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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cailt bank: www.vtb.am

YBAMAEMbIiA KIIUEHT,

HacTtoawme “Ycnosua u npaBuna npepoctaBneHna ycnyr gousnyeckum nvmuam co ctopoHbl 3A0
“bank BTB (Apmenuna)”” (panee - lNpaBuna) ycTaHaBnMBaroT oOLLME YCNOBUA BKIIOYEHHbIX B HAaCTOALLME
lMpaBuna ycnyr, npepocraBnaembix baHkom knneHTam-dusnyeckum nuuam (panee - Knvent), npasuna
Nnonb3oBaHWAMM UMK, npaBa W obA3aHHOCTM WKnneHToB 1M bBaHKa, Mepbl OTBETCTBEHHOCTMH,
NPefyCMOTPEHHbIE 3a HapyLUleHWe B3auMHblX 00A3aTenbCTB UM BapuaHTbl pa3pelleHuAs Cropos,
BO3HMKLUMX Mexay baHkom n KnneHTom.

Hactoawwe [lpaBuna ABNAOTCA BHYTPEHHUM MpaBOBbIM [OKYMEHTOM baHKa, OfHOBpPEMEHHO
analowmmea  nybnuyHbiM npepnoxeHnem (odeptoil) baHka Ha 3aKkntoueHue porosopa (panee -
[orosop) no wactu npepocrtaBnsemoit baHkom (B pamkax Hactoawwmx [lpaBun) u npegnoyntaemoii
Knuentom ycnyru (panee - Ycnyra).

Ecnn  yctaHoBneHHble HactoAwmmu  [lpaBunamm  MOMOMEHWA  OTAMYAKOTCA  OT  YCNOBWA,
npesycMoTpeHHbIx  [loroBopom KOHKpeTHoW ycnyru/KpegutHbiM — AOrOBOPOM, TO  MPUMEHAHOTCA
NONOMKEeHMA JaHHOrO AOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMeloweecs B 3aABneHusx/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LLecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii
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uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexay Knnentom n baHkom, ana panbHeiiluero nonb3oBaHusa ycnyramu baHka, nonyyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwute
NepcoHabHbIX [faHHbIX’, C LEeNbl0 COBEPLUEHUS C MNepcoHanbHbiMU pJaHHbiMu Knuenta
yKasaHHbIX B YBegomneHuu Heobxopumbix peiictBuii  (c6bop, cpukcuposanue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MopanucbiBas Cornacue, KnueHt paet paspewenne n ynonHomounsaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/uaum npuHagnexailiue ApPYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca ero
uHcpopmauuto.

Cornacne Ha 06paboTKy nepcoHanbHbIX JaHHbIX CYMTaeTcA BbigaHHbiM KnueHtom, n baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
YCTaHOB/IEHHbIX JOroBOpamMM, 3awito4eHHbiMu mexay Knnentom n baHkom B TeyeHue peiictBua
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO0 HeoOXOAMMO ANA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

Hacroswwee cornaweHue cyutaeTcA BbiAaHHbIM TaK¥Ke B Chny4YadaX MNepenMeHOBaHMA,
peopraHusauMm MAM e 3aMeHbl WHbIMKW OpraHamu/MCTOYHMKAMM BbillieyKa3aHHbIX OpraHoB,
ABNAIOLWMUXCA UCTOYHUKAMU BbllleyKa3aHHbIX AaHHbIX, €clu obbeM nonyyaemoii Ha OCHoBaHUM
JaHHOro cornalieHna uHdopmauum ocraeTca HEM3MEHHOM.

(TnaBa <YBepomneHnue> poONoONHWTL HOBbIM ab3auom pewennem [upektopata N 29 ot
16.02.2022r.)

B cnyvae npepbsBneHus HKnneHtom TpeboBaHmAa 06 oT3biBe cornacuAa Ha o6paboTky
nepcoHanbHbIX AaHHbIX, WIW BHECEHUA U3MEHEHUA B NEepCOoHanbHble AaHHblE UAU UX yAaNeHUs
(ecnu nepcoHanbHble JaHHble HEMNONHble WIM HETOuYHble, nubo ycTapenn wAM MONyYeHbI
He3aKOHHbIM NMyTemM WIM HeT HeobxogumocTn B ux obpabotke), baHk obA3yeTcs npekpaTuTb
peiictBua no ob6pab6oTke nepcoHanbHbIX AaHHbIX KnueHta , nM60 BHECTH B HUX U3MEHEHUA UK
yaanutb B TevyeHue pecATM pabounx pHeid, ecnu mexpy HKnmeHtom wu baHkom Hert
HEBbINOJIHEHHbIX 06A3aTeNbCTB U OTCYTCTBYIOT AEHCTBYIOLLME AOTOBOPHbIE OTHOLIEHUA, a MHaYye
3aKkntoyeHHble KnneHTom n baHKoM AOroBopHble OTHOLIEHUSA NogfexaT NPeKpaLLEHUIO CO BCeMU
BbITE€KAlOLMMU U3 HUX HEraTUBHbIMU nocneacTBuamu. B cnyyae Tpe6oBaHus 06 oT3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbiXx gaHHbix Knunenra,
ux obpaborka baHKkom npekpallaeTcs, ogHako OHU COXPaHAIOTCA B WH(OPMaLMOHHOM apxuBe
baHka M MoryT ucnonb3oBaTbCs TONbKO B MNPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Cly4asX.
OT3bIB cornacusa obpatHoii cUnbl He UMeer.
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Cornacne Ha 06pa6oTKy nepcoHanbHbIX JaHHbIX BblAaeTcA Ha BeCb nepuop JAelcTBUA
[OrOBOPOB, a B YCTaHOB/NEHHbIX 3akoHogaTenbctBom PA cnyyasax, Ha nepuoj, yCTaHOBNEHHbIi
ANA 3TUX Cryyaes.

1. OBLUUE NONOKEHUA

1.1.MpaBuna, Tapudbl Ha npepoctaBnaemble baHkom ycnyru (Tapudbl), ycTtaHaBauMBaroTCA W
YTBEPKAAOTCA COOTBETCTBYHOLLIMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MEHeHbl MOCAEfHUM B
O[LHOCTOPOHHEM nopagKe. B cnyvae BHeceHusa nameHeHuin B [paBuna u Tapudbl, baHk obasyetca no
KpeomTtam 3a / paboumx pHeld, no Bknagam/cyetam 3a 15 pabouux [pHell nocpefcTBom cpencrsa
KOMMYHMKaLuu, BbIbpaHHOro No COOTBETCTBYHOLLLEMY [OroBopy Mexay baHkom n KnueHtom, yBefomutb
nocnegHero o6 n3ameHeHun [lpaBun n TapudoB Ha ycnyry, NpefocTaBAfeMyto MO 3aKkIHOYEHHOMY C
baHkom poroeopy.

1.2.bank obAasyetca obecneuntb KOH(PUAEHUMANbHOCTL CBEAEHWIA, CTaBLUMX €My W3BECTHbIMW B
cBA3N C obcnysmaHmem KnmeHTa n coctaBnatowmMx 6aHKOBCKYIO TaiiHy, COrnacHO 3aKOHOAATENbCTBY
PA. baHKkoBcKoii TailHOl cuMTalOTCA CBELEHUA OTHOCUTENBbHO CYETOB KnneHTa, CTaBLUMX U3BECTHbIMM
banky B cBAasn c obcnyxuBaHnem KnueHta, cBefEeHMA OTHOCWUTENbHO OMEpauyuii, COBEPLUEHHbIX MO
nopyyeHuto KnueHta mnu B Monb3y HEro, a TaKME COCTABAANOLLME KOMMEPYECKYHO TaiiHy CBefeHuA
OTHOCUTENbHO [EeATeNbHOCTU, boK MporpamMmbl MAU pa3paboTkn, M306peTeHuA, NPOMbILLIEHHbIX
obpa3oB K npoune ntobble cBefeHWA OTHOCUTENbHO KnueHTa, KOTOpble OH HamepeBancA COXPaHUTb
BTallHe u baHKk 3HaeT mnu mor 3HaTb 0 nopgobHom HamepeHun KnueHta. WMHdopmauua KacaTenbHO
KnueHTa, ero cyeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMKET MNPEeAOCTaBAATbCA TONMbKO
KnueHTy ¥ ero 3aKoHHbIM NpeAcTaBUTENAM, a Tak¥e MNpoYum nuuam c cornacua KnueHta nubo B
yCTaHOBAEHHOM 3akoHopatenbcTBoM PA nopagke. KoHdugeHuManbHOCTb OTHOCUTENBHO CYETOB U
COBEpLLUEHHbIX MOCPEACTBOM HWX CHENOK rapaHTupyetca 3akoHojatensctBom PA. B cBasm ¢
obcnyxmBaHuem KnueHta, baHk Bnpaee coobwaTb nogobHble CBefieHUA onepaTopam MNnaTemHo-
pacyeTHbIX CWUCTEM, Y4YacCTHMKaM KapTOYHOrO OKOHYaTelbHO pacyeTa WM MNPOYMM YCTAHOB/IEHHbIM
3aKoHopatenbctBom PA KOMNETEHTHbIM OpraHam.

1.3.baHk He oTBeTCTBEHEH 3a yObITKM, MOTEPU UM CyYau MPOCPOYKU, BO3HUKLLUWE BCAEACTBUE
OEVCTBUI rocyfapCTBEHHbIX OpraHoB MO0 HENPEojoNUMON CUIbl, B TOM YUC/E HEUCNPaBHOCTM
0b60pyaoBaHNUA UAKU HEMPELYCMOTPEHHbIX NepeboeB B 3NEKTPOCHAOKEHUN.

1.4.bank npu obcnyxusannn KnnenTtoB pykoBopcTByeTca TpeboBaHMAMM 3akoHopaTenbcTBa PA u
BHYTPEHHUX MpaBoBblX akToB baHKka. baHK npepoctaBnseT ycnyru B COOTBETCTBUM C TpebOBaHWUAMM
3aKoHopatenbctBa PA, yctaHoBneHHbIX baHkoM BHYTpeHHMX NpaBoBbIx akTos, [pasun u Tapudos.

1.5.Knnent B ntoboe Bpema MoMeT 03HaKOMUTbCA B dunmanax baHka ¢ HactoAwwmmn lNpaBunamu,
Tapudamn n npoueii nybnauyHoii WHopMaLMel, pasMelLeHHbIMW TakKe Ha oduumanbHoM caiite
baHka.

1.6.C uenbto coBeplueHua cpenok KnueHT momeT obpatutbca B cunman baHka, npepcraBus
HeobxoMMble [OKYMEHTbI/CBEEHNUA, YCTAaHOBMEHHblE BHYTPEHHWUMMW MpaBOBbIMM aKTamu baHka gna
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTBytowie Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHTa nocpepcTBOM  TPETbMX MWL,  MOMKET  OCYLLECTBAATbCA Ha OCHOBaHWM  Hajfexalle
YLOCTOBEPEHHOI [0BEPEHHOCTH MO0 MHOrO NPEefyCMOTPEHHOrO 3aKOHOAATEeNbCTBOM [OKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHWiA, NpesycCMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
aKTamm gna upeHtudmkauum peanbHoro beHedwmumapa/Knuenta n npepcrasutena. K ucnonHexuto
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baHkoMm He nMpuHMMaroTCA AOBEPEHHOCTU, BblAaHHble KnueHTom B nmpoctoil nucbmMeHHoW dhopme (6e3
Hagfexallero yaocToBepeHus).

1.7. Knuent obasyetca, B cnyyae WM3MEHeEHMA 3apaHee MNPeAcTaBleHHbIX C ero CTOpPOHbl baHky
AAHHbIX YAOCTOBEPAIOLLEro MYHOCTb [LOKYMEHTa, afjpeca, B TOM YMCME MEKTPOHHOMO afpeca, Homepa
TenedpoHa W NPOYMX [aHHbIX, HesamejanTenbHo yeefomutb 06 3Tom baHK, npepcrasus
COOTBETCTBYHOLLME CBEAEHUA/QOKYMEHTbI. 3a HebnaronpuATHble MOCNEACTBUA, BO3HUKLLME BCAEACTBUE
HEUCMNONHeHMA HacToALLero obasatenbcTea, baHk OTBETCTBEHHOCTU He HecerT.

1.8.baHK He meHee pasa B roj nNpoBoguT obHOBAEHWE cobpaHHbIX AaHHbIx KnueHTta (0bHOBNEHWE
CBEEHWIA, MONYYEHHbIX B pe3ynbTate naeHTuduKkaum KnmeHta n camocToATeNbHOW NPOBEPKH), YTODDI
YAOCTOBEPUTLCA B aKTYabHOCTN U COOTHOCUMOCTMN UMEIOLLIMXCA CBEAEHWIA.

1.9. baHk BnpaBe oTkasaTb KnueHTy B npepocTaBaeHun Ycnyru, B TOM HUCAE B OTKPbITUU
Cueta/BKknapa, npegocTaBneHnn KpepuTa, eciu:

e HKnueHT He npepctaBun B bBaHK AOKYMEHTOB, MpefyCMOTPEHHbIX 3akoHogatenbctBoM PA u
BHYTPEHHUMU NpaBOBbIMM akTamu baHka pna npepocTaBneHua faHHoW Ycayru, B TOM uucne
npepoctasBneHHble baHky naeHTMdUKALMOHHbIE [aHHblE HefOCTaTOYHbl AnA UAeHTUMKaLUK
KnneHta B pamkax, YCTaHOBMIEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HaNoroobn0MeHNN MHOCTPaHHbIX CYETOB”) HOPM U TpeboBaHwil;

e KnueHToMm nNpepacTaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

e baHKoM He npefycMOTPeHO CYETOB/BKNaAOB B yKka3aHHON KAMeHTOM BantoTe MAM Ha yKasaHHbIX
MM YCNOBUAX;

e KnueHT He BHOCMT nnatemeil, yctaHOBNeHHbIx Tapudamu 3a npepocTtaBneHune Ycayru (ecnm
TaKoBble MPefyCMOTPeHbI);

e OTHOCUTEeNnbHO HKnueHTa wMerOTCA CBEEHWA O €ero BOBJIEYEHHOCTW B OTMbIBaHWE [EHer,
TEPPOPUCTUHECKYIO [eATeNbHOCTb, (PUHAHCUpOBaHWE Teppopusma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHWEM fAeHEr U huMHaAHCMpOBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHka;

e y banka umetorcA 060CHOBaHHbIE COMHEHUA OTHOCUTENBHO BOBAEYEHHOCTU KnueHTa B
HE3aKOHHYIO/MOLLEHHNYECKYO  BeATeNbHOCTb, U HKnueHT He npepacTaBuMn  [OCTATOYHbIX
AOKa3aTeNbCTB/AOKYMEHTOB ANA UCKKOYEHUA NOJOOHbBIX COMHEHMWIA;

® B WHbIX YCTaHOB/EHHbIX 3aKoHogaTenbCcTBOM PA cnyvasx.

1.10.baHk obs3aH, B ciyyae oTKasa B MpepfocTaBAeHUN YCnyru, B TeYeHUe Makcumym 2 paboumx
AHEA nocne BbIHECEHWA NOJOOHOrO peLleHnA, MUCbMEHHO (BymaMHbIM NMOO 3NEKTPOHHBIM CNOCoboMm)
yBeaoMuTb 06 3Tom KnneHTa ¢ noppobHbIM yKasaHWeM MPUYMH OTKasa, a Takie no TpeboBaHWHO
KnueHTa BepHyTb OpurvHanbl JOKYMEHTOB (B cfyyae uMx npefcraBneHua B baHk B OymaHOM BUAe),
nony4yeHHbIX KnueHToM OT TpeTbux nuL, gna npeactaBneHna B baHk c uenbto nonyyenna Ycnyru.

1.11. KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKkoHopatenbctBy PA  cpaenok,
coBepLUeHHbIX No ero Cuety, B TOM 4uCne KPEAWTHOMY, a TakMe 3a NpaBUIbHOCTb JOKYMEHTOB,
NOCNYMMBLLUNX OCHOBAHUEM 1A COBEPLUEHNA CAENKN U BHECEHHbIX B HUX U3MEHEHWNA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTtax/Bknajax M MocTynaroLume
AeHeXHble cpefcTBa B 0O0Ii BaltoTe, B TOM YUCIE KPEAUTHbIE CPEACTBa, ANA fNeranmsaunn AoxXof0B,
MONYYEHHbIX  MPECTyNHbIM  MNyTeMm, OTMbIBaHUA  JEeHer, TEPPOPUCTUYECKOW  [AeATenbHOCTH,
dvHaHCMpoBaHUA TEppOpU3Ma.

KnuneHT ypocToBepsaeT, 4To BCe PMHAHCOBbIE CPEACTBA, KOTOpble ByAyT nepeyncieHbl Ha cyeTa
Knuenta B BaHKke, nonyyeHbl 3aKOHHbIM MyTEM U HUKaKuUM 0bpa3oM He cBA3aHbl C PUHAHCUPOBAHUEM
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Teppopu3ma, Npofjameil HapKOTUYECKMX CPeAcTB, u3beraHumem omnnaTbl HaOrOB W WHON MPECTYMHOW
AEATENbHOCTbLIO.

(MyHKT 1.12 pononHnTtb HoBbIM ab3auom pewernnem Nupektopata N 29 o1 16.02.2022r.)

1.13.Bo wucnonHeHne TtpeboBaHuii 3akoHa CLUA “O HanoroobnomeHun MHOCTpaHHbIX CYeToB”
(nanee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MNOpPAAKE 3aKpbiTb cyeT KnueHTa, ecnm B AaHHbIX
nocnepHero baHkom obHapymeHbl npusHaku Hanoronnatenbmka CLUA (a umenHo: rpaxpaHctso CLUA,
pesngeHtctBo CLUA, pa3spelweHne Ha noctosaHHoe npebbiBahve B CLUA, mecta poxperua B CLUA,
mecToMuTenbcTBa u/unm noutosblii agpec CLUA, KoHTaKTHbIi TenedpoHHbI HOMeEp Ha TeppuTopuw
CLWA, wranuuue pLoOBEPEHHOCTW, UM MpaBa MOAMWUCH, BbIAAHHOMO ANLY, UMEHOLLMI agpec perncrpauuu
B CLUA, n Hannyne nepmoamnyecknx nnatexmHblx NOPyYeHWUi, BbIJAHHbIX Ha ocyLuecTBneHne bonee yem
ofHoro nepesoga Ha umetowmiica B CLUA cyet) u KnuenT oTkasbiBaeTcA npepoctaBuTb baHky
nonHoOMoYMe Ha nepefayvy cBegeHuini o Hem Hanorosoi cnymbe CLUA/nnuy, ocywiectBnatoLLemy
¢pyHKuumn Hanorosoro areHTa CLUA, cornacHo Tpebosanmam FATCA.

1.14.Bank BnpaBe, B cnyvyae BO3HUKHOBEHUA B npouecce obcnyxmnanua KnneHta ob6ocHOBaHHbIX
COMHEHWI B npouecce 06paboTkM pOKyMeHTOB WKnveHTa wan coOBeplleHMA UM onepauuii, B
yCTaHOBMEHHOM 3aKoHogaaTenbcTBoM PA nopagke NpMocTaHOBUTL COBEPLLIEHWE OnepaLum.

1.15.bank Bnpase, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AMULAM BCE MMEIOLLMECA Y HEro B
oTHoLLeHWn KnueHTa npaBa, €CnU OrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble AHU U Yackbl baHka ycTaHaBnuBatoTca U nybnukyrotca baHkom.

1.17.Mo nactoAawwmm [lpaBunam M B CuAy AOroBopa Ha NpPefoCTaBleHUE COOTBETCTBYHOLLLEN
Ycnyrn, bBaHK BbiCTynaeT B KayecTBe Hanoroporo areHta WKnueHTa B nopagke U  pasmepax,
yCTaHOBMEHHbIX 3aKkoHogaTenbcTBoM PA, no AWMHWMM Hanoroebix WM MNpoynx obA3aTenbHbIX Bbinnar,
nofnealLMii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnneHToM B cuny gorosopa.

1.18.B cmbicne npepoctaBnenna Ycnyr “BaHKoBCKUMU OHAMKM” CYMTAOTCA KaneHfapHble AHW,
Korpa peiicteyrowime Ha Tepputopun PA 6aHKM OTKPbITbl A coBepLueHnA GaHKOBCKMX onepauyid.
Cpenku cosepluarotca no EpesaHckomy BpemeHu.

2. KOMMYHUKALNA MEXY BAHKOM U KIMEHTOM

2.1.KommyHukaumna mexpy bankom n KnveHtom (B TOM uucne npepocTaBneHve MHdopmaLmm
o6a3aTeNbHOro MpeAcTaBneHnA W BbIMUCOK) OCYLLECTBAAETCA cnocobom, BblOpaHHbIM KaneHTom no
O0TrOBOpPY Ha NpefocTaBieHne COOTBETCTBYIOLLEN Ycnyru, 3akntodeHHomy mexay baHkom n KnuenTom.

2.2. KommyHMKauma ¢ KnveHTom no yactv KpefuToB (B TOM YWcne npepocTaBaeHne nHdopmaLmm
obA3aTenbHOro NpeacTaBleHnA U BbINUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CNOCOBOM — MOCPEACTBOM
3NEKTPOHHOI CBA3N. BaHK Kak MUHUMYM C NPEAyCMOTPEHHON 3aKOHOM MEPUOAUYHOCTBIO OTMPABAET Ha
9NEKTPOHHbI agpec KnueHTa, ykasaHHbI MOCNEAHUM B [OrOBOPE, EKEMECAYHYHO BbIMUCKY,
OTpaMaloLLlyto orepalumn, COBEPLUEHHble MO CYETY B TeYyeHWe OTyeTHoro nepuoga. B cnyuae
NpefoCcTaBAeHNA BO3MOMHOCTU OTKPbITUA KPEAWUTHOW NMHWMM MO KapTe, HE3aBUCUMO OT OOCTOATENbCTBA
nebeTMpoBaHnA UK KpeguToBaHUA KapToyHoro cyeta, baHk npepocTaBnaeT KNUeHTy equHyrO BbIMUCKY.

B cnyyae kpeputoB KnueHT Ha OCHOBaHMKM CBOEro MUCbMEHHOrO, B TOM YWCAE MPeACcTaBleHHOro
3NEKTPOHHbIM cnocoboM  3aABfeHUA, MOMeT OTKasaTbCA OT MpaBa MNofyvyeHuA UMHdopMaLmu
obA3aTeNbHOro MpeAcTaBleHNAs W BbIMUMCOK MOCPECTBOM 3NEKTPOHHOW CBA3W, C ycnoBueM Bblbopa
ofHoro u3 cnocobos, npegnaraemMblx B COOTBETCTBYIOLLLEM [JOroBope. KnueHT BnpaBe Ha OCHOBaHWM
CBOEro MMWCbMEHHOrO 3afABMEHWA M3MEHUTb Cnocob KoppecnoHpaeHumMn He bonee 1-ro pasa B rog, u
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AAHHOE W3MEHEHWEe MPUMEHAETCA MO OTHOLLUEHWIO K OcyLLecTBaseMoil KoppecnoHgeHuumn cnycta 30
AHeil nocne nonyyenna baHkoM nucbmeHHOro 3asBneHusa. KnaveHT Bnpase nonyyatb WHdpopmaumio
nMyYHO Ha TeppuTopum baHKa, 4TO He uckntovaeT obasaHHocTM bBaHKa Ha npepocTaBneHne Toi e
nHcpopmauum KnmeHTy nocpeacTsom BbiIbpaHHOro UM crniocoba.

(Btopoii ab3av, nognyHkta 2.2 nsmeHex pewernnem Nupextopata N 381 ot 21.12.2020r.)

2.3. KommyHukauua ¢ Knuentom no uactn CueToB/BKnapoB (npepocTaBneHue MHgopmaLmm
06A3aTeNbHOro NPeAcTaBneHUA W BbIMWUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOOOM - NMOCPEACTBOM
INEKTPOHHOW CBA3M. DaHK Kak MWHUMYM C MPELyCMOTPEHHOW 3aKOHOM  MEPUOAUNYHOCTbLIO
npefocTaBaAeT KAMEHTY eMeMecAYHYIO BbIMUCKY Ha SNEKTPOHHbIA afpec, YKasaHHbIi CO CTOPOHbI
nocnegHero B [OroBope, rfe oTpamaercA onepauuu, COBEPLUEHHbIE MO CYETy B OTYETHOM MEPUOSE.
BaHk He obAsaH npepoctaBnATb KAMEHTY BbIMUCKM MO CYETY, €CMM B TeYeHue OTHEeTHOro nepuoga
DaHHbIn cyeT baHKkom He 6bin He aebeTupoBaH, He KpeAUTOBaH.

Mo wyacTn cyeToB/BKNAfOB WKAMEHT Ha OCHOBaHMM CBOEro MWCbMEHHOrO, B TOM 4ucie
NPefcTaBNeHHOrO 3MEKTPOHHbIM CNOCOOOM 3aABNEHWUA, MOMET OTKazaTbCA OT npaBa MoNyvyeHus
YCTaHOBNEHHOI! MHOPMALMM MOCPEACTBOM 3MEKTPOHHOI CBA3M, C YCNOBMEM MONyveHuA nHdopmaLum
obA3aTeNbHOro MpeAcTaBleHnA W BbIMUMCOK OfHUM W3 CnocoboB, Mpefnaraembix COOTBETCTBYHOLLM
AorosopoM. KnneHT umeeT npaBo Ha OCHOBaHMK CBOErO MUCbMEHHOTO 3aABMEHWA U3MEHWUTb Crocob
KoppecnoHgeHuun He 6onee 1-ro pasa B rog, U JaHHOE M3MEHEHME MPUMEHAETCA MO OTHOLLEHUIO K
ocywiectBnaemoin koppecnonfeHumn cnycta 30 pHeid nocne nonyyeHna bBaHKoM nUCbMEHHOro
3aaBneHua. KnueHT umeeT npaBo NoAyuuTb WMHGOPMALUIO NWYHO Ha Tepputopum baHka, 4TO He
nckntoyaet obasaHHocTb baHka no npepoctasneHnto KaneHTy Toid xe nHcpopmauum no BbiIbpaHHOMY UM
cnocody.

(MomnyHkKT 2.3 nsmeneH pewernem Jupektopata N 381 ot 21.12.2020r.)

2.4. KommyHukaumna mexay Knvnentom n baHkom MoMeT ocylecTBaATbCA Takie “[locpepncTtBom
oHnaitH nnatcpopmbl”. Ecam no cooteetcTBytowemy goroeopy BbibpaH cnocob “[locpepcTBom oHnaiiH
nnatcpopmbl”, To KnneHT ponkeH 3apernctpmpoBaTtbcA Ha caiite baHka B cucteme JlnyHoro kabuHerta,
nocne yero 6yaet npepocTaBneHa BO3MOMHOCTb HeOrpaHuyeHHoro Bxopa B JInuHbiii KabuHet. [Nocne
peructpaumu B JInyHom kabunete KnueHt nonyunt SMS nopTeepmaeHue, 4To OH 3aperucTpupoBaH, u B
OanbHeiilLlemM ero BbIMUCKU B exemecAYHOM paspese byayT pocTynHbl B JInyHoM KabuHeTe Ha caiiTte
baHka. B JlnuHom kaburete KnueHty 6yayT [OCTYNHbI €XeMeCAYHble BbINMUCKU TOMbKO TEX MPOAYKTOB,
no KotopbiM KnneHT Bblbpan cnocob “llocpencTtBom oHnaiiH nnatcopmbl”. Bbinuckn 6yayT BocTynHbl
Knunenty B dhopmate PDF He Tonbko ana npocmoTpa, HO TakMe KNMeHT CMOMET WX 3arpy3uTb/CoXxpaHnTb
¥ OTMpPaBUTb Ha CBOIA INEKTPOHHBbII afpec.

(MopnyHKT 2.4 nsmeHeH pewennem [upexktopata N 381 ot 21.12.2020r.)

2.5.pn pa3Hornacuax No 4acTu OTPaEHHbIX B BbINWUCKe CAENOK, KnueHT Bnpaee obpatutbeA B
BaHk. baHK B cpoku W nopagKke, NpefycMOTPEHHble 3akoHogaTenbctBoM PA u  BHyTpeHHUMM
NpaBOBbIMW aKTammu, NPOBOAUT U3yYeHUne N NPeACTaBAAET CBOK NO3ULMIO.

2.6. o YacTu coBeplUEeHHbIX NOCPEACTBOM MIATEKHO-PACHETHBIX CUCTEM He3aBepeHHbIX CAENOK,
KnneHT muHumym B Tedenue 15 (nATHagLaTH) KaneHJapHbIX JHeEW C MOMeHTa MOAyYeHUA BbIMUCKK (B
cnyyae npepcTaBfeHna LOKYMEHTOB, NMOATBEPHKAAIOLLMX HEBO3MOMHOCTb NpeabABneHna TpebosaHua - B
TeyeHne 55 (NATUHOECATM NATM) [HEN C MOMEHTA MOMYYEHWA BbIMUCKA) UMEET BO3MOMHOCTb
npepncTaBuTb 3anaBneHne-TpeboBaHMe O HECOOTBETCTBUAX, MO yCTaHOBAeHHOW BaHkom dopme. B cnyyae
HemnpeacTaBNeHnA B yKa3aHHbI CPOK MUCbMEHHOTrO 3aABneHuUA-TpeboBaHuA, baHK BnpaBe OTKasaTb B
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nofilaHHoi npocbbe, Ha OCHOBaHWM NpPaBWM MNNATEXHO-PACYETHbIX CUCTEM W B COOTBETCTBUM C
COOTBETCTBYHOLLMMW HOPMaTUBHbIMK akTamu LIB. HactoAawmini nyHKT HMKoum obpasom He orpaHuymnBaeT
npasa KnueHTa Ha obxanoBaHne UM NPaBUAbHOCTU BbIMUCKN.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbl

3.1.YcraHoBneHHble HacToAwMMKM [lpaBunamm ycnoBuA NPUMEHAIOTCA B OTHOLLEHUUM BCEX
6aHKOBCKMNX/KapTOUYHbIX/AEeNo3nUTHbIX cyeToB (panee - CyeT) KnneHTa-chnM3nMyeckoro nmua, ecim MHoro
HanpAMYHO He MpefyCMOTPEHO YCAOBUAMM KOHKPETHOI Ycnyru.

3.2. Ob6cnysusaHne KnueHta baHKOM OCyLLLECTBAAETCA Ha OCHOBaHWUKM AOrOBOPOB, MOAMUCAHHBIX
B MOpsAAKe, NpesycMOTPEHHOM 3akoHopaTenbcTBom PA, BHyTpeHHUMM npaBoBbiMM akTamu baHka,
HactoAwmmn [Npasunamn, Tapudamn. [lorosopbl obcnymubaHna 6aHKOBCKOro/KapTOMHOrO cyeTa, 3a
UCKNIOYEHUEM [J0roBopoB OaHKOBCKOrO BKNafa, 3aKkNlOHalTCA B KOMMYECTBE OJHOrO OpUruHana,
KoTopblili ocTaeTcA B baHke, a KnveHTy Bblpaetca kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpebosaHuto KnueHta, baHk 6ecnnaTHo BblgaeT konuto gorosopa ¢ nometkoi: “C UCTUHHbIM BEpPHO”.
[lorosopbl 6aHKOBCKOro BKMaAa 3akntovaroTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepyroline OOKYMEHTbI 1A OTKPbITUA cyeTa/BHeCcEeHWA BKnaja:
YOOCTOBEPAIOLLMIA  NIMYHOCTb  AOKYMEHT, HOMEpHOW 3HaK OOLLECTBEHHbIX  ycayr/couuanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLEeCTBEHHbIX YCNyr/counanbHOW KapTbl, B Ciayyae
npeactasuTena KnueHta - Take Hafgnemalium obpasoM yAoCTOBEpeHHad AO0BEPEHHOCTb WU WHOW
COOTBETCTBYIOLLMIA JOKYMEHT. 3akoHopatenbcTBoM PA v BHYTpeHHWMM MpaBoBbiMM akTamu baHKa
MOryT ObITb NpefycMOTPeHbI UHble HEOOXOAMMbIE LOKYMEHTbI.

Mpy ocCyLLecTBN€HUM NEPBUYHOW CHOENKM NO [OBEPEHHOCTU OTHocUTenbHO OTKpbITUA
cyeTa/BHEAPEHNA BKNaAa, HanuuuMe fAaHHbIX O [OKyMeHTe YAOCTOBEPAIOLLEM NUYHOCTb U HOMeEpe
obLLEeCcTBEHHbIX yCAyr/ couuanbHOW KapTbl, CrpaBOK 06 OTCYTCTBUM [OKYMEHTA, YAOCTOBEPAIOLLLEM
NIMYHOCTb, HOMepa OOLLECTBEHHbIX YCAyr/ COLManbHON KapTbl JOCTATOMHO, 3@ WCKAOYEHUEM, ecnu
HEeobXx0MMO MPOM3BECTUN U3MEHEHUA B AAaHHbIX KAWEHTa.

(MyHKT 3.3 AononHMTb HoBbIM ab3alom pewieHnem Jupektopata N 29 ot 16.02.2022r.)

3.4. OtkpbiBatb camocToATenbHbii Cuyer B baHke/ BHOCUTL BKnag, obcnymuBaTbCa K
pacrnopaaTbCA CBOMMM [0XOfaMW MOMYT JOCTUTLIME YeTbIpHaauaTu neT AeecnocobHble rpamjaHe,
ABNAIOLLMECA KaK pe3njeHTaMu, Tak u HepesngeHTamu PA, ecnn BHYTpeHHUM npaBoBbiM akTom baHka
MO YacTU KOHKPETHOI YCnyrn NHOro He NpepycMOTPEHO.

3.5. baHk, B cnyyae, ecnn KnuMeHT COOTBETCTBYET YCTaHOBNEHHbIM/YTBEPMAEHHbIM DaHKom
ycnoBuAM 1 HactoAwmM [1paBunam, No kenaHuo NocnefHero n Aaa Hero oTKpbIBaeT U 0b6CyKMBaET:

3.5.1. 6baHKOBCKWIA cYeT;
3.5.2. cpouHblil BKnag,;
3.5.3. KapTOYHbIi1 cYerT.

3.6. B oTHOwWweHWN peHesHbIx cpeacTB Ha cyetax Knuenta BaHk umeer npaso 3anora (3a
UCKMIOYEHWEM CnyyaeB, MPEAYCMOTPEHHbIX 3aKOHOM), B KayecTBe obecneyeHusa Hapgfexallero
UCNoNHeHUA Bcex obAsaTenbcTs KnuenTa.

Pac4yemHo-kaccosoe obcnyxusarue

3.7. CueT OTKpbIBaeTcA ANA ABAAIOLLMXCA pe3npeHTaMn W Hepe3npeHTaMu (PU3MYECKUX fIUL,
ucxopA U3 uUx npepnouTteHuid, cornacHo Tapudcbam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CPOKM,
yCTaHOB/EHHbIE COOTBETCTBYHOLLUM [LOrOBOPOM.
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3.8.  KnueHT, nopnucbiBas COOTBETCTBYIOLUMIA AOroBop, nopyyaer baHky u paeT npaso B
6e3aKLENTHOM MOPAJKE CMUCbIBAaTb JEHeMHble CpPeacTea C peicTByroimux B baHKke cBoux cuyeToB B
CNepyroLLIMX Cryyanx:

3.8.1. B cnyvae owMBOYHOro 3a4MCleHUA CPEACTB Ha CYET (B TOM 4ucne Mo MNpPUYMHE

nporpammHoii OLLINGKK), a TaKk#e NPKU BO3HWKHOBEHUW Nepepacxoaa, AeOUTOPCKO 3a[0MHEHHOCTH;

3.8.2. c uenbto U B cnydae ynnaTbl BCEX BUOOB YCTaHOBMEHHbIM 3akoHopaTenbcTeom PA
HaNoroB 1 NpoyYmx obAa3aTenbHbIX NnaTeKei;

3.8.3. B cnyyae nonyyeHMA 3aABKWM Ha CNMUCaHWE AEHEMHbIX CPEACTB Ha OCHOBaHWM peLleHunA
cyAa, B TOM 4MCe UCMONHUTENbHbIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHowweHun baHka obA3aTenseTs;

3.8.5. B cnyyvae B3biCKaHWA NnaTexeil, NpefycMoTpeHHbIx Tapudamu baHka;

3.8.6. B npouKx ycnoBuaAX, NPeayCMOTPEHHbIX HOPMaTUBHO-NPaBOBbLIMU aKTamu.

3.9. KnuneHnT 0ba3aH BEpHYTb OLLUMOOYHO, MO NPUYNHE NPOrPaMMHOI OLUMBKKM MAN MHOW NPUYNHE,
3a4ncneHHble baHKkom Ha ero cyeT U UCMoNb30BaHHbIE AEHEXHbIE CPEACTBa, a Takwe KanmeHT cumtaertca
YBEAOM/IEHHbIM, 4TO B C/lyyae MCMONb30BaHUA OLUMOOYHOIO 3a4YMUCAEHHbIX W HE MPUHAZNEHALLNX emy
OEHEMHbIX CPEACTB, B OTHOLUEHMM WCMOMb30BaHHbIX [EHEMHbIXx cpencTts byper  paccuvTaHa
npegycMmoTpeHHasa Tapudhamn NpoLeHTHaA cTaBka (NpW HannM4um).

3.10. [llpaBa HKnueHTa Ha pacnopsAMeHMe CYETOM W WMEIOLMMUCA Ha HEM [EHEKHbIMM
CpeAcTBaMM MOTYT OrpaHU4MBaTbLCA MO PELUEHUIO CyAa, Ha OCHOBAHUM 3aABKW, NPeAcTaBleHHOM
opraHamu, obecrneynBaroLLMMN NPUHYANTENBHOE UCNOHEHNE CYAebHbIX aKTOB UM HaloroBbIM OPraHOM.
B3bickanne peHesHbix cpepcte co Cueta 6e3 pacropsseHua KnueHTa MOMET OCYLLECTBAATLCA MO
PelleHnto  CyJa, Ha OCHOBaHUM  3aABKWM, MpeAcTaBNeHHOW opraHamu, obecnevnBatoLLUMK
NPUHYAMTENBHOE WCNONHEHNE CyfaebHbIX aKTOB, W HanoroBbIM OPraHoMm, corfacHo [ pasjaHcKkomy
Kogekcy PA, HacToAWwMMM npaBunamu, a TakKe B ChAydaAx W MNopAjKe, NpPefycMOTPEHHbIX
COOTBETCTBYHOLLMM JOrOBOPOM.

(MopnyHkT 3.10 nsmeHeH peluenvem Hupektopata N 6 o1 16.01.2023r.)

3.11.KnueHT oTHocuTenbHO (hakTa B3bICKaHMA [eHemHbIx cpeacTe ¢ ero Cueta ysegomnAerca
nocpeacTBOM BbIMUCKWN ¢ paHHoro CueTa, B COOTBETCTBMW BblGpaHHbIM MM CNOCOOOM W MOPALKOM
KOMMYHMKaLuu (nofyveHue BbIMUCKK).

3.12. KnmeHT caMOCTOATENbHO pacropaMaerca umerowumnuca Ha ero Cuete [feHeMHbIMU
cpencTtBamu. baHK He nmeeT npaBa orpaHnyMBaTh npasa KnneHTa Ha pacnopAMeHne UMEKOLLMMUCA Ha
ero CyeTe AEHEeMHbIMM CpefcTBamu, MOMWUMO CNy4aeB, NPEeRYCMOTPEHHbIX 3akoHoMm, [lpaBunamu u
COOTBETCTBYHOLLVMW A,OrOBOPaMM.

3.13. MNMucbmennble cpenkn no CueTy ocywiectBaarotca KnueHtom nmbo OT ero uMeHW, Ha
OCHOBaHWM Hagjexalimm obpa3om 3anosHeHHbIX [lnaTemHbix nopydeHuid. [locTynneHwWA HanuyHbIX
OeHemHbix cpeactB Ha  CuyeT  w/MAm  cnucaHMA € HEro  OCYLLECTBMAKOTCA Ha OCHOBaHMe
NPUXOAHbIX/PacXofHblX KaccoBblX KBWUTaHUMil.  [locTaBneHHas Ha KBuTaHUMAX nognucb KnueHTa
ABNAETCA YA0CTOBEPEHNEM COBEPLLEHHOI NO CYETy onepaLuu.

3.14. baHk npuHumaeT K wucnonHeHwto [lnaTexHoe nopyyeHue KnveHTa TOMBKO NpPW HanUyKUm
AoctatoyHblx cpeacts Ha Cuete. CpepcTBa cnucbiBalOTCA B COOTBETCTBMM € KaleHapHoOM
oyepegHocTbio npefcTaBneHna B baHk [lnatekHbix nNopyyeHuii n Apyrux LOKYMEHTOB O CMMCaHWuM, a
npu HepgocTaTKe - B NopAAKe, ycTaHoBneHHoM [ paxpaHckum Kogekcom PA.

3.15. B cnyyae, korpa umetowmeca Ha Cuete KnneHTa cpefcTBa HefoCTaTOYHbI A8 UCMOMHEHUA
[naTeHOro NOpyYeHUsa M B3MMaHWA YCTaHOBAEHHOW 3a UCMONHEHUE NNaThbl AN 3a COBEPLLEHNE CLENKN
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no KoHBepTauuu BantoTbl, [NnatexHoe nopyyeHune BosbpaLaetca KnuenTy 6e3 ucnonHeHusa, npu atom
baHk B nOpo6HbIX CnyyYasx He HeceT OTBETCTBEHHOCTM 3a MOHeCeHHble YObITKW BCNeCcTBUE
HENCMOMHEHNA pacnopsAMeHna KnneHTa.

3.16. KnueHT BnNpaBe OTMEHWUTb npepacTaBneHHoe um [lnatexHoe nopyyeHue, MNONHOCTBIO
BO3MECTUB MOHECEHHbIE B CBA3M C 3TUM YObITKM KnneHTa.

3.17. Kacatowumeca [nateHOro nopyyYeHMA MOMOMEHWA, HE BKAIOYEHHble B YCnoBuA,
perynupytotca [pampaHckum kogekcom PA, 3akoHom PA “O nepeBope cpeActB Mo nnaTeHbIM
nopyyeHuam” un yteepmpaeHHbIM LleHTpanbHbim 6ankom PA “llopapkom O makcumanbHbIX CpoKax
COBEpPLUEHNA [OEHEMHbIX NEepeBOfOB Ha Tepputopun Pecnybnuku ApmeHua”, a Takke Apyrumu
BHYTPEHHMMW NMpaBoOBbIMM akTamn baHKa.

3.18. B OTHOWEHWN ememHEeBHOro ocTaTka MO cyeTy DaHK MOMET HauucnATb NPOLEHT B
pa3smMepe, ycTaHOBAEeHHOM peiicTBytowmmmn B baHke Tapudpamn n [LOrOBOPOM, Mpu 3TOM, eXefHEBHbIM
OCTaTKOM cymMTaeTcA (PaKTUYECKWI OCTAaTOK Ha cyeTe Ha KOHel, onepauuoHHOro AHA. [lpoueHTbl Ha
umeroneca Ha Cyete CyMMbl HaYUCNAKOTCA 3a KaleHOaPHblii Nepuod, Co BHA MOCTYMN/IEHUA CyMMbl B
BaHk po oHA, npeplwecTBytoLlero ee Bo3ppaTta KnneHty nnm cnucanua co cyeta Knuenta no apyrum
OCHOBaHMWAM.

3.19. baHKk oKpyrnAaeT BbiNna4nBaeMble HaMMYHbIMU OEHEKHbIE CPEACTBA CeayoLLUM obpasom:

- CymMmbl B pa3mepe 6onblue unn pasHom S (NATK) ppamam PA okpyrnatotca o pecarw;

- CyMMbl B pa3mepe MeHblue S (nAatu) gpamos PA okpyrnarotca fo Hyna.

3.20. B cnyyae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CyMMbl OKPYIAAKOTCA 0O CaMOW MenKoi
Kyntopbl, a ocTanbHaA CyMMbl BblgaeTca B Apamax PA no cpegHemy Kypcy obmeHa, cpopmypoBaHHOMY
Ha JaHHbIA MOMEHT B OTHOLUEHMW JAHHOW MHBaMKOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha

oduumanbHom caiite LB PA.

3.21. baHk B3umaeT pacuyeTHo-kaccoByto nnaty co Cyeta OfHOBPEMEHHO C NpefocTaBleHUEM
ycnyru no Tapudpam, AeiCTBYIOLLMM 3a JaHHYIO OMnepaLmio Ha MOMEHT €€ OKka3aHWA.

3.22. NpepycmoTpeHHas 3a rogoBoe obcnyxusaHne Cyeta nnata 3a nepsblii rof obcnyxuBaHuA
B3nmaeTcAa baHkom B yctaHoBneHHom Tapudbamn pasmepe B MOMEHT OTKpbITMA CyeTa/3aKkntoyeHus
porosopa. [1nata 3a KamAblil nocnegyowuii rog, B3umaetca co Cyeta B NocnefHuin kaneHgapHblid feHb
nepBoOro mecAua JaHHOro roja.

3.23. lNpepycmoTpeHHas 3a rofosoe obcnyxmsaHve KapTbl nnata 3a nepsblii rog, obcnyxusaHua
B3umaeTcA baHkom B ycTtaHoBNeHHOM Tapudbamn pasmepe NOAHOCTHHO B MOMEHT 3aK/tO4YeHMA LOroBopa,
B cnyyae Bblbopa rogoBoro crocoba onnatbl. [lnata 3a Kampapblii NocnepyroLLMini KaneHjapHbIi rog,
B3MMaeTCA CO cyeTa, B NepBblil pabounii feHb NepBOro mecAua AaHHOro roga, 6es [oMoNHUTENBHOMO
paspewienna. B cnyvae Bblbopa ememecAvyHoro cnocoba onnatbl, Nnata 3a MepBblil  MecAl,
obcnyMBaHUA KapTbl B3MMaeTCA B MOMEHT 3aK/ItOYeHMA [OroBopa, a 3a Kafplii nmocnepyroLuii
KaneHapHblil MecAL, - B nepBblii pabounii feHb.

3.24.YcTtaHoBneHHble Tapuchamn KOMUCCHM MAKM MPOYME MNATEMM, 38 WUCKNHOYEHWEM Clyyaes,
NpefyCcMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepefHoM He3aKkLenTHOM NOpAfKe B3UMALOTCA
C ABNAOLLErOCA/-MXCA NPeSMETOM CAeNKN cyeta/-oB KnneHTa B gpamax PA, a B cnyyae oTcyTcTBMA MAm
HefjoCTaTKa CPeACTB Ha mocnefHem/-ux - co cyeta/-oB KnueHTa B gonnapax, 3atem cuyeta/-o B EBpo,
3aTem cyeta/-oB B pybnax, a B ciyyae OTCYTCTBMA WAM HEAOCTaTKa CPEefCTB Ha MnocnefHem/-ux — co
cyeta/-oB KnueHTa B [Apyroil WMHBanoTE MNpU €ro/ux Haauuuu, B pesynbTaTe Yero KOoHBepTauuA
“HBaNtoTbl B apambl PA ocyliecTBnaeTca no cpegHeMy Kypcy obmeHa, chopmmpoBaHHOMY Ha BaatOTHOM
pblHke PA Ha MOMEHT KoHBepTaLum, onybnukoBaHHOMY Ha ocuumanbHom caiite LB PA. Tlpu atom npm
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B3MIMaHUM KOMWUCCMM CO CYETOB B OfHOI BantoTe MNPEUMYyLLECTBO OTAaetcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHk cosepluaeT Take onepauun B BantoTax, oTamyarolmxca ot santotbl Cyeta. B cnyyvae
noctynnenna Ha CYeT M CMUCaHUA C Hero [eHeMHblX CPeACcTB B BantoTe, OTnMvaroLLeiica OT BaltoTbl
Cueta, Kypc KOHBepTaumu ycTaHaBniuBaeTcA baHKOM Mo Kypcy KOHBepCHMOHHbIX onepauuii BaHka,
OECTBYHOLLLEMY Ha aTy COBEpLLEHMA onepaLun no KoHsepTauuu. KoHBepTauma coBepLuaeTca:

e B C/lyyae KOHBepTaLuuu CyMM, MEPEBOAMMbIX C BaltOTHOrO CYETa Ha TPaH3UTHbIN cyeT, Mo
Kypcy ©6€e3HannyHbIX KOHBEPCMOHHBIX BaNtOTHbIX onepauunii baHka, pelicTByrolemy Ha paty
COBEpLLEHNA onepaLluu;

e B CNlyyYae KOHBepTaLMUW A4 COBEPLUEHUA CAENKM C TPaH3UTHOTO cyeTa, Kypcy 6e3HannyHbIX
KOHBEPCUOHHbIX BaNtOTHbIX onepauuii baHka, geicTBytoLL,eMy Ha AaTy COBEpLUEHUA OonepaLyuu.

3.26. O kpegutoBaHun Ha Cuete KnueHTa akuenTupoBaHHOW baHKOM CyMMbl nNnaTeXHOro
nopyyenus baHk yBegomnaer KnmeHTa nocpencTBOM Bblfayu BbIMVCKW, COMMAacHO YCIOBUAM U CPOKaM,
NPepoCTaBNEHNA BbINUCKK, MPEAYCMOTPEHHOW [OrOBOPOM, 3aK/tOYeHHbIM Mexpay baHkom K
KnnenTtom.

3.27. B obcToaTenbcTBax, ocywiecteiasembix B baHke B nonb3dy KnueHTa mexbaHKOBCKMX W
MeXyHapoAHbIX nepeBogos, oba3aTenbcTBOM baHKa ABNAETCA KpepuTOBaHWE [EHEMHbIX CPEACTB
Ha Cuyete KnueHTa, a [AnA OCyWECTBNEHWA NpPOYUX [elCTBUiA, onucaHHbix B none “Llenp”
NNaTeXHOro NOpyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa MAU MnoralleHue MpPOLLEHTOB),
HeobXxoaMMO NpefcTaBuTb HanpasBneHHoe B baHK cooTBeTcTBytoLLee nopyyeHue KnueHta mnu ero
npeacrasuTens.

3.28.Pactopienne porosopa CueTa ABnAeTcA ocHoBaHveM AnAa 3akpbiTua Cuyeta Knuenta.
OctaTtok peHexHbix cpencTs, umetowmxca Ha Cuete, Bbigaetca KnueHTy wmaM no ykasaHuio
nocnegHero nepesogutca Ha gpyroii Cuet He nospgHee 7 (cemu) paboymx [He NO MOnyYeHWUM
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aAaBneHna Knnenta.

3.29.TlpepcraBneHHoe HKnmeHTOM 3aABneHME OTHOCUTENBHO PacTOPMEHMA [OroBopa/-oB U
3aKkpbiTua CueTa He NOJAEKWUT WCMOMHEHWIO, MOKA HE YCTpaHeHbl 0OCTOATENbCTBa, ABMAMOLLMUECA
OCHOBaHWEM /18 HenpeKpalleHna onepaumii no Cyery.

3.30.baHKk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb obcnyxuBaHne HaHKOBCKOro cyeta u
3aKpbITb cyeT 6e3 cornacua KnuenTa:

e ecnn Knuent ponyctun Hapywenue [lpasun n Tapudos, a Takse npoymx o6A3aTenbCcTB,

MPUHATBIX B OTHOLIEeHUW baHKa;

® €CU VMEITCA OCHOBAHMA Npeamnonaratb, YTO CYET UCMONb3YETCA B KAaKUX-TO HE3aKOHHbIX
Lenax;

e eciuM umetolmeca Ha cyete KnueHTa [eHesHble CpefcTBa B TeyeHue nocnepyromx 12
(mBeHagLaTh) MecALeB HeQoCTaTOYHbl A 0OCMyMUBaHWA CYeTa, B3UMAHWUA YCTAHOBIEHHbIX
Tapudpamun nnatemein nn no cyeTy He ObINO COBEPLUEHO HUKAKUX CAEMNOK.

3.31. baHk npepoctaBnAeT Bo3MomHOCTb KnueHtam nonyyatb SMS coobLueHna OTHOCUTENBHO
MOCTYMN/JEHNIA N pacxofoB Mo ux cyetam (B npepycMoTpeHHom Tapudpamu cnyyae - 6ecnnatHo), Takum
obpa3om NO BO3MOMHOCTM MpefoTBpallad He3aKOHHOe WCMOoMb30BaHWE WMEIOLLMXCA Ha cyeTax
OEHEMHbIX CPefcTB. Cpasy no nonayyeHuu BbileynoMAHYTOro SMS  coobLueHnAa  HyHO
YAOCTOBEPUTBCA, YTO CAENKa COBEpLUEHa UMEHHO ¢ Befoma KnueHTa unm ero ynoaHOMOYEHHOro nuua,
MO €ro pacriopfKEeHUd WM C €ero yyactmem. B cnyyae He3aKOHHOrO WCMOMb30BaHWA, HagaeMUT
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yBefoMnTb baHK, No3BOHMB Ha KpyrnocyTouHblil Homep: (+37410) 560 708 wnn 87-87. B cnyvae
yBELOMIIEHUA O HE3aKOHHOM WCMoMb3oBaHUK, cyeT OyaeT 3abnokupoBaH M bBaHK Ha ocHoBaHWM
3aABneHVA KnneHTa usyunT petanu caenku, u, npyu HeobxogMMOCTU, HaAYHET MpoLecc ee 06xanoBaHuA.
[Mpu aTOM, B cnyvae HeronydeHua SMS cooblieHna KnmeHTamm, akTMBUPOBABLLUMI YCAYry NOAyYeHuA
SMS cooblueHnii OTHOCUTENbHO COBepLUeHHbIX CAenok, baHK He HeceT OTBETCTBEHHOCTM, €CAU OHO
Obino oTnpasneHo baHkom, ogHaKo He JOLINO A0 ajpecarta:

e U3-3a gedeKTa TEXHUYECKOro XxapakTepa CTOPOHbI onepatopa AMbo No UHOWN NPUYKHE;

e 13-3a cMeHbl KnueHTom Homepa TenedpoHa n HeyBegomnenua ob atom baHka.

3.32.baHk, po nognucanua KnuneHtom porosopa CyeTa, 3HAKOMUT MOCMELHErO C YCNOBUAMMU U

NMOPAQKOM rapaHTMpOBaHMA BO3MELLLEHMA BKNafoB, cornacHo 3akoHy PA  “O  rapaHTuposaHum
BO3MeLL,eHNA BaHKOBCKMUX BKNaA0B PU3NYHECKUX NnLL”.

[Tononxerue 6aHKoBCKUX U KapmMOYHbIX ciemos Knuenmos nocpedcmsom ogpuyuanbHo20
caiima banka

3.33. lNocpepctBom NpuHagnemallero baHky nHtepHet caiita (panee: CaiiT), Kypa Takie MOMHO
nepeiTH, HaxaB COOTBETCTBYHOLLYKO KHOMKY Ha odmumanbHom caiite banka www.vtb.am, BO3MOMHO
nepeT Ha CTpaHWLy YCNYyru OCYLUECTBAEHWA fAeHemHbiXx nepeBofoBVTB-in v c nnaTeHbix KapT
MasterCard, VISA unan ArCa (Armenian Card) ocyuiecTBuTb nepeBofg, CyMMbl Ha 6GaHKOBCKWMIA wnu
KapTouHblii cyeT KnuenTa B baHke.

3.34. lNepeBopg, He MOMET ObITb OCYLLLECTBNEH, €CW B NoAe A NOAMMCU Ha 0BOPOTHOW CTOPOHE
KapT MexayHapogHbIx nnatexHbix cuctem MasterCard n VISA He ykasaH TpexaHauHbiii kog CVC2.

3.35. Bantota nepesoga moxeT 6biTb Tonbko B Apamax PA (AMD). B cnyyae, ecnu Ha Caiite 6bin
ykasaH cyer B gonnapax CLUA (USD) wnm espo (EUR) wnu B pybnax PP (RUR), cymma nepesopa,
BBefeHHaa Ha Caiite B ppamax PA, OyneT KoHBepTuMpoBaHa Mo YycTaHOBAeHHOMy B baHke Kypcy
6e3HannyHbIX onepauuii B MOMEHT 3auyucneHua (oTpaeHuA B Bbinucke) Ha cuyeT Knuenta. B cnyvae
MYNbTVUBaNKOTHOI KapTbl, CyMMa NnepeBoja NnepeBoamnTca Ha cyeT B Apamax PA.

3.36 Ecnn  Bantota  KapTOYHOro  cyeta  nnaTenblyvMKa — OTAMYAETCA  OT  BankoThl
b6aHKkoBCKOro/kapToyHoro cuyeta KnueHta w/wnu BantoTbl nepeBofa, TO HAHKOM-IMUTEHTOM KapTbl
nnatenblliMka W/ManM MO npaBunam MemAyHapofHbIx nnateHbix cuctem MasterCard, VISA, no
npasunam ArCA moryT B3umaTbCA ApYyrue KOMUCCUM, He B3MMaemble B Monb3y baHka, cBA3aHHble C
0bMeHOM 1 KOHBepTaL el BantoTbl.

3.37. TnaTenblMK MOMET OCYLLECTBUTb MEPeBOf, ecnn y baHKka ecTb pfia 3TOro TexHUYeckas
BO3MOMHOCTb. B cnyyae oTcyTCTBMA TEXHNYECKON BO3MOMHOCTM baHK MMeeT NpaBo OTKNOHUTL NepeBos,
coobwmns 06 atom yepes CailT.

3.38. Nnatenblunk obasyeTca NpaBUIbHO 3anofHUTL HOMep cuyeTa/kapTbl Knuenta. Ecnu Homep
cyeTa/KapTbl 3anosHeH npasBunbHO, To Ha CailTe oTobpamaeTcA 3alwimdpoBaHHble UMA W hammunms
Knuenta. O3HakomuBLUMCb C HUMM, [natenblumMk Ha CBOW CTpax M PUCK MPUHUMAET peELUEHUE O
NPOJOMKEHUN UK npekpalleHun [Nepesoga, NoHUManA, YTO cylecTByeT Hebonbluas BEPOATHOCTb TOrO,
4TO HenpaBW/IbHOE 3amnofiHeHne [aHHbIX cyeTa/kapTbl KnveHTa MOMET NpuBECTM K COBMafEHUIo
3aWndpoBaHHbIX MMeH W damunuin gpyroro knuveHta baHka. B pesynbtate peHbru moryt ObiTb
nonyyeHbl apyrum nuuom. B nogobHom mnu nrobom gpyrom cnyyae lnatenblymk noHumaet, 4to baHk
He uMeeT npaBa BO3BpallaTb OWKMOOYHO NepeBefeHHble AeHbru 6e3 cornacua nuua, NoMyYuBLUIErO
OEHbIN.

3.39. B cnyyae BO3HWMKHOBEHWUA Npobnem (MOBTOPHbIE CMUCAHMA C KAPTOYHOro cyeTa, 3afepMka
nepesoja U T.A.), CBA3AHHbIX C OCYLL,ECTBIEHNEM NepeBoja C UCMONb30BaHUEM NNATENbLLMKOM YCNyru
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VTB-in, nnatenblumk obasaH obpatmutbcA B OaHK-IMUTEHT CBOE KapTbl, 3a UCKIOYEHUEM ClyYaes,
Korpa npobnema HanpamMyto ceasaHa ¢ ycnyroit VTB-in, npepoctaBnaemoii baHkom, Hanpumep, B cnyvae
HepocTynHocTu yenyrmn VTB-in.

3.40. Buenax obecnedyenua 6esonacHocTn nepesogos no ycnyre VIB-in, cnucaHue cpepcts
ocywiectenaetca no texnonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTseTcTBUM
C Npasunamu, yCTaHOBAEHHbIMM BaHKOM, C MCNONb30BaHNEM OfHOPa30BOro NaposA, NPefoCcTaBNeHHOro
Mnatenblumky baHKOM-3MUTEHTOM ero KapTbl. Tak Kak MNpaKTUYECKM HEBO3MOMHO obecneyntb
abcontoTHyto 6e30nacHoOCTb Mpy NpPOBefeHUN CAENOK B WHTEPHET CPefe, U BCE BO3MOMHbIE PUCKM,
BO3HMKaloLLMe NpU NPOBEAEHUN CAENOK B Takoil Cpeae, HeceT naaTtenbLiuK, 3a UCKIOYEHUEM ClyYaes,
KOrAa pUCK BO3HMKaeT no BuHe baHka u/unn 6aHka-amMnTeHTa KapTbl NnaTenbLnKa.

3.41. baHK He HeceT OTBETCTBEHHOCTU 3a [OCTYM WAU HE3aKOHHOE WCMONb30BaHWE [AAHHbIX
nnatenblinKa TPETbUMMU NNLLAMU B MHTEPHET Cpeae.

MakKkcrmanbHoe 4Mcno MepeBOfOB B LeHb, MAKCMManbHbIi U MUHUMAIbHbBIN pa3Mep NepeBOAa,
pa3mep KOMUCCUMM 3a OCYLLECTBfIEHUE MepeBOfa, CPOKU OCYLLECTBNEHWUA MEPEBOfa W WHbIE YCHOBUA
6onee petanbHO YCTaHABAMBAKOTCA MpaBunaMu okasanua yciyru VTB-in, KoTopble pasmelleHbl Ha
Caitte. [lnAa ocywiecTBneHuA nepeBoja niatenbluuKk 00A3aH MNpPaBWIbHO W MOMHOCTBIO 3anOfHUTb
Heobxogumyto anAa nepesoga MHdopmaumio, pasmelleHHyto Ha CailTe M akuenTuposaTb YCNOBUA
okasaHua ycnyru VTB-in u HacToAawwme [Npasuna.

(OononHutb Masy 3 HoBbiMK NyHKTamu 3.33-3.42 pewenuem Oupektopata N 29 ot 16.02.2022r.)
«/leHexxHEBIe IIepeBOAbI II0 HOMEPY TesiedoHa»

3.42. Ycnyra «[leHexHble nepesofbl No HoMmepy TenedoHa» MO3BOMAET (DU3NYECKUM nuLaM
knneHtam 3A0 «baHk BTb (ApmeHua)» nonyyaTb nepeBofbl, OTMPaBfEHHbIE 4YEPE3 3MEKTPOHHbIE
nnatopmbl, MOBWAbHbIE MNPUIOHKEHWA  KOMMaHWi, coTpyHuyarowmx ¢ baHkom, Ha cBow
KapTy/6aHKOBCKUIA CYET MyTem MPefoCTaBNEHNA OTNPaBUTEND CBOEro Homepa mMobunbHoro tenedoHa,
3apeructpmpoBaHHoro B baHke.

3.43. Ecnu knueHT nmeet B baHke bonee ofHOro aeiicTBytollero 6aHKOBCKOro cyeTa/kapTbl, TO
NPUOPUTET 3a4MCNEHNA NepeBoja OTjaeTca aeicTeytollei kapte KnuenTa. lNpu Hanuuum 6onee opHol
OECTBYIOLLLeli KapTbl MPUOPUTET HAYMCNEHWA NepeBofa OTHAETCA OEWCTBYHOLLel KapTe nocneaHeit
0aTol OTKPbITUA (TOT ¥e NPUHLMN NpUMeHAeTcA K baHKOBCKUM cueTam).

3.44. baHK nMmeeT NpaBo OTKasaTb B 3a4MCNEHNM NepeBOja, OTNPABAAEMOro Ha KapTy/6aHKOBCKUIA
cyeT KnneHta nocpepctsom ycnyru «JleHeskHble nepeBofbl No Homepy TenedoHa", ecnn KnneHt nmeert
B baHke Tonbko pelicTByrowwmii CneumnanbHblii cuet/kapTy (T1.e. cyet/kapTty CoumanbHoro obecneyeHus,
cyeT EpmHoBpemeHHbIx Bbinnat, cyeT BosHorpampeHua, cyet/kapTy Bosmeluenuna, cuer CouwnanbHoro
nakeTa u MMble cCreunanbHble cYeTa, YCTaHOBEHHbIE NporpaMmMamMu nNpaBuTenbCTBa), u/unn y Knuenta
HeT cueta B papamax PA B baHke, w/unu otnpaBuTenb/monyyaTenb He MpoOLUEN MPOBEPKH,
yCTaHOBNEHHblE BHYTPEHHWMW NpaBOBbIMM akTamu baHka, u/unum no npepoctaBneHHomy KnueHtom
Homepy B ABC BaHka 3apeructpupoaHo 6onee ogHoro KnneHra.

3.45. YcnoBua u Tapuddbl onepaumii, OCYLLECTBAAEMbIX MO KOHKPETHbIM 3NEKTPOHHbIM
nnatgopmam M MOOUIBbHLIM NPUAOKEHWAM Yycnyrn «[leHemHble nepeBofbl Mo Homepy TenedooHa,
pa3mMelLieHbl Ha ochuumanbHOM cainTe baHka.

(mononHeHwe cpenaHbl cornacHo pelleHuto upektopara Homep 158 ot 16.06.2022r.)

4. HAKONUTENbHbIIA CHET
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4.1.baHK OTKpblBaeT pAnA PU3NYECKUX NUL, - Kak pPe3neHTOB, TaK W HEPE3UAEHTOB,
HakonutenbHblii cyet (ganee - HC), npegoctaBnAtoLLNii BO3MOMHOCTb KONMUTb CYMMbl M HauuUcCnAemble B
OTHOLLUEHWN HUX MPOLEHTbI, C BO3MOMHOCTbIO BOCMOMb30BATLCA AEHEMKHbIMU CpefcTBamn B Nto6oi
MOMEHT.

4.2. HC oTkpbiBaetca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpeaeneHHblil Cpok) U KnueHT B
ntoboii MOMEHT MOMeT 0bHynMTb 1 3aKkpbiTb HC.

4.3. baHk B oTHoweHun octatka Ha HC Hauucnaer m BbinnadymMBaetcA npoueHTbl. B cnydae
3aKpbITMA CHETA, PaHEE BbIMNa4YeHHbIE NPOLEHTbI BO3BpaTy He nognexar. [lopagok 3auncneHma Ha cyet
HauyucneHHbix B OTHOweHun octatka HC npoueHtoB u noauble ycnosua HC onucaHbl B
WHdopmaumonHoii  bpowutope HakonutenbHoro cyeta ana  cusmdeckux nuy, 3A0  “bank BTb
(ApmeHua)”, a TakMe B 3akntoueHHoOM ¢ baHkom porosope.

4.4. Toposble npoueHTHble ctaBkn no HC ycranasnusatotca Tapucpamu baxka.

4.5. B otHoweHun HC npumeHatoTca obLune ycnosua oTKpbITUA u obcnyxusaHua Cueta B Toi
mMepe, B KOTOpPO OHW HE nNpPOTUBOPEYAT YCNOBUAM, BKAIOYEHHbIM B  COOTBETCTBYHOLLYIO
WUrdpopmaumoHHyto 6poLutopy.

5. CHETA EAMHOBPEMEHHDbIX OEHEMHDBIX BbIMJIAT

5.1.baHk, B pamkax 3akoHa PA “O rocypapcTBeHHbIx nocobusax”, noctaHosneHua [paButenbcTea
PA° n Ha ocHoBaHuM paHHbix KnueHTta/beHeduumapa, BKAOYEHHbIX B NpPefoOCTaBAeHHbIi
YnonHomoueHHbIM opraHom CnMCOK BbInnat, aBTOMaTU4ecKu OTKpbIBaeT Ha umAa KnueHta, 6e3 ero
HenocpeacTBeHHoro npucytcteua, CyeT eAMHOBPEMEHHbIX AEHEXHbIX Bbinnat (baHKoBCKUiA cyeT) u
BHOCUT Ha paHHblli cyeT CymMy €eQMHOBPEMEHHOW [EHEMHON BbINnaTbl, MNepeBefeHHOW U3
locypapcTeBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta epMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4YWNCAAIOTCA: CyMMa E€AMHOBPEMEHHOrO
nocobua npu poxaeHun pebeHka, cymma nocobua no MaTepPUHCTBY AnA HepaboTaroLLEro nuL, U nNpoyne
€AMHOBPEMEHHbIE OEHEMHbIE BbINNaTtbl, YCTaHOBAEHHblE nocTtaHoBneHve [Mpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. KnueHnT npuobpeTaeT npaBa Bnagenbla cuyeta W MomeT pacnopsamarbca  Cymmoit
€0UHOBPEMEHHOW AEeHeXHOI BbINnatbl TONbKO nocne 3akntoyeHusa ¢ baHkom [loroBopa Ha OTKpbITHE U
obcnyxmsaHne baHkosckoro cueTa (panee — Cuer).

5.4. B Banke KnuneHT mMoxeT umeTb Tonbko oguH CyeT €AMHOBPEMEHHDBIX AEHEXHbIX BbINnat, Ha
KoTopblil 3auncnatotca CyMMbl elMHOBPEMEHHbIX LEHEXHbIX BbIMNiaT.

5.5.Ha CuyeT epMHOBpPEMEHHbIX [EHEMHbIX BbINAAT 3ayucndeTca ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaTthbl.

5.6. CymMMbl eAMHOBpPEMEHHbIX [AEHEHKHbIX BbINAaTt MOryT obHanMumBaTbCA MNONHOCTBIO NKU60
YaCTMYHO.

5.7. OTHoweHUA, cBA3aHHble C pacrnopaxeHnem CuyeToM efMHOBPEMEHHbIX LEHEKHbIX BbIMnar,
OTKPbITbIM Ha MMA KnueHTa, peryanpyrotca JOroBOpoM, 3akntouveHHbIM mMexay KnueHtom u BaHkom,
ycnosuamn obcnymunsanna baHkoBCKMX cuyeToB n BpoLutopoii obcnysnsaHna baHKOBCKMX cYeTOB.

5.8. Cymma egMHOBpPEMEHHOI AeHEeMHOW Bbinnatbl, 3auncneHHas Ha CuyeT efuMHOBPEMEHHbIX
AeHeXHbIX Bbinnat, Bo3ppalLaerca B [ocypapctBeHHblil Gropmet Pecnybnmkun Apmenusa, ecnn KnueHt
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nmbo nHoe nuuo B 12-MecAYHbIN CPOK, yCTaHOBNEHHbIN [ paxaaHckum kogekcom Pecnybnmku Apmenus
(mno nocnepHero pHA 12-ro mecAua, cunTaa ¢ gatbl npepcraBneHua B baHk Cnucka Bbinnat, B TOM yucne
LaHHbIX, HeobXOaUMbIX ANA OTKPbITMA baHKOBCKOro cyeta) He NpefbABKUN CBOEro TpeboBaHuA.

B pamkax HactoAweil rnaebl WHbIM AMLLOM cYMTaeTcA ULo, NpeacTaBuBllee B baHK BblgaHHYO
Knuentom/beHedmumapom 1 yaoCcToBEpEHHYO B HOTapuanbHOM MO0 WHOM NPUPaBHEHHOM K HEMy
nopAAKe [OBEPEHHOCTb Ha MNpeabsABneHne TpeboBaHWA (pPacrnopAMeHWe Ha CrucaHUe UMEROLLIMXCA Ha
BaHkoBCKOM cyeTe CpeacTB) MAM ANLO, YbW JaHHble NpefcTaBneHbl B baHK Y NoAHOMOYEHHbIM OpraHOM
C uenbto Bbinnatbl eMy Cymmbl eMHOBPEMEHHOI [EHEMHOIN BbINAaTbl, 3a4NCNEHHON Ha OTKPbITbIA Ha
nva Knnenta/benedomumapa cyer.

5.9. B otHoweHun Cyeta efMHOBPEMEHHDIX LEHEKHbIX BbINnaT NPUMEHAIOTCA TakXe YCnoBuA u
[paBuna oTKpbITUA 1 obcnymmnbaHua Cueta.

6. CYET B PAMKAX COLMWAJNIbHOIO MAKETA (COUCHET)

6.1. BaHk, B paMKax NonoKeHWii NopAfKa NpeoCcTaBleHUA COLMANbHOMO NakeTa, YTBEPKAEHHOTO
MpaBuTenbctBom PA; no menaHnto KnveHTa OTKpbIBaeT CreuuanbHbli CYET B paMKax COLManbHOrO
nakerta.

6.2. KnnenTy He paspeluaeTtca coBepliaTb obHanuumBaHue cymm ColcueTta, 3a UCKNOYEHWEM,
CnepyoLLMX CyYaes:

6.2.1 ecnu B ycTaHOBNEHHOM 3akoHogaTenbcTBom PA nopagke KnveHT nonyyaet npaBo Ha
nosyyeHue neHcunM u npefctaBnfeT B baHK COOTBETCTBYHOLLYIO MEHCUOHHYHO KHUKKY. [lpn 3TOM,
OfHOBpEMEHHO Heobxopmmo, 4Tob Ha Coucyete KnueHta OTCYTCTBOBaNM MOCTYMAEHWA COLNaKeTa
KaK MMHUMYM B TeyeHne 3 MECALLEB C MOMEHTA NOMYYEeHUA NOCNEAHErO COLMOCTYNNEHUA;

6.2.2. ecnn KnueHT npepcrtasnAaetr B baHK 3asBneHvMe O nonayvyeHUM wuHgopmauun ot
HanoroBOro opraHa O pasmepe CoLManbHbIX BbINNaT 3a NPEALIECTBYHOLUNIA TOf, UCHUCNEHHbIW C
nognexatleid nonyyeHnto KnveHTom 3apnnatbl ¥ NpeanpUHUMATENbCKUX PacXofoB, U aKTUYeCKH
MepPeYnCNerHHbIX BefyLLleMy peecTp y4acTHUKY, AnA obOHanMyMBaHMA WMMEROLLLErocA ocTaTka Ha
coucyete no coctoAHuto 1 AHBapA TeKyllero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTtenbHbIX
neHcmax”(Ha OCHOBaHUM MHApopMaL MK, NONYYEHHOI OT HaNOroBOro opraHa, onpependeTca pasmep
nopnexatleil 0bHanM4MBaHMIO CyMMbl);

6.2.3 B cnyvae cmepTv KMnmeHta — nMpu NpencTaBNe€HUM HACNELHUKOM COOTBETCTBYHOLLEMO
AOKYMEHTa;

6.2.4. B cnyyae yCTaHOBNEHWUA UHbIX ClyvaeB noctaHosneHvem MpaButenbcrea PA.

6.3 B npouecce nonb3oBaHua CoumanbHbiM NakeTom KnneHT MomeTe OcCyLLecTBAATb
nepeuncnenna ¢ Coucyera 6e3HanMuHbIM CNOCOOGOM  TONABKO PE3NAEHTaM, BKIIOYEHHbIM B
npepcraBneHHbli MNpaButenbctBom PA cOOTBETCTBYHOLLMIT NepeYeHb OpraHn3aumii ¢ Lenbio onnatbl
ycnyr, NpefocTaBAfeMbIX B paMKax COLManbHOro nakera.

6.4 KnnenT MmoxeT nonyuutb cnpaBky 06 oTKpbiTMM Coucyeta, obasatenbcrTBax nepes
BaHkom B pamKax couuanbHOro nakeTa v NpPoYMx onepauuax, Npy 3TOM, Bbljaya CNpaBoK B pamKax
obcnymBaHUA coumanbHOro naketa npomssogmtca baHkom becnnartHo.

6.5 HKnvent MomeT cmeHuTb bBaHk, obcnyxuBatowmii ero CoucuyeT, TONbKO B HOBOM
6104 KETHOM rogy, [0 MOCTYNAEHWA NEepBOI CyMMbI COLMANbHOMO NakeTa TeKYLL,Eero roga.
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6.6 Knuent, nognucbiBaa [loroBop coucuyeta, faeT cornacuMe Ha COBEpPLUEHWE CREeAyHOLLLUX
aeiictenini no vactn CneumanbHOro cyeTa, OTKPbITOrO B pamkax COLManbHOrO nakera, YCTaHOBNEHHOIO
nopAagkom npepoctaBneHna CoumnanbHOro nakera:

6.6.1. oTHocuTenbHO npegocTaBneHna MuHuCTEpCTBY Tpyfa M couuanbHbix Bomnpocos PA
CBEEHWNIA, COCTaBNAOLLMX BaHKOBCKYHO TailHy, yCTaHOBMEHHYO 3aKoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHocuTenbHO npepocTaBneHua paboTopaTento CocTaBAAOLWMX OaHKOBCKYHO  TaiiHy
CBEfeHUA OTHOCUTENbHO o0bA3aTenbCcTB KnueHTa Ha MOMEHT ero yBOAbHEHMA C paboTbl wam
NnpeKpaLLLeHns ero npaea Ha NoNb30BaHWE COLMANbHbIM NAaKETOM MO MHON NpUYMHE.

6.7. KnveHT o006a3yetcA npepoctaBuTtb B baHK fybnukat [foroBopa, 3aKOYEHHOro C
COOTBETCTBYHOLLLE/I OpraHu3aumeil, ABNAIOLLMIACA OCHOBaHWEM AnA MpUOOPeTeHMA yCnyr couuanbHoro
nakeTa (3a WCKNOYEHVMEM CNyyaeB, MpefycMOTPEHHbIX nopAajkom npegoctaenedna CoumanbHOro
nakeTa, yTBep#AeHHbIM noctaHosneHvem [pasutenscrea PA).

6.8. B oTHOLeHW cyeTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKKe YCNOBUA OTKPbITUA
n obcnyxusaHua Cueta B TOl Mepe, B KOTOPOW OHWM He MpOTUBOPEYAT YCIOBUAM OTKPbITUA W

obcnyxmBaHuA cyeta B pamKkax CouuanbHOro naketa, yTBepMAEHHOro noctaHoBneHuem [paBuTenbcTBa
PA.

7. CPOYHbIE BKNADbI

7.1. BaHK NMpuUHUMaET AeHeXHble CPEeACTBa Y (PU3UYECKUX UL, — PE3UAEHTOB U HEPE3UAEHTOB
(nanee - Bknagn) B ppamax PA/ponnapax CLUA/pybnax PP n obasyetca B COOTBETCTBUM C YCAOBUAMM W
MOPALKOM, YCTaHOBMIEHHbIM A4 JAHHOTO BMAA BKNaAa BEPHYTb BHeceHHyto KnneHTom cymmy Brnapa v
npUYMTarOLLMeCA NpoLeHTbl. baHK MocpencTBOM BHYTPEHHUX MPABOBbIX aKTOB MOMET YCTAaHOBUTL BKNAS,
B APYroii Bantote.

7.2. KnneHnT moxer BnOMWTL B baHke cpoyHblii Bknag Ha ycnoBuAax M NO MPOLEHTHbIM
CTaBKaMm, YCTaHOBJ/IEHHbIM OJIi CPOYHbIX BKNafOB M Ha AaHHbIi MOMEHT AeiicTBytonm B baHke.
BaHk oba3yeTca BepHyTb cymmy Bknaga no nepsomy e TpeboBaHuto KnueHta.

7.3. Ycnosua no supy Bknapa (Bkntovaa CpokK, rofoByto NPOLEHTHYO CTaBKy, CYMMY, BantoTy
Yy W Jpyrue OCHOBHble ycnoBua no Bknapy) oTtpasarotrca B uMHOpmaLmoHHOI Opolutope Mo
paHHomy Buay Bknapa (nanee — bpowtopa), a Takse B [orosope. [lpu atom, ykasaHHad B
[loroBope npoueHTHaA CTaBka He MOJJIEKUT U3MEHEHWIO B TEYEHWE BCErO LOMOBOPHOIO CpoKa Mo
Brnagy, 3a ncknoveHMeM KOHKpeTHbIX BUAOB BknagoB, nopAfok M3mMeHeHUA MPOLLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBausaetca VMiHdpopmaLumoHHo 6poLutopoil.

7.4. Mopapok n cnocob BbiNnaTbl NpoueHToB No Bknapy npenycMatprBatoTCA COOTBETCTBYHOLLUM
L,OrOBOPOM, a TaKKe COOTBETCTBYIoLLel MHdopmaumoHHol 6poLutopoil.

7.5. Ha Bknag/c Bknaga moryT 6bITb paspeLueHbl OMOAHUTENbHbIE MOCTYNNEHNA U U3bATUA,
cornacHo peiicTeyroLLeid pna gaHHoro suaa Bknaga MHdopmaumorHoii 6polutope.

7.6. baHk moxeT yctaHOBUTL anAa noboro Bupa Bknaga MuHUManbHbI M MakCUManbHbIN
pasmepbl MO BIOMEHUIO, MOCTYMNNEHUIO N U3bATUIO cymm Brnapa.

7.7. Npn oTcyTcTBMM cyeTa, nNapannenbHo ¢ 3akntodeHuem JloroBopa 6aHKOBCKOro BKnaga
3akntovaetca [loroBop Ha OTKpbITME M obcnyxuBaHMe GaHKOBCKOro cuyeta v oTkpbiBaeTca Cuer,
NOCpencTBOM KOTOpPOro 6OyayT OCYLLEeCTBAATLCA NPOM3BOAUMbIE Ha cuyeT no Bknapy BnoxeHus,
NOCTYMAEHUA N USBATUA.

15



=VTB

7.8. Knuent pacnopsmaerca Bknagom camoctoaTenbHo. bBaHK MomeT ucnonb3oBaTb Cymmy
Bknapa B nopagke, yctaHOBNEHHOM 3aKoHogaTenbcTBoM PA.

7.9.C uenblo yBeJOMAEHMA O Chenkax, CBA3aHHbIX C BHeceHHbIM HKnuenTom Brknapgom
(ochopmneHmne, [OCPOYHOE pacTopkeHue, noralleHue, yMeHbLUeHne CyMMbl, opopmieHne Kpeauta nog,
3anor Bknapa), bank moxet 6ecnnatHo oTnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
COenkn Ha Homep MobunbHOro TenedoHa, NpeaBapuTENbHO NpesocTaBneHHbli KnueHtom baHky.

[Topadok Ha4yucneHusa u Bbinnamel npoyeHmos no Brnady

7.10. Cymma HayucneHHbIX NPOUEHTOB NO Bknagy, B COOTBETCTBUM C YCTAHOBMIEHHbIM
CPOKOM, NepeyncnaeTca Ha OTKpbITblii B BaHke baHKkoBcKuii cyeT KnuneHTa (ecnm He nmeeTca MHbIX

nopyyeHuii Knuenra).

7.11.MpoueHTbl no Bknapy ncymcnatoTca B COOTBETCTBUM C KONMMYECTBOM KaNneHAapHbIX AHE
3a nepuos C jartbl nocTtynnexwusa cymmbl Bknaga B baHk no paeHb, npepLlecTBYOLLMWIA
AHIO ero Bo3Bpata BKMaf4unky unum cnucanna co Cyeta Mo MHbIM OcHoBaHuAM. [lpu pacuete
MPOLEHTOB 3a OCHOBY NPUHUMaETCA (haKTUHECKOE KONMYECTBO AHEN B rofy.

7.12. B cnysae pocpoyHoro Bo3BpaTa Bknapga, npoueHTbl  paccuyuTbiBatOTCA U
BbinnaymsatoTca cornacHo [lorosopy 6aHkoBckoro Bknaga v WMHdpopmaumoHHoii 6polutope no
paHHomy Buay Brnapa.

3awnroyeHue u npononeayus Jloeosopa 6aHkoBcKozo sKiada

7.13. [loroBop 6aHKOBCKOro BKNaga npuobpeTaer FOPULUYECKYIO CUY C MOMEHTa 3a4UCIeHNA
cymmbl Bknapa Ha feno3nTHbIiA cyerT.

7.14. [loroBop 6aHKOBCKOro BKflafa COCTaBNAETCA W 3aKNtovaeTcA B 2-X OpUrMHanbHbIX
ak3emnnapax. Knuenty npegocrtasnaerca 1 ak3emnnap [orosopa 6aHKOBCKOro BKNaga.

7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblid [loroBopom 6aHKOBCKOro
BK/Iafa CPOK, OH MPOMIOHTMPYETCA Ha TOT M€ CPOK W B TOI e BantoTe, Ha YCNOBUAX, AENCTBYIOLLLUX
O0A  JaHHOro BMAa BKMaga Ha MOMEHT TMPOMOHraumMM, a rofoBad MpOLEHTHad CTaBKa
ycTaHaB/MBaETCA B pasMepe AENCTBYIOLLE B MOMEHT MNPOAOHrauuMn ycTaHoBneHHON baHKom
rofloBO NPOLEHTHOI CTaBKM ANA JAHHOrO BUAA BKNapa.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He MPONOHIrMpoBaTbCA, B
aToM cnyyvae cymma Bknapa BmecTe C CyMMOI HaYMCNEHHbIX MPOLLEHTOB NEPEeBOAMTCA Ha
6aHKOBCKUiA cyeT Bknagumka (ecnm He uMeeTcA MHOro nopyyeHua KnuenTa).

7.17. B cnyvae npekpallieHua npusneveHna baHKOM paHHOro Buaa CPOYHOro BKNapa,
[oroeop 6aHKoBCKOro Bknaga nepeodopmnaeTca B nopagke, NPeAyCMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCcKoro Bknaga, baHk Bnpaese B 0{HOCTOPOHHEM
nopAfKe U3MEHWUTb YCNOBME aBTOMATUYECKOW MPONOHrauuu, NpeaBapuTeNbHO, MUHUMYM 3a MecAl,
[0 WUCTeYeHWUA MOAJNENaLLlero MPOOHrauuM Cpoka, yBefomus o6 3Tom KnueHTa BbiGpaHHbIM UM
CPefCcTBOM KOMMYHUKaLMW.

7.19. Bknap, moxeT 6bITb JOCPOYHO MpeKpalleH/yMeHblueHa npegycMmoTpeHHas [lorosopom
6aHKOBCKOro BKNaja CymMMa, B ClyyYae MnoralleHus MMeroLmxcA B OTHoleHun BaHka KpeguTHbIX
obaszatenbctB 6e3 obpawieHua B cyn, ecnu Bknap ABnAeTcA npenMeTom 3anora, COrnacHo
[paxpaHckoMy Kopekcy PA, a Takie no pelLeHuto cypa, a Takme Ha OCHOBAHUW peLLEHUA/3aaBKN O
B3bICKaHUW, MpeAcTaBleHHOl opraHamu ob6ecnevyeHna MNpPUHYQUTENBHOTO WCMOMHEHUA W/MAw
HanorosbIMy opraHamu. Mpu aTom:
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7.19.1. ecnan cymma, nopnexailas B3bICKaHWIO, MeHblue cymmbl Bknaga, 10 Bxnap

(yMeHbLUEHHbI B pa3Mepe Mopnemalleil B3bICKaHWIO CyMMbl) MPOJONMaET AeiicTBOBaTb Ha

YCNOBUAX U B CPOKM, yCTaHOBNEHHble [loroBopom 6aHKOBCKOro Bknaga. B paHHom cnyvae,

npoueHTbl No Bknagy HauncnatoTca Ha pakTuyeckunii octatok Brnaga;

7.19.2. ecnn nopnexailas B3bICKaHMIO Cymma paBHa cymme Bknaga, T0  [orosop

6aHKOBCKOro BKnaja pacTOpraeTtca, U HayuUCAEHHble MPOLEHTbl MEPEYUCHAIOTCA Ha CYeT

KnuenTa, 3apaHee BblIOpaHHbI AnA MONYyYEHUA NEPEYNCIEHHbIX CYyMM MPOLEHTOB;

7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilaetr cymmy Bknapa, 1o [dorosop

6aHKOBCKOro BKNaja pacTOpraerca, a Ha4MCNeHHble MPOLLEHTbl B3bICKMBAKOTCA B pasmepe

oCTaBLLErocs Jonra;

7.19.4. B cnyyae, ecnm B pe3ynbTaTe B3biCKaHMA pakTuyeckasa cymma Bknapa craHer

MeHbLLle MUHUMaNbHOI CyMMbl, yCTaHOBNEHHOW B baHKke AnA paHHoOro Bupa Bknaga, TO

JloroBop 6aHKOBCKOro BKNaja pacTopraercA, a Ha4yuCieHHble MPOLEHTbl U OCTaTOK CyMMbl

Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbI6paHHbIii/-ble

ANA NONYYEeHMA NepevyncineHHbIX CyMM NPOLEHTOB U BO3BpaTta CyMmmbl Brnapa.

(MopnyHkT 7.19 n3meHen pewenunem [upektopata N 118 ot 26.04.2021r.)

7.20. OcHoBHble ycnoBua MO KOHKpeTHOMY Buay Bknapa ycTaHaBnuBaroTCA COOTBETCTBYHOLLLE
WndbopmanuorHoii bpoLutopoii no cpouHomy Bknagy ana dpusuyeckux nuy, 3A0 “bank BTb (Apmenua)”.

7.21. B otHoweHun Bknaga npumeHaloTcA Takie oOLUME YCNOBUA OTKPbITMA U 0bCMyMUBaHUA
Cyeta B TOIl Mepe, B KOTOPOIl OHM He MPOTUBOpEYAT YCMOBMAM, BKIOYEHHBIM B COOTBETCTBYHOLLYHO
UrdpopmaumorHyto 6poutopy no Bknagy.

8. KAPTOYHDIl CHET/KAPTA

[IpedocmasneHue Kapmbi/omkppimue c4ema

8.1.baHK MoMeET OTKpbIBaTb OU3NYECKNM NNLLAM- PE3UAEHTAM U HEPE3ULEHTAM, MO UX KEeNaHuio,
KapTodHble c4eTa, C npuBAskoil K Hum KapT (VISA/Mastercard/MIR). HKapTtbl moryt wumetb
ojHOBpeMeHHO Kak cuyeTa B fgpamax PA/ponnapax CLUA/Eepo/pybnax Pd, tak u tonbko B apamax PA
(ucxopa u3 Bupos Kapt) (lloonyHkm 8.1 usmereH peweHuem [upexkmopama N 6 om 16.01.2023:.)

8.2. Obcnyxusanme HKapTbl npepnonaraeT npUMEHeHUE WHOPMALLMOHHBIX TEXHOMOrMin W
CPEeACTB CBA3M 1 MOMb30BaHMe yCyramu TPETbUX nL,.

8.3. NopnucbiBas porosop 0 npefocTaBAeHUN KapTbl, KaMeHT npuHumaet, 4To baHKk He MOMeT
HECTU OTBETCTBEHHOCTb MO MOHeCeHHbIM KnueHTom ybbiTKam BCnefcTsue onepauuii, NPOBOAUMbIX NO
KapTe KnveHTa, 3a UCKAIOYEHUEM CllyHaeB, KOraa YObITKN BO3HUKAK MO yMbICIY Unu BCheacTsue rpyboid
XanaTHOCTW, BOMYLLEHHON coTpyAHVKamn BaHKa.

lonb3osaHue Kapmoii

8.4. KapTbl, 3a UCKIOYEHNEM CNyYaeB, NPELYCMOTPEHHbIX [IpaBunamm, MOryT UCMONb30BaTbCA B
NyHKTax Toprosnu/obcnyxunsaHna n obHannumeaHua PA 1 3apybeHbIX CTpaH, OTMEYEHHbIX NOrOTUNOM
VISA, Mastercard n MIR (B 3aBucumocTu oT nnatemHoil cucTemMbl KapTbl), a Take B VHTepHeT cpege.
BaHK HuMeyKkasaHHble ycnyru npepoctaBiaAseT B Clyyasx, Korpa nocnegHue focTynHbl ana baHka co
CTOPOHbI NnaTexHbIx cuctem. B cnyyae otcyTcTBMA TexHUYeckoli Bo3moMHOCTM BaHk uHdopmmpyeT 06
3TOM KAMeHTam pasmeLLad MHopmaLmio Ha odumumanbHOM caiTe.

KapTbl npepocTaBnAOT BO3MOMHOCTb!
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e OCyllecTBNATb 6e3HanuyHble nnatesu, cpenkn B WHTepHeT cpege w/uam nonyyatb
HannyHble B 6baHkomaTax (ATM);
e ocywecTBnATb nepesofbl ¢ Kaptbl Ha KapTy nocpepcteom Bcex baHkomatoB baHKa u
cuctem Nutepretr/Mobaiin 6aHKuUHT;
e nofyyaTb HajM4Hble NMOCPEACTBOM YCTaHOBMEHHbIX B baHke 3NeKTPOHHbIX TEpMUHaNoOB
(point of sale (POS) terminal);
e OCyLLeCTBAATb Oe3HanuyHble Mnatexu MOCPEACTBOM  3MNEKTPOHHbIX TEPMUHANOB,
yCTaHOBNEHHbIX B NYHKTax TOproean/obcnyxmsaHus;
e OCYyLLEeCTBNATb HanuyHble U OesHanuuHble Cchenku Ha Tepputopun baHka, 6e3
npumeHenna Kaptbl,
e TMOMOMHATb KapTOYHbI CYeT MOCPEACTBOM MNNATEMHbIX TEPMUHAN0B, 3MNEKTPOHHbIX
KoLuenbkos u bankomatoB banka CASH-IN.
e OCYLLECTBNATb OnepauuMn no MobunbHbIM npunoxennam. B uactHoctu, B cnyvae Mir
nnaTexHblX KapT no mobunbHomy npunoxenuto Mir Pay. lNpu atom Onepauun nocpefcrsom
mobunbHoro npunosernna Mir Pay perynupytotca "YcnoBuamm u npaennamm UCnonb3oBaHWA
6aHKOBCKMX KapT B CUCTeMe nnaTemeil No MOOUAbHBIM NPUNOKEHUAM" NAaTeXHOW CUCTEMbI
MWP, koTopble focTynHbI Ha ocumumansHOM caiite baHka.

(lMoonyHkm 8.4 usmereH peweruem [upekmopama N 288 om 15.12.2022:.)

(lModnyrkm 8.4 usmeren peweruem [upekmopama N 6 om 16.01.20232.)

8.5. Kapta cuutaetca cobcTBeHHocTb baHka u Bblpaetca KnueHTy Ha npaBax nonb3oBaHuA,
corflacHo nofnucaHHoii KnueHtom pacnucke. B cnyvae nonyvenua Kaptbl ¢ konseptom ¢ PIN-kogom
(Hanpumep, B cnyvyae KpeAuTHbIX KapT), noanucb Knuenta B pacnucke Ha KoHeepTe ¢ PIN-kopom
OfHOBPEMEHHO nofTeepaaeT akt nonyyenna Kaptol. Cpok peiicteBua KapTbl/cyeTa ycTtaHaBanBaetcaA
cornacHo Tapudam v ykasaHa Ha KapTe no npuHuuMny mecal (L0 NOCNeAHero AHA AaHHOro MecAua),
rog. KapTbl NpeaocTaBAAlOTCA MaKCMMYyM B TeyeHne 5 BaHKOBCKUX JHeli ¢ MOMeHTa NnpefcTaBieHna B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyyenun KapTbl HeobxoguMMoO pacnucatbCA B none, npejHasHayeHHOM AnA
nognucn Ha obopoTe KapTbl. [lognuce Ha KBUTAHUMAX MO  KapTOYHbIM  CAENKaM [OMmKHa
COOTBETCTBOBaTb NOANMUCK Ha ee obopoTe. HecooTBeTCTBME MOAMUCU MOMET ABUTLCA OCHOBaHWEM ANA
oTKasa B obcnyxmBaHun KapTbl. B momeHT Bblgaun KapTbl ee craTtyc He aKTMBEH (3a MCKIOYEHUEM
KpeanTHbix KapT). Ctatyc KapTbl akTMBMpyeTcA MOCpefcTBOM OCYLLECTBAEHUA MEPBON Me YCMEeLLHO
cpoenkn ¢ npumeHeHnem kKopa HKaptel (PIN) (B Tom uucne TakMe nocpefctBoM chenku “3anpoc
ocTaTka”). [lna akTuBauun KapTbl MOMHO TakMe No3BoHUTb B KOHTakTHbI LeHTp BaHka no Homepy:
87-87.

8.7. o ncreyeHnn cpoka Kaptbl KnueHT oba3an Bo3BpatuTb KapTy B BaHK, NM60 yHUUTOMUTL
ee, pa3pes3aB Ha 4acTu BJO/b MarHUTHOI MONOChI M/UAK Yuna.

8.8. Cpasy no nonyyeHnn KapTbl Ha yKasaHHbIi KnneHTom B porosope o npefocTaBieHnn KapTbl
Homep MobunbHoro TenedoHa OyfeT otnpasneH BpemeHHbIl PIN-Kog (3a ucknrouyeHnem cnyyaes, Kopa
PIN-kop, npefioctaBnsetcA B 3aKpbITOM KOHBepTE), KOTOpbIii KNnneHT goneH caMocToATENbHO CMEHWUTb
B ntobom baHKOMaTE NpuW NepBOM e BBOAE B COOTBETCTBMM CO CEAYHOLLLEi O4ePEAHOCTLIO LLAroB:

e BCTaBUTb KapTy B ntoboi1 6aHKomaT baHka;
e HabpaTb Ha 3KpaHe OTMpaBfieHHblii Ha HOMep MobunbHoro TenedoHa BpemeHHbIn PIN-
KOA;
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e 3aTem BBECTW CaMOCTOATENbHO BblOpaHHbIii YeTbipexaHayHblii PIN-kog;
e noateepanTb PIN-kop n 3aBeplunTb CAenKy Man ocyLLecTBUTb AOCTYNHyto B baHKOMaTe
WHYIO CLENKY.

8.9. PIN-kop, npumensaeTca ana uaeHTuukaumm nmuHocTn KnueHta npu coeepLUeHUM CLENOK B
baHKkomaTax nyHKTax ToproBnu/obcnysusaHvaA. Kop He nopnexuT pasrnalleHuto unu nepepaye
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPU BBOAE KOAA, MOCKOAbKY B Cryvae
BBEAEHWA HENPaBWIbHOrO Koga Tpu pasa noapap, Kaprta 6nokupyetca un Oypet pasbnokmposaHa
TONIbKO Ha OCHOBaHWW YCTHOMO UK MUCbMEHHOIO 3aABfeHNA KnneHTa, 3a 4TO B3bICKMBaeTCA nnarta,
npegycmotpeHHaa Tapudpamm baHka. Kop moseT B ntoboit MOMEHT ObITb CMEHEH MOCPEACTBOM
6aHKomaTa NocpeCcTBOM COBEPLUEHMA LLIAroB, ykasaHHbIX B NyHKTe 8.20.

8.10. Knuent BnpaBe obpatutbcA B baHk AnA  nonyyeHuA OJHON WMAM  HECKOMbKMX
AOMOMHUTENbHbIX KapT K €ro KapTO4YHOMY cueTy (MakCuMManbHOE KOMWYECTBO YKasblBaeTca B
Tapudpax). [lononHuTenbHble KapTbl NPEAOCTaBAAKOTCA HA OCHOBAHWMN MOAMWUCAHHOIO 3aABMEHUA B
COOTBETCTBUM C YCTaHOBNEHHON BbaHkom Tunosoii hopmoii. icnonHeHne oba3aTenbCTB, BO3HUKLLNX
nepes baHkom no cpenkam, COBEPLUEHHbIM MO  JOMOAHWUTENbHbIM  KapTam, ABMAETCA
OTBETCTBEHHOCTbIO KnneHTa.

8.11.Ecnn octaTok MO OCHOBHOMY KapTO4YHOMY cyeTy MeHblue Tapudpa 3a obcnysmsaHve Kaptbl,
TO HeAocTaloLLaA Cymma B3bickuaeTca co cyeToB Knnenta B baHke, a B cnyyae MHBaMOTHBIX CHETOB -
NnoCcpeacTBOM KOHBepTauuu B gpambl PA, cornacHo Kypcy obmeHa, yctaHoeneHHomy LIb PA Ha peHb
COBEPLLUEHNA CAENKN.

8.12. B cnyyae oTkpbiTua KapTbl B pamKax 3apniaTHOro NpoekTa, ecin B TedeHne 6 nocnegHux
MeCALLeB Ha JaHHblii KapTOYHbI cYeT He Obino nmocTynneHuii 3apaboTHoil nnatbl, To baHKk Bnpase
n3meHnTb ycnosua Kaptbl KnueHTa, yctaHoBuB Ycnosua n Tapuddbl, AeACTBYOWMIA HA JaHHbI MOMEHT
B baHke, ysegomus 06 aTom KnueHTa nocpencTsom BbibpaHHOro nocnegHUM cnocoba KOMMyHUKaLLUK.

8.13. MMocpepcteom Tapudpos BaHk MOMeET yCTaHOBMTb MakCUMManbHOE KOMMYECTBO AOCTYMHbIX
Knunenty Kapr.

8.14. C uenbto nosbiweHA He3onacHocTu ucnonb3oaHuAa KapTbl B WHTepHeT cpepe, baHk
ucnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornacHO KOTOPOWl MpW COBEPLUEHWU nNnaTexa
nocpeactBom KapTbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpepe, HyXHO
BBECTW pa3oBblii Naposib, NOAyYeHHbI Ha yka3aHHblii B [loroBope O NpeaocTaBfeHWM KapTbl HOMep
mobunbHoro TenedoHa.

8.15. baHk BnpaBe OTKNOHMTL Nnatex no Kapte B WHTepHeT cpepe, ecnm B NopnucaHHOM
Knuentom [lorosope o npepoctaBneHuUn KapTbl He yka3aHo nnmbo He yBegomnenua baHk 6bin nsmeHeH
yKasaHHbIi1 B loroBope Homep MoOubHOro TenedoHa, B pe3ynbTaTe Yero:

e Ha Homep MObunbHOro TenedpoHa He OTNPaBAAETCA Pa30Bblil NapPONb HEOOXOAUMbIN oA
OCYLLLECTB/IEHWUA NnaTea Ha caiitax, umerowmnx nometky “VBV/Secure code”;

® He WCKNIOYAETCA PUCK HECAHKLMOHWPOBAHHOrO Wucronb3oBaHuAa Kaptbl KnuenTta
TPETBUMM AINLLAMM Ha caiiTax, He umerownx nomeTky “VBV/Secure code”.

8.16. Hactoawme [lpaBuna BKAtOYAIOT YyCTaHOBNEHHble BaHKOM MOMOMeHWUA, perynupytoLLue
OTHOLLIEHWA, CBA3aHHble C NpepocTaBneHnem n obcnykmeaHuem Kapt. Tem He meHee, memayHapogHble
nnaTexHo-pacyeTHble opranmsauun un cuctembl VISA, Mastercard, MIR n npoune moryT yctaHaBnuBatb
cneuuanbHble TMMUTBbI U MpoYMe npaBuia OCYLLECTBAEHUA COENOK NMOCPENCTBOM KOHKPETHbIX BU[OB
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KapT, KoTopble Takie noanemar cobmogeHuto KnmeHtom u baHkom (llodonynkm 8.16 u3meHeH
peweruem [upexkmopama N 6 om 16.01.2023..)

8.17. Knuentbl baHka MoryT npuobpeTtatb KapTbl MOMeHTanbHOW Bbigayn Instant Issue
MEMAYHapOAHbIX NnaTemHo-pacyeTHbIx cuctem Mastercard/Visa/MIR. Kapta 6esbivaHHanA, To ecTb Ha
nocnegHein OTCYTCTBYHOT fJaHHble pepartena (uma, damunuma). Kapta MOMEHTanbHOW BblAayy
NpefocTaBAAeT UCKIOYUTENbHYIO BO3MOMHOCTb NPUOBPECTU NnaTemHyto KapTy cpa3y no obpalleHun B
bank - B TeueHwe 15 wmwmnuyt (lloonynkm 8.17 usmernen pewenuem [lupekmopama N 6 om
16.01.2023:.).

8.18. be3bimAHHaA KapTa OTKPbIBAETCA TONbKO B HalMoHanbHOI Bantote PA, Ha Heii oTcyTCcTBYET
CVV Kof 1 MOMET NCnonb3oBaTbCA TONMbKO Ha Tepputopuax PA n HKP.

C yenbio obecneyerua 6e3onacHozo ucnonb3osarus Kapmoi Knuenmy pexomeHOyemcs:

8.19. npepnpuHATb Mepbl AnAa obecnedveHnsa 6esonacHocTM KapTbl M UCKNKOYEHUA ee

HeCaHKLMOHWPOBAHHOIO ucnonb3oBaHuA. Bce pucku, cBA3aHHble ¢ ucnonb3oBaHuem KapTtbl u
Kopa, HeceT KnneHT n baHk no ybbiTkam, NOHECEHHbIM BCNEACTBME Ucnonb3oBaHua KapTbl n Koaa,
HUKaKOIl OTBETCTBEHHOCTU, 3a UCKHOYEHUEM CllyHaeB, KOraa yobITOK NpuunHeH no BuHe baHKa;

8.20. pepxatb KapTty B 6e3onacHom MmecTe, Tak 4Tob6 OHa He CTana [OCTynHa AnA Apyrux
nuuy. He pepmatb KapTy B6AM3M NCTOYHMKOB 3N1EKTPOMArHUTHOrO MU3NyYeHna (cotosble TenedoHbl,
TeNeBM30pbl K MPOYaA INEKTPOTEXHMKA), @ TaKHe BMECTe C APYrMMM KapTamu;

8.21. He npepocTaBNATL KOA TPETbUM NMLA, BKNtOYAA COTPYAHUKOB baHKa;

8.22.3anoMHUTb KO, M He 3anucbiBaTb ero rpe-nubo, tem bonee Ha obopote KapTbi. He
peKoMeHayeTcA COBMECTHOE XxpaHeHue KapTbl n Koaa;

8.23.He oTBeyYaTb Ha Te 3NEKTPOHHbIE WM MOYTOBbIE MUCbMA, a TakXKe npoyne coobLueHua,
B KOTOpbIx TpebyeTcAa coobwuTb Koh, Homep KapTbl unu TpexaHayHoe 4ucno Ha obopote KapTbl
(kog, CVV2);

8.24.ecnn npu coBeplueHun cpenkn Yepe3 WHTepHeT TpebyeTcA BBECTU KOf, HEMELNEHHO
oTKasaTbCA OT Hee. Kop HymeH TONMbKO [nA ocywiecTBneHua cpenok B baHkomatax u POS
TepMuHanax, npefaHasHa4yeHHbIX 1A OCYLLLECTBNEHUA CAENOK MO OOHaNMYMBaHWUIO, a B HEKOTOPbIX
Cnyyvasx, TakMe TNpW OCYLLECTBNEHWM CHENOK B MNyHKTax Toprosau/obcnyxuBanua. [lpu
OCYLLLeCTBNEHUN cAenok Yepe3 NHTepHeT HeEoOXOAMMO NONb30BaTbCA TONbKO HAAEKHbIMU caliTamu;

8.25.npn ocyuiectBneHMn cpenok Yepes baHkomatbl, nonb3oBaTbcA GaHkomaTamu baHka
BTE (Apmenus). Hapnexut cnegutb, 4tobbl Npy BBOAE KOAA €ro HE BUAENW MOCTOPOHHME nuua.
Hapnexut HemepneHHo obpatutbcAa B bBaHK, ecnn ecTb OCHOBaHMA nonaratb, 4TO KOA CTan
M3BECTEH OPYrUM NuLam;

8.26. cnepuTb, 4TOObLI NpU ocyliecTBneHun BesHannyHbix caenok yepes POS TepmuHansi
onnara ocyLecTBaanacb B npucytcTeum Knuenta, n Kapta Haxogunacb B none 3peHua. lepep tem,
Kak nofnucatb MNNaTEMHYO KBUTAHLMIO, HALNEeMWT MNPOBEPUTb MNPOCTABAEHHYIO Ha Heid
nognealllyto K onnate Cymmy;

8.27.HyxHO nonb3oBaTbcA cnyx6oii SMS yBegomneHua O cpenkax, OCYLLECTBAEHHbIX MO
Kapte. OHa paeT BO3MOMHOCTb Cpa3y y3HaBaTb O CAenkax, COoBeplUeHHbix no Kaprte, wu
CBOEBPEMEHHO MpeAnpuUHMMaTb Mepbl  AnA  WUCNPaBEHUA HETOYHOCTEeld U NpekpaLleHus
HeCaHKLMOHNPOBAHHOIO Nonb3oBaHWA KapToid.

Usbamue 6aHromamom sbinywerHol barkom Kapmei
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8.28. B cnyyae usbatna Kaptbl 6aHkoMaTOM:

e ecnn Kapta 6bina m3bATa 6aHKOMAaTOM, YCTaHOBMEHHbIM Ha TeppuTopun baHka B

TeyeHne ero pabouymx yacos, TO HEOOXOAMMO MOJOWTU C YAOCTOBEPAIOLLMM JIMYHOCTb

AOKYMEHTOM K OTBETCTBEHHOMY COTPYAHMKY bunuana u nony4ntb KapTy Ha mecTte, ecnu

HE UMEEeTCA MHOW NpuUYKHbI AnA HeBblgayun KapTtel baHkom;

e ecnn Kapta 6bina nsbaAta 6GaHKOMaToM, YCTaHOBEHHbIM BHE TeppuTopun hunnanos

BaHka nubo B Hepabouue yacbl, To Heobxogumo B TeveHune 10 paboumx gHeli NogoNTU C

YAOCTOBEPAOLMM AINYHOCTb JOoKyMeHToM B cpununan “lMywkuH” n nonyunts Kapty mau

ceasaTtbcA ¢ bankom ana nonyyeHus KapTbl B fpyrom dounuane, ecnu He MMEETCA UHOM

npuYnHbl Ana Hesblgadn Kaptbl baHkom;

e ecnu Kapta 6bina n3bAta 6aHkomaTom fpyroro 6aHka, To Heobxopumo B TeueHue 10

pabounx gHeii (B 3aBUCUMOCTM OT 0OCNyKMBatOLLLEro faHHblii 6aHkomaT HaHKka) NofonTK

C YAOCTOBEPAIOLLUUM IMYHOCTb JOKyMeHTOM B dounuan “lNywikuH” n nonyuntb Kapry.

8.29. B cnyyae HenonyuyeHua KnveHntom Kaptbl B TeyeHune 180 pHell co AHA ee M3bATUA

6aHkomaTom, baHk BnpaBe aHHynMpoBaTb KapTy u 3aKpbITb cyeTa, NEPEYNCIMB OCTATOK Ha Apyrue
nmetowmeca B baHke cueta unu Ha TpaH3UTHbIN cHeT baHKa, AnA Nony4yeHua CpeacTs C KOTOPOro
HEobX0AMMO MOJOITM C yBOCTOBEPAIOLLMM JIMYHOCTb [JOKyMeHTOM B ntoboii dmnman baHka, 3a
UCKNIOYEHNEM CNyYaa HanMuna KPeauTHbIX IMHWIA, MPUBA3aHHbIX K KapTe, npu KOTOpbIX KpeanTHas
KapTa M KapTOYHble cYyeTa 3aKpblBatOTCA TOMbKO B Clyvae, €cnu Mo 4acTu NpefocTaBAeHHON Ha
KpeantHyto kapTy KpepuTHO nuvHWMM He umeeTcAa obasatenbcTB (B JaHHOM cnyvyae [A0roBop
npepocTaBneHns KpeanTHoit NIMHUK Ha KpeauntHyto KapTy cymTaerca
pacToprHyTbiM/NpeKpaLLeHHbIM, @ KPeauT HanpaBiAeTCcA Ha noraLleHune).

KapmoyHbiii c4yem

8.30. CoseplueHHble no KapTe coenku, a TakiKe BbITEKAlOLLME U3 HUX BCE B3bICKaHWA U
KOMMCCUU MOTYT ObITb Ha4YMCNEHbl Ha KapTOYHbI CYET B A€Hb COBEPLLEHWNA CAENKN UM NO3JHee, B
CPOKM, YCTaHOB/IEHHbIE COOTBETCTBYIOLLEN NAATEMHO-PACHETHOW CUCTEMONA.

8.31.B peiictBytowimx Ha Tepputopun PA nyHkTax obHanmumsaHua (6aHkomat wmnm POS-
TepMMHanN), a TakKe Mpu COBEPLUEHWM 3amnpoca ocTaTka u/wam cgenkn no Kapte nocpepctsom
cuctem MHtepHet/Mobaiin 6aHKMHT, OCTaTOK OTpaMaeTca u/unn cymma CAENKU 3amopaMuvBaeTca B
3apaHee BblOpaHHOI KnMEHTOM OCHOBHOI BantoTe KapTOYHOro cyeTa, MOCNe KOHBepTauuu Mo
cpepHemy Kypcy LLB PA. Tlpu atom, npu 3anpoce ocrtaTka, TEKYLLWUIA OCTAaTOK BKIHOYAET TaKMme
o6LLYyIO CyMMY OCTaTKOB MO cYyeTam B OCTa/lbHbIX BantoTax. A dpakTuyeckoe crnmcaHue CymMmbl C
KapTO4HOro cyeTa (OTpaeHue CAENKN B BbINUCKE NO KapTOYHOMY CYETY) COBEpLUAETCA B MOMEHT
3a4MCNEHNA CPEACTB CAENKM (3a4MCNEHNEM CHMTaeTCA gaTta, BPEMA COBEPLUEHWA cAenkn baHkom)
Mo Kypcy, BeCTBYIOLLEMY B Yac 3aKpbITWUA AHA MO NMMHUM B6e3HaNnYHbIX caenok B baHke.

8.32.B TeueHne 3ayncneHna CpefcTB KapTOYHbIX CAENOK MO MPUHLMMIY NEPBOOYEPERHOCTH
nebeTnpyeTca cyet, B BantoTe KoToporo 6Obina coseplueHa cpenka. B cnyvae otcytctBuA umnm
HegocTaTka CyMMbl Ha AaHHOM cuyeTe, febeTupyloTcA cyeTa B OCTalbHbIX BaltoTax, B YKa3aHHOI
KnueHTom oyepegHocTu (B cnyyae HeykasaHuAa KnueHTom AaHHOI ouvepefHocTu, BaHk npumenuTt
cnepyroyto ovepegHoctb: gpambl PA, ponnapbi CLUA, Espo, pybnu P®): lNpu yyete cpenok B
nofobHbix obcToaTenbcTBax, baHKk npumeHAeT Kypcbl 0bmeHa, YCTaHOBNEHHble baHKOM u
nnatexHo-pacyeTHoii cuctemoii VISA/MasterCard/MIR. B cnyyae oTcyTcTBMA wnu HepocTaTka
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CyMMbl HeobxoauMoli Ana yyeta onepawuii No KApTOYHOMY CYETY, B TOM YUCNE CLAENOK, TpebyroLLmx
KOHBEpTaLuun BantoTbl, baHK MomeT, 6e3 npenBapuTENbHOrO OAOCOPEHWA MAKM MOCAEAYHOLLLEro
cornacua KnueHTta, ycTaHOBMTb Mepepacxof MO AMHUKM KapTOYHOro cyeta, 3abnokuposatb Kapry,
B3bICKaB CyMMy nepepacxofa, YCTaHOBMEHHbI Tapudamu NpoLEeHT (NpU HanMyuu TakKe U NeHu).
Kapta Oygmer pasbnokupoBaHa TOMbKO MOCAe ynnaTbl NPOLEHTOB/MEHM M CyMMbl Nepepacxopa
(ModnyHkm 8.17 usmeHeH peweruem [upekmopama N 6 om 16.01.2023.)

8.33. B cnyyae cosepliaembix no Kaprte cpenok (He3aBMCMMO OT cTaTyca akTMBHOCTM
KapTbl), Mo YacTn KoTopbix aBTOpu3auum He TpebyeTca, a UMEHHO, KOrja CAenka coBepLuaeTca B
pexume offline n obcnysxuBatollas opraHusauma (marasumH, pectopaH, camoneTr U T.h.) He
yctaHaBnuBaeT online cBa3n ¢ baHkom-amuTeHTOM KapTbl AnA MNOMyYEHUA COOTBETCTBYHOLLLETO
pa3speLueHua, To no obA3aTenbcTBy (AebuTopcKoi 3aponeHHoCTH) KnueHTa, BO3HMKLUEMY B
pe3ynbTaTe BbILLEYNOMAHYTOr0, OTBETCTBEHHOCTb B OTHOLWIeHMN baHka HeceT KnueHT u obasyetcs
BEPHYTb ero baHky.

8.34.B cnyyae Hanmuma mexbaHKOBCKMX UAN MEXYHapOAHbIX NepeBofoB B baHke B Nonb3y
KapTo4HOro cyeta, obasatenbcTBoMm baHka ABNAETCA KPEAUTOBaHWE yKa3aHHbIX [EHEXHbIX CPEACTB
Ha cyeTe KnueHTa, a AnA OCYLLECTBNEHWUA APYrux AeicTBuid, onucaHHbix B none “Llenp” (B Tom
yucne JOCPOYHOrO rnoralleHusa Kpeauta uau MnoralleHus NpoLEeHTOB) HeobxoAMMO BblOpaHHbIM
KnueHTOoM wnuM ero ynonHOMOYeHHbIM TNpeacTaBuTenem cnocobom npepcTaBuTb B bBaHk
COOTBETCTBYHOLLLEE NOPYYEHME.

Ympama Kapmboi

8.35. B cnyyae ytpatbl unn xuweHna KapTbl HeOOXO[MMO He3aMemnuTENbHO MOCTaBUTb
BaHKk B M3BECTHOCTb MNOCPEACTBOM OAHOMO U3 CNEAYHOLLUX CNOCOOOB:

e no3BoHuB B baHk no kpyrnocytouHomy tenedony (+37410) 560 708 wnn 87-87 n
coobwmns PUO, paTy pomaeHua, yKkasaHHbI B porosope LUdPOBOIA KOZ M/MAn uHble
nepcoHanbHble AaHHble/agpec MM HOMEP AOKYMEHTA, YAOCTOBEPAIOLLErO0 ANYHOCTb
Knuenta. baHk MomeT notpeboBaTb MNUCbMEHHOE MOATBEPMKAEHME  YCTHOrO
pacnopsameHua KnneHta go Toro, kak 3abnokmposatb KapTy. KapTta 6nokupyetca nocne
MOAyYeHMA YCTHOrO pPacrnopsKeHuA U uaeHTudKnKauum MMYHocTn KnneHta nocpepcrso
BapuaHTa, ykasaHHOro KnveHtom u yctaHosneHHoro Tapudpamu,;

e nocne ABku B noboil cdunman baHka u ycTaHoBneHuA auyHocTH, Kapta Oyper
3abnokmposaHa B TedeHne 30 MUHYT.

8.36. B cnyuyae obHapyxeHusa KapTbl nocne 610kMpoBkM, KnueHT pomkeH yBepgomuTb 06
atTom baHk. [eiictBne KapTbl MomeT ObiTb BOCCTaHOBAEHO/Pa3bnoOKMpOBaHO Mocne Bbinaatbl,
yctaHoBneHHoli Tapudpamu cymmbl (Npu Hannymn).

3akKoHHOCMb U KOHGbuOeHYuanbHOCMb COeNoK, cosepuiaembix no Kapme

8.37.KapTbl He mMoryT 6biTb MCMOABb30BaHbl A COBEPLUEHNA KaKUX-TMOO NPOTUBO3aKOHHbIX
OENCTBMIA UNKM  BbITEKAIOLWMX M3 HWUX Ccpenok. B cnyyae Hanuuma Kakux-nmbo COMHEHMIA
OTHOCUTENBHO 3aKOHHOCTM cpenkn no Kaprte, baHk Bnpaee, 6e3 yBegomneHna HKnveHTa, He
noaTBepMAaTb CAENnkM w/unm  3abnokupoBatb HKapty. baHK MomeT Takie noTpeboBaTb
OOMONHUTENbHYO MHOPMaLMIO M LOKYMEHTbl [0 ocyliecTBneHua cpenku. 3anucu baHka
OTHOCUTENBbHO KapTOYHbIX CAENOK CHMTAOTCA JOKYMEHTaMU, MOATBEPHAAIOLLUMU UX COBEPLLEHNE.
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8.38. baHk moxeT He noaTBepmAaTb cAeNKMU n/unn 3abnoknposatb KapTy, ecnm caenku no
Kapte cBA3aHbl C peicTBMAMM, HapyllatoLLMMKU OOLLECTBEHHbI MOPAJOK W HOPMbl Mopanw
(Hanpumep, B cnyyae asapTHbIx VIHTepHeT urp, npuobpeTteHna, Npoaamu NpeamMeToB U MaTepuanos
ABHO HenopobatoLero cogepxanuna n np.). OtobpameHne norotuna KapTbl B Mectax coBepLUEHMA
CLEeNOoK, BKAtoYaa VIHTepHeT caiiTbl, He 03Ha4aeT, YTO CAenKa 3aKOHHa.

Ycnyea no 3a4ucneHuro deHexsHbix NepeBodOB HA KAPMOYHbII cYem NnocpedcmMBOM 3BOHKA

8.39.Ycnyra npepocTaBAeTCA TOAbKO (PU3MHECKMM AnLLaM, MOMYYatOLLMM AEHEKHbIE NepeBoabl
NoCPeAcTBOM feicTBytolnx B BaHKe W y4acTBYIOLLMX B OKa3aHWM YCAYrM CUCTEM MEH[YyHApPOAHbIX
AEHEMXHbIX NePeBOAOB.
8.40.Ycnyra pocTynHa B ycTaHOB/EHHblE BaHKOM fHM 1 yachbl.
8.41. Bocnonb3oBaBLUKCb YCyroii, BO3MOMHO MOCPEACTBOM 3BOHKa:
¢ POBEPUTb HAMYME [EHEMHOMO NEPEBOAA B CUCTEME;
e nopy4utb BaHKy 3a4MCANTL CyMMYy [EHEKHOrO NepeBoAa Ha KapTOYHbI cYeT.
8.42.Ycnyra npepocraBnfeTca TONbKO NOCPEACTBOM 3BOHKA U MOCNE NPOXOMAEHUA npoLiecca
npeHTMdrkauum KnveHta, ycTaHOBAEHHOro HacToAwwMmM [lpaBunamy M BHYTPEHHUMM aKTamu
baHKa.
8.43.C uenbto naeHtndmraunm baHk Bnpase yTO4UHATb cCnefytolme AaHHbIe:
e yKasaHHbli KnneHToM B gorosope LndpoBoit Kog (obasaTenbHo);
e yKasaHHble KnueHtom B gorosope PUNO (obasartenbHo);
e yKasaHHble KnneHToM B JOroBope nacnopTHble faHHble (06A3aTenbHo),
e KOA [JEHeMHoro nepesoja, pasmep Ccymmbl, Bamoty, PUO ortnpasutens
(obsszaTtenbHo),
e Mpoyve [AOMNOMHUTENbHbIE fAaHHble, YyKa3aHHble MpW  3amnofiHeHMW [orosopa
(BONONHUTENBHO).
8.44. Wcxopa u3 coobpameHunii 6esonacHocTH, B npoLecce naeHTudpukaunm Knuenra:
e B CNyYae HeECOBMafEHWA yKasaHHbIX B HacToAlwmx [lpaBunax nobbix gaHHbIX, baHK
BMpaBe OTKa3aTb B MpefocTaBieHnn Ycnyru;
e 3BOHOK MOJNexuT 3anucu. B cnyyae BO3HWKHOBEHMA B AanbHelilleM BO3MOMHbIX
CMOPOB W pasHOrnacuif, 3anucaHHblii 3BOHOK MOMET ABUTbCA OCHOBaHMEM W
AOKa3aTeNbCTBOM (haKTa ero CoBepLUeHuna 1 coBepLueHna baHkom caenku.
8.45.baHKk 0b6A3yeTcA 3a4MCAUTb CYMMY OEHEKHOrO NepeBofa Ha KapTOYHbIA CYeT B TOM
BaNtoTe, B KOTOPOW OH bbin monyyeH. baHk He BNpaBe 3a4MCnATb CyMMy NEpeBofa YaCTUYHO.
8.46. OrtpaMeHne [peHeMHOro rnepeBoja B BbIMUCKE C KapTOYHOrO CyeTa cyuTaeTcA
MOATBEPMAEHNEM MONYYEHUA CYMMbI AEHEMHOro nepesoja KaneHTom.
8.47.BbaHK BnpaBe M3MEHUTb NepeyeHb CUCTEM MEMAYHapOAHbIX AEHEMHbIX NepeBOfOB, C
KOTOPbIM MOMHO 03HaKOMUTbCA, NOCETUB oduLManbHblii caiiT baHka.
[lepesbinyck u 3axpbimue Kapmeoi
8.48. [lo wucteyeHun cpoka peiicteua KapTbl BaHk, c yyeTom 6aHKOBCKOI WCTOpUK
KnuenTa, a umeHHO: ABueHnA no KapTte, Bnpase 6e3 JONONHUTENLHOrO pacnopameHua KnvenTa,
aBTOMaTMy4eckn nepesbinycTUTb KapTy KnneHTa, BbinycTne HoByto KapTy ¢ coxpaHeHnem PIN-kopa.
Mpun atom, npegycmoTpeHHasa Tapudpamu nnata 3a nepesbinyck KapTbl (npu Hannyum) B3umaeTcs
co cyeta KnueHnTa B nopsagke, yctaHosneHHoM [lpaBunamn. B cuny HacToAwero nyHkTa c
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nepesbinyckom Kaptbl [loroBop KnueHta Oyper cumtatbcA NPOANEHHbIM Ha CPOK, YKa3aHHbI B
Tapudax, peiictBytowimx B baHke Ha MOMeHT nepeBsbinycka KapTbl.

8.49. B cnyuae, ecnu KapTa, Cpok pBeiicTBMA KOTOPOW MUCTEKAeT B KOHLE JAaHHOIro MecALa,
HE COOTBETCTBYET YCNOBMAM, ycTaHOBneHHbIM [lpaBunamm n Tapucpamm Ha nepesbinyck KapTbl,
Bank BnpaBe go 15-ro uucna mecAua, NPEALUECTBYIOLLErO MeCALY WUCTeYyeHWsa cpoka KapTbl,
oTnpaBuTb SMS-HanomuHaHWe Ha YykasaHHblii Homep MobunbHoro TenedoHa HKnueHTta, o
MOMONHEHNN KapTOYHOro cyeTa KnneHTtom c uenbio nepesbinycka KapTbl (MuHumym B pasmepe 10
000 ppamos PA), B npotuBHom cnyyvae Kaprta KnueHTa nepesbinywieHa He byaeT. KnueHT Bnpase
OTKa3aTbCA OT aBTOMAaTUYECKOro nepesbinycka KapTbl, nucbMeHHO ysegomus 06 aTom baHk 3a
MuHUMYM 40 (COpoK) AHeit Bo ucTeveHua cpoka felicteua KapTbl, nHave baHK MOMET NpUMEHUTb
ycTaHoBneHHyto Tapudammn JONOAHMTENBHYIO NAaTy 3a nepesbinyck KapTbl (Mpu Hanuuuum).

8.50. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEBEPHOE yka3aHue KnneHTom Homepa TenedoHa
nmbo ero oTcyTCTBME.

8.51. ABTOMaTMyecKoro nepeBbinycka KapTbl MO WCTEYEHWM CpoKa ee [eilcTBuA He
MPOUCXOAMUT U CHET 3aKPbIBAETCA, ECNN:

e B TEYEHWEe NocnefHnx 6 MecALeB CAENOK NO MHUUMaTMBE KaneHTa COBEPLUEHO He
6bIn0 (32 WCKMOYeHMEeM ocyLLecTBAAeMblx baHKOM aBTOMaTMYECKMX CHENOK) W
CYMMapHbIii OCTaToKk Ha KapToyHbix cuyetax He npesbiwaer 10000 (pecatn TbICAY)
apamos PA;

* VMeeTCA 33A0MKEHHOCTb MO ANHUM NnaTbl 3a obcnyxusaHue no Kapte (3 mecAua u
6onee);

o KnueHT sBnaetca rpaxpaHuHom Wcnamckoit Pecnybnuku MpaH (3a uckntoyeHuem,
ecnn Kaprta BbljaHa B pamkax 3apnnatHoro mMpoekTa W/uan B COOTBETCTBUMM C
Tapudamm, ycTaHOBAEHHbIMU Ana KnneHTos - rpaxpaH Mcnamckoii Pecnybnuku VpaH u
pesngeHTos PA);

e faTa ABKW ABnAloLlerocAa neHcuoHepom KnueHnta baHka He akTuBHa (KnueHT B
TeyeHne nocnegHero 1 roga B baHke He noABnAncA) unu aata ABKM akTWBHA, OAHAKO B
nocnegHve 3 mecsaua NepeBofoB MO IMHUKM NEHCUK HE OCYLLECTBAANOCD.

8.52.B cnyyae HecoBeplueHua KnueHTOM B TeyeHue nocnegHux 6 MecAueB CHENOK MO ero
MHULMATUBE (32 UCKNHOYEHUEM OCYLLLECTBAAEMbIX BaHKOM aBTOMaTU4YeCKnX CLENOK) U MpPEBbILLEHNSA
10000 (pecatu Tbicay) apamoB PA cymmapHOro octatka Ha KapTOuYHbIx cyeTax, baHk npognesaet
KapTOYHbIii cyeT, a chusmyeckuii nepeBbinyck KapTbl OCyLLLECTBAAETCA B Clyyae MNpeacTaBieHus
KnueHtom B baHK cooTBeTCTBYIOLLErO 3aABAEHUA.

8.53. bBaHk BnpaBe B 0gHOCTOPOHHeM nopagke, 6e3 ysepomneHuna KnueHTa, pacToprHyTb
[0roBop v aHHynuposatb Kapty, ecnn KnuneHT B TeyeHne 180 KaneHpapHbIx gHeid, cnepyroLLmx 3a
AHem ysegomneHnua KnueHnTta o HeobxoammocTn ABkM gna nonyyenua Kaptbl B baHk He asunca. B
CUNY HacCTOALLEro MyHKTa, MPWU HanMyMu NpUBA3AHHOW K KapTe Hencrnonb3oBaHHOW KpesuTHOM
NIMHUK, KPeauT aBTOMATMYECKM MOorallaeTca M JOroBOp O MNPefoCTaBAEHWU KPeaMTHON NUHWUU
CYMTAETCA PacTOPrHyTbIM/MPeEKPaLLEHHbIM.

8.54.baHk BnpaBe B OAHOCTOPOHHEM nopagke, 6e3 npeaBapuTENbHOrO YBEAOMIEHUA
KnuenTa, 3aKkpbITb KapTy u kapTo4Hble cyeTa, ecnun 3a nocnegHue 12 mecaues KnveHtom no Kapre
CHENOK He coBepluanocb M Ha kapTouyHoit cyete MmeHblie 10,000 ppamos PA. [llpu 3atom,
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MMeIoLLMIiCA Ha CHEeTe [EeHEHbIi OCTaToK NepeBOAUTCA Ha Apyrue cyeta/kapTbl KnveHTa unun Ha
TpaH3uTHble cyeTa baHka. [inA nonyyeHua cymmbl octaTka co cyeToB KnueHTta Heobxopmmo
nopoiitu B ntoboii pununan bark c ya0CTOBEPAIOLLUM ANYHOCTb LOKYMEHTOM.

8.55. bBaHk Bnpase He pacTopratb [loroBop, ecnu umeroLmeca Ha cyeTax KnueHTa cymmbl
HE JOCTaToYHbl ANA noraweHna obasatenbcts KnueHTa B oTHoweHun baHka, B 3aTom cnyyvae B
oTHoweHnn HKapTbl KnueHnTa MomeT ObITb NpumeHeHa ycTtaHoBneHHaa Tapudpamu nnata (npwu
Hannyum).

8.56. KnueHT BnpaBe nucbmeHHO obpaTuTbcA B baHk C TpeboBaHMeM O pacTOpKeHUU
[loroBopa v npekpatyeHnn panbHeiiluero obcnyxmnsanna KapTtbl ¢ OfLHOBPEMEHHbIM MOrallieHnem
obasatenbctB B OTHoweHun baHka unu obecrneyeHnem MONOMMUTENBHONO OCTaTka B pa3mMepe
obazatenbctB no nMHUM Kaptbl. BbaHk B TeyeHne 5 (NATu) pabouux fHel No nonyyeHuu 3asBneHUs
KnueHnTta (B cooTBeTCTBMM C YycTaHoBAeHHOl baHkom Tunosoii dopmoii) mpekpatut peiicTBue
KapTbl, noracus obasatenbctBa KnmeHta B oTHoweHWM baHka 3a cYeT CymMM, UMEIOLLMXCA Ha
cyeTax KnneHTa B baHke.

8.57.Mocne npekpalueHnsa peicTBuA [Orosopa O NpefocTaBneHUn KapTbl, KapTOYHbIA CYeT
KnuenTta 6yaeT 3aKkpbiT, a MMEIOLLMECA Ha KapTO4YHOM cyeTe cpeactBa OyAyT nepesefeHbl Ha
apyrue cyeta Knuenta B banke unu BbigaHbl KnveHTy B npegnoyntaemoii um copme.

8.58. [lpepycMOTpeHHble HaCTOALLEN rnaBoii yCnoBuA MNOANEKaT NPUMEHEHUIO TakXe B
OTHOLUEHUWN KPeAUTHbIX KapT B TOW Mepe, B KOTOpOii OHM He npoTusopeyar [Ipasunam,
YCTaHOBNIEHHbIM JJ1f KPEAUTHbIX KapT.

9.CHET COUUANBbHOIO OBECNEYEHUA

9.1. bBaHk Ha ocHoBaHuu 3akoHa PA “O rocypapcTBeHHbIX neHcUAX” U AaHHbIX,
npepocTaBneHHbIx [ocypapcTBeHHON cnyboii counanbHoro obecneveHna MwuHuctepcTsa Tpyaa u
coumanbHbix BonpocoB PA (panee - YNOnHOMOYEHHbIE oOpraH) B pamKax MNOCTaHOBAEHUA
MNpasutenbctBa PA, oTkpbiBaeT Ha uma KnueHta (Bkntouas [leHcuoHepos) (6e3 npucytcTBuA
KnuenTa) BaHkoBCKuii cueT (cyeT coumanbHoro obecneveHus) B gpamax PA n 3auncnaeT Ha aToT
cyeT nepeuncnaemble u3 [ocypapctBeHHoro 6rogxera PA npepycMOTpeHHble nporpaMmamu
coumanbHoro obecrneyvyeHna MEHCUM, HOCALLME MepUOSMYECKMIl xapakTep nocobua (BbigaBaemble
Ha onpefeneHHblii UM HeonpepeneHHbI CPOK) U NPoYnE AeHEXHbIE BbinnaTtbl.

9.2. KnueHT npuobpeTaeT npasa BnagenbLa 6aHKOBCKOrO cyeTa C MOMEHTa 3a4yuCieHus
Ha OTKPbITbI Ha ero umA GaHKOBCKWIA CYET CyMM MepUOAMYECKUX LEHENKHbIX Bbinnat (BKIOYan
neHcuto), cornacHo Yactu 1-i ctatbn 928.9 pampaHckoro kKogekca PA. pu atom, KnueHT moxet
pacnopsmaTbca OaHKOBCKMM CYeTOM CO [JHA 3aknouveHua [loroBopa cuyeTa coumanbHOro
obecneyeHna mexgy KnueHtom n bankom.

9.3. K Cuety coumanbHoro obecneyeHua NpepoCTaBAAETCA TaKKe nnaTemHas Kapra.
KapTta k CueTy npegocTaBnaeTca KnneHTy nnbo ero ynonHOMOYEHHOMY NPELCTaBUTENIO B TEYEHUE
MaKCUMyM S-1 (NATM) 6GaHKOBCKMX JHEel C MOMEHTa NOAMMcaHnA [orosopa.

9.4. Ha Cuer coumanbHoro obecrnevyeHna 3a4UCNAKOTCA  WUCKMOYUTENBHO  CYMMbI
NepUOANYECKNX [EeHEMHbIX Bbinnat. KNMeHT MoXeT pacnopaMaTrbCca CpeacTBamu, UMEKOLLUMUCA Ha
Cuete coumanbHoro obecneyeHns Kak HanMyHbIM, Tak U 6e3HanMYyHbIM CNocoboM.
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9.5. [llognexalime Bbinnate HKAMeHTy CyMMbl NEPUOAMYECKUX [AEHEMKHbIX BbINaar,
NpemycMOTPEeHHble BCEMW MNporpamMmamu coumanbHoro obecnedenna PA, 3ayucnaiotca Ha
OTKpPbITbIA B 6aHKe Ha uma KnueHta ogH u ToT e CyeT coumnanbHoro obecneyeHms.

9.6. [lo Cuyerty coumanbHoro obecnevyeHna y4uTbiBalOTCA BCE BUAbI CAENOK, BCE BUAbI
yCTaHOBNEHHbIX felicTBytowumn B barnke Tapudhamn BbiTEKatOLWLMX U3 CAENOK c6OpOB, KOMUCCUN,
a TakiKe B3bICKMBAEMble NeHN 1 WTpadbl (€Cin TakoBble NMPEAYCMOTPEHbI).

9.7. baHK He HeceT OTBETCTBEHHOCTM 3a CYMMbl, 3a4ucneHHble Ha CueT coumanbHOro
obecneyeHuna u BbiNnavyeHHble B HapylleHue 3akoHopaTtenbcTBa Pecnybnukn ApmeHus, KoTopble
no pacnopseHuto KnuernTa 6binn cnucaHbl ¢ 6aHKOBCKOrO cyeTa B0 NpeAcTaBneHna TpeboBaHusA
0 Bo3Bparte cpeacTs B [ocypapcTBeHHblii 6rogxeT Pecnybnunkm Apmenus.

9.8. [lna nonyyeHua neHcuii, HasHaYeHHbIX Y MONHOMOYEHHbIM OpPraHoOM AfIf HeJOCTUMLLINX
YeTblpHagLuaTV NeT HeCOBEPLUEHHONETHUX UL, AW UL, HaxoAALMXcA nog, onekoid, [lorosop Ha
OTKPbITUE 6aHKOBCKOroO cyeTa W MOMyYeHWe KapTbl MOAMUCHIBAETCA 3aKOHHbIM MpeacTaBuUTENnem
AAHHOTO NULA - POAMTENEM UM OMEKYHOM, Ha MMA KOTOPbIX W OTKpbIBaeTCA OaHKOBCKUIA CYeT ¢
MPUBA3AHHOI K HEMY KapTOiA.

9.9. [locturwee uyeTblpHapuaT neT HECOBEPLUEHHONETHEE NMLO BMpaBe C LENbo
MONy4YEHUA NEHCUM IMYHO 3aKO4MTb B baHKke BOroBop 1 NoNy4nTb KapTy.

9.10. TleHcnoHHblE KapTbl MOryT ucnonb3oBatbcA B PA, a Ha OCHOBaHWWM 3aABleHMA
KnueHTa — Takme n 3a pybexom.

9.11.  KapTbl NnpepocTaBAAOT BO3SMOMHOCTb:!

. OCyLLEeCTBAATL 6e3HannyHble naaTexu M nonyvyaTb HanMyHble CyMMbl B HaHKOMaTtax
PA (ATM);

. OCYLLECTBNATL  6e3HanMyHble  MnaTexy  Yepe3  INNEKTPOHHble  TepMUHanbl,
yCTaHOBNEHHbIE B MyHKTax TOProeaun u obcnyxmeanna B PA,

. coBepllaTb HanuyHble ¥ Oe3HanuyHble cpenkn Ha TeppuTopun baHka 6e3

HENoCpPeACTBEHHOro ncnonb3osaHna Kaprbl.

KnueHT mMoMeT coBepLuaTb CAENKM NO KapTe 3a pybexom u/uan B BUPTYyanbHOW cpege npu
BblbOpe AaHHOro BapuaHTa UCNoNb30BaHUA.

9.12. KnueHT (B cny4ae HECOBEPLUEHHONETHEIO WM HaXOBALLErocA Moj, OMeKoW
MEHCUOHEPA WX 3aKOHHble MNPEeACTaBUTENN — POAUTENb, YCbIHOBUTEAb WAWM OMEKYH) pAnA
MPOJONMEHNA onnaTbl NeHcun 0bA3aH OfMH pa3 B FOf He MO3AHee Yem B MoCneaHnin pabounii feHb
nocnegytowero 12-ro mecaua nocne noceleHna baHka, Asntbeca B baHk 1 nognucatb obbABneHne
0 HaxoxfaeHun B Pecnybnuke Apmenua. YkaszaHHoe TpeboBaHMe cyMTaeTcA BbIMOAHEHHbIM, €Cfun
nocnegHwii, nytem nuyHoii ABkM B bBaHK mopgnucan obbABneHne o HaxoxfeHun B Pecnybnuke
ApmeHnua, uam oH uaeHTMdULMpoBaH U MoAnNucan MHON AOKYMEHT B baHke, nubo HaxompeHue
KnuenTa B Pecnybnuke ApmeHuna nogreepxaeHo baHkom.

(MyHKT 9.12 n3menen pewennem [dupextopata N 29 ot 16.02.2022r.)

9.12.1 TleHcuoHep, nonyyawowmii neHcuto 6Ge3Hann4yHbiIM cnocobom no cuyety
CoumanbHoro obecnevyeHus (B c/lyyae HeCOBEPLUEHONETHEr0 WAM  NEHCUOHepa,
HaxoAALLeroca noj oneKkyHCTBOM, €ro 3aKOHHbIii NpeAcTaBUTeNb: poAUTENb WK ONEKYH) AnA
NPOJONMEHNA BbiNNaTbl NEHCMU MOMKET OAMUH pa3 B roj, NpeAoCcTaBUTb MUCbMEHHYIO 3afBKy O
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HaxoxaeHun B PA B TepputopnanbHble oTAeNeHUs MO COLUaNbHbIM BOMpOCaMm M Bomnpocam
pa6otbl PA. lpu BbiGOpe oTmeuyeHHoro cnocoba, "[lata sBku B baHK' B ABC ocraetcs
HeM3MeHHoli 0 MOMeHTa NoceLLeHUA NeHCUOHepa NMYHO B 6aHK.

(MyHKT 9.12 n3ameHeH peweHuem [Aupekropata N 96 ot 19.05.23r.)

9.13. baHK MOMeT B COOTBETCTBMM CO CBOWMMW BHYTPEHHUMW MOPAAKaMKU MOATBEPAUTH
HaxoMjeHne neHcnoHepa B Pecnybnuke ApmeHua gucTaHUMOHHbIM 06pa3oM MOCPEACTBOM YCayru
"BupeobaHKMHI", TONbKO B Chyyasx, €CAU WUMEKTCA Mpobnembl CO 3[0POBbEM MNEHCUMOHEPA,
KOTOPbIE He MO3BOMAIOT MEHCUOHEPY MYHO ABUTbCA B BaHK AnA npoxoMaeHua naeHTudmKauum.
Mpwn aTom:

. B C/ly4ae HEBbIMNONHEHWA MEHCUOHEPOM YCNOBWIA AMUCTAHWOHHON MAEHTUMKaALUN B
COOTBETCTBUM C BHYTPEHHMMM nopagkamun baHka, u3-3a 4ero baHk He cmor nopaTBEpAMTb
HaxompeHne neHcuoHepa B Pecnybnuke Apmenua, neHcuoHep o6sA3aH MNOATBEPAMTb CBOE
npebbiBaHne B Pecnybnnke ApmeHua, ABMBLUUCH NMYHO B baHK,

. B C/lyyae HEBO3MOMHOCTW [MCTaHLMOHHOW WAeHTUdUKaLMN COTPYAHUK dununana
baHka moxeT noceTuTb MecTto npebbiBaHMA neHcuoHepa B Pecnybnuke Apmenua pna
MOATBEPMAEHNA HaxOMAeHWA neHcuoHepa B Pecnybnuke ApmeHua (3a WCKNOYEHMEM clyvaes
COVID-19, npu KoTOpoM NocCeLLeHNe Co CTOPOHbI hnnmana He OCyLLLECTBAAETCA),

. BaHKk He HeceT OTBETCTBEHHOCTM 3a HEMONYYEHWNE CYyMMbI MEHCUM BCAEACTBUN HEABKU
neHcMoHepa B baHK NNMYHO MM BCNEACTBUMM HEBO3MOMKHOCTU WMAEHTUDUKALUM AUCTAHLUOHHBIM
obpa3om nnm NocpeacTBOM MOCELLEHNA COTPYAHMKOM dounmana.

(MopnyHkT 9.13 pononneH pewwenuem Aupektopata N 380 ot 18.12.2020r.)

9.14. OcHoBHble MONHble YCNOBUA OTKPbITMA U obcnyxuaHua CuyeTa coumanbHOro
obecneyeHna npueefeHbl B cooTseTcTBytole  WMHpopmaunoHHoi  bHpowtope o Cuete
couymnanbHoro obecnedenna 3A0 “Bant BTE (ApmeHusa)”, a Takie B 3akntouyeHHom ¢ baHkom
A0roBOpE.

9.15. B otHoweHun CueTa coumanbHOro obecneyvyeHus MNPUMEHAIOTCA TaKKe YCnoBuA
OTKpbITMA U obcnyxunaHuAa baHKOBCKOro/kapTo4yHOro cuyeta TOW Mepe, B KOTOPOW OHU He
npoTuBOpeYaT ycrnoBuAM CooTBeTCcTBYytoLL el WHdopmauroHHoit Gpolitopbl o CyeTe coumanbHOro
obecneyeHus.

10. AUCTAHUMOHHOE OBCJYXXUBAHUE

10.1. Ycnyra pucraHumMoHHoro obcnysuBaHuA (panee-Ycnyra) npepoctaBnaeT  KnuneHTy
BO3MOMHOCTb OCYLLECTBAATb cnepytolime 6e3HannyHble 6aHkOBCKME caenkn (panee-Cpenku)
nocpegactsom cuctem Mobaiin n MHTepHeT 6aHKUHT:

e MepeBOAbl MEXAY cHeTaMn 1 KapTamu KnueHTa,
e MepeBOfbl Ha CHETa U KapTbl APYrux KnneHToB baHKa;
e NepeBoAbl Ha cyeTa, AelicTBytoLLme B Apyrux baHkKax;
e KOHBEPTALMA BantoTbl 6E3HANNYHBIM CMOCO6OM;
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e MoralleHune KpeamTos,
e MPOCMOTP KaneHpapHoOro rpacpuka norawieHnsa KpeauToB;
® OCYLL,ECTB/IEHNE KOMMYHA/bHbIX Y NPOYNX MNaTEKEN;
e MOMOJIHEHWNE BKNAK0B C BO3MOMHOCTb MOMNONHEHUS;
e MONyYeHune BbIMUCOK U MHopMaLum 06 ocTaTKe CHETOB M COBEPLUEHHbIX CAENKax;
e NpeAcTaBneHne 3aABOK Ha OTKPbITUE KapTbl;
e MpeAcTaBAeHNE KPeANTHbIX 3aABOK;
e OTMpaBKa MOPy4YeHMA Ha 3ayucneHne Ha peiicteyrowme B baHke cyeta cymmbl
nepesoAa, NOMy4YEHHOro No cuctemam ObICTPbIX AEHEMHbIX NEPEBOAOB;
e OTnpaBKa coobLueHunii banky u 1.4,

10.2. ina nonb3oBaHuA Ycnyroii Heobxoanmo UMeTb feiicTBytownii B banke 6aHKOBCKMIA nnu
KapTOYHbIA CYET, BKNaA MNN KPEAWUT, KOMMbIOTEP C HafeKHoW MHTepHeT-cBA3bio (C Hanmumem
WHTepHeT 6paysepa Internet Explorer 10.0 v Bbiwe, Google Chrome 50.0 u Bbiwe, Mozilla Firefox
46.0 n Bbiwe) u/uan cotoBble annapatbl (CMapTOH MAKN MAAHLLET C ONEPaLUOHHbIMW CUCTEMaMU
Android 4.1 n Bbiwe unan [0S 8.0 u Bbiwe). [pn 3TOM ANA Nonb3oBaHWA Ycnyroii NocpefcTBOM
COTOBbIX annapaToB HEOb6XOAMMO C MarasvHa MpUNoKEHNIA, ucnonbdyemoro Bamu coToBoro
annapata (Play market/AppStore), 3arpy3utb npunoxenve Mobaiin 6aHkuMHr BaHka, cornacHo
npasunam MCMonb30BaHWA, YCTAHOBAEHHbIM AAHHbIMKW YCNOBUAMWM U YCNOBUAMM OOCNyMMBaHMWA
MarasuHa-npunoMeHna. Ycayra npeaocTaBAAETCA Ha  OCHOBaHUW  MPEeACTaBAEHHOrO  No
yctaHoBneHHoii bankom popme 3asBneHua (panee-3assnenue). [lognucaHve 3asABneHus
CBMAETENbCTBYET O TOM, 4YTO KnueHT cornaceH u npuHumaeT Ycnoeua u Tapudbl n obasyetcs
PYKOBOACTBOBATLCA UMM.

10.3.C uenbto obecneyeHVa BbICOKON HaAEMHOCTM npepocTaBneHna Ycnyrm baHkom pna
MOATBEPMAEHNA COENOK, OCYLLEeCTBAAEMbIX B paMKax Bxoja B cuctemy Ycayru, HKnueHty
npegnaraeTcA BapuaHT MNPUMEHEHWA Mapofeil OJHOPa30BOro MWCMONb30BaHWA. KIMeHT MomeT
nony4nTb Maponu O[HOPA30BOro MCNoNb3oBaHuA (panee-llaponn) Ha Homep ero MOOGUNBHOro
TenedoHa, YyKasaHHblii B 3asBneHun. [lpu 3Tom, ecnn  KAMEHT UMEET  HECKONbKO
3apeructpupoBaHHblx B baHke HomepoB MobOunbHOrO TenedoHa, TO B JanbHelLlemM MOMET
CaMOCTOATENbHO B €ro HacTpoiikax nonb3oBaTena B cUCTEME YCAyru ykasaTb TOT COTOBbI HOMep,
Ha KOTOpbIi NoxenaeTt nony4yatb [Naponu.

10.4. MNocne nopgTBEpMAEHUA 3aaBNeHNA KnneHTa, OH MOMET 3aperncTpmpoBaTbCA B CUCTEME
Ycnyru n nonb3oBatbcA Ycnyroit. [pu atom, B cucteme VHTepHeT-6aHkuMHT 1 Mobaiin-6aHKUHT
NCMONB3YIOTCA Te ME WCXOfAHble pAaHHble (T. €. TOT e NOrMH U naponb), KoTopble KnneHTt
ycTaHaBnMBaeT CaMOCTOATENBHO.

10.5. na peructpaumu, a Takxe Ana nonb3osaHua Ycnyroi B Gypyuiem Heobxoaumo:

e no pa3meweHHoir VTB-Online ccbinke, npepoctaBneHHo pna Ycnyru WHTepHert-
6aHKuUHr, ¢ oduumanbHoro WMHTepHeT caiita baHka nepeiiTm Ha cTpaHuuy cuUCTEMbI
NHTepHeT-6aHKUHT;

e 13 marasuHa npunoxenuii (Play market/AppStore) 3arpysutb B COTOBbIii annapat
KnuenTa npunosxenne Mobaiin-6aHKMHI, 3aTem HayaTb MPoOLEAypy perucrpauum no ero
ycmoTpeHuto B cucteme MiHtepHeT-6aHKkMHT unn Mobaiin-6aHKuHr;
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e Ha TrnaBHOM 3KpaHe Ycnyrm HamaTb KHonky 'Peructpauma’, nocne 4ero B
OTKPbIBaOLLEMCA OKHE BBECTH:

v’ Homep MobunbHoro TenedoHa KnnenTa;

v [Maponb, nonyyeHHblii nocpenctBom SMS-coobLueHna, OTNpaBNEHHOrO Ha HOMEP
mobunbHoro TenedoHa KnneHTa;

v/ nocnegHue 4 3Haka, yKasaHHble Ha NWLLEBOI CTOpoHe nnaTtexHoi KapTbl KnueHTa,
peictaytolein B baHke (B cnyyae Hanuuua kapT 6onblue ofgHON - ntoboii U3 HuX);

v’ CpoK peiicTBua Kaprbl;

v’ paty poxaenuna KnuenTa;

v’ nocne 4yero, B Clyyae BEPHOro BBOAA AaHHbIX, CaMOCTOATENbHO CO3[aTb NOTUH U
naponb;

v/ B KOHUE cuctema notpebyet BblbpaTb cnocob nonyyeHua yBefOMIEHWI O cTaTyce
coenok, cosepluaembix nocpeactsom Ycnyrum (SMS, PUSH (B cnyyae Mobaiin-
6aHkuHra, Email) n Takum obpasom 3aKoHYMT Npouenypy perucTpauuu.

[Mpn 3aTom, B cnyyvae oTcyTCTBMA felicTBytolleli B baHke nnaTtemHoi KapTbl, Heobxogumo
HamaTb oTMeTKy "HeT KapTbl", nocne yero cuctema noTpebyeT BBECTU HOMEP JOroBopa, yKasaHHOro
B 3aABAEHUN U OCTa/bHbIE AaHHbl€ B COOTBETCTBMM C HacToAw MMM [1pasunamm.

10.6.B cnyyae peructpauum B cucteme Mobaiin-6aHkuHr, B KoHue npouecca Cuctema
npegnoxmT KnueHty BBecTM LMpPOBOI KOA (YETbIpex3HayHblil), a TakMe OTneyaToK nanbla
Knuenta unn Face ID (ecnu B mobunbHom TenecpoHe KnuneHTta nmeetca nofobHas BO3MOMHOCTb) C
Lenbto panbHeiilero bonee nerkoro u 3alluileHHoro exoga B cuctemy Mobaiin-6aHKUHT (4TOObI
nsbemarb HeoOXOAMMOCTM Kamfiblii pa3 BBOAWTb NOrMH K naponb). Ecnu Knuent He enaet
Monb30BaTbCA 3TOW (PYHKUMEN, TO MOMET OTKNOYMTb 3Ty BO3MOMHOCTb Ha aBHOM 3KpaHe
[MpunoxeHnusa.

besonacHocmb npedocmasnernus ycnyeu

10.7. ina obecnevyeHuna 6esonacHoii JOCTYMHOCTU CUCTEMbI U BbICOKOrO YPOBHA HAfEMHOCTU

npefocTaBnAemMblX MNOCPefCTBOM nocnefHell cpenok, baHk ucnonb3yeT BblbpaHHble KnneHTom
CaMOCTOATENbHO NIOTMH W Napofiib MOMb30BaTENA, a TakMe METOf BBOJA OAHOPA30BOro Mapons,
otnpaeneHHoro SMS-coobuieHnem. baHK He HeceT Kakoi-nnbo OTBeTCTBEHHOCTM 3a ntoboe
KoMnbloTepHoe obopyfoBaHue, NporpaMmHoe obecneyeHne, cBA3aHHble C Ycnyroii, Kotopble 6binu
MPefoCTaBEHbl MHBbIMU NLLAMU, HE KOHTPOAUpyeMbIMU BaHKoM.

10.8.He pa3peluaerca ucnonb3oBatb cuctembl MHTepHeT-6aHKMHT 1 Mobaiin-6aHKMHI Ha
yCTpOICTBax UM onepaLuoHHbIX CUCTEMAX, KOTOpble Oblnn NOABEPrHYTbI U3MEHEHUIO, KOTOPOe He
obcnysmBaeTCA  WAM  HE  rapaHTMpyeTca  co3partenem/mpousBoguTenemM  yCTpoicTBa  unu
ornepaLoHHOI cUCTEMbI.

10.9.Mepepava paHHbIX Yepe3 WHTEPHET COAEPMUT PUCKM YMbILLIEHHOTO WCKaKeHuA
TpeTbMMM AnLamuM  naponeil wunam  AaHHbIx  KnueHTa, npepcTaBAeHMA  NOPYYeHWit/3anpocos
BCNeACTBME HECaHKLMOHUMPOBAHHOIO NMPOHUKHOBEHWA B KOMMbIOTEPHble NporpamMmbl KnveHta co
CTOPOHbI TPETbUX MWL, WCKaMEHUA COAepMaHua MopyvyeHuit KnueHTa, a Takme Mony4YeHHOoW
nocpeactsom Ycnyrn umHdopmauum. baHk He HeceT OTBETCTBEHHOCTM 3a yLiepb, NpUYMHEHHBbI
KnueHTy BCneacTBME  KOMMbHOTEPHbIX BUPYCOB, €CIM  3TW  BUPYCbl  ABUAUCH  MPUYUHON
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yTpaTbl/NoBpeXAeHNA UMyLLEecTBa, nporpamm, daiinos KnveHTa, unu cranu NpuUYMHOW MpoYero
Bpefa, CBA3aHHOr0 C HUMM.

10.10.baHk He moxeT y3HaTb BblbpaHHblii KnueHntom [laponb. [Mpu 3Tom nepuoguyeckoe
n3meHeHwve lNapona B xope nonb3oBaHuA Ycnyroit ABnAeTcA HEOOXOAKMMOIA Mepoii, HanpaBNeHHON Ha
obecneyeHne 6esonacHOCTM paHHbix KnueHTta. KnueHT o06a3aHbl obecneynTb HapgfeKallyto
COXpaHHOCTb CBOEro nornHa M napons, BO M36emaHMe HeCaHKLMOHUMPOBAHHOMO WCMONb30BaHUA
3TUX AaHHbIX TPETbUMM NMLAMU W MpPefoTBpaLLLEeHNA yTeukn uHdgopmaumn. B cnyyvae BbiaBneHus
dhakta pasrnaweHna paHHbix KnueHTa TpeTbMM AMLAM  MAW  HECAHKLMOHWPOBAHHOMO WX
MCMONb30BaHUA (MW Jame B Clyyae NoAO3PEHUI O BOZHMKHOBEHWM NOAOOHbIX CUTyauwnii), KnneHt
obA3aH He3ameaaUTENbHO CaMOCTOATENbHO M3MEHUTb CBOW [laponb HEMocpeacTBEHHO B CUCTEME -
B HacTpoiikax nonb3osartena. KnueHT He BnpaBe MpefocTaBNATb MAKM caenatb JOCTYMHbIMKA AnA
WHbIX nuL, ceoii nornH u [laponb. B cnyyae, ecnu [laponb ctan uM3BecTeH TpeTbMM AuLAM, €ro
HaANEeMNT HE3aMeLIMTENbHO CMEHUTD.

10.11. Mcxopa u3 coobpameHnii b6esonacHocTn, baHk pekomeHgyeT B kayectse [lapona
BblOMpaTb CNOMHbIE KOMOMHALMM MNPOMUCHBLIX W CTPOYHbIX OyKB, UM(P M WHbIX 3HaKOB,
pacroNoMeHHbIX B pa3HbiX CTpoKax KnaBuatypbl. He pexkomeHayetca B kavectse [lapona
“cnonb3oBath:

e NpocTble KombuHauum 6yks n undp (Hanpumep, Abc123, Qwert789);

e TenedoHHble HOMEpPaA W NacrnopTHbIE AaHHbIE;

e [laTbl POMAEHNA 1 UMeHa KnneHTa n ero pogHbIx;

¢ HaMEHOBaHWA MapoK OKpyMatoLux KnmeHTa KOMMbIOTEPOB, MOHUTOPOB U MpPOYeit
TexHuku (Hanpumep, Samsungl23, iPhone789).

10.12. MNpocum 6bITb BHMMaTENbHbIMU NpW BBOAE norvHa u [lapona (ux kombuHauwid). B
cnyyYae BBOAA HEMPaBWIbHOW KOMOWHauuMW Tpu pasa NoapAfn, BXod B cuctemy BpemeHHo (Ha 10
MWHYT) 6ypeT 3abnokmposaH, nocne yero OyfeT BO3MOMHO BHOBb MOMbITaTbCA BOWTM B cuctemy. B
cnyyae, ecnv BCNOoMHUNM KnueHt He nomHmuT aponb, To Ana Bxofa B cucteMy notpebyerca npoiTy
aTan perucrpauumn Ycnyru.

Ycnosus npedocmasnerus yciyau

10.13.Tlocne BBOma KnneHtom noruna u [lapona B cucteme Ycnyru, Bce obmeHuBaemble
MeXay HUM M BaHKOM 3N1eKTPOHHbIM CMOCO60M AOKYMEHTbl U CBEAEHUA CYMTAIOTCA WMMEIOLLUMM
MOMHOLLEHHYIO HOPUANYECKYHO CUNY W MPUPABHUBAIOTCA K 3K3EMnaApam Ha GymamHOM HocuTene,
YLOCTOBEPEHHbIM B Hafexallem nopAAKe Noanucbio KnveHta u Noanucbro, 1 nevartbro/WTamnom
BaHka. MHdopmaunto, yKasaHHYtO B MOPYYEHUAX CAENOK, MOAYYEHHbIX 3NEKTPOHHbIM CMOCO6OM OT
TpeTbux nuu, baHk nocpepcTBom cuctembl nepepaeT KnueHTy Tak e, Kak oHa Obina oTnpasneHa
BaHky, 1 baHK He HeceT OTBETCTBEHHOCTM 3a €€ CofepMHaHue.

10.14. ina ocywiectBneHna noboil cpenkm nocpefcTBoM cuctembl oT KnueHTa Tpebyetca
noATBEPMXAEHNE NnocpeacTBoM BBoAa Napons.

10.15. B pamkax Ycnyru caenku ocyLLLecTBAAOTCA Cneaytomm obpasom:
C nNoHeOde/bHUKG NO NAMHuUYyy, Ha 0amy OaHHo20 6aHKOBCKO20 OHA baHkom ¢pakmuyecku
ocyujecmsnsilomca:
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e nepesofbl, coBeplueHHble [0 19.00 (kpome MembaHKOBCKMX MECTHbIX NEepeBOAOB, B
cnyyae KOTopbIX A0 OKOHYaHUA [HA COBEPLUAOTCA CHAENKU, KOTOpble Obinn ocyLLecTBNeHbl
no 16.00), noraweHna KpegMToB, NONONHEHNA BKNaAa;
e KOMMYyHanbHble nnartemu, coepLueHHble po 17.30;

B cy66omy, Ha 0amy 0aHHO20 6aHKOBCKO20 OHA ¢haKmuyecku ocyujecms/1AIOMCH:
e nepeBofbl, coBeplueHHble fo 18.00 (Kpome MembOaHKOBCKMX MECTHbIX MepPeBOAOB,
KoTopble ByAyT ocyLecTBAeHbl Ha cnefytolwnii 6aHKOBCKMIA AeHb), NoralleHnAa KpeauTos,
MoMoNHeHna BKNapaa;
e KOMMYyHanbHble nnaTtemu, copepLueHHble go 17:30.

Cpenku, coBepLuaemMble NMocne Mo UCTEYEHWUM yKasaHHbIX 4acoB, ocyllecTBiAloTcA baHKom B
TeYyeHue cnepyroLero 6aHKOBCKOrO AHA.

BbilweyKkasaHHoe ycnoBue He [eiCTBYET B Clyyae OTKPbITUA KapT U KpeAuTHbIX 3aABok. B
3TOM Cnyyae 3afABKM paccMaTpuBalOTCA W MOATBEPMAAIOTCA WM OTKIOHAOTCA BaHKoM B TeyeHue
He 6onee 5 (NATU) BaHKOBCKUX AHENA.

10.16. Cpenkn, cosepLUeHHble B npefycMoTpeHHble [lpaBunamm 4vacbl, NogTBEPMKAAOTCA
aBTOMaTM4YECKN, 3a WCKNIOYEHMEM BHYTPUOAHKOBCKUX MNEpPEBOAOB MeEXAYy CYeTamMu pasHbIX
KnueHtoB BaHKa, Me6aHKOBCKMX MECTHbIX MEPEBOLOB, KOTOpble MOATBEPMAAIOTCA MCXOAA M3
cnepytoLLero npuHumna:

e cpenku, He npesblwatowme S mnH. gpamos PA (10.000 gonnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) — aBTOMaTU4eECKHY;

e cpenku, npesblwatowme 5 maH. gpamos PA (10.000 ponnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) - OTBETCTBEHHbIM COTPyAHMKOM baHka [0 OKOHYaHMA
AaHHoro 6aHkoBckoro aHA (18:00 wacoB) nmocne nonyyYeHWA YCTHOrO MOATBEPMAEHUA
Knuenra.

10.17. Xop coBepLUEHUA COENOK KnneHTa MOMET KOHTPONMPOBATbCA HEMOCPEACTBEHHO B
cuUCTEME, B CMUCKE CAENOK, e oTpaxaeTca craTyc caenku. Npu atom, onepauum, coBepLlaemMble ¢
KOHBepTauueil BantoTbl, MOryT ObiTb OTKNOHeHbl BaHKOM, ecnu B MOMEHT PaKTUYeCcKoro
coBepLueHuna onepauun B baHke nameHunca Kypc obmeHa BantoTbl, yKasaHHbI B CAENKe.

10.18.Ha ocHoBaHWM 3amOAHEHHOW C MOMOLLbIO CUCTEMbI 3aABKM Ha OTKpbITME KapTbl, C
KnueHTom cBameTcA coTpyaHUK HKoHTakTHOro ueHTpa baHka, npu HeobXoAMMOCTM C Lenbto
YTOYHEHWA HEKOTOPbIX BOMONHUTENbHbIX AaHHbIX, nocne Yero BaHk oTKpoeT anAa KnueHTa Kapty,
KOTOPYO TOT CMOMET NONYYUTb, MOCETUB OAMH pa3 NpennoyTUTENbHbI Ana Hero dpunuan baHka.

10.19.Ha ocHoBaHWM 3anofAHEHHOI C MOMOLLBbIO CUCTEMbI KPEQUTHON 3aAaBKM, C KnueHToMm
CBAMETCA COTPYAHWMK HKoHTakTHOoro ueHTpa baHka pnA HanpasneHua ero B dwunaman Ha
KOHCYNbTaL Mo OTHOCUTENBHO KpeauTa 1 dhakTuyeckoe opopmneHne KpeanTHON 3aABKMU.

10.20. KnueHT obsA3aH nonb3oBaTbCA YCnyroil [o0OPOCOBECTHO, He cBA3blBaTb WHTEpHET
caiiTbl, NpefycMOTPeHHble A NpefocTaBneHna Ycnyru C  MHbIMM  caiiTamMu, a Takxe
BO3[EPMMBATLCA  OT  TUPAMMPOBAHUA  KOMMbIOTEPHbIX  MporpamMm,  obecneynBaroLLmnx
npegocTaBneHve Ycnyrm Ha MWHTepHeT caiiTe WMnM HecaHKLMOHWPOBAHHOIO pasrialleHusa  Ux
KOH(MAEHUMaNnbHbIX cocTaBaAloWMX. Pekomenpyetca TwatensHo ¢ npasunamu 6e3onacHocTH,
npefycMOTpeHHbIMW HacToAwumMK [paBunamu.

[pexpawjerue npedocmasnerus yciyau

31



=VTB

10.21. Cpok peiictBua Ycnyru He orpaHuuvBaeTtcA. KnueHT BnpaBe B ntoboe Bpems
oTKasaTbCA OT YCAyru, NUCbMEHHO yBeaomuB 06 3TOoM BaHK M NWYHO 3amnofnHWB 3aABlEHUE O
npekpaweHun Ycnyru B ntobom dwunvane baHka. B Teuyenne 1 (ogHoro) pabouero gHA no
nonyyeHun 3aaeneHuna Knuenta, baHk npekpatuT npepoctasnenne Ycnyru KnveHTty ¢ norawieHvem
c 6aHKOBCKUX cyeToB KnneHTta ero obasatenbcrsa nepes baHkom.

10.22.baHK BnpaBe B OJHOCTOPOHHEM MOPAAKE MpeKpaTUTb npefocTasneHve Ycnyru 6es3
npeaBapuTENbHOrO YBEAOMIEHUA, B ClyYae BO3HWKHOBEHWA Kak MUHUMYM OJHOrO U3 CNeayroLLmnX
cnyyaes:

e ecnn KnueHT Hapywwun HactoAawwme [lpasuna u Tapudbl npepoctaBneHusa Ycayru, a
TaKkMe MHble 0bA3aTenbCcTBa, NPUHATbLIE B OTHOLLEHUN BaHKa;

® €CNU MMEITCA OCHOBaHWA NPEAMnonoMuTb, HYTO Ycayra MCNONb3yeTca C Kakoi-nmbo
HE3aKOHHOW Lenblo;

e €eCnu NPOM30LLNO HECaHKLMOHWPOBaHHOE pa3rnalleHne noruHa v Mapona Knuexra,

e ecnun 12 (gBeHapuaTtb) MecAleB nogpag no cyetam KnueHta nNocpefcTBOM YCnyru Hu
OJHOI CAENKMN OCYLLECTBNEHO He ObINo;

e €eCnu pacTOprHyT 3aKkntoueHHblii mexay KnueHtom m Bankom porosop obcnyuBaHWsA
6aHKOBCKMX/KapPTOYHbIX CYETOB, AEMO3UTHbIN/KPEANTHbIA [OrOBOP MAKW MO KakoMy-nnbo
OCHOBaHWIO ObINO npekpalweHo obcnyxunaHme 6GaHKOBCKUX/KapPTOYHbIX/BENO3UTHBIX/
KpeauTHbIX cyeToB KnueHTa.

11. OBLWMUE NOJIOMEHUA NO KPEAUTAM

11.1.Bce kpepuTbl, Npegnaraemble B pamkax Hactosawmx [pasun (panee Bce BUAbI KPEQUTOB
BMecTe - KpepguT), npegocTaBnAOTCA B yKa3aHHbIX B KOHKPETHbIX KPEAWUTHbIX [OroBopax LEenax u
JOMKHbI UCMONb30BaTbCA TONIbKO B 3TUX LLENAX.
11.2.Pacyer cymmbl NpPOLEHTOB COBEpLUAETCA B OTHOLUEHUM MCMONMb30BaHHOW 4acTW /ocTaTka
cymmbl Kpepguta cO gHA MCMONb30BaHWA, Ha EXefHEBHON OCHOBE, NpuHUMas rog, 3a 365 gHeii. Cymma
MPOLEHTOB MOAMEXUT BbINAaTe C MNEPUOAUYHOCTBIO, YCTaHOBAEHHON KpeouTHbIM Aorosopom u
KaneHgapHbIM rpacpukom. [opoBas mpoueHTHaA cTaBka No Kpeputy moMeT ObiTb MpuHATA paBHOIA
HyAtO B ciydvae, Korja no Bblbopy KnueHTa B pamkax COOTBETCTBYHOLLEro Bupaa KpeauTta Ha Becb Cpok
€ro AelicTBMA yCTaHOBMEH NbrOTHbIW NEPUOM, B OTHOLLIEHUU MPOLLEHTHON cTaBku no KpeauTy.
11.3. TopoBas pakTMueckas nNpoLEHTHaA cTaBka NO HKpeouTy BKAIOYAET YKa3aHHble HUME
BbINAATbl, NPU WX HaMYUK:
e naTa 3a npepocrtaBneHne Kpeguta, a B criyyae ero pedprHaHCMpOBaHWUA - Mfata 3a
npefgocTtaBneHne HoBoro Kpeauta;
e Mnata 3a NOAroTOBKY [OKYMEHTOB, HEOOXOAUMbIX 0A KPeaMTOBaHUA;
e nnata 3a obcnyxumsaHve Kpeputa/KpeanTHoro cuerta;
e nnatbl 3a ohopmeHne 3a10roB, CTPAXOBKY, OLEHKY W NPoYne JONONHUTENbHbIE YCNyru,
€CM  MOMb30BaHWE [AHHbIMU YCAyramu ABAAETCA MpensycnoBUeM M4 3aKIHOUYeHUA
KpeoutHoro porosopa WM NOMyYEHWA peknamvmpyemoii hakTUYeCKol MNPOLEHTHOW
CTaBkM U BeHedpmumMapom JaHHbIx yenyr Asnaetca bavk unu BaHkom yctaHaBnuBaetca
Kpyr /vy, C KotopbiMum HKnueHT BnpaBe 3akioyaTb [OroBopa Ha OKasaHue
AOMONHUTENbHbIX YCAYT;
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e BCE BUAbl BbINMaT, CBA3aHHbIX C KapTOW, ecniu npefocTaBAeHne KapTbl ABAAETCA
obAsaTenbHbIM ycnoeuem AnA npepoctaBnedna Kpeguta u y Knuenta Her pasymHoit
anbTepHaTuBbl ana nonyyenuna Kpeputa;

® KOMWCCKA, B3UMaemasa 3a obHanmumBaHue KpepuTa npu ux nepedyncneHun Ha KapTty C
TeM npegnonoxexnnem, 4to WKpegnt OypeT nNONHOCTbIO OOHaAMYeH NOCPEeACcTBOM
6aHKomaToB baHKa, ecniu HeT pa3ymHoOIl anbTepHaTMBbI UCNONb3oBaHWUA KpeanTa;

e npoune cBA3aHHble ¢ Kpegutom Bbinnatbl, KoTopble KnneHT obAsaH BbINNatUTL Npu
KPeAUTOBaHMMN.

11.4. TopoBas dakTUyecKaa NPoLEHTHaA CTaBKa No KpeanuTy He BKtOYaeT:

e neHn u wTpadbl, BbINAaYeHHble WM BbINAaynBaemMble 3a HeUCnonHeHne nnbo
HeHagnexallee ucnonHeHne obA3aTenbCeTB, NPEAYCMOTPEHHbIX 3aKOHOM U KpepsuTHbIM
A,0rOBOPOM;

e nopnexaluve Bbinnate KnueHTOM nnatemu, He3aBUCMMO OT 0bCTOATENbCTBA OMnaThbl
TOBapoOB, ycnyr unu pabot 3a cyet Kpepnta unu He 3a cuet Hero (cash price);

e nnatexu, coBepluaemble KnneHTom 3a nepeBofpl, COBepLUAEMbIE C LLeNbHO MOralleHuns
Kpeouta n onnatbl NPOLEHTOB, a Take 3 OOCNyMMBaHME OTKPbITbIX C 3TOW LENbo
CYETOB, 3a MCKIOYEHWEM CnyyaeB, Korga y KnueHTa HET pasymMHON anbTepHaTuBbl B
3TOM BoOMpoce, M nofobHble nnatemu npesbiwatoT 1.5-KpaTHblii pasmep cpegHeit
nnaTbl, NPUMEHAEMOIN B OTHOLLEHUW COOTBETCTBYHOLLMX MAaTeKei;

e nnatexu, NPeaycMOTPEHHbIE 3a YAEHCTBO WAW MOAMUCKY B OpraHM3auumAx, CO3ax M
OPYrux rpynnax (3a MCKIOYEHMEM TeX, Y4YpepuTenb WAW  YYacCTHUK  KOTOpPbIX
KPeAUTYeTCA), BbITEKalOLLME M3 [OroBOPOB, HE ABAAOLLMXCA YacTbio KpeputHoro
[OroBopa, flame B Cryyae, Korga ycnosua Kpeguta 3aBMCAT OT NMOJOOHOrO YneHCTBa
UIN NOANUCKY;

e NnaTexm 3a CTpaxoBaHWe, OLEHKY M NpoYne AOMNOAHUTENbHbIE YCAYrW, 3a UCKIOYEHNEM
CnyyaeB, KOrAa MONb30BaHWE JaHHbIMU YyCiyramum ABMAETCA NPEeAycnoBUeM AfA
3aKknodenna KpegutHoro forosopa MAM MNONyYEHUA peknamupyemoid dhakTuyeckoi
MPOLEHTHOW CcTaBkM M beHedpmumapom pJaHHbIX ycnyr apnsetcA bank wnn BaHkom
yCTaHaBMMBAETCA Kpyr AuL, C KOTOpPbIMM KnueHT BnpaBe 3akntouyaTb [OroBopa Ha
oKasaHue JOMONHUTENbHBIX YCAYT.

11.5. TopoBas dhakTnyeckaa NpoueHTHaA CTaBKa MO Kamaomy Buay KpepwTa yctaHaBnusaertca
UCXOAA W3 YCNOBUIA, yCTaHOB/EHHbIX Tapudpamm pna paHHoro Bupa Kpepwmta. [ofoBasa dakTuyeckas
npoueHTHaA cTaBka No Kpeguty NopneMut W3MEHEHWIO B Cryvyae M3MEHEHWA TOAO0BOW MPOLEHTHON
CTaBKkM No KpepuTty, ABRAIOLLENCA 3NeMEHTOM pacyeTa npefycMoTpeHHol KpeauTHbIM [OroBOpoM Mo
Kaxgomy Buay Kpeputa u pakTUYECKOW MPOLEHTHOW CTaBKWM, C MOMEHTA BHECEHWA W3MEHEHWA
NMPONOPLMOHA/IbHO COOTBETCTBYIOLLEMY UW3MeHeHWto. Pa3mep rofoBoil paKTMYECKOW MpPOLEHTHOI
ctaBkn no HKpeguty/KpeputHoro numuta KnveHTa M nopAJOK €ro WU3MEHeHMA YycTaHaBIUBAKOTCA
KpeanTHbIM LOroBOpOM.

11.6. B cnyyae KpeguTtHbix nuHuiA, pa3mep rogoBoii DaKTUYECKOW MPOLLEHTHOW CTaBKM
UCYNCNAETCA UCXOJA U3 CefyHOLLMX NPUHLMIOB!

a) cpok peiictBuA KpegMTHOro nummTa, COrnacHoO Cpoky, ykasaHHoMy B KpegnTHOM fOroBope;

6) NMMMWT NONHOCTBIO UCMONb3YeTCA Ha CleayoLWmnii AeHb ero NpefocTaBneHus;

B) B nocnegHuii paboumii peHb MecAua 3a cyeT KpenuTHOro nMMMTa noraLlarTcA
HayuCneHHble NPoLEeHTbI, a Kpeaunt noraluaeTtca NoOAHOCTBIO B KOHLLE CPOKa.
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11.7.Cnocobbl norawennsa Kpeguta (MaTepuHCKas Cymma, MpoOLEeHTbl, nnaTta 3a obcnyxuBaHue,
NPy HaNMYUK MHbIE BbINAaTbl) ycTaHaBnmeatoTca Ycnoesuamm n Tapudpammn Kaxpaoro supa Kpeauta, n no
Bblbopy WKnveHta, no wuvactm Kamporo WKpeguta ycraHaBnuMBatoTcA KpeguTHbIM  [OrOBOPOM,
3aKknoyeHHbIM Meway baHkom u Knuentom. lo Bupam KpeauTtoB, AnA KOTOpbIX YyCTaHaB/MBAETCA
rpachvk norawleHus, oH B Buae rpadmka norawieHna Kpeputa, NPOLEHTOB U EHEMECAYHbIX KOMUCCUIA
no NMHWUN 0BCNYKMBaHWUA KPEOUTHOrO CYeTa, a TaKMe WHbIX BbIMnaT, YCTaHOBAEHHbIX Tapudamun pns
AaHHoro Buja Kpepwuta, Bbigaetca B KayecTse NpuioxeHna K KpegutHomy foroeopy.

11.8. B cnyyae, ecnm pata noraweHusa/Bbinnatbl Kpeguta nonapaer Ha Hepabouunii [feHb,
noratleHne MaTepUHCKO CyMMbl KpepunTa, MPOLEHTOB U BbinfaTa eXeMECAYHbIX/FOA0BbIX KOMUCCUIA 3a
obcnysmBaHve KpeanTHOro cyeta coBepLUatoTcA Ha cnepyrownii paboymnii feHsb.

11.9. B cnyvae KpeanToB, BblgaHHbIX B UHBaNtOTE, U3MEHEHNA Kypca oOMeHa MOryT NOBAUATb Ha
CYMMy eMeMecAYHbIX noraweHnin Kpeguta.

11.10. 3auncneHve NpOLEHTOB, HAYUCAEHHbIX B OTHOLUEHUU BbifaHHbIX B MHBanoTe Kpeputos,
EMEMECAYHBIX/TOAOBbIX KOMUCCUIA 3a obcnysuBaHume KpeguTHoro (npu  Hanmuum), nnatbl 3a
CTpaxoBaHMe (Npu HanMummn), a Tak¥e HeycToek, coBepluaeTcA B BantoTe Kpeguta, a Bbinnata
HayMCneHHbIX MPOLEHTOB coBepLuaeTca no Bblbopy KnuenTta nnu B gpamax PA, B Bantote Kpeauta no
Kypcy obmeHa, yctaHosneHHomy LIb PA Ha momeHT onepauum 3aumcieHunsa Ha cHer.

11.11.C momeHTa npepocrtaBnennsa Kpeputa B baHke, B ycTaHOBNEHHOM MOpAQKe, OTKPbIBAETCA
KpeanTHblit cyer.

11.12.1pu  ucnonHeHun wumerolnxca B OTHoweHun baHka obasatenbcTB, noralleHua
COBEpLLIAIOTCA B ClefyoLLEeNl OYepefHOCTH:

1) Kommuccua 3a obcnysmBaHue KapTbl (Mpy Hanu4mm);

2) Kommccua, B3UMaemas 3a coBeplUueHue He3HannyHbIX onepauuii No KapTe (Npu Hannuuum);

3) nnarta 3a ycnyru Cash Back (npu Hannuum);

4) NpoLLEHT ¢ f,ebUTOPCKOIN 3a[0NMEHHOCTU (NMPK HaNUYKK);

5) nebuTopckas 3af0MKEHHOCTD (MPU HaNMyuuK);

6) neHA 3a NPOCPOYKY MPOLLEHTOB (NPW HannMuuu);

7) neHsa 3a npocpoyky Kpegmta (Mpu Hannyum);

8) npocpoyeHHble NPOLEHTBI (NPY HaNUuUK);

9) nnata 3a cTpaxoBaHue (Mpu Hanuuum);

10) wrpad, npemycMoTpeHHbI 3a HenoraweHne B pasmepe 10% yactu mcrnonb3oBaHHOrO
oBepapadpta/KpepnTHOW MMHUK (NpU Hannuun);

11) komuccua 3a obcnyxusanue Kpeguta (Npu Hanmuuu);

12) cymma npocpoyerHoro Kpeguta (Npu Hanuuum);

13) npoueHnTbl no Kpeputy;

14) octaTtok Kpenuta;

15) cypebHble M3nepMKkn WU rocrnoLlunnHa (ecnin TakoBble UMEKOTCA U UMEETCA BCTyNuBLUEE B

CWUiy peLleHne cyaa).

B cnyvae, Korga noralleHuA COBEpLUAIOTCA MOCPEACTBOM MIATEHHOrO TepMmuHana W WHbIX
CPeACTB AWUCTaHLMOHHbIX BbIMnaTt, TO BCE MOralleHna COBEPLUAIOTCA B BbILLEYNOMAHYTON OYepefHOCTH,
a Mpy HaaMuuu CBepX BbINAavyeHHON CyMMbl, OHa HamnpaBnAETCA Ha MorawleHue ocTatka Kpeputa, 3a
UCKMIOYEHMEM CRlyYaeB, KOrja Mnpu Hanuyum BO3MOMHOCTM HKnneHTOM oOTMevaeTca WHOW BapuaHT
noratueHua.
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11.13. KnneHT moxeT ocyLecTBnATL noraweHne Kpeguta:

1) B cunmnanax baHka;

2)  [OMCTaHUMOHHbIM  crocobom -  MOCPEACTBOM  MAaTEMHbIX  TEPMUHANOB,  CUCTEM
Mobaiin/MintepHet/Tenedpon  baHKMHI, @  Tak¥e  MOCPEACTBOM  WHbIX  COOTBETCTBYHOLLMX
CUCTEM/NPUNOMEHWNIA, NPU HANMYNUK TaKOBbIX;

3) u3 ppyrux b6aHkoB C obA3aTenbHbiM MpuMmeHeHuem KpeguTHoro koja M ykasaHuem ero B
COOTBETCTBYHOLLEM M0O/1€, MPUMEHAEMOM COMAaCHO MHCTPYKLUMK LleHTpanbHoro 6aHka PA, yTouHasa ero B
6aHKe, OTKy[ia NPOMU3BOAMTCA NepeBod, CymMMbl Ha noraweHune Kpeauta (Hanpumep, KpeanTHblil ko, He
HYXHO yKa3biBaTb B none “Llenb nnatema”), B NPOTUBHOM CNy4Yae HWKAKON WMHOW MepeBOf, HE MOMeT
6bITb HanpaBneH Ha norawieHve Kpeaua.

4) Npu KOHe4YHOM MoroLleHnn kpeguta B punmnane baHka.

Mpn Hannumm cymm Ha obcnysusaemblx B baHke cyetax HKnuenTa, bBaHk BnpaBe, cornacHo
KpeanTHomy porosopy unu rpacduky no KpegauTHomy poroeopy, B O4YepefHOi AeHb noralleHus
KpeavTa HanpaBnATb JaHHblE CYMMbl Ha €ro noraiueHue.

11.14. NpekpalleHne [eilcTBMA OJHOrO M3 NYHKTOB WKpeauTHOro porosopa He BefeT K
MpeKpaLLeHNIO OCTabHbIX €ro MyHKTOB.

12. MOTPEBUTENLCKMIA KPEAUT BE3 3AJIOTA UMYLLLEECTBA AW NOJ, 3AJTOT UMYLLLECTBA
(RPEAUT YHUBEPCA)

12.1.Kpeaut npepocTaBnAeTcA efMHOBpPEMEHHO, 6e3HannyHbiM  cnocobom, nocpencTBOM
3aumncneHna Ha cuyeT Knuenta B baHke (manee — BaHKOBCKMIA CYeT), ykasblBaemblil B 3aKNHOHaeMOM
memay baHkom n KnueHtom KpegutHom goroBope B KayecTBe cHeTa Ha MpefocTaBleHne KpeauTa.

12.2. atoii npepnoctaBneHuna (ucnonb3oBaHuA) Kpeputa cumtaetca feHb 3ayucneHuna baHkom
cymmbl Kpeguta Ha bankosckuit cyet Knuenra.

(HammeHoBaHue rnaBbl 12 nsmereHo pewennem Hupektopata N 10 ot 21.01.2021r.)

13. KPEQUTHASA JINHUA

13.1.KpepntHaa NMHWA MOMET NpefocTaBAATbCA MO0 Ha [pelicTByroLLyro [ebeToByl0 KapTy
Knuenta 1 B 3TOM cnyyae Ycnosua n Tapudbl obcnysmBaHWA KapTbl OCTatOTCA HEU3MEHHbIMU, MO0 Ha
HOBYIO KPEOMTHYHO KapTy, A1A KOTOPOW yCTaHaBnAMBaKOTCA COOTBETCTByoWiMe Ycnoeua u Tapudbl
obcnymBaHuA.

13.2. MomeHTOM npepocTaBneHnAa KpeauTHOW NMHWMM CUMTAETCA MOMEHT 3aKItOYEHMA MeMay
Bankom u KnueHtom poroBopa O npepocTaBneHuM KpeauTHON NMHUM HA KPeoMTHYIO KapTy wau
neiicTeytolyto nebetoByto KapTy KnueHTa, mocne BbIHECEHWA MONOMUTENbHOrO pelleHna BaHkom o
npegoctasneHun KpegutHoid nuHuu.

13.3. KpeanTHaa nuHWA npepoctaBnAeTcA baHKOM B BUAE BOCCTaHaBAMBAEMOTO KPESUTHOIO
nmmMmuTa.

13.4. KpepmtHaa nuHua npepoctaBndetca baHkom no Bbibopy KnveHta, nmbo 6e3 nbroTHoro
nepuopa (Ha KPEAUTHYIO KapTy Unn AeiCcTByroLLYtO AebeToByO KapTy), MO0 C NbroTHbIM Nepuoaom (Ha
KpeouTHyto KapTy). KpeauTHasa KapTta C NbroTHbIM MEPUOAOM NpeanonaraeT, 4To B Clyyae noralieHus
BCEl CyMMbl WUCMONb30BaHHOrO Kpeguta B TeueHWe NbroTHOro nepuopaa, ¢ KnveHta npoueHToB 3a
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ucnonb3osaHve Kpepguta He B3umaetcA. [lpu 3TOM, YacTb WCMONb30BAHHOTO KPEAUTHOrO fMMUTa NO
KPEeOUTHOW KapTe C NbroTHbIM MEPVOAOM MOANEKMUT BbINAaTe CO [JHA, CNEAyloLero 3a [HEM
dopmMMpoBaHNA NNaTEXHON BBLIMUCKW B TeYeHMe NbroTHOrO NepuoAa, YCTaHOBAEHHOrO AnA BUAA
COOTBETCTBYHOLLLE KpeauTHOW KapTbl. [IMTENbHOCTb NbrOTHOrO nepuofa [ANA Kamaol KpemuTHOM
KapTbl yKasaHa B COOTBETCTBYHOLLLEM KPELUTHOM AOroBope W ycTaHaBausaeTcA Tapudpamm no faHHOMY
BUIY KpeauTa.

13.5. 3a npepoctaBneHvne KpeguTHOW NUHUM B3MMAeTCA KOMUCCUA cpasy Mocne COBepLUEeHUA
NepBOW CHENKMN MO KapTe.

13.6. Komncena  3a  npepocTaBneHUe  KpPegUTHOrO  MMUTA  B3MMAeTCA B Clyyae  Kak
npepocTaBaeHnA HOBOW KpeauTHOW NMHWUK, Tak 1 B Ciyvasx npogfieHna cpoka KpegutHoi amHum n/vnm
yBenuyeHma numuta. B cnyvasx, Korpa ocyllecTBAAETCA yBenuyeHue numuta KpepuTHON nuHuM,
€AMHOBPEMEHHAA KOMWUCCMA 3a NpefocTaBieHne KpefuTHOW AMHUM NPUMEHAETCA B OTHOLLEHWUU
YBEIMYEHHOTO KPEAWTHOrO fnMMWTA, OJHAKO B Cflydae nNPOANeHWA cpoka WKpeanTHoOW nnHWUK
€AMHOBPEMEHHAA KOMWUCCMA 3a NpefocTaBleHue KpeauTa NPUMEHAETCA B OTHOLUEHUM BCEW CyMMbl
KPeQUTHOro MmuTa (BEefCTBYHOLLLEro NAKOC YBEAUYEHHOTO).

13.7. B cnyyae ncteyeHvne KOHEYHOro cpoka kpeputa, KpeauTHasa IMHUMA MOMET aBTOMaTU4eCku
NpoAfieBaTbCA Ha YCNOBUAX U B NopAfke, AEWCTBYIOLLMX B MOMEHT Npoanenua B baHke, ecnu KpeauTtHas
ucropua KnueHta cootBeTcTByeT TpeboBaHMAM baHka, M, ecnn KpeguTHbIM [OrOBOPOM WHOMO He
YCTaHOBNEHO.

13.8. baHk BnpaBe B 04HOCTOPOHHEM nopAaKe, 6e3 nonyyeHna panbHeiiwero cornacua Knuenta,
YBENNUYUTL NUMWT peiicTByroweil KpegutHoii nuHun KnueHta, npumenus Tapudbl, NpUMeHAEMble B
OTHOLLEHWUN KPeJUTHOro numuTa (rojoBad MpOLEHTHaA CTaBKa, KOMUCCUM 3a obcnyuBaHWe W np.),
O[LHOBPEMEHHO NPOLNB CPOK LEelCTBUA KpefuTHOro porosopa Ha 1 (ofWH) rog, HauMHaa ¢ MOMeEHTa
UCTEYEHMA CpOKa [EeCTBYIOLLEro KPeaUTHOro [Orosopa, ecu:

e B TeyeHue nocnefHux 6 (wectn) mecaues KnueHt B cpegHem ucnonb3osan S0% un Gonee
KPeAUTHOroO NIMMUTAa;
® C MOMEHTa NpefocTaBleHna KPeAUTHOro nAuMnTa npotuno bonblie 1 (ogHoro) ropa;
e B TeyeHue nocnegHux 3 (Tpex) mecaueB y KnueHta He 6bino cnyvyaeB HeBbInnaTtbl
nofnexatleil ynnate MMHUManbHON CyMMbl;
e KnneHT ypoBneTBopAeT MUHMMaNbHbIM TpeboBaHuAM bBaHka B oTHoweHun KnueHta npw
KOHKPETHOM BUAE KpeauTa, a MMEHHO: MO AIMHUW CpefHeMecAYHOro obopoTa Mo CueTy,
KPeAUTHOI ucTopum, Bo3pacrta u np.

BaHk 3apaHee BblOpaHHbIM KnneHTOM Ana KoMMyHMKauumn ¢ baHkom cnocobom, 3aKpenneHHbIM B
porosope mexfay baHkom n KnueHtom, yBegomnaer KnueHTta 06 yBennyeHUn KpeputHOro numuTa 3a 7/
(cemb) pabounx pHeii B0 BCTYNNeHWA M3MeHeHuA B cuny. Pasmep cymmbl, pobaBnseMoin K KpeauTHoMy
NIMMUTY, 3aBUCUT OT pasmepa KPeAUTHOro MMUTa, UCNONb30BaHHOrO KnneHTom B TeyeHue nocnegHux 6
(wectn) mecaues.

13.9. OcobeHHOCTH BbinycKa/nepeBbinycka u o6cnyKMBaHUA KPEAUTHbIX KapT

13.9.1 B oTHOWeHUN KpeauTHbIX KapT NMPUMEHAIOTCA YCTaHOBNEHHble HacToAwmMK [1paBunamm
nonoeHua, Kacatowmeca [lebeToBbIX KapT B TOWl Mepe, B KOTOPO WHOrO He NpepycMOTPeHO
HaCTOALLEN rnaBoi.

13.9.2 baHk BnpaBe NO WUCTEYEHUU CpOKa KPEAMTHOW KapTbl OCYLLECTBUTb aBTOMAaTUYECKMIA
nepeBbINyCK KapTbl, BbIMNYCTUB HOBYIO KapTy ¢ coxpaHeHuem PIN kopa, ecnu Knuentom 3a 40
KaneHAapHbIX OHell [O MCTeYeHMA CpoKa KapTbl 3aABfEHUA O €e 3aKpbiTUM (B TOM YuCne KPeauTHOM
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NIMHUW, NPU HaNM4MKU) NpepcTaBneHo He 6bino. lNepeBbinyck KpeanuTHON KapTbl NPOANEHUA KPEAUTHOM
NMHKUKM coboil He npepcTaBaAeT.

13.9.3 llo wucreyeHun cpoka KpeauTHON KapTbl baHk BnpaBe He OCyLLECTBNATL €€
aBTOMaTUYECKOro NepeBbINycka, ECN OLHOBPEMEHHO UMEIOTCA BCE ClEAyoLLNe YCIOoBUA:

® KpeAMTHaA NNHWUA 3aKPbiTa;

e 3a nocnegHue 6 mecaueB KnmeHTOM ¥ Mo ero MHULMATUBE CHENOK MO KapTe He COBEPLUANoCh
(coBepLueHHbIMU KnuMeHToM M Mo ero MHMUMATMBE CAENKaMKU He CHMTAKOTCA aBTOMAaTMYECKM
coBepluaemble baHkom caenku);

e CYMMapHblii NOMOMUTENbHbI OCTAaTOK Ha KapTouHbIx cyetax He npesbiwaet 10,000 (pecatu
TbicAY) apamos PA.

13.9.4 Tlo ucteueHun cpoka KpeguTHON KapTbl baHK BnpaBe OCYLLECTBUTb MPOJJIEHNE CPOKOB
OEVCTBUA KPeAMTHbIX KapT Ha Aeicteytowinx B baHke ycnosuax, 6e3 npensaputenbHOro omanyecKoro
NpefocTaBneHna NNacTUKOBOIN KapTbl', v OQHOBPEMEHHO UMEHOTCA CNEAyHOLLME YCIOBUA:

* KpeAWTHaA NNHUA 3aKPbITa;

e 3a nocnegHue 6 mecAueB KnueHTOM M MO ero vHUUMATUBE MO KPEAUTHON KapTte Obina
coBepluieHa 1 cpenka (CoBepLUEHHbIMM KIMEHTOM W MO €ero MHUUMaTMBE CAEKaMW HE CYMTAKOTCA
aBTOMaTM4ecku coBepLUaemble baHkom caenku);

® CYMMapHblii NOMOMUTENBHbIN OCTAaTOK Ha KapTouyHbIx cyetax He npesbiwaet 10,000 (pecatn
Tbica4) gpamos PA.

13.9.5 baHk BnpaBe B OfHOCTOPOHHeM nopAgke, 6e3 ysegomneHusa HKnueHTa, pacToprHyTb
A0TrOBOP M aHHYNNPOBaTb KPEAUTHYO KapTy, ecnn KnneHT He ABuncA 3a ee nonyyeHvem B TeveHue 180
KaneHAapHbIX AHel nocne yeegomneHua. B cuny HacToAwero nyHKta AOroBop nNpefocTaBieHus
KPEOUTHOW NIMHUM Ha KPEeAMTHYIO KapTy CuUMTaeTCA pacTOprHyTbiM/MpeKpallleHHbIM, a KpeauT -
noraLLeHHbIM.

13.9.6 baHk BnpaBe, 6e3 npepBapuTenbHoro HKnueHta, u 6e3 [ONOAHWTENbHOrO cornacus
KnueHTa 3aKkpbiTb KpeAWTHYIO KapTy M KapTOuyHble cyeta, ecnu KaveHTom M no ero vHuumatuee 3a
nocnegHue 12 mecAueB Mo KapTe HU OJHOWN CAENKKU COBEPLLEHO He Obino (coBepLUEHHbIMM KaneHTom u
Nno ero WHWUMaTMBE CAENKaMKu He CYMTAtOTCA aBTOMAaTMYECKW coBepluaemble baHkom cpenku) u
NpefocTaBAeHHan Ha KapTy KPeAUTHaA NMHUA HUKOTAa He Mcronb3oBanach (B faHHOM Ciyvae [OroBop
NPefoCTaBAeHNA KPEOUTHOW MHUM Ha KPEeAMTHYIO KapTy CYMTAETCA pacTOPrHyTbIM/NpeKpaLLeHHbIM, a
KPEeaWT -NoralleHHbIM).

13.9.7 Ecnu Knuent, B Teyenne 180 pHeii co gHA U3bATUA KapTbl HaHKOMATOM, He ABWICA B
baHk 3a ee nonyyeHunem, To baHK BNpaBe yHUUTOMUTL KapTy, NEPEYUCIVNB MONOMMUTENbHbI OCTaTOK Ha
umetowmeca B baHke cueta KnueHTa unuM Ha TpaH3WUTHbIN cyeTa baHka, AnAa nonyyeHwa KoToporo
KnueHT mMoxeT nopoiTn ¢ nacnoptom B ntoboii pununan BaHKa, 3a UCKNHOYEHWEM ClyvaeB HanWMyuA
NPefoCTaBAEHHON Ha KapTy KPEAUTHOW SIMHUK, NPU KOTOPOIN KPeauTHaA NIMHWA U KapTOuYHble cyeTa
3aKpbIBAlOTCA TONbKO B Cilyyae, KOrpa rno 4acTu MpefoCTaBAeHHON Ha KPeJUTHYK KapTy KpeauTHOM
NIMHUN HeT o0bA3aTenbcTB (B AaHHOM Clyyae [OroBOp NPefoCTaBNEHUA KPEeAUTHON NUHUM Ha
KPEeOUTHYHO KapTy CYMTAEeTCA pacTOPrHyTbIM/MpeKpaLLLeHHbIM, @ KpeAUT HanpaBnAeTCA Ha rnoralleHue).

13.10. Oco6eHHOCTHM NnoralleHUa KpeanTHO NMHUK

1 KapTa mo xejpaHuio Kiuenra 6y/:|;eT BBRINTyIII€HA Baukom B Cilaydae ABKH IIOCJIEJHETO B Bank u IIpeacTaBI€HU
COOTBETCTBYIOIIETO 3asIBII€HUA.
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13.10.1 Ucnonb3oBaHHaA 4acTb KPEAUTHOrO /MMUTa__C  NIbIOTHbIM _MEPUOOM MNoralleHuns
(NONHOCTBIO MAKM YAaCTUYHO) MOANEMUT MOralleHuto (Bbinnate) He No3fHee, YEM B TEYEHUW SbrOTHOMO
nepvoga (HauynHaa co OHA, CnefytoLLero 3a AHem hopMUpOBaHMA BBIMUCKM U [0 YKa3aHHOMO B BbIMUCKE
NnoCNeHero JHA NbroTHOro nepuoja BKAOUYUTENbHO). [AnNTenbHOCTb NbFOTHOrO Mepuoja Mo Kaoi
KapTe yKasblBaeTCA B COOTBETCTBYIOLLLEM KPeOUTHOM [OroBOpe W ycTaHaBnuBaeTca Tapudamy no
OAaHHOMY BUAY KpeguTa. YCMoBMA MO KaMoMmy BWAY KpeuTa npeaycMaTpuBaroT MOAIEHKALLYHO
obA3aTeNbHOMY MOralleHU0 MUHUMANbHYHO CYMMY IMMUTA, UCMOMb30BaHHOTO B TeYeHue NpeablayLLero
mecAla (B TeYeHWe yKa3aHHOro B MpefplayLleid BbiNMUcKke nepuopa), KoTopyto KaneHT fonmeH yniatutb
OKOHYaHMA OMepaLMoOHHOro AHA MOCNEAHEro MAHA YKa3aHHOMO B BbINMUCKE JNIbFOTHOrO nNepuopa
BKNIOUNTENbHO, MHaye ¢ WKnveHta OypmeT B3biCKaHa MeHA 3a HeynnaTy nogsexalleil Bbinnate
MWUHWUMANbHOW CyMMbl, MPefyCMOTPEHHOI YCNOBUAMM [JaHHOrO BMAA KpegmTa, a Takwe baHky 6ypert
npefocTaBaeHo npaBo obpatuTbcA B cyf, ¢ TpeboBaHWEM O MorawieHWn 3afomkeHHocTu. B cnyvae
MOJIHOTO MOoralleHnA B TeYEeHWe NIbrOTHOrO Nepuoja yKkasaHHON B BbIMUCKE UCMONb30BaHHOW CyMMbl, C
KnueHTa NpoueHTOB 3a NONb30BaHWE KPEAUTOB HE B3bICKUMBAETCA, €CM MHOe HacToAlmMmu [1paBunamm,
Tapucamn 1/vnn KpeguTHbIM AOrOBOPOM HE YCTaHOBNEHO. KnneHT pomkeH 6biTb BHUMATENbHBIM NpU
COBEPLUEHNM MOralleHnil B TeYEHNE TbrOTHOrO Nepuoga, U yoeanTbCA, YTO A0 COBEPLUEHWA NOralleHus
BbINMCKa cchopmmnpoBaHa.

13.10.2B cnyyae npepoctaBneHua KpeauTHOro numuTa_6e3 NbroTHOro nepuopa noralieHus,
ycnosuamu/Tapucpamm Mo faHHOMy BWAY Kpejuta MpefycMOTpUBAaeTCA  MMHUManbHad CymMma
MCMOMb30BaHHOTO KPEAWTHOIO NIMMUTA, BKIHOYAs CYMMY HauMCIEHHbIX MPOLEHTOB, KOTOpble KnneHt
AOMKEH yNnaynBaTh B KOHLE Kam[AOro MecAua, B yKasaHHblil B BbINUCKe AeHb, MHaye ¢ KnueHTta bypet
B3bICKaHa MeHA 3a Heynnaty nojjexalleil Bbinnate MUHUMANbHOW CyMMbl, MPEMYCMOTPEHHOM
YCNIOBMAMM [AHHOTO BMAA KpeguTa.

13.10.3B cnyyae HenonHoro noralueHua 3aJ0MKeHHOCTU, CChOPMMPOBAHHOIA MO YacTU KPeAWUTHOI
SIMHUUN, B OTHOLUEHWU HEMOralleHHOW 4acTW HAYUCAAITCA MPOLEHTbI (HAYMHAA CO [HA MEpBOW e
HenoralleHHOW B TeYeHne npenblayLLero Mecala cienkun, u3 pacyeta roga 3a 365 pgHeit), 3aunmcnaemble
B KayecTBe OTAEeNbHON CAenku u pobaensemble K OeiiCTBYrOLLLEMY NUMUTY (kanuTanusauua). [Mpu aTom,
MPOLEHTbI 3a BECb OTYETHbIW NEPUOA HauYUCAAIOTCA MO MPOLEHTHOW CTaBKe, AENCTBYIOLLEA Ha [eHb
3a4UCNEHMA.

13.10.4pun coBeplueHUM noralleHUA 3afOMKEHHOCTU MO KPEAWUTHOW NMHUM NOCPEACTBOM
MEPEBOMOB C KapTbl Ha KapTy mMexay kaptamu baHka, Heobxopmmo:

® He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3auucneHHyro go 15:00 nocpencteom nepesoga

c KapTbl Ha Kapty, go 21:00 panHoro gHAa. Ecnu paHHbiii peHb aBnaetca Hepabouum, To 21:00

cnepytoLero paboyero fHs;

e He pacxofoBaTb C KAapTOYHOro cyeta cymmy, 3aducneHHyto nocie 15:00 nocpencteom c

KapTbl Ha KapTy, go To 21:00 cnepytowiero paboyero fHa.
B cnyyae HecobntopeHUA yCTaHOBNEHHbIX HACTOALLMM MYHKTOM MpaBwui, NepeBefieHHas cymma B
KayecTBe noralleHna KpeguTHOro obA3atenbcTBa paccMaTpuBaTtbeA He Oyaer.

13.10.51na noraweHna obA3aTenbcTBa MO KPEAMTHOW AMHUM 3aYMCNEHHYHO Ha KapTy Cymmy
HeobX0MMO He MCMoNb30BaTb/He pPacxofoBaTb C KapTOYHOro cyeta B TeyeHue 24 vacoB. B cnyvae
HECOONIOAEHNA YCTAHOBIEHHONO HACTOALLMM MYHKTOM MpaBWia, MepeBefeHHaA CyMMa MOMET He
paccMaTpvBaTb B Ka4ecTBe NoralleHua KpeauTHoro obAsatenbCcTBa.

13.10.6B cnyyae coBeplueHMA NO KapTOYHOMY CYETY B TeYeHMe OfHOro [HA MPUXOHHOW, a 3aTem
pacxofiHON COEnKu B pasmepe OAHOW M TON e CyMMbl, MoralleHne KpemuTHOW AUHUM (NOMonHeHue
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OTPULATENBHOrO OCTaTKa) COBEPLUAETCA TONbKO B Clyyae, €CAU BHECEHHaA Mocne PacxofHOW CHEenku
CyMMa OCTaHeTCA Ha KapTO4YHOM cYeTe B TeyeHue ofHOro paboyero fHA. Ecnu cymma npuxogHoii crenkm
npesblllaeT CyMMYy PacxofHON CAENnKU, TO Ha [AaHHbl JeHb COBepLUAeTCA MOoralleHWe KpeguTHOro
NMMMUTa B pasmepe pasHuLbl, a MoralleHne OCTaNbHON BHECEHHOI CyMMbl B Clyyae ee OCTaBfeHWA Ha
KapTOYHOM CYeTe - B Te4eHne OfHOro paboyero pHa.

13.11. Tlpn yuyeTe coBepLUeHHbIX MO KapTe CAENOK pacxofoBaHWEe OCYyLLEecTBaAAeTcA C
KPeQUTHOro MMUTA, ECIM Ha KAPTOYHOM CYETE HET CyMMbl, MPeBbILIALMNI KPeaUTHbIN AUMUT.

13.12. KnueHT npuHUMaET, 4TO B Clyyae OTCYTCTBUA KPEAWUTHOro numuta nmbo ero HepocTaTka,
O0JA yyeTa coBepLUeHHbIX NO KapTe chenok baHk moxer 6e3 npeppaputenbHoro ofobperHus u
nocnepytouiero cornacua KnueHta yctaHOBWUTb nepepacxof, MO SIMHUKM KapTOYHOrO CyeTa, B3bICKaB
neHun/npoueHTbl/WTpadbl, yCTaHOBNEHHbIE [JOFOBOPOM KpeauTHOW nuHuu u Tapudpamun, a Takme
3abnokupoBatb KapTy. Ecnu kpeauTtHas KapTta 3abnokupoBaHa, TO oHa bypeT pasbnokupoBaHa nocne
onnatbl NeHN/NPOLLEHTOB N NEpPepacxojoBaHHON YacTW NUMUTA.

13.13. B cnyyvae KpemuTHbIX NMHWIA, NpW 3a4nCNEHUM CPEACTB B BankoTe, OTAMYatOLLEeinca oT
BatOTbl KPEAUTHOrO NUMWTA, KOTAA MMEETCA WCMONb30BaHHAA 4YacTb KpepuTta, TO A8 MOralleHus
nocnegHeil AaHHble CPEeAcTBa KOHBEPTUPYHOTCA MO  ycTaHoBneHHoMy baHKom Kypcy obmeHa,
OEVCTBYHOLLLEMY Ha MOMEHT OMepauMu Mo 3a4UCNEHWUIO COOTBETCTBYHOLLEN BantoTbl (NPeAocTaBieHHOM
KpeauTHOW NMHMK.

13.14. B cnyyae KpeouTHbIX IMHUIA, KOHEYHDbI CPOK MOralleHWA KpefuTa MOMKET OTANYaTbCA OT
CpoKa [AeiCTBUA KapTbl, 3apMKCUPOBAHHOMO Ha ee NNLLEBOI CTOPOHE, U MOMHOe NoralleHne KpeauTHOM
NIMHUWN He BELET K 3aKPbITMIO KapTbl, NOCEMY 00 NMpefcTaBieHna B baHKk 3aABneHWA O 3aKpbITUK KapTbl,
oHa bypet obcnyxusaTbea baHkom cornacHo geiictsytolmm B banke Tapudam.

13.15. [lna 6onee petanbHOrO 03HAKOMAEHWA C MPUHLMNAMK MONb30BaHUA KPeLUTHOW KapTo ¢
NbrOTHbIM NEPUOAOM OMAaThbl, MOMHO W3y4YUTb pa3MeLLEeHHyl0 Ha odmumanbHOM caiite baHka
WHCTPYKLMIO N NMPUMEPbI NONb30BaHNA KPeAUTHON KapTOW.

14. CTYJEHYECKMWIA KPEOUT

14.1. KpenuTt npepoctaBnaeTca Ana ynnatbl nnatbl 3a obyyeHne CTyaeHTa/y4yeHnKa.

14.2. Kpeput npepoctaBnAerca eAMHOBPEMEHHO, 6e3HanuyHbIM Ccrnocobom U  COrnacHo
MONOMEHMAM  3aKntoyeHHoro mexfay bankom un  Knuentom porosopa, nepeuncnseTca  Ha
COOTBETCTBYHOLLMI BaHKOBCKMIA cHeT yuebHoro 3aBefneHua (¥Y3).

14.3. baHk Bnpaee B ntoboe Bpema notpebosatb oT KnueHTa npeacrasneHna CnpaBKkyM U UHOTO
HeobXxoMMOro [OKYMEHTa OTHOCWUTENbHO ObyyeHuA. Hanuuue cnpaBkyM O npekpallieHun oby4veHus
(oTuncnenna u3 Y3) unu HenpenbABNeHWE CrpaBKM B MNPEAyCMOTPeHHble HactoAwumu [lpaBunamu
CPOKM cuuTaeTca nopTeepHaeHnem dakta npekpatleHue obyyenma. B nopobHbix cnyyaax baHvk Bnpase
B O[HOCTOPOHHEM MOpAJKE MEPecMoTpeTb W W3MEHUTb YCTAHOBAEHHYIO KPEeAUTHbIM [OroBOPOM
HOMWHabHYIO NPOLEHTHYIO CTaBKy CO CNEAYHOLLEro fHA, KOrAa y3Han o akTe npekpaileHna obyyeHus
(oTumcnenuna 3 ¥3) nubo coBepLUNTb OT3bIB KpeauTa.

14.4. KnueHTt 0ba3aH, no TpebosaHuto baHka, B TedeHne 5 pabounx gHei npencTaBuTb B baHk
CnpaBKy OTHOCUTENbHO 0OyYeHMA CTyAeHTa/y4eHnKa N NpoYne HeobXOANMbIE AOKYMEHTbI.

15. KPEOUT/KPEOUTHAA JIMHUA, OBECINEYEHHbIE NMEPBUYHbIM 3AJIOIOM
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15.1.Kpepunt/KkpeanTHaa nMHUA NpeaoCcTaBNAETCA eAUHOBPEMEHHO, 6e3HaNNYHbIM CNOCO6OM.

15.2. KnueHT BnNpaBe TONbKO MOCAe MOMHOrO WCMOMHEHUA 00A3aTeNbCTB, MPUHATBLIX MO
KpeanTHOMY [OroBopy B OTHoLeHWM BaHka, cBOGOHO pacrnopaMmaTbcaA CpefcTBamMu, UMEHOLLMMUCA Ha
OENO3UTHOM CcyeTe.

15.3. KnueHT obasaH Tonbko c cornacua baHka pacnopaMarbCA 3aNOoMEHHbIMU LEHEKHbIMM
CpencTBamu, MMEOLLMMUCA Ha AENn03UTHOM cyeTe (cornacue baHka cumTaeTcA BblfaHHbIM C MOMEHTa
UCMONHEHNA nnaTekHoro nopydveHua WKnventa bankom). [lpu 3Tom, cornacve baHka cuuTaetca
BbIJAHHbIM B OTHOLUEHUM CYMMbl [EHEMHbIX CPEACTB, YKa3aHHOW B NPUHATOM K WCMONHEHUHO
NNaTeXHOM MopyYeHuu.

16. KPEAUT NOJ, 3ANOT 30M0TbIX U3[ENUi

16.1. Kpeout npepocrtaBnaercA efuMHOBpPEMEHHO, 6e3HannyHbiM cnocobom, BHeCeHWeM Ha
HOBbI UAK peicTByoLLMI HaHKOBCKMiIY/KapToYHbIil cyeT KnueHTa.
(u3meHeHuA caenaHbl cornacHo pelueHuto [lupektopata Homep 158 ot 16.06.2022r.)

17. KPEQUTOBAHUE B PACCPOYKY

17.1.B pamkax kpeputoBaHua B paccpouky, baHk Ha ocHoBaHuu [lorosopa npepocTtaBneHua
KpeouTta, TBEPAOro 3anora M OTKPbITMA 6GaHKOBCKOro cyeta (panee - [lorosop paccpoyku), Ha
neicTeyrolmx B baHKe ycnoBuAx KpeauToBaHWA, MNOCPEACTBOM OpraHu3auuii-naptHepos baHka
(NyHKTOB TOproBnu) ocyLecTBaaeT npuobpeteHne ToBapa(-oB)/ycnyr C ycnoBMEM OMNnaTbl B PaCCPOUKY.

17.2. KpepuTt npepoctaBnaeTca ¢ Lenbto npuobpereHuna Tosapa(-os)/ycnyr KnmenTtom.

17.3. Kpeout B paccpouky npefocTaBNaeTcA €QMHOBPEMEHHO, Oe3HaNMyHbIM cnocobom, Ha
OCHOBaHWM nopyyeHna KnueHTa, NocpefcTBOM MNepeBofa CyMMbl KpefuTa Ha CYeT opraHu3auuu-
napTHepa baHka (nocpepncTBom koTopoit npuobpetaertca ToBap/ycnyra).

17.4. KpenuTt cuutaetca BblgaHHbIM B [leHb MEPEBOAA Ha CYeT opraHusauum-napTHepa baHka
(NyHKTa Toprosau).

17.5. B cnyuyae, korpa y Knuenta Het cyeta B baHke, BaHK OTKpbiBaeT GaHKOBCKMIA cyeT
(apamoBblii cyeT) Ha pelicTByroimx B baHKke ycnoBuAx B AeHb npepocTaBneHua Kpeputa (panee -
BaHkoBckuil cuet), Ha uTo KnueHT paet cBoe cornacve, nognucbiBad [loroBop paccpoyku, u paet
baHky nopydyeHue Ha nepeuncneHve Bceil cymmbl Kpepmta Ha bBaHkoBckuiA cuer [lpopasua. B
OTHOLLEHWN OTKPbITOrO B pamMKax KpPeauToBaHMA B paccpoyKky OaHKOBCKOro cuyeta nnatbl 3a
obcnyxnBaHWe He ycTaHOBMiEHO, U OH OyfeT fAeiicTBoBaTb BeccpoyHo [0 npepcrasBneHvs KnneHntom B
BaHK NUCbMeHHOro 3aABNEHWA O €ro 3aKpbITUK.

17.6. Tosapbl, npuobpetaemble NO [OroBOPY PacCpPOYKW, MOTYT npuobpeTatbCca Takme C
BO3MOMHOCTbIO CTPaxoBaHUA JaHHbIX TOBAPOB, ECAW 3TO NPefYCMOTPEHO AaHHbIM BUAOM KpeauTa.

18. ABTOKPEOUT

18.1. Kpeout npepoctaBnsetca ¢ uenbto npuobpeteHna KnueHTOM aBTOMaLUMHbI Kak C
MEePBUYHOrO, TaK U BTOPUYHOTO PbIHKOB.
18.2. Kpenut npepoctaBnaeTca eAMHOBPEMEHHO, HE3HAIMYHBIM CNOCO6OM.
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18.3. Kpeant npepoctaBnsetcA nocne Haglesalllero 3akNtoYeHWMA  [Jorosopa  3anora
aBTOMALLVHbI.

18.4. BaHk BnpaBe, B cfyyae HerposefeHuA [oCyAapCTBEHHbIM YMOMHOMOYEHHbIM OpraHoM
perucTpauuu npaea, BO3HMKAOLLEro M3 [OroBopa 3anora aBTOMalUMHbl, Ha 10-i1 (wecTHapuatblif)
pabounii fAeHb, cnepyloWwMiA 3a gHem npepoctaBnenna  Kpeputa, HanpaButb cymmy HKpepuTa,
MMEIOLLYIOCA/3aMOPOKEHHY0O  Ha DBaHKOBCKOM cueTe, HanpaBUTb Ha MNOralleHue KpeauTHbIX
obazaTenbCTB.

18.5. KnneHT 06dA3aH Nonb30BaTbCA 3aMOMEHHON aBTOMALLMHON WCKAKOUUTENbHO B fIMYHbIX
Lenax, He CBA3aHHbIX C MPEANPUHMMATENBCKON [EATENbHOCTbIO, B TOM 4YWUCNE HE UCMonb3oBaTb B
KayecTBe Takcu. B cnyyvae HapylweHusa ykasaHHoro ycnosus, baHk BnpaBe B OJHOCTOPOHHEM MopAfKe
U3MEHWUTb roflOBYIO CTaBKy No KpeauTy 1 yCTaHOBUTb MakCUMyM B ABOWHOM pa3mepe pacyeTHOW CTaBKM
6aHKoBCKOro npoueHTa. HapylleHue ykasaHHOro TpeboBaHMA MOMET MPUBECTU TaKKe K OTKasy B
BO3MeLLLeHUH yLepba CTPaxoBOii KOMMNaHUen Npu CTPaxoBOM MPOUCLLECTBUMN.

18.6. KnueHT o06A3aH 3KCNyaTMpOBaTb 3a/0MEHHYHO aBTOMALUMHY MUCKIIOYUTENBHO Ha
Tepputopun Pecnybnnkn Apmenna u HaropHoro HKapabaxa. B cnyyae HapyweHua HactoALero
TpeboBaHMA u/unu HenpepbAsneHua no TpeboBaHuto baHka aBTOMawuvHbl B TeyeHue 10 (pecatu)
pabouunx pHel, baHk Bnpase KBanudguumposaTb KpeauTt B KayecTBe HeobecneyeHHoro, U noTpeboBatb
¢ Knnenta nmbo npepctaBneHna mHoro npuemnemoro Ana baHka HoBoro cpepctBa obecneveHws, a B
cflydae HEBO3MOMHOCTM, mnoTpeboBaTb BO3BpaTa BCel CyMMbl HKpeguTa, uAM  U3MEHUTb B
OJLHOCTOPOHHEM MOPALKE rOJOBYIO CTaBKy Mo KpeamTy U yCTaHOBUTb ee MakCUMyM B [BOHOM pa3mepe
pacyeTHOI cTaBkM BaHKOBCKOIO MPOLLEHTA.

19. MPABA N OBA3ATEJ/IbCTBA KJIMEHTA B PAMKAX KPEAUTHbLIX JOrOBOPOB

19.1. Knnent Bnpase:

19.1.1B TeueHune 7 pabouunx fHeil, cnepyrowmnx 3a 3akntoveHmem Jlorosopa (Bpema Ha pasgymbe),
B OQHOCTOpPOHHEM nopAagke 6e3 Kakoil 6bl TO HW BbINO NPUYUHBI PaCcCTOPrHYTb KPEAUTHbIN forosop. B
aTom cnyvae KnmeHTt obasyetecb Bbinnatutb banky cymmy Kpeputa (B Tom umcne cymmy KpepuTa,
HanpaB/lEHHYIO Ha NoralleHne KpeanTHbIX 06A3aTeNbCTBa, UMEIOLLMXCA COMMAcHO KPeMTHOMY A0roBoOpy
B ApPYyrux PMHAHCOBbIX OpraHusauuAax) W MPOLEHTbl 3a MNONMb30OBaHWE CYMMON KpeauTa (3a
MCNONb30BaHHbIE OHW), HAYUCNAEMblE B COOTBETCTBMU C (PaKTUYECKON rof0BOI MPOLEHTHON CTaBKOWM,
NpefyCMOTPEHHOW KpefUTHbIM JOrOBOPOM;

19.1.2 docpoyHo nozacumes Kpedum. Heycmoiiku 3a OocpoyHoe nozauieHue
obsa3amenbcmsa He B3bickusaemcsa. B cnyyae docpoyHozo nozauieHusa Kpeduma:

e BblYemy noojiexam npoyeHmbl B OMHOWEHUU OCMAmMKQ, KOMUCCUU U njamexu Ha

obcnymusaHue;

e BblYyemy He nodnexam Heycmoliku, Hayuc/leHHbie 3a HeucnosHeHue /u6o

HeHaOnexaujee ucnonHeHue ycnosuii 002080pa, CyMmbl 3a4UC/IeHHble C Ye/lblo nozawieHus

u/unu Bbin1amMbl NPOYeHMoOB, @ MakKi¥e Cymma, ynia4yeHHasa 3a ob6caynusaHue omKpbIimbix

c4yemos, pacxoObl HG HomapuaabHoe ydocmosepeHue, 20Cy0apCMBeHHYI0 peaucmpayuio

(npu Hanu4uu nodobHbIX ycnyz), cmpaxosbie BbiNJIaMbl, coBeplieHHble 3a Bbl6paHHbie

OonosiHUMenbHO - NO MeNaHur 3aeMUWjuKa yciyau CmpaxoBaHUsf,, He CBA3AHHble C

HacmosAwjum Kpeoumom;

e B C/ydae nNoO/HO20 OOCPOYHO20 NnoO2auieHUs, BO3Bpamy noodjexam 3apaHee

coBsepuieHHble niamexsu 3a ¢haKkmuyeckKu Heucnosib30BaHHble MecAYbl/OHU;
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19.1.3 nucbmeHHo obpatutbca B baHk, noTpeboBaB [OCPOYHOrO pPacTOPKEHUA KPEAUTHOro
A0roBOpa W/WW 3aKpbITUA KPEAWTHOrO fMMWTA C OJHOBPEMEHHbIM MoralleHnem ob6A3aTenbcTB B
oTHolleHnn baHka;

19.1.4 B cnyyae KpeguTHbIX NWHWIA, NUCbMEHHOro obpaTutbca B baHk, noTpeboBaB AOCPOYHOrO
pacTOpMEHNA [OroBopa W/WAN 3aKkpblTWA KPEAWTHOTO AMMKUTA C OfHOBPEMEHHbIM obecrevyeHneM Kak
MUHUMYM MOMNOMUTENbHOrO OCTaTka B pasmepe 00A3aTenbCTB, UMEIOLLMXCA MO KapTe B OTHOLUEHUU
banka. baHk B Teyenue 10 (pecatn) paboumx fHeil C MOMeHTa nonyyeHua 3aaeneHua KnveHTta (B
COOTBETCTBUM C ycTaHOBNeHHoON baHkom TunoBoW cpopmoii) npekpatnT obcnysuBaHMe JAHHON KapTbl
NPy MOIHOM HaAM4yMKU CyMMbl B pa3Mepe obA3aTenbCcTBa, a NpPU HEJOCTaTKe, MoracuMB UMeoLLMecs B
oTHoweHnn baHka obsA3atenbcTBa C CyMMm, uMelolumMxcA Ha cuyeTax KnueHta B baHke. B cnyvae
OTCYTCTBMA JOCTaTOYHbIX CPEACTB Ha cyeTax KnueHTa pnAa noraweHua obasaTenbcTs, obCnymuBaHue
OAHHON KapTbl npekpaweHo He Oyaer [0 NomHOro ucnonHenua KnveHtom  0b6A3aTenbCTB,
MpesyCMOTPEHHbIX OOroBopoM. B nopobHbix cnyvasx, B OTHOWEHWM KapTbl WKnveHta MoryTt
NPUMEHATBCA yCTaHOBMEHHble Tapudamu BbiNnatbl.

19.2. KnuneHT 06a3aH:

19.2.1.npu 3aKknoyeHnn KpeguTHOro [OroBopa, CoBepLUaTh BbinaaTtbl, yCTaHOBNEHHble Tapudamm
baHka anAa paHHOro BMAA KpeauTa;

19.2.2. obecneuntb nonHoe wucnonb3oBaHuA Kpeguta B COOTBETCTBMM C  €ro  LENEBbIM
Ha3HayYeHuem;

19.2.3. HeCTW OTBETCTBEHHOCTb B pa3Mepe HEQOCTatoOLLLEro cpeacTBa obecneyeHna no KpeauTHoMy
AOrOBOPY BCEM MpuUHaf/exaliym emy Mo npaBy COOCTBEHHOCTM MWMYLLECTBOM B MNOPAQKe,
yCTaHOB/IEHHOM 3aKoHoAaTenbCcTBoM PA;

19.2.4. B cnyvae knaccudpukaumm Kpeguta W/MAM HAYUCNEHHbIX NPOLEHTOB B KayecTBe
MPOCPOYEHHbIX, yNIaTUTb MEHW B  pa3Mepe, YCTAaHOBMEHHOM  ycnoBuamuM W Tapudpamm
COOTBETCTBYIOLLLErO BUAA KPeauTa, a TakKe KPefUTHbIM AOrOBOPOM, 3aKtodYeHHbIM mexay KnneHTom u
BaHKoMm, 1 OfHOBpPeMeHHO BO3MECTUTb NpuYnHeHHble BaHKy yObITKY;

19.2.5. B TEYEHWe BCero [eiCcTBUA KPeAMTHOro [orosopa paspewuntb baHky
YNOAHOMOYEHHbIM UM nuuam, 6e3 BpEMEHHbIX OrpaHUYeHWid, MpPOBOAUTL MPOBEPKU LENEBOro
ucnonb3oBaHua  Kpepmuta  w/unm  puMHAHCOBO-3KOHOMMYECKOW  peATenbHoOcTM,  obecneuvBas
npepoctaBneHne baHKy Bceil Tpebyemoil npoBepAroLeil CTOPOHOWM [JOKYMEHTaLuuW, KacaroLeiics
¢pMHAHCOBO-3KOHOMMYECKOI AEATENBbHOCTU U LENEBOrO NCMONb30BaHMA NONYYEHHbIX CPEACTB;

19.2.6. B Clyyae HalMuMA HerorawleHHbIx 06A3aTenbCTB/KPeauToB, 3apaHee, OfHAKO He
nosgHee AByX 6aHKOBCKUX [HEW, yBeAOMUTb BaHK O MpuBReYeHUN KPeAUTOB (3aliMOB) TPETbUX UL, UK
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM PA fpyrux cpefcTB, NpeAcTaBAeHUA APYrM IMLOM B OTHOLUEHWUM
Knuenta cypebHoro ucka Ha oOCHOBaHWM OaHKpPOTCTBA MAM HECOCTOATENBHOCTU, WAW O HanMuuu
noAo6HOro ncka;

19.2.7. B CNyyae BO30OyMOeHWA B OTHOLLEHUN Hero npouecca baHKpoTCTBa B 0bCTOATENbCTBAX
Hanuuma B baHKe HenoraweHHbIXx 06A3aTenbCTB/KPEAUTOB, HelameluTenbHO noracuTb Kpepur,
HE3aBUCMMO OT [OrOBOPHOIO CpoKa €ro roralleHusA, BbIMAaTUB TMPOLEHTbI W HEYCTOMKMY,
npuunTarowmeca 3a hakTUYeCKUX CPOK ucronb3oBaHuAa Kpeputa v nnaty, NpeaycMOTPEHHYH 3a
npegocTtasnaeHne n obcnyxmsaHne KpeguTa;

19.2.8.  ocywiecTBUTb nnatexu, npeaycmoTpeHHble Tapudamu n ycnosuamu baHka, cornacHo
OEVCTBYHOLLMM Ha AaHHbI MoMeHT B BbaHke Tapudpam n ycnoeuam.
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20. NMPABA N OBA3AHHOCTU BAHKA B PAMKAX KPELUTHbLIX 0,0rOBOPOB

20.1. baHk BnpaBe:

20.1.1.0Tka3atbca oT npepoctasneHna Kpeguta KnneHty, ecnn BO3HMKNM Takue 0BOCHOBaHHbIE
obcToATENbCTBA, ABHO CBUAETENLCTBYIOWME O TOM, YTO BblgaBaemad WKaveHTy cymma He Oypert
BO3BpaLLeHa NOAHOCTLIO UK YaCTUYHO;

20.1.2. B CNy4ae HEUCMoNHeHMA (HEeCBOEBPEMEHHOro WCMOAHeHWA) noboro ycnosws,
NPesyCMOTPEHHOTO  3aKMoYeHHbIM Mekay HKnueHtom u BaHKOM KpeguTHbIM [OrOBOPOM  W/Uam
A0rOBOPOM 3aJ10ra, a TakKe yXyALleHna PMHaAHCOBO-3KOHOMMYECKOro nonoxenna KnueHta, BbiasneHus
NIOMHBIX [AaHHbIX B [AOKyMEHTax, MNpeAcTaBfieHHbIX C Uenbto nonyyeHua WKpeawta, B cnyvae
OCYyLLLeCTBNEHNA [EeiCTBMIA, HanpAMylO 3anpelleHHbIX YCNOBUAMM KpeguTHOro forosopa, 6e3
npenBapuTENbHO MOTyYEHHOro MMCbMEHHOro cornacua baHka:

o npeabABUTL TpeboBaHWE O [OCPOYHOM  B3bICKaHUWM  3afomkeHHocTM no  Kpeawty,

HaYUCNEHHbIX B OTHOLUEHWU HETO TMNPOLLEHTOB, EMEMECAYHON KOoMMCCUM 3a obCnyMuBaHWe

KPEAWTHOIO CYeTa U HeyCTOekK;

e TMpencTaBUTb B CYf, UCK O B3bICKAHWM B MOpPAMKE, YCTAHOBAEHHOM 3aKOHOJATENbCTBOM

nopAgke (B3blCkaHNe MOMeT 6bITb 0OpalLleHo Ha NpeaMeT 3anora);

20.1.3. yctynuTb (nepepaTb) npaso TpeboBaHMA B OTHOLLEHWM obA3aTenbcTs KnueHTa TpeTbemy
nuuy 6e3 gononHuUTenbHOro cornacma Knuenta;

20.1.4. B cnyvyae BO3HWMKHOBEHWA MPOCPOYEHHbIX 00A3aTENbCTB MO SMHWUM KPEAWUTOB (3aliMoB),
npenocTaBfeHHbIX KnneHTy TpeTbumu nuuamm B obcToATenbcTBax HanuuvaA B BaHke HemoralleHHbIX
obazaTenbCcTB/KpeanToB  n/unn  yxyaweHna  OUHAHCOBO-3KOHOMMYECKOTO  nonoMeHna  Knwuedta,
notpeboeatb ¢ Knmenta gocpoyHoro norawexnua Kpeguta;

20.1.5. npvOCTaHOBUTb HAyuCAeHWEe MeHW W WTpachoB B pamKax 3aKNOYEHHOTO MEMAY
KnueHtom n baHkom KkpeguTHoro porosopa 6e3 gononnutensHoro cornacua Knwuenta. MMognucbisan
KpeaMTHbIN foroBop, KnneHT faeTt cornacue Ha NPMOCTAHOBKY HAYMCEHUA NeHU U LWTpadoB;

20.1.6. npu HeobxogmmocTn TpeboBaTb C WKiveHTa npepcTaBneHWUA [LOMOAHUTENbHbIX
OOKYMEHTOB;

20.1.7. B TeueHue Bcero [eiiCTBMA KpPeLWTHOro Aorosopa, 6e3 BpemeHHbIX OrpaHuUyeHui,
OCYLLLECTBAATbL NMPOBEPKY LIENeBOro ncnonb3osanua Kpegmta, npegmeta 3anora (hoTocbemKy);

20.1.8. c uenbto NPOBEPKM U KOHTpONA KpeauTocnocobHocTn KnneHTa MocpescTBOM CBOMUX
KOMMETEHTHbIX COTPYAHUKOB OCYLLLECTBMIATb NMOCNEAOBATENbHbI KOHTPO/Mb B OTHOLUEHWM (PMHAHCOBOrO
nonoxernna KnueHta u TpeboBaTb npepctaBneHuAa noboi uHdpopmauum, kotopyro KnueHT obazaH
npencTaBuTh;

20.1.9.  u3MeHUTb ycnoBuA KpeaWTHON nuHWW/KapTbl/Kpeputa, 3apaHee yBegomus 06 3TOM
KnveHta B CpokM W nopapke, YycTaHOBAEHHble 3akoHogaTenbctBom PA, cnocobom, ykasaHHbIM
MOCefHVM B COOTBETCTBYHOLLMM [OrOBOpPe, 3aKio4Y€HHbIM Mexpay KnueHtom n bankom. Ecnu nocne
BCTYMNEHWA WU3MEHeHUid B cuny KnueHT npofonsaer nonb3oBaTbcA Kpegutom, KapToid, KpeguTHbIM
NMMUTOM WM HE CHAéT KapTy, Nocie MOJHOro MOralleHWA KPeaWTHbIX 06A3aTeNnbCcTB, TO M3MEHEeHUA
CunTaloTCA NPUHATBIMKU KnneHTom.

20.2. baHk oba3zaH:

20.2.1. B pamkax HacToAwmx [1paBun n B cnyyae cootsetcTeua Knnenta TpebosaHunam baHka,
npenoctaButb emy HKpegut B COOTBETCTBMM BUAOM KpefuTa, YKasaHHbIM B  3aABlEHUM O
npegocTtasneHun Kpeguta, Ha ycnoBUAX U B pasMepe CyMMbl, YCTaHOBNEHHbIX BaHKoMm;
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20.2.2. cobniopatb KOH(pUAEHLMaNbHOro A,0roBOPOB B npesycMOTPEHHOM
3aKoHopatenbctBom PA nopagke;

20.2.3. B cnyvae OJHOCTOPOHHErO M3MeEHeHUA ycnosuii Kpeputa, MuHuMym 3a 7 (cemb) pHeit
Bnepes, ysegommtb 06 atom KnneHTta cnocobom KOMMYyHMKaLuW, BbIOpaHHbIM UM B COOTBETCTBYIOLLLEM
A0roBOpe, ABAAIOLLMMCA OCHOBAHUEM OJ1A MPUMEHEHVA U3MEHEHHDbIX YCNOBUIA CO CpOKa, yKazaHHOro B
ysepomneHun. Ecnm KnmeHT He cornaceH ¢ M3MEHEHHbIMM YCIOBUAMM, TO OH BMpaBe [OCPOYHO
pacToOprHyTb KpeauTHbI [OroBOP, BbIMOAHWB B NOMHOM obbeme CBOW 0b6A3aTeNbCTBA, NPUHATbIE NO
KpeanTHOMY JOroBopy B OTHOLLUEHWN BaHKa Mo COCTOAHMIO Ha [ileHb PacTOPMKeEHUA.

21. CPEA,CTBA OBECINEYEHUA KPEOUTA

21.1.06ecneyeHnem lMoTpebutenbcroro kpeputa/KpeantHoii nuHnn 6e3 3anora umyuiecrsa
ABnAeTcA nNpaBo KnneHTa Ha nonyveHwe 3apaboTHOI Nnatbl/foxoAa M AEHEMHbIX MOCTYNAEHNA Ha CBOW
cyet (lNpepmet 3anora). [lpegmer 3anora B pacnopssenua baHka He nepexoauT. Wckniodennem us
03HaYeHHOro ABAAETCA KPeAUTHasA NMMHUA, obecneyeHHaa NEPBUYHBIM 3a710rOM.

21.2. ObecneveHnem CryaeHYeECKOro Kpeauta MOMET ABNATbCA MpaBo KnueHTa Ha nonyyeHue
3apaboTHOW nnaTbl/goxofa W AeHEMHbIX MocTynneHnii Ha ceoii cyet ([lpegmet 3anora) w/vnm
nopyuutenbctso. [pegmer 3anora Bo BnageHve baHka He nepepaeTca.

21.3. ObecneveHnem no gorosopy Kpeauta /KpeantHoii nuHUK, obecneyeHHOiT NEPBUYHBIM
3a70rom ABNAKOTCA feHeXHble CPefiCTBa, UMetoLLLMeca Ha obcyxuBatoLLemca B baHke cpoyHom cyeTe Mo
Bknagy (manee — CueT no BKnagy), a Takxe npaso TpebosaHua Knuenta no Bknagy (panee- [pegmet
3anora). C momeHTa 3akntodeHua KpeputHoro poroopa CueTy Mo BKiajy NpUCBauMBaeTca CTaTyc
LlenosutHoro 3anorosoro cyeta (panee — [lenosutHblii cyet). C MOMEHTa NOANMCaHUA KPeJUTHOro
gorosopa nwobble Kacatolmeca [leno3nTHOro cyeta 3aKkNtOYEHHble [OrOBOP WAM  cornalleHue,
OECTBYIOT B TOW Mepe, B KOTOPO He npoTuBopevaT KpegutHomy porosopy. [lpeamer 3anora
HaxoauTcA Bo BnageHun baHka. KnueHT rapaHTupyet u noatsepxpaet, 4to [pegmer 3anora Ha MOMEHT
3aKMOYEHUA KPEQUTHOrO [JOoroBopa MPUHALNEMUT emy Mo mnpaBy COOCTBEHHOCTM WM Ha Mpasax
COBMECTHOIi COBCTBEHHOCTM APYroMy /WLy HE NPUHAJAEKWUT, npaBamu TPETbUX NUL, He obpemMeHeH,
npegmetom gpyroro lNpeamerta 3anora He ABNAeTCA, NOJ, 3aMpPeTOM UM apPECTOM HE HaXOQUTCA.

B cnyyae, korpa [Npepmet 3anora asnaerca obecneyeHvem UcnonHeHnsa obasaTenbcTs no bonee
YeM OfHOMY KpefMTHOMY [OroBOpYy, B Cfyyae KamfAoi NpPoCpoYvkU 0bBA3aTENbCTB, MPOCPOYEHHbIMM
cyuTatotca Bce obecneyeHHble [lpegmeTom 3anora obAsaTenbCcTBa, HE3aBUCMMO OT KOHEYHOrO CpOKa
UCMONHEHNA [AaHHbIX 06A3aTENbCTB U 0BCTOATENBCTBA MX Npocpodku. B paHHbIX obcToaTenbcTBax
KnueHT npepoctaBnaet baHKy npaBo Ha onpefaeneHne oYepefHOCTM noralleHna obAsaTenbcTBa 3a cyert
NpeomeTa 3anora.

21.4. ObecneyeHnem no goroeopy npepoctasneHvs Kpeauta nop 3anor 3010TbIX U3genmii
ABNAIOTCA 30/10Tble U3[ENNA, ONUCaHHbIE B aKTe MHBEHTapU3aL UK, ABNAIOLLEMCA HEOTbEMIEMOW HaCTbHO
KpeauTHoro porosopa (ganee- lNpepmert 3anora). [lpegmer 3anora nepexogut B pacrnopsMeHun baHka.
Bosepat [Npeameta 3anora KnueHTy ocyliecTBnsetcA Ha OCHOBaHUM AKTa BO3BpaTa, ABANOLLErOCA
HEOTbeMNEMOI YaCTbiO KpeauTHOro forosopa. [lognucbiBas KpeguTHbIil forosop, KnneHT rapaHTupyet
u nogTeepxaaet, yto [MpegMer 3anora Ha MOMEHT 3aKNHOYEHWA KPEAUTHOrO A0roBopa NPUHAANEHMUT NO
npaBy COOCTBEHHOCTW WCKIIOYUTENbHO emy, APYroMy /WLy He NpofjaH, npaBamu TPeTbUX fiUL, He
obpemeHeH, NpefMeToM APYroro 3asora He ABMAETCA, HE OCNapuBaeTca, Nof 3anpeTom WAN apecToMm He
HaxoauTcA.
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21.4.1. baHk Bnpase B ntoboe Bpema nNpoBecTu nepeoleHky [Npeamerta 3anora.

21.4.2. B cnyyae cHukeHna ctommoctu [lpegmeta 3anora B pesynbTate €ro nepeoueHkn (B Tom
yucne B cnyvae BblABNEHWA PaKTMHECKOrO HecooTBETCTBMA C Becom/npoboii [lpepmerta 3anora,
O3HauyeHHbIMW B AKTe uHBeHTapusauuu), baHk BnpasBe noTpeboBatb ¢ KnueHTa [ONOAHMTENBHBIN
npvemnemblii pna baHka 3an0r B pasmepe CHWMEHHOW CTOMMOCTM U/munau noralleHva Kpeputa B aTom
pa3mepe. [lpepycMOTpeHHOe HacTOALMM MYHKTOM MpaBUO AEiCTBYET TakKe B YCIOBMAX, Korpa
pblHOYHaA ueHa [peamerta 3anora mMeHblue, CyMMbl ocTaTka Kpeputa yMHOMEHHON Ha KoadppmuneHT
1.02 naun ecamn crommocTtb 1r 3on0ta npobbl 999 (cornacHo paHHbIM odumumanbHoro caiita LB PA)
cHusunacb bonee yem Ha 10 (necATb) NpPOLEHTHbIX MYHKTOB MO CPaBHEHUIO CO CTOMMOCTbIO,
MMetoLLLeliCA Ha AeHb 3aKTOYEHNA [OroBOpa.

21.4.3. lNpepmeT 3anora He cTpaxyeTcs.

21.4.4. Tlocne NOAHOro UCMONHEHUA NPUHATBIX MO [OrOBOPY KPeauTHbIX obazatenbcts, [peamer
3a70ra Bo3BpallaetcA KnueHTy (ero HacnegHuKy) Wi €ro yrnosHOMOYEHHOMY nuLy (Ha OCHOBaHWU
Hagnexallum obpa3om COCTaBNEHHOW U YAOCTOBEPEHHOW B YCTAaHOBJEHHOM 3akoHoAaTenbCcTBom PA
NnopAfKe JOBEPEHHOCTW).

21.4.5. B cnyvae, korpa nocne nonHoro norawexnna Kpeguta KnueHt He 3abupaet [lpepmet
3anora u3 baHka, To nocnegHuit opopmnaeTca B kadyecTBe NPUHATON B BaHke Ha XpaHeHWe LLEeHHOCTH, U
HaunHaa ¢ 16-ro paboyero pHA nocne norawexusa Kpeputa, ¢ KnueHTa B3umaeTcA KommceuA 3a
xpaHeHue [Npepmeta 3anora B pasmepe 0.01% ot oueHeHHoili ctoumocTun [peameTa 3anora 3a Kamablil
AeHb npocpoyku. B cnyvae, korpa [lpepmer 3anora AenAetcA cpeactBom obecneveHus Oonee uyem
opHoro Kpeputa, T0 B CnyyYae OJHOBPEMEHHOro moralleHns KpegnmToB OCHOBaHWEM AA UCHUCTEHUA
Komuccum 3a  xpaHeHue [lpegmeTta 3anora npvHUMaeTcA pa3mep KOMWUCCUM, YCTaHOBEHHON
KPeAWTHbIM A0roBopom C 6ofiee MO3JHUMM CPOKOM 3aKMHOYEHUA, a B Ciyyvae norawenus Kpegutos B
pa3Hoe BpemsA, pacyeT 16 paboumx pHeil HauMHaeT UCYUCNATLCA CO AHA MoralleHuAa bonee nosfHero
KpeanTa, u AnA ucuMcieHnMA KOMWCCUM 3a xpaHeHue [lpegmerta 3anora 3a OCHOBaHME MPUHUMAETCA
pa3Mep KOMWCCUW, YCTAHOBNEHHON KpeguTHbIM JOroBopoM c Oonee NMo3gHUMM CPOKOM noratleHus. B
cnyydae cmeptu KnueHTa M npepcTaBneHUA ero HacnefHUMKOM(-amu) CBUOETENbCTBO O MNpaBe Ha
HacneacTBo, C MOCNENHEro/-UX KOMMCCHM 3a xpaHeHue [pegmera 3anora He B3UMaeTCA.

21.4.6. B teyenue peiicteua porosopa baHk Bnpaee B ntoboe Bpemd, no nwoboii NpuynHe, npu
BO3HWKHOBEHWM  HeobxogumocTu, 6e3  npeppapuTenbHoro  cornacua  KnueHta nmbo  ero
npenBapuTENbHOMO YBELOMIEHNA, BCKPbITb 3aneyataHHble MeLlku ¢ [NpegmeTom 3anora, Ha 4To Knnent
naet cBoe 6e30roBopoyHoe 1 6e30T3bIBHOE cornacue, NOANUCbIBaA KpeauTHbI AOroBop.

21.5. Obecneyennem no [LoroBopy paccpouku ABAAIOTCA ToBapbl, npuobpeTaemble COrnacHoO
OaHHOMY A0roBOpY, a NPU OkasaHuu ycnyr — npaBo KnueHTa Ha nonyyeHue goxopa. [Npeamer 3anora Bo
BnafeHue baHka He nepepaetca.

21.6. ObecneyeHnnem no porosopy npepocraBieHus ABTokpeauta wau  nroboro
notpebutenbckoro  Kpeauta  nmoj  3anor  aBToMawMHbl (B TOM  uYucne  Ha
BbiKyn/pecpuHaHCUpOBaHUe KpeAuTa) ABNAETCA COOTBETCTBEHHO npuobpetaemas nmbo  yme
“meroLLLaAca aBTomallmnHa. [Mpegmer 3anora Bo BnageHve baHka He nepepaetca.

21.7. ObecneyeHnem no porosopy npeaocraslieHUs noTpeburenbckoro Kpeguta nop 3anor
HeaBMMMMOro umyliectBa (B TOM u4ucie Ha BbiKyn/pedMHaHCMpoOBaHue KpepuTa) ABNAETCA
npuobpeTaemoe MMbO yxe MMEIOLLLEECA HEABMKMMOe MmyLLLecTBO. [lpeameT 3anora Bo BnageHue baHka
He nepepaeTca.
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22. NOPAAOK OBPALLEHUA B3bICKAHUA HA NMPEAMET 3AJIOTA

22.1. B cnyyae HewucnonHeHua HKnmeHTOM cBOMX 006A3aTENBLCTB, MNPUHATBLIX MO  KPEAUTHOMY
porosopy, Ha [lpegmer 3anora momeT ObiTb obpalleHo B3bickaHue. [lpaBo baHka Ha B3bickaHue
Mpeameta 3anora Bo BHecyebHOM nopagKe HUKOMM 0O6pa3oM He MOMET KOMMEHTUPOBATLCA B KayecTBe
obAsaTenbcTBa MOCNEfHEro M HUKouMM obpa3om He orpaHuumBaeT npasa baHka Ha obpalyeHue
B3biCKaHWA Ha [lpegmeT 3anora B NpefycMOTPeHHOM 3aKoHopaTenbcTsom PA cynebHom nopsagke (B Tom
yucne NOCpPeacTBom apbuTpaa, Npu HanMunmM apouTpaskHOro cornalleHus).

22.2. MpepycmoTpeHne HacToALLel rnasoil npouemypbl MO B3bICKAHWUIO [EACTBYIOT B Cryyae,
Korpa no 3akntoveHHbIM Mexay baHkom u KnneHTom KpeanTHbIM porosopam He OblBaeT yCTaHOBNEHO
NHOrO.

22.3.Topsapok ucnonHeHus obA3aTenbcTBa 3a CYET [EHEMHbIX CPeACTB, ABNAIOLLUXCA
NnepBNUYHbIM 3a/10TOM.

22.3.1. MNoanucbiBaa KpeguTHblii porosop, KnueHnT paet bBbaHky cBoe cornacne OTHOCUTENBHO
HanpaBneHua [lpegmerta 3anora —[eHEMHbIX CPEACTB Ha WUCMONHEHWe KpeauTHOro obasatenbcrBa B
cly4yae HeucnonHeHWa nmMbOO HEeHajjemalllero WCMONMHEHUA B YCTaHOBMEHHbIE CPOKM WM  CBOWX
06A3aTenbCTB MO KPEAUTHOMY [OrOBOPY.

22.3.2. baHk cosepluaeT noratleHne (BO3BpaT) NPUYUTAIOLLUXCA €MY CYMM MO KpefuTHOMY
A0roBOpY NOCPeAcTBoM be3akLenTHOro 3aveta AeHeMHbix cpeacts ¢ [lenosutHoro cyeta Ha OCHOBaHWUU
npaBa 6e3akuenTHOro 3auyeta, npepocTasneHHoro baHky B cuny nognucaHwa KnveHTom KpeguTHOrO
poroeopa. [lognucaHnem KpeguTHOro [orosopa MOJOMEHWE HACTOALLEro MyHKTa cyuTaercA
nopyyeHuem, BblgaHHbIM KnvnenTom BaHky Ha obecneuyeHne MCMonHeHWA 06A3aTenbCTB, MPUHATLIX B
oTHoLLeHnn baHka.

22.3.3. B cnyyae HeucnonHenua KnneHTOM ouvepegHOro noralleHus no KpeauTy (BKAtoyas
MaTePUHCKYIO CyMMy, MPOLEHTbI, LTpadbl, NEHN W NpoYMe BbIMAATbl, MPU HanMyMK) (B0 MCTEYEHUA
AeiicTBuA Kpeguta), 6e3 gononHUTENbHOro yBegoMneHua Knvexra:

1) B pa3mepe TeKyLueil 3afoMMEHHOCTU OCYLLECTBAAETCA BbIYET M3 CyMMbl 3anora (Bknapa),
ofHako He 6onee MUHUMaNbHOro ocTaTka BKNaja, YCTAaHOBNEHHOrO YCNOBMAMK AOroBopa Mo BKAagy,
oCTa/lbHaA YacTb BKMafa NpoAoMmkaeT obCnyKMBaTbCA COrMAcHO YCNOBUAM, Ae/CTBYHOLLMM ANA JaHHOrO
BUAA BKNaaa;

2) B cnyyae, Korja B pe3synbTaTe NoralleHuA Tekyllleil 3af0MMEeHHOCTU CyMMa BKNaja OKamerca
MeHbLUE MWHMMaNbHOW CyMMbl, YCTaHOBAEHHbI bBaHKOoM pnAa paHHOro BMAa BKNapa, [OrOBOP
6aHKoBCKOro Bknaga KnveHTa pactopraetca u OCyLLECTBAAETCA NOMHOE MoralleHue KpeauTa (BKAtoyas
MaTePUHCKYIO CyMMY, MPOLLEHTbI, WTpadbl, NEHN U Npoyne BbiMnatbl, MPU HaNUyYMK) 3a CHET CYyMMbl
BKnaga.

B cnyvae ouepepHoit Heynnatbl Knnentom obAsatenbctBa cornacHo rpadmky, nocne 2 (AByx),
cornacHo rpacdmKy TekyLux obA3aTenbCcTB MO KpeauTy, aBTOMATMYECKMX MoralleHuil 3a cYeT BKnaja,
poroeop 6aHKOBCKOro Bknaja WKnueHta pactopraetcA 6e€3 [AOMNONHUTENBHOMO YBEAOMAEHMA WU
OCYLLLECTBAAETCA MONHOe MoralleHue KpepuTta (BKAOYaA MaTEPUHCKYHD CyMMY, MPOLEHTbI, LiTpadbl,
MEHW U MpouYue BbIMNATbl, NPU HanUyuK) 3a cYeT CymMMbl BKnaga. B cnyvae, ecnu nocne nonHoro
noralleHnsa KpeamTa 3a CHEeT CyMMbl BKNaja BO3HMKAeT MONOMWTENbHaA pasHuua, TO NpesblllatoLLas
yacTb nepeuncnaeTcA Ha 6aHKOBCKMIA cueT KnueHTa. [lpu 3TOM, nepecyeT HauucnAeMbiX Ha BKIap,
MPOLEHTOB OCYLLECTBAAETCA COMNacHO YcnoBuAM pAorosopa OaHKOBCKOro Bknapja. Ecnu Bo Bcex
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BbILLEYNOMAHYTbIX CMly4aAX pacTOpPMeHWA [Oorosopa CyMma BKfafja HEAoCTaToyHa fAAa MOAHOro
noralleHusa KpepuTta (BKAHOYaA MaTEPUHCKYKD CyMMY, NMPOLEHTbI, WTpadbl, NEHW M Npoyve BbINNaThl,
npy Hannyum), TO ocTanbHaA HernoralleHHaa 4YacTb Kpeguta B pasmepe JaHHOrO octaTka NPOfOMMaeT
obcnymBaTbcA B KayecTBe NOTpebuTenbcKoro kpepmta, obecneyeHHoro o6opoTomM CpefcTs Mo CHEeTaM.

22.3.4. B peHb NonHOro norawieHvs KpepuTHbIX 0b6A3aTenbCcTB B Cflydae HeUCrnoaHeHua nnbo
HeHafnexallero MCnonHeHna pAaHHbix obasatenbcts, [loroBop cpoyHoro 6aHKOBCKOro BKfafa
aBTOMaTM4eckn pactopraetcAa 6e3 pgononHuTenbHoro yeegomnenua HKnueHta u  ocyuiecTBnsetca
noralleHue Kpeguta (BKNHOYaA MaTEPUHCKYHD CyMMY, MPOLEHTbI, LWTpadpbl, NEHW M Npoyne BbINNaTbl,
npy HaaMyum) 3a CYET CyMMbl BKMapa. B cnyvae, ecnn cymma BKnaja npeBbIaeT CyMMy KpeauTta
(BKNtOYAA MaTEPUHCKYHO CymMMYy, MPOLEHTbl, WTpadbl, NEHN U NpoYUe BbINAaTbl, NMPU HanUyUK), TO
npeBbllLatoLLaA YacTb nepeBoauTcA Ha 6GaHkoBckuit cuer HKnwenta. [lpu 3tom, no BkKnagy
BbIMNMa4YMBarOTCA MPOLEHTbI, HAYUCNEHHbIE HAa JaTy PacTOpPMEHUA BKNafa, HO MO CTaBKe NpefblayLLero
nepuopa/cpoka, AeicTByrolleid Ha MOMEHT odopmneHua BKknapa. Hanpumep, ecnm pactopxeHue
BKMafa, ABAAIOLLLErocA 3aM0rom Mo KpeauTHOMYy [LOroBOpY, COBepLUeHo Ha 95-1 feHb peiicTBuA BKNaaa,
npy 3TOM, YKa3aHHbIi CPOK, COrMacHO YCIOBWAM, LOEUCTBYIOLMM Ha MOMEHT OCOPMIEHWA [AHHOMO
BKnaga, sxoaut B nepuog ¢ 91-ro no 180-i peHb, cTaBKa B TeyeHWe KOTOPOro COCTaBAAN X%, a AnA
npegpbigywero nepuoga ¢ 60-ro mo 90-ii peHb oHa cocTaBnana y%, TO B [JaHHOM ciyvae npw
OOCPOYHOM MOralleHun BKMaja, pacyeT MpoLeHToB OyfeT MCYMCNATLCA NO CTaBke Y%, a He x%. B
cflyyae, €CnyM YCMOBMAMM [AHHOrO BKMaja Npeaplayllero nepuoja/cpoka He UMeeTca, To pacyeT
MPOLEHTOB MO BKNafdy COBepLUAETCA MO CTaBKe BKNaga A0 BOCTpeboBaHWA, AENCTBYOLLEA HA MOMEHT
pacTop;KeHUA BKNaga.

22.3.5. B cnyyae HecoBepLUEHWA MOMHOro MoralleHnA KpeauTHON NIMHWM MO COCTOAHWKO Ha
AEHb €€ KOHEYHOro CpOKa, MpefycCMOTPEHHOro [LOroBOPOM KpeauTHolW nuHuu, BaHvk Bnpase, npu
COBMafEHUN UMW MpPEBbILLEHUN KOHEYHOTO CPOKa BKNafa C KOHEYHbIM CPOKOM KPEeaMTHOW nuHuu, 6e3
OOMNOMHUTENbHOrO yBeaomieHua KnueHta HanpaBuTb CymMMy BKnaja B Oe3akUenTHOM MopAAKe Ha
noralleHne CyMMbl KPEAWTHON SIMHUM M HAYUCIEHHbIX MPOLEHTOB (MPW HanuuMu Takxe LUTpadoB,
MEHN U NPOYUX BbINNAT), PaCTOPrHyB BKMafd, Ha ATy KOHEYHOTro CpoKa KpefuTHOW nuHuu. B cnydae,
€CnM CyMMa BK/Iafa MpeBbILIAET CYMMY KpPegUTHOW SIMHUKM U HAYUCIEHHbIX MPOLEHTOB (MpWU HanUumu
TakMe WTpadoB, NEHN U MPOYMX BbIMAT), TO NPEBbILIAIOLLAA YacTb NepeBOAMTCA Ha BaHKOBCKUIA cyeT
Knuenta. [Mpu atom, Mo BKNafy BbINAAYMBAKOTCA MPOLEHTbI, HAYUCNEHHble Ha [aTy PacTOPMEHWA
BK/afa, HO MO CTaBKe MPeAbIAyLLEro Nepuopa/cpoka, AeiCTBYroLLEll Ha MOMEHT OPOpMIEHUA BKNaja.
Hanpumep, ecnu pactopieHve BKnaaa, ABNAOLLErOCA 3aN10roM No KpeauTHOW IMHUM coBepLueHo Ha 95-
 DeHb OeicTBUA BKNaga, NMpy 3TOM, yKasaHHbI CPOK, COrNacHO YCIOBUAM, AENCTBYHOLLMM Ha MOMEHT
odopmieHuA gaHHOro Bknaga, sxoaut B nepuog ¢ 91-ro no 180-i geHb, cTaBKa B TeYeHMe KOTOPOro
coctanan 11%, a gna npepbigyLiero nepuoga ¢ 60-ro no 90-i1 geHb oHa coctaBnana 10%, 10 B saHHOM
cnyyae B Mpu [OCPOYHOM NOralleHun BKnaja, pacyet npoueHToB 6yaet ncumcnatbea no ctaske 10%, a
He 11%. B cnyvae, ecnu ycnoBuamM paHHOro BKnaga npenbloylliero repuopa/cpoka He MMeeTCA, TO
pacyeT NPOLEHTOB NO BKMafy COBepLUAaeTCA MO CTaBKe BKNaga Jo BocTpeboBaHMA, OeicTBylOLWel Ha
MOMEHT PaCTOPKEHNA BKNafa.

22.4. lNopapok obpalieHUs B3bICKAHMA Ha 3010Tble U3AENUA, ABAAIOLLUECA NpPesMeToM
3anora, 6e3 obpawieHus B cyg.

22.4.1. B cnyyae HeucnonHeHne nMbo HeHagnemalllero UCNonHeHUa ob6Aa3aTenbCTB, NMPUHATBIX NO
KpeamMTHOMY Aorosopy, baHk Ha 3anoeHHble 3onoTble uspenua (panee - [lpegmer 3anora) snpase
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obpaTuTb B3biCKaHMe BO BHecynebHOM nopagke, npu atom, baHk BnpaBe Bocnonb3oBartbcA NH0ObIM U3
C/IeQVIOLLNX BO3MOMHOCTEN:

e u3bATb [lpegmer 3anora B COBCTBEHHOCTb B pasmepe, COOTBETCTBYIOLLEM OCHOBHOMY

06A3aTeNbCTBY, AN NepeaaTb B COBCTBEHHOCTb TPETLErO ML, UK

o peanusosatb [lpegmeT 3anora or umeHn KnaveHta B nopagke, yctaHOBAEHHOM [ pampaHCKUM

Kogekcom PA, B TOM yncne nocpeacTBOM NPAMOI NpoaaMu.

22.4.2. B cnyyae HEUCNONHEHWUA AN HEHaJNeMallero UCMONHEHNA 0bA3aTeNbCTB, NPUHATBIX NO
Horosopy, baHk nucbmeHHO Hapnesaluum obpasom ysegomnAeT Knuenta o B3bickaHuu [lpepgmeta
3anora 6e3 obpalieHua B cya.

22.4.3.Yepes 2 (pBa) mecaua nocne nepefayv YBeAoOMNeHUA O B3biCKaHWM KnuenTy, baHk c
cobntopeHvem TpebosaHWil 3akoHopatenbcTBa PA Bnpase Bocnonb3oBaTbcsA (He 06A3aH) ntobbiM U3
NpefocTaBAeHHbIX EMY Mpas.

22.4.4. Tocne peanusaumn lNpeamerta 3anora n yaepaHua pacxofoB, CBA3aHHbIX C obpalleHnem
Ha Hero B3bICKaHWA W ero peanusaumeil, baHk yposneTBopseT Bce TpeboBaHWA, BbITEKalOLLUE U3
KPeauTHOro JoroBopa, a OCTaibHYyH CymMMy BO3BpallaeT KnunenTy.

22.4.5.Ecam nocne peanuszauum [lpegmerta 3anora TpeboBaHuAa baHka B nonHoll MeTe He
yposneTeopAloTca, To baHk BnpaBe B nopagke, npefycMOTpeHHOM 3akoHopaTenbctBom PA obpatuTb
B3bICKaHMe Ha Apyroe uMmyLLecTBo KnueHTa.

22.4.6. C momeHTa obpalueHua B3bicKaHuA Ha [lpegmeT 3anora u ero peanusauum Bce npasa
KnuenTa B oTHOweHun [NpegmeTa 3anora npexkpaLLaroTca.

22.4.7. C MomeHTa BpyyeHus YBefomneHua O B3bicKaHuW HKnueHTy BbiTekalowme wu3
KPEeAUTHOro [OroBopa MMmeroLmecs B OTHolleHun banka obasatenbctBa KnueHTa nonHOCTbO (OcTaTok
Kpeputa, HakonneHHble JO 3TOr0O MOMEHTa MPOLEHTbI, HEYCTOWKU W npoyune Bbinnatbl KnueHta no
KPeAUTHOMY AOroBopy) B cMbicne nyHkTa 1-ro cratbu 252 [pampaHckoro kogekca PA cuutatotca
HEWCMOJNIHEHHBIMW OBA3ATE/IbCTBAMMU, T1.e. Knnent BnpaBe npekpatutb B3bickaHue [lpegmeta
3anora u ero peanusauuto, ecnm Bbinnatut sce HEMCMOJIHEHHBIE OBA3ATENILCTBA nonHocTbto.

22.4.8. Jloboe yeepomneHue unu TpeboBaHUe, OTHOCUTENbHO B3bicKaHuA [lpegmeTa 3anora,
HanpaBneHHoe HKiMeHTy B pamKkax KpefuTHOro Aorosopa (panee-Yeepomnenue), Oyper cumtatbea
HagnexalLuum obpasom nonyyeHHbim KnueHtom (Hagnexalmm obpa3om BpyYEHHbIM NOcnefHeMy), ecu
ObIn NNYHO BpyYeHo KnueHTy, unu 6bin cobntogeH cnenyroLmii NOpARoK YBefoMneHua:

22.4.8.1. YBepomneHnue bbi1no oTnpaBneHo no no4ytoBoMy agpecy KnueHta, ykasaHHOMY B KOHLE

KpeauTHOro porosopa (B clyyae M3MeHEHWA ajpeca, NO MNOcnefHeEMy W3BECTHOMY baHKky

appecy);

22.4.8.2.Ha 7-11 KaneHpapHblii AeHb, CYMTaA CO OHA HanpaBiAeHWA YBefoMeHUe NO MOYTOBOMY

appecy KnueHTa (B cnyyae u3MeHeHuA appeca, no nocnefHemy ussecTHomy baHky appecy),

YBepomnenna  OyfeT  cuuTaTbhCA  OTMpPaBieHHbIM/BPYYEHHBIM/MOAYYEHHbIM  HajfeKallum

obpa3om, HE3aBUCKMO OT:

« o0OcToATenbcTBa PaKTMYECKOro MOMYYEHWA UK HenmonyvyeHusa Yeegomnenna KnveHtom;

« oOcToATeNnbCTBa MONYYEHUA/O3HAKOMNEHNUA C YBEJOMAEHNEM ApYrUM NnLom BMmecTo KnveHTa

(He3aBMCMMO 3HanK 06 3ToM KNWeHT, unn Her);

o TOrO, ABNAETCA U 7-1 KaneHjapHbiil AeHb paboynm, nnm Het.

22.4.9. [IHem oTnpaBKKU YBEAOMNEHWUA CYUTAETCA AeHb €ro nepefay noyYToBoW cnymbe.
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22.410.B cnyvae Heysepgomnenua WKnumentom baHka 06 M3MeHeHMM NO4YTOBOrO appeca, U
OTMpaBkW YBefoOMIeHUii no nocneaHemy ussectHomy bBaHky appecy, oHu 6yayT paccmaTpuBaTtbCA B
KayecTBe NoyYeHHbIX HagnemalLum obpasom.

22.5. lNopapok obpalieHus B3bICKAaHUMA Ha aBTOMALUWHY U/UNU HEeABUHKUMOE MMYLLECTBO,
ABNAIOLLMECA NPeaMeTOM 3aJiora.

22.5.1. NoanucbiBaAa  KpeAuTHblii  goroBop  KnueHT B nopAjke,  yCTaHOBJEHHOM
3aKoHopatenbctBom PA, paeT cornacue u npepoctasnser npaeo (ynonHomouusaet) baHky, B cnydae
HeucrnonHeHna MO0 HeHafNeKallero UcnonHeHnAa 00A3aTenbCcTB, YCTAHOBAEHHbIX KPEAUTHbIM
porosopom, 6e3 obpalieHna B cyj o0bpaTuTb B3biCKaHME Ha ABMAKOLLMECA NPEAMETOM 3anora
aBTOMaLLMHY W/uan HepBuxumoe umyLLecTBo (fanee — [lpegmet 3anora) u peanvsoBaTb MX, Nnepenas
Mpepmet 3anora B cobcTBEHHOCTb baHKa MAKM ykazaHHOro baHKOM TpeTbero nuua B COOTBETCTBYHOLLEM
pa3vepe KpeauTHOro obAsaTenbcTBa (MaTEPUHCKON CyMMbl, €eMecAYHO/rofoBoil nnaTbl 3a
obcnyMBaHWe KpeauTHOro cyeta (MpuM Hanuuum), Nnatbl 3a CTpaxoBaHWE (MPU HanWyuu), NPOLEHTOB,
neHn, wtpados) wunu B popMe NPAMOI NpojammM Npogatb TPETbeMy NuULy unu peanusosaTb [lpegmert
3a0ra ¢ nybAnyYHbIX TOProB, OPraHN30BaHHbIX APYrMMU IMLEH3UPOBAHHBIMW KOMNaHuAMM. [Mpu aTom,
HavanbHOl LeHoW peanusauuun [lpegmerta 3anora CYMTAETCA LEHa OLLEHKWU, YKasaHHaA B KPEQUTHOM
poroeope. B cnyyae HeocywiecTBneHna npopaxm lNpepmeta 3anora no HavanbHol LeHe, baHk Bnpase
KaMablid CnefyroLLnii pa3 CHUMaTb CTOMMOCTb NPOJAaKK.

22.5.2.B cnyyvae HeucnonHeHua nvbo HeHapnemallero WCNOAHEHWUA KpeauTHbIX 0bA3aTenbcTs,
obecrneyeHHbIX 3a0roM, NPeAyCMOTPEHHbIM  KPEeAMTHbIM  LOrOBOPOM  (MPOCPOYKa  MPOLEHTOB,
YaCTUYHBIX MOralleHUi KpepmTa, YCTaHOBMEHHbIX MPUNOMEHUEM K KPEAUTHOMY AOrosopy/rpadukom
BbINMaT B PacCpoyKy, EMEMEecAYHOW/rofoBoll nnaTtbl 3a OOCAyMMBAHWE KPEAUTHOro cuyeta (npw
HanMuuu), Nnatbl 3a CTpaxoBaHue (MPU HaMNMYUKM), UHBIX UMEIOLLUXCA KOMUCCUIA U NpoYnx 0bA3aTeNnbCTB,
NPeLyCMOTPEHHbIX KPeAUTHbIM JorosopoM), baHK BnpaBe nUCbMEHHO, Hagnexalium obpasom
yBefoMnTb KnuneHta o6 obpalieHun B3bickaHuA Ha [lpegmeT 3anora BO BHecynebHOM nopsAgke
(YBepomneHvne o B3bickaHuu). [logobHoe yBefomaeHME CUMTAETCA OTMPaBAEHHbIM HafJEKaLLMM
obpasom, ecnn KnveHT nuyHo nonyuun ero B BaHke unm OoHO 6biNO OTNPaBAEHO 3aKka3HbIM MUCbMOM
(Tenerpammoid) Mo agpecy, YyKaszaHHOMY WKiMEHTOM nNpu  3aKNHOYEHWU KPEJUTHOrO [OroBopa.
YBepomnenune Knuenta nopobHbiMu crnocobamu cuuTaeTcA BpydYeHUeM YBEAOMNEHWA O B3bICKaHWUM
Hajnexalm obpasom.

22.5.3.Yepe3 2 wmecaua nocne BpyyeHWUA Hamnemawimm obpasom KnueHty YBepgomneHnua o
B3bickaHuK, BaHk, B cuny [paxpaHckoro kopekca PA v ¢ cobniopeHnem npaBun npevmyLLECTBEHHOMO
npaBa Ha npuobpeTeHue, BnpaBe OT MMeHM KiveHTa M 3a ero cuyer peanusosatb [lpegmeT 3anora
ntobbiM cnocobom, yCTaHOBMIEHHbIM B BbILLEYNOMAHYTOM MyHKTe, Mo ycMoTpeHuto banka. [lpu atom,
KnveHt n BaHk npuHumatot, yto uLeHa peanusauun [Npepmerta 3anora ynomAHyTbIMM criocobamm
COOTBETCTBYET Pa3yMHOI LieHe, [elicTBYOLLEN Ha AaHHbI MOMEHT Ha pbIHKe.

22.5.4. C cymmbl, nonyyeHHol oT peanusaumu [pegmeta 3anora yaepunBaroTca pacxofbl Ha ero
peanu3auuio, 3aTem yposneTBopAloTcA TpeboBaHwA bBaHKa, mMpu HanMuMKM MorallaroTCA Hanorosble
oba3aTenbCTBa, a OCTafbHaA CymMma BbinnadnsaeTca KnneHTy nnm nepeBoguTtca Ha ero cyet B TeyeHue 5
(naTn) 6aHKkOBCKUX AHeld nocne peanusauum [pepmera 3anora.

22.5.5.B cnyvae, korpa KnueHnt u 3anoropatenb/-u no poroeopa 3anora ABAANOTCA PasHbIMU
nuamm, TO NMpPeAyCMOTPeHHble B HacTOALLEN rnaBe MPOLECChl OCYLLECTBAATCA TaKME B OTHOLLIEHWUU
3anorogarens/-en.
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22.5.6.B cnyyae HenonHoOro noralleHna 3a cyeT CyMMbl, NonyyYeHHoi ¢ peanusauun lNpegmerta
3anora 06A3aTeNbCcTB, BO3HMKLLMX MO KpeauTHoMy porosopy, baHk BnpaBe 6€3 [OMOAHUTENLHOrO
yBeJoMIeHNA NpeabABUTb B Cyf, TpeboBaHKe O noralleHnn ocTanbHOro obasartenbCTBa.

22.5.7.B cny4ae KpeauToB, obecneyeHHbIX MOPYYMTENbCTBOM, MPU  HEUCMonHeHun nmbo
HEMonHoM wucnonHeHun KnmeHtom cBoux obsasaTtenbcts, baHk BnpaBe NpPeAbABUTL MOPYYUTENAM
TpeboBaHne 06 MCNOAHEHUN HEUCMONHEHHbIX MO0 HEMOMHOCTLIO UCMONHEHHbIX 06A3aTENbCTB, COMNAcHO
MONOMEHNA COOTBETCTBYIOLLLErO [JOroBopa MNOPYy4MTeNbCTBa, 3aKIlo4YeHHoro wmexay baHkom u
nopyumtenem.

23. OBECNEYEHWE UMYLLLECTBA U/WIN JIULLA
B PAMKAX KPEOUTOB NOJ, 3AJ10I UMYLLECTBA

23.1. B cny4ae aBTOKpeauTa unu noTpebuTenbcKoro KpeauTa Noj 3anor aBToMalluHbl (B TOM
yucne Bbikyna/pecpmHaHcupoBaHua KpepuTa), bank o6ssyerca:
« nocne npegoctasnenua Kpeguta sactpaxosatb [lpegmer 3anora (aBTomalLuHy) CPOKOM Ha 1
(o@MH) rop, B OQHOW M3 COTPyAHMYalOLMX C BaHKOM CTpaxoBbiX KOMMaHWil B pa3mepe ocTaTka
Kpeguta wunu pbiHOYHON cToumocTn [lpegmer 3anora (aBTomMobuna) — ucxogAa W3 YCNOBWiA
KOHKpeTHOI pa3HoBMAHOCTU KpeauTa. ExerogHo npopnesatb cTpaxoBky ewie Ha 1 (rop) Ha
CyMMy oOCTaTKa Kpeputa WAM PbIHOYHON CTOMMOCTM aBToMObunA, asnawoweroca [pegmeTom
3anora. [lpy 3TOoM pbIHOYHAA CTOMMOCTb aBTOMOOUNA, YUUTbIBAEMAA MPU CTPAXOBAHUM, EHETOLHO
cHukaetca Ha 10%-oB. Ha nocnepgHwin rop, 3actpaxosatb [lpeameT 3anora Ha OCTaTOYHbIA CPOK
Kpeputa. Ecnn Ha MOMeEHT 3akntoueHus/nepesakitoyeHnAa [OroBopa CTpPaxoBaHWA OCTaToOK
MaTePUHCKON cymmbl KpeauTta meHbLue waWM paBeH MUHUManbHOW ppaHLLIM3e, W/MAK OCTaToK
Kpeputa menbe 30 000 ppamos PA n/unu KonmyectBo AHen npocpoykn no gaHHomy Kpeguty
npesbiwaet 271 gHeid, To Nepe3akntoYeHNA JOroBopa CTpaxoBaHUA HE MPOUCXOHMUT;
e WCXOAA M3 YCIOBUIA KOHKPETHOI pa3sHOBMAHOCTM KpeauTa, nocne npepoctaBnenna Kpeguta
3acTpaxoBaTb MnveHTa cpokom Ha 1 (ofMH) rof B OAfHOW W3 coTpygHMyarowmx ¢ baHkom
CTPaxoBbIX KOMMaHW OT PUCKOB CMEPTU, BPEMEHHOI U MONHOI HETPYAOCMOCOBHOCTU BCNeACTBUE
HECYaCTHOro cfyyan, C NPUMEHEHWEM YKa3aHHOW B KPEeLUTHOM [OroBOpe MPOMOpLUOHaNbHOCTH
A0MN 3aEMLLMKa/CO3aeMLLIMKA B CYMME KpeanTa MUHUMYM B OTHOLLIEHUM OocTaTKa cymmbl Kpeputa,
3aJieKnapvMpoBaB 3TO B KayeCTBe CyMMbl CTPaXOBaHWA MO SIMHUM KaMAOro ML Ha KamAabli rog,.
BaHk 0ba3aH exkerofHo npoaneBatb CTpaxoBKy ewe Ha 1 (rog). Ha nocnepnuii rog, 3actpaxoBatb
KnuneHTta Ha octaTouHblii cpok Kpepguta. Ecnu octatok Kpepguta mexbwe 30 000 ppamos PA
U/MAN KONMYECTBO JHel NPOCPOYKK Mo paHHoMy KpepuTy (MaTepuHCKaa cymma w/uam npoLeHTbl)
npesbiwaet 271 gHeid, TO Nepe3akoyeHna JOroBopa CTpaxoBaHua He npovcxogut. CTpaxoBaHue
OCYLLLECTBAAET 0O [OCTUMEHMA INLOM 65 neT, BKAHOYMTENBHO.
(MoanyHkT 23.1 nameHeH pelueHnem dupektopata N 36 ot 22.02.2021r.)
23.2.B cnyvyae notpebutenbckoro Kpeguta nopj 3anor umywectsa (B TOM uucne
Bbikyna/peduHaHcupoBaHus Kpeguta), baHk obasyercsa:

« nocne npepoctaeneHuns Kpeputa 3actpaxosaTb [lpegmeT 3anora (HegBUMUMOE UMYLLIECTBO)
cpokom Ha 1 (oauH) rop B BbibpaHHON KaneHTomM u coTpypHuyatowweid ¢ baHkom cTpaxosoit
KOMNaHuU B pa3mepe pbIHOYHOW cTommocTu [lpegmeT 3anora (HEABMMMMOIO MMYLLECTBA) MAU
ocTaTka MaTepuHcKoii cymmbl Kpeaguta (pasmep onpepenaeTca UCXOHA U3 YCNOBUI KOHKPETHOTrO
BUja Kpeguta). ExerogHo npognesaTb cTpaxoBky ewe Ha 1 (rog). Ha nocnegnuii rop
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3acTpaxoBaTb [lpegmer 3anora (HeABMMVMMOE MMYLLLECTBO) Ha OCTaTOuHbI cpok Kpeputa. Ecnu

ocTatka MatepuHckoi cymmbl Kpeputa meHbe 30 000 ppamos PA w/unun Konuyectso paHeit

MPOCPOYKN NO paHHoMy KpeauTy (MaTeprHCKaa cymma w/uan npoueHTbl) npesbiwaet 271 gHei,

TO NEPE3aKNoYeHNA HE MPOUCXOLMT;

e nocne npepoctasneHvsa Kpeputa 3actpaxosaTb [peamer 3anora (HeABVKMMOE UMYLLLECTBO) B

pa3mepe pblHOYHOW cToMmocTn [lpegmeT 3anora (HEABMMMMOrO MMyLLECTBa) WM OCTaTka

maTepuHCKoil cymmbl Kpeputa (pasmep onpepgendeTca UCXOAA W3 YCNOBUI KOHKPETHOro BuAa

KpeguTta) OT noMapa, B3pblBa, BO3AEWCTBMA BOfAbl, MEXaHWYECKUX MOBPEMAEHWIA, CTUXWMINHBIX

6enCTBUiA, HE3aKOHHbIX AENCTBUIA TPETBUX NUL,.

23.3. lNopnucbiBad KpeauTHbIA foroBop KaveHT nofTBepMiaeT, YTO OCBEAOMIEH U COrMaceH C
Tem, 4Tobbl B cnydYae ntobOro crpaxoBaHUA, MNPELYCMOTPEHHOro KpeauTHbIM A0roBopoM, baHk
BbICTyNuA B kadecTee CTpaxosatena u beHecbmumapa, a TakmKe O TOM, YTO OCBELOMIEH U COrnaceH ¢
ycnosuamn ctpaxoBaHua CyxonyTHoro TpaHcnoptam Hepsusumoro umyuwiectBa U oT  CTUXMIAHBIX
bencTeui, C KOTOpbIMK O3HaKomuicA B baHke, a bonee aeTanbHO MOMKET O3HAKOMMTBLCA Ha caiiTe baHka
U/MAN  COOTBETCTBYIOLLIE CTPaxoOBOW KOMMaHUM, O YeM YKa3aHO B WHMOPMALMOHHBIX UCTKaxX
CTpaxoBaHUA, ABNAIOLUMXCA HEOTbEMIEMOW YacTblo KPEAUTHOrO [O0roBopa. YKa3aHHble YCNOBUA
AeiCTBYIOT B TeuyeHMe OfHOro ropga, a ob ux usmeHeHuax HKnveHT ysegomnAeT nocpencTBOM
3NEKTPOHHOI NOYTbI, @ NPU ero OoTCYTCTBUM B AaHHbIX KnuenTta, umetowmxca B baHke — nocpeactsom
KpaTkoro coobLueHna (SMS), B TedeHune makcumym 7 (cemu) paboumx gHeii nocne ysegomneHma baxka.

23.4.baHKk cornaceH, 4T0bbI B Cnyyae npoucllecTsuA, KAMEHT waM ero ynosHOMoYeHHoe
nmuo/BOgUTENb  BbICTYMUA/BBICTYNUAN B KayecTBE  HEMOCPEACTBEHHOrO  y4yaCTHMKa rmpolecca
BO3MELLEHMA, B TOM 4YUCNE He3aMelIUTEeNbHO YBEAOMMI/-U CTPaxoBYHO KOMMAHWKO O MPOUCLLECTBUH,
npeacTaBun/-u NUCbMEHHOE 3aABfiEHWE- CTPAxXOBOW WCK C LENblo yperyaMpoBaHWA, MPOUCLLECTBUA, a
Tak¥e 0bxanosan/-u pelleHue, BbIHECEHHOE CTPaxoBOii KOMMNAaHUENA.

(HammeHoBaHue rnaebl 23 nsameHeHo pelueHnem Hupekroparta N 10 ot 21.01.2021r.)

24. OHJIAWH KPEQUTOBAHUE

24.1. 3asBka Ha MonyvyeHWe KpeauTa MOMeET ObiTb MpeacTaBneHa Takme OHnaiiH cnocobom. [na
opraHu3aumu janbHeiillero npouecca NoAayun 3aABKU U NOMYYEHNA KpeauTa OHNaiiH cnocobom Heobxoanmo
3aperncTpMpoBCTbCA B TMYHOM KabuHeTe (panee — JInuHblii kaburet) Ha ocbuumanbHoM caitTe baHka.

24.2. ina pernctpaumn B JInyHOM KabuHeTe HeObOXOOMMO HamaTb Ha KHOMKy «BoiTn»,
pacrnonoeHHyro B MpaBoM yriay Ha oduumanbHom caiite baHka, panee BblOpaTb KOMaHpy
«PeructpupoBatbca» 1 3anonHuTL Tpebyemble Noss.

24.3. lNocne peructpauuu B JInuHom KabuHete KnueHT nosyyvaer BO3MOMKHOCTb B f106OM MOMEHT
BOlTM B JIMuHbIi KabuHeT u, BblOpaB none «3aABKa (PU3NYECKOrO nMLa», NPeAcTaBUTb 3aABKY Ha
nonyyeHune KpeguTa, cnepya 3a KomaHgamu. [locne nonyyenma coobuenna «OtnpasneHo B baHk» B 6noke
«Mou 3aaBkU» HeobxoaMMO MOJOHAATH A0 TEX MOpP, MOKa COOTBETCTBYHOLLMIA cOTpyAHUK baHKa B TeueHue
5-u paboumnx pHeii ceaxetca ¢ KnmeHTom gna opraHvsauuu ganbHeiillero npotecca.

24.4. O pelleHun NO 3anoHEHHOW KpeauTHON 3asBke KnueHT moxeT ObiTb yBefoOMAeH B nosne
«CraTtyc 3aaBku» B JlInuHoM KabuHerTe.

24.5. B cnyyae oOHfaiiH KpeguTOBaHMA KpeauTa B PacCpPOYKy MoCfie YTBEPMAEHUA 3aABKM
COOTBETCTBYHOLLMUI COTPYAHUK NOJHOCUT NpUoOBpPeTeHHbIl TOBap U KPEAUTHbIN JOrOBOP C MPUNOMEHHbBIMM
OOKYMEHTaMU K MecCTy, oTMeuyeHHomy HKnueHTom, rae coTpymHuK doTorpacpupyetr KnueHta BmecTe C
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OOKYMEHTOM, YA0CTOBEPAOLLUM ANYHOCTb, U OTAENBHO AOKYMEHT, YAOCTOBEPAIOLLMIA IMYHOCTb, NOCNE Yero
KPeOMTHbIN LOrOBOP W MPUOMEHHbIE AOKYMEHTbI AaeT Ha nognucb KnueHTy.

24.6. B cnyyvae oHnailH KpeauTOBaHWA MOTPEOMTENLCKOrO KpepuTta rnocne yTBEepMAEHWUA 3aABKM
npouecc npefocTaBneHna Kpeputa ocyliecTeasetca nnbo nocpepctsoM JInuHoro kabuHeta 6e3 ABku B
BaHk, nnbo nocpeactsom ABKK B baHK.

24.6.1. [Ona npunHatua KpeputHOro porosopa U MPUMOMEHHbIX YycnoBuii nocpeactsom JlMyHoro
KabuHeTa KnueHT ponseH Hapnexawium obpasom 6biTb maeHTuduumposaH. Ecnu KnuenT nmeer B baHke
AeicTeytolMin cyeT (6e3 KpeguTHOro nmMmuTa), TO HeobxoamMmo B COOTBETCTBYtOLLeM mnone JInyHoro
KabuHeTa 3anonHUTL ero fpaHHble. Ha Homep TenecpoHa KnueHTa, 3apeructpupoBaHHblii B baHke, co
cTopoHbl baHka otnpaBnsetca CMC coobuieHne, B KOTOPOM OTMEYaeTCA KOf e[MHOPa3oBOro
ncnonb3oBaHWA. KWEHT, KOTopblii BBEN BePHbI MOAYYEHHbI KOO, CyuTaeTca Hapnexalium obpasom
naeHTucmumnpoBanHbiM. [locne npuHATMA KpepuTHOro poroBopa W MPUIOMEHHbIX YCNOBUIA KpeauT
NPefoCTaBAAETCA Ha CYET YKasaHHOW KMIMEHTOM KapTbl COrMacHO MOMOMEHWAM KPEAWTHOro A0rosopa, a
KPeOUTHbI  JOroBOpP MEXaHUYeCKUMU CpeacTBamu, nofnucaHHbiMM bBaHKom, ucrnonb3ya nnaHLieTbl
3NEKTPOHHOI NOAMMUCH, N NPUIOHKEHHbIE JOKYMEHTbI B TeyeHue 1-ro paboyero AHA OTNPaBAAOTCA Ha afipec
3NEKTPOHHOIW nouTbl Knuenta. [InAa NpUHATMA WMHAMBMAYaNbHOrO NMCTKA NOTPEOUTENLCKOrO KpeauTa,
KPeaWTHOro [OroBopa M NPUOMEHHbId ycnoeuit KnueHnt otnpasnaer Kauenty SMS coobuieHve c
COOTBETCTBYHOLLLEIA CCbINKON, YTBEPHAEHNE KOTOPOI CUMTAETCA NMPUHATUEM YKa3aHHbIX YCNOBUIA.

24.6.2. B cnyyae HEBO3MOMHOCTM OCYLLECTBAEHUA KaKoro-nMbo OfHOro 3Tana mnpouecca,
npepcTaBneHHoro B noanyHkte 24.6.1 Hactoawmx [lpaBun, Heobxogumo nocetutb baHk ¢ uenbto
opraHusaLmm npowecca Nony4YeHUa KpeauTa.

(Tnaea 24 pononHeHa pewernnem [upektopata N 381 ot 21.12.2020r.)

25. NPEAJIATAEMBIE MAPAJVIEJIbHO KPEAUTAM OONOJIHUTESIbHBIE YCIYTU, YCNOBUA U
CKNaku

JOMNONHUTENBbHDLIE YCNYTU

25.1. o Bupam lNoTtpebutenbckuii kKpeput 6e3 3anora umyllectsa, KpegutHaa nuuua, Kpegut B
paccpouyky, Kpenmt nop 3anor 3on0Tbix usgenuii, CtyaeHyecknii kpegut (u3 pecypcos baHka) B baHke
peiicteyer  ycnyra  “[lononHuTenbHoe — obcnyxuBaHME — KpPeaUTHOro  cyeta”,  BK/IOYaroLlaA
OOMNONHUTENbHbIE YCNYru:

e npefocTaBneHne MHopMaLMn OTHOCUTENbHO KpeauTHOW uctopun KnueHnta B ocobom
o606LeHHoM MHpopMaLMoHHoM dopmate (chopMMpPOBaHHOW Ha OCHOBaHMM 3anpoca B
AKPA);

e CTpaxoBaHMe OT  HecYaCTHbIX ClyyaeB B pa3Mepe CyMMbl  KpepuTta/ocTaTka
KpeauTa/MakcMmanbHOro nuMUTa Mno Kpeguty (B cnyvae KpefMTHbIX NWHWIA) B nepuog,
AONOMHUTENbHOro obcnymmBaHna KpegnTHoro cyera;

e B Cflyyae KpeguToBaHWA B PacCPOYKy, CTpaxoBaHWE [ABUMMMOrO  UMYyLLECTBa
(npnobpetaemoro ToBapa) - B Nepuog, AONonHUTENbHOrO obcnyxunsanna KpegutHoro cyeTa.

Bank B npouecce “[ononHutenbHoro obcnysmnsanna KpegutHoro cyeta” crpaxyet KnueHTta B
OflHOI U3 cOTpyAHUYaroLmMx ¢ BaHKOM cTpaxoBbIx KOMMNaHWii OT  PUCKOB CMEPTU, BPEMEHHOW W NOMHOM
HETPY#OCNOCOBHOCTM  BCAEOCTBME  HECYaCTHOro  ciyvyad  MUHMMYM B pa3mepe  CyMMbl
Kpeputa/makcumanbHoro numuta Kpepguta (B cnyvyae KpepuTHbIX ANHWMIA), MAKCUMYM CPOKOM Ha OAWH
rof, nocne Yero ctpaxoska npopgnesaetca. Ha nocnepnuii rog baHk ctpaxyetr KnueHta Ha ocTaTouHbIif
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cpok Kpeputa. Ecnm ocratok/makcumanbHblii numnt Kpeputa menbwe 30 000 ppamos PA u/mnu
KOIMYECTBO [Heil NPOCPOYKM NO AaHHOMY KpeanTy (MaTepuvHCKaa Cymma u/van NpoLEeHTbI) NpeBbilLaeT
90 pHeit, nepesakntoveHna He npoucxogut. CTpaxoBaHue OCyLLEeCcTBAAETCA A0 AOCTUMMEHUA nuuom 65
NeT, BKKOUMTENBHO.

B cnyvae kpepmtoBaHua B paccpouyky, ycnyra “[ononHutenbHoro obcnysusanua KpegutHoro
cyeta” BMECTO CTpaxoBaHMA OT HecyacTHbIXx cny4aeB BK/IOYAET CTpaxoBaHWe MNpuobpeTaemoro
MMmyLlecTBa B Nepuoj  AONonHUTenbHoro obcnysumsanua KpegumTHOro cueta, BKAKOHAIOLLLEro
cTpaxoBaHue npuobpeTaembix MO KPeAUTHOMY AOroBOpYy TOBApOB: 3NEKTPOTEXHMKM, oborpesatenei,
CaHTEXHUKM N Mebenn OoT moxapa W NPOYUX (DU3NYECKUX MOBPEMAEHMA, MPUUYNHEHHDBIX UMYLLECTBY,
MaKCMMyM B pa3mepe CTOMMOCTM npuobpeteHusa [lpegmerta 3anora CpoOKOM Ha OfMH rof, nocne 4ero
cTpaxoBKka npognesaetca. Ha nocnegHuit rop baHk cTpaxyeT KnueHta Ha ocTaTouHblii cpok Kpeguta.
Ecnn octatok Kpepguta menbwe 30 000 gpamos PA u/uan KonnyectBo pHeii NPOCPOYKM NO JaHHOMY
Kpeputy (maTepuHckas cymma w/unm npoueHTbl) npesbiwaer 90 pHeld, nepesakntoyeHna He
MPOUCXOAMT.

KnneHT vmeeT BO3MOMHOCTb MpU 3aKMOYEHUM KPEAWUTHOrO [0rosopa MO AMHUM OJHOrO U3
yKasaHHbIX B HacToAweil rnase KpegutoB Bbibpatb ycnyry “JlononHutenbHoro obcnyxusaHuA
KpeanTHoro cyeta” unm oTkasaTbCA OT Hee. KnueHT Bripase B n0O0 MOMEHT OTKasaTbCA OT YCAyru
“JlononHutenbHoro obcnysmnaHua KpeguTHoro cyeta”’, onnatuMe YCTAHOBMEHHbI BHYTPEHHWUMM
npasoBbiMK akTamu baHka pa3osblii WwTpad B pasmepe 1000 gpamos PA.

B cnyyae Bbibopa KnueHtom ycnyrn “fononHutensHoro obcnysmnsanua KpegutHoro cyera”, emy
MOTyT npegnaratbCA NbroTHble ycnosua obcnymusaHua Kpepguta B banke, cormacHo ycnosuam u
Tapudbam, peiicTBytolLMM Ha faHHbI momeHT B baHke. [1pu aTom, B cnyvae oTkasa KnueHTta ot ycnyru
“JlononHutenbHoro obcnysuBaHna KpeauTHOro cyeta”, ykasaHHble NIbrOTHblE YCIOBMA NepecTaHyT
JeicTsoBarhb.

B cnyvae Bbibopa Knuentom ycnyru “[ononnutenbHoro obcnysusanua KpegmTHoro cuerta”,
KnveHT nopteepmpaer, 4TO OCBEAOMAEH WM cornaceH c Tem, 4Tobbl bBaHK BbiCTynan B KayecTse
Crpaxosatena u beHedwuumapa. baHk, nmpu cTpaxoBom MpouCLUECTBUM, B KadyecTBe beHeduumapa
pacrnopaMaeTca CyMMOi/ CTpaxoBOrO BO3MELLEHMA COrnacHoO nopagKky U opme, YCTaHOBAEHHbIM
AEACTBYIOLLMMN BHYTPEHHUMW NPaBOBbIMM akTamn baHka.

baHk B cBOO ouvepefb cornallaeTtcA Ha To, 4YTOObl Mpu CTpaxoBOoM mnpowuciluecTeun KnueHt
BbICTyNan B KayecTBE HEMOCPEACTBEHHOro Y4YaCTHMKa npouecca BO3MELLEHWA, B TOM 4ucne
He3amMefUTeNbHO YBELOMUA CTPaxoOBYlD KOMMaHWIO O MPOWUCLLECTBUM, MpPeAcTaBUn MUCbMEHHOE
3anAB/IEHNE - CTPaxXOBOW WUCK C LENbIO YperynmpoBaHua MpPOUCLLECTBUA, a TakiKe obmanosan pelueHue,
BblHECEHHOE CTPaxOBOi KOMNAHMWENA.

Bbibupaa ycnyry “[lononHutenbHoe obcnysmBaHWE KPegUTHOro cyeTa” Mo COOTBETCTBYHOLLLEMY
KpeauTHOMY foroBopy, KnneHT noaTeepaaeT, YTo OCBELOMIEH U cornaceH ¢ ycnosmamn CTpaxoBaHus
OT HecYacCTHbIX cfy4aeB, a B cnydae KpepgutoBaHua B paccpoyky - ¢ ycnosuamu CrpaxosaHusA
MMYLLIECTBA, C KOTOPbIMW O3HakamnuBaeTcA B baHke, a bonee peTanbHO C YCNOBMAMM CTpaxoBaHWA
MOMET 03HaKOMUTBCA Ha caiiTe baHKa u/unu cooTBETCTBYIOLLLEN CTPaxXOBOI KOMMaHWM, O YeM YKa3aHo B
KpaTKUX MHGPOPMALIMOHHbIX NIUCTKAX CTpaxoBaHWA, ABMAIOLLUXCA HEOTbEMIEMOW YacTbl KPefUTHOro
AOrosopa. YKasaHHble YCNOBMA [EWCTBYIOT B TeyeHue [OeNCTBUA KpPeauTHOro jorosopa, a ob ux
n3meHeHuAx KnneHTta yBeAOMAAIOT NOCPEACTBOM KOPOTKOro coobuieHna (SMS) B Tevenne makcumym 7

53



=VTB

(cemun) paboumx pHeii nocne BCTYNAEHUA B CUY HOBbIX YCNOBUI U yBEAOMIEHNA 06 3TOM CO CTOPOHbI
banka.

CKUaku

25.2. KnneHT nmeeT BO3MOMHOCTb BOCMOMb30BATLCA NIbFOTHLIMU YCNOBUAMM, NpepglaraeMbIMi B
pamKkax 3apaboTHOW nnaTbl, nonyyaemoil Ha umetolmniica B baHke cyeTt, ecnu nonyyaeT 3apaboTHYHO
nnaTty Ha uMetoLLmiica B baHKe cyeT nnu cornalaeTca OTKPbITb 3apnnaTHyro kapTy B baHke n nonyyartb
He Hee CBOKO 3apaboTHYHO NnaTy UM COOTBETCTBYET YCNOBMAM Nporpammbl “Jlroamn aena”.

B cnyvae Hanuuua 3apaboTtHoii nnatbl, nonyvyaemoil Ha umerowmiica B baHke cuert, unm ycnoeus
nepesoga 3apaboTHoll nnaTbl B baHK nocne 3akntouYeHUA KpeauTHOro fporosopa, baHK Momert
npepoctaBuTb KnueHTy nbroTHoe ycnoeue B BUAE CKUAKW C MPOLEHTHOW CTaBKW, OENCTBYIOLLEN B
baHke pna panHoro Bupa Kpeputa, cornacHo Tapudam no paHHomy Bupy HKpeguta. B cnyvae
npekpaLleHna noctynneHnii 3apaboTHoil nnatbl Ha umetowmiica B baHKke cyeT B TeyeHwe pelcTBumA
KPeouTHOro [OoroBopa Ha COOTBETCTBYIOLLMX fIbrOTHbIX ycnoBuAx, baHK, ¢ momeHTa, Korga ysHan ob
3ToM, a B cnydvae Bblgayu Kpepguta c ycnosuem nepesoga 3apaboTHoil nnatbl B baHk — B cnyvae
Henepesofa B baHk 3apaboTHOl nnatbl B Teyenne 2 (ABYX) MecALEB MOCNE 3aKAHOYEHWA
COOTBETCTBYHOLLLErO KPEAUTHOrO AOroBopa U/Mau B Cnyyvae nepeBoga Npu NpekpalleHua NoCTynneHui
3apaboTHOW nnatbl, BMpaBe MNOAHATb FOJOBYHO MPOLEHTHYIO CTaBky no KpeauTy, yCTaHOBNEHHYHO
COOTBETCTBYHOLLMM KPEAUTHBIM AOrOBOPOM B pa3mepe npefocTaBieHHoi KnneHTy ckupkm, o yem baHk
ysepomnaer HKnueHta 3a 7 (cemb) paboumx [AHel [0 W3MEHEHMA CTaBKM MNOCpefcTBOM cnocoba
KOMMyHMKaLuu, BblOpaHHOrO MO COOTBETCTBYHOLLLEMY [OrOBOPY, 3aKAHOUEHHOMY Mexpay baHkom u
Knuentom. [llopgnucbiBas KpeauTHbli porosop, KnueHT 6e3oroBopoyHo paéT cornacve No YacTw
M3MEHEHMA MPOLLEHTHOW CTaBKW, U NPUHUMAET, YTO HUKAKOTO MHOIO COrfalleHnA 3aKtodeHo He byper.

BbIKYTN/PEdPUHAHCUPOBAHWUE KPELUTA

25.3.B cnyyae, korpa HKnueHT umeer xopolio obcnymuBaemblii (yAOBNETBOPAOLLMIA BCEM
ycTaHOBAEHHbIM NapameTpam banka) Kpegut/KpegnTHyto nnHuio B apyrux orHAHCOBbIX OpraHu3aLuusx,
BaHk npepnaraet Bocnonb3oBaTbcA ycyroid Bbikyna Kpeaura.

Bbikyn KpeanToB aaet KnnMeHTy BO3MOMHOCTb:

1. CHM3WUTb HOMUHANBHYHO FOJOBYO NPOLEHTHYIO CTaBKY MO KPeAUTY/KpeamTam;

2. 06beIMHUTb HECKONbKO KPELUTOB, ONTUMU3MPOBAB EXEMECAYHbIE MNaTEXN NO KpejuTam,
a TaKkMe NPoJINTb CPOK KPeauTa;

3. Nony4nTb AOMNONHUTENbHbIV KPeaUTHbIN AUMUT;

4. nonyynTb NbroTHble yCnoBUA OOCNYKMBaHWA KpeauTa, COrnacHo ycnoeuam u Tapudpam,
OEVCTBYHOLLMM Ha AaHHbI1 MoMeHT B BaHke.

25.4.Kpeput npepoctaBnAeTcA eAMHOBPEMEHHO, He3HaNMyYHbIM cnocobom, C HanpaBineHueM Ha
noratleHne OCHOBHOW CyMMbl KpeamTa, UMEoLLEroca B Apyroii oMHaHCOBOI opraHu3aLuuu.

25.5.B cnyvae, Korpa pasmep KpeauTHbIx obs3atenbctB KnueHta B Apyroit domHaHcoBOM
opraHusaumun (BKAHOYaA HayWCNEeHHblE NPOLEHTbI, HEYCTOMKM 1 MPOoYME BbINNaTbl) NPEBbILLAET O6LLYHO
cymmy KpepwuTa, npepoctaBnsemoro no 3akntodeHHomy ¢ baHkom KpeguTHOMy porosopy, KnueHTt
0b6a3yeTca 3a cyeT COOCTBEHHbIX CPEACTB B pa3mepe MNpeBbILLatoLLell CyMMbl MOAHOCTBHO NOracuTb CBOM
KpeouTHble obA3aTenbcTBa B OTHOLUEHUW  Apyroii oMHaHCOBOW OpraHusauMu u B MpesycMOTPeHHble
KPeaUTHbIM JOrOBOPOM CPOKM NMpefacTaBuTb B baHK JOKYMEHT, NOATBEP:KAAtOLLLMI NOAHOE NoraLleHue.
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25.6.KnneHT obA3aH nocne NpenoCcTaBNEHUA KPEAUTHbIX CPEeACTB, BbIAAHHbIX C YCIOBUEM
BblKyna, pedUHaHCMPOBaHUA WAKM MOralleHWa KpeauTHbIXx 06A3aTenbCTB  Apyrux  OoMHaHCOBbIX
opraHu3saumii:

- B TeuyeHue 8 (BocbMW) HAHKOBCKUX OHEN HanpaBWTb WX Ha MOJSHOE MOralleHWe KpeauTHbIX
06A3aTeNbCTB, MMEIOLLMXCA B APYrMX PMHAHCOBbLIX OpraHU3aLmMaAx, N 3aKpbITUE KPEAUTHOrO AOroBOpPa;

- B cnyyae pedpMHaHCUPOBaHUA KPEAUTOB U3 ApYrux chMHAHCOBbIX OpraHu3aLmii, nocne nepesoga
bBaHkoM cymMm, HanpaBfieHHbIX Ha MoralleHue KpepuTa, UMeloLleroca B [pyroil  hMHaAHCOBOI
opraHusauumn, CoBepLUMTb MOMHOE MoralleHNe KPeauTHbIX 00A3aTenbCTB B pa3Mepe HeroralleHHbIX
KpeouTHbIX 00A3aTenbCTB (CyMMa HaKOMAEHHbIX MPOLLEHTOB, Nnatbl 3a obcaysuBaHue u np.)* u
MaKkCuMym B TeyeHue 5 paboumx AHeil npepctaBuTb B baHK opaepa noralleHvsA KpepuTta/KpeauTHOW
NMHUK (C yKazaHueMm “rnoralleHue/3akpbiTve Kpeauta” MAU OHOW aHaNorM4yHON MOMETKOMN) Unu cnpaBKy
O MOMHOM MOralleHun  KpepuTa/KpeauTHOW NMHUKM UAKN KOMUKO/U3oOpameHne BbIMUCKU C HyNeBbIM
OCTaTKOM MO KPEAUTHOMY CYETY.

*B cny4a€ HEWUCMONHEHWA HaCTOALLEro O6ﬂ3aTeﬂbCTBa, €ro HENONHOro WCNoaHEHWA, KpeauTt no 4acTtun
HemoralleHHbIx 06A3aTenbcTs PUMHAHCOBON opraHu3auuy 6yfeT cYMTaTbCA NPOCPOYEHHbIM W MHpopMauma o
Knuente bypeT HanpaBneHo B KpeanTHoe 6topo (AKPA).

25.7.Kpeput moxeT ObiTb BblaH MoJ, 3anor npasa Ha NofmyvyeHWe [0xofa, aBTOMALLMHbI UK
HEABMMMMOrO MMYLLLEECTBA, COTaCHO YCNOBMAM AaHHOIO BUJA KpeauTa.

25.8.B cnyvae npepocTaBneHua KpegmTta nof, 3anor aBTOMallWHbl, B OTHOLUEHUM OTHOLLEHWIA
vexay baHkom u KnneHToM nNpuMeHUMbI NONOMEHUA, ycTaHOBNEHHble NyHKkTamu 18.3-18.6 HacToALmx
[MpaBun, ecnn KPeaUTHLIM JOrOBOPOM MHOIO HE NMPEAYCMOTPEHO.

25.9. B cnyyae cootBetcTBUA KnveHTa ycnoBuAM, NpesycCMOTPEHHbIM BHYTPEHHUMM aKTamu
banka, baHk moMeT HanmuHbiIM cnocobom npepoctaBuTb KnueHTy notpebutenbckuii Kpeaut no
yCNoBUAM, NPEAYyCMOTPEHHbIM Af1A AAHHON Pa3sHOBUAHOCTU KpeauTa, C Lenblo BblKyna KpeauTta nog,
3a/0r 30M0TbIX U3AENWIA B NOpALKE, NPESYCMOTPEHHOM NPOLLECCOM BblKyna KpeguTta nog, 3anor 3010TbIxX
usgennin n3 apyrux dunHaHcoBbIx yupexpeHuin. ObecneyeHnem obasatenbcts nepeq baHkom B pamkax
3aKnoYeHHoro ¢ KnueHtom gorosopa 6yayT CAyWUTb 30M10Tble U3LENUA, ONUCaHHbIE B NPEACTaBAEHHOM
KnneHTom akTe oueHKM pMHAHCOBOIO yupekaeHns, KoTopble byayT nocnepyroLm 3anorom B banke.
(MopnyHKT 25.9 pobasneH peliernem Hupektopara N 118 ot 26.04.2021r.)

26. OTBETCTBEHHOCTb

26.1. B cnyvae HemcnonHeHua nubo HeHagnemalero UcnonHeHua HactoAwmx lMpasun, a Takme
3aKnoYaeMblx BMOCNEACTBUM [LOFOBOPOB, a TaKKe MO NPWYUHEHHbIM Apyr apyry ybbitkam CTOpOHBbI
HECyT OTBETCTBEHHOCTb B MOPAJKE, YCTAHOBIEHHOM 3aKoHOAaTENbCTBOM PA.

26.2.KnueHT HacToALLMM YBEOOMMAETCA, a MOANUCbIBaA KPEAWUTHbI [OroBoOp, TaKke U
NOATBEPKAAET, YTO OCBEAOMAEH OTHOCUTENBHO TOrO, YTO MHJOPMALMA O HEUCMOAHEHWUU, HEMOHOM
UCMONHEHUN KpeuTHbIX 06A3aTeNbCTB C YCTaHOBAEHHbIE KPeAUTHbIMM LOrOBOPaMU CPOKW, B TEYEHWE
Tpex paboumx pHeil HanpaenAetcA B KpeputHoe 6topo (AKPA), a Takke, 4TO Hanuume nnoxoit
KPeoUTHOW MCTOpUM BMOCNEACTBUU MOMET ABUTLCA MNPENATCTBUEM K MOMYYEHUIO APYrUX KPeauToB
KnueHTom.

26.3.KnnenT, nopanucbiBaa KpeguTHbIA Aorosop, cornawiaetca, 4to baHk BnpaBe B cnyvae
HeucnonHeHnA o6A3aTenbCTB B NpefycMOTPEHHbIE KPEAUTHBIM AOrOBOPOM CPOKM, HaYMHAA C MOMEHTa
HapyLueHna oba3aTenbCcTBa, BbINOMHUTL 0bA3aTenbcTBa KnneHTa 3a cueT octaTkoB uMetoLmxca B baHke
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6aHKOBCKMX/KapTOUHbIX CcYeToB, 6e3 Mony4YeHUA COOTBETCTBYHOLLMX MNAATEMHbIX PacrOPAMEHWA,
HanpaBneHHbIx KnuenTom BaHky, pna obecnedyenna dyero HactoAwmm KnueHT npepoctaBnAer baHky
6€30T3bIBHOE NPaBo, B CNy4YaAX HEUCMOMHEHMA MO0 HeHafNemallero NCMONHEHNA NobbIX AEHEMHbIX
06A3aTeNbCTB, BbITEKAIOLLMX U3 KPEOUTHbIX [LOrOBOPOB, HA B3bICKAHUE C €ro cYeToB, 0OCNYMKMBaEMbIX
Kak B baHke, Tak u pgpyrux 6aHkax, AeicTByloMX Ha Tepputopun PA, B Heocnopumom nopagke
Tpebyemoli cymmbl 3apomkeHHocTU. [lpu 3TOM, yKka3aHHble CyMMbl B3bICKUMBAlOTCA Kak C [pamMOBOro
cyeTa/-oB KnmeHTa, Tak M C ero BallOTHOrO cYeTa/-0B, B Cflyyae KOTOPOro COOTBETCTBYHOLLAA
KOHBEpTaLMA OCYLLECTBNAETCA NO Kypcy obMmeHa, AeiCTBYHOLLLEMY Ha AaHHbIN MoMeHT B baHke.

26.4.B cnyyae Heynnatbl matepuHCKoOll cymmbl KpeguTa u/unam cymmbl NPOLEHTOB B CPOKM,
NpefyCMOTPEHHbIE KPeAUTHbIM Jorosopom/-amn, baHk BrnpaBe npekpatuTb HayucneHue NPOLEHTOB B
OTHOLLIEHWN MPOCPOYEHHOI YacTu Kpepguta C coXpaHEHMEM HayuchneHue MPOLEHTOB B OTHOLLEHWM
HENPOCPOYEHHOW YacTW, M B OTHOLUEHUM MpocpoyeHHoro Kpeputa wu/MAN MPOCPOYEHHON CyMMbl
MPOLEHTOB (A0 Mx haKTUYECKOI BbINnaTtbl) NPUMEHUTb NEHIO B YCTAHOBIEHHOM KPEeAUTHbIM LOrOBOPOM
pa3mepe, ofHaKo He bonee MakCUManbHOro pasmepa LUTpadpa, yCTaHOBNEHHOMO 3aKoHopaTenbcTBoM PA,
a nocne AOCTUMEHWA YKa3aHHOro MakCMManbHoro pasmepa baHk BnpaBe BOCCTaHOBMTb HauucieHue
NMPOLEHTOB B OTHOLUEHMW ocTaTka Kpeputa (BKNtO4as MpocpoyeHHyto yacTb). Mcxopsa m3 cneumdukm
KaMgoro BUAA KpeauTa, KOHKPETHbIM KPEeAMTHbIM [OrOBOPOM MOMET NpefycMaTpuBaTbCcA WHOM
NOPALOK HAYMCAEHUA NeHn U WTpadoB.

26.5.B cnyyae HanuumAa B pamKax KpeguTHOro A0roBopa YCNoBWA BblKyna, pecpuHaHCcMpoBaHuWA
AN MNOTalleHUA KpeauTHbIX 06A3aTenbCTB ApYyrux (PUHAHCOBbIX OpraHW3auuii M HEeUCnoAHEHWS
nocnegHero, a TaKKe HenpegbABNEHVNA JOKYMeHTa, NOATBEPHAAIOLLErO NOAHOE NoralleHNe KPeaUTHbIX
obasatenbCcTB  ApYrux (PMHAHCOBbIX OPraHM3auuil B YCTaHOBMEHHbIE KPEAUTHbIM A0rOBOPOM CPOKMU,
baHk BnpaBe B OfLHOCTOPOHHEM NOPALKE U3MEHUTb NPefyCMOTPeHHY [loroBopoM NPOLEHTHYHO CTaBKy
M B OTHOLIEHUWM oOcTaTka KpepuTa HaAuMCAMTb MPOLEHT B [ABOWHOM pasMepe pacyeTHOW CTaBKM
6aHKoBCKOro npouecca, 3a / (cemb) pabounii pHein yBepomus HKnueHta nocpepctBom cnocoba
KOMMyHMKaLuu, BblOpaHHbIM MO COOTBETCTBYIOLLEMY [AOrOBOPY, 3aKItOYeHHOMY Memay baHkom u
KnueHTom.

27. YPET'YNMPOBAHME CINOPOB

27.1. Cnopbl # pasHornacusa, BO3HMKLIME Mexay baHkom 1 KnvenTom, a Takse
HENpenycMOTPeHHble  [0roBopaMu Apyrve BOMPOCbI paspellaroTca B MOPALKE, YCTaHOBIEHHOM
3aKkoHopartenbcteom PA.

27.2. Knuenm Bnpase npedcmasismb BO3HuUKaroujue mexi0y Hum u baHkom u Hocawue
umyujecmseHHblli xapakmep xanobbi-mpebosarnusa lpumupumento ¢puHaHcosoii cucmemsli, ecnu
mpebosaHue Knuehma He npesbiwiaem Oecamu munnuoHos opamos PA unu sksusaneHmuoli
CyMMbI B UHBaQ/IIOMe.

Jo npedcmasnenusa csoezo mpebosaHus lpumupumento ¢punancosoii cucmembl KnueHm
06sa3aH nucbmeHHo npedcmasump e20 B baHk c yKkasaHuem Hapywenusa baHka u
npedcmasneHuem ob6ocHosaHuli ¢pakma HapyweHus.

Hacmosawjum ysedomnsaem, ymo baHk 3akioyun coenaweHue o6 omkase om npasa Ha
ocnapusaHue peuwieHus [lpumupumens dpuHaHcoBoli cucmembl no mpebosaHusm, cymma
Komopbix He npesbiwaem 250 000 (0Becmu nambOecam mbicA4) Oopamos PA, unu
3KBUBA/IEHMHYIO CYMMY B UHOCMPAHHOU Baitome, u cymma coesiku Komopbix He npesblwiaem
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500 000 (nambcom mwbicay4) Opamos PA, unu 3KBUBaeHMHYIO CYMMYy B UHOCMPAHHOU
Bajsome.

27.3.Cnopbl 1 pa3Hornacua, BO3HMKLLIME Mempy DbaHkom n KMnueHTOB B pamKax KpeauTHbIX
OOroBOpPOB, CymmapHoe TpeboBaHue no kotopbiM npeBbiwaer 200.000 ppamos PA, wmoryt
paspeLLaTbCA TaKkMe nocpeacTsom apbutpasHoro cypa. Criopbl, cymmapHoe TpeboBaHWe Mo KOTOpPbIM
He npesbiwaer 200.000 ppamos PA, paspelsatorca B nopsagke, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
PA.

Mpn 3Tom obA3aTenbHoe ycnosue npesbilleHua aeHexHoro Tpebosanna cymmy 200 000 ppamos
PA, npegycMOTpeHHOe HaCTOALLMM MYHKTOM, HE pacnpoCTpaHAETCA Ha KpefuTbl BblaHHble bBaHKom
OHnaiH.

27.4.HactoAawmm cooblyaetca, 4To B crnyyvae Bblbopa BapuaHTa «[la» B pamkax KpemuTHOro
AOroBopa [A paspelleHua crnopoB ApOUTpakHbIM CygoOM W MO €ro npaswuiam, MO KpeauTHOMY
L,0rOBOPY 3aKntoyeHHbIM Mexay bankom n 3aemuimkom, nckoBoe TpeboBaHMe MO KOTOPbIM NpeBbILLIAET
200.000 ppam PA (obsasatenbHoe ycnoeue npesbllleHua AeHexHoro Tpebosanua cymmbl 200 000
apamoB PA, He pacnpocTpaHAeTcA Ha KpeauTbl BblgaHHble BaHkOM oOHnaiiH,), 3a UCKIOYeHMEeM
MOACYAHOCTU cyjam oOLLeil opUCOMKLUM, MOMET ObiTb MO BbIOOPY CTOPOHbI 3aABUTENA nepejaH
OJLHOMY U3 HUKenepeuncneHHbIx apbuTpakHbIX CyO0B:

e [locTosHHO peiicTBytoLLee yupexaeHve “ApbutpaxHblii cyn” npu OO0 “Apbutpam”

o  CDBA yupexpenue “PuHaHcoBblil apbutpax”

o  ApbutpaxHblii cys 000 “Oranax [pyn”

e [loctosaHHo peiicTytowunii ApbutpasHblii cys 000 “MexpayHapogHblii ApbuTpasHbiil cyn”
Paccmotpenne pena B ApbutpamHOM cyfe OCylLeCcTBAAeTCA B COOTBETCTBMM C 3akoHom PA «O
Kommepyeckom apbutpae» n [MonoxeHnnem ApbutpaxHoro cypa. Kpome Toro, Bblbupasa paspelueHus
CrnopoB B apbuTpaxHOM nopagke, 3aeMLLUK yBEpAET, YTO OCBEAOMIEH O NPOLECCe PacCMOTPEHUA Aen B
ApbutpaxHom cyge. BbilenepeyncneHHble HOpMaTMBHbIE MaTepuabl pa3MeLLLeHbl Ha UHTEPHET caiiTax
ApbutpaxHbix cygos www.arb.am, www.uba.am, www.ohanyangroup.am, int-arbitrage.com n baHka, a
TaKkKe MOMHO MNoAy4YUTb U3 ronoBHoro ocpuca u cunmanos baHka. CTOpPOHbI ycTaHaBAMBAKOT, HTO
apbutpaxHblii  TpubyHan u coctaB apbutpoB dopmupyetca B cOOTBeTCTBUM C  [lonomeHunem
ApbutpamHoro cypa. CTopoHbl [orosapuBaroTCA, 4TO ciyllaHue crnopa OyAeT ocCyLecTBAATbCA
UCKIOYNTENBHO Ha OCHOBAHUM MUCbMEHHbIX MaTtepuano, 0e3 NpPOBEAEHUA YCTHOTO PacCMOTPEHWA.
Cnopsbl peluatoTcA B COOTBETCTBMM C HOpMamu MaTepuanbHoro npaea Pecnybnuku Apmenus. Hsbikom
ApbuTpaxHoro cygebHoro npouecca CHATAETCA apMAHCKWIA, MecToHaxomjeHuem apbuTpama - T.
EpeBaH. Pewuenne ApbutpamHoro cyfa okoH4YaTenbHOe 1 MOMKeT ObiTb OCMOPEHO TONbKO MOCPEACTBOM
npu3HaHuA HepelcTBUTENbHbIM. PaccMoTpeHue cnopoB co CTOPOHbI ApOUTpaXHOro cyfa nnaTtHoe.

27.5.C peiictByrowium B bBaHke nopagkom npepcrtaBneHna #anob, a Takie C 0COOEHHOCTAMM
apbuTpaxHOro pacCMOTPEHUA CMOPOB, AOKYyMeHTOM “YTo penatb, ecnu y Bac umeetca manoba” momHO
03HaKOMMUTbCA Ha odomumanbHom caiite baHka — B pasgene “[MpaBa KnueHToB”.

27.6. 3asBneHnsa Ha obanoBaHMe CymMM, He MonyyeHHbIXx M3 baHkomatoB baHka, pepkarteneii
KapT, BbINyLeHHbIXx baHKoM, AoMKHbI 6bITb NpeacTaBieHbl MaKCUMyM B TeyeHue 1-ro roga ¢ MOMeHTa
BbIACHEHWA (baKTa HEMONYYEHUA CyMMbl, 3aABleHWE, MPEACTABEHHOE MOCTe yKa3aHHOro CpOKa, He
MOAJSIEMMT U3YUYEHUIO CO CTOPOHbI BaHKa.

(MopnyHkT 27.6 pononHeH pewenuem [Jupektopata N 381 ot 21.12.2020r.,nopnyHkt 27.4
nsmeHeH peweHuem [upektopata N 270 ot 21.11.2022r., nognyHktbl 27.3 u 27.4 u3meHeHbl
pewenunem [upektopata H172 ot 23.08.2023r)
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lMpumeyanmne: B cnyyae pasHOMTEHUI MEMKAY apMAHCKUM U PYCCKMM BepcuAaMM HacTtoawumx [Npasun 3a
OCHOBY NMPUHMMAETCA apMAHCKaA Bepcus.
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