCHIBAETCA 3aKOHHbIM MpeacTaBuUTENEM
AAHHOrO NNLa - POAMUTENEM WK OMEKYHOM, Ha UMA KOTOPbIX U OTKpblBaeTcA BaHKOBCKMIA CYeT C
MPUBA3AHHOI K HEMy KapTOiA.

9.9. Jocturwee 4YeTblpHaguaTu feT HECOBEPLUEHHONETHEE fULO BMpaBe C LEeMbio
MONy4YeHUA NEHCUM IMYHO 3aKNO4nTb B baHKke JOroBop 1 NoNy4nTb KapTy.
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9.10. T[leHcnoHHble KapTbl MoOryT ucnonb3oBaTbcA B PA, a Ha ocHOBaHMM 3asABneHuA
KnuenTa — Takme u 3a pybexom.
9.11.  KapTbl npefocTaBnAtOT BO3MOMHOCTb:

. OCYLLLeCTBNIATbL 6e3HaNUyHble NNaTexu W noayyaTb HaMYHble CyMMbl B HaHKOMaTax
PA (ATM);

. OCyWecTBNATL  Oe3HanMyHble  Nnatexu  4Yepe3  3NEKTPOHHble  TEPMUHaNbI,
ycTaHOBfEHHble B NyHKTax TOProBau u obcnyxusanua B PA,

. coBepliaTb HanuuyHble U 6e3HanuyHble cpenku Ha Tepputopun bBaHka 6e3

HENoCpeACTBEHHOro ncnonb3osanHna Kaprobl.

KnueHT moxeT coBepLuaTb CHAENKM MO KapTe 3a pybexom u/unu B BUPTyanbHoOW cpepe npu
BblbOpe AaHHOro BapuaHTa UCMoNb30BaHMA.

9.12. KnueHT (Bnapeneuy cyeta) pas B rog - He nosgHee nocnegHero paboyero gHa 12-
ro mecsaua, cneayrouwero 3a mecAuem Askn B baHk B TeyeHue npepgbigywero ropa,
nocpeacTBoM NMYHOIA ABkM B baHk noaTBepxpaeT HaxomaeHne B Pecny6nukn ApmeHus, npu
3TOM, nopayeii NEHCUOHEPOM 3afAB/IEHNA CYUTAETCA IMYHOE COBEPLUEHMU NO JAHHOMY CYETY
nto6oii caenkn B baHke unu nognucaHmne nb6oro AoKkyMmeHTa, CBA3aHHOroO C obcnyMuBaHnem
KapTbl (BKI1lOYan ee nNepeBbINyCK).

9.13. baHK MoOMeT B COOTBETCTBMM CO CBOMMW BHYTPEHHUMMU MOPAJKaAMU MOATBEPAUTH
HaxompaeHne neHcuoHepa B Pecnybnuke ApmeHua AUCTaHLMOHHbIM 06pa3oM MoCpefcTBOM yCnyru
"BupeobaHKuHI", TONbKO B cnyyaAx, €cAM MMETCA Npobnembl CO 3[0pPOBbEM MEHCUMOHEpA,
KOTOpbl€ He MO3BOAAIOT NMEHCUOHEPY NNYHO ABUTLCA B baHK AnA npoxomaeHua naeHTudunkauum.
[Npwn atom:

. B C/ly4ae HEBbINONHEHNA MEHCUOHEPOM YCNOBUI AUCTAHWOHHOW MAeHTUdUKaLUN B
COOTBETCTBUM C BHYTpEHHMMM nopapkamu baHka, u3-3a yero baHk He cmor nopaTBEpPAMTH
HaxompeHne neHcmoHepa B Pecnybnuke Apmenua, neHcuonep o6A3aH NOATBEPAUTb CBOE
npebbisaHne B Pecnybnnke ApmeHua, ABMBLUUCL NMYHO B baHK,

. B C/lyyae HEBO3MOMHOCTW [MCTaHLMOHHOW WAeHTUdUKaLMKN COTPYAHUK dununana
BaHka MmoxeT noceTuTb MecTo npebbiBaHNA neHcMoHepa B Pecnybnuke Apmenua pns
NOATBEPHOEHNA HaxOMOEeHWA neHcuoHepa B Pecnybnuke ApmeHusa (3a WCKNOYEHWEM Cnyyaes
COVID-19, npu KoTopom noceLLeHne Co CTOPOHbI hunana He ocyLLLecTBAAETCA),

. BaHk He HeceT OTBETCTBEHHOCTM 3a HEMONyYEHNE CYyMMbl MEHCUM BCAEACTBUN HEABKU
neHcMoHepa B baHK NNYHO MM BCNEACTBMM HEBO3MOMKHOCTU MAEHTUDMKALUN AUCTAHLUOHHBIM
obpa3om 1nn NocpencTBOM NoceLLeHna CoOTPyAHNKOM cbunuana.

(MopnyHkT 9.13 pononneH pewwenunem Jupextopata N 380 ot 18.12.2020r.)

9.14. OcHoBHble nNOMHble YCNOBUA OTKPbITUA U obcnyxmBaHua CueTa couManbHOro
obecneyeHna npuBefeHbl B cooTBeTcTBytoLWel WHpopmaunoHHoii  bHpowtope o Cuete
counanbHoro obecnedvenna 3A0 “banT BTB (Apmenua)”, a Takme B 3aKkNtO4EHHOM C baHKom
AOroBope.

9.15. B otHoweHnn CueTta couuanbHoro obecrneyeHns MPUMEHAIOTCA TaKMe YCIoBUA
OTKpbITUA U obcnymnBaHMA DBaHKOBCKOro/KapTO4YHOro cuyeTa TOii Mepe, B KOTOPO OHM He
npoTUBOpeYaT YCrnoBuAM COOTBeTCTBYtoLLEel MHdopmauroHHoit Gpoltopbl o CyeTe coumanbHOro
obecneyeHus.
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10. AUCTAHLUMNOHHOE OBCIYMUBAHUE

10.1. Ycnyra pucraHumMoHHoro obcnysuBaHuAa (panee-Ycnyra) npepoctaBnaer KnunenTy
BO3MOMHOCTb OCYLLECTBAATb cnepytolime 6e3HannyHble 6aHkoBCKME caenkun (panee-Cpenku)
nocpegactsom cuctem Mobaiin n MHTepHeT 6aHKUHT:

e NEPEBOAbI MEMAY CHETAMK M KapTamn KnneHTa;

e NEPEBOAbI Ha CYeTa U KapTbl APYrux KaneHToB baHka;

e MEpeBOAbl Ha cyeTa, AeiicTBytoLme B Apyrux baHkKax;

e KOHBEPTaLWA BaNtoTbl 6E3HANNYHBIM CMOCOOOM;

e MOralleHNe KPeauToB,

e MPOCMOTP KaneHJapHOro rpacuka norawieHnsa KpeauTos;

® OCYLL,ECTB/IEHNE KOMMYHA/bHbIX Y NPOYNX MNaTEKEN;

® MOMONHEHNE BKNAJ0B C BO3MOMHOCTb MOMOAHEHNS;

e MONyYeHne BbIMUCOK U MHopMaLm 06 ocTaTKe CHETOB U COBEPLUEHHbIX CAENKax;

e MpefcTaBfeHNE 3aABOK Ha OTKPbITUE KapTbl;

e NpeAcTaBAEHNE KPeAUTHbIX 3aABOK;

e OTMpaBKa MOPy4YeHMA Ha 3ayucneHne Ha feiicteyrowime B baHke cyeta cymmbl
nepesBoja, NOMy4EHHOro Mo cucTemam ObICTPbIX AEHEKHbIX NEPEBOAOB;

e OTnpaBKa coobLueHnit banky u 1.4,

10.2. lna nonb3oBaHuA Ycnyroii Heobxoaumo nMeTb aeicTytolnii B baHke 6aHKOBCKMIA nnu
KapTOYHbIA CYET, BKNaA WM KPEAWUT, KOMMNbIOTEP C HafeKHoW MHTepHeT-cBA3bio (C Hanuumem
WHTepHet 6paysepa Internet Explorer 10.0 u Bbiwe, Google Chrome 50.0 u Bbiwe, Mozilla Firefox
46.0 n Bbiwe) u/uan cotoBble annapatbl (CMapTOH UAK NAAHLLET C ONEepPaLUOHHbIMU CUCTEMaMK
Android 4.1 n Bbiwe nam 10S 8.0 n Bbiwe). [pn 3TOM ANA nNonb3oBaHWA Ycnyroit NOCPeacTBOM
COTOBbIX annapaTtoB HEOb6XOAMMO C MarasuHa MpuioMKeHuid, ucnonb3yemoro Bamu coToBoro
annapata (Play market/AppStore), 3arpy3utb npunoxenve Mobaiin 6aHkuHr baHka, cornacHo
npaBunaM MCMoib30BaHWA, YCTAHOBMEHHbIM AaHHbIMU YCIOBUMAMU WU YCNOBUAMMU OOCNyMMBaHWA
marasumHa-npunoMeHua. Ycnyra npeaocTaBlA€TCA Ha  OCHOBaHWM  MPEACTaBAEHHOrO Mo
ycraHoBneHHoii baHkom popme 3asBneHua (panee-3assneHue). [lognucanve 3asaBneHua
cBUAeTenbcTByeT O ToMm, 4To KnueHT cornaceH u npuHumaeT Ycnosua u Tapudbl n obasyetca
PYKOBOACTBOBATLCA UMM.

10.3.C uenbto obecneyveHna BbICOKOW HafemHOCTVM npegoctaBneHua Ycnyru baHkom pns
MOATBEPMAEHNA CHOENOK, OCYLLEeCTBAAEMbIX B paMKax Bxoja B cuctemy Ycnyru, HKauenty
npegnaraeTcA BapuaHT MNPUMEHEHWA Maponeil 0fHOPa3oBOro WCMONb30BaHWA. KnMeHT Momer
nonyyYuTb MaponnM OJHOPa3oBOro WCMonb3oBaHuA (panee-llaponu) Ha Homep €ro MobWIbHOrO
TenecpoHa, yKkasaHHblii B 3asBneHun. [lpu 3ToM, ecnu  KAWEHT WMeeT  HECKONbKO
3aperucTpupoBaHHblx B baHke HomepoB MobunbHoro TtenedoHa, TO B JaNbHelLLeM MOMET
CaMOCTOATENbHO B €ro HacTpoiikax Monb3oBaTena B cucTeMe YCAyru ykasaTb TOT COTOBbI HOMep,
Ha KOTOpbIi Nnoxenaet nony4yatb [Naponu.
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10.4.Nocne noaTBep#AeHNA 3aaBneHna KnneHTa, OH MOMET 3apermcTpupoBaTbCcA B CUCTEME
Ycnyrn v nonb3oBaTbcA Ycnyroid. [Npu atom, B cucteme MHTepHeT-6aHkuHr n Mobaiin-6aHKuHI
NCMONb3YIOTCA Te ME WCXOfHble fAaHHble (T. €. TOT e NIOrMH U naponb), KoTopble KnneHt
ycTaHaBnMBaeT CaMOCTOATENBHO.

10.5. ina peructpauum, a Takxe ANA nonb3oBaHua Ycnyroii B 6ypyLiem Heobxoaumo:

e o pa3smeweHHoii VTB-Online ccbinke, npepoctaBneHHoi pna Ycnyrum WHTepHert-
6aHKnHr, ¢ odwmumnanbHoro WHTepHet caiita baHka nepeiiT Ha CcTpaHuLy CUCTEMbI
NHTepHeT-6aHKNHT,;

e 13 marasuHa npunoxenuii (Play market/AppStore) 3arpysutb B COTOBbIii annapat
KnueHta npunoxeHne Mobaiin-6aHKuHr, 3aTeM HayaTb NpoLEeaypy perucTpauum no ero
ycmoTpeHuto B cucteme MHtepHeT-6aHKkMHT unn Mobaiin-6aHKuHr;

e Ha TrnaBHOM 3KpaHe Ycnyrm HamaTb KHonky 'Peructpauma”, nocne 4ero B
OTKPbIBaOLLEMCA OKHE BBECTH:

v’ Homep MobunbHoro TenedoHa KnnenTa;

v' [Naponb, nonyyeHHbl nocpeacTBoMm SMS-cooblueHna, oTnpaBneHHOro Ha HoMep
mobunbHoro TenedoHa KnneHTa;

v’ nocnegHue 4 3Haka, yKkasaHHble Ha nuLeBOli cTopoHe nnatexHoi Kaptbl KnueHTa,
peictytolein B baHke (B cnyyae Hanuuua kapT 6onblue ogHON - noboii U3 HuX);

v’ CpoK peiicTBua KapTbl;

v’ paty poxaeHuna KnuenTa;

v’ nocne 4yero, B Clyyae BEPHOro BBOAA AaHHbIX, CaMOCTOATENbHO CO3[aTb NOTUH U
naponb;

v/ B KOHUE cuctema notpebyeT BblbpaTb cnocob nonyyeHua yBefoOMIEHWIT O cTaTyce
coenok, cosepluaembix nocpeactsom Ycnyrm (SMS, PUSH (B cnyyae Mobaiin-
6aHkuHra, Email) n Takum obpasom 3aKOHYMT Npouenypy permcTpauum.

[Mpn atom, B cnyyae oTcyTcTBUA peiicTBytoweil B baHke nnaTtemHoli KapTbl, HE0bXoguMo
HaxaTtb oTMeTKy "HeT KapTbl", nocne yero cuctema notpedyet BBECTM HOMEP [OroBoOpa, ykazaHHOro
B 3aABNEHUN W OCTalbHblE AaHHble B COOTBETCTBMM C HacToAwmumm [1pasunamu.

10.6.B cnyyae peructpauum B cucteme Mobaiin-6aHkuHr, B KoHUe npouecca Cucrema
npepnoxuT KnueHty BBecTM LMpPOBOI KOA (YeTbipexaHayHblil), a TakMe OTneyaToK nanbla
KnueHta unn Face ID (ecnu B mobunbHom TenecpoHe KnueHTta nmeetca nogobHas BO3MOMHOCTb) C
Lenbto panbHeliwero 6onee nerkoro M 3aljuuieHHoro Bxoga B cucteMy Mobaiin-6aHKuHT (4TOObI
nsbemarb HeoOXOAMMOCTM KamAablii pa3 BBOAUTL NOrMH W naponb). Ecam KnueHT He menaet
Nnonb30BaTbCA 3TOW (PYHKUMEN, TO MOMET OTKNHOYUTb 3Ty BO3MOMHOCTb Ha raBHOM 3KpaHe
[MpunoxeHnusa.

besonacHocmb npedocmasnenus ycnyeu

10.7. ina obecnevyenuna 6esonacHoii JOCTYMHOCTU CUCTEMbI U BbICOKOrO YPOBHA HAfEMHOCTU

npefocTaBiAemMbIX MOCPEACTBOM mnocnefHell cpenok, baHk wucnonb3yet BbibpaHHble KnueHTom
CaMOCTOATENBbHO NOTMH W Napofb MOMb30BaTENA, a TakMe METOS BBOAA OAHOPA30BOro Mapons,
oTnpasBneHHoro SMS-coobuieHnem. baHk He HeceT Kakoi-nMbo OTBETCTBEHHOCTM 3a ntoboe
KoMnbloTepHoe obopypnoBaHue, NporpaMmmHoe obecneyeHne, cBA3aHHble C Ycnyroii, Kotopble 6binu
npefocTaBneHbl MHbIMU LMW, He KOHTponupyeMbiMy BaHKoMm.
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10.8.He pa3speluaetca mcnonb3oBaTb cuctembl UHTepHeT-6aHKMHT M Mobaiin-6aHKMHT Ha
yCTpoiicTBax UM OnepaLyoHHbIX CMCTEMAX, KOTOpble Obinn NOABEPrHYTbI U3MEHEHUIO, KOTOPOE He
obcnymuBaeTcA  MAM  He  rapaHTMpyeTca  co3paTenem/npousBoguTenem  ycTpoiicTBa  Maw
onepaLuoHHON CUCTEMBI.

10.9.Tepepaya paHHbIx Yepe3 WHTEPHET COAEPHUT PUCKM YMBILLNEHHOTO WCKaMeHMA
TpeTbMMM AMLaMKM  naponeil WM AaHHbIx  KnueHTa, npepcTaBAeHMA  NOPYYeHWid/3anpocos
BCNeACTBME HECaHKLMOHMPOBAHHOrO NMPOHWKHOBEHWA B KOMMbIOTEPHbIE Mporpammbl KnneHTa co
CTOPOHbI TPEeTbUX NNL, WCKaKEHUA COpepaHua mnopyyeHuii KnueHta, a TakKe MNONYyYEHHOIA
nocpeactsom Ycnyrn mHdopmauun. baHk He HeceT OTBETCTBEHHOCTM 3a yLiepb, NpUYMHEHHBbI
KnueHTy BCneacTBMe KOMMbIOTEPHbIX BUPYCOB, €CAM 3TW  BUPYCbl ABUAUCH  MPUYUHON
yTpaTbl/NoBpeXAEHNA UMyLLEeCTBa, nporpamm, daiinos KnueHTa, uanm cTanm NPUYMHON NPOYEro
Bpefa, CBA3aHHOro C HUMMK.

10.10.baHk He MoxeT y3HaTb BblbpaHHblii Knuentom [laponb. [Npu atom nepuogmnyeckoe
n3meHeHue [lapona B xoge nNonb3oBaHWA Ycnyroii ABnAeTcA HeoOXOAMMOW MepPOiA, HanpaBleHHOW Ha
obecneyeHne 6e3onacHoCTM paHHbiX HKnveHta. KnueHT ob6a3aHbl obecneuntb HagfemaLLyto
COXPaHHOCTb CBOEro /IorMHa W napondA, BO M3beaHue HecaHKLMOHMPOBAHHOMO WMCMOMb30BaHWA
3TUX AaHHbIX TPETbUMM NMLAMU W MPefoTBpaLLeHna yTedkn uHdopmaumn. B cnyyvae BbiaBneHus
dhakta pasrnaweHna faHHbix KnueHTa TpeTbMM AMLAM  MAW  HECAHKLMOHWPOBAHHOMO WX
MCNONb30BaHUA (MM Jaxe B Clyvyae MOAJO3PEHUIA O BOSHUKHOBEHWUM NOJO6HbIX CcUTyaunii), Knuent
obA3aH He3ameaanTeNbHO CaMOCTOATENIbHO U3MEHUTb CBOW [laponb HEMocpeacTBEHHO B cUCTEME -
B HacTpoiikax nonb3oBaTtena. KAveHT He BnpaBe MpeAoOCTaBiATb MAU cAenatb [OCTYMHbIMU AJiA
WHbIX nunL, cBoit nornH u [laponb. B cnyyae, ecnu [laponb cTan uM3BecTeH TpeTbMM AuULAM, €ro
HapNEXNT HE3aMeLNNTENbHO CMEHUTD.

10.11. Wcxopa un3 coobpamenunii b6esonacHocTu, baHk pexomeHgyeT B kayecTse [lapons
BblOMpaTb CNOMHblE KOMOMHALMW MNPOMUCHBLIX W CTPOYHbIX OYKB, UMP U WHbIX 3HAKOB,
PacrnonoMeHHbIX B pa3HbiX CTpoKax KnaeuaTypbl. He pexkomeHpyetrca B kayectBe [lapons
“Cnonb3oBath:

e npocTble kombuHauum 6yks n undp (Hanpumep, Abc123, Qwert789);

e TenedoHHble HOMepa U NacnopTHbIE JaHHbIE;

e [aTbl POMAEHNA 1 UMeHa KnneHTa n ero pogHbIx;

e HAMMEHOBAHNA MapOK OKpyMatoLLux KnmeHTa KOMNbIOTEPOB, MOHUTOPOB U MpoYeii
TexHWku (Hanpumep, Samsungl23, iPhone789).

10.12. Mpocum 6bITb BHUMaTENbHbIMM Npu BBOAE NorvHa u [lapona (ux KombuHauwmii). B
ciyyae BBOAA HEMNpPaBWIbHON KOMOWMHauuWW Tpu pasa NoapAafh, BXod B cuctemy BpemeHHo (Ha 10
MUHYT) 6ypeT 3abnokmpoBsaH, nocne yero OyfeT BO3MOMHO BHOBb MOMbITaTbCA BOWTM B cuctemy. B
cnyyae, ecnm Bcnomuunu KnueHt He nomHuT lNaponb, To gnAa Bxoja B cuctemy notpebyeTca npoiTu
aTan perucrpauumn Ycnyru.

Ycnosus npedocmasnenus yciyau

10.13.Tlocne BBOma KnneHtom noruna u [lapona B cucteme Ycnyru, Bce obmeHuBaemble
MeMay HUM M DBaHKOM 3M1EeKTPOHHbIM CMOCOOOM AOKYMEHTbI W CBEAEHUA CYMTAOTCA UMEIOLLUMMU
MONHOLLEHHYIO HOPUAMYECKYIO CUY U MPUPaBHUBAKOTCA K 3K3emniaapam Ha bGymamHoOM HocuTene,
YAOCTOBEPEHHbIM B Hajfexallem nopagke noanucobio KnneHnTa u NOANMCHIO, U NeYaTbo/LUITamnom
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BaHka. MHdopmaumto, yKasaHHYtO B MOpPYYeHUAX CAENOK, NOMyYeHHbIX 3NEeKTPOHHbIM CNocobom OT
TpeTbux nuu, baHk nocpeacTtBoM cucTembl nepepaeT KnmeHTy Tak e, Kak oHa Obina oTnpaBneHa
BaHky, 1 baHK He HeceT OTBETCTBEHHOCTM 3a ee CofepMHaHue.

10.14. ina ocywiectBneHna noboil cpenkm nocpefcTBoM cuctembl oT KnueHTa Tpebyetca
nofTBEPMAEHNE NnocpeacTBoM BBoga Mapons.

10.15. B pamkax Ycnyru caenku ocyLLLecTBAAOTCA Cleayomm obpasom:

C noHeOde/bHUKG NO NAMHuUYyy, Ha 0amy OaHHo20 6aHKOBCKO20 OHA baHkom ¢pakmuyecku
ocyujecmsnfilOMcA:
e nepesofbl, coseplueHHble Ao 19.00 (kpome mexbaHKOBCKMX MECTHbIX NEepeBOJOB, B
Cnyyae KOTOPbIX [JO OKOHYaHUA JHA COBEpLUAlOTCA CLENKM, KOTOpble Oblin OCYLLECTBEHDI
no 16.00), noraweHna KpegMToB, NONONHEHNA BKNAAa;
e KOMMyHalnbHble nnatexu, cosepLueHHble po 17.30;
B cy66omy, Ha damy 0aHHO20 6aHKOBCKO20 OHA ¢haKkmuyecku ocyujecms/AIOMCH:
e nepesofbl, coseplleHHble Ao 18.00 (kpome MembaHKOBCKMX MECTHbIX MEPEBOAOB,
KoTopble OyyT OCyLLEeCTBAEHbl Ha crefytoLnii 6aHKOBCKMIT fieHb), NoralleHnAa KpepuTos,
MoNoNHeHUA BKNapaa;
® KOMMyHanbHble nNnaTtexu, copepueHHble go 17:30.

Coenku, coBeplLuaemble Nocie Mo UCTEYEHWU YKasaHHbIX 4acoB, ocyluecTBnAatoTcA baHkom B
TeyeHue cnepytoLLero 6aHKOBCKOrO BHA.

Bblweyka3aHHoe ycnoBue He [eiicTBYeT B Cryyae OTKPbITUA KapT U KPeAuTHbIX 3aABOK. B
3TOM Cnyyae 3afABKM paccMaTpuBalOTCA W MOATBEPMAAIOTCA UM OTKIOHAOTCA BaHKoM B TeyeHue
He 6bonee 5 (NATM) 6aHKOBCKUX LHEN.

10.16.Cpenku, coBeplUeHHble B MpefycMOTpeHHble [lpaBunamu yacbl, MOATBepHAarOTCA
aBTOMaTU4eCkn, 3a UCKIIOYEHWEM BHYTPUOAHKOBCKMX MEPEBOJOB MeMAy CYeTamu pasHbIX
KnueHnTtoB bBaHKa, mexOaHKOBCKMX MECTHbIX NEPEeBOAOB, KOTOpble MOATBEPMOAOTCA UCXOAA U3
CnepyroLLLero npuHumna:

e cpenku, He npesblwatowme S maH. gpamos PA (10.000 gonnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) — aBTOMaTU4ECKMY;

e cpenku, npesblwatowme 5 maH. gpamos PA (10.000 ponnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) - OTBETCTBEHHbIM COTPyAHMKOM baHka [0 OKOHYaHMA
AaHHoro 6aHkoBckoro aHA (18:00 wacoB) mocne nosmyyeHWs YCTHOrO MOATBEPMAEHA
KnuenTa.

10.17. Xop, coBeplueHUA CAenok KnueHTa MOMET KOHTPONMPOBATbCA HEMOCPEACTBEHHO B
cucTeme, B CMUCKe CAENOK, FAe oTpamaeTca cratyc caenku. [lpu atom, onepauumn, cosepLuaemble C
KOHBepTauueil BantoTbl, MOryT ObiTb OTKNOHeHbl BaHKOM, ecnu B MOMEHT PaKTUYecKoro
coBeplLUueHuna onepauun B baHke nameHunca Kypc obmeHa BantoTbl, YKasaHHbI B CoENKe.

10.18.Ha ocHoBaHWM 3amOAHEHHOW C MOMOLLbIO CUCTEMbI 3aABKWM Ha OTKPbITUE KapTbl, C
KnueHToM cBAMeETCA COTpPyAHUK KoHTakTHOro ueHTpa bBaHka, npu HeobXOAMMOCTM C Lenbto
YTOYHEHWA HEKOTOPbIX JOMONHUTENBHBIX AaHHbIX, nocne Yero BaHk oTKpoeT anAa KnueHTa Kapty,
KOTOPYO TOT CMOMET NONYYUTb, MOCETUB OAMH pa3 NpennoyTUTENbHbI Ana Hero dpunuan baHka.
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10.19.Ha ocHoBaHWM 3anofAHEHHOI C MOMOLLBbIO CUCTEMbI KPEQUTHON 3aAaBKkM, C KnueHToM
cBAMETCA COTPyAHWMK HKoHTakTHoro ueHTpa baHka pnAa HanpasneHua ero B dwunavan Ha
KOHCY/IbTaLMIO OTHOCUTENBHO KpeauTa U dhakTuyeckoe opopmieHne KpeaUTHON 3aABKU.

10.20. KnueHT obsA3aH nonb3oBaTbCA YCnyroil [OOPOCOBECTHO, He CBA3blBaTb WHTEpHET
caiiTbl, NpefycCMOTPeHHble [AnA NpPefocTaBleHnA Ycnyru C  WHbIMM  caliTamMu, a Takxe
BO3AEpHMBATLCA  OT  TUPAKUPOBAHUA  KOMMbIOTEPHbIX  MporpammM,  obecrneynBaroLLmx
npegocTaBneHve Ycnyrm Ha MWHTepHeT caliTe WnM HecaHKLMOHWPOBAHHOIO pasrialleHusa  Ux
KOH(MAEHUMaNbHbIX COCTaBAAIOLWMX. PekomeHpyeTca TwaTenbHO C npaBunamu 6e30macHoCTH,
NpesycMOTPeHHbIMU HacToAw MMM [1paBunamu.

[lpexpauieHue npedocmasneHus ycayeu
10.21. Cpok peiictBua Ycnyru He orpaHuumBaetcA. KnueHT BnpaBe B noboe Bpemsa
oTKasaTbCA OT Ycnyru, nuUcbMeHHoO yBegomuB 06 3TomM baHK M AMYHO 3anonHuB 3asABneHue o
npekpaweHnm Ycnyrm B ntobom dwunvane baHka. B Teuwenne 1 (ogHoro) paboyero AHA no
nonyyeHun 3aasneHna KnueHta, BaHk npekpaTut npegocTaBneHne Ycnyrn KnmeHTy c noratleHvem
¢ 6aHKOBCKMX cyeToB KnneHTa ero obasatenbcTea nepeq, baHkom.
10.22.baHk BnpaBe B OBHOCTOPOHHEM MOPAQKE MpeKpaTWTb npefocTaBneHve Ycnyru 6es
NpeaBapuTENbHOrO YBEAOMIEHWA, B Cly4ae BO3HWKHOBEHUA Kak MUHUMYM OLHOIO U3 CNERYHOLLMX
CNny4aes:
e ecnn KnueHt Hapywwun HactoAawwme [lpasuna u Tapudbl npepoctasneHusa Ycnyru, a
TaKkXe MHble 0bA3aTenbCcTBa, NPUHATbIE B OTHOLLEHWUN baHKa;
e €CM MMEKTCA OCHOBaHMA MPEANONOMUTb, YTO YCnyra MCNonb3yetca C Kakoi-nnbo
HE3aKOHHOW LLENbIO;
e ©CNN NPOU3OLLNO HECAHKLMOHMPOBaHHOE pasrialleHve normHa u lNapona KnuenTa,
e ecnu 12 (gBeHapuaTtb) MecALeB Nogpag no cyetam KnueHta nocpencTBoM YCnyru Hu
OfLHOW CAENKMN OCYLLLECTBNEHO He bbIno;
e €eCin pacTOprHyT 3aKkNtoueHHbln Mexay KnueHtom n BaHkom porosop obcnysusaHuA
6aHKOBCKMX/KAPTOYHbIX CYETOB, AEMNO3UTHbIN/KPEAUTHbIN JOroBOP MAM MO Kakomy-nnbo
OCHOBaHutO 6bINo npeKkpallieHo obcnyxmBaHne 6OaHKOBCKMX/KAPTOYHbIX/LENO3UTHbIX/
KPeAUTHbIX CHETOB KnneHTa.

11. OBLWMUE NOJIOMEHUA NO KPEAUTAM

11.1.Bce kpepuTbl, Nnpeanaraemble B pamkax HactoAalmx [NpaBun (panee Bce BUAbl KPeJUTOB
BMecTe - KpeauT), npeaocTaBAAaOTCA B YKa3aHHbIX B KOHKPETHbIX KPEAUTHbIX JOroBopax Lenax u
AOMMHbI UCMONb30BaTbCA TONbKO B 3TUX LENAX.

11.2.Pacyer cymmbl NpOLEHTOB COBEpLUAETCA B OTHOLUEHUM MCMOMb30BaHHOW 4acTu /ocTaTka
cymmbl Kpeguta co fiHA MCNoNb30BaHWUA, Ha eMefHEBHOW OCHOBE, NpuHUMas rog 3a 365 gHeit. Cymma
MPOLEHTOB MOANEKNT BbiNaaTe C MEPUOJUYHOCTBIO, YCTaHOBNEHHOW KpeauTHbIM [OroBOpPOM W
KaneHpapHbIM rpacpukom. [opoBasa mpoueHTHaA cTaBka No Kpeguty moseT ObiTb MpuHATa paBHOIA
HynO B Cflyyae, Korja no Bblbopy KnneHTa B pamkax COOTBETCTBYHOLLEro Buaa Kpeanta Ha BeCb CPOK
ero AeiicTBMA YCTaHOB/EH IbrOTHbIN NEPUOS, B OTHOLLEHWM NPOLLEHTHOI cTaBku no Kpeputy.
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11.3. TopoBaa bakTnyeckas npoueHTHaA cTaBka No KpeauTy BKAKOYaeT YyKa3aHHble HuUKe
BbINAaTbl, NPU UX HAMMYUN:

e nNnata 3a npepoctaeneHne Kpeguta, a B cnyyae ero pecdvHaHCMpOBaHWA - miaTta 3a
npegocTaBneHne HoBoro KpeauTa;

e Mnnara 3a NOAroTOBKY [OKYMEHTOB, HEOOXOAMMbIX OJA KPeaMTOBaHUSA;

e nnara 3a obcnyxmsaHue Kpepnta/KpeantHoro cyeta;

e nnatbl 3a oopMIEHNE 3a/10roB, CTPAXOBKY, OLEHKY U NPOYKUe JONONHUTENbHbIE YCNyru,
€CM NoNb30BaHWe [aHHbIMW YCiyramu ABAAETCA NpPefycrnoBUeM p[AA 3aknoyeHuA
KpeputHoro porosopa MW MNOMyYEHUA pexknammpyemoil hakTUHEeCKOW MNPOLEHTHOW
CTaBkM U BeHedpmumapom JaHHbIx ycnyr asndetca bavk unu baHkom ycraHaBnmBaertca
Kpyr nuu, C KOTOpbiMM WKnveHT BnpaBe 3akioyaTb [AOroBopa Ha OKasaHue
OOMNOMHUTENbHbIX YCAYT;

e BCE BUAbl BbINnaT, CBA3aHHbIX C KapTol, ecnu npefocTaBAeHUe KapTbl ABAAETCA
obAzaTenbHbIM ycnoBuem Ana npepoctaBnedna Kpeguta m y Knuenta HeT pasymHoit
anbTepHaTuBbl ana nonydenua Kpeputa;

® KOMWCCKA, B3UMaemasa 3a obHanMumBaHue KpepuTa npu ux nepedyncneHun Ha KapTty C
Tem npegnonoxernnem, 4to WKpegnt OypeT nonHOCTbO OOHaAMYeH NOCPeaCcTBOM
baHKomaToB baHKa, ecnu HET pa3ymMHOIl anbTepHaTMBbI UCNONb3oBaHWUA KpeanTa;

e npouve cBA3aHHble ¢ KpepmTom Bbinnatbl, KoTopble KnneHT obA3aH BbINAaTUTL NpU
KPeAUTOBaHUMN.

11.4. TopoBas dakTuyeCKaa NPoLEHTHaA CTaBKa No KpeanuTy He BKtOYaEeT:

e neHn W wTpadbl, BbINNaYeHHblE WAW BbiNAavynBaeMble 3a HeWcCrnonHeHue nnMbo
HeHagnexallee ucnonHeHne obA3aTenbCeTB, NPefyCMOTPEHHbIX 3aKOHOM U KpesuTHbIM
LOrOBOPOM;

e nognexatlune Bbinnate KNMeHTOM MnaTeu, HE3aBMCUMO OT OOCTOATENbCTBA OMaTtbl
TOBapoOB, ycnyr unu pabot 3a cyet Kpegnta unu He 3a cuet Hero (cash price);

e nnaTemu, coBeplLlaeMble KNMeHTOM 3a nepeBofpl, COBepLUaeMble C Lefbio noralleHus
Kpenouta u onnatbl NPOLEHTOB, a Tak¥e 3 OOCNYMMBaHWE OTKPbITbIX C 3TOW LENbo
CYETOB, 32 MCK/IIOYEHMEM CnyyaeB, Korga y KnveHTa HeT pa3ymHON anbTepHaTuBbl B
3TOM BoOMpoce, M NofobHble nnaTemu npesBbiwatoT 1.5-KpaTHbIi pasmep cpepHeii
nnatbl, MPUMEHAEMOIN B OTHOLLEHUW COOTBETCTBYHOLLMX MNaTeKeid;

e nnatexu, NPeaycMOTPEHHbIE 3a YAEHCTBO WM MOAMUCKY B OpraHM3auumAx, CO3ax M
OPYrux rpynnax (3a MCKIOYEHUEeM TeX, Yy4YpeauTenb WAW  YYaCTHUK  KOTOPbIX
KPEAWUTYeTCA), BbITEKalOLLME M3 [OrOBOPOB, He ABAAKOLLIMXCA YacTbio KpeputHOro
[OroBopa, flame B Cryyae, Korga ycnosua Kpeguta 3aBUCAT OT NMOJOOHOrO YneHCTBa
WU NOLMUCKU;

e MnaTexm 3a CTpaxoBaHWe, OLEHKY M Npoyne AOMNOAHUTENbHbIE YCAYrW, 3a UCKIOYEHNEM
CnyyaeB, KOrAa MoONb30BaHWE [JaHHbIMU YyCAyramum ABMAETCA NPeAycnoBUMEM AnA
3aKknoyeHna KpepuTHoro poroBopa MAW MOMYYEHWA peKnaMupyemoi hakTUYecKol
MPOLEHTHOI CcTaBkM M beHedpmumapom pJaHHbIX ycnyr apnsetcA baHk wnn BaHkom
yCTaHaBNMBAETCA Kpyr NuL, C KoTopbiMu KnueHT BnpaBe 3akntoyaTb [orosopa Ha
OKa3saHue JOMONHUTENbHbIX YCNyr.

11.5. TopoBaa chakTMyeckaa MpOLEHTHaA CTaBKa MO KamAomy Buay KpeauTta yctaHaenuBaetcA
UCXodA W3 YCNOBUiA, yCTaHOB/EHHbIX Tapudpamm pna paHHoro Bupa Kpepmta. [ofoBasa dakTuyeckas
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NpoLeHTHaa cTaBka Mo KpeauTy NOANEMWUT U3MEHEHWIO B Cryvae W3MEHEHWA TOf0BOW MPOLEHTHOI
CTaBkM Mo KpepuTty, ABnAloLLEiNcA aneMeHTOM pacyeTa npefycMoTpeHHol KpeauTHbiM [LOroBopoM Mo
Kaxgomy Buay Kpeputa u pakTUYECKOW MPOLEHTHOW CTaBKM, C MOMEHTA BHECEHWA W3MEHEHWA
MPONOPLMOHATIbHO COOTBETCTBYIOLLEEMY UW3MeHeHWto. Pasmep rofoBoil aKTMYECKOW MpPOLEHTHON
ctaBkm no HKpeputy/KpeputHoro numuta KnmeHTa U nopAfOK €ro WM3MEHeHUA YcTaHaBIMBaKOTCA
KpeanTHbIM [OroBOpoOM.

11.6. B cnyvae HKpeguTHbIX nWHWIA, pa3mep ropoBoil (haKTUYECKOW MNPOLLEHTHON CTaBKM
NCYMCNAETCA UCXOJA U3 CNefyHOLLMX NPUHLMMOB!

a) cpok peiictBuA KpegmTHoro nummTa, COrnacHoO Cpoky, ykasaHHomy B KpeanTHOM [OroBope;

6) NMMWT NOMHOCTBIO UCMONb3YeTCA Ha CNeayoLmnii AeHb ero NpefoCcTaBAeHus;

B) B nocnegHuii paboumii peHb MecAua 3a cyeT KpeguTHOro nMMMTa noraLlaroTcA
HaunCneHHbIe NPOLLEHTbI, @ KpeanT noraluaerca NoNHOCTbIO B KOHLE CPOKa.

11.7.Cnocobbl norawenva Kpeguta (MaTepuHCKas cymMma, MpOLEHTbI, niata 3a obcnyxuBaHue,
NPy HaNMYUK MHbIE BbINAaTbl) ycTaHaBnmBaroTca Ycnoesuamu n Tapuddammn Kaxpaoro supa Kpeauta, n no
Bblbopy WKnveHta, no wuactm Kawxporo Kpeguta ycraHaBnuMBatoTcA KpeguTHbIM  [LOrOBOPOM,
3aKkntoyeHHbIM mexay BaHkom u Knuentom. [o Bupam KpeauTtoB, AnA KOTOpbIX YyCTaHaBAMBAETCA
rpacdouk noraileHuA, oH B Buge rpacdvka noraweHua Kpenmta, NpoLEHTOB U eXEMECAYHbIX KOMUCCUIA
no NMHWUM 0BCNYKMBaHWUA KPEOUTHOrO CYETa, a TaKMe WHbIX BbIMnaT, YCTaHOBAEHHbIX Tapudamn pna
AaHHoro Buja Kpepwta, Bbigaetca B KayecTse NpunoxeHna Kk KpegutHomy porosopy.

11.8. B cnyyae, ecnm pata noraweHusa/Bbinnatbl Kpeguta nonapaer Ha Hepabouunid feHb,
noratleHne MaTepPUHCKON CyMMbl KpeauTa, MPOLEHTOB U BbinaTa eXEMECAYHbIX/FOA0BbIX KOMUCCHIA 3a
obcnyxmBaHve KpeanTHOro cyeta coBepLUaroTCA Ha crepyrownii paboumnii feHsb.

11.9. B cnyyae KpeanToB, BblgaHHbIX B UHBaNIOTE, U3MEHEHNA Kypca oOMeHa MOryT NOBAUATb Ha
CYMMy emeMeCcAYHbIX noraweHnii Kpeguta.

11.10. 3auncneHve NpOLEHTOB, HAYUCAEHHbIX B OTHOLLEHWUU BbifaHHbIX B MHBanoTe Kpeputos,
EMEMECAYHBIX/TOAOBbIX KOMMCCUIA 3a obcnysuBaHue KpeguTHoro (npu  Hanuuuu), nnatbl 3a
CTpaxoBaHMe (Npu HanMummn), a Tak¥e HeycToek, coBepluaeTcA B BanoTe Kpeguta, a Bbinnata
Ha4yMCneHHbIX MPOLEHTOB coBepLuaeTca no Bblbopy KnueHTta unu B gpamax PA, B Bantote Kpeauta no
Kypcy obmeHa, yctaHosneHHomy LIb PA Ha momeHT onepauum 3a4mMcneHuna Ha cuer.

11.11. C momeHTa npepocrtasnennsa Kpeputa B baHke, B ycTaHOBNEHHOM MoOpAQKe, OTKPbIBAETCA
KpeanTHblit cyer.

11.12.Mlpu  ucnonHeHun wumetolnxca B OTHoweHun baHka obaszatenbctB, noralleHus
COBEpLLAKOTCA B ClefytoLLeil o4epefHOCTH:

1) Kommuccua 3a obcnymumBaHue KapTbl (Mpy Hanu4uu);

2) Komuceua, B3UMaemas 3a coBepLueHne 6e3HannyHbIX onepauuii no KapTe (Npy Hanuuum);
3) nnarta 3a ycnyru Cash Back (npu Hannuum);

4) NpoLLEHT C A,edUTOPCKOIN 3af0NMEHHOCTU (NPK HaNUYKK);

)
)
5) nebuTopckas 3af0MKEHHOCTb (MPU HaNMyuum);
6) neHA 3a NPOCPOYKY MPOLLEHTOB (NPY HanMuuu);
/) neHa 3a npocpoyky Kpegurta (npu Hannuun);
8) npocpoyeHHble NpPOLEHTBI (NPY HanUuuw);
9) nnata 3a cTpaxoBaHue (Mpu Hanuuum);
10) wrpad, npepycmoTpeHHblii 3a HenoraweHue B pasmepe 10% 4acTu Mcnonb3oBaHHOMO
oBepapadpta/KpeanTHOW NMHUM (NpU Hannuun);
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11) kommnccua 3a obcnyxmsarnune Kpeguta (Npu Hanmuuw);

12) cymma npocpoyerHoro Kpeguta (Npu Hanuuum);

13) npoueHTbl no Kpeputy;

14) octaTok Kpenuta;

15) cypebHble M3nepMKn M rocrnoLunnHa (ecnin TaKoBble MMEKOTCA U UMEETCA BCTyNUBLUEE B
cuny peLleHne cypa).

B cnyvae, Korga noralleHMA COBEpLUAIOTCA MOCPEACTBOM MNATEMHOr0 TepMUHana WM WHbIX
CPEeACTB AWNCTaHLMOHHbIX BbIMnaTt, TO BCE MOralleHna COBEPLUAtOTCA B BbILLEYNOMAHYTO OYEpPesHOCTH,
a Mpyu HaaMymMu CBEPX BbINNavyeHHON CyMMbl, OHa HanpaBnAeTCA Ha noralleHue octatka Kpeputa, 3a
UCKMIOYEHMEM CRlyYaeB, Korja Mnpu Haauyum BO3MOMHOCTM KnneHTOM oTmevaeTca WHOW BapuaHT
noratueHus.

11.13. KnneHT moxeT ocyLuecTBnATL norawieHne Kpeguta:

1) B cdunmnanax baHka;

2)  AWUCTaHUMOHHbIM  crlocobomM  —  MOCPEACTBOM  MAATEMHbIX  TEPMUHANOB,  CUCTEM
Mobaiin/UnTepret/TenedpoH  GaHKMHI, @  TakKe  MOCPEACTBOM  WHbIX  COOTBETCTBYHOLLUX
CUCTEM/NPUNOKEHNI, NPU HAMUYMUMN TaKOBbIX;

3) 3 ppyrux 6aHKoB c obA3aTenbHbIM NpUMeHeHuem KpeauTHOro Koja U ykasaHuem ero B
COOTBETCTBYHOLLLEM NOME, MPUMEHAEMOM COracHO MHCTPYKuMK LleHTpanbHoro 6aHka PA, yTo4Hss ero B
6aHKe, OTKyJa NMPOM3BOAMTCA NMEPEBOS, CyMMbl Ha norawieHve Kpepguta (Hanpumep, KpeanTHblid Kog, He
HYHO yKa3blBaTb B none “Llenb nnatea”), B NpOTUBHOM CNyYae HWKaKON WMHOW MepeBOf, HE MOMeT
6bITb HanpasneH Ha norawleHve KpepuTa.

Mpu Hannumm cymm Ha obcnysusaemblx B baHke cuetax WKnuenta, baHk Bnpase, cornacHo
KpeoutHomy porosopy wunu rpadpuky no KpefuMTHOMYy [OroBopy, B OYepefHOi [eHb MorallieHus
Kpeputa HanpaBnATb AaHHblE CyMMbl Ha €ro noratlieHue.

11.14. MNpeKpallleHne AeiACTBMA OJHOrO M3 NYHKTOB KpeauTHOoro porosopa He BefeT kK
NpeKpaLLEHNIO OCTallbHbIX €ro MyHKTOB.

12. MOTPEBUTENLCKMIA KPEAMUT BE3 3AJIOTA UMYLLLEECTBA AW NOJ, 3AJTOT UMYLLLECTBA
(RPEAUT YHUBEPCA)

12.1.Kpepnt npepoctaBnAeTcA  €AMHOBPEMEHHO, Oe3HanuyHbiM  Cnocobom, MNocpescTBOM
3auncnennsa Ha cuyeT Knuenta B baHke (manee — BaHKOBCKMIA CYeT), yka3blBaemblii B 3aKNHOHaeMOM
mexay bankom n KnueHtom KpepmtHom poroBope B KayecTBe cyeTa Ha npefocTaBieHne KpeguTa.

12.2. atoii npepoctaBneHuna (ucrnonb3oBaHuA) Kpeputa cuutaerca feHb 3ayncneHna bBaHkom
cymmbl Kpeguta Ha baHkoBckuit cyet Knuenra.

(HanmeHosaHue rnasbl 12 nameneHo peluennem [upektopata N 10 ot 21.01.2021r.)

13. KPEAUTHAA IMHUA

13.1.KpepnTHaa nuHMA MoMeT npepocTaBnATbCA MO0 Ha AelicTBytolLyto [ebeToBytO KapTy
Knnenta n B 3ToM cnyyae Ycnosua v Tapudpbl 0OCysu1BaHNA KapTbl OCTAalOTCA HEU3MEHHbIMW, N6O Ha
HOBYIO KPEOAMTHYIO KapTy, [/1A KOTOPOi YyCTaHaBNMBAKOTCA COOTBETCTByOLLME Ycnosua u Tapudbl
obcnymBaHuA.
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13.2. MomeHTOM npepocTaBneHns KpemuTHOW NMHUKM CYMTAETCA MOMEHT 3aK/OYEHUA MEMAY
baHkom ¥ KnueHTom poroBopa O npepocTaBAeHUMM KpemuTHOW NWMHWM Ha KPEeAWTHYIO KapTy wuau
neiicTeytollyto nebetoByto KapTy KnueHTa, mocne BbIHECEHWA MONOMUTENbHOrO pelleHna bBaHkom o
npegoctaBneHun KpegntHoii AHUK.

13.3. KpenutHaa nuHua npepoctaBnaeTcA baHkom B Buae BOCCTaHaBIMBAEMOro KpPEAUTHOro
nmunTa.

13.4. KpeputHaa nuuua npepoctaBnaetca baHkom no Bbibopy KnueHta, nmbo 6e3 nbroTHoro
nepuopa (Ha KPEAUTHYIO KapTy Unn AeicTByroLLYyto AebeToBYyO KapTy), 1MBO C NbroTHbIM Nepuoaom (Ha
KpeauTHyto KapTy). KpeguTHaa Kapta C IbrOTHbIM MEPUOJOM NpeArnonaraet, 4To B Clyvyae noralleHus
BCell CyMMbl ucnonb3oBaHHOro Kpeguta B TeuyeHwe NbrotHoro nepuopa, ¢ KnueHta npoueHToB 3a
ncnonb3oBaHue Kpepguta He B3vmaetcA. [lpu 3TOM, YacCTb WMCMOMB30BAHHOMO KPEAWUTHOIO AMMMTa MO
KPEAWTHON KapTe C MbrOTHbIM MEPUOAOM TMOAMEKNT BbIMMaTe CO [LHA, ClEeAylOLLero 3a [AHeM
hopMMpoBaHMA NNATEXHON BbIMUCKW B TeyeHUe NbrOTHOrO MNepuoAa, YCTaHOBAEHHOrO [AAA BUAA
COOTBETCTBYHOLLLE/ KPEAWUTHOW KapTbl. [AMTENbHOCTb NbrOTHOrO nepuofa [ANA Kamaon KpefuTHON
KapTbl yKasaHa B COOTBETCTBYHOLLLEM KPEeSUTHOM [OroBope W ycTaHaBausaeTcA Tapudpamu no gaHHoMy
BULY KpeauTa.

13.5. 3a npepoctaBneHne KpeautHOW NUHMWM B3MMAeTCA KOMWUCCUA Cpasy MOCne COBEPLUEHMA
nepBoii cAenku no KapTe.

13.6. Komncena  3a  npepocTaBneHWe  KpPegUTHOrO  fMMUTa  B3WMAeTCA B Clyyae  Kak
npefocTaBaeHna HoBoi KpeauTHoW NMHWMK, Tak U B ciyvasx npoafieHua cpoka KpegutHoi auHum u/vnum
yBenuyeHma numuta. B cnyvaax, Korpa ocyllecTBAAETCA yBenuyeHwe numuta KpefuTHON nuHuM,
€[VHOBPEMEHHAA KOMWCCMA 3a MnpefocTaBieHne KpeouTHOW nWMHWUKM NpPUMEHAETCA B OTHOLUEHWU
YBEMMYEHHOTO KPEAWTHOrO nMMWTA, OJHAKO B Cflyyae nNPOANeHWA cpoka WKpeauTHoi nuHWM
€[VHOBPEMEHHAA KOMWUCCMA 3a MpefoCTaBieHUe KpeauTa NMPUMEHAETCA B OTHOLLEHUW BCEN CyMMbl
KPeoUTHOro NMmuTa (BENCTBYIOLLLEro NAKOC YBEAUYEHHOTO).

13.7. B cnyyae ncteyeHne KOHEYHOro cpoka KpepuTa, KpeautHaa NMHWA MOMET aBTOMATUYECKM
MPOANEBaTbCA Ha YCMOBUAX U B MOPALKE, AENCTBYIOLLMX B MOMEHT npognienuna B baHke, ecnu kpegutHas
uctopua KnueHta cootBeTcTBYeT TpeboBaHMAM baHKa, M, €cnM KpeauTHbIM [OrOBOPOM WHOMO He
YCTaHOB/IEHO.

13.8. baHk BnpaBe B 04HOCTOPOHHEM nopAaKe, 6e3 nonyyeHua panbHeiiwero cornacvsa Knuenta,
yBENUUUTL NUMUT pelicTBytowleil KpegutHoid nuHMM KnueHTta, npumeHus Tapudbl, NpUMEHAEMblE B
OTHOLLUEHUN KPEAWTHOro nMMMTa (rofoBas MPOLEHTHAaA CTaBKa, KOMWCCUM 3a obcnyxvBaHue U np.),
O[lHOBPEMEHHO MPOJAUB CPOK AEiCTBMA KpeAMTHOro gorosopa Ha 1 (ofuMH) rof, HauMHaa C MOMeHTa
NCTEYEHMA CPOKa LECTBYIOLLENO KPEaUTHOrO OrOBOpPa, EC/N:

e B TeyeHue nocnefHux 6 (wectn) mecaues Knuent B cpegHem ucnonb3osan 50% u Gonee
KPeaUTHOro IMMUTA;
e C MOMeHTa NpefocTaBieHnA KpeguTHOro nummnTa npotuno 6onblue 1 (ogHoro) roaa;
e B TeyeHue nocnegHux 3 (Tpex) mecAaueB Yy KnueHta He 6bino cnyvyaeB HeBbINAaThl
nofnexatlein ynnate MMHUManbHON CyMMbl;
e KnueHT ypoBnetBopAeT MUHMManbHbIM TpeboBaHuam BaHka B oTHOweHun KnvenTta npw
KOHKPETHOM BUWAE KpPeauTa, a UMEHHO: MO AUHUM CpefjHeMecAYHOro obopoTa Mo CYeETy,
KPELMTHO nctopuu, Bo3pacra v np.

BaHk 3apaHee BblOpaHHbIM KnneHToM Ana KoMMyHMKauuu ¢ baHkom cnocobom, 3akpenneHHbIM B

noroeope mexay baHkom u KnveHTtom, yBegomnaet KnueHta o6 yBenuyeHUn KpeauTHOro numuta 3a 7
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(cemb) paboumx AHell fo BCTyNneHUA U3MeHeHWsa B cuny. Pasmep cymmbl, fobaBnaemoll K KpeguTHoOMy
NIMMUTY, 3aBUCUT OT pa3mepa KPeaUTHOro IMMUTa, UCNONb30BaHHOrO KnneHTom B TeyeHue nocnegHux 6
(wecTn) mecaues.

13.9. OcobeHHOCTH BbiNycka/nepesbinycka U 06CnyXMUBaHNA KpeaUTHbIX KapT

13.9.1 B oTHOWeHUN KpeauTHbIX KapT NMPUMEHAIOTCA YCTaHOBNEHHbIE HacToAwmMK [1paBunamm
nonosexuna, Kacatowmeca [lebeToBbix KapT B TOW Mepe, B KOTOPO WHOrO He NpepsycMOTPEHO
HaCTOALLEN rnaBoi.

13.9.2 baHk BnpaeBe No WUCTEYEHUU CpOKa KPEAMTHOW KapTbl OCYLLECTBUTb aBTOMAaTMYECKWIA
nepeBbINyCK KapTbl, BbIMYCTUB HOBYIO KapTy ¢ coxpaHeHuem PIN kopa, ecnu Knuentom 3a 40
KaneHapHbIX OHEN A0 MCTeYEeHWA CpoKa KapTbl 3aABfEHWA O €€ 3aKpbITUM (B TOM YuCE KpPeguTHON
NIMHUW, NPU HaTMYUKM) NpepcraBneHo He 6bino. lNepeBbIinycKk KpeauTHOW KapTbl MPOAJEHWA KPeAUTHOM
nMHUK coboii He NpeacTaBnsaer.

13.9.3 Tllo wucreyeHun cpoka KpeauTHON KapTbl baHk BnpaBe He OCyLLECTBNATL €€
aBTOMATUYECKOro NepesbInycka, ecli O[HOBPEMEHHO UMEIOTCA BCE CefyoLLne YCNOBUA:

* KpeAWTHaA NNHUA 3aKpPbITa;

e 3a nocnepHve 6 mecAueB KAMEHTOM M NO €ro MHMLMATMBE CLENOK MO KapTe He COBEPLUANOCh
(coBepLUeHHbIMU KNnuMeHTOM M Mo ero MHMUMATUBE CAENKaMKU He CHMTAOTCA aBTOMATMYECKM
coBepluaemble baHkom cpenku);

® CYMMapHblii NOMOMUTENBHbIN OCTAaTOK Ha KapTouHblx cyeTax He npesblwaet 10,000 (pecatu
Tbica4) gpamos PA.

13.9.4 Tlo ucteyeHun cpoka KpeguTHOWN KapTbl baHk BnpaBe OCyLLECTBUTb MPOAJIEHNe CPOKOB
OEVCTBUA KPeAMTHbIX KapT Ha Aeicteytowinx B baHke ycnosuax, 6e3 npensaputenbHOro omanyecKoro
NpefocTaBneHna NNacTUKOBOIN KapTbl', v OQHOBPEMEHHO UMEHOTCA CNEAyHOLLME YCIOBUA:

* KpeaMTHaA NVMHWA 3aKpbITa;

e 3a nocnegHve 6 MmecAueB KnueHTOM M MO ero WMHUUMATMBE MO KpeauTHOW KapTe Obina
coBepweHa 1 cpenka (coBeplueHHbIMM KAMEHTOM M MO ero MHULMATWMBE CHENKaMM He CUMTaroTCA
aBTOMaTU4eCcKku cosepLuaemble baHkom cpenku);

e CYMMapHblii NOMOMUTENBHbIN OCTAaTOK Ha KapTouHbIx cyetax He npesbiwaet 10,000 (pecatn
TbicAY) gpamoB PA.

13.9.5 baHk BnpaBe B OQHOCTOPOHHEM MopAafke, 6e3 ysegomnenua HKnueHta, pacToprHyTb
L,OrOBOP W aHHYMPOBaTb KPeguTHYIO KapTy, ecin KaveHT He ABWACA 3a ee nonyyeHunem B TedeHue 180
KaneHjapHblX [OHeil nocne ysegomneHua. B cuny HacToAllero nyHKTa AOroBop npeaocTaBleHUsA
KPEAWTHON NWHUM Ha KPEeOMTHYIO KapTy CYMTAeTCA pacTOPrHyTbIM/MpPeKpaLLeHHbIM, a KpeguT -
MoraLleHHbIM.

13.9.6 baHk Bnpaee, 6e3 npegpapuTenbHoro KnueHTta, M 6e3 AONOAHWUTENBHOrO corflacua
KnveHTa 3aKpbiTb KPEAWTHYKO KapTy U KapTOuHble cyeTa, ecnv KnveHTOM M Mo ero uHuMuMaTuBe 3a
nocnegHue 12 mecAueB Mo KapTe HW OJHOWN CHOENKMU COBEPLLEHO He Obino (coBepLUeHHbIMM KaneHToMm u
Mo €ero WHWLMATMBE CAENKamuM He CUMTAlOTCA aBTOMaTUYeCKW cosepluaemble bBaHKoM cpenku) u
npefocTaBfieHHaA Ha KapTy KpeouTHaA JMHUA HUKOT[a He MCMonb3oBanach (B JaHHOM Cryyae AOroBOp
NPefocTaBAeHNA KPESUTHOWN SIMHUM Ha KPEeAMTHYIO KapTy CYMTAETCA pacTOprHyTbIM/NpeKpaLLeHHbIM, a
KpPeauT -noralleHHbIM).

1 KapTa mo xejpaHuio Kiuenra 6y/:|;eT BBRINIyIII€HA Baukom B Clydae ABKH IIOCJI€JHETO B Bank u IIpeaCTaBI€HUA
COOTBETCTBYIOIIETO 3asIBICHHNA.
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13.9.7 Ecnu Knuent, B Teyenne 180 pHeii co gHA u3bATMA KapTbl HaHKOMATOM, He ABWICA B
BaHk 3a ee nonyyeHuem, To baHK BnpaBe YHUUTOMUTD KapTy, NEPEYUCINB MONOKUTENbHbIN OCTATOK Ha
umetolmeca B bBaHke cueta KnveHTa unu Ha TpaH3uTHbIN cueTa BaHka, AnA MonyyeHWAs KOTOpOro
KnueHT mMomeT nopoiTn ¢ nacnoptom B ntoboit punmnan baHKka, 3a UCKNHOYEHWEM ClyvaeB HannyuA
NpefoCTaBNEHHOW Ha KapTy KPeoUTHOW NMHWM, NPU KOTOPON KPEAWTHaA JIMHUA W KapTOYHble CyeTa
3aKpbIBAKOTCA TOMBKO B Cflyyae, KOrpa Mo 4acTu NpPefoCTaBAeHHOW Ha KPEAWUTHYIO KapTy KpemuTHOM
nMMHUM HeT obA3aTenbcTB (B JaHHOM Cryyae [OrOBOP MPEAOCTaBlAeHUA KPEAWTHON NUHUM Ha
KPEAMTHYHO KapTy CYMTAETCA PacTOPrHYTbIM/MPeKpaLLLEHHbIM, @ KPEAUT HamnpaBiAETCA Ha MoralleHue).

13.10. OcobeHHOCTH noralleHnUa KpeanTHO NMHUK

13.10.1 Ucnonb3oBaHHaA YacTb KPeLUTHOrO fIMMWTA__C AbrOTHbIM _MEPUOAOM MoOralleHuA
(NOAHOCTBIO MAM YaCTUYHO) MOAJIEMUT MoralleHuto (BbinnaTe) He MO3fJHee, YEM B TEYEHUU NbIOTHOMO
nepvoga (HauyMHaa co OHA, CnepytoLLero 3a AHem hopMMpOBaHMA BbINMUCKM U [0 YKa3aHHOMO B BbINUCKE
MoCNefHEro GHA NbroTHOrO Nepuoja BKIOYUTENBHO). [NUTENbHOCTb NbrOTHOrO Nepuoja Mo Kamaoi
KapTe YyKa3blBaeTcA B COOTBETCTBYIOLLEM KPEOUTHOM [OroBOpe W ycTaHaBiavMBaeTcA Tapudpamu no
OAHHOMY BUWAY KpeouTa. YCNoBUA MO KaMAOMy BUAY KpeguTa MpeaycMaTpyBaroT MOSJeMalLyto
06A3aTeNbHOMY MOraLIEHNIO MUHUMAbHYIO CYMMY IMMUTA, UCTIONb30BaHHOTO B TEYEHUE NPEAbIAYLLETO
mecAua (B TeYEHWE yKa3aHHOTO B MpefblayLLell BbINUCKe Nepnopa), KoTopyto KnveHT gomukeH ynnatntb

OKOHYaHWA OMNEPALMOHHOIrO [JHA TMOCNEeLHEro [AHA YKA3aHHOMO B BbIMWCKE JIbFOTHOrO Mepuoja
BKMtOUNTENbHO, MHaye c WKnveHTa OypmeT B3biCKaHa MeHA 3a HeynmaTy nogfexalleil Bbinnate
MUHUMaNbHOW CyMMbl, MPELYCMOTPEHHOW YCMOBMAMM JAHHOrO BMAA KpegwTa, a Takxe baHky Oypet
npefocTaBneHo npaBo oOpaTUTbCA B Cyd € TpeboBaHMEM O MoralleHuM 3agomkeHHocTu. B cnyvae
MOMHOrO MOTalleHNUA B TeYEHWe NbroTHOro Nepuofa yKasaHHOW B BbIMUCKE MCMONb30BaHHOW CyMMbI, C
KnneHTa NpoLEHTOB 3a NONb30BaHNE KPeSUTOB He B3bICKMBAETCA, eCNU MHOE HacToAwmMK [paBunamu,
Tapudamn u/mnn KpeguTHbIM LOrOBOPOM He yCTaHOBAEHO. KNueHT pomkeH ObiTb BHUMATENbHbIM MpU
COBepLUEHNUM MoralleHunii B TeYEHNE NbIOTHOTO Nepuoaa, v ybeamuTbca, 4To [0 COBEpLUEHUA NoralleHuma
BbINMCKa cchopmmnpoBaHa.

13.10.2B cnyyae npepoctaBneHuAa KpeauTHOro numuTa_6e3 NbroTHOro nepuoga norawieHus,
ycnoBuAmu/Tapudpamu Mo JaHHOMY BUAY KpeauTa MpefycMOTPUBAETCA MMHMMANbHaA CymMMa
MCMOMb30BAaHHOTO KPEAWUTHOIO NMMUTA, BKIHOYaA CYMMY Ha4UCIEHHbIX NMPOLEHTOB, KoTopble KnueHTt
LOMKEH YNMaunBaTh B KOHLE KaMforo MecAla, B yKasaHHbI B BbINUCKE AeHb, Have ¢ KnuenTa byper
B3bICKaHa TMeHA 3a Heynnaty nojfexallell BbiniaaTte MWHUMANbHOW CyMMbl, NPEAYCMOTPEHHOM

YCNOBMAMU JaHHOrO BMAa KpeauTa.

13.10.3B cnyyae HenonHoro norawieHna 3ajoMMeHHOCTN, CPOPMMPOBAHHOI MO YaCTU KPeaUTHOM
fIMHUN, B OTHOLUEHUWM HenoralleHHOW 4acTW HAYUCAAKTCA MPOLEHTbI (HAYMHAA CO [HA NEPBOW e
HenoralleHHOW B TeYeHne npenblayLLero Mecala cenkun, u3 pacyerta roga 3a 365 gHeit), 3auncnaemble
B KauyecTBe OTHENbHOW cAenkn v pobaBndemble K geiicTBytollemMy numuTy (kanutanusauua). [pu atom,
MPOLEHTbI 3a BECb OTYETHbI NEPUOL HAaYUCHAIOTCA NO NMPOLEHTHOW CTaBKe, AelCTBYIOLLEN Ha [eHb
3a4NCNEHUA.

13.10.4pn coBeplueHUM noralleHUA 3afOMKEHHOCTU MO KPEAWUTHOW NMHUM NOCPEACTBOM
MEPEBOLOB C KapTbl Ha KapTy mMexay kaptamu baHka, Heobxopmmo:

® He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3aumncneHHyro go 15:00 nocpencteom nepesoga

c KapTbl Ha Kapty, go 21:00 paHHoro gHA. Ecnu paHHblii pgeHb aBnaetca Hepabouum, To 21:00

cnepytoLero paboyero fHs;
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e He pacxofoBaTb C KapTOYHOro cyeta cymmy, sauucneHHyro nocne 15:00 nocpepctsom c

KapTbl Ha KapTy, go To 21:00 cnepytowiero paboyero fHa.

B cnyyae HecobntopeHUA yCTaHOBNEHHbIX HACTOALLLMM MYHKTOM MpaBwui, NepeBefieHHas cymma B
KayecTBe MoralleHVsa KpeauTHOro obasatenbcrsa paccMaTpusaTbea He byaer.

13.10.51na noraweHna obA3aTenbcTBa MO KPEAMTHOW AMHUM 3aYMCNEHHYHO Ha KapTy Cymmy
HeobX0MMO He MCMoNb30BaTb/HE pacxofoBaTb C KapTO4HOro cyeta B Tedenue 24 yacos. B cnyyae
HecobMoAeHNA YCTaHOBNIEHHOrO HACTOALLMM MYHKTOM MpaBuna, nepeBefeHHas CymMMa MOMeT He
paccMaTpuBaTb B Ka4ecTBe NnoralleHua KpeauTHoro obasatenbCcTaa.

13.10.6B cnyvae coseplueHnA NO KapTOYHOMY CYETY B TeYEHME OfJHOro [HA MPUXOHHOW, a 3aTem
pacxofiHOl COENKU B pasmepe OOHOW W TOW e CyMMbl, MoralleHue KpemuTHOW AMHWUM (NOMOnHEeHue
OTpULATENbHOrO OCTaTKa) COBEPLUAETCA TONbKO B Clyyae, €CAU BHECEHHaA MNocne pPacxofHOW CHENKM
CyMMa OCTaHeTCA Ha KapTO4YHOM cyeTe B TeyeHue ofHOro paboyero fHA. Ecnu cymma npuxogHoii crenkm
npeBbIllaeT CyMMYy PacxofHOW CAENKU, TO Ha [AaHHbll JeHb COBEpLUAETCA MOralleHUe KpeguTHOro
MMMUTa B pasmepe pasHuLbl, a MoralleHne OCTalbHON BHECEHHOI CyMMbl B Clyyae ee OCTaBfEHWA Ha
KapTOYHOM cYeTe - B Te4eHue OfHOro paboyero pHa.

13.11. Tlpn yyeTe coBepLUeHHbIX MO KapTe CAENOK pacxofoBaHWEe OCYLLEecTBAAeTCcA C
KPeOUTHOro IMMUTa, ECAIM Ha KAPTOYHOM CYETE HET CyMMbl, MPEBbILLAIOLLMIA KPeAUTHbIA NTUMUT.

13.12. KnueHT NpuHUMAET, 4TO B Clyyae OTCYTCTBUA KPEAUTHOro numuta nubo ero HepocTaTka,
OJA yyeTa cOBepLUeHHbIX No KapTe cpenok baHk moser 6e3 npeppaputenbHoro opobpenHuns u
nocnepytoulero cornacua KnueHta ycTaHOBWUTb nmepepacxof, MO fIMHUKM KapTOYHOrO CYeTa, B3bICKaB
NeHU/NpoLeHTbI/WTpadbl, YCTaHOBAEHHbIE [OrOBOPOM KpPEAWTHOW nuHWM u Tapudbamn, a Takmke
3abnokmpoBatb KapTy. Ecnu kpeauTtHas KapTa 3abnokvposaHa, TO OHa OypeT pa3bnokuposaHa nocne
onnatbl NEHU/MPOLLEHTOB U NEpPepacxojoBaHHOW YacTW NUMUTA.

13.13. B cnyyvae KpemuTHbIX NMHWIA, NPU 3a4NCNEHUM CPEACTB B BantoTe, OTAMYAtOLLEnca oT
Ba/tOTbl KPEAUTHOrO NUMWTA, KOrAa MMEETCA WUCMONb30BaHHAA 4acTb KpefuTa, TO ANA MOrallieHus
nocnegHeil faHHble CPEACcTBa KOHBEPTUPYHOTCA MO  ycTaHoBneHHoMy baHKom Kypcy obmeHa,
OECTBYHOLLLEMY Ha MOMEHT Onepauuy Mo 3a4UCIEHUIO COOTBETCTBYHOLLE BantoTbl (NpeaocTaBieHHON
KPeoUTHOW NMHUMK.

13.14. B cnyyae KpeouTHbIX IMHWIA, KOHEYHDbI CPOK MOralleHnA KpefuTa MOMKET OTANYaTbCA OT
CpoKa [eiCTBUA KapTbl, 3ahMKCMPOBAHHOMO Ha €e INLLEBOI CTOPOHE, W MOJIHOe MoralleHne KpeguTHOM
NIMHUU He BELET K 3aKPbITUIO KapTbl, MOCEMY 00 NpefcTaBneHna B baHk 3aABNEHWA O 3aKpbITUK KapTbl,
oHa bypet obcnymmsatbea baHkom cornacHo peiicteyrowum B banke Tapudbam.

13.15. [Ina 6onee geTanbHOro 03HaKOMAEHWUA C MPUHLMMNAMU MONb30BaHWA KPEAUTHOWN KapToil ¢
NbrOTHbIM NEPUOAOM OMAaTbl, MOMHO W3Y4YWTb pa3MeLLeHHyl0 Ha odmumanbHOM caiite baHka
MHCTPYKLMIO N NPUMEPbI NONb30BaHNA KPeAUTHON KapTOii.

14. CTYJEHYECKMWiA KPEOUT

14.1. Kpenut npepoctaBndetca Ana ynnatbl naatbl 3a obyyeHue CTyfeHTa/y4eHunKa.

14.2. Kpeout npepocTaBAAeTCcA efMHOBPEMEHHO, 6e3HannyHbiM Crnocobom U  COornacHo
MONOMKEHUAM  3aKkNtouyeHHoro Mmexay bankom u  KnueHTom porosopa, nepeuucnaeTca  Ha
COOTBETCTBYHOLLMIN BaHKOBCKHMI1 cHeT yyebHoro 3aBefneHus (¥3).

14.3. Bank Bnpase B ntoboe Bpema notpebosBaTbh 0T KnneHTa npepcraBneHna cnpaBkum U UHOMO
HeobX0MMOro [OKYMEHTa OTHOCUTEeNbHO obyyeHuA. Hanuuue cnpaBkM O npekpalleHun obydeHus
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(oTumncnenna us Y3) unn HenpepbABneHWEe cripaBkW B MNPEAyCMOTPEHHble HactoAwmumu [lpasunamm
CPOKM cuMTaeTcA MNoATBepHAeHneM dhakTa npekpaileHne obyyenua. B nopobHbix cnyyasx baHk Brnpase
B OOHOCTOPOHHEM TNOpPALKE MNEPECMOTPETb W WU3MEHWUTb YCTAHOBMEHHYHO KPEAUTHbIM [OrOBOPOM
HOMMWHaNbHYHO MPOLLEHTHYIO CTaBKy CO CNEAYIOLLEro fHA, KOraa y3Han o chakte npekpalleHna obyyeHus
(oTumncnenua us Y3) nnbo cosepLUnTb OT3bIB KpeauTa.

14.4. KnueHTt 0bAa3aH, no TpeboBaHuto baHka, B TeyeHne 5 pabounx gHel npeactaButb B baHk
CnpaBKy OTHOCUTENbHO ODyYeHMA CTyAeHTa/y4eHnKa N NpoYne HeobXoAMble LOKYMEHTbI.

15. KPEOUT/KPEOUTHAA JINHUA, OBECINEYEHHbIE NEPBUYHbLIM 3AJIOI OM

15.1.Kpegut/KpeanTHaa nMHUA NpeAoCTaBNAETCA UHOBPEMEHHO, BE€3HANMMYHBIM CMOCOOOM.

15.2. KnueHT BnNpaBe TONbKO MOCAe MOMHOrO WCMOMHEHUA 00A3aTeNbCTB, MPUHATBLIX MO
KpeouTHOMY [OroBopy B OoTHolleHun BaHka, cBoOGOAHO pacnopaMaTbCcA CpefcTBaMu, UMEHLLMMUCA Ha
OEMNO3UTHOM CyeTe.

15.3. KnueHT o0basaH Tonbko c cornacua baHka pacnopaarbcA 3anOMEHHbIMU LEeHEKHbIMM
CpencTBamu, MMEOLLMMUCA Ha AENo3UTHOM cyeTe (cornacue baHka cumTaetcA BblfaHHbIM C MOMEHTa
UCMONHEHNUA nnateskHoro nopyyeHua WKnventa bankom). [lpu 3aTtom, cornacve baHka cunTaetcs
BblJaHHbIM B OTHOLUEHWU CYMMbl [EHEXHbIX CPEACTB, YKa3aHHON B MPUHATOM K WCMONHEHUIO
NNaTeXHOM MopyYeHuu.

16. KPEAUT NOJ, 3ANOT 30M0TbIX U3ENUiA

16.1. Kpeout npepocTaBnseTcA €OUMHOBPEMEHHO, HaNW4HbIM CNocoboM, 3a WCKIOUYEHUEM
kpeputoB B ponnapax CLUA, npepoctaBnAembiXx Ha HOBbI WM AEACTBYIOLLMIA KapTOYHbIA cyeT
KnuenTa.

17. KPEQUTOBAHUE B PACCPOYKY

17.1.B pamKkax kpeguToBaHMA B paccpoyky, baHk Ha ocHoBaHuu [lorosopa npepocTtasaeHuA
KpeguTta, TBEPAOro 3anora M OTKPbITMA 6GaHKOBCKOro cyeta (panee — JloroBop paccpoyku), Ha
OeicTeytolx B baHKe ycnoBuAx KpeauToBaHWA, MNOCPEACTBOM OpraHu3auuit-napTHepos baHka
(NYHKTOB TOproBnu) ocyLLEecTBAAeT npuobpeteHne ToBapa(-oB)/ycnyr C ycnoBMeM onnatbl B PacCPOUKY.

17.2. Kpenut npepocTaBnaeTca C Lenbto npnobpeteHna Toapa(-os)/ycnyr Knventom.

17.3. Kpeout B paccpouky NpefocTaBnAeTCA €QUHOBPEMEHHO, Oe3HanuyHbIM crnocobom, Ha
OCHOBaHWM nopyyeHna KnueHTa, NocpefcTBOM MepeBofa CyMMbl KpejuTa Ha CYeT opraHu3auuu-
napTHepa baHka (nocpepncTBom koTopoit npuobpetaertca ToBap/ycnyra).

17.4. Kpenut cumtaetca BblgaHHbIM B [leHb MEPEBOAA Ha CYeT opraHusauum-napTHepa baHka
(nyHKTa Toprosmm).

17.5. B cnyuae, korpa y KnueHta Het cueta B baHke, BaHKk OTKpbiBaeT OaHKOBCKMIA cyeT
(npamoBblii cyeT) Ha peiicTByroimx B baHke ycnoBuax B peHb npepocTaBneHua Kpepwta (panee -
BaHkoBckuin cueT), Ha 4To KnueHT paeT ceBoe cornacue, nognucbiBaa [loroBop paccpouku, u paet
Banky nopydyeHue Ha nepeuucneHve Bceii cymmbl Kpepmta Ha bBaHkoBckuid cuer [lpogasua. B
OTHOLLEHWN OTKPbITOrO B pamMKax KpeauToBaHWA B PaccpoyKky OaHKOBCKOro cuyeta nnatbl 3a
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obcnyxmBaHMe He ycTaHOBAEHO, U OH byaeT peiicTBoBaTb 6eccpoyHo [0 npeacTaBneHns KameHTtom B
BaHK NMCbMEHHOro 3aABNEHNA O ero 3aKkpbITUN.

17.6. Tosapbl, npuobpeTaembie MO [OrOBOPY Paccpoyvku, MOryT npuobpeTaTbcA TakMe C
BO3MOMHOCTbIO CTpaxoBaHWUA AaHHbIX TOBAPOB, €CIN 3TO NPeyCMOTPEHO JaHHbIM BUAOM KpeauTa.

18. ABTOKPEOUT

18.1. Kpeout npepoctaBnsetca ¢ uenbto npuobpeteHna KnueHTOM aBTOMaLLUMHbI Kak C
NepPBUYHOrO, Tak U BTOPUYHOIO PbIHKOB.

18.2. Kpenut npepocraBnfeTca efuHOBPEMEHHO, HE3HANMYHBIM CNOCO6OM.

18.3. Kpeant npepoctaBnAsetcA nocne Hagjesalllero 3akNOYeHWMA  [Jorosopa  3anora
aBTOMaLLUHbI.

18.4. baHk Bnpase, B cnyvae HenposefeHuA [0OCypapCTBEHHbIM YNOAHOMOYEHHbIM OpPraHoM
peructpauuy npasBa, BO3HMKAMOLLEro M3 [0OroBopa 3anora aBTOMalUMHbI, Ha 16-i (wecTHapuaTblid)
pabounii peHb, cnepyloWMiA 3a gHem npepoctaBnenna  Kpeputa, HanpaButb cymmy KpepuTa,
MMEIOLLLYHOCA/3aMOPOKEHHYO  Ha DBaHKOBCKOM cueTe, HanpaBUTb Ha MNoOralleHue  KpPeauTHbIX
006A3aTeNbCTB.

18.5. KnueHT 06A3aH MNONb30BaTbCA 3aMOMEHHOW aBTOMALLUHOW WCKIKOYUTENBHO B AUYHbIX
Lenax, He CBA3aHHbIX C MNPEANPUHUMATENBCKON [EATENbHOCTbIO, B TOM 4YWUCNE HE UCMonb3oBaTb B
KayecTBe Takcu. B cnyvae HapyweHua ykasaHHOro ycnoeua, BbaHk BnpaBe B OfHOCTOPOHHEM MOPALKE
M3MEHWUTb rOflOBYIO CTaBKy No KpeauTy 1 yCTaHOBUTb MakCUMyM B ABOWHOM pasmepe pacyeTHOW CTaBKM
6aHKOBCKOro npoueHTa. HapylieHne ykasaHHOro TpeboBaHMA MOMET MPUBECTU TaKKe K OTKasy B
BO3MeLLLeHUM yLiepba CTpaxoBoii KOMNaHueil Npu CTPaxoBOM MPOUCLLECTBUM.

18.6. KnueHT o06A3aH 3KCNyaTMpOBaTb 3al0MEHHYHO aBTOMALUMHY MUCKIOYUTENBHO Ha
Tepputopun Pecnybnunkn Apmenna u HaropHoro HKapabaxa. B cnyyae HapyweHua HactoALero
TpeboBaHuA u/unu HenpefbaABneHua no TpebosaHuto baHka aBTOMalmHbl B TedeHue 10 (pecatn)
pabounx pHeil, baHk BnpaBe kBanumunposatb Kpeout B kadectBe HeobecneyeHHOro, n nNoTpeboBaTb
¢ KnueHnta nubo npepctaBneHna uHoro npuemnemoro ana baHka HoBoro cpepctsa obecneveHus, a B
Cflydae HEBO3MOMHOCTM, mnoTpeboBaTb BO3BpaTa BCell CymMMmbl KpegmTa, uAM  U3MEHUTb B
OJLHOCTOPOHHEM MOPALKE rOJOBYHO CTaBKy Mo KpeamTy U yCcTaHOBUTb ee MakCUMyM B [BOHOM pa3mepe
pacyeTHOl cTaBkM HaHKOBCKOMO NPOLLEHTA.

19. MPABA N OBA3ATEJ/IbCTBA KJIMEHTA B PAMKAX KPEAUTHbLIX JOrOBOPOB

19.1. KnueHT Bnpase:

19.1.1B TeyeHune 7 paboumnx fHeid, cnepyrolumx 3a 3aknodeHnem [loroBopa (Bpema Ha paspymbe),
B OQHOCTOPOHHEM nopAgke 6e3 Kakoil 6bl TO HW ObINO NMPUYUHBI PaCTOPrHYTb KPEAUTHbIN gorosop. B
aToMm cnyyvae KnmeHTt obasyetecb Bbinnatutb baHky cymmy Kpeputa (B Tom uucne cymmy KpepuTa,
HanpaBlEHHYIO Ha NoralleHne KpeanuTHbIX 06A3aTeNnbCTBa, UMEIOLLMUXCA COMMAcHO KPeAUTHOMY AOroBOpY
B APYrux (PMHAHCOBbIX OpraHuM3auuax) M MNpoOLeHTbl 3a MONb30BaHWE CyMMOWN KpeauTa (3a
MCNONb30BaHHbIE OHU), HAYUCNAEMble B COOTBETCTBUM C (PaKTUYECKOIN rof0BOIM MPOLEHTHON CTaBKOW,
NpefyCMOTPEHHOW KpeauTHbIM JOrOBOPOM;

19.1.2 docpoyHo nozacumb Kpedum. Heycmoliku 3a OocpoyHoe nozaweHue
ob6s3amenibcmsa He B3bickusaemcs. B cnyvyae docpo4yHozo nozaweHus Kpeouma:
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e BblYemy noodnexam npoyeHmbl B OMHOWEHUU OCMAMKA, KOMUCCUU U naamexu Ha

obcnyxusaHue;

e BblYemy He nodnexam Heycmoiiku, Ha4ucneHHble 3a HeucnojiHeHue nu6o

HeHaoOnexaujee ucnoyHeHue ycnosuii 002080pa, CyMmbl 3a4UC/IeHHbIe C Ye/lblo No2awieHus

u/unu Bbinamsl NPOYeHMoB, a MAK¥Ke CYMMa, yni1a4yeHHasa 3a o6C/yxuBaHue omKpbimbix

c4yemos, pacxoObl Ha HomapuaibHoe ydocmosepeHue, 20CyO0apCMBeHHYIO peaucmpayuio

(npu Hanu4uu nodobHbIX ycnyz), cmpaxosbie BbinNJIambl, coBeplieHHble 3a Bbl6paHHbie

OononHUmMenbHO - NO MeNaHur 3aeMujuKka yc/iyeu CMmpaxoBaHUs, He CBA3AHHble C

Hacmosawum Kpeoumom;

e B C/y4ae nonHO20 OOCPOYHO20 nozauieHUs, BO3Bpamy noodjexam 3apaHee

coBsepuieHHble nnamexsu 3a ¢haKkmuyeckKu Heucnosib30BaHHble MecAYbl/OHU;

19.1.3 nucbmeHHo obpatutbcAa B baHK, noTpeboBaB [OCPOYHOIO PaCTOPHEHWUA KPELUTHOrO
A0roBopa W/UAKM 3aKkpbITUA KPEeOUTHOro /SMMUTa C OJHOBPEMEHHbIM MoralleHvem obA3aTenbcTB B
oTHolleHnn baHka;

19.1.4 B cnyyae KpeauTHbIX ANHUIA, NUCbMEHHOro obpatutbca B bBaHK, noTpeboBasB [OCPOYHOrO
pacTOpPEHMA [OroBOpa W/WAM 3aKpbITUA KPEAUTHOTO MMUTA C OAHOBPEMEHHbIM ODECMEYEHNEM KaK
MUHUMYM TOJIOMKNTENBHOIO OCTaTKa B pasmepe 00A3aTenbCTB, UMEIOLLMXCA MO KapTe B OTHOLLEHWUU
banka. baHk B Teuenue 10 (mecatu) paboumx pHeil ¢ MomeHTa nonyyeHua 3aaenenusa KnueHta (B
COOTBETCTBUM C ycTaHOBNEHHoON baHkom TunoBoW cpopmoii) npekpatuT obcnymmnBaHMe [AHHON KapTbl
Mpy NMOMIHOM HaAW4yMKU CyMMbl B pa3mepe obA3aTenbcTBa, a NpU HefoCTaTKe, MoracueB MMetoLLMeca B
oTHoweHnn baHka obAsatenbcTBa C CymMm, uMmelolimxcA Ha cuyeTax Knuenta B baHke. B cnyvae
OTCYTCTBMA JOCTATOYHbIX CPeACTB Ha cuyeTax KnueHTa pna noraweHua obasatenbcts, obcnyxuBaHue
OAHHON KapTbl npekpaweHo He Oyaer [0 NomHOro ucnonHenua KnveHtom  0b6A3aTenbCTB,
MpesyCMOTPEHHbIX AOroBopoM. B nopgobHbix cnyyasx, B OTHOWeEHWM KapTbl WKnveHnta mMoryTt
NPUMEHATBCA yCTaHOBMEHHble Tapudamu BbiNaatbl.

19.2. Knunenrt obszan:

19.2.1.npu 3aknoyYeHn KpeauTHOro [OroBopa, CoBepLUaTh BbINAaTbl, yCTaHOBNEHHble Tapudamu
BaHka gnA gaHHOro BMAA KPEAUTa;

19.2.2. obecneuntb nonHoe wucnonb3oBaHuA Kpeguta B COOTBETCTBMM C  €ro  LENEBbIM
Ha3HaYeHUEM;

19.2.3. HeCTM OTBETCTBEHHOCTb B pa3Mepe HEeJOCTaloLLLEro cpeacTBa obecneyeHna no KpeauTHoMy
OOrOBOpY BCEM MpUHafNexKalumMm eMy o npaBy COOCTBEHHOCTM WMYLLECTBOM B MOPAAKe,
yCTaHOBNEHHOM 3aKoHoAaTenbcTBoM PA;

19.2.4. B cnyyae knaccudpukauum Kpeouta u/mnm HaudMcneHHbIX MPOLEHTOB B KayecTBe
MPOCPOYEHHbIX, yNIaTUTb MEHW B  pa3Mepe, YCTAaHOBMEHHOM  ycnoBuamuM W Tapudpamm
COOTBETCTBYHOLLLErO BUAA KpeauTa, a TakKe KpefuTHbIM JOroBOPOM, 3aKNtoUYeHHbIM Mmexay KnneHTom u
BaHkoM, 1 OLHOBPEMEHHO BO3MECTUTb NPUYUHEHHbIE BaHKy yObITKY;

19.2.5. B TEYEeHWe BCero [eiCcTBUA KPeAMTHOro f[orosopa paspewuntb baHky wu
YNOAHOMOYEHHbIM UM nuuam, 6e3 BpEMEHHbIX OrpaHUYeHWid, MpPOBOAUTL MPOBEPKU LENEBOro
ucnonb3oBaHua  Kpeguta  w/unm  (PUMHAHCOBO-3KOHOMMYECKOW  peATenbHoOCcTM,  obecneynBas
npepoctaBneHne baHKy Bceil Tpebyemoil npoBepAoLeil CTOPOHOW [LOKyMEHTaLuuW, KacaroLleics
(pMHaAHCOBO-3KOHOMUYECKOI AEATENBHOCTU U LLEENEBOro UCMoNb30BaHWA NOAYyYeHHbIX CPEACTB;

19.2.6. B Clyyae HalMuMAa HermorawleHHbIx 06A3aTenbCTB/KpPeauToB, 3apaHee, OfHAKO He
nosgHee ABYX 6aHKOBCKUX fiHEW, yBeJOMUTb BaHK O MpuBieYeHUn KpeAUTOB (3aliMOB) TPETbUX WL, UK
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YCTaHOBMIEHHbIX 3aKoHOAaTenbcTBOM PA Apyrux cpefcTs, NpeacTaBneHna ApYrum MLOM B OTHOLLEHUM
KnuneHta cypebHoro ucka Ha OCHOBaHMKM 6aHKPOTCTBA WM HECOCTOATENbHOCTM, WAM O HalU4uu
noAo6HOro 1cka;

19.2.7. B CNyyYae BO3OyMJeHWA B OTHOLLEHUW Hero npouecca baHKpoTCcTBa B 0bCTOATENbCTBAX
HanuyMa B baHke HenoralleHHbix 06A3aTenbCTB/KPEAUTOB, HesamemIuTenbHo noracuTb Kpepur,
HE3aBUCMMO OT [JOrOBOPHOrO CpoKa €ro rorawleHusa, BbINAaTUB TMPOLEHTbI W HEYCTOMKMY,
npuumTatomeca 3a aKkTUUECKUX CPOK WCMonb3oBaHWA KpeguTta v nnaTy, NpegycMOTPEHHYK 3a
npepocrasneHune n obcnyxmsarnne Kpeguta;

19.2.8.  ocywiecTBUTb nnatexu, npeaycmoTpeHHble Tapudamu n ycnosuammn banka, cornacHo
AECTBYIOLLMM Ha JaHHbIil MOMeHT B baHke Tapudpam u ycnosuam.

20. NPABA U OBA3AHHOCTU BAHKA B PAMKAX KPEOUTHbIX [,OrOBOPOB

20.1. baHk Bnpase:

20.1.1.0Tka3atbcA OT npefocTaBnenua Kpepnta KnueHty, ecnu BO3HMKAU Takue 0BOCHOBaHHbIE
obcToATENbCTBA, ABHO CBUAETENLCTBYHOLLME O TOM, 4TO BbljaBaemas KaveHTy cymma He 6ypert
BO3BpaLL,EeHa NMOMHOCTbIO UK YaCTUYHO;

20.1.2. B CNy4ae HEUCNOMHeHUA (HECBOEBPEMEHHOrO WCMOAHeHWUA) nroboro  ycnoswus,
NPefycCMOTPEHHOIO  3aKMtoYeHHbIM Memay KnaneHTom u baHKOM KpeauTHbIM - JOrOBOPOM  W/WMu
[,0rOBOPOM 3a/10Ta, a TakKe yXyhLUueHua (hMHAaHCOBO-3KOHOMUYECKOTO NONOKEHNA KnneHTa, BbiABNEHNUA
NOMHbIX [AaHHbIX B [OKyMeHTax, NpeAcTaBlAeHHbIX C LUenbko nonayyenna HKpepguta, B cnyvae
OCYLLECTBNEHNA AEWCTBUIA, HAMpAMYIO 3anpelLeHHbIX YCNOBUAMM KpeauTHOro porosopa, 6e3
npefBapuTENbHO NOAYYEHHOrO NUCbMEHHOro cornacua baHka:

e npefbABUTb TpeboBaHME O [OCPOYHOM B3bICKaHMW  3afonMeHHocTn no  Kpeputy,

HaYUCNEHHbIX B OTHOLUEHWU HETO TMPOLLEHTOB, EMEMECAYHON KOMMCCUM 3a obCnyMuBaHWe

KPEAUTHOrO CYeTa U HEYCTOeK;

e MpencTaBuTb B CYf, UCK O B3bICKAHWM B MOPAMKE, YCTAHOBAEHHOM 3aKOHOJATENbCTBOM

nopAgke (B3blCkaHNe MOMeT 6bITb 0bpaLLleHo Ha NpeaMeT 3anora);

20.1.3. yctynuTb (nepepatb) npaBo TpeboBaHUA B OTHOLLEHUU obasaTenbcTB KnueHTa TpeTbemy
nuuy 6e3 pononHutenbHoro cornacua KnuenTa;

20.1.4. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHbIX 0DA3aTENbCTB MO JSIMHWM KPEAWTOB (3aliMoB),
npepocTaBieHHbIX KnneHTy TpeTbumMu nuuamu B obcToATenbCcTBax HanuuvA B baHKe HenoraleHHbIX
obazaTenbCcTB/KpeanToB  n/unn  yxyaweHna  OUHAHCOBO-3KOHOMMYECKOTO  nonoMeHna Knwuenta,
notpebosaTb ¢ KnuneHta gocpoyHoro norawleHuna Kpeauta;

20.1.5. npvoCTaHOBUTb HaYuCNEHWE NeHW U LWTpacoB B pamMKax 3aKIYEHHOro MeEXKay
KnueHtom n BaHkom KpepuTHoro poroeopa 6e3 pononHuTenbHoro cornacua Knuewta. [NopgnucbiBas
KpeauTHbIi1 foroBop, KAMeHT paeT cornacme Ha NPMOCTAHOBKY HaYUCAEHUA NEHN U WTpadoB;

20.1.6. npu HeobxogmmocTu TpeboBaTb C WKiveHTa npefcTaBneHUA LOMOAHUTENbHbIX
OOKYMEHTOB;

20.1.7. B TeyeHue BCEro [AEWCTBMA KPEAUTHOrO [OroBopa, 6€3 BPEMEHHbIX OrpaHUyYeHui,
OCYLLLECTBNATL NPOBEPKY LLeNeBOro ucnonb3obanna Kpeguta, npepmera 3anora (ooTocbemKy);

20.1.8. c uenbto NPOBEPKM U KOHTpONA KpenutocnocobHoctn KnneHTa nocpescTBOM CBOUX
KOMMETEHTHbIX COTPYAHUKOB OCYLLECTBNATL MOCNEA0BATENbHbIA KOHTPOMIb B OTHOLLUEHUM (DUHAHCOBOMO

40



=VTB

nonomeHna KnueHta u TpeboBaTb npeactaBneHwAa noboit uMHpopmauuu, kotopyto KnueHT obAsaH
npeacTasuTb;

20.1.9.  u3meHWUTb ycnosuA KpeauTHON nuHWW/KapTbl/Kpeputa, 3apaHee ysegomms 06 3TOM
KnveHta B CpokM W nopapke, YcTaHOBAeHHble 3akoHogaTenbctBom PA, cnocobom, ykasaHHbIM
MocNefHNM B COOTBETCTBYIOLLMM [OrOBOpe, 3aKIo4€HHbIM Mexay KnueHtom u bankom. Ecnu nocne
BCTYNNEHWUA M3MeHeHuid B cuny KnueHT npogonsaeT nonb3oBaTbcA Kpegutom, KapToid, KpeguTHbIM
NMMUTOM WM He CHaéT KapTy, Nocne MOAHOro MoralleHWA KPeauTHbIX 06A3aTenbcTB, TO M3MEHeHUA
cYmMTaloTCA NPUHATBLIMKU KnneHTom.

20.2. baHk obsa3aH:

20.2.1. B pamkax HacToAwmx [NpaBun n B cnyyae cootsetcTBnA Knnenta TpebosaHnam baHka,
npegoctaButb  emy HKpegut B COOTBETCTBMM BUAOM KpeAuTa, YKasaHHbIM B  3aABlAEHUM O
npegocTaBneHun Kpeguta, Ha ycrnoBuax U B pasmepe CyMMbl, yCTaHOBEeHHbIX BaHKom;

20.2.2. cobniopatb KOH(pUaEHLMaNbHOro [,0roBOPOB B npesycMOTPEHHOM
3akoHopatenbctBoM PA nopagke;

20.2.3. B cnyyYae OJHOCTOPOHHETO U3MEHEHUA ycnosuii Kpeputa, MuHuMym 3a 7 (Cemb) pHeit
Bnepeq, ysegomutb 06 aTom KnmeHTta cnocobom KOMMYyHMKauuu, BbIOpaHHbIM UM B COOTBETCTBYIOLLLEM
A,0roBOpE, ABAAIOLLMMCA OCHOBAHUEM OJ1A MPUMEHEHVA U3MEHEHHDbIX YCNOBUIA CO CpPOKa, yKasaHHOro B
yBepomnenun. Ecim KnveHT He cornaceH € M3MEHEHHbIMM YCIOBUAMM, TO OH BMpaBe [JOCPOYHO
pacToprHyTb KPeAWTHbI JOroBOp, BbIMOMHUB B MOAHOM obbeme cBOM obA3aTenbcTBa, NMPUHATbIE MO
KPEeAWTHOMY LOrOBOpPY B OTHOLLUEHWM BaHKa Mo COCTOAHMIO Ha ileHb PacTOPMKEHUA.

21. CPE,CTBA OBECINEYEHUA KPEOUTA

21.1.06ecneveHvem MoTpeburenbckoro kpeguta/KpeauTtHoii nuHuu 6e3 3anora umyuiecTsa
ABnAeTcA nNpaBo KnneHTa Ha nonyveHve 3apaboTHOI Nnatbl/foxofa W AEeHEXHbIX NOCTYNNeHniA Ha CBOM
cyet (lNpepmet 3anora). [pegmer 3anora B pacnopssenua baHka He nepexoauT. WckntoueHnem u3
03HAYEHHOTrO ABMAETCA KPefUTHaA MHWA, obecneyeHHasa NePBUYHbBIM 3aN0MOM.

21.2. ObecneveHnem CTyaeHYeECKOro Kpeauta MOMET ABAATbCA MpaBo KnueHTa Ha nonyyveHue
3apaboTHOW nnaTbl/goxofa W AEHEMHbIX MoCcTynneHuid Ha cBoil cyet ([lpepmet 3anora) w/wnm
nopyuutenbctso. [pegmer 3anora Bo BnageHve baHka He nepepaeTcs.

21.3. ObecneveHnem no gorosopy Kpeauta /KpeantHoii nuHUK, obecneyeHHOiT NEPBUYHBIM
3anorom AB/AIOTCA AeHENHblE CPEACTBa, UMeroLLMecs Ha obcyxuBaroemca B baHke cpoyHom cyete no
Bknagy (manee — Cuer no Bknagy), a Takxke npaso TpeboBaHua KnueHTa no Bknapy (nanee- [Mpepmet
3anora). C momeHTa 3akntodeHus KpeputHoro poroBopa CueTy no Bknagy npucBavMBaeTcA cTaTyc
[eno3sutHoro 3anorosoro cyeta (panee — [enosuTHblil cyet). C MOMEHTa MOLMMCAHUA KPEAUTHOrO
porosopa nwobble Kacatowmeca [leno3uTHOro cyeta 3aKNtOYEHHble [OroBOpP WAM  cornalleHue,
OECTBYIOT B TOW Mepe, B KOTOPO He npoTuBopevaT KpegutHomy porosopy. [lpeameT 3anora
HaxoauTcA BO BnageHwun baHka. KnueHT rapaHTupyet u noatsepxpaet, yto [lpegmer 3anora Ha MOMEHT
3aKNOYEHUA KPEeQUTHOrO [0roBopa MNPUHALMEMUT emy Mo npaBy COOCTBEHHOCTM WM Ha Mpasax
COBMECTHOIA COBCTBEHHOCTU APYroMy /ML HE NPUHAJAEKWUT, npaBamu TPETbUX NUL, He OoOpemMeHeH,
npegmMeTom gpyroro lNpeamerta 3anora He ABNAeTCA, MOJ, 3aMpPeTOM UM aPECTOM HE HaXOQUTCA.

B cnyuyae, korpa [Mpegmet 3anora asnaetcAa obecneyeHrem UcnonHeHua obasaTtenbcTs no Honee
YemM OfHOMY KpefMTHOMY [OroBOpYy, B Cflydae KamAoh Mpocpoyku 00A3aTenbCcTB, NPOCPOHEHHbIMM
cumTarotca Bce obecneyeHHble [pepmetom 3anora obsA3atenbcTBa, HE3aBUCUMO OT KOHEYHOro Cpoka
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UCMONHEeHUA [aHHbIX o0bA3aTenbCcTB U obcToATENbCTBA MX Npocpoyku. B paHHbIX obcToATenbcTBax
KnueHT npepocTtaBnset baHKy npaBo Ha onpeaeneHne oYepefHOCTM noralleHna obasaTenbcTea 3a cyer
lNpeomeTa 3anora.

21.4. ObecneyeHnem no poroeopy npepoctasneHvs Kpeauta nop 3anor 3010TbIX U3genmid
ABMIAKOTCA 30/10Tbl€ U3AENNA, ONUCAHHbIE B aKTE€ MHBEHTAPU3aLMK, ABNAOLLEMCA HEOTbEMIEMOW YacTbiO
KpepuTHoro poroeopa (panee- lNpegmet 3anora). [lpegmet 3anora nepexogut B pacnopameHun baxka.
Bosepart [Npegmerta 3anora KnueHTy ocyuiecTBnseTcA Ha OCHOBaHMM AKTa BO3Bpata, AB/AKOLLErOCHA
HEOTbeMNEMOI YacTbio KpeauTHOro forosopa. [ognucbiBas KpeguTHbIil forosop, KnmeHT rapaHTupyet
n nopTeepxaaet, yto [pegMer 3anora Ha MOMEHT 3aKNHOYEHWA KPEAUTHOrO A0roBopa NPUHAANEHMUT NO
npaBy COOCTBEHHOCTU WCKIKOYUTENBHO eMy, LPYroMy fuLy He MNpojaH, rnpaBaMu TPETbUX MWL, He
obpemeHeH, NpeaMeToM APYroro 3asora He ABMAETCA, HE OCNapuBaeTca, Nof, 3anpeTom AN apecToM He
HaxXoMTCA.

21.4.1. baHk Bnpase B ntoboe Bpema NpoBecTn nepeoleHky [Npeamerta 3anora.

21.4.2. B cnyyae cHukeHua ctoumoctu [pepmeta 3anora B pesynbTate ero nepeoleHkn (B Tom
yucne B Cnyvae BblABNEHWA PaKTMYECKOrO HecooTBETCTBMA C Becom/npoboii [lpepmerta 3anora,
O3HauyeHHbIMW B AKTe uWHBeHTapusauuu), baHk BnpasBe noTpeboBatb ¢ KnueHTa [ONONHUTENbHbIN
npvemnemblii pna BaHka 3an0r B pasmepe CHWMEHHOW CTOMMOCTM U/vunu noralleHua Kpeputa B 3TOoM
pasmepe. [lpenycMOTpeHHOE HaCTOALLMM MYHKTOM NpaBWIO [AECTBYET TaKkMe B YCIOBWAX, Korga
pblHOYHaA ueHa [peameta 3anora meHblue, CyMMbl ocTaTka Kpeputa YMHOMEHHON Ha KoadhchrLUeHT
1.02 wnun ecnn crommoctb 1r 3onota nNpobbl 999 (cornacHo paHHbIM odmumanbHoro caita LB PA)
cHusunacb 6onee yem Ha 10 (necATb) NpPOLEHTHbIX MYHKTOB MO CPaBHEHWIO CO CTOMMOCTbIO,
MMELOLLLENCA Ha JeHb 3aK/TOYEHNA LOrOBOpA.

21.4.3. NpepmeT 3anora He cTpaxyeTcs.

21.4.4. Tlocne NOAHOro UCNONHEHUA MPUHATBIX MO [OrOBOPY KPeauTHbIX obazatenbcTs, [pepmer
3a70ra Bo3BpallaeTcA KnueHTy (ero HacnegHuKy) Wi €ro yrnosHOMOYEHHOMY Ly (Ha OCHOBaHWU
Hagnexallum obpa3om COCTaBNEHHOW W YLOCTOBEPEHHOW B YCTaHOBMEHHOM 3akoHojaTenbcTBom PA
nopAfKe LOBEPEHHOCTH).

21.4.5. B cnyvae, korpa nocne nonHoro norawexnua Kpeguta KnueHt He 3abupaet [Mpepmer
3anora u3 baHka, To nocnegHuit opopmnaeTca B kadyecTBe NPUHATON B BaHke Ha XpaHeHWe LLEeHHOCTH, U
HaunHaa ¢ 16-ro paboyero pHA nocne norawenusa Kpeputa, ¢ KnueHTta B3MmaeTcA KomuccuA 3a
xpaHeHue [Npepmeta 3anora B pasmepe 0.01% ot oueHeHHoill ctoumocTu [NpeameTa 3anora 3a KamAblil
OeHb npocpoyku. B cnyvae, korpa [Mpepmer 3anora AenAetcAa cpeactBom obecneveHusa bonee uyem
opHoro Kpeputa, T0 B Cnyyae OJHOBPEMEHHOrO moralleHna KpegmToB OCHOBaHWEM AA UCHUCTEHUA
Komuccun 3a  xpaHeHue [lpegmeta 3anora npUHUMaeTcA pasmep KOMWUCCUM, YCTaHOB/EHHOI
KPeAWTHbIM A0roBopom C 6ofiee MO3JHUM CPOKOM 3aKMHOueHUA, a B Ciyyvae norawenus Kpegutos B
pasHoe Bpemsd, pacyeT 16 pabounx JHel HauMHaeT UCUMCNATBCA CO [HA noralleHua bonee nosgHero
Kpenouta, v Aana ucuucneHwa Komuccum 3a xpaHeHue [lpepmerta 3anora 3a OCHOBaHWE MPUHUMAETCA
pa3Mep KOMWUCCUW, YCTAHOBNEHHON KpeguTHbIM JOroBOpoM C Oonee Mo3gHMM CPOKOM noratlenus. B
cnyyae cmept KnueHTa ¥ npepcTaBneHUA ero HacnegHuMKom(-amu) CBUAETENbCTBO O MNpaBe Ha
HacneacTBo, C NOCNEeNHEro/-UX KOMMCCHUM 3a xpaHeHue [pegmeTa 3anora He B3UMaeTCA.

21.4.6. B teveHve peiictBua porosopa baHk Bnpaee B ntoboe BpemdA, no ntoboii NpuynHe, npu
BO3HMKHOBEHWM  HeobxopumocTu, 6e3  npeppapuTenbHoro  cornacua  KnveHta nmbo  ero
npenBapuTENbHOMO YBELOMIEHNA, BCKPbITb 3aneyaTaHHble Mellku ¢ [NpepmeTom 3anora, Ha 4To KnueHt
naet cBoe 6e30roBopoyHoe 1 6e30T3bIBHOE Cornacue, NOANUCbIBaA KpeanTHbI AOroBop.
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21.5. ObecneyeHvem no JloroBopy paccpoyku ABAAIOTCA TOBapbl, NpuobpeTaemble COrnacHo
OaHHOMY [0roBOPY, a NPU OkasaHuu ycnyr — npaBo KnuenTa Ha nonyyeHune goxopa. [peamer 3anora Bo
BnageHve baHka He nepepaetcs.

21.6. Obecneyennem no porosopy npepocTaBieHus ABTokpeauta wau  nroboro
notpeburenbckoro  Kpeauta  noa  3anor  aBToMawuHbl (B TOM  4ucne  Ha
BbiKyn/pecpuHaHCcUpoBaHUe KpeAuTa) ABNAETCA COOTBETCTBEHHO npuobpetaemas nmbo  yme
umetoLLLaAcA aBTomallmHa. [Npepmert 3anora Bo BnafeHve baHka He nepepaetcs.

21.7. ObecneyeHnem no porosopy npepocTaBleHUs NoTpebuTenbckoro Kpeauta nop 3anor
HeaBMMMMOro umywiectBa (B TOM uYucne Ha BbiKyn/pedMHaHCMpOBaHMe KpeauTa) ABMAETCA
npuobpetaemoe MnbO yxe MMeroLLeeca HeaBuKMMoe nmylecTso. [lpeamet 3anora Bo BnageHue baHka
He nepepaetcs.

22. NOPAAOK OBPALLEHUA B3bICKAHUA HA NMPEAMET 3AJIOTA

22.1. B cnyyae HeucnonHeHua HKnmeHTOM cBOMX 0b6A3aTENLCTB, MPUHATBIX MO KPELUTHOMY
noroeopy, Ha [lpegmer 3anora momeT ObiTb obpalleHo B3bickaHue. [lpaBo baHka Ha B3bickaHue
Mpeameta 3anora Bo BHecyfebHOM nopagKe HUKOMM 06pa3oM He MOMET KOMMEHTUPOBATLCA B KayecTBe
obAsaTenbcTBa MOCNEfHEro M HUkoum obpa3oM He orpaHuumBaeT npasa baHka Ha obpaleHue
B3bICKaHWA Ha [lpenmeT 3anora B NpefycMOTPEHHOM 3akoHogaTenbcTsom PA cypebHom nopsagke (B Tom
yucne nocpeacTsom apbutpama, Npu HannyuMu apbuTpakHOro cornalleHus).

22.2. MpepycMoTpeHue HacToALleld rnasoil npouemypbl MO B3bICKAHWUIO [EACTBYIOT B Cryyae,
Korpa no 3akntoveHHbIM Mexay baHkom u KnneHTom KpeanTHbIM porosopam He OblBaeT yCTaHOBIEHO
MHoro.

22.3.Tlopagok ucnonHeHua obGssatenbcTBa 3a CYET [AEHEMHbIX CPefcTB, ABMAIOLMNXCA
NnepBUYHbIM 3a/10TOM.

22.3.1. MNopnucbiBas KpepuTHbll porosop, KnueHT paet baHky cBoe cornacne OTHOCMTENBHO
HanpaBnenna [lpegmerta 3anora —[AeHEMHbIX CPEACTB Ha WCMONHEHWe KpeauTHOro obsasaTtenbctBa B
Cly4yae HeucnonHeHWa nmMbOO HEeHajjemallero WCMONMHEHUA B YCTaHOBMEHHbIE CPOKM WM  CBOWX
06A3aTenbCTB MO KPEAUTHOMY [OrOBOPY.

22.3.2. baHk cosepluaeT noratleHue (BO3BpaT) MPUUYUTAOLLUXCA €MY CYMM MO KpefuTHOMY
AOroBOPY NOCPEACTBOM 6e3aKLLenTHOro 3a4yeta JeHexHbIx cpeacTs ¢ [leno3ntHoro cyeta Ha OCHOBaHUM
npaBa 6e3akLenTHOro 3auyeta, npepocTasneHHoro baHky B cuny nognucaHwa KnveHTom KpeguTHOrO
poroeopa. [lognucaHnem KpeguTHOro [orosopa MOMOMEHWE HACTOALLEro MyHKTa cyuTaercA
nopyyeHuem, BblgaHHbIM KnvenTom BaHky Ha obecneueHue MCNonHeHWA 06A3aTenbCTB, MPUHATLIX B
oTHoLUeHnn baHKa.

22.3.3. B cnyyae HeucnonHenua KnveHTOM ouvepegHOro noralleHWa No KpeauTy (BKAtoYas
MaTEPUHCKYIO CyMMy, MPOLEHTbI, LITpadobl, NEHN W NpoYMe BbIMAaTbl, MPU HanUyMK) (KO MCTEYEHUA
AeiicTBuA KpeguTa), 6e3 AONoONHUTENbHOrO yBefoMaeHua KnmenTa:

1) B pa3mepe TeKyLueil 3afoMMEHHOCTU OCYLLECTBAAETCA BbIYET M3 CyMMbl 3anora (BKnaga),
ojHako He 6onee MMHMMaNbHOro ocTaTka BKMaja, YCTAHOBNEHHOrO YCNOBMAMK AOroBopa Mo BKagy,
oCTa/lbHaA YacTb BKMafa NpoAoMKaeT obCnyKMBATbCA COrMAcHO YCNOBUAM, AEe/CTBYHOLLMM ANA JaHHOIO
BUAA BKNafa;

2) B cnyyae, Korja B pesynbTaTe noralleHuA Tekylleil 3af0MMeHHOCTU CyMMa BKNaja OKameTca
MeHbLUIE MWHUMaNbHOM CyMMbl, YCTaHOBAEHHbIH bBaHKOM pnAa paHHOro BMAa BKNaja, [OrOBOP
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6aHKoBCKOro Bknaga KnveHTa pacTtopraetca M OCyLLECTBAAETCA MOMHOE MoralleHne KpeauTa (BKAtovas
MaTEPUHCKYIO CYMMY, MpPOLEHTbI, LWTpadpbl, NEHM M Npoyne BbiNAaTbl, NPU HaaUyUKU) 3a CYET CyMMbI
BKNaja.

B cnyyae ouepepHoii Heynnatbl KnueHtom obasatenbctBa cornacHo rpadwmky, nocne 2 (nsyx),
cornacHo rpaduky TekyLux obAa3aTenbcTB MO KPejuTy, aBTOMATMYECKUX NoralleHuid 3a CYeT BKIaja,
noroeop 6aHKoBCKOro Bknaga WKnueHta pactopraetcA 6e3 AOMNOMHWUTENBHOMO YBEAOMAEHUA WU
OCYLLLECTBNAETCA MOMHOE MoralleHne KpepuTa (BKAHOYaA MaTEPUHCKYIO CyMMy, MPOLEHTbI, LuTpadsbl,
MeHW W npouue BbINnaTtbl, MpPW HanMyMK) 3a CYET CyMMbl BKnaga. B cnyvae, ecnu nocne nonHoro
noralleHnsa KpepuTa 3a CYeT CyMMbl BKIaja BO3HMKAET MONOMUTENbHAA pasHuLa, TO MpeBblLIAroLLas
yacTb nepeuncnaetca Ha 6aHKOBCKMIA cyeT KnmeHTa. [lpu 3TOM, nepecyeT HauucnAeMmblX Ha BKNap,
MPOLLEHTOB OCYLLECTBAAETCA COMMAacHO YCnoBMAM poroBopa baHKoBCKoro Bknapa. Ecnm Bo Bcex
BbILLEYNOMAHYTbIX CMly4aAX pacTOPMEeHWA [OoroBopa CyMma BKfafja HeAocTaToyHa fAaAa MOMHOro
noralleHna KpeauTa (BKNHOYAA MATEPUHCKYIO CYMMY, MPOLEHTbI, WTpadbl, NEHU U MPOoYME BbINnatbl,
Mpyu HanMuum), TO OCTaNbHaA HemnoralleHHaA 4YacTb Kpeguta B pasmepe AaHHOIO OcTaTKa MpOLOMaeT
obcnyxmBaTbhCcA B KayecTBe NOTpebUTENbCKOro KpeauTa, obecneyeHHoro ob6opoTomM CpeacTB No cHeTam.

22.3.4. B peHb NonHOro norawieHvsa KpepuTHbIX 06A3aTenbCTB B Cflyyae HeUcrnoaHeHus nnbo
HEeHafnexallero UCnonHeHua paHHbix obasatenbcts, [lorosop cpoyHoro 6aHKOBCKOro Bkfaga
aBTOMaTMyeckn pactopraetcA 6e3 [JOMOMHUTENBHOTO YyBefOMIEeHUA HKnueHTa W ocyulecTBnAeTcA
noralleHne Kpeputa (BKNKOYaA MaTEPUHCKYIO CYMMY, NMPOLEHTbI, WwTpadbl, NEHX U MpoYMe BbinaaTbl,
Mpy HanMuMK) 3a CYET CyMMbl BKIaja. B cnyvae, ecin cymma BKnaga npesbllLaeT CyMMy KpepuTa
(BKNHOYAA MATEPUHCKYHO CyMMYy, MPOLEHTbI, LWTpadbl, NEHW ¥ NpOYUe BbINAaTbl, MPU HaAUYUK), TO
npeBblllaloLWaA YacTb nepeBogutcA Ha baHKoBCkMiA cuyeT HKnuenTa. [lpu 3Tom, no BKnagy
BbINAAYMBAIOTCA NMPOLEHTbI, HAYMCIEHHbIE Ha [aTy PacTOPKEHWUA BKNaga, HO MO CTaBKE MpenblayLLero
nepuopa/cpoka, AeicTBylolleli Ha MOMEHT odpopmneHua Bknaga. Hanpumep, ecnm pactopieHue
BKMafa, ABAAIOLLLErocA 3aN0rom Mo KpeauTHOMYy [LOroBOpY, CoBeplueHo Ha 95-i feHb peiicTBuA BKNaaa,
Mpy 3TOM, YKa3aHHbI CPOK, COrMacHO YCIOBWAM, LENCTBYIOLLMM Ha MOMEHT OCOPMIEHWA [AHHOMO
BKnaga, BxoauT B nepuog ¢ 91-ro no 180-i1 geHb, cTaBKa B TedeHMe KOTOPOro coctaeaan x%, a AnA
npepbigywiero nepuoga ¢ 60-ro mo 90-ii peHb oHa cocTaBnana y%, TO B [JaHHOM Cryyae npw
OOCPOYHOM MOralleHun BKMafa, pacyeT MpoLeHToB OyneT UCYMCNATbCA NOo cTaBke Y%, a He x%. B
cflyyae, €CnM YCMOBMAMM [aHHOMO BKMaga nNpeaplaylwiero nepuoja/cpoka He UMEETCA, TO pacyeT
MPOLLEHTOB MO BKNajy COBEpLUAeTCA MO CTaBKe BKIaja JO BOCTpebOBaHWA, OEWCTBYIOLLE Ha MOMEHT
pacTopeHuA BKnaga.

22.3.5. B cnyyae HecoBepLUEHWA MOSHOro MoralleHnAa KpPefuTHON NIMHWM NO COCTOAHWIO Ha
AEHb €€ KOHEYHOro CpOKa, MpefyCMOTPEHHOro [LOroBOPOM KpeauTHolW nuHuu, BaHk Bnpase, npu
COBMaflEHNN UNKN MpPEBbILLEHUN KOHEYHOIO CPOKa BKNafa C KOHEYHbIM CPOKOM KPeauTHOW nuHuu, 6e3
LOMOMHUTENBHOTO yBesomieHna KnveHTa HampaBWTb CymMmy BKnaga B Oe3aKLenTHOM MopAfKe Ha
noralleHWe CyMMbl KPEAUTHOW AIMHUM U HAYMCNEHHbIX MPOLEHTOB (NPU Hanuuuu Takxe LITPachos,
MEHW W MPOYUX BbIMMaT), PaCTOPrHyB BKMaf Ha [aTy KOHEYHOro Cpoka KpeauTHol nuHuu. B cnyuae,
€C/M CyMMa BK/Iafa MpPeBbILIAET CYMMY KpPegUTHOW SIMHUKM U HAYUCIEHHbIX MPOLEHTOB (MpU HanUumu
TakMe WTpadooB, NEHN U NPOYMX BbIMNIAT), TO NPEBbILAOLLAA YacTb NepeBOAMTCA Ha BaHKOBCKUIA cyeT
Knuenta. lpu 3TOM, MO BKNagy BbIMJAYMBAIOTCA MPOLEHTbI, HAUYUCIEHHble Ha [aTy PacTOpMeHuA
BKMaja, HO NO CTaBKe MPeAbIayLLEro Nepuoja/cpoka, AeicTByroLLeli Ha MOMEHT odpopMiIeHUA BKNaaa.
Hanpumep, ecnu pactopxeHve BKnaaa, ABNAOLLErOCA 3aN0roM Nno KpeguTHOW NMHUKM coBepLueHo Ha 95-
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i AeHb OelicTBMA BKNaja, Npu 3TOM, YKa3aHHblii CPOK, COrNMacHo YCNoBUAM, AENCTBYHOLLUM Ha MOMEHT
odhopmneHna agaHHoro Bknaga, Bxoaut B nepuog ¢ 91-ro no 180-i1 geHb, cTaBKa B TEYEHWE KOTOPOro
coctasnan 11%, a gna npepbigyero nepuoga ¢ 60-ro no 90-i1 peHb oHa coctaBnana 10%, 10 B saHHOM
cfyyae B Mpu [OCPOYHOM MOralleHnn BKnaja, pacyet npoueHTos byaet ncumcnatbca no craske 10%, a
He 11%. B cnyvae, ecnu ycnoBuamnm paHHOro BKNafja NpepbloyLLlero nepuopa/cpoka He umeetcs, TO
pacyeT NpPOLEHTOB MO BKMafy COBepLUaeTCA Mo CTaBKe BKNaga Jo BOCTpeboBaHMA, AeicTByloLLeld Ha
MOMEHT pacTOPMEHNA BKNaja.

22.4. MNopapok obpalleHUs B3biCKaHWA Ha 30/10Tble U3JENUA, ABNAIOWUECA NpeamMeTom
3anora, 6e3 obpaiueHns B cya,.

22.4.1. B cny4yae HencnonHenne nmbo HeHagsemallero UCNonHeHna oba3aTenbCTs, MPUHATBIX NO
KpeputHoMy poroeopy, baHk Ha 3anoseHHble 3onoTble usgenua (panee - [lpepmeT 3anora) Bnpase
obpaTuTb B3biCKaHMe BO BHecynebHOM nopagke, npu atom, baHk BnpaBe Bocnonb3oBaTbcA NH0ObIM U3
CnefyoLINX BO3MOMHOCTEN:

o u3bATb [lpeamer 3anora B COOCTBEHHOCTb B pasmepe, COOTBETCTBYIOLLEM OCHOBHOMY

0bA3aTenbCTBY, MAK NepefaTb B COBCTBEHHOCTb TPETLErO ML, UK

« peanusosatb [lpegmet 3anora oT umeHn KnveHta B nopagke, yctaHOBAEHHOM [ pampaHCKUM

Kogekcom PA, B ToM uncne nocpeacTBOM NpAMOI NpoaaMu.

22.4.2. B cnyyae HENCNONHEHUA UNN HEHaJJeMallero UCMONHEHNA 0BA3aTENbCTB, NPUHATBIX NO
Horosopy, baHk nucbmeHHO Hapnemalium obpasom ysegomnseT KnueHta o B3bickaHuu [lpegmeta
3anora 6e3 obpalueHua B cya.

22.4.3.Yepe3 2 (pBa) mecAua nocne nepepayv YBeAOMIEHUA O B3biCkaHWM KnueHTy, BaHk c
cobntopeHvem TpeboeaHWil 3akoHopatenbcTBa PA Bnpase Bocnonb3oBaTbcA (He 06A3aH) ntobbiM U3
npefocTaBAeHHbIX eMy Mpas.

22.4.4. Tocne peanusaumn lNpeamerta 3anora n yaepHaHua pacxofoB, CBA3aHHbIX C obpalleHnem
Ha Hero B3bICKaHWA W ero peanu3aumei, baHk yposneTBopAeT Bce TpeboBaHWA, BbITEKalOLLME U3
KPeauTHOro JoroBopa, a OCTafbHYyH CyMMy Bo3BpaluaeT KnneHTy.

22.4.5.Ecnu nocne peanusauun [lpegmera 3anora TpebosaHua baHka B nonHoill meTe He
yposneTeopAloTca, To baHk BnpaBe B nopagke, npefycMoTpeHHOM 3akoHopatenbctBom PA obpatutb
B3bICKaHWe Ha Apyroe umyLLecTso KnueHTa.

22.4.6. C momeHTa obpalueHna B3bicKaHuA Ha [lpegmeT 3anora u ero peanusauuu Bce npasa
KnueHnTa B oTHOweHUn [NpegmeTa 3anora NnpexkpaLLaroTCa.

22.47. C MomeHTa BpydYeHMA YBeJOMIEHMA O B3biCKaHUM KAMeHTy BbiTeKalolmne u3
KPEAUTHOrO LOroBOpa MMeroLLmMeca B OTHoleHUM BbaHka obAasatenbctBa KnueHTa nonHOCTbIO (OCTaToK
Kpeputa, HakonneHHble JO 3TOr0O MOMEHTa MPOLEHTbI, HEYyCTOWKU WM npoyune Bbinnatbl KnueHta no
KpenMTHOMY [OroBopy) B cMbicie nyHKTa 1-ro ctatbu 252 [pampaHckoro kogekca PA cuwutarotca
HEWCMOJNIHEHHBIMW OBA3ATEJIbCTBAMMU, T1.e. KnneHT BnpaBe npekpatutb B3bickaHue [lpegmera
3anora u ero peanusauuto, ecav binnatut sce HEMCIMOJIHEHHBIE OBA3ATEJIbCTBA nonHocTbto.

22.4.8. Jloboe yBepomneHue unu TpeboBaHue, OTHOCUTENbHO B3bicKaHuA [lpegmeta 3anora,
HanpaBneHHoe HKnMeHTy B pamKkax KpefMTHOro pgorosopa (panee-Yeefomnenue), Oyper cumtatbeA
Hagnexalumum obpasom nonyyeHHbim KnueHtom (Hagnexalimm obpasom BpyYEHHbIM NocnesHeMmy), eciu
Ob1n NNYHO BpyYeHo KnuneHTy, unu 6bin cobntogeH cnepyroLmii NopARoK YBefoMIeHUA:

22.4.8.1. YBepgomneHue 6bino oTnpaBneHo no noytoBoMy agpecy KnueHTa, yKkasaHHOMY B KOHLE

KpeauTHOro porosopa (B clyyae M3MeHEHWA ajpeca, NO MNocnefHeMy W3BECTHOMY baHky

appecy);
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22.4.8.2.Ha 7-i KaneHpapHblii feHb, cuMTad Co JHA HanpasneHuA YBefOMIEHUE MO NOYTOBOMY

appecy KnueHTa (B cnyyae u3MeHeHuA appeca, no nocnefHemy ussecTHomy baHKky appecy),

YBepomnenua  OyfeT  cuuTaTbhCA  OTMpPaBieHHbIM/BPYYEHHBIM/MOAYYEHHbIM  HajfeKallum

obpa3om, He3aBUCUMO OT:

» obcToATenbcTBa (PaKTMYECKOrO MONYYEHWA UK HermonyvyeHua Yeegomnenuna KnveHtom;

» o0bcTOATENBCTBA NONYYEHNA/O3HAKOMIEHNA C YBeJOMIEHNEM APYrMM nuLom BMecTo KnveHTa

(He3aBMCUMO 3HanM 06 3ToM KnuneHT, unn Her);

 TOro, ABNAETCA NN 7-1 KaneHAApPHbIN fieHb paboynm, uan Her.

22.4.9. [IHem oTnpaBKK YBEAOMNEHWNA CYUTAETCA AEHb €ro nepefay NoyYToBon cnymbe.

22.410.B cnyvae HeyesepgomneHua HKnumentom baHka 06 M3MeHeHMM NO4YTOBOro appeca, U
OTMpaBKkW YBefoOMIeHUii no nocneaHemy ussectHomy baHky appecy, oHu 6yayT paccmaTpuBaTtbCA B
KayecTBe NOyYeHHbIX HagnemalLum obpasom.

22.5. MNopsapok obpalueHUa B3bICKAHMA Ha aBTOMALUMHY U/WIM HEABUMMMOE MMYLLECTBO,
AB/NAIOWMECA NPEeAMETOM 3a/ora.

22.5.1. MNognucbiBaAa  KpeAuTHblA  goroBop  KnueHT B nopAjke,  YCTaHOBIEHHOM
3aKkoHopatenbcTtBoM PA, paeT cornacue w npepoctaenset npaBo (ynonHomouusaeT) BaHky, B cnyvae
HeUCrnonHeHna MO0 HeHafNeKallero UcnonHeHuAa 00A3aTenbCcTB, YCTAHOBAEHHbIX KPEAUTHbIM
porosopom, 6e3 obpalieHns B cyn obpaTuTb B3biCKaHWMe Ha ABNAKOLLMECA NPEAMETOM 3anora
aBTOMaLLMHY W/MAn HepBuxuMmoe umMyLLecTBo (fanee — [lpegmet 3anora) u peanvsosaTb UX, Nepenas
MpepmeT 3anora B cObCTBEHHOCTb baHKa MAK ykazaHHOro baHKOM TpeTbero nuua B COOTBETCTBYHOLLEM
pa3vepe KpeauTHOro obasaTenbcTBa (MAaTEPUHCKON CyMMbl, €eMecAYHOI/rofoBoil nnaTbl 3a
obcnyKMBaHWe KpeauTHOro cyeta (MpuM Hanuuum), Nnatbl 3a CTpaxoBaHWE (MPU HanMyuu), NPOLEHTOB,
neHn, wtpados) wunu B popMe NPAMOI NpojammM Npogatb TPETbeMy NuULy unu peanusosaTb [lpegmert
3ai0ra ¢ nybAnYHbIX TOProB, OPraHN30BaHHbIX APYrUMU IMLEH3UPOBAHHBIMW KOMNaHuaMM. [Mpu aTom,
HavanbHOl LeHoW peanusauuun [lpegmerta 3anora CYMTAETCA LEHa OLEHKWU, YKasaHHaA B KPEQUTHOM
noroeope. B cnyyae HeocywiecTBneHna npopaxu lNpepmeta 3anora no HavanbHol LeHe, baHk Bnpase
Kamabli cnefyroLnid pa3 CHUMKaTb CTOMMOCTb NMPOJaMK.

22.5.2. B cnyyae HeucnosnHenna nubo HeHafnemallero WCMOAHEHUA KPeAWUTHbIX obA3aTenbcTs,
obecrneyeHHbIX 3aM0roM, MNPeAyCMOTPEHHbIM  KPEAWTHbIM  LOrOBOPOM  (MPOCPOYKA  MPOLEHTOB,
YaCTUYHBIX MOralleHUi KpepuTa, YCTaHOBMEHHbIX MPUNOMKEHUEM K KPEAUTHOMY AOroBopy/rpacpukom
BbINMaT B PacCpoyKy, EMEeMEecAYHOW/rofoBoli nnaTtbl 3a oOCAyMMBaHWE KPEAUTHOro cuyeta (npw
HanMuuu), Nnatbl 3a CTpaxoBaHue (MPU HaMUYUKM), UHBIX UMEIOLLUXCA KOMUCCUIA U NMpoynx 0bA3aTeNnbCTB,
NPefyCMOTPEHHbIX KPeAUTHbIM OroBopoM), baHK BnpaBe nNWUCbMEHHO, Hapgfexalium obpasom
yBefoMnTb KnuneHta o6 obpalieHun B3bickaHuA Ha [lpegmeT 3anora BO BHecynebHOM nopsAgke
(YBepomneHne o B3bickaHuu). [logobHoe yBegoMmaeHMe CUMTAETCA OTMPABAEHHbIM HaflEKaLLMM
obpasom, ecnn KnveHT nuyHo nonyunn ero B BaHke uam oHO Oblfo OTMPaBNEHO 3aKasHbIM MUCbMOM
(Tenerpammoid) no agpecy, YKaszaHHOMy WKiMEHTOM nNpu  3aKNHOYEHWU KPEJUTHOrO [OroBopa.
YBepomnenune KnueHta nopobHbiMu crnocobamu cuuTaeTcA BpydYeHUeM YBEAOMNEHWA O B3bICKaHWM
Hajnexalm obpasom.

22.5.3.Yepe3 2 wmecAua nocne BpyyeHWUA Hapnemawimm obpasom KnueHty YBepomnenua o
B3bickaHuK, BaHk, B cuny paxpaHckoro kopekca PA n ¢ cobntopeHnem npaBun npevmyLLECTBEHHOMO
npaBa Ha npuobpeTeHue, BrnpaBe OT MMeHU KnueHTa M 3a ero cuyer peanusosatb [lpepmer 3anora
ntobbiM cnocobom, yCTaHOBMIEHHbIM B BbILLEYNOMAHYTOM MyHKTe, Mo ycMoTpeHuto banka. [lpu atom,
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Knnent n baHk npuHumatot, 4TOo uLeHa peanusauun [lpegmerta 3anora ynoMmAHYTbIMM crnocobamm
COOTBETCTBYET Pa3yMHOI LieHe, [eliCTBYIOLLEN Ha AaHHbI MOMEHT Ha pbIHKE.

22.5.4. C cymmbl, nonyyeHHoit oT peanusaumu [pegmeta 3anora yaepunBaroTca pacxofbl Ha ero
peanusaumio, 3aTem YAoBneTBopAloTcA TpeboBaHMA baHKa, mMpu HanvyMu norawiaroTCA Hanorosble
obasaTenbCTBa, a OCTafbHaA CymMMma BbinnaynsaeTca KnneHTy nnm nepeBogutca Ha ero cyeT B TeyeHue 5
(naTn) 6aHKOBCKUX AHeld nocne peanusaunm [pepmera 3anora.

22.5.5.B cnyyae, korpa KnueHTt u 3anoropatenb/-n no [Orosopa 3anora ABAAOTCA pa3HbIMM
nmuamu, To NPefycCMOTPeHHble B HacTOALLEN rnaBe MPOLECChl OCYLLLECTBAAIOTCA TaKMe B OTHOLLEHWUM
3anoropgatens/-ei.

22.5.6.B cnyyae HenonHoro noralleHuna 3a cyeT CyMMbl, NonyyveHHoi ¢ peanusauun lNpegmeta
3anora 06a3aTenbCcTB, BO3HUKLUMX NO KpeauTHOMY fporosopy, baHk Bnpaee 6e3 [OMNOAHUTENBHOrO
yBEAOMIEHUA NPEAbABUTL B Cy[, TpeboBaHWe O NoralleHnn ocTanbHOro obasaTenbCTaa.

22.5.7.B cny4ae KpeauTos, obecneyeHHbIX MOPYYUTENbCTBOM, MPU  HEUCMonHeHun nmbo
HenonHom wucnonHeHnn KnueHtom cBowx obasatenbcts, baHk BnpaBe NpefbABUTL MOPYYUTENAM
TpeboBaHue 06 NCMONHEHUN HEUCNONHEHHDBIX MO0 HEMOAHOCTBHO UCMONHEHHbIX 00A3aTeNnbCTB, COrNacHo
MONOMKEHUA COOTBETCTBYIOLLErO [A0roBopa MOPYYMTENbCTBA, 3aKNOYEHHOro Memay baHkom u
nopyyuTenem.

23. OBECNEYEHWE UMYLLLEECTBA U/UNN NULLA
B PAMKAX KPEOUTOB NOJ, 3ANI0I UMYLLLECTBA

23.1. B cnyvyae aBTOKpeauTa Unmn noTpebutenbcKoro KpeauTa noj 3anor aBTomalluuHbl (B TOM
yucne Bbikyna/pecpmHaHcupoBanmna Kpeauta), bank o6s3yercs:

« nocne npegoctasnenua Kpenuta sactpaxosatb [lpegmer 3anora (aBTomalLuHy) CPOKOM Ha 1
(ooMH) rop, B OQHOWN M3 COTPyAHMYalOLWMX C BaHKOM CTpaxoBbiXx KOMMaHWil B pa3mepe ocTaTka
Kpeguta wunu pbiHOYHON cToumocTn [lpegmer 3anora (aBTomobuna) — ucxopAa W3 YCNOBWIA
KOHKpeTHOI pa3HoBMAHOCTU KpeauTa. ExerogHo npopnesatb cTpaxoBKy elie Ha 1 (rop) Ha
CyMMy oOCTaTKa Kpejuta WAM PbIHOYHON CTOMMOCTM aBToMObunA, Asnawoweroca [pegmeTom
3anora. [lpy 3TOM pbIHOYHAA CTOMMOCTb aBTOMOOUAA, yUUTbIBaEMaA NpU CTPaxXOBaHUM, EHETOLHO
cHukaetca Ha 10%-oB. Ha nocnepgHwin rop 3actpaxosatb [lpeameT 3anora Ha OCTaTOYHbIA CPOK
Kpeputa. Ecnu Ha MOMeEHT 3akntoueHusa/nepesakntodeHMa [OroBopa CTpaxoBaHWA OCTaToOK
MaTEPUHCKON cymmbl KpeauTta MeHblue UM paBeH MUHUManbHOW dopaHLIu3e, W/MAKM OCTaToK
Kpeputa menbe 30 000 ppamos PA n/unu KonmyectBo AHen npocpoykn no gaHHomy Kpeguty
npesbiwaet 271 gHeid, TO Nepe3akNOYeHNA JOroBopa CTPaxoBaHUA HE MPOUCXOHMUT;
e WCXOAA M3 YCOBUIA KOHKPETHOI pa3HOBMAHOCTM KpeauTa, nocne npepoctaBneHua Kpeguta
3acTpaxoBaTb HMnveHTa cpokom Ha 1 (ofMH) rof B OfHOW W3 coTpygHuyarowmx ¢ baHkom
CTPaxoBbIX KOMMaHWI OT pUCKOB CMepPTH, BPEMEHHOI U MOMHOI HETPYAOCNOCOOHOCTU BCNeACTBUE
HECYaCTHOro Ccfyyan, C NMPUMEHEHWEM YKa3aHHOW B KPEAUTHOM [OroBope MponopLMOHAIbHOCTY
A0MN 3aeMLLMKa/Cco3aeMLLMKa B CYMME KpeauTa MUHUMYM B OTHOLLIEHUM ocTaTKa cymmbl Kpeputa,
3aJieKnaprpoBaB 3TO B KayeCTBe CyMMbl CTPaxOBaHWA MO SIMHUM KaXAOro nLa Ha Kamablid rog,.
BaHk 0ba3aH exkerofHoO npoAaneBatb CTpaxoBKy ewie Ha 1 (rog). Ha nocnepnuii rog, 3actpaxoeatb
KnueHta Ha ocTatouHblii cpok Kpeputa. Ecnm octatok Kpeputa menbwe 30 000 ppamos PA
U/MAN KOMMYECTBO [Hel NPOCPOYKK Mo AaHHOMy KpenuTty (MaTepuHCKas cymma u/uam npoLeHTbl)
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npe.bilaet 271 gHei, To NepesakntoyeHna AOrosopa cTpaxoBaHuaA He npovcxogut. CTpaxoBaHue

OCYLLLECTBAAET [0 [OCTUHEHMA INLOM 65 neT, BKAKOYMTENBHO.

(MopnyHkT 23.1 n3menen pewwenunem Jupektopara N 36 ot 22.02.2021r.)

23.2.B cnyvyae notpebutenbckoro Kpeguta noj 3anor umyllectBa (B TOM uucne
Bbikyna/peduHaHcupoBaHus Kpeguta), baHk obasyercsa:

e nocne npepoctaBneHns Kpeputa 3actpaxosatb [lpegmeT 3anora (HepBUMMMOE UMYLLIECTBO)

cpokom Ha 1 (oguH) rop B BblbpaHHON KnueHTom M coTpygHuvatowieil ¢ baHkom cTpaxoBsoii

KOMMNaHWM B pa3mepe PbIHOYHON cTommocTu [MpegmeT 3anora (HEABVMKMMOrO WMYLLECTBA) WK

ocTaTka MaTEPUHCKON cymmbl KpeguTta (pa3mep onpepfenaerca UCXOAA W3 YCNOBUIA KOHKPETHOro

BUja Kpeputa). EmerogHo npopgnesaTb cTpaxoBky ewe Ha 1 (rop). Ha nocnegHuii rop,

3acTpaxoBaTtb [lpegmeT 3anora (HefBMMKMMOE MMYLLLECTBO) Ha OCTaTouYHblii cpok Kpeguta. Ecnmn

ocTaTtka MatepuHckoi cymmbl Kpeputa meHbe 30 000 ppamos PA w/unun KonuyectBo aHeit

MPOCPOYKN Mo paHHoMy Kpenuty (MaTepMHCKaa cymma u/unu npoueHTbl) npesbiwaet 271 pHew,

TO NEPE3aKNoOYeHNA HE MPOUCXOLMT;

« nocne npegoctaeneHna Kpepguta sactpaxosatb [pegmet 3anora (HegBUMUMOE NMYLLLECTBO) B

pa3mepe pblHOYHON cTOoMMOCTK [lpegmeT 3anora (HEABUMMMOrO WMYyLLLECTBA) WAKM OCTaTKa

mMaTepuHCKoi cymmbl Kpeputa (pasmep onpepenseTca UCXOAA W3 YCNOBWMI KOHKPETHOro BMAA

KpeguTa) OT nomapa, B3pbiBa, BO3LEWCTBUA BOAbl, MEXAHWYECKMX MOBPEKAEHWIA, CTUXMIAHBIX

6enCTBUiA, HE3aKOHHbIX AENCTBUIA TPETBUX NUL,.

23.3. lNopnucbiBaa KpeauTHbIN porosop KnueHT nopTBep:AaeT, YTO OCBEJOMAEH W COrnaceH C
Tem, 4Tobbl B Cnyyae nt0bOro CTpaxoBaHUA, MPELYCMOTPEHHOrO KpPeAUTHbIM A0roBopoM, bBaHk
BbICTyNuA B kadecTee CTpaxosatena u beHecbmumapa, a TakKe O TOM, YTO OCBELOMIEH W COrNaceH ¢
ycnouamu ctpaxoBaHua CyxonyTHoro TpaHcnoptam Heppukumoro umyuiectBa u o1 CTUXWiHBIX
6encTBuiA, C KOTOpbIMKM O3HaKomunca B BaHke, a 6bonee peTanbHO MOMET 03HAKOMUTbCA Ha caiiTe baHka
U/MAN  COOTBETCTBYIOLLLEN CTPaxoBOW KOMMaHUM, O YeM YyKa3aHO B WHOPMALMOHHBIX UCTKax
CTpPaxoBaHuA, ABAAIOLLUXCA HEOTHEMIEMOW 4YacTblO KPEAUTHOrO [AOroBopa. YKasaHHble YCnoBuA
OEWCTBYOT B TeyeHMe OfJHOro ropja, a o6 UX M3MeHeHuAx HKnueHT yBegomnAeT MNOCPEACTBOM
3NEKTPOHHOW MOYTbI, @ NPU €ro OTCYyTCTBMM B JaHHbIX KnveHTa, umetownxca B BaHke — nocpepcrteom
KpaTkoro coobuueHuna (SMS), B TeyeHne makcumym 7 (cemmn) paboumnx gHeii nocne ysepgomnenns baHka.

23.4.baHKk cornaceH, 4TOobbl B cnyyae npoucllecTsuA, KAUEHT unau ero ynonHOMoYeHHoe
nuo/BOAMTEND  BbICTYMWI/BBICTYNUAM B KayecTBe HEMOCPELCTBEHHOMO  y4yacTHMKa npouecca
BO3MELLLEHUA, B TOM YUCNE He3amenauTeNbHO YBELOMWUN/-U CTPaxXOBYHO KOMMaHUKO O MPOUCLLECTBUM,
npeacTaBun/-u NUCbMEHHOE 3aABNIEHME- CTPAXOBOW UCK C LENbH yperyaMpoBaHWA, MPOUCLLECTBUA, a
TakXe 0bManoBan/-u pelLeHne, BbIHECEHHOE CTPaxOBOi KOMMaHWel.

(HavmeHosaHue rnaBbl 23 nameHeHo petuennem upektopara N 10 ot 21.01.2021r.)

24. OHJIAIH KPELUTOBAHUE
24.1. 3anABKa Ha MonyyeHWe KpeauTa MoMeT ObiTb NpeacTaBneHa Takwe oHnaiiH crnocobom. [na
opraHu3aumu janbHeiillero npouecca Nojayun 3aaBKU U NOMYYEHNA KpeauTa OHNaiiH cnocobom Heobxoanmo
3aperucTpuMpoBCTbCA B TMYHOM KabuHeTe (panee — JInuHblii kabuHet) Ha ocbuumanbHoM caitTe baHka.
24.2. ina pernctpaumn B JInyHOM KabuHeTe HeObOXOAMMO HaMaTb Ha KHOMKy «BoiiTny,
pacrnonoeHHyro B MpaBoM yriay Ha oduumanbHom caiite baHka, panee BblOpaTb  KOMaHpy
«Peructpuposartbca» 1 3anonHuTb Tpedyemble Nons.
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24.3. locne peructpauuu B JInuHom KabuHete KnueHT nosnyvaet BO3MOMKHOCTb B 1060 MOMEHT
BOTU B JIMuHbIii KabuHeT u, BbibpaB none «3aABka (PU3NYECKOrO NWLA», MPENCTaBUTb 3aABKYy Ha
nonyyeHue KpeauTa, cnepya 3a KomaHgamu. [Nocne nonyyenua coobuernna «OtnpasneHo B baHk» B 6noke
«Mow 3aaBKM» HEOOXOAMMO MOAOHAATH A0 TeX Mop, MoKa COOTBETCTBYIOLLMI cOTpyaHUK baHka B TeyeHue
5-u paboumnx gHelt ceaxeTca ¢ KnueHTom gna opraHmsauuu panbHeiiLLero npotecca.

24.4. O pelweHnn NO 3anofiHEHHOW KpeauTHON 3asBke KnneHT moxeT ObiTb yBefoMAneH B none
«CraTtyc 3aaBku» B JInuHom KabuHerte.

24.5. B cnyyae oOHfaiiH KpeouTOBaHWA KpeauTa B PacCpPOYKy MOCMe YTBEPHAEHMA 3aABKM
COOTBETCTBYHOLLMIA COTPYAHUK MOJHOCUT NPUOBPETEHHbIN TOBAp U KPEAUTHbIN JOrOBOP C MPUNOMEHHBIMM
OOKYMEHTaMU K MeCTy, OoTMeuyeHHomy HKnueHTom, rae coTpyfHuK doTtorpacpupyetr KnueHta BmecTe C
AOKYMEHTOM, YA0CTOBEPAOLLUM AINYHOCTb, U OTAENBHO AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb, MOCAE YEro
KPeOMTHbIN LOrOBOP W MPUOMEHHbIE AOKYMEHTbI AaeT Ha nognucb KnueHTy.

24.6. B cnyvae oHnaiiH KpeauToBaHWA NOTPEOUTENBCKOrO Kpeputa rnocne yTBEepMAEHWUA 3aABKM
npouecc npefocTaBneHna Kpepguta ocyliecTeisetca nnbo nocpepctsom JInuHoro kabuHeta 6e3 aABku B
BaHk, nmbo nocpencTsom ABKM B baHK.

24.6.1. [Ona npunHAatMAa KpeputHOro porosopa U MPUMOMEHHbIX Yycnosuii nocpeactsom JlnyHoro
KabuHeta KnueHT pomeH Hapnemalium obpasom ObiTb ugeHtuduumposaH. Ecnn Knuent umeer B baHke
AeiicTBytoMin cyeT (6e3 KpeguTHOro nvMmuTa), TO HeobXxoAuMmo B COOTBETCTBYtOLLeM mnone JInyHoro
kabuHeTa 3anonHMTb ero paHHble. Ha Homep TenedoHa KnueHTa, 3apernctpuposaHHblil B bBaHke, co
cTopoHbl baHka otnpaBnaetca CMC cooblueHue, B KOTOPOM OTMEYaeTCA KOf, €QUHOPa3oBOro
ucnonb3osaHWA. KnnMeHT, KoTopblit BBEN BePHbI MOAYYEHHbI Ko, cuuTaeTca Hapnexalium obpasom
npeHTudnumnpoBaHHbiM. [locne npuHATMA KpepuTHOro [oroBopa M MPUNOMEHHBIX YCNOBUI KpeauTt
NPefoCTaBAAETCA Ha CYET YKasaHHOW KAMEHTOM KapTbl COrMacHO MOMOMEHWAM KPEAWUTHOro Aoroeopa, a
KPEeOMTHbI  JOroBOP MEXaHMYEeCKUMM CpefcTBamu, nofanucaHHbiMM bBaHKom, uWcnonb3ya nnaHLwweTbl
3NEKTPOHHOW NOAMMUCH, U NPUNOKEHHbIE LOKYMEHTbI B TedeHue 1-ro paboyero gHA oTNpaBAAlOTCA Ha afpec
3NEKTPOHHOW nouTbl Knuenta. [lnA nNpuHATMA WMHAMBMAYaNbHOrO NMCTKa NOTPEOUTENbCKOrO KpeauTa,
KPeouTHOro [A0roBopa M MpUNoMeHHbI ycnoeuii KnueHt otnpaensetr Knuenty SMS coobuieHve c
COOTBETCTBYHOLLLEI CCbINKOM, YTBEPHAEHNE KOTOPOIA CUMTAETCA NPUHATUEM YKa3aHHbIX YCNOBUIA.

24.6.2. B cnyyae HeBO3MOMHOCTM OCYLLLECTBAEHUA KaKoro-nMbo OfHOro 3Tana npouecca,
npeacTaBneHHoro B noanyHkte 24.6.1 Hactoawwmx [lpaBun, Heobxogumo noceTuTb baHK ¢ uenbto
opraHusaLmm npowecca Nony4YeHUa KpeauTa.

(FnaBa 24 pononHeHa pewenvem Nupektopata N 381 ot 21.12.2020r.)

25. NPEAJIATAEMBIE MAPAJVIEJIbHO KPEOUTAM OONOJIHUTEJSIbHBIE YCIYTU, YCNOBUA U
CKNaku

JONOJIHUTENBbHBIE YCIYTU
25.1. o Bupam lNoTtpebutenbckuii kKpeput 6e3 3anora umyllectsa, KpeputHaa nuuua, Kpegut B
paccpouky, Kpeaut nog 3anor 3on0Tbix usgenuit, CtyaeHyveckuii kpeput (3 pecypcos baHka) B baHke
neiicteyetr  ycnyra  “JlononHuTtenbHoe  obcnyxuBaHMe — KpeAMTHOro  cuyeta’,  BKAKOYaroLias
AOMOMHUTENbHbIE YCYru:
e NpefocTaBneHne MHGOPMaLMU OTHOCUTENbHO KPeAWTHON uctopumn HKnueHta B ocobom
0606LLeHHOM MHbopMaLMOHHOM chopmMaTe (ChOpPMUPOBAHHOW Ha OCHOBaHWMM 3anpoca B
AKPA);
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e CTpaxoBaHMe OT  HecYaCTHbIX Cly4aeB B  pasmMepe CyMMbl  KpeauTa/ocTaTka
KpeauTa/MakcMManbHOro nnMMTa no Kpeauty (B cnydae KpepuTHbIX nuHWIA) B nepuog,
AOMNONHUTENbHOro obcnymmnsaHua KpeamTHoro cyerta;

eB Cly4Yae KpeAMTOBaHWA B  PacCPOYKy, CTpaxoBaHWE [ABVKMMOrO  MMyLLLECTBa
(npnobpeTaemoro ToBapa) - B Nepuog, AOMONHUTENbHOro obcnyxunsaHna KpegutHoro cyera.

Bank B npouecce “[lononHutenbHoro obcnysmnsanna KpegutHoro cyerta” crpaxyet KnueHta B
OJHOIA U3 cOTpyaHUYatoLLMX ¢ baHKOM CTpaxoBbIx KOMMaHUiA OT  PUCKOB CMEpPTH, BPEMEHHOI U MOMHOM
HETPYAOCMOCOOHOCTM  BCAEACTBME  HECHACTHOro  Cly4ad  MUHMMYM B pasmepe  CyMMmbl
KpeanTa/makcumanbHoro numuta Kpeguta (B cnyvyae KpemmTHbIX AMHWI), MaKCUMyM CPOKOM Ha OfMH
rog, nocne 4ero ctpaxoska npopgnesaetca. Ha nocnepHuit rog baHk ctpaxyeT KnueHta Ha ocTaTo4HbIiA
cpok Kpeputa. Ecnu ocratok/makcumanbHbiii aumut Kpepguta menbwe 30 000 ppamos PA w/wnm
KONNYECTBO [AHei NpoCcpoYKkmn no gaHHoMy KpeauTy (MaTepurHCKasa cymma u/vau NpoLeHTbl) NpeBbillaeT
90 pHeii, nepe3akntoyeHna He npoucxoamt. CTpaxoBaHWe OCYLLECTBAAETCA A0 JOCTMMEHMA NULOM 65
NeT, BKKOYMTENBHO.

B cnyyae kpegutoBaHua B paccpouky, ycnyra “[ononHutenbHoro obcnysusaHua KpeguTHoro
cyeta” BMECTO CTpaxoBaHWA OT HecyacTHbIXx cnyyaeB BK/IOYaeT CTpaxoBaHWe npuobpetaemoro
MMyLLLleCTBA B Nepuoj  AOMNONHUTEeNbHOro obcnysusaHua KpeguTHOro cueta, BKAKOHAIOLLLEro
cTpaxoBaHue npuobpeTaembix MO KPeAUTHOMY [OroBOPYy TOBAapOB: 3NEKTPOTEXHUKM, oborpesatenei,
CaHTEXHUKM N Mebenn OT momapa W NPOYMX (DU3NYECKUX MOBPEMAEHUIA, MPUYNHEHHDBIX UMYLLECTBY,
MaKCMMyM B pa3mepe CToMmocTu npuobperteHus [pegmeTta 3anora CpoKOM Ha OfMH rof, nocne 4ero
cTpaxoBKa npopgnesaetca. Ha nocnephuii ron baHk ctpaxyeT KnueHTa Ha octatouyHblii cpok KpepuTa.
Ecnn octatok Kpepguta menbwe 30 000 gpamos PA u/uan KonnyectBo pHeii NPOCPOYKM NO JaHHOMY
KpeanTy (maTepuHckaa cymma u/unm npoueHTbl) npesbiiaet 90 pHell, nepesakntoueHuAa He
MPOUCXOAMUT.

KnneHT vmeeT BO3MOMHOCTb MpU 3aKMOYEHUU KPEAUTHOIO [O0rosopa Mo fIMHUM OJHOrO U3
yKasaHHbIX B HacToAweil rnase Kpegutos Bbibpatb ycnyry “JlononHutenbHoro obcnyxuBaHuA
KpeputHoro cyeta” unu oTkaszatbcA OT Hee. KnueHT Bnpase B OO0 MOMEHT OTKa3aTbCA OT YCNyru
“NononHutenbHoro obcnyxusaHna KpeputHoro cyeta”, onnatUB YCTaHOBMEHHbIA BHYTPEHHUMM
npaBoBbiMM akTamu baHka pasosblii WTpad B pasmepe 1000 ppamos PA.

B cnyyae ebibopa Knuentom ycnyru “JononHutenbHoro obcnysusanua KpegutHoro cueta”, emy
MOryT npefnaratbCA NbroTHble ycnosua obcnysusaHua Kpepguta B baHke, cormacHo ycnosuam u
Tapudpam, peiicTByroLLMM Ha faHHbIKN MoMeHT B Banke. lMpu aTom, B cnyvae oTkasa KnueHta ot ycnyru
“NononHutenbHoro obcnyxuneaHua KpepuTHoro cuyeta”, ykasaHHble NbrOTHbIE YCNOBUA MepecTaHyT
JeicTBoBaThb.

B cnyyae Bbibopa Knuentom ycnyru “[ononHutenbHoro obcnyxuBaHua KpeguTtHoro cuerta”,
KnveHT nopaTBepmpaeT, 4TO OCBEAOMAEH WM cornaceH c Tem, 4ToObl bBaHK BbiCTynan B KayecTBe
CrpaxoBatena u beHedwuumapa. baHk, npu cTpaxoBom npoucluecTBuu, B KayectBe beHeduumapa
pacropaAMaeTcA CyMMOl/ CTPaxoBOrO BO3MELLEHUA COrnacHo nopagKky U dopme, YCTaHOBAEHHbIM
AECTBYIOLLMMW BHYTPEHHUMU NPaBOBbIMM akTamn baHka.

BaHk B cBOlO ouvepefb cornallaeTcA Ha TO, 4TOObl MpW CTpaxoBom npowucluecTsun KnneHt
BbICTyMan B KayecTBE HENoCPeACTBEHHOro Y4YacTHMKa npouecca BO3MELLEHWA, B TOM 4ucne
He3aMefNTeNbHO YBEJOMWA CTPaxoBylO KOMMaHWIO O MPOUCLLECTBUM, MpPeAcTaBun MUCbMEHHOE
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3aABfIEHNE - CTPaXOBOI WCK C LieNblo YperyinpoBaHua NPOUCLLECTBUA, a TakiKe obManosan pelleHue,
BbIHECEHHOE CTPaxoBOil KOMMaHMWeid.

Bbibupaa ycnyry “[lononHutenbHoe obcnysmBaHWE KPEeBUTHOrO cyeTa” Mo COOTBETCTBYHOLLLEMY
KpeauTHOMY floroBopy, KNneHT noaTeepaaeT, YTo OCBeLOMIEH U cornaceH ¢ ycnosuamn CTpaxoBaHus
OT HecyaCTHbIX ciy4aeB, a B ciyvae KpepmtoBaHua B paccpoyky - c ycnosuamu CrpaxoBaHuA
MMYLLLECTBA, C KOTOPbIMM O3HaKamiuBaeTcA B baHke, a 6onee feTanbHO C YCNOBUMAMM CTpaxOBaHWA
MOMET O3HAKOMUTbCA Ha caiiTe baHKa u/uan cooTBETCTBYIOLLLEI CTPaxoBO KOMMaHUK, O YEeM yKa3aHo B
KpaTKnXx WHGOPMALMOHHBIX INCTKAX CTpaxoBaHUA, ABNAMOLWMXCA HEOTHEMAEMOW YacTbio KpefuTHOro
AOroBopa. YKasaHHble YCNOBWA [EWCTBYIOT B TeyeHue [AelCTBUA KpPEeauTHOro jgorosopa, a ob ux
n3meHeHnAx KnneHTta yBeaoOMAAIOT NOCPEACTBOM KOPOTKOro coobuieHna (SMS) B Tevenne makcumym 7
(cemn) paboumnx gHeit nocne BCTYNNEHUA B CWUNY HOBbIX YCNOBWIA U YBEAOMIEHWUA 06 3TOM CO CTOPOHbI
baHka.

CKUaku

25.2. KnneHT nmeeT BO3MOMHOCTb BOCMONb30BATLCA SIbFOTHLIMU YCNOBUAMM, NpegiaraeMbIMu B
pamKkax 3apaboTHOW nnaTbl, nonyyaemoil Ha umetowmniica B baHke cuet, ecnu nonyyaer 3apaboTHyrO
nnaTy Ha uMetoLLmiica B baHKe CYeT nnu cornalaeTca OTKpPbITb 3apniaTHyro kapTy B baHke u nonyyatb
He Hee CBOO 3apaboTHYIO NnaTy WM COOTBETCTBYET YCNOBMAM Nporpammbl “Jlroan aena”.

B cnyyae Hanuuma 3apaboTHoii nnatbl, nony4aemoil Ha umMetoLmiica B baHke cyeT, unu ycnosua
nepesoga 3apaboTHoO nnatbl B bBaHK nocne 3akntoyeHUA KpeauTHOro [poroeopa, baHKk Mosert
npepoctaBuTb KnueHTy nbrotHoe ycnoeue B BUAE CKUAKW C MPOLEHTHOWN CTaBKW, [ENCTBYIOLLEN B
baHke pna panHoro Bupa Kpeputa, cornacHo Tapudam no paHHomy Bupy HKpeguta. B cnyvae
npekpaLleHna noctynneHnii 3apaboTHoil nnatbl Ha umetowmiica B baHKke cyeT B TeyeHwe pelcTBumA
KPeaWTHOro A0roBopa Ha COOTBETCTBYIOLLMX MIbrOTHbIX ycnouAx, baHk, ¢ momeHTa, Korga y3Han ob
aTom, a B cnyyvae Bblgadn Kpeputa c ycnosuem nepesopa 3apaboTHoil mnatbl B baHk - B cnydae
Henepesofa B baHk 3apaboTHOl nnatbl B TeyeHne 2 (ABYX) MecAUEB MOCNE 3aKAHOYEHWA
COOTBETCTBYHOLLErO KPEAMTHOrO JOroBopa WM/unu B ciayvyae nepeeofa Npu npexpalleHna nocTyrnieHuit
3apaboTHOW nnatbl, BrpaBe NOAHATb FOJOBYHO MPOLEHTHYHO CTaBky no KpeauTy, yCTaHOBMEHHYHO
COOTBETCTBYHOLLMM KPEeAUTHbIM [JOrOBOPOM B pasmepe npepocTaBneHHoi Knnenty ckngku, o yem baHk
yBefomnaer KnueHta 3a 7 (cemb) paboumx fAHel [0 W3MEHEeHMA CTaBKM MNOCpefcTBOM cnocoba
KOMMYyHMKaLuu, BblOpaHHOrO MO COOTBETCTBYHOLLLEMY [OrOBOPY, 3aKAtOUEHHOMY Mexpay baHkom u
Knuentom. [llopgnucbiBad KpeauTHbli porosop, KnueHT 6e3oroBopoyHo paéT cornacve No YacTu
M3MEHEHMA MPOLLEHTHOW CTaBKW, U NPUHUMAET, YTO HUKAKOrO MHOIO COrfallleHNA 3aKto4eHo He byper.

BblKYN/PEdPUHAHCNPOBAHUE KPEOUTA
25.3.B cnyyae, korpa HKnueHT wumeer xopolio obcnyxmBaemblii  (yAOBNETBOPAIOLLMIA BCEM
ycTaHoBneHHbIM nNapameTpam baHka) Kpegut/KpeanTHyto nuHuio B Apyrux ovHaHCOBbIX OpraHu3aLusax,
BaHk npepnaraet Bocnonb3oBaTbcA ycnyroii Bbikyna Kpegura.
Bbikyn KpeauToB fgaet KnnmeHTy BO3MOMHOCTb:
1. CHM3WUTb HOMUHANBHYIO FOLOBYIO NPOLLEHTHYIO CTaBKY NO KPeauTy/KpeanTam;
2. 06befMHUTD HECKONBbKO KPEAUTOB, ONTUMU3MPOBAB €XEMECAYHbIE NNaTeXM No Kpeautam,
a TakM¥e NpoA/iMTb CPOK KpeauTa;
3. Nony4nTb AONONHUTENbHbIV KPeaUTHbIA AUMUT;
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4. nonyynTb NbroTHblE YCnoBWA OOCNYMMBaHWA KpepauTa, CornacHo ycnoeuam u Tapudpam,
OEVCTBYHOLLMM Ha AaHHbI MoMeHT B bBaHKe.

25.4.Kpeput npenocTaBnAeTca efMHOBPEMeHHO, H6e3HannyHbiM cnocobom, ¢ HanpaBneHWEM Ha
noratleHne OCHOBHOW CyMMbl KpeamTa, UMEoLLEroca B Apyroii oMHaHCOBOI opraHu3aLuuu.

25.5.B cnyyae, Korpa pasmep KpeauTHbix obs3atenbcts KnueHta B Apyroit domHaHCcoBOM
opraHusaumu (BKAHOYaA HayWCNeHHble NMPOLEHTbI, HEYCTONKM 1 MpoYMe BbINnaTbl) NPeBbILLAET 06LLYHO
cymmy KpeauTa, npegoctaBnAaemMoro no 3akntodeHHomy ¢ baHkom KpeguTHoMmy porosopy, KnuewTt
obasyeTrca 3a cyeT COBCTBEHHbIX CPEACTB B pasmepe MNpeBbILLAOLLLEN CyMMbl MOAHOCTHIO NMOracuTb CBOM
KpeouTHble obA3aTenbCcTBa B OTHOLUEHUM  ApYyroii (oMHaHCOBOW opraHu3auMu u B NpesycMOTpeHHble
KPeAUTHbIM JOrOBOPOM CPOKM NMpeAcTaBuTb B baHK JOKYMEHT, NOATBEPKAALOLLLMI NOAHOE NoralleHne.

25.6.KnnenT obsA3aH nocne npenocTaBNEHWUA KPEAWUTHbIX CPEACTB, BbIOAHHbIX C YCIOBUEM
BblKyna, pedUHaHCMPOBaHUA WAU TMOralleHWA KPeauTHbIX 06A3aTenbCcTB  Apyrux OUHAHCOBbIX
opraHu3saumii:

- B TeyeHue 8 (BocbMW) HAHKOBCKUX OHEN HanpaBMTb WX Ha MOSHOE MNOralleHWe KpeauTHbIX
06A3aTeNbCTB, MMEIOLLMXCA B APYrMX PMHAHCOBbIX OpraHnU3aLmMaAx, N 3aKpbiTUE KPEAUTHOrO AOrOBOPa;

- B cnyyae pedoMHaHCUPOBaHUA KPEAWUTOB U3 Apyrux (hMHAHCOBbIX OpraHu3aLmii, nocne nepesosa
bBaHkoM cymMm, HanpaBfeHHbIX Ha MoralleHue KpeauTa, UMeloLleroca B [pyroil hUHaAHCOBOM
opraHusauumn, CoBepLUMTb MOMHOE MOoralleHWe KpeauTHbIX 00A3aTeNbCTB B pa3Mepe HeroralleHHbIX
KpeouTHbIX 00A3aTenbCcTB (CyMMa HaKOMAEHHbIX MPOLLEHTOB, Nnatbl 3a obcnysuBaHue U np.)* u
MakCUMyMm B TeyeHue S paboumx pHeil npepctaBuTb B baHK oppepa noralleHua kpeputa/kKpefuTHON
NMHUK (C yKa3aHMeM “noraileHue/3aKpbiTve Kpeauta’ UAN OHOI aHaNOrM4yHON MOMETKON) Unn cnpaBKy
O MOMHOM MOralleHun  KpepuTa/KpeauTHOW NMHUKM UAKN KOMUKO/M30OpameHne BbIMUCKU C HyNeBbIM
OCTaTKOM MO KPEAUTHOMY CYETY.

*B cnyqae HEUCNOJIHEHMUA HACTOALLEro O6ﬂ3aTeﬂbCTBa, €ro HENONMHOro WCNoMHEHWA, KpeauT no 4acTtun
HeroralleHHbIx 06A3aTenbcTs PUHAHCOBON opraHu3auuy byaeT cYMTaTbCA NPOCPOYEHHbIM M MHpopMauma o
KnuenTte bypet HanpaBneHo B kpeauTHoe 6topo (AKPA).

25.7.Kpeput moxeT ObiTb BblaH MoJ, 3aior npaBa Ha MofyvyeHWe [0xofa, aBTOMALLUHbI UK
HEABUMMMOrO MMYLLLEECTBA, COracHO YCNOBUAM AaHHOIO BUAA KpeauTa.

25.8.B cnyyae npepocTaBneHus KpegmTta nof, 3anor aBTOMalUWHbl, B OTHOLUEHUM OTHOLLEHWIA
mexay baHkom u KnneHTom nNpuMeHUMbI NONOMEHUA, ycTaHoBNEHHble NyHKkTamu 18.3-18.6 HacToALmx
[MpaBun, ecnn KpeauTHLIM JOrOBOPOM MHOTO HE NMPEAYCMOTPEHO.

25.9. B cnyyae cootBetcTBUA KnveHTa ycnoBuAM, NpPesyCMOTPEHHbIM BHYTPEHHVWMM aKTamu
banka, baHk moMeT HanuuHbiIM cnocobom npepoctaBuTb KnuenTy notpebutenbckuii Kpeaut no
YCNoBUAM, NPEAYyCMOTPEHHbIM A1 AAHHON Pa3sHOBWAHOCTU KpeawTa, C Lenbito BbiKyna KpeauTta nog,
3a/0r 30M0TbIX U3AENWIA B NOpALKE, NPEeLYCMOTPEHHOM MPOLLECCOM BblKyna KpeauTa Nnog, 3anor 3010TbIX
usgennin n3 apyrux duHaHcoBbIx yupemaeHuin. ObecneyeHnem obasartenbcts nepep baHkom B pamkax
3aKntoyeHHoro ¢ KnueHtom gorosopa 6yayT CAyWUTb 30M10Tble U3LENUA, ONUCaHHbIE B NPEACTaBAEHHOM
KnueHTom aKTe oueHKM PMHAHCOBOTO yupekaeHna, koTopble byayT nocnepyroLum 3anorom B baHke.
(MopnyHKT 25.9 pobasneH pelieHnem [upektopara N 118 ot 26.04.2021r.)

26. OTBETCTBEHHOCTb
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26.1. B cnyyvae HencnonHeHua nvubo HeHaplemallero UCnonHeHna HactoAwmx [paBun, a Takxe
3aK/oYaeMblx BMOCNEACTBUU [OFOBOPOB, a TaKKe MO NPUYUHEHHbIM Apyr apyry ybbitkam CTOpOHBbI
HECyT OTBETCTBEHHOCTb B MOPAJKE, YCTAHOBNEHHOM 3akoHOaTENbCTBOM PA.

26.2.KnneHT HacToAMM YBEOOMNAETCA, a MOANUCbIBaA KPEAWUTHbIA [OroBOp, TaKMe U
NOATBEPHAAET, YTO OCBEAOMIEH OTHOCUTENbHO TOrO, YTO MHCPOPMALMA O HEUCTNOAHEHWUM, HEMOTHOM
UCMONHEHNN KPeAMTHbIX 06A3aTeNbCTB C YCTAHOBAEHHbIE KPEeAMTHbIMW JOrOBOPaMU CPOKW, B TE€YEHWe
Tpex paboumx [pHeill HanpaenAetcA B KpepuTHoe 6topo (AKPA), a Takke, 4TO Hanuume nnoxoit
KPeoUTHOW MCTOpUM BMOCNEACTBUM MOMET ABUTbCA MPENATCTBUEM K MOAYYEHUIO [pPYrUX KpeauToB
KnneHTom.

26.3.KnuenT, noanucbiBas KpeguTHbIN AoroBop, cornawiaerca, 4to baHk BnpaBe B cnydvae
HeNCNnonHeHnA 06A3aTenbCTB B MPefyCMOTPEHHbIE KPEAUTHbIM JAOrOBOPOM CPOKM, HaYMHaA C MOMEHTa
HapyLleHua obA3aTenbecTBa, BbINOMHUTL 0bA3aTenbcTBa KnneHTa 3a cyeT octaTkoB umetoLmxca B baHke
6aHKOBCKUX/KapTOUHbIX CYeTOB, 6e3 Mony4YeHUA COOTBETCTBYHOLLMX NAATEMHbIX PaCroOPAMEHUN,
HanpaBneHHbix KnuenTom BaHky, mna obecneyenna uyero HactoAwmm KnueHT npepocTtaBnaer bBaHky
6€e30T3bIBHOE NpaBo, B CAy4YaAX HEUCMOMHEHMA MO0 HeHaANeKallero UCMONHEHNA NobbIX BEHEMHbIX
06A3aTeNbCTB, BbITEKAIOLLMX U3 KPEOUTHbIX [OrOBOPOB, Ha B3bICKAHUE C €ro CYeToB, 0OCNYHKMBaEMbIX
Kak B baHKe, Tak u ppyrux 6aHkax, peicTByloMX Ha Tepputopun PA, B Heocnopumom nopagke
Tpebyemoli cymmbl 3afomKeHHoCTU. [lpu 3TOM, yKka3aHHble CyMMbl B3bICKUBAlOTCA Kak C [pamMOBOro
cyeTa/-oB MKnveHTa, Tak M C ero BaNOTHOrO cYeTa/-0B, B Cflyyae KOTOPOro COOTBETCTBYHOLLLAA
KOHBEPTAaLMA OCYLLECTBAAETCA NO Kypcy obMeHa, AeiCTBYHOLLLEMY Ha faHHbI MomeHT B baHke.

26.4.B cnyyae Heynnatbl matepuHCKoll cymmbl KpeguTa u/unm cymmbl NPOLEHTOB B CPOKM,
NpefyCMOTPEHHbIE KPeAUTHbIM Jorosopom/-amn, baHKk BrnpaBe npekpatuTb HayucneHue NPOLEHTOB B
OTHOLLIEHWN MNpPOCPOYEHHOW YacTu Kpeguta C coXpaHEHMEM HayuchneHue MPOLEHTOB B OTHOLLEHWM
HENPOCPOYEHHOW YacTW, M B OTHOLUEHWM npocpoyeHHoro Kpeputa wU/MAN NPOCPOYEHHON CyMMbl
MPOLEHTOB ([0 MX (PaKTUHECKOI BbINNaTbl) NPUMEHUTb MEHIO B YCTAHOBMEHHOM KPeAUTHbIM LOrOBOPOM
pa3mepe, ofHaKko He bonee MakCUManbHOro pasmepa LUTpadpa, yCTaHOBAEHHOMO 3aKoHoaaTenbcTBom PA,
a nocne AOCTUMEHWA YKa3aHHOrO MakCMManbHoro pa3mepa baHk BnpaBe BOCCTaHOBMTb HauucieHue
MPOLEHTOB B OTHOLUEHMM ocTaTKa KpepumTa (BKntouasa MpoCpoyeHHyro vactb). Mcxopa us cneumdpuku
Kamgoro BuUAa KpeauTta, KOHKPETHbIM KPEeAMTHbIM [OrOBOPOM MOMET npefycMaTpuBaTbCA WHOW
NOPALOK HaYMCAEHUA NeHn U WTpadoB.

26.5.B cnyyae HanuumAa B pamKax KpeguTHOro A0roBopa YCnoBWA BblKyna, pecpuHaHCMpoBaHuWA
WAN MNOralleHWA KpeauTHbIX 06A3aTenbCTB ApYrux (PUHAHCOBbLIX OpraHu3auuii M HEeWCrnofHEeHWA
nocneaHero, a TakKe HenpegbABNEHNA [OKYMEHTa, MOATBEPHAAIOLLENO MOAHOE MOralleHUe KPeAUTHbIX
obazatenbCcTB  ApYyrux (PUHAHCOBbIX OPraHM3auuili B YCTaHOBAEHHbIE KPEAWUTHbIM AO0rOBOPOM CPOKM,
BaHk BnpaBe B OAHOCTOPOHHEM NOPALKE U3MEHUTb NPefyCMOTPeHHY [loroBopoM NPOLEHTHYHO CTaBKY
M B OTHOLIEHMM ocTaTka KpepmTa HaAuMCAMTb MPOLEHT B [BOWHOM pasMepe pacyeTHOW CTaBKM
6aHKoBCKOro nmnpouecca, 3a / (cemb) pabounii pHeil yBepomus HKnuenta nocpepctBom cnocoba
KOMMyHMKaLuu, BblOpaHHbIM MO COOTBETCTBYIOLLEMY [AOrOBOPY, 3aKItOYeHHOMY Mmemay baHkom u
KnueHTom.

27. YPEIYJIMPOBAHME CINOPOB
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27.1. Cnopbl W pasHornacua, BO3HMKWMe Mexpay baHkom un  KnueHtom, a Takke
HENpenycMOTPeHHble  A0roBopaMu Apyrue BOMPOCbl paspellaroTca B MOPAJKE, YCTaHOBIEHHOM
3aKoHopaTenbcTBoM PA.

27.2. Knuenm Bnpase npedcmasnAamb Bo3HuUKaroujue mex0y Hum u bankom u Hocauwue
umyujecmseHHblii xapakmep xanobbi-mpebosarnusa [pumupumento puHancoBoii cucmemsi, ecnu
mpebosaHue Knuewma He npesbiuiaem Oecamu munnuoHos opamos PA unu sxBusaneHmHoli
CyMMbI B UHBQ/IIOMe.

Jlo npedcmasnenus csoezo mpebosarusa [pumupumento ¢puHarcosoii cucmembr Knuenm
obs3aH nucbmeHHO npedcmasumb e20 B baHk ¢ ykasaHuem Hapywenus bawka u
npedcmasneHuem obocHosaHuii hakma HapyweHus.

Hacmoawum ysedomnaem, ymo baHk 3awitoqun coznaweHue o6 omkase om npasa Ha
ocnapusaHue peuwieHusi [lpumupumens cpuHaHcoBoli cucmembl no mpebosaHusm, cymma
Komopbix He npesbiwaem 250 000 (0Becmu nambOecam mbicA4) opamos PA, unu
3KBUBQ/IEHMHYIO CYMMY B UHOCMPAHHOU Ba/tome, u cymma coesiku Komopbix He npesblwiaem
500 000 (nambcom mwicsay) Opamos PA, unu 3KBUBa/IEHMHYIO CYyMMYy B UHOCMPAHHOU
Bastome.

27.3.Cnopbl 1 pa3Hornacua, BO3HMKLIME Mexay baHkom M KnaMeHTOB B pamKax KpefuTHbIX
OOroBOpPOB, CymMMapHoe TpeboBaHue no kotopbiM npeebiwaer 200.000 ppamos PA, wmoryt
pa3peLuatbca Takie nocpeactsom apbutpaxHoro cypa. Crnopbl, cymmapHoe TpeboBaHWe MO KOTOPbIM
He npesbiwaer 200.000 ppamoe PA, paspeluatorca B nopAfAke, YCTaHOBNEHHOM 3aKOHOJATENbCTBOM
PA.

27.4.Hactoawwmm yBegomnaem, 4To B cnyyvae Bblbopa BapuanTa “[JA”, pa3pelueHne cnopos no
nobomy, korpa 6bl TO HU ObINO 3aknOYeHHOMY/-bIM Mexay baHkom u KnueHTom KpeguTHOMy
norosopy/-am, cymmapHoe TpebosaHve no kKotopomy/-bim npesbiwaet 200.000 gpamos PA, ncknrovan
NnoACyAHOCTb cyfam obLiei ropucamKkumum, ByaeT nepepaBatbCA yupemgeHuto “ApbutpasHblii cyq”,
noctoaHHo peicteytowemy npu OO0 “Apbutpam”. PaccmoTpeHve pena B ApbutpasmHom cyne
OCYLLLECTBNAETCA B COOTBETCTBMM C 3akoHOM PA “O kommepueckom apbutpasme” u PernameHtom
ApbutpaxHoro cypa. [lpu 3Tom, Bblbupaa apbuTpamHbliA NOPAJOK paspelleHua cropos, KnueHTt
NnoATBEPMAAeT, 4YTO YyBEAOMIEH O TpoueAype paccMoTpeHua fnen B  ApbutpamHom cype.
BbiweynomaHyTble HOpMaTUBHbIE MaTepuanbl pa3MeLLleHbl Ha calite ApbutpaxHoro cyga: www.arb.am
u caiite baHka, a Takke uUx MOXHO nony4utb B [0onoBHOM odpuce n punmanax baHka. ApOuTparHblif
TpubyHan u coctaB apbutpoB dopmupyetca cornacHo PernamenTy PuHaHcoBoro apbutpaa.
CropoHamu ycTaHOBNEHO, 4TO cocTae apbuTpoe dpopmupyetca corfacHo PernameHTy ApbuTpaHoro
cypa. CTOpOHbI yCNOBMAKCH, YTO paccMoTpeHue criopa OyfeT OCyLLeCTBAATLCA TOAbKO Ha OCHOBaHWK
NMUCbMEHHbIX MaTepuanos, 6e3 npoBefeHuA YycTHoro pasbupatenbctBa. Cropbl paspelaroTca B
COOTBETCTBUM C HOpMmamu MaTepuanbHoro npaeBa PA. fAsbik apbutpamHoro pasbupatenbcrsa -
apMAHCKMIA, MecTo npoBeaeHua apbutpaxa — r.EpeeaH. PelueHne, BbiHeceHHOe ApBuTpaMmHbIM Cygom
OKOHYaTeNbHO UM MOMeT obManoBaTbCA TOMbKO MOCPENCTBOM MPU3HAHWA ero HeaelCTBUTENbHbIM.
Paccmotperune cnopoB ApOuTpasHbiM CyAOM MfaTHOE, MWHWMaNbHbIA pa3mep nnatbl cocTaBnser
15,000 pgpamos PA.

27.5.C peiictByrowium B BaHke nopAgkom npepcTtaBneHuA #anob, a Takie ¢ 0COBEHHOCTAMM
apbuTpaxHOro pacCMOTPEHNUA CMOPOB, AOKYMeHTOM “YTo aenatb, ecnu y Bac umeetca manoba” momHO
03HaKOMMUTbCA Ha odomumanbHom caiite baHka — B pasgene “[MpaBa KnueHToB”.
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27.6. 3asBneHuAa Ha obmanoBaHWe CymMM, He NofyyeHHbIx u3 baHkomaToB baHka, pepmateneit
KapT, BbINyLeHHbIXx baHKoM, AoMKHbI 6bITb NpeacTaBieHbl MaKCUMyM B TeyeHue 1-ro roga ¢ MOMeHTa
BbIACHEHWA (baKkTa HenoNyyeHWA CyMMbl, 3aABNEHWE, MpefCcTaBleHHOe MNocie YKa3aHHOro CpokKa, He
MOASIEMMT U3YUYEHUIO CO CTOPOHbI BaHKa.

(MopnyHkT 27.6 pononHeH peweHunem Hupektopara N 381 ot 21.12.2020r.)
lMpumeyanme: B cnyyae pasHOUTEHUIT MeMOy apMAHCKMM U PYCCKUM BepcUaMM HactoAlmx [Mpasun 3a
OCHOBY NPUHUMAETCA apMAHCKaA BEPCUA.
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