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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cailt bank: www.vtb.am

YBAMAEMbIiA KIIUEHT,

HacTtoawme “Ycnosua u npaBuna npepoctaBneHna ycnyr gousnyeckum nvmuam co ctopoHbl 3A0
“bank BTB (Apmenuna)”” (panee - lNpaBuna) ycTaHaBnMBaroT oOLLME YCNOBUA BKIIOYEHHbIX B HAaCTOALLME
lMpaBuna ycnyr, npepocraBnaembix baHkom knneHTam-dusnyeckum nuuam (panee - Knvent), npasuna
Nnonb3oBaHWAMM UMK, npaBa W obA3aHHOCTM WKnneHToB 1M bBaHKa, Mepbl OTBETCTBEHHOCTMH,
NPefyCMOTPEHHbIE 3a HapyLUleHWe B3auMHblX 00A3aTenbCTB UM BapuaHTbl pa3pelleHuAs Cropos,
BO3HMKLUMX Mexay baHkom n KnneHTom.

Hactoawwe [lpaBuna ABNAOTCA BHYTPEHHUM MpaBOBbIM [OKYMEHTOM baHKa, OfHOBpPEMEHHO
analowmmea  nybnuyHbiM npepnoxeHnem (odeptoil) baHka Ha 3aKkntoueHue porosopa (panee -
[orosop) no wactu npepocrtaBnsemoit baHkom (B pamkax Hactoawwmx [lpaBun) u npegnoyntaemoii
Knuentom ycnyru (panee - Ycnyra).

Ecnn  yctaHoBneHHble HactoAwmmu  [lpaBunamm  MOMOMEHWA  OTAMYAKOTCA  OT  YCNOBWA,
npesycMoTpeHHbIx  [loroBopom KOHKpeTHoW ycnyru/KpegutHbiM — AOrOBOPOM, TO  MPUMEHAHOTCA
NONOMKEeHMA JaHHOrO AOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMeloweecs B 3aABneHusx/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LLecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii
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uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexay Knnentom n baHkom, ana panbHeiiluero nonb3oBaHusa ycnyramu baHka, nonyyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwute
NepcoHabHbIX [faHHbIX’, C LEeNbl0 COBEPLUEHUS C MNepcoHanbHbiMU pJaHHbiMu Knuenta
yKasaHHbIX B YBegomneHuu Heobxopumbix peiictBuii  (c6bop, cpukcuposanue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MopanucbiBas Cornacue, KnueHt paet paspewenne n ynonHomounsaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/uaum npuHagnexailiue ApPYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca ero
uHcpopmauuto.

Cornacne Ha 06paboTKy nepcoHanbHbIX JaHHbIX CYMTaeTcA BbigaHHbiM KnueHtom, n baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
YCTaHOB/IEHHbIX JOroBOpamMM, 3awito4eHHbiMu mexay Knnentom n baHkom B TeyeHue peiictBua
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO0 HeoOXOAMMO ANA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

Hacroswwee cornaweHue cyutaeTcA BbiAaHHbIM TaK¥Ke B Chny4YadaX MNepenMeHOBaHMA,
peopraHusauMm MAM e 3aMeHbl WHbIMKW OpraHamu/MCTOYHMKAMM BbillieyKa3aHHbIX OpraHoB,
ABNAIOLWMUXCA UCTOYHUKAMU BbllleyKa3aHHbIX AaHHbIX, €clu obbeM nonyyaemoii Ha OCHoBaHUM
JaHHOro cornalieHna uHdopmauum ocraeTca HEM3MEHHOM.

(TnaBa <YBepomneHnue> poONoONHWTL HOBbIM ab3auom pewennem [upektopata N 29 ot
16.02.2022r.)

B cnyvae npepbsBneHus HKnneHtom TpeboBaHmAa 06 oT3biBe cornacuAa Ha o6paboTky
nepcoHanbHbIX AaHHbIX, WIW BHECEHUA U3MEHEHUA B NEepCOoHanbHble AaHHblE UAU UX yAaNeHUs
(ecnu nepcoHanbHble JaHHble HEMNONHble WIM HETOuYHble, nubo ycTapenn wAM MONyYeHbI
He3aKOHHbIM NMyTemM WIM HeT HeobxogumocTn B ux obpabotke), baHk obA3yeTcs npekpaTuTb
peiictBua no ob6pab6oTke nepcoHanbHbIX AaHHbIX KnueHta , nM60 BHECTH B HUX U3MEHEHUA UK
yaanutb B TevyeHue pecATM pabounx pHeid, ecnu mexpy HKnmeHtom wu baHkom Hert
HEBbINOJIHEHHbIX 06A3aTeNbCTB U OTCYTCTBYIOT AEHCTBYIOLLME AOTOBOPHbIE OTHOLIEHUA, a MHaYye
3aKkntoyeHHble KnneHTom n baHKoM AOroBopHble OTHOLIEHUSA NogfexaT NPeKpaLLEHUIO CO BCeMU
BbITE€KAlOLMMU U3 HUX HEraTUBHbIMU nocneacTBuamu. B cnyyae Tpe6oBaHus 06 oT3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbiXx gaHHbix Knunenra,
ux obpaborka baHKkom npekpallaeTcs, ogHako OHU COXPaHAIOTCA B WH(OPMaLMOHHOM apxuBe
baHka M MoryT ucnonb3oBaTbCs TONbKO B MNPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Cly4asX.
OT3bIB cornacusa obpatHoii cUnbl He UMeer.
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Cornacne Ha 06pa6oTKy nepcoHanbHbIX JaHHbIX BblAaeTcA Ha BeCb nepuop JAelcTBUA
[OrOBOPOB, a B YCTaHOB/NEHHbIX 3akoHogaTenbctBom PA cnyyasax, Ha nepuoj, yCTaHOBNEHHbIi
ANA 3TUX Cryyaes.

1. OBLUUE NONOKEHUA

1.1.MpaBuna, Tapudbl Ha npepoctaBnaemble baHkom ycnyru (Tapudbl), ycTtaHaBauMBaroTCA W
YTBEPKAAOTCA COOTBETCTBYHOLLIMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MEHeHbl MOCAEfHUM B
O[LHOCTOPOHHEM nopagKe. B cnyvae BHeceHusa nameHeHuin B [paBuna u Tapudbl, baHk obasyetca no
KpeomTtam 3a / paboumx pHeld, no Bknagam/cyetam 3a 15 pabouux [pHell nocpefcTBom cpencrsa
KOMMYHMKaLuu, BbIbpaHHOro No COOTBETCTBYHOLLLEMY [OroBopy Mexay baHkom n KnueHtom, yBefomutb
nocnegHero o6 n3ameHeHun [lpaBun n TapudoB Ha ycnyry, NpefocTaBAfeMyto MO 3aKkIHOYEHHOMY C
baHkom poroeopy.

1.2.bank obAasyetca obecneuntb KOH(PUAEHUMANbHOCTL CBEAEHWIA, CTaBLUMX €My W3BECTHbIMW B
cBA3N C obcnysmaHmem KnmeHTa n coctaBnatowmMx 6aHKOBCKYIO TaiiHy, COrnacHO 3aKOHOAATENbCTBY
PA. baHKkoBcKoii TailHOl cuMTalOTCA CBELEHUA OTHOCUTENBbHO CYETOB KnneHTa, CTaBLUMX U3BECTHbIMM
banky B cBAasn c obcnyxuBaHnem KnueHta, cBefEeHMA OTHOCWUTENbHO OMEpauyuii, COBEPLUEHHbIX MO
nopyyeHuto KnueHta mnu B Monb3y HEro, a TaKME COCTABAANOLLME KOMMEPYECKYHO TaiiHy CBefeHuA
OTHOCUTENbHO [EeATeNbHOCTU, boK MporpamMmbl MAU pa3paboTkn, M306peTeHuA, NPOMbILLIEHHbIX
obpa3oB K npoune ntobble cBefeHWA OTHOCUTENbHO KnueHTa, KOTOpble OH HamepeBancA COXPaHUTb
BTallHe u baHKk 3HaeT mnu mor 3HaTb 0 nopgobHom HamepeHun KnueHta. WMHdopmauua KacaTenbHO
KnueHTa, ero cyeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMKET MNPEeAOCTaBAATbCA TONMbKO
KnueHTy ¥ ero 3aKoHHbIM NpeAcTaBUTENAM, a Tak¥e MNpoYum nuuam c cornacua KnueHta nubo B
yCTaHOBAEHHOM 3akoHopatenbcTBoM PA nopagke. KoHdugeHuManbHOCTb OTHOCUTENBHO CYETOB U
COBEpLLUEHHbIX MOCPEACTBOM HWX CHENOK rapaHTupyetca 3akoHojatensctBom PA. B cBasm ¢
obcnyxmBaHuem KnueHta, baHk Bnpaee coobwaTb nogobHble CBefieHUA onepaTopam MNnaTemHo-
pacyeTHbIX CWUCTEM, Y4YacCTHMKaM KapTOYHOrO OKOHYaTelbHO pacyeTa WM MNPOYMM YCTAHOB/IEHHbIM
3aKoHopatenbctBom PA KOMNETEHTHbIM OpraHam.

1.3.baHk He oTBeTCTBEHEH 3a yObITKM, MOTEPU UM CyYau MPOCPOYKU, BO3HUKLLUWE BCAEACTBUE
OEVCTBUI rocyfapCTBEHHbIX OpraHoB MO0 HENPEojoNUMON CUIbl, B TOM YUC/E HEUCNPaBHOCTM
0b60pyaoBaHNUA UAKU HEMPELYCMOTPEHHbIX NepeboeB B 3NEKTPOCHAOKEHUN.

1.4.bank npu obcnyxusannn KnnenTtoB pykoBopcTByeTca TpeboBaHMAMM 3akoHopaTenbcTBa PA u
BHYTPEHHUX MpaBoBblX akToB baHKka. baHK npepoctaBnseT ycnyru B COOTBETCTBUM C TpebOBaHWUAMM
3aKoHopatenbctBa PA, yctaHoBneHHbIX baHkoM BHYTpeHHMX NpaBoBbIx akTos, [pasun u Tapudos.

1.5.Knnent B ntoboe Bpema MoMeT 03HaKOMUTbCA B dunmanax baHka ¢ HactoAwwmmn lNpaBunamu,
Tapudamn n npoueii nybnauyHoii WHopMaLMel, pasMelLeHHbIMW TakKe Ha oduumanbHoM caiite
baHka.

1.6.C uenbto coBeplueHua cpenok KnueHT momeT obpatutbca B cunman baHka, npepcraBus
HeobxoMMble [OKYMEHTbI/CBEEHNUA, YCTAaHOBMEHHblE BHYTPEHHWUMMW MpaBOBbIMM aKTamu baHka gna
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTBytowie Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHTa nocpepcTBOM  TPETbMX MWL,  MOMKET  OCYLLECTBAATbCA Ha OCHOBaHWM  Hajfexalle
YLOCTOBEPEHHOI [0BEPEHHOCTH MO0 MHOrO NPEefyCMOTPEHHOrO 3aKOHOAATEeNbCTBOM [OKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHWiA, NpesycCMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
aKTamm gna upeHtudmkauum peanbHoro beHedwmumapa/Knuenta n npepcrasutena. K ucnonHexuto
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baHkoMm He nMpuHMMaroTCA AOBEPEHHOCTU, BblAaHHble KnueHTom B nmpoctoil nucbmMeHHoW dhopme (6e3
Hagfexallero yaocToBepeHus).

1.7. Knuent obasyetca, B cnyyae WM3MEHeEHMA 3apaHee MNPeAcTaBleHHbIX C ero CTOpPOHbl baHky
AAHHbIX YAOCTOBEPAIOLLEro MYHOCTb [LOKYMEHTa, afjpeca, B TOM YMCME MEKTPOHHOMO afpeca, Homepa
TenedpoHa W NPOYMX [aHHbIX, HesamejanTenbHo yeefomutb 06 3Tom baHK, npepcrasus
COOTBETCTBYHOLLME CBEAEHUA/QOKYMEHTbI. 3a HebnaronpuATHble MOCNEACTBUA, BO3HUKLLME BCAEACTBUE
HEUCMNONHeHMA HacToALLero obasatenbcTea, baHk OTBETCTBEHHOCTU He HecerT.

1.8.baHK He meHee pasa B roj nNpoBoguT obHOBAEHWE cobpaHHbIX AaHHbIx KnueHTta (0bHOBNEHWE
CBEEHWIA, MONYYEHHbIX B pe3ynbTate naeHTuduKkaum KnmeHta n camocToATeNbHOW NPOBEPKH), YTODDI
YAOCTOBEPUTLCA B aKTYabHOCTN U COOTHOCUMOCTMN UMEIOLLIMXCA CBEAEHWIA.

1.9. baHk BnpaBe oTkasaTb KnueHTy B npepocTaBaeHun Ycnyru, B TOM HUCAE B OTKPbITUU
Cueta/BKknapa, npegocTaBneHnn KpepuTa, eciu:

e HKnueHT He npepctaBun B bBaHK AOKYMEHTOB, MpefyCMOTPEHHbIX 3akoHogatenbctBoM PA u
BHYTPEHHUMU NpaBOBbIMM akTamu baHka pna npepocTaBneHua faHHoW Ycayru, B TOM uucne
npepoctasBneHHble baHky naeHTMdUKALMOHHbIE [aHHblE HefOCTaTOYHbl AnA UAeHTUMKaLUK
KnneHta B pamkax, YCTaHOBMIEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HaNoroobn0MeHNN MHOCTPaHHbIX CYETOB”) HOPM U TpeboBaHwil;

e KnueHToMm nNpepacTaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

e baHKoM He npefycMOTPeHO CYETOB/BKNaAOB B yKka3aHHON KAMeHTOM BantoTe MAM Ha yKasaHHbIX
MM YCNOBUAX;

e KnueHT He BHOCMT nnatemeil, yctaHOBNeHHbIx Tapudamu 3a npepocTtaBneHune Ycayru (ecnm
TaKoBble MPefyCMOTPeHbI);

e OTHOCUTEeNnbHO HKnueHTa wMerOTCA CBEEHWA O €ero BOBJIEYEHHOCTW B OTMbIBaHWE [EHer,
TEPPOPUCTUHECKYIO [eATeNbHOCTb, (PUHAHCUpOBaHWE Teppopusma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHWEM fAeHEr U huMHaAHCMpOBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHka;

e y banka umetorcA 060CHOBaHHbIE COMHEHUA OTHOCUTENBHO BOBAEYEHHOCTU KnueHTa B
HE3aKOHHYIO/MOLLEHHNYECKYO  BeATeNbHOCTb, U HKnueHT He npepacTaBuMn  [OCTATOYHbIX
AOKa3aTeNbCTB/AOKYMEHTOB ANA UCKKOYEHUA NOJOOHbBIX COMHEHMWIA;

® B WHbIX YCTaHOB/EHHbIX 3aKoHogaTenbCcTBOM PA cnyvasx.

1.10.baHk obs3aH, B ciyyae oTKasa B MpepfocTaBAeHUN YCnyru, B TeYeHUe Makcumym 2 paboumx
AHEA nocne BbIHECEHWA NOJOOHOrO peLleHnA, MUCbMEHHO (BymaMHbIM NMOO 3NEKTPOHHBIM CNOCoboMm)
yBeaoMuTb 06 3Tom KnneHTa ¢ noppobHbIM yKasaHWeM MPUYMH OTKasa, a Takie no TpeboBaHWHO
KnueHTa BepHyTb OpurvHanbl JOKYMEHTOB (B cfyyae uMx npefcraBneHua B baHk B OymaHOM BUAe),
nony4yeHHbIX KnueHToM OT TpeTbux nuL, gna npeactaBneHna B baHk c uenbto nonyyenna Ycnyru.

1.11. KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKkoHopatenbctBy PA  cpaenok,
coBepLUeHHbIX No ero Cuety, B TOM 4uCne KPEAWTHOMY, a TakMe 3a NpaBUIbHOCTb JOKYMEHTOB,
NOCNYMMBLLUNX OCHOBAHUEM 1A COBEPLUEHNA CAENKN U BHECEHHbIX B HUX U3MEHEHWNA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTtax/Bknajax M MocTynaroLume
AeHeXHble cpefcTBa B 0O0Ii BaltoTe, B TOM YUCIE KPEAUTHbIE CPEACTBa, ANA fNeranmsaunn AoxXof0B,
MONYYEHHbIX  MPECTyNHbIM  MNyTeMm, OTMbIBaHUA  JEeHer, TEPPOPUCTUYECKOW  [AeATenbHOCTH,
dvHaHCMpoBaHUA TEppOpU3Ma.

KnuneHT ypocToBepsaeT, 4To BCe PMHAHCOBbIE CPEACTBA, KOTOpble ByAyT nepeyncieHbl Ha cyeTa
Knuenta B BaHKke, nonyyeHbl 3aKOHHbIM MyTEM U HUKaKuUM 0bpa3oM He cBA3aHbl C PUHAHCUPOBAHUEM
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Teppopu3ma, Npofjameil HapKOTUYECKMX CPeAcTB, u3beraHumem omnnaTbl HaOrOB W WHON MPECTYMHOW
AEATENbHOCTbLIO.

(MyHKT 1.12 pononHnTtb HoBbIM ab3auom pewernnem Nupektopata N 29 o1 16.02.2022r.)

1.13.Bo wucnonHeHne TtpeboBaHuii 3akoHa CLUA “O HanoroobnomeHun MHOCTpaHHbIX CYeToB”
(nanee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MNOpPAAKE 3aKpbiTb cyeT KnueHTa, ecnm B AaHHbIX
nocnepHero baHkom obHapymeHbl npusHaku Hanoronnatenbmka CLUA (a umenHo: rpaxpaHctso CLUA,
pesngeHtctBo CLUA, pa3spelweHne Ha noctosaHHoe npebbiBahve B CLUA, mecta poxperua B CLUA,
mecToMuTenbcTBa u/unm noutosblii agpec CLUA, KoHTaKTHbIi TenedpoHHbI HOMeEp Ha TeppuTopuw
CLWA, wranuuue pLoOBEPEHHOCTW, UM MpaBa MOAMWUCH, BbIAAHHOMO ANLY, UMEHOLLMI agpec perncrpauuu
B CLUA, n Hannyne nepmoamnyecknx nnatexmHblx NOPyYeHWUi, BbIJAHHbIX Ha ocyLuecTBneHne bonee yem
ofHoro nepesoga Ha umetowmiica B CLUA cyet) u KnuenT oTkasbiBaeTcA npepoctaBuTb baHky
nonHoOMoYMe Ha nepefayvy cBegeHuini o Hem Hanorosoi cnymbe CLUA/nnuy, ocywiectBnatoLLemy
¢pyHKuumn Hanorosoro areHTa CLUA, cornacHo Tpebosanmam FATCA.

1.14.Bank BnpaBe, B cnyvyae BO3HUKHOBEHUA B npouecce obcnyxmnanua KnneHta ob6ocHOBaHHbIX
COMHEHWI B npouecce 06paboTkM pOKyMeHTOB WKnveHTa wan coOBeplleHMA UM onepauuii, B
yCTaHOBMEHHOM 3aKoHogaaTenbcTBoM PA nopagke NpMocTaHOBUTL COBEPLLIEHWE OnepaLum.

1.15.bank Bnpase, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AMULAM BCE MMEIOLLMECA Y HEro B
oTHoLLeHWn KnueHTa npaBa, €CnU OrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble AHU U Yackbl baHka ycTaHaBnuBatoTca U nybnukyrotca baHkom.

1.17.Mo nactoAawwmm [lpaBunam M B CuAy AOroBopa Ha NpPefoCTaBleHUE COOTBETCTBYHOLLLEN
Ycnyrn, bBaHK BbiCTynaeT B KayecTBe Hanoroporo areHta WKnueHTa B nopagke U  pasmepax,
yCTaHOBMEHHbIX 3aKkoHogaTenbcTBoM PA, no AWMHWMM Hanoroebix WM MNpoynx obA3aTenbHbIX Bbinnar,
nofnealLMii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnneHToM B cuny gorosopa.

1.18.B cmbicne npepoctaBnenna Ycnyr “BaHKoBCKUMU OHAMKM” CYMTAOTCA KaneHfapHble AHW,
Korpa peiicteyrowime Ha Tepputopun PA 6aHKM OTKPbITbl A coBepLueHnA GaHKOBCKMX onepauyid.
Cpenku cosepluarotca no EpesaHckomy BpemeHu.

2. KOMMYHUKALNA MEXY BAHKOM U KIMEHTOM

2.1.KommyHukaumna mexpy bankom n KnveHtom (B TOM uucne npepocTaBneHve MHdopmaLmm
o6a3aTeNbHOro MpeAcTaBneHnA W BbIMUCOK) OCYLLECTBAAETCA cnocobom, BblOpaHHbIM KaneHTom no
O0TrOBOpPY Ha NpefocTaBieHne COOTBETCTBYIOLLEN Ycnyru, 3akntodeHHomy mexay baHkom n KnuenTom.

2.2. KommyHMKauma ¢ KnveHTom no yactv KpefuToB (B TOM YWcne npepocTaBaeHne nHdopmaLmm
obA3aTenbHOro NpeacTaBleHnA U BbINUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CNOCOBOM — MOCPEACTBOM
3NEKTPOHHOI CBA3N. BaHK Kak MUHUMYM C NPEAyCMOTPEHHON 3aKOHOM MEPUOAUYHOCTBIO OTMPABAET Ha
9NEKTPOHHbI agpec KnueHTa, ykasaHHbI MOCNEAHUM B [OrOBOPE, EKEMECAYHYHO BbIMUCKY,
OTpaMaloLLlyto orepalumn, COBEPLUEHHble MO CYETY B TeYyeHWe OTyeTHoro nepuoga. B cnyuae
NpefoCcTaBAeHNA BO3MOMHOCTU OTKPbITUA KPEAWUTHOW NMHWMM MO KapTe, HE3aBUCUMO OT OOCTOATENbCTBA
nebeTMpoBaHnA UK KpeguToBaHUA KapToyHoro cyeta, baHk npepocTaBnaeT KNUeHTy equHyrO BbIMUCKY.

B cnyyae kpeputoB KnueHT Ha OCHOBaHMKM CBOEro MUCbMEHHOrO, B TOM YWCAE MPeACcTaBleHHOro
3NEKTPOHHbIM cnocoboM  3aABfeHUA, MOMeT OTKasaTbCA OT MpaBa MNofyvyeHuA UMHdopMaLmu
obA3aTeNbHOro MpeAcTaBleHNAs W BbIMUMCOK MOCPECTBOM 3NEKTPOHHOW CBA3W, C ycnoBueM Bblbopa
ofHoro u3 cnocobos, npegnaraemMblx B COOTBETCTBYIOLLLEM [JOroBope. KnueHT BnpaBe Ha OCHOBaHWM
CBOEro MMWCbMEHHOrO 3afABMEHWA M3MEHUTb Cnocob KoppecnoHpaeHumMn He bonee 1-ro pasa B rog, u
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AAHHOE W3MEHEHWEe MPUMEHAETCA MO OTHOLLUEHWIO K OcyLLecTBaseMoil KoppecnoHgeHuumn cnycta 30
AHeil nocne nonyyenna baHkoM nucbmeHHOro 3asBneHusa. KnaveHT Bnpase nonyyatb WHdpopmaumio
nMyYHO Ha TeppuTopum baHKa, 4TO He uckntovaeT obasaHHocTM bBaHKa Ha npepocTaBneHne Toi e
nHcpopmauum KnmeHTy nocpeacTsom BbiIbpaHHOro UM crniocoba.

(Btopoii ab3av, nognyHkta 2.2 nsmeHex pewernnem Nupextopata N 381 ot 21.12.2020r.)

2.3. KommyHukauua ¢ Knuentom no uactn CueToB/BKnapoB (npepocTaBneHue MHgopmaLmm
06A3aTeNbHOro NPeAcTaBneHUA W BbIMWUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOOOM - NMOCPEACTBOM
INEKTPOHHOW CBA3M. DaHK Kak MWHUMYM C MPELyCMOTPEHHOW 3aKOHOM  MEPUOAUNYHOCTbLIO
npefocTaBaAeT KAMEHTY eMeMecAYHYIO BbIMUCKY Ha SNEKTPOHHbIA afpec, YKasaHHbIi CO CTOPOHbI
nocnegHero B [OroBope, rfe oTpamaercA onepauuu, COBEPLUEHHbIE MO CYETy B OTYETHOM MEPUOSE.
BaHk He obAsaH npepoctaBnATb KAMEHTY BbIMUCKM MO CYETY, €CMM B TeYeHue OTHEeTHOro nepuoga
DaHHbIn cyeT baHKkom He 6bin He aebeTupoBaH, He KpeAUTOBaH.

Mo wyacTn cyeToB/BKNAfOB WKAMEHT Ha OCHOBaHMM CBOEro MWCbMEHHOrO, B TOM 4ucie
NPefcTaBNeHHOrO 3MEKTPOHHbIM CNOCOOOM 3aABNEHWUA, MOMET OTKazaTbCA OT npaBa MoNyvyeHus
YCTaHOBNEHHOI! MHOPMALMM MOCPEACTBOM 3MEKTPOHHOI CBA3M, C YCNOBMEM MONyveHuA nHdopmaLum
obA3aTeNbHOro MpeAcTaBleHnA W BbIMUMCOK OfHUM W3 CnocoboB, Mpefnaraembix COOTBETCTBYHOLLM
AorosopoM. KnneHT umeeT npaBo Ha OCHOBaHMK CBOErO MUCbMEHHOTO 3aABMEHWA U3MEHWUTb Crocob
KoppecnoHgeHuun He 6onee 1-ro pasa B rog, U JaHHOE M3MEHEHME MPUMEHAETCA MO OTHOLLEHUIO K
ocywiectBnaemoin koppecnonfeHumn cnycta 30 pHeid nocne nonyyeHna bBaHKoM nUCbMEHHOro
3aaBneHua. KnueHT umeeT npaBo NoAyuuTb WMHGOPMALUIO NWYHO Ha Tepputopum baHka, 4TO He
nckntoyaet obasaHHocTb baHka no npepoctasneHnto KaneHTy Toid xe nHcpopmauum no BbiIbpaHHOMY UM
cnocody.

(MomnyHkKT 2.3 nsmeneH pewernem Jupektopata N 381 ot 21.12.2020r.)

2.4. KommyHukaumna mexay Knvnentom n baHkom MoMeT ocylecTBaATbCA Takie “[locpepncTtBom
oHnaitH nnatcpopmbl”. Ecam no cooteetcTBytowemy goroeopy BbibpaH cnocob “[locpepcTBom oHnaiiH
nnatcpopmbl”, To KnneHT ponkeH 3apernctpmpoBaTtbcA Ha caiite baHka B cucteme JlnyHoro kabuHerta,
nocne yero 6yaet npepocTaBneHa BO3MOMHOCTb HeOrpaHuyeHHoro Bxopa B JInuHbiii KabuHet. [Nocne
peructpaumu B JInyHom kabunete KnueHt nonyunt SMS nopTeepmaeHue, 4To OH 3aperucTpupoBaH, u B
OanbHeiilLlemM ero BbIMUCKU B exemecAYHOM paspese byayT pocTynHbl B JInyHoM KabuHeTe Ha caiiTte
baHka. B JlnuHom kaburete KnueHty 6yayT [OCTYNHbI €XeMeCAYHble BbINMUCKU TOMbKO TEX MPOAYKTOB,
no KotopbiM KnneHT Bblbpan cnocob “llocpencTtBom oHnaiiH nnatcopmbl”. Bbinuckn 6yayT BocTynHbl
Knunenty B dhopmate PDF He Tonbko ana npocmoTpa, HO TakMe KNMeHT CMOMET WX 3arpy3uTb/CoXxpaHnTb
¥ OTMpPaBUTb Ha CBOIA INEKTPOHHBbII afpec.

(MopnyHKT 2.4 nsmeHeH pewennem [upexktopata N 381 ot 21.12.2020r.)

2.5.pn pa3Hornacuax No 4acTu OTPaEHHbIX B BbINWUCKe CAENOK, KnueHT Bnpaee obpatutbeA B
BaHk. baHK B cpoku W nopagKke, NpefycMOTPEHHble 3akoHogaTenbctBoM PA u  BHyTpeHHUMM
NpaBOBbIMW aKTammu, NPOBOAUT U3yYeHUne N NPeACTaBAAET CBOK NO3ULMIO.

2.6. o YacTu coBeplUEeHHbIX NOCPEACTBOM MIATEKHO-PACHETHBIX CUCTEM He3aBepeHHbIX CAENOK,
KnneHT muHumym B Tedenue 15 (nATHagLaTH) KaneHJapHbIX JHeEW C MOMeHTa MOAyYeHUA BbIMUCKK (B
cnyyae npepcTaBfeHna LOKYMEHTOB, NMOATBEPHKAAIOLLMX HEBO3MOMHOCTb NpeabABneHna TpebosaHua - B
TeyeHne 55 (NATUHOECATM NATM) [HEN C MOMEHTA MOMYYEHWA BbIMUCKA) UMEET BO3MOMHOCTb
npepncTaBuTb 3anaBneHne-TpeboBaHMe O HECOOTBETCTBUAX, MO yCTaHOBAeHHOW BaHkom dopme. B cnyyae
HemnpeacTaBNeHnA B yKa3aHHbI CPOK MUCbMEHHOTrO 3aABneHuUA-TpeboBaHuA, baHK BnpaBe OTKasaTb B
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nofilaHHoi npocbbe, Ha OCHOBaHWM NpPaBWM MNNATEXHO-PACYETHbIX CUCTEM W B COOTBETCTBUM C
COOTBETCTBYHOLLMMW HOPMaTUBHbIMK akTamu LIB. HactoAawmini nyHKT HMKoum obpasom He orpaHuymnBaeT
npasa KnueHTa Ha obxanoBaHne UM NPaBUAbHOCTU BbIMUCKN.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbl

3.1.YcraHoBneHHble HacToAwMMKM [lpaBunamm ycnoBuA NPUMEHAIOTCA B OTHOLLEHUUM BCEX
6aHKOBCKMNX/KapTOUYHbIX/AEeNo3nUTHbIX cyeToB (panee - CyeT) KnneHTa-chnM3nMyeckoro nmua, ecim MHoro
HanpAMYHO He MpefyCMOTPEHO YCAOBUAMM KOHKPETHOI Ycnyru.

3.2. Ob6cnysusaHne KnueHta baHKOM OCyLLLECTBAAETCA Ha OCHOBaHWUKM AOrOBOPOB, MOAMUCAHHBIX
B MOpsAAKe, NpesycMOTPEHHOM 3akoHopaTenbcTBom PA, BHyTpeHHUMM npaBoBbiMM akTamu baHka,
HactoAwmmn [Npasunamn, Tapudamn. [lorosopbl obcnymubaHna 6aHKOBCKOro/KapTOMHOrO cyeTa, 3a
UCKNIOYEHUEM [J0roBopoB OaHKOBCKOrO BKNafa, 3aKkNlOHalTCA B KOMMYECTBE OJHOrO OpUruHana,
KoTopblili ocTaeTcA B baHke, a KnveHTy Bblpaetca kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpebosaHuto KnueHta, baHk 6ecnnaTHo BblgaeT konuto gorosopa ¢ nometkoi: “C UCTUHHbIM BEpPHO”.
[lorosopbl 6aHKOBCKOro BKMaAa 3akntovaroTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepyroline OOKYMEHTbI 1A OTKPbITUA cyeTa/BHeCcEeHWA BKnaja:
YOOCTOBEPAIOLLMIA  NIMYHOCTb  AOKYMEHT, HOMEpHOW 3HaK OOLLECTBEHHbIX  ycayr/couuanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLEeCTBEHHbIX YCNyr/counanbHOW KapTbl, B Ciayyae
npeactasuTena KnueHta - Take Hafgnemalium obpasoM yAoCTOBEpeHHad AO0BEPEHHOCTb WU WHOW
COOTBETCTBYIOLLMIA JOKYMEHT. 3akoHopatenbcTBoM PA v BHYTpeHHWMM MpaBoBbiMM akTamu baHKa
MOryT ObITb NpefycMOTPeHbI UHble HEOOXOAMMbIE LOKYMEHTbI.

Mpy ocCyLLecTBN€HUM NEPBUYHOW CHOENKM NO [OBEPEHHOCTU OTHocUTenbHO OTKpbITUA
cyeTa/BHEAPEHNA BKNaAa, HanuuuMe fAaHHbIX O [OKyMeHTe YAOCTOBEPAIOLLEM NUYHOCTb U HOMeEpe
obLLEeCcTBEHHbIX yCAyr/ couuanbHOW KapTbl, CrpaBOK 06 OTCYTCTBUM [OKYMEHTA, YAOCTOBEPAIOLLLEM
NIMYHOCTb, HOMepa OOLLECTBEHHbIX YCAyr/ COLManbHON KapTbl JOCTATOMHO, 3@ WCKAOYEHUEM, ecnu
HEeobXx0MMO MPOM3BECTUN U3MEHEHUA B AAaHHbIX KAWEHTa.

(MyHKT 3.3 AononHMTb HoBbIM ab3alom pewieHnem Jupektopata N 29 ot 16.02.2022r.)

3.4. OtkpbiBatb camocToATenbHbii Cuyer B baHke/ BHOCUTL BKnag, obcnymuBaTbCa K
pacrnopaaTbCA CBOMMM [0XOfaMW MOMYT JOCTUTLIME YeTbIpHaauaTu neT AeecnocobHble rpamjaHe,
ABNAIOLLMECA KaK pe3njeHTaMu, Tak u HepesngeHTamu PA, ecnn BHYTpeHHUM npaBoBbiM akTom baHka
MO YacTU KOHKPETHOI YCnyrn NHOro He NpepycMOTPEHO.

3.5. baHk, B cnyyae, ecnn KnuMeHT COOTBETCTBYET YCTaHOBNEHHbIM/YTBEPMAEHHbIM DaHKom
ycnoBuAM 1 HactoAwmM [1paBunam, No kenaHuo NocnefHero n Aaa Hero oTKpbIBaeT U 0b6CyKMBaET:

3.5.1. 6baHKOBCKWIA cYeT;
3.5.2. cpouHblil BKnag,;
3.5.3. KapTOYHbIi1 cYerT.

3.6. B oTHOwWweHWN peHesHbIx cpeacTB Ha cyetax Knuenta BaHk umeer npaso 3anora (3a
UCKMIOYEHWEM CnyyaeB, MPEAYCMOTPEHHbIX 3aKOHOM), B KayecTBe obecneyeHusa Hapgfexallero
UCNoNHeHUA Bcex obAsaTenbcTs KnuenTa.

Pac4yemHo-kaccosoe obcnyxusarue

3.7. CueT OTKpbIBaeTcA ANA ABAAIOLLMXCA pe3npeHTaMn W Hepe3npeHTaMu (PU3MYECKUX fIUL,
ucxopA U3 uUx npepnouTteHuid, cornacHo Tapudcbam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CPOKM,
yCTaHOB/EHHbIE COOTBETCTBYHOLLUM [LOrOBOPOM.
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3.8.  KnueHT, nopnucbiBas COOTBETCTBYIOLUMIA AOroBop, nopyyaer baHky u paeT npaso B
6e3aKLENTHOM MOPAJKE CMUCbIBAaTb JEHeMHble CpPeacTea C peicTByroimux B baHKke cBoux cuyeToB B
CNepyroLLIMX Cryyanx:

3.8.1. B cnyvae owMBOYHOro 3a4MCleHUA CPEACTB Ha CYET (B TOM 4ucne Mo MNpPUYMHE

nporpammHoii OLLINGKK), a TaKk#e NPKU BO3HWKHOBEHUW Nepepacxoaa, AeOUTOPCKO 3a[0MHEHHOCTH;

3.8.2. c uenblo M B cnyvae ynnaTtbl BCEX BWAOB YCTAHOBMEHHbIM 3akoHogatenbcTBoM PA
HaNoroB 1 NpoyYmx obAa3aTenbHbIX NnaTeKei;

3.8.3. B cnyyae nonyyeHMA 3aABKWM Ha CNMUCaHWE AEHEMHbIX CPEACTB Ha OCHOBaHWM peLleHunA
cyAa, B TOM 4MCe UCMONHUTENbHbIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHowweHun baHka obA3aTenseTs;

3.8.5. B cnyyvae B3biCKaHWA NnaTexeil, NpefycMoTpeHHbIx Tapudamu baHka;

3.8.6. B nNpouux ycnoeuax, NpefycMOTPEHHbIX HOPMaTUMBHO-NPaBOBbIMU aKTamu.

3.9. KnuneHnT 0ba3aH BEpHYTb OLLUMOOYHO, MO NPUYNHE NPOrPaMMHOI OLUMBKKM MAN MHOW NPUYNHE,
3ayuncneHHble baHKOM Ha ero cuYeT ¥ UCNonb30BaHHbIE EHEeXHble CPEACTBa, a TakKe KaneHT cumtaerca
YBEAOM/IEHHbIM, 4TO B C/lyyae MCMONb30BaHUA OLUMOOYHOIO 3a4YMUCAEHHbIX W HE MPUHAZNEHALLNX emy
OEHEMHbIX CPEACTB, B OTHOLUEHMM WCMOMb30BaHHbIX [EHEMHbIXx cpencTts byper  paccuvTaHa
npegycMmoTpeHHasa Tapudhamn NpoLeHTHaA cTaBka (NpW HannM4um).

3.10. [llpaBa HKnueHTa Ha pacnopsAMeHMe CYETOM W WMEIOLMMUCA Ha HEM [EHEKHbIMM
CpencTBamMM MOTYT OrFpaHMuYMBaTbCA MO PELUeHUO CyAa, Ha OCHOBaHUW 3aABKW, NPeACcTaBAEHHON
opraHamu, obecrneynBaroLLMMN NPUHYANTENBHOE UCNOHEHNE CYAebHbIX aKTOB UM HaloroBbIM OPraHOM.
B3bickanne peHesHbix cpepcte co Cueta 6e3 pacropsseHua KnueHTa MOMET OCYLLECTBAATLCA MO
pelleHnto  cyfa, Ha OCHOBaHWM  3aABKW, MpEACTaBNEeHHOW opraHamu, obecnevvBaroLLLUMK
NPUHYAMTENBHOE WCNONHEHNE CyfaebHbIX aKTOB, W HanoroBbIM OPraHoMm, corfacHo [ pasjaHcKkomy
Kopekcy PA, a Takie B cnydaax U nopagke, NpefycMOTPEHHbIX COOTBETCTBYHOLLIUM JOrOBOPOM.
(MopnyHkT 3.10 nsmeHeH peluenvem dupektopata N 118 o1 26.04.2021r.)

3.11.KnneHT oTHocuTenbHO bakTa B3bICKaHWA AeHemHbix cpeacTs ¢ ero Cyeta yBepgomnsetca
NOCPeACTBOM BbIMUCKM ¢ paHHoro CueTa, B COOTBETCTBMU BblOpaHHbIM UM CNOCOOOM M MOPALKOM
KOMMYHMKaLuW (noslyyeHne BbIMUCKK).

3.12. KnueHT camoCTOATENbHO pacnopaMaerca umerowmmuca Ha ero Cuete AeHEKHbIMM
cpencTtBamu. baHK He MmeeT npaBa orpaHMyMBaTh npasa KnneHTa Ha pacnopAMeHne UMENLLUMUCA Ha
ero Cyete pAeHEMHbIMM CpeAcTBaMM, MOMUMO CNyyaeB, MPELYCMOTPEHHbIX 3akoHoM, [lpaBunamu u
COOTBETCTBYHOLLUMM J,OrOBOPAMU.

3.13. Nucbmenuble cpenkn no Cuety ocyuwiectBnatotca KnueHtom nnbo OT ero vmeHun, Ha
OCHOBaHWM Hagjexalimm obpa3om 3anosHeHHbIX [lnaTemHbix nopydeHuid. [locTynneHwWA HanuyHbIX
OeHexHbix cpeactB Ha CuyeT  u/MAM  cnucaHMA € HEro  OCYLLECTBMAKOTCA Ha OCHOBaHUe
NPUXOAHbIX/PacXOfHbIX KaccoBblx KBWUTaHUMA.  [locTaBneHHas Ha KBuTaHUMAX nopnucb HKnuenTa
ABNAETCA YA0CTOBEPEHNEM COBEPLUEHHOI NO CYETY onepaLuu.

3.14. baHk npuHumaeT K wucnonHeHwto [lnaTexHoe nopyyeHue KnveHTa TOMBKO NpPW HanUyKUm
poctatouHbix cpencte Ha Cuyete. CpepctBa CNWCHIBAKOTCA B COOTBETCTBUM C  KaneHOAPHON
oyepepHoCTbio nMpefcTaBneHna B baHk [MnaTeHbix nopyyeHuii n Apyrux LOKYMEHTOB O CMMCaHuM, a
npu HepocTaTKe - B NOPAAKeE, ycTaHoBneHHOM [ paxpaHckum Kogekcom PA.

3.15. B cnyuae, korpa umetowmeca Ha Cuete KnueHTa cpefcTBa HefloCTaTOUHbI AAA UCMOMHEHUA
lMnaTexHOro NOpyYyeHus n B3MaHMA YCTAaHOBNEHHOW 3a UCMOHEHME NAaTbl UAN 3a COBEPLUEHNUE CAENKM
no KoHBepTauuu BantoTbl, [natexHoe nopyyeHune BosbpaLaetca KnuenTy 6e3 ncnonHeHusa, npu aTom
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baHk B nopobHbIX cnayyasx He HeceT OTBETCTBEHHOCTM 3@ MOHeCeHHble YObITKW BCNeACcTBUE
HENCMOMHEHNA pacnopsAMeHna KnneHTa.

3.16. KnnenT BNpaBe OTMEHUTb npepacTaBneHHoe um [lnatexHoe nopyyeHWe, MONHOCTBHIO
BO3MECTUB MOHECEHHbIE B CBA3M C 3TUM YObITkM KnueHTa.

3.17. Kacatowmeca [natexHOro nopyyYeHMA MONOMEHWA, HE BKIIOYEHHble B  YCnoBuA,
perynupytotca [pampaHckum kogekcom PA, 3akoHom PA “O nepeBope cpeActB Mo nnaTeHbIM
nopyyeHuam” un ytBepsaeHHbIM LleHTpanbHbim 6ankom PA “lopapkom O MakcumanbHbIX CpoKax
COBEpLUEHNA [OEHEMHbIX NepeBofoB Ha Tepputopun Pecnybnukn ApmeHua”, a Takme [pyrumun
BHYTPEHHUMU NMpPaBOBbIMM akTamn baHKa.

3.18. B oTHOweHun emenHEBHOro octatka no cyety baHK MOMeT HauMcnATb NPOLEHT B
pa3mMepe, ycTaHOBAeHHOM peiicTBytowmmmn B baHke Tapudpamn n [OroBOPOM, Mpu 3TOM, eXefHEBHbIM
OCTaTKOM cyuTaeTca (PaKTUYECKWMI OCTaTOK Ha cYeTe Ha KOHel, onepauuoHHOro AHA. [lpoueHTbl Ha
nmeronecs Ha Cyete CyMMbl HAYUCNAKOTCA 3a KaleHOAPHblii Nepuod, CO BHA MOCTYMN/IEHUA CyMMbl B
BaHk po oHA, npeglecTBytoLLero ee Bo3gpata KnneHTy unu cnucaHua co cyeta KnueHta no apyrum
OCHOBaHMWAM.

3.19. baHk oKpyrnaeT BbiNnaYnBaemMble HAIMYHbIMW SEHENHbIE CPEACTBA CEAYHOLLUM 0bpa3om:

- Cymmbl B pa3mepe bonblue uam pasHom S (MATu) apamam PA okpyrnatotca po pecaru;

- CyMMbl B pa3mepe MeHblue S (nAatu) gpamos PA okpyrnarotca fo Hyna.

3.20. B cnyyae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CYMMbl OKPYIIAKOTCA A0 CaMOW MENKOM
Kyntopbl, a ocTanbHaA CyMMbl BblgaeTca B Apamax PA no cpegHemy Kypcy obmeHa, cpopmypoBaHHOMY
Ha JaHHblA MOMEHT B OTHOLUEHUW JAHHOW MHBaMOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha

ocuumanbHom caiite LB PA.

3.21. baHk B3uMaeT pacuyeTHo-KkaccoByto nnaty co Cyeta OfHOBPEMEHHO C MpefocTaBieHUEM
ycnyru no Tapudpam, AeiCTBYIOLLMM 3a JaHHYIO OMnepaLmio Ha MOMEHT €€ OKka3aHWA.

3.22. lNpepycmoTpeHHas 3a rogosoe obcnyxusaHne Cyeta nnata 3a nepsblii rof, obcnyxmnBaHuA
B3UMaeTcA baHKom B yctaHoBneHHom Tapudamu pasmepe B MOMEHT OTKpbITUA CueTa/3aKkntoueHus
porosopa. [1nata 3a Kamfblili nocnepyownii rog, B3umaetca co Cyeta B NOCNeAHNI KaneHaapHblid feHb
nepBoro mecaua JaHHOro roja.

3.23. lNpepycmoTpeHHas 3a rofosoe obcnyxmsaHve KapTbl nnata 3a nepsblii rog, obcnyxusaHua
B3umaeTca baHkom B yctaHoBneHHOM Tapudpamn pasmepe NOAHOCTHIO B MOMEHT 3aK/IO4YeHMA [LOroBopa,
B cnyyae Bblbopa rogoBoro crnocoba onnatbl. [lnata 3a KampapliA nocnepyrolMil KaneHnapHblii rog,
B3MMAaeTCA CO cyeTa, B NepBblii pabounil feHb NepBOro mecAla JaHHOro roga, 6e3 fonoAHWUTENbHOro
paspeweHusa. B cnyvae Bbibopa ememecAauyHoro cnocoba onnaTbl, Mfnata 3a MepBblii  MecAL,
obCcnyKMBaHUA KapTbl B3MMaeTCA B MOMEHT 3aK/lItouYeHMA [OroBopa, a 3a Kafgpblii nocnepyroLiuit
KaneHgapHbllii MecAL, - B NepBbliA pabounii feHb.

3.24. YctaHoBneHHble Tapuchamn KOMMCCUM MAKM MpPOYME NNATEXM, 32 WCKIOYEHUEM Cryyaes,
NpefycMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepeaHoM 6e3aKkLenTHOM NOpAAKE B3UMAtOTCA
C ABNAOLLErOCA/-MXCA NPeSMETOM CAeNKN cyeta/-oB KnneHTa B gpamax PA, a B cnyyae oTcyTcTBMA MAm
HepocTaTKa CPeAcTB Ha mocnegHem/-ux - co cuyeta/-oB KnueHTa B ponnapax, 3atem cyeta/-os B EBpo,
3aTem cyeta/-oB B pybnax, a B cnyyae OTCYTCTBMA WM HepoCTaTka CPeACTB Ha nocnefHem/-ux — co
cyeta/-oB KnueHTa B [pyroil MHBanNOTE MNpPU €ro/ux Hanuuuu, B pe3ynbTaTe 4Yero KoHeepTauuA
“HBaNtoTbl B apambl PA ocyliecTBnaeTca no cpefHeMy Kypcy obmeHa, chopmmpoBaHHOMY Ha BaatOTHOM
pbiHKe PA Ha MOMeHT KOHBepTaumu, onybamkosaHHoMy Ha oduumanbHom caiite LB PA. Tlpu atom npwm
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B3MIMaHUM KOMWUCCMM CO CYETOB B OfHOI BantoTe MNPEUMYyLLECTBO OTAaetcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHk cosepluaeT TakMe onepauuun B BantoTax, OTamyaroLmxca ot Bantotbl Cyeta. B cnyyae
noctynnenna Ha CYeT M CMUCaHUA C Hero [eHeMHblX CPeACcTB B BantoTe, OTnMvaroLLeiica OT BaltoTbl
Cueta, Kypc KOHBepTaumu ycTaHaBniuBaeTcA baHKOM Mo Kypcy KOHBepCHMOHHbIX onepauuii BaHka,
OECTBYHOLLLEMY Ha [iaTy COBEpLLEHMA onepaLun Nno KoHsepTauuu. KoHBepTauma coBepLuaeTca:

e B C/lyyae KOHBepTaLuuu CyMM, MEPEBOAMMbIX C BaltOTHOrO CYETa Ha TPaH3UTHbIN cyeT, Mo
Kypcy ©6€e3HannyHbIX KOHBEPCMOHHBIX BaNtOTHbIX onepauunii baHka, pelicTByrolemy Ha paty
COBEpLLEHNA onepaLluu;

e B CNlyyYae KOHBEpPTaLUW fAA COBEpPLUEHUA CAENKN C TPaH3UTHOrO cyeta, Kypcy 6e3HannyHbIx
KOHBEPCUOHHbIX BaNtOTHbIX onepauuii baHka, geicTBytoLL,eMy Ha AaTy COBEpLUEHUA OonepaLyuu.

3.26. O kpegutoBaHun Ha Cuete KnueHTa akuenTupoBaHHOW baHKOM CyMMbl nNnaTeXHOro
nopyyenus baHk yBegomnaer KnaveHTa mocpencTBOM Bblfayu BbIMMCKW, COMMacHO YCIOBUAM U CPOKaM,
NPepoCTaBNEHNA BbINUCKK, MPEAYCMOTPEHHOW [OrOBOPOM, 3aK/tOYeHHbIM Mexpay baHkom K
KnnenTtom.

3.27. B obcToaTenbcTBax, ocywiecteiasembix B baHke B nonb3dy KnueHTa mexbaHKOBCKMX W
MeXyHapoAHbIX nepeBofos, oba3aTenbcTBoM baHKa ABNAETCA KpepuTOBaHWE [EHEMHbIX CPEACTB
Ha Cuyete KnueHTa, a [AnA OCyWECTBNEHWA NpPOYUX [elCTBUiA, onucaHHbix B none “Llenp”
NNaTeXHOro NOpyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa MAU MnoralleHue MpPOLLEHTOB),
HeobXxoaMMO NpefcTaBuTb HanpasneHHoe B baHK cooTBeTcTBytoLLee nopyyeHue KnueHta mnu ero
npeacrasuTens.

3.28.Pactopienne porosopa CueTa ABnAeTcA ocHoBaHveM AnAa 3akpbiTua Cuyeta Knuenta.
OctaTtok peHexHbix cpencTs, umetowmxca Ha Cuete, Bbigaetca KnueHTy wmaM no ykasaHuio
nocnegHero nepesoautca Ha ppyroii Cuet He nospgHee 7 (cemu) paboumx [He No MoayYeHWUM
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aAaBneHna Knnenta.

3.29.TlpepcraBneHHoe HKnmeHTOM 3aABneHME OTHOCUTENBHO PacTOPMEHMA [OroBopa/-oB U
3aKkpbiTua CueTa He NOJAEKWUT WCMOMHEHWIO, MOKA HE YCTpaHeHbl 0OCTOATENbCTBa, ABMAMOLLMUECA
OCHOBaHWEM /18 HenpeKpalleHua onepaumii no Cyery.

3.30.baHKk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb obcnyxuBaHne HaHKOBCKOro cyeta u
3aKpbITb cyeT 6e3 cornacua KnuenTa:

e ecnn Knuent ponyctun Hapywenue [lpasun n Tapudos, a Takse npoymx o6A3aTenbCcTB,

MPUHATBIX B OTHOLIEHUW baHKa;

® €CU VMEITCA OCHOBAHMA Npeamnonaratb, YTO CYET UCMONb3YETCA B KAaKUX-TO HE3aKOHHbIX
Lenax;

e eciuM umetolmeca Ha cyete KnueHTa [eHesHble CpefcTBa B TeyeHue nocnepyromx 12
(mBeHagLaT) MecALeB HeQoCTaTOYHbl A 0bCMyMUBaHWA CYeTa, B3UMAHWUA YCTAHOBIEHHbIX
Tapudpamun nnatemein nn no cyeTy He ObINO COBEPLUEHO HUKAKUX CAEMNOK.

3.31. baHk npepoctaBnAeT Bo3MomHOCTb KnueHtam nonyyatb SMS coobLueHna OTHOCUTENBHO
MOCTYMN/JEHNIA N pacxofoB Mo ux cyetam (B npepycMoTpeHHom Tapudpamu cnyyae - 6ecnnatHo), Takum
obpa3om NO BO3MOMHOCTM MpefoTBpallad He3akoOHHOe WCMOoMb30BaHME WMEIOLLMXCA Ha cyeTax
OEHEMHbIX CPefcTB. Cpasy no nonayyeHuu BbileynoMAHYTOro SMS  coobLueHnAa  HyHO
YAOCTOBEPUTBCA, YTO CAENKa COBEpLUEHa UMEHHO ¢ Befoma KnueHTa unm ero ynoaHOMOYEHHOro nuua,
MO ero pacriopsKEeHUd WM C €ero yyactmem. B cnyyae He3aKOHHOro WCMOMb30BaHWA, HafEMUT
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yBefoMnTb baHK, No3BOHMB Ha KpyrnocyTouHblil Homep: (+37410) 560 708 wnn 87-87. B cnyvae
yBELOMIIEHUA O HE3aKOHHOM WCMoMb3oBaHUK, cyeT OyaeT 3abnokupoBaH M bBaHK Ha ocHoBaHWM
3aABneHVA KnveHTa usyunT petanu caenku, u, npyu HeobxogMMOCTU, HaAYHET MpoLecc ee 06xanoBaHuA.
Mpu 3TOM, B cnyyvae HenonyyeHna SMS cooblienna KnueHtamm, akTMBUPOBABLLMMM YCIYry NOAyYeHuA
SMS cooblueHnii OTHOCUTENbHO COBepLUeHHbIX CAenok, baHK He HeceT OTBETCTBEHHOCTM, €CAU OHO
6b1n0 oTnpasneHo baHkoM, ofHaKo He JoLno A0 afpecata:

e U3-3a gedeKTa TEXHUYECKOro XxapakTepa CTOPOHbI onepatopa AMbo No UHOWN NPUYKHE;

e 13-3a cMeHbl KnueHTom Homepa TenedpoHa n HeyBegomnenua ob atom baHka.

3.32. baHk, po nognucanua Knuentom porosopa CyeTta, 3HAaKOMWUT NOCNEHEro C YCIOBUAMU U
NMOPAQKOM rapaHTMpOBaHMA BO3MELLEHMA BKNafoB, cornacHo 3akoHy PA  “O  rapaHtTuposaHum
BO3MeLLLeHMA BaHKOBCKMX BKNafoB chusmueckux nuu,”.

llononHeHue 6aHKoBCKUX U KApMOYHbIX c4emos Knuenmos nocpedcmsom oghuyuanbHo20

caiima banka

3.33. lNocpepctBom npuHagnemallero baHky nHtepHert caiita (panee: CaiiT), Kyaa Takie MOMHO
nepeiTH, HaxaB COOTBETCTBYHOLLYKO KHOMKY Ha odmumanbHom caiite banka www.vtb.am, BO3MOMHO
nepeT Ha CTpaHWLy YCNyru OCYLUECTBAEHWA AeHemHblXx nepeBofoBVTB-in v ¢ nnaTeHbiXx KapT
MasterCard, VISA uan ArCa (Armenian Card) ocywiecTBuTb nepeBofg, CymMMbl Ha OGaHKOBCKWI wnu
KapTouHblii cyeT KnuenTa B baHke.

3.34. lNepeBopg, He MOMET ObITb OCYLLLECTBNEH, €CW B NoAe A NOAMMCU Ha 0BOPOTHOW CTOPOHE
KapT MexayHapofHbIx nnatexHbix cuctem MasterCard n VISA He ykasaH TpexaHauHbiit kog CVC2.

3.35. Bantota nepesoga moxeT 6biTb Tonbko B Apamax PA (AMD). B cnyyae, ecnu Ha Caiite 6bin
ykasaH cyer B gonnapax CLUA (USD) wnm espo (EUR) wnu B pybnax PP (RUR), cymma nepesopa,
BBefeHHaa Ha Cailite B pgpamax PA, byger koHBepTupoBaHa MO ycTaHoBNeHHoMmy B baHke Kypcy
6e3Hanny4HbIX onepauuil B MOMEHT 3a4yucneHus (oTpameHuA B Bbinucke) Ha cyeT Knuenta. B cnyuae
MYNbTVUBaNKOTHOI KapTbl, CyMMa NnepeBoja NnepeBoamnTca Ha cyeT B Apamax PA.

3.36 Ecnn Banota  KapTouHOro  cyeTa  naatenbliMKa — OTAMYaeTcA  OT  BakoTbl
6aHKOBCKOro/KapTouHoro cyeta KnueHTa w/uan BantoTbl nepeBofa, TO OaHKOM-IMUTEHTOM KapTbl
nnatenblliMka W/ManM MO npaBunam MemAyHapofHbIx nnateHbix cuctem MasterCard, VISA, no
npasunam ArCA moryT B3umaTbCA Apyrue KOMUCCUM, He B3MMaemble B Nonb3y baHka, cBA3aHHble ¢
obMeHOM U KOHBepTaLueid BantoTbl.

3.37. lnaTenblUuk MOMET OCYLLECTBUTL Nepesof, ecnu y baHKka ecTb [nA 3Toro TexHuyeckas
BO3MOMHOCTb. B cnyyae oTcyTCTBMA TEXHNYECKON BO3MOMHOCTM baHK MMeeT NpaBo OTKNOHUTL NepeBos,
coobwmns 06 atom yepes CailT.

3.38. lNnatenbliuk obasyeTcAa NpaBUIbHO 3anofHUTL HOMep cyeTa/kapTbl Knuenta. Ecnu Homep
cyeTa/KapTbl 3anosHeH npasBunbHO, To Ha CailTe oTobpamaeTcA 3alwimdpoBaHHble UMA W hammunms
Knuenta. O3HakomuBLUMCb C HUMM, [natenblumMk Ha CBOW CTpax M PUCK MPUHUMAET peELUEHUE O
NPOJOMKEHUN UK npekpalleHun [Nepesoga, MoHUManA, YTO cylecTByeT Hebonbllas BEPOATHOCTb TOrO,
4TO HenpaBW/IbHOE 3amnofiHeHne [aHHbIX cyeTa/kapTbl KnveHTa MOMET NpuBECTM K COBMafEHUIo
3aWndpoBaHHbIX MMeH W damunuin gpyroro knuveHta baHka. B pesynbtate peHbru moryt ObiTb
nonyyeHbl apyrum nuuom. B nogobHom mnu nrobom gpyrom cnyyae lnatenblymk noHumaet, 4to baHk
He MMeeT npaBa BO3BpallaTb OLIMOOYHO MepeBefeHHble AeHbrn 6e3 cornacua nAuua, NoAyyMBLUEro
OEHbIN.

3.39. B cnyyae BO3HWMKHOBEHWA Npobnem (MOBTOPHbIE CMWUCAHMA C KAPTOYHOrO cyeTa, 3ajepmka
nepesoga U T.A.), CBA3AHHbIX C OCYLLECTBIEHNEM NepeBoja C UCMONb30BaHMEM NNATENbLLMKOM YCayru
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VTB-in, nnatenblumk obasaH obpatmutbcA B OaHK-IMUTEHT CBOE KapTbl, 3a UCKIOYEHUEM ClyYaes,
Korpa npobnema HanpamMyto ceasaHa ¢ ycnyroit VTB-in, npepgoctaBnaemoii baHkom, Hanpumep, B cnyyae
HepocTynHocTu yenyrmn VTB-in.

3.40. Buenax obecnedyenua 6esonacHocTn nepesogos no ycnyre VIB-in, cnucaHue cpepcts
ocywiectenaetca no texnonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTseTcTBUM
C Npasunamu, yCTaHOBAEHHbIMM BaHKOM, C MCNonb30BaHNEM OfHOPa30BOro NaposA, NPefoCcTaBleHHOro
Mnatenblumky baHKOM-3MUTEHTOM ero KapTbl. Tak Kak MNpaKTUYECKM HEBO3MOMHO obecneyntb
abcontoTHyto 6e30nacHoOCTb Mpy NpPOBefeHUN CAENOK B WHTEPHET CPefe, U BCE BO3MOMHbIE PUCKM,
BO3HMKalOLLMe NpU NPOBEAEHUN CAENOK B Takoll Cpefae, HeceT NnaTenbLUUK, 3a UCKIIOYEHNEM CyYaes,
KOrAa pUCK BO3HMKaeT no BuHe baHka u/unn 6aHka-amMnTeHTa KapTbl NnaTenbLnKa.

3.41. baHK He HeceT OTBETCTBEHHOCTU 3a [OCTYM WAU HE3aKOHHOE WCMONb30BaHWE [AAHHbIX
nnatenbliMKa TPETbUMMU NNLLAMU B MHTEPHET Cpeae.

MakKkcrmanbHoe 4Mcno MepeBOfOB B LeHb, MAKCMManbHbIi U MUHUMAIbHbBIN pa3Mep NepeBOAa,
pa3mep KOMUCCUMM 3a OCYLLECTBfIEHUE MepeBOfa, CPOKU OCYLLECTBNEHWUA MEPEBOfa W WHbIE YCHOBUA
6onee petanbHO YCTaHABAMBAKOTCA MpaBunaMu okasaHua yciyru VTB-in, KoTopble pasmelleHbl Ha
Caitte. [lnAa ocywiecTBneHuA nepeBoja niatenbluuKk 00A3aH MNpPaBWIbHO W MOMHOCTBIO 3anOfHUTb
Heobxogumyto anAa nepesoga MHdopmaumio, pasmelleHHyto Ha CailTe M akuenTuposaTb YCNOBUA
okasaHua ycnyru VTB-in u HacToAawwme [Npasuna.

(OononHutb Masy 3 HoBbiMK NyHKTamun 3.33-3.42 pewenuem dupektopata N 29 ot 16.02.2022r.)
«/leHexxHEBIe IIepeBOAbI II0 HOMEPY TesiedoHa»

3.42. Ycnyra «[leHexHble nepesofbl No HoMmepy TenedoHa» MO3BOMAET (DU3NYECKUM nuLaM
knneHtam 3A0 «baHk BTb (ApmeHua)» nonyyaTb nepeBofbl, OTMPaBAEHHbIE YEPE3 3NEKTPOHHbIE
nnatopmbl, MOBWAbHbIE MNPUIOHKEHWA  KOMMaHWi, coTpyHuyarowmx ¢ baHkom, Ha cBowO
KapTy/6aHKOBCKUIA CYET MyTem MPefoCTaBNEHNA OTNPaBUTEND CBOEro Homepa mMobunbHoro tenedoHa,
3apeructpmpoBaHHoro B baHke.

3.43. Ecnun knueHT nmeet B baHke bonee ofHOro geiicTBytoLero 6aHKOBCKOro cyeTa/kapTbl, TO
NPUOPUTET 3a4MCNEHNA NepeBoja OTjaeTca aeicTeytollei kapte KnuenTa. lNpu Hanuuum 6onee opHol
OECTBYIOLLLeli KapTbl MPUOPUTET HAYMCNEHWA NepeBofa OTHAETCA OEWCTBYHOLLel KapTe nocneaHeit
0aTOl OTKPbITUA (TOT e NPUHLMN NpUMeHAeTCA K BaHKOBCKMM cueTam).

3.44. baHK nmeeT NpaBo OTKasaTb B 3a4MCNEHNM NepeBOAa, OTNPABAAEMOro Ha KapTy/6aHKOBCKUIA
cyeT KnneHta nocpepctsom ycnyru «JleHeskHble nepeBofbl No Homepy TenedoHa", ecnn KnneHt nmeert
B baHke Tonbko pelicTByrowwmii CneumnanbHblii cuet/kapTy (T1.e. cyet/kapTty CoumanbHoro obecneyeHus,
cyeT EpmHoBpemeHHbIx Bbinnat, cyeT BosHorpampeHua, cyet/kapTy Bosmeluenuna, cuer CouwnanbHoro
nakeTa u MMble cCreunanbHble cYeTa, YCTaHOBEHHbIE NporpaMmMamMu nNpaBuTenbCTBa), u/unn y Knuenta
HeT cueta B papamax PA B baHke, w/unu otnpaBuTenb/monyyaten He MpoOLUEN MPOBEPKMY,
yCTaHOBNEHHblE BHYTPEHHWMW NpaBOBbIMM akTamu baHka, u/unum no npepoctaBneHHomy KnueHtom
Homepy B ABC BaHka 3apeructpupoaHo 6onee ogHoro KnneHra.

3.45. YcnoBua u Tapuddbl onepaumii, OCYLLECTBAAEMbIX MO KOHKPETHbIM 3NEKTPOHHbIM
nnatopmMam M MOOUBbHBIM NPUNOKEHUAM Yycnyrn «[leHemHble nepeBofbl Mo Homepy TenedooHa,
pa3mMelLieHbl Ha ochuumanbHOM cainTe baHka.

(mononHeHwe cpenaHbl cornacHo pelleHuto upektopara Homep 158 ot 16.06.2022r.)

4. HAKONUTENbHbIIA CHET
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4.1.baHK OTKpblBaeT pAanA PU3NYECKUX NUL, - Kak pPe3nJeHTOB, TaK W HEPE3UAEHTOB,
HakonutenbHblii cyet (ganee - HC), npegoctaBnAtoLLNii BO3MOMHOCTb KONMUTb CYMMbl M HauuUcCnAemble B
OTHOLLUEHWN HUX MPOLEHTbI, C BO3MOMHOCTbIO BOCMOMb30BATLCA AEHEMKHbIMU CpefcTBamn B Nto6oi
MOMEHT.

4.2. HC otkpbiBaetca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpeaeneHHblil Cpok) U KnueHT B
ntoboii MOMEHT MOMeT 0bHynMTb 1 3aKkpbiTb HC.

4.3. baHk B oTHoweHun octatka Ha HC Hauucnaer m BbinnadymMBaetcA npoueHTbl. B cnydae
3aKpbITMA CHETA, PaHEE BbIMNa4YeHHbIE NPOLEHTbI BO3BpaTy He nognexar. [lopagok 3auncneHma Ha cyet
HauucneHHbix B OTHoweHun octatka HC npouentoB u noauble ycnosua HC onucaHbl B
WHdopmaumonHoii  bpowutope HakonutenbHoro cyeta ana  cusmdeckux nuy, 3A0  “bank BTb
(ApmeHua)”, a TakMe B 3akntoueHHoOM ¢ baHkom porosope.

4.4. Toposble npoueHTHble ctaBkn no HC ycranasnusatotca Tapucpamu baka.

4.5. B otHoweHun HC npumeHsatoTca obLune ycnosua OTKpbITUA U obcnyxusaHua Cueta B Toi
mMepe, B KOTOpPO OHW HE nNpPOTUBOPEYAT YCNOBUAM, BKAIOYEHHbIM B  COOTBETCTBYHOLLYIO
WUrdpopmaumoHHyto 6poLutopy.

5. CHETA EAMHOBPEMEHHDbIX OEHEMHDBIX BbIMJIAT

5.1.baHk, B pamkax 3akoHa PA “O rocypapcTeeHHbIx nocobusax”, noctaHosneHua [paButenbctea
PA° n Ha ocHoBaHuM paHHbix KnueHTta/beHeduumapa, BKAOYEHHbIX B NpPefoOCTaBAeHHbIi
YnonHomoueHHbIM opraHom CnMCOK BbInnat, aBTOMaTU4ecKu OTKpbIBaeT Ha umAa KnueHta, 6e3 ero
HenocpeacTBeHHoro npucytcteua, CueT e€AUHOBPEMEHHbIX AEHEXHbIX BbinnaT (baHKOBCKUiA cyeT) u
BHOCUT Ha paHHblli cyeT CymMy €eQMHOBPEMEHHOW [EHEMHON BbINnaTbl, MNepeBefeHHOW U3
locypapcTeBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta epMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4YWNCAAIOTCA: CyMMa E€AMHOBPEMEHHOrO
nocobua npu poxaeHun pebeHka, cymma nocobua no MaTepPUHCTBY AnA HepaboTatoLLEro nuL, U npoyne
€AMHOBPEMEHHbIE OEHEMHbIE BbINNaTtbl, YCTaHOBAEHHblE nocTtaHoBneHve [Mpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. KnueHnT npuobpeTaeT npaea Bnagenbla cuyeta W MoMeT pacnopsamarbca  Cymmoit
€0VUHOBPEMEHHOWN AEHEXHON BbINNatbl TONbKO nocne 3akntoyennsa ¢ baHkom [oroeBopa Ha OTKpbITUE K
obcnyxmsaHne baHkosckoro cueTa (panee — Cuer).

5.4. B Banke KnuneHT mMoxeT umeTb Tonbko oguH CyeT €AMHOBPEMEHHDBIX AEHEXHbIX BbINnat, Ha
KoTopblil 3auncnatotca CyMMbl elMHOBPEMEHHbIX LEHEXKHbIX BbIMNaT.

5.5.Ha CuyeT epMHOBpPEMEHHbIX [EHEMHbIX BbINAAT 3ayucndeTca  ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaTthbl.

5.6. CymMMbl eAMHOBpPEMEHHbIX [AEHEHKHbIX BbINAaTt MOryT obHanMumBaTbCA MNONHOCTBIO NKU60
YaCTMYHO.

5.7. OTHoweHUA, cBA3aHHble C pacrnopaxeHnem CyeToM efMHOBPEMEHHbIX OEHEXKHbIX BbIMnar,
OTKPbITbIM Ha MMA KnueHTa, peryanpyrotca JOroBOpoM, 3akntouveHHbIM mMexay KnueHtom u BaHkom,
ycnosuamn obcnymunsanna baHkoBCKMX cuyeToB n BpoLutopoii obcnysnsaHna baHKOBCKMX cYeTOB.

5.8. Cymma egMHOBpPEMEHHOI AeHEeMHOW Bbinnatbl, 3auncneHHas Ha CuyeT efuMHOBPEMEHHbIX
AeHeXHbIX Bbinnat, Bo3ppalLaerca B [ocypapctBeHHblil Hropmet Pecnybnnku Apmenusa, ecnn KnueHt
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nmbo nHoe nuuo B 12-MecAYHbIN CPOK, yCTaHOBNEHHbIN [ paxaaHckum kogekcom Pecnybnmku Apmenus
(mo nocnepHero gHA 12-ro mecaua, cunTaa ¢ gatbl npeacraBneHna B baHk Cnucka Bbinnat, B TOM yucne
LaHHbIX, HeobXOaUMbIX ANA OTKPbITMA baHKOBCKOro cyeta) He NpefbABKUN CBOEro TpeboBaHuA.

B pamkax HactoAweil rnaebl WHbIM AMLLOM cYMTaeTcA ULo, NpeacTaBuBllee B baHK BblgaHHYO
Knuentom/beHedomumapom 1 yaocToBepeHHYO B HOTapuanbHOM MO0 WHOM NPUPAaBHEHHOM K HeEMy
nopAAKe [OBEPEHHOCTb Ha MNpeabsABneHne TpeboBaHWA (pPacrnopAMeHWe Ha CrucaHUe UMEROLLIMXCA Ha
BaHkoBCKOM cyeTe CpeacTB) MAM ANLO, YbW JaHHble NpefcTaBneHbl B baHK Y NoAHOMOYEHHbIM OpraHOM
C uenbto Bbinnatbl eMy Cymmbl eMHOBPEMEHHOIN [EHEMHOIN BbiNAaTbl, 3a4NCNEHHON Ha OTKPbITbIK Ha
nva Knnenta/benedomumapa cyer.

5.9. B otHoweHun Cyeta efMHOBPEMEHHDIX LEHEKHbIX BbINnaT NPUMEHAIOTCA TakXe YCnoBuA u
[paBuna oTKpbITUA 1 obcnymmnbaHua Cueta.

6. CYET B PAMKAX COLMWAJNIbHOIO MAKETA (COUCHET)

6.1. BaHk, B paMKax NoNoOMeHWiA NopAfKa NpefoCcTaBleHUA COLMANbHOMO NakeTa, YTBEPKAEHHOTO
MpaBuTenbctBom PA; no menaHnto KnveHTa OTKpbIBaeT CreuuanbHbli CYET B paMKax COLManbHOrO
nakerta.

6.2. KnnenTy He paspeluaeTtca coBepliaTb obHanuumBaHue cymm ColcueTta, 3a UCKNOYEHWEM,
CnepyoLLMX CyYaes:

6.2.1 ecnu B ycTaHOBNEHHOM 3akoHopaTenbcTBom PA nopagke KnveHT nonyyaetr npaBo Ha
nosyyeHue neHcunM u npefctaBnfeT B baHK COOTBETCTBYHOLLYIO MEHCUOHHYHO KHUKKY. [lpn 3TOM,
OfHOBpEMEHHO Heobxopmmo, 4Tob Ha Coucyete KnueHta OTCYTCTBOBaNM MOCTYMAEHWA COLNaKeTa
KaK MMHUMYM B TeyeHne 3 MECALLEB C MOMEHTA NOMyYEeHMA NOCNEAHEro COLMOCTYNNEHUA;

6.2.2. ecnn KnueHT npepcrtasnAaetr B baHK 3asBneHvMe O nonayvyeHUM wuHgopmauun ot
HanoroBOro opraHa O pasmepe CoLManbHbIX BbINNaT 3a NPEALIECTBYHOLUNIA TOf, UCHUCNEHHbIW C
nognexatleid nonyyeHmto KnveHTom 3apnnatbl ¥ NpeanpuUHUMATENbCKUX PacXofoB, U dhaKTUYeCKu
MepPeYnCNerHHbIX BefyLLleMy peecTp y4acTHUKY, AnA obOHanMyMBaHMA WMMEROLLLErocA ocTaTka Ha
coucyete no coctoAHuto 1 AHBapA TeKyllero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTtenbHbIX
neHcmax”(Ha OCHOBaHUM MHApopMaL MK, NONYYEHHOI OT HaNOroBOro opraHa, onpefendeTca pasmep
nopnexatleil 0bHanM4MBaHMIO CyMMbl);

6.2.3 B cnyvae cmepTv KMnmeHta — nMpu NpencTaBNe€HUM HACNELHUKOM COOTBETCTBYHOLLEMO
AOKYMEHTa;

6.2.4. B cnyyae yCTaHOBNEHWUA UHbIX ClyvaeB noctaHosneHvem MpaButenbcrea PA.

6.3 B npouecce nonb3oBaHua CoumanbHbIM MakeTom KnneHT MomeTe ocCyLLLecTBAATb
nepeuncnenna ¢ Coucyera 6e3HanMuHbIM CNOCOOGOM  TONABKO PE3NAEHTaM, BKIIOYEHHbIM B
npepcraBneHHbli MNpaButenbctBom PA cOOTBETCTBYHOLLMIT NepeYeHb OpraHn3aumii ¢ Lenbio onnatbl
ycnyr, npefocTaBAfeMbIX B paMKax COLManbHOMo nakera.

6.4 KnnenT MmoxeT nonyuutb cnpaBky 06 oTKpbiTMM Coucyeta, obasatenbcrTBax nepes
BaHkom B pamKax couuanbHOro nakeTa v NpPoYMx onepauuax, Npy 3TOM, Bbljaya CNpaBoK B pamKax
obcnymBaHUA coumanbHOro naketa npomssogmtca baHkom becnnartHo.

6.5 Knvent MoxeT cmeHuTb bBaHk, obcnyxusatowmii ero CoucyeT, TONbKO B HOBOM
6104 KETHOM rogy, [0 MOCTYNAEHWA NEepBOI CyMMbI COLMANbHOMO NakeTa TeKYLL,Eero roga.
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6.6 Knuent, nognucbiBaa [loroBop coucuyeta, faeT cornacuMe Ha COBEpPLUEHWE CREeAyHOLLLUX
aevicteuin no vactn CneumanbHOro cyeta, OTKPbITOrO B pamKkax COLMarbHOrO MnakeTa, YCTaHOBAEHHOro
nopAagkom npepoctaBneHna CoumnanbHOro nakera:

6.6.1. oTHocuTenbHO npegocTaBneHna MuHuCTEpCTBY Tpyfa M couuanbHbix Bomnpocos PA
CBEEHWNIA, COCTaBMAOLLNX BaHKOBCKYHO TallHy, YCTaHOBNEHHYIO 3akoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHocuTenbHO npepocTaBneHua paboTopaTento CoCTaBAAOLWMX OaHKOBCKYHO  TaiiHy
CBEfeHUA OTHOCUTENbHO o0bA3aTenbCcTB KnueHTa Ha MOMEHT ero yBOAbHEHMA C paboTbl wam
NnpeKpaLLLeHns ero npaea Ha NoNb30BaHWE COLMANbHbIM NAaKETOM MO MHON NpUYMHE.

6.7. WKnneHT o06a3yetcA npepoctaButb B baHK fybnukat [foroBopa, 3aKIOYEHHOro C
COOTBETCTBYHOLLLE/I OpraHu3aumeil, ABNAIOLLMIACA OCHOBaHWEM AnA MpUOOPeTeHMA yCnyr couuanbHoro
nakeTa (3a WCKNOYEHVMEM CNyyaeB, MpefycMOTPEHHbIX nopAajkom npegoctaenedna CoumanbHOro
nakeTa, yTBEpPMAEeHHbIM noctaHosneHvem [pasutenscrea PA).

6.8. B oTHOLeHW cyeTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKKe YCNOBUA OTKPbITUA
n obcnyxusaHua Cueta B TOl Mepe, B KOTOPOW OHWM He MpOTUBOPEYAT YCIOBUAM OTKPbITUA W
obcnyxmBaHuA cyeta B pamKkax CouuanbHOro nakera, yTBEpMAEHHOrO noctaHoBneHuem [1paBuTenbcTBa
PA.

7. CPOYHbIE BKNADbI

7.1. baHK npuHMMaeT JeHeMHble CPeAcTBa Y (PU3UYECKUX MWL, — PE3UAEHTOB U HEPE3UAEHTOB
(nanee - Bknagn) B ppamax PA/ponnapax CLUA/pybnax PP n obasyetca B COOTBETCTBUM C YCAOBUAMM W
MOPALKOM, YCTaHOB/IEHHbIM A JaHHOrO BMAA BKNafa BEPHYTb BHeceHHy KnueHtom cymmy Brnapa
npuunTatoLLmeca NpoLeHTbl. baHk NocpeacTBOM BHYTPEHHMX NMPaBOBbIX aKTOB MOMET YCTaHOBUTb BKNaf,
B APYroii Bantote.

7.2. KnneHnT moxer BnOMWTL B baHke cpoyHblii Bknag Ha ycnoBuAax M NO MPOLEHTHbIM
CTaBKaM, YCTaHOBMIEHHbIM AJIA CPOYHbIX BKNaJOB M Ha [aHHblii MOMeHT peiicTByrowium B bBaHke.
BaHk 06a3yeTca BepHyTb cymmy Bknapa no nepsomy xe TpebosaHuto KnneHTa.

7.3. Ycnosua no supy Bknapa (Bkntovaa CpokK, rofoByto NPOLEHTHYO CTaBKy, CYMMY, BantoTy
Yy W Opyrue OCHOBHble ycnosua no Bknapy) oTpamatorca B uHopmaLMOHHOW Opolutope Mo
paHHomy Buay Bknapa (nanee — bpowtopa), a Takse B [orosope. [lpu atom, ykasaHHad B
[lorosope npoueHTHaA cTaBKa HE NMOANEMUT U3MEHEHUIO B TeYEHME BCEro JOroBOPHOrO Cpoka Mo
Bknagy, 3a ncknoueHnem KOHKpeTHbIX BMAOB Bknapos, MOpAAOK M3MeHEHUA MPOLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBausaetca VMiHdpopmaLumoHHo 6poLutopoil.

7.4. Mopapok n cnocob BbiNnaTbl NpoueHToB No Bknapy npenycMatprBatoTCA COOTBETCTBYHOLLUM
AOrOBOPOM, @ TaK¥Ke COOTBETCTBYHOLEW MHopMaLLMOHHOM 6poLLtopoii.

7.5. Ha Bknap/c Bknapga moryt 6b1Tb pa3spelueHbl AONONAHUTENbHbIE NMOCTYNAEHNA U U3bATUA,
cornacHo peiicTeyroLLeid pna gaHHoro suaa Bknaga MHdopmaumorHoii 6polutope.

7.6. baHk moxeT yctaHOBUTL anAa noboro Bupa Bknaga MuHUManbHbI M MakCUManbHbIN
pa3mepbl MO BAOKEHWIO, MOCTYMAEHNIO N U3bATUIO cymm Brnaga.

7.7. lpn oTcyTCTBMM CYeTa, MapannenbHo c 3akntodeHnem [lorosopa 6aHKOBCKOro Bknaga
3akntoyvaetca [loroBop Ha OTKpbITUE M obcnyxuBaHue 6aHKOBCKOrO cyeTa M OTKpbiBaeTcAa CuerT,
MOCPEACTBOM KOTOpOro OyayT OCYLLEeCTBAATbCA NPOM3BOAMMbIE Ha cyeT Mo Bknagy BnomeHus,
MOCTYNAEHNA N U3bATUA.
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7.8. Knuent pacnopsmaerca Bknagom camoctoaTenbHo. bBaHK MoMeT ucnonb3oBaTb Cymmy
Bknapa B nopagke, yctaHOBNEHHOM 3aKoHogaTenbcTBoM PA.

7.9.C uenblo yBeJOMAEHMA O Chenkax, CBA3aHHbIX C BHeceHHbIM HKnuenTom Brknapgom
(ochopmneHmne, [OCPOYHOE pacTopkeHue, noralleHue, YyMeHbLUeHe CyMMbl, opopmieHne Kpeauta nog,
3anor Bknapa), bank moxet 6ecnnatHo oTnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
COenkn Ha Homep MobunbHOro TenedoHa, NpeaBapuTENbHO NpesocTaBneHHbli KnueHtom baHky.

[Topadok Ha4yucneHusa u Bbiniamel npoyeHmos no Brnady

7.10. Cymma HayucneHHbIx NpoueHTOB no Bknagy, B COOTBETCTBUM C YCTAHOBMIEHHbIM
CPOKOM, NepeyncnaeTca Ha OTKpbITblii B BaHke baHKkoBcKuii cyeT KnuneHTa (ecnm He nmeeTca MHbIX
nopyyeHuii Knuenra).

7.11.MpoueHTbl no Bknagy ncymcnatoTca B COOTBETCTBUM C KONMMYECTBOM KaNneHAapHbIX AHE
3a nepwoj C jartbl nocTtynneHusa cymmbl Bknaga B baHk no pAeHb, nNpepLUecTBYOLLMWIA
LHIO ero Bo3Bpata BKNaguuMKky unu cnucanma co Cyeta mo uHbIM ocHoBaHuuaM. [lpu pacyeTte

MPOLEHTOB 3a OCHOBY NPUHUMaETCA (haKTUHECKOE KONMYECTBO AHEN B rofy.

7.12. B cnysae pocpoyHoro Bo3BpaTa Bknaga, npoueHTbl paccuyuTbiBarOTCA U
BbinnaymsatoTca cornacHo [lorosopy 6aHkoBckoro Bknaga v WMHdpopmaumoHHoii 6polutope no
paHHomy Buay Brnapa.

3awnroyeHue u npononeayus Jloeosopa 6aHkoBcKozo sKiada

7.13. [loroBop 6aHKOBCKOro BKnaga npuobpeTaeT FOPULUYECKYIO CUTY C MOMEHTa 3a4WCieHUA
cymmbl Bknapa Ha feno3nTHbIi cyer.

7.14. [loroBop 6aHKOBCKOro BKflafa COCTaBNAETCA W 3aKNtovaeTcA B 2-X OpUrMHanbHbIX
ak3emnnapax. Knuenty npegocrtasnaerca 1 ak3emnnap [orosopa 6aHKOBCKOro BKNaga.

7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblii [loroBopom 6aHKOBCKOro
BK/Iafa CPOK, OH MPOSIOHTMPYETCA Ha TOT M€ CPOK W B TOI e BantoTe, Ha YCNOBUAX, AEUCTBYIOLLLUX
O0A  JaHHOro BMAa BKMaga Ha MOMEHT TMPOMOHraumMM, a rofoBad MpOLEHTHad CTaBKa
yCTaHaBMMBAETCA B pasMepe AENCTBYIOLLE B MOMEHT MPOAOHTauuu ycTaHoBneHHON baHKom
rofl0BOW MPOLEHTHOI CTaBKM ANA AaHHOrO BUAA BKNapa.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He MPONOHIrMpoBaTbCA, B
aToM cnyyvae cymma Bknapa BmecTe C CyMMOI HaYMCNEHHbIX MPOLLEHTOB NEPEeBOAMTCA Ha
6aHKOBCKUiA cyeT Bknagumka (ecnm He UMeEETCA MHOrO nopyyeHna KnuenTa).

7.17. B cnyvae npekpallieHua npusneveHna baHKOM paHHOro Buaa CPOYHOro BKNapa,
[oroeop 6aHKoBCKOro Bknaga nepeodopmnaeTca B nopagke, NPeAyCMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCcKoro Bknaga, baHk Bnpaese B 04HOCTOPOHHEM
nopAfKe U3MEHWUTb YCNOBME aBTOMATUYECKOW MPOMOHrauuv, NpeaBapuTeNbHO, MUHUMYM 3a MeCAL,
[0 WUCTeYeHWUA MOAJNENaLLlero MPOOHrauuM Cpoka, yBefomus o6 3Tom KnueHTa BbiGpaHHbIM UM
CPefCcTBOM KOMMYHUKaLMW.

7.19. Bknap, moxeT 6bITb JOCPOYHO MpeKpalleH/yMeHblueHa npegycMmoTpeHHas [lorosopom
6aHKOBCKOro BKNaja CymMMa, B Clyyae MnoralleHusa MMeroLmxca B OTHoleHun BaHKka KpeguTHbIX
obaszatenbctB 6e3 obpawieHua B cyn, ecnu Bknap ABnAeTcA npenMeTom 3anora, COrnacHo
[paxpaHcKoMmy Kopekcy PA, a Take no pelueHuto cypa, a TakMe Ha OCHOBAHWUW peLLEHUA/3aaBKU O
B3bICKaHUW, MpeACTaBleHHOl opraHamu obecnevyeHna nNpPUHYJUTENBHOTO WCMOMHEHUA W/MAw
HanorosbIMy opraHamu. Mpu aTom:
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7.19.1. ecnan cymma, nopnexailas B3bICKaHWIO, MeHblue cymmbl Bknaga, 10 Bxnap

(yMeHbLUEHHbI B pa3Mepe Mopnemalleil B3bICKaHWIO CyMMbl) MPOAONMaeT AelicTBOBaTb Ha

YCNOBUAX U B CPOKM, yCTaHOBNEHHble [loroBopom 6aHKOBCKOro Bknaga. B paHHom cnyvae,

npoueHTbl No Bknagy HauncnatoTca Ha pakTuyeckunii octatok Brnaga;

7.19.2. ecnn nopnexailas B3bICKaHMIO Cymma paBHa cymme Bknaga, T0  [orosop

6aHKOBCKOro BKNaja pacTOpraeTtca, M HayuUCNEHHble MPOLEHTbl MEPEYUCHAIOTCA Ha CYeT

KnuenTa, 3apaHee BblIOpaHHbI AnA MONYyYEHUA NEPEYNCIEHHbIX CYyMM MPOLEHTOB;

7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilaetr cymmy Bknapa, 1o [dorosop

6aHKOBCKOro BKNaja pacTOpraerca, a Ha4MCNeHHble MPOLLEHTbl B3bICKMBAKOTCA B pasmepe

OCTaBLLerocs Jonra;

7.19.4. B cnyyae, ecnu B pe3ynbTaTe B3biCKaHMA akTnyeckasa cymma Bknapa craHer

MeHbLLle MUHUMaNbHOI CyMMbl, yCTaHOBNEHHOW B baHKke AnA paHHoOro Bupa Bknaga, TO

JloroBop 6aHKOBCKOro BKNaja pacTopraercA, a Ha4yuCieHHble MPOLEHTbl U OCTaTOK CyMMbl

Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbIbpaHHbIii/-ble

ANA NONYYEeHMA NepevyncineHHbIX CyMM NPOLEHTOB U BO3BpaTta CyMmmbl Brnapa.

(MopnyHkT 7.19 n3meHen pewenunem [upektopata N 118 ot 26.04.2021r.)

7.20. OcHoBHble ycnoBua MO KOHKpeTHOMY Buay Bknaja ycTaHaBauBaroTCA COOTBETCTBYHOLLIEN
WndbopmanuorHoii bpoLutopoii no cpouHomy Bknagy ana dpusuyeckux nuy, 3A0 “bank BTb (Apmenua)”.

7.21. B otHoweHun Bknaga npumeHaloTcA Takie oOLUME YCNOBUA OTKPbITMA U 0bCMyMUBaHUA
Cyeta B TOIl Mepe, B KOTOPOIl OHM He MPOTUBOpEYAT YCMOBMAM, BKIIOYEHHBIM B COOTBETCTBYHOLLLYHO
WUrdpopmaumorHyto 6polutopy no Bknagy.

8. KAPTOYHDIl CHET/KAPTA

[IpedocmasneHue Kapmbi/omkppimue c4ema

8.1.baHK MoMeT OTKpbIBaTb PU3MHECKUM NLLAM- PE3NAEHTaM U HepPE3NEHTaM, MO UX MENaHULo,
KapTo4Hble cyeTa, ¢ NpueAskoil K HUM KapT (VISA/Mastercard). KapTbl MoryT umeTb 0JHOBPEMEHHO Kak
cueta B gpamax PA/ponnapax CLUA/Eepo/pybnax P®, tak u Tonbko B apamax PA (ncxopa u3 supos
KapT)

8.2. Ob6cnyxusanme HKapTbl npepnonaraeT npuMeHeHUe WHOPMALLMOHHBIX TEXHOMOrMn 1
CPEeACTB CBA3M 1 MOMb30BaHMe yCyramu TPETbUX nL,.

8.3. MNopnucbiBas porosop o0 npefocTaBAeHUN KapTbl, KaMeHT npuHumaet, 4To baHKk He MOoMeT
HECTU OTBETCTBEHHOCTb MO MOHeCeHHbIM KnueHTom ybbiTKam BCnefcTsue onepauuii, NPOBOAUMbIX NO
KapTe KnveHTa, 3a UCKAIOYEHUEM CllyHaeB, KOrfa YObITKN BO3HUKAK MO YMbICIY N BCeacTene rpyboid
XanaTHOCTW, BOMYLLEHHON cOTpyAHNKamn BaHKa.

lonb3osaHue Kapmoii

8.4. KapTbl, 3a UCKIOYEHNEM CNyYaeB, NPELYCMOTPEHHbIX [IpaBunamm, MOryT UCMONb30BaTbCA B
NyHKTax Toprosnu/obcnyxunsaHna n obHannumeaHua PA 1 3apybeHbIX CTpaH, OTMEYEHHbIX NOrOTUNOM
VISA v Mastercard (B 3aBUCMMOCTM OT NiaTEKHOWN CUCTEMBI KapTbl), a Take B MHTepHeT cpene. KapTbl
NPefoCTaBAAOT BO3MOMHOCTb:

e OCyLLeCTBNATb Oe3HanuuHble nnatexu, caenkun B VHTepHeT cpepe w/unu nonyyatb
HanuyHble B 6baHkomaTax (ATM);

e ocylecTBnATb nepesogbl ¢ Kaptbl Ha KapTy nocpepctBom Bcex b6aHkomatoB BaHka u
cuctem UHtepHet/Mobaliin 6aHKuHr;
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e MonyyaTb HanM4Hble NMOCPEACTBOM YCTaHOBMEHHbIX B DaHke 3NEKTPOHHbIX TepMUHaNoB
(point of sale (POS) terminal);

e OCyLLECTBNATL 6e3HaNnyHble MnaTeyu MOCPEACTBOM  3MEKTPOHHBbIX  TEPMUHANOB,
YCTaHOBNIEHHbIX B MyHKTax TOProan/obcnyxnBaHus;

e OCYLLECTBNATb HanuyHble W 6e3HannyHble cpenkn Ha Tepputopun banka, 6e3
npumeHeHna KapTbl;

e TMOMOMHATb KapTOYHbI CYeT MOCPEACTBOM MNNATEMHbIX TEPMUHAN0B, 3MNEKTPOHHbIX
Kowienbkos 1 6ankomatoB banka CASH-IN.

8.5. Kaprta cuutaetca cobctBeHHocTb baHka M BblgaeTtcA KnueHTy Ha npaBax MonAb3oBaHWA,
cornacHo nognucaHHoi KnueHtom pacnucke. B cnyvae nonyyenna Kaptbl ¢ KoHBepTom ¢ PIN-Kogom
(Hanpumep, B ciyvae KpeauTHbIX KapT), nognucb Knuenta B pacnucke Ha KoneepTe ¢ PIN-kopom
ofHOBpPEMEHHO nofTeepxaaet dakt nonyyenna Kaptol. Cpok peiictua KapTtbl/cyeTa ycTtaHaBanBaeTcaA
cornacHo Tapudam v yKasaHa Ha KapTe no npuHuuMny mecau, (L0 NOCNeAHEero AHA AaHHOro MecAua),
rog. KapTbl npefocTaBnAlOTCA MaKCMMyM B TedeHue 5 BaHKOBCKUX AHEN C MOMEeHTa NpefcTaBAeHua B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyyenun Kaptbl HeobxopuMMo pacnucatbCa B none, NpefHasHayeHHOM AnA
nognucn Ha obopoTe KapTbl. [lognucb Ha KBUTAHUMAX MO KapTOYHbIM CAENKam [OMmKHa
COOTBETCTBOBaTb MOAMNMCK Ha ee obopoTe. HecooTBeTCTBME MOANWNCH MOMKET ABUTLCA OCHOBaHWEM ANA
oTKasa B obcnysusaHun Kaptbl. B momeHT Bbigaun KapTbl ee cTaTyc He akTMBEH (3a UCKIOYEHMEM
KpepuTHbix KapT). Ctatyc KapTbl akTMBMpPYeTCA NOCPeACTBOM OCYLLECTBNEHUA NEPBOI Me YCNeLlHOW
coenkn ¢ npumeHeHnem kKopa HKaptol (PIN) (B Tom uucne Takse nocpefctBoM chenku “3anpoc
octaTka”). [lna akTuBauum KapTbl MOMHO TakMe No3BoHUTb B KOHTakTHbI LeHTp BaHka no Homepy:
87-87.

8.7. TNo ucteyenun cpoka Kaptbl KnneHT obasaHn BosspaTuTb KapTy B BaHK, 1160 yHUUTOMUTL
ee, pas3pesas Ha YacTu BAO/b MarHUTHOI NMOAOCHI W/UAn ymna.

8.8. Cpasy no nonyyeHnn KapTbl Ha yKa3aHHbIi KnneHToM B foroBope O npefocTaBleHnn KapTbl
Homep MobunbHoro TenedgpoHa byper otnpaeneH BpemeHHblilt PIN-kog, (3a ucknroveHnem cnyvaes, Koga
PIN-kop npepoctaBnAeTcA B 3aKpbITOM KOHBEPTE), KOTOPbI KIMEHT [OMKEH CaMOCTOATENBHO CMEHUTL
B Ntobom HaHKOMaTe Mpu NepBOM e BBOAE B COOTBETCTBUM CO CeAyHOLLE 04epefHOCTbIO LLIaros:

e BcTaBUTb KapTy B ntoboil baHKomaT baHka;

e HabpaTb Ha 3KpaHe OTMpaBfieHHbli Ha HOMep MobunbHoro TenedoHa BpemeHHbIn PIN-
KOpA;

e 3aTeM BBECTU CaMOCTOATENLHO BblOpaHHbIiA YeTblipex3HayHbllii PIN-Kop;

e nopteepanTb PIN-kof u 3aBepLunTb CAEnKy MAM OCyLLecTBUTb JOCTYNHYtO B HaHKOMaTe
WHYIO CAENKY.

8.9. PIN-kop, npumeHaetca ana ungeHtudmkauum nuyHoctu KnneHTta npu coBepLUeHUU CLENOK B
baHkomaTax nyHKTax Toprosnu/obcnymusaHva. Kop He nopnexuT pasrnalleHuto uau nepepaye
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPU BBOAE KOAA, MOCKONAbKY B Crydvae
BBEAEHWNA HENPaBWIbHOrO Koga Tpu pasa noapag, Kaprta 6nokupyetca un Gyper pasbnokmposaHa
TO/IbKO Ha OCHOBaHWW YCTHOMO UK MUCbMEHHOIO 3aABNeHNA KnneHTa, 3a 4YTO B3bICKMBaeTCA nnaTta,
npegycmoTpeHHaa Tapudpamn baHka. Kop momeT B 11060 MOMEHT ObiTb CMEHEH MOCPEACTBOM
6aHKOMaTa NoCpeacTBOM COBEPLUEHMA LLAroB, YKasaHHbIx B nyHKTe 8.20.
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8.10. Knnent BnpaBe obpatntbcAa B baHk [AnA  nonyyYeHUA O[HOW MAM  HECKONbKMX
AOMOMHUTENbHbIX KapT K €ro KapTO4YHOMY c4eTy (MakCMManbHOE KOMWYECTBO YKasblBaeTca B
Tapudpax). [lononHuTenbHble KapTbl NPEAOCTaBAAKOTCA HA OCHOBAHWM MOAMUCAHHOMO 3aABNEHUA B
COOTBETCTBUM C ycTaHOBNEHHOW BaHkom TNoBoii hopmoii. McnonHeHne 06a3aTenbeTB, BO3HUKLLMX
nepep baHkom no  caenkam, COBEpLUEHHbIM MO  JOMOAHUTENbHbIM  KapTam, ABAAeTCA
OTBETCTBEHHOCTbIO KnneHTa.

8.11.Ecnn octaTok MO OCHOBHOMY KapTO4YHOMY cyeTy MeHblue Tapudpa 3a obcnysmsaHve Kaptbl,
TO HegocTaloLlaA Cymma B3bickuBaeTca co cyeTo KnneHta B baHke, a B cnyyae MHBaMOTHBIX CHETOB -
NnoCpeacTBOM KoHeepTauuu B gpambl PA, cornacHo Kypcy obmeHa, yctaHoeneHHomy LB PA Ha peHb
COBEPLLEHUA CAENKN.

8.12. B cnyyae oTkpbiTua KapTbl B pamKax 3apniaTHOro NpoekTa, ecau B Te4eHne 6 nocnegHux
MeCALLeB Ha JaHHblii KapTOYHbIl cYeT He Obino nocTynneHuii 3apaboTHoil nnatbl, To baHK Brpase
n3meHnTb ycnosua Kaptbl KnueHTa, yctaHoBuB Ycnosua n Tapuddbl, AeACTBYOWMIA HA JaHHbI MOMEHT
B baHke, ysegomus 06 atom KnueHTa nocpencTsom BbibpaHHOro nocnegHUM cnocoba KOMMyHUKaLLUK.

8.13. MMocpepcteom Tapucpos BaHk MoMeT yCTaHOBUTb MakCUMManbHOE KOMMYECTBO AOCTYMHbIX
Knunenty Kapr.

8.14. C uenbto nosbiweHA He3onacHocTU wcnonb3oaHuAa Kaptbl B WHTepHeT cpepe, baHk
ucnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornacHoO KOTOPOW MpW COBEPLUEHWU nNnaTexma
nocpeacteom KapTbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpepe, HyXHO
BBECTW pa3oBblii Naposb, NOAyYeHHbI Ha yka3aHHblii B JloroBope O NpeaocTaBfeHWN KapTbl HOMep
mobunbHoro TenedoHa.

8.15. baHk BnpaBe OTKNOHMTL nnatex no Kapte B WHTepHeT cpepe, ecnm B NognucaHHOM
Knuentom [lorosope o npepoctaBneHUn kapTbl He ykasaHo nMbo He yBepomnenna baHk 6bin nsmeHeH
yKasaHHbI1 B oroBope Homep MobuibHOro TenedoHa, B pesynbrate Yero:

e Ha Homep MObunbHOro TenedpoHa He OTMPaBAAETCA Pa30Bblil NapoNb HEOOXOAMMbIN oA
OCYLLLECTB/IEHWUA NnaTeKa Ha caiitax, umerowux nometky “VBV/Secure code”;

e He WCKNIOYAeTCA PUCK HECAHKLMOHWPOBAHHOrO wucronb3oBaHuAa Kaptbl KnueHTa
TPETBUMM INLLAMMN Ha caiiTax, He umerownx nomeTky “VBV/Secure code”.

8.16. Hactoawume [lpaBuna BKAtOHAIOT yCTaHOBAEHHble DBaHKOM MOMOMeHWUA, perynupyroLLue
OTHOLLIEHWA, CBA3aHHblEe C NpeaocTaBneHnem n obcnykneaHuem Kapt. Tem He meHee, mexayHapogHble
nnaTemHo-pacyeTHble opraHudaumn u cuctembl VISA, Mastercard n npoune moryt yctaHaBnueatb
crneuuanbHble NMMUTBI U MpoYMe MpaBuiaa OCYLLECTBAEHUA COENOK NMOCPENCTBOM KOHKPETHbIX BUJOB
KapT, KOTopble Takxe nognexat cobntopernto KnveHtom n Bankom.

8.17. Knuentbl baHka MoryT npuobpetaTb KapTbl MOMeHTanbHoW Bblgaun Instant Issue
MEMAYHapOAHbIX MnaTemHo-pacyeTHbIX cuctem. KapTta 6e3biMAHHaA, TO €CTb Ha NocnefHeli OTCYTCTBYHOT
OaHHble nepxatena (uma, dpamunua). Kapta MOMeEHTanbHOW Bbljayn NPefoCTaBAAET UCKIOUYUTENbHYHO
BO3MOMHOCTb NPMODPECTM MnaTexHyto KapTy cpa3sy no obpatueHun B baHk - B TedeHue 15 MUHYT.

8.18. besbimAHHaA KapTa OTKPbIBAETCA TOMbKO B HauMoHanbHo BantoTe PA, Ha Hell oTcyTcTByeT
CVV Kopg v moxeT ucnonb3osaTbcA Tonbko Ha Tepputopuax PA n HKP.

C yenbio obecneyerua 6e3onacHozo ucnonb3osarus Kapmoi Knuenmy pekomeHOyemcs:

8.19. npepnpuHATL Mepbl gna obecneyeHna 6e3onacHOCTM HKapTbl M UCKNOYEHUA ee
HECaHKLMOHNPOBAHHOIO WCNonb3oBaHuA. Bce pucku, cBA3aHHble C ucnonb3oBaHuem KapTbl u

19



=VTB

Kopa, HeceT KnneHT n baHk no ybbiTkam, NOHECEHHbIM BCNEACTBME nUcnonb3osaHna KapTbl n Koaa,
HUKaKOIl OTBETCTBEHHOCTU, 3a UCKHOYEHUEM CllyHaeB, Koraa yobITOK NMpuunHeH no BuHe baHka;

8.20. pepxatb KapTy B 6e3omacHOM mecTe, Tak 4Tob OHa He cTana JoCTynHa BAs Apyrux
nuuy,. He pepmatb KapTy B6AM3M NCTOYHMKOB 3N1EKTPOMArHUTHOIO MU3NyYeHna (coTosble TenedoHbl,
TeNneBM30pbl K MPOYan INEKTPOTEXHMKA), a TaKHe BMECTe C pYrumMn KapTamu;

8.21. He NnpepoCTaBNATL KOA TPETbUM NU1LLa, BKIOYaA COTPYAHMKOB baHka;

8.22.3anoMHUTb KO, M He 3anucbiBaTb ero rpe-nubo, tem bonee Ha obopote KapTbi. He
peKoMeHJyeTCA COBMECTHOe xpaHeHue KapTbl n Koga;

8.23.He oTBeyYaTb Ha Te INEKTPOHHbIE MW MOYTOBbIE NUCbMA, a TaKkKe NpoYne coobLLeHNs,
B KOTOpbIx TpebyeTcAa coobwuTb Koh, Homep KapTbl unu TpexaHayHoe yucno Ha obopote KapTbl
(kog CVV2);

8.24.ecnn npu coseplueHun cpenku Yepe3 MHTepHeT TpebyeTcA BBECTU KOf, HEMELNEHHO
oTKasaTbCcA OT Hee. Kop HymeH TONbKO [AnA ocywiectBneHua cpenok B baHkomatax u POS
TepMuHanax, npegHasHa4yeHHbIX AA OCYLLLECTBNEHUA CAENOK MO OOHaNM4YMBaHWUIO, @ B HEKOTOPbIX
Cnyyasx, TakMe TNpWU OCYLLECTBAEHWM CHENOK B MNyHKTax Toprosau/obcnyxuBanua. [lpu
OCYLLLECTBEHUN cAenok Yepe3 MHTepHeT HeobXOAMMO NONb30BaTbCA TONbKO HAAEKHbIMU caiiTamu;

8.25.npn ocywiectBneHmn cpenok yepes baHkomatbl, nonb3oBaTbcA GaHkomaTamu baHka
BTE (Apmenus). Hapgnexut cnegutb, 4tobbl Npy BBOAE KOAA €ro HE BUAENW MOCTOPOHHME nuua.
Hapnexut HemepneHHo obpatutbca B baHK, ecnn ecTb OCHOBaHMA nonaratb, 4TO KOA CTan
M3BECTEH OpPYrUM nuLam;

8.26. cneputb, 4TOObLI NpU ocylliecTBneHun BesHannyHbix caenok yepes POS TepmuHansi
onnara ocyLecTBaanacb B npucytcTeum Knuenta, n Kapta Haxogunacb B none 3peHua. [epep, tem,
Kak nofnucatb MNNAaTEMHYIO KBUTAHLUMIO, HaLNeXWUT MNPOBEPUTb MNPOCTABAEHHYKO Ha Hell
nognealllyto K onnaTe Cymmy;

8.27.HyxHO nonb3oBaTbcA cnyxboii SMS yBegomneHua O cpenkax, OCYLLECTBAEHHbIX MO
Kapte. OHa paeT BO3MOMHOCTb Cpa3y y3HaBaTb O CAEnKkax, COBeplUeHHbix no Kaprte, wu
CBOEBPEMEHHO MpeAnpuHMMaTb Mepbl  OnA  WUCNPaBEHUA HETOYHOCTeld U MpekpaLleHus
HeCaHKLMOHNPOBAHHOIO NoAb30BaHWA KapToil.

Usbamue 6aHromamom sbinywerHol barkom Kapmei

8.28. B cnyyae usbatna Kaptbl 6aHkoMaTOM:

e ecnu Kapta 6bina usbATa baHKOMaTOM, YCTaHOBNEHHbIM Ha Tepputopun baHka B
TeyeHue ero paboymx 4acoB, TO HEOOXOZMMO MOJOWTU C YAOCTOBEPAIOLLUM NIMYHOCTb

AOKYMEHTOM K OTBETCTBEHHOMY COTPYAHMKY ounmana n nonyynTb KapTy Ha mecTe, ecnu
HE UMEeEeTCA MHOW NpuYKHbI AnA HeBblgayun KapTtbl baHkom;

e ecnu Kapta 6bina n3bATa 6aHKOMaTOM, YCTAaHOBNEHHbIM BHE TEPPUTOPUM PUnanos
BaHka nubo B Hepaboume yacbl, To Heobxoaumo B TedeHune 10 pabounx gHeld NOJONTU C
YAOCTOBEPAOLLUM INYHOCTb JOKyMeHTOM B cpunuan “lMywkuH” n nonyuntb Kapty mnu
cA3atbecA ¢ baHkom ana nonyyenua KapTbl B gpyrom dounvane, ecin He MMeeTca UHOW
NpuY4nHbl Ana Heeblgaun KapTbl baHkowm;

e ecnu Kapta 6bina usbATa 6aHKkomaTtom gpyroro 6aHka, To Heobxoaumo B TeveHue 10
pabounx gHeii (B 3aBUCUMOCTM OT 0OCNyKMBatOLLLEro faHHblii 6aHkomat 6aHKka) NofonTK
C YBOCTOBEPAIOLLMM NNYHOCTb AOKyMeHTOM B chunuan “llyiknH” n nonyuntb Kapty.
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8.29. B cnyyae HenonyyeHusa Knuentom Kaptbl B Teyenne 180 pHeii co fHA ee n3bATUA
6aHKomaToM, BaHK BnpaBe aHHynMpoBaTb KapTy v 3aKpbiTb cyeTa, NepeyncniMB ocTaTok Ha apyrve
umetomeca B BaHke cyeta uaM Ha TpaH3UTHbIN cueT BaHKa, AnA nonyyeHuA CpefcTB C KOTOPOro
HeobxoAuMo MOAOITU C yAOCTOBEPAIOLLMM NMYHOCTb JOKYMEHTOM B ntoboii dwunuan baHka, 3a
UCKNIOYEHMEM CyYan HanMuua KpeaMTHbIX IMHKIA, NpUBA3aHHbIX K KapTe, Npu KOTOpbIX KpeauTHaA
KapTa M KapTOYHble CYeTa 3aKpblBAtOTCA TONbKO B Cilyyae, €CAuM MO YacTW MpefoCTaBNeHHON Ha
KpeoutHyto KapTy KpeoutHoW nuHMM He wuMmeeTcA 0b6A3aTenbcTB (B [aHHOM CryyYae AOroBop
npenocTaBneHns KpeanTHol NMHUN Ha KpeauTHyto KapTy cunTaetcA
pacToprHyTbiM/NpeKpaLLeHHbIM, a KpeauT HanpaBnAeTCA Ha NoralleHue).

KapmoyHbiii cyem

8.30. CoseplueHHble No KapTe caenku, a Takme BbITEKaloLLMe U3 HUX BCE B3bICKaHUA U
KOMMCCMU MOTYT ObITb HaYWUCNEHbl Ha KapTOYHbI CYET B A€Hb COBEPLLEHWA CAENKN UM NO3JHee, B
CPOKM, YCTAHOB/IEHHbIE COOTBETCTBYIOLLEN MAaTEMHO-PACYETHOI CUCTEMOIA.

8.31.B peiictBytowmx Ha Tepputopun PA nyHkTax obHanuumsaHua (baHkomaT unu POS-
TepMMHan), a TakKe Mpu COBEPLUEHWM 3ampoca ocTaTka u/wam cpenkn no Kapte nocpepcTBom
cuctem MHtepHet/Mobaiin 6aHKMHI, OCTaTOK OTpaMaeTca u/unn cymma CAENKW 3amopaMuvBaeTca B
3apaHee BblOpaHHOI KnMEHTOM OCHOBHOI BantoTe KapTOYHOro cyeTa, MOCNe KOHBepTauuu Mo
cpepHemy Kypcy LB PA. Tlpu 3Tom, npu 3anpoce ocTaTka, TEKYLLMIA OCTaTOK BKMOYAET TaKKe
06LLYyIO CyMMY OCTaTKOB MO CYyeTam B OCTalbHbIX BantoTax. A dpakTuyeckoe crnmcaHue Cymmbl C
KapTO4HOro cyeTa (OTpasKeHue CHENKN B BbINUCKE MO KapTOYHOMY CYETY) COBEpLUAETCA B MOMEHT
3a4MCNeHna CPeacTB CAENKM (3a4nNCNEHMEM CHMTaeTCA paTta, BPEMA COBEpPLUEHWUA CAenkn baHkom)
Mo Kypcy, BENCTBYIOLLEMY B Yac 3aKpbITWA AHA MO NMHUM Ge3HaNNYHbIX CAenok B baHke.

8.32.B teuyeHne 3ayncneHna CpeacTB KapTOYHbIX CAENOK MO MPUHLMMIY NEpPBOOYEPERHOCTH
nebetnpyeTca cuyeT, B BantoTe KoToporo Obina coseplueHa cpenka. B cnyvae otcytctBuA unu
HepgocTaTka CyMMbl Ha AaHHOM cuyeTe, pebeTupytoTcA cyeTa B OCTalbHbIX BaltoTax, B YKa3aHHOM
Knuentom oyepegHocTu (B cnyyae Heykasanua KnueHTom gaHHOI ouvepefHocTu, baHk npumerut
cnepyroyto ovepegHoctb: gpambl PA, ponnapbi CLUA, Espo, pybnu P®): [Npu yyete cpenok B
nofobHbix obcToaTenbcTBax, baHK npumeHAeT Kypcbl 0bMeHa, YCTaHOBMEHHble DbaHKOM u
nnartexHo-pacyetHoit cuctemoin VISA/MasterCard. B cnyyae otcytctBuMA unv HepgoctaTka CyMMbl
HeobxoAMMOW [nA yyeTa onepauuii MO KapTOYHOMY cYeTy, B TOM 4UCNe CAENOK, TpebyroLux
KOHBEpPTaLuun BantoTbl, baHK momeT, 6e3 npenBapuTENbHOrO OAOCOPEHWA MAKM NOCNEAYHOLLEero
cornacua KnueHta, ycTaHOBMTb Mepepacxof, Mo NIMHUKM KapTOYHOro cyeta, 3abnokuposatb Kapry,
B3bICKaB CyMMy Mepepacxofa, YCTaHOBMEHHbI Tapudamun NpPOoLEHT (MpW HanMymMmu TakKe U NeHu).
Kapta 6yneT pa3bnokvpoBaHa TONbKO Nocie ynnatbl NPOLEHTOB/NEHN 1 CyMMbI Nepepacxopa.

8.33. B cnyyae coepliaembix no Kaprte cpenok (He3aBMCMMO OT cTaTyca akTUBHOCTM
KapTbl), No 4YacTn koTopbix aBTopu3auum He Tpebyetca, a UMEHHO, Korja CAenka cosepluaeTca B
pexume offline n obcnyxuBarowaa opraHu3zauma (marasuH, pecTopaH, camoneT U T.4.) He
yctaHaBnmeaeT online ceA3n ¢ baHKkOM-amMuMTeHTOM KapTbl AnA NOMyYeHWA COOTBETCTBYHOLLErO
paspelleHuna, To no obA3aTenbcTBy (BEOUTOPCKOIN 3apomkeHHOCTM) KnueHTa, BO3HUKLLEMY B
pe3ynbTaTe BbILLEYNOMAHYTOr0, OTBETCTBEHHOCTb B OTHOLWIeHMK baHka HeceT KnueHT n obasyetcs
BEPHYTb ero baHky.
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8.34.B cnyyae Hanmuna membaHKOBCKUX WU MeMAyHapoAHbIX nepeBofos B baHke B nonb3y
KapTo4HOro cyeta, obasatenbcTBoM baHka ABNAETCA KPEeAUTOBaHWE yKasaHHbIX [EHEXHbIX CPEACTB
Ha cyeTe KnueHTa, a AnA OCYLLECTBNEHMA [pyrux AeicTBuiA, onucaHHbix B none “Llenb” (B Tom
yucne JOCPOYHOrO MOralleHnA Kpeauta MW noralleHuA MNPOLEHTOB) HEO6XO0AMMO Bbl6paHHbIM
KnueHToM wnm ero ynonHOMOYEHHbIM TMpeAcTaBuTenem cnocobom npepactaBuTb B baHk
COOTBETCTBYIOLL,EE MOPYYEHME.

Ympama Kapmboi

8.35. B cnyyae ytpatbl unu xuweHuna Kaptbl HEOOXOAMMO He3amepUTENbHO MOCTaBUTb
BaHKk B 13BECTHOCTb NOCPEACTBOM OAHOMO M3 CREAYOLLUX CNOCOOOB:

e no3BoHMB B baHk no kpyrnocytouHomy TenedoHy (+37410) 560 708 nnn 87-87 u
coobwms PUO, paty pompaeHua, ykasaHHblii B Jorosope LUdpPOBOI Kop u/unu nHble
nepcoHanbHble AaHHble/agpec WMAM HOMEP AOKYMEHTA, YAOCTOBEPAIOLLErOo ANYHOCTb
Knuenta. baHk MomeT notpeboBaTb MNUCbMEHHOE MOATBEPMAEHWE  YCTHOrO
pacnopsmeHua KnneHTta go Toro, kak 3abnokuposatb Kapty. KapTta 6nokupyetca nocne
MONy4YeHMA YCTHOrO pacnopsMeHuA U uaeHTudunKkauum nMyHocTn KnneHta nocpepcrso
BapuaHTa, yKasaHHOro KnveHtom u yctaHosneHHoro Tapudpamu,;

e nocne ABkM B noboit dunmnan BaHka M ycTaHoBneHuAa nauyHocTM, Kapta 6ymet
3abnokuposaHa B TeyeHne 30 MuHyT.

8.36. B cnyuvae obHapyseHua KapTbl nocne 610KMpOBKM, KnneHT pomxeH yBegomuTb 06
atom baHk. [eiictBne KapTbl MomeT ObiTb BOCCTaHOBAEHO/pa3bnoKMpOBaHO Mocne Bbinnatbl,
ycTaHoBneHHoW Tapudbamu cymmbl (Npy Hanu4uum).

3aKoHHOCMb U KOHGbuOeHYuanbHOCMb COeNoK, cosepuiaembix no Kapme

8.37.KapTbl He MOryT 6biTb UCNOb30BaHbl ANA COBEPLUEHUA KaKUX-TMOO NPOTUBO3aKOHHbIX
OENCTBUMIA UNKM  BbITEKAIOWMX M3 HWUX cpenok. B cnyyae Hannuma Kakux-nmbo COMHEHUIA
OTHOCUTENBHO 3aKOHHOCTM cpenkn no Kapte, Bank Bnpase, 6e3 yBegomneHua HKnueHTa, He
noaTeBeppaTb chaenku um/unu  3abnokuposatb KapTy. baHk MoxeT Takwe notpeboBaTb
OOMONHUTENbHYO MHOPMaLMIO M LOKYMEHTbl [0 ocyliecTBneHua cpenku. 3anucu baHka
OTHOCUTENBbHO KapTOYHbIX CAENOK CHMTAOTCA JOKYMEHTaMU, MOATBEPHAAIOLLMMUN UX COBEPLLEHNE.

8.38. baHKk moxeT He noATBepMAaTb CAeNKN u/unu 3abnoknposatb KapTy, ecnu caenku no
KapTe cBA3aHbl C [AeicTBMAMM, HapyllalWUMM OOLLECTBEHHbI MOPALOK WM HOPMbl MOpanu
(Hanpumep, B cnyyae asapTHbIX MHTEpHET urp, npuobpeTeHuna, npojamxun NpegMeToB 1 Matepuanos
ABHO Henogobatowero cogepxanna u np.). OtobpaxeHve norotuna Kaptbl B MecTax COBepLUEHUA
COENOK, BKItoYaa MHTEpHeT cailTbl, He 03HaYaeT, YTO CAEeNKa 3aKOHHa.

Ycnyea no 3a4ucneHuro deHexsHbIX NepeBodOB HA KAPMOYHbI cYem NnocpedcmMBOM 3BOHKA

8.39.Ycnyra npepoctaBnseTca TONbKO PU3MYECKUM fiMLAM, MONYYaIOLLMM JeHeMHble NepeBofbl
nocpeacTeom peiicTByrolimx B BaHke M y4yacTBYHOLUMX B OKasaHUM YCAYrM CUCTEM MEMKAYHAPOAHbIX
OEHEKHbIX NEPEBOLOB.
8.40.Ycnyra pocTynHa B ycTaHOB/EHHble BaHKOM fHM 1 yachbl.
8.41. Bocnonb3oBaBLUMCb YCYroii, BO3MOMKHO NMOCPEACTBOM 3BOHKa:
e MPOBEPUTb HAMYUNE SEHEKHOIO NEPEBOAA B CUCTEME;
e nopyunTb BaHKy 3a4MCANTL CYMMY [LEHEKHOrO NepeBofa Ha KapTOYHbIN CYeT.
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8.42.Ycnyra npepoctaBnfeTca TONbKO NMOCPEACTBOM 3BOHKA M NMOCNe MPOXOMAEeHMA npouecca
npeHTndnkauum KnveHta, ycTaHOBAEHHOro HacToAwwMmM [lpaBunamy M BHYTPEHHUMM aKTamu
baHka.
8.43.C uenbto npeHtudmkaummn barHk Bnpase yTOYHATL CnepytoLme faHHble:
* yKasaHHbli KnneHToM B gorosope LndpoBoit Kog (obasaTenbHo);
e yKasaHHble KnueHtom B gorosope PUNO (obasartenbHo);
e yKasaHHble KnneHTom B fOroBope nacnopTHble faHHble (06A3aTenbHo),
e KOJ [EeHeXHOro nepesofa, pasmep Ccymmbl, Bantoty, PUO otnpasutena
(obsazaTenbHo),
e Mpoyve [AOMNOMHWUTENbHbIE [AaHHble, YyKa3aHHble MpKU  3amnofiHeHUW [orosopa
(BROMONHUTENBHO).
8.44. Wcxopa u3 coobpameHunii 6esonacHocTH, B npoLecce naeHTudukaunm Knuenra:
e B C/lyyae HeCOBMafEHWA YyKasaHHbIX B HactoAwwmx [lpaBunax nobbix paHHbIX, baHk
BMpaBe OTKa3aTb B NpeAocTaBAeHun Ycnyru;
e 3BOHOK MOJNEXuT 3anucu. B cnyyae BO3HWKHOBEHMA B AanbHeiiLleM BO3MOMHbIX
CMOPOB U pa3HOrnacuii, 3anucaHHblii 3BOHOK MOMET ABUTbCA OCHOBaHMEM U
AOKa3aTeNnbCTBOM (haKTa ero CoBepLUeHnA 1 coBepLueHna baHkom caenku.
8.45.baHKk 0b6A3yeTcA 3a4MCAUTb CYMMY OEHEKHOrO NepeBofa Ha KapTOYHbIA CYeT B TOM
Ba/toTe, B KOTOPOIA OH Bbin nonyyeH. baHk He BNpaBe 3a4ncnATb CyMMy NepeBoja 4acTUYHO.
8.46. OrtpaMeHue pAEHEKHOro nepeBofa B BbINUCKE C KapTOYHOrO CcyeTa CcyuTaeTcA
NOATBEPHKAEHVNEM NONYYEHUA CyMMbI JEHEKHOrO nepesoga KnueHtom.
8.47.baHK BnNpaBe M3MEHUTb NepeyeHb CUCTEM MEMAYHapOAHbIX AEHEMHbIX NMepeBOfOB, C
KOTOPbIM MOMHO O3HaKOMMUTbCA, NOCETUB OpmLManbHblid cailT baHKa.

[lepesbinyck u 3axpbimue Kapmoi

8.48. [lo wucteveHun cpoka peiicteua Kaptbl BaHk, c yyeTom 6aHKOBCKOI MCTOpUK
KnuenTa, a umeHHO: ABueHnA no KapTte, Bnpase 6e3 JONONHUTENBHOrO pacnopameHua KnvenTa,
aBTOMaTMy4eckn nepesbinycTUTb KapTy KnneHTa, BbinycTtns HoByto KapTy ¢ coxpaHennem PIN-kopa.
Mpu atom, npepycmoTpeHHaa Tapudpamun nnata 3a nepesBbinyck KapTbl (Npu Hanuuuu) B3Mmaetca
co cyeta KnueHnTa B nopsgke, ycrtaHosneHHom [lpaBunamn. B cuny HacToAlero nyHKTa c
nepesbinyckom Kaptbl [oroBop KnueHta OymeT cumtaTbCA MPOANEHHbIM Ha CPOK, yKa3aHHbl B
Tapudax, geiictytowmx B baHke Ha MOMEHT nepeBbinycka KapTbl.

8.49. B cnyuae, ecnu KapTta, CpoK LBeiicTBMA KOTOPOI UCTEKAeT B KOHLE JaHHOro MecALa,
HE COOTBETCTBYET YCNOBMAM, ycTaHOBNeHHbIM [lpaBunamm n Tapucpamm Ha nepesbinyck KapTbl,
baHk Bnpase po 15-ro uucna mecAua, NpepLIECTBYIOLLErOo MecAly WCTevyeHuAa cpoka Kaprbl,
oTnpaBuTb SMS-HanomuHaHWe Ha ykasaHHblii Homep MobunbHoro TenedoHa HKnueHTta, o
MOMOMHEHNN KapTOYHOro cyeTa KnneHTtom c uenbto nepesbinycka KapTbl (MuHumym B pasmepe 10
000 ppamos PA), B npotuBHom cnyyae Kapta KnueHTa nepeBbinywieHa He byaeT. KnueHT Bnpase
OoTKasaTbCA OT aBTOMAaTUYECKOro nepesbinycka KapTbl, nucbmeHHO yeefomus 06 atom baHk 3a
MuHUMYM 40 (COpoK) AHei po ucteveHua cpoka felicteua KapTbl, nHave BaHK MOMET NpUMeHUTb
ycTaHoBneHHyto Tapudpammn LONOAHMTENBHYIO NAaTy 3a nepesbinyck KapTbl (Mpu Hanuyum).

8.50. baHK He HeceT OTBETCTBEHHOCTU 3a HEBEPHOE yka3aHue KnueHTom Homepa TenedoHa
nmbo ero oTcyTCTBMUE.
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8.51. ABTOmMaTMuyeckoro nepesbinycka KapTbl no ucTeyeHunm cpoka ee [eicTBuA He
MPOUCXOAMUT U CHET 3aKPbIBAETCA, ECNN:

e B TEYEHWe NocnefHux 6 MecAleB CAENOK MO MHMuMaTMBE KaneHTa CoBEpLUEHO He
Obino (32 WCKMOYEeHMEM oOcCyLlecTBAfeMblx baHKOM aBTOMaTMYECKMX CHOENOK) W
CyMMapHbIii OCTaTOK Ha KapTouHblx cyeTax He npesbiwaer 10000 (pecatn Tbicay)
apamos PA;

* VMeeTCA 33A0MKEHHOCTb MO ANHUM NnaTbl 3a obcnyxusaHne no Kapte (3 mecAua u
6onee);

o KnueHT aBnaetca rpaxpaHuHom Wcnamckoir Pecnybnuku MpaH (3a uckntoyeHuem,
ecnn Kaprta BbljaHa B pamkax 3apnfaaTtHOro mMpoekTa W/uan B COOTBETCTBUM C
Tapudamu, ycTaHOBAEHHbIMU AnA KnueHTos - rpaxpaH Mcnamckoii Pecnybnuku VpaH v
pesngeHTos PA);

e fata ABKW ABnAloLLeroca neHcuoHepom KnueHnta baHka He akTuBHa (KnueHT B
TeyeHne nocnegHero 1 roga B baHke He noABAAnCcA) uAn aata ABKM akTUBHA, OAHAKO B
nocnegHve 3 mecsAua NepeBOOB MO IMHUM NEHCUU HE OCYLLECTBAANOCH.

8.52.B cnyyae HecoseplueHua KnueHToMm B TeyeHue nocnegHux 6 MecAueB CHENOK Mo ero
MHULMATMBE (32 UCKNHOYEHUEM OCYLLLECTBAAEMbIX BaHKOM aBTOMaTU4YeCKknx CAENOK) U MpeBbILLEHNSA
10000 (pecatu Tbicay) apamoB PA cymmapHOro octatka Ha KapTOuYHbIx cyeTax, baHk npognesaet
KapTOYHbIii cyeT, a pusnyeckuii nepesbinyck KapTbl OCyLLLECTBAAETCA B Clyvae MNpeacTaBAeHuUs
Knuentom B baHK cooTBeTCTBYIOLLIErO 3aABAEHMA.

8.53. baHk BnpaBe B OfHOCTOpPOHHEM nopAfke, 6e3 yBegomnenna KnueHta, pacToprHyTb
A0roBop U aHHynupoaTtb KapTty, ecin KnueHT B Teyenne 180 KaneHpapHbIx AHEN, cneayolwmx 3a
AHem ysegomneHnua KnueHTta o HeobxoanmMocTn ABKM gnsa nonyyenua Kaptbl B baHk He asunca. B
CUY HacTOALLEro MyHKTa, MPWU HanMyMu NpUBA3AHHOW K KapTe Hencnonb3oBaHHOW KpeauTHOM
NIMHUN, KPeauT aBTOMATMYECKM MOrallaeTcA WM [JOroBOP O MPefoCTaBAEHWU KPeAWTHON JMHWUU
CYMTAETCA PacTOPrHyTbIM/MPeKpaLLEeHHbIM.

8.54.baHk BnpaBe B OAHOCTOPOHHEM nopafgke, 6e3 NpeaBapuTENbHOrO YBEAOMIEHUA
KnueHTa, 3aKkpbiTb KapTy 1 KapToyHble cyeTa, ecnun 3a nocnegHue 12 mecaues KnueHtom no Kapre
COENoK He coBepLlanocb M Ha kapToyHoii cyeTe Mmedble 10,000 ppamos PA. Tlpu 3tom,
MMEeIoLLMIiCA Ha CYeTe AEHEMHbI OCTaToK MepeBOAMTCA Ha Apyrue cyeta/kapTbl KnueHta mnu Ha
TpaH3uTHble cyeTa baHka. [inAa nonyyeHua cymmbl octaTka co cyeToB HKnueHta Heobxopmmo
nofoitu B ntoboii punuan BaHk ¢ ya0CTOBEPAIOLLUM NMYHOCTb LOKYMEHTOM.

8.55. baHk Bnpaee He pacTopratb [loroBop, ecnu umetomeca Ha cyetax KnmeHta cymmbl
He JOCTaTo4Hbl AfA norawleHua obasatenbctB KnueHta B oTHoweHun baHka, B 3Tom cnyyvae B
oTHoweHnn Kaptbl KnueHTa moxeT ObiTb MpuUMeHeHa ycTaHoBneHHaAa Tapudpamu nnata (npu
Hann4um).

8.56. KnueHT BnpaBe nucbmeHHO obpaTuTbcA B bBaHk c TpeboBaHMEM O pacTOpeHUU
[lorosopa n npekpatueHun panbHeiiero obcnyxunsanna KapTbl ¢ OAHOBPEMEHHbIM MOralLeHNeM
obasatenbcTB B OTHoweHun bBaHka unu obecrneyeHnem MONOKUTENBHONO oOcTaTka B pa3mepe
obasatenbcTB No nMHUM KapTbl. baHk B TeveHne 5 (NATH) pabounx fHeW No nonyyeHuu 3aaBneHus
KnueHta (B cOOTBETCTBMM C ycTaHOBAEHHOW baHKom TunoBoii chopmoid) npekpatut peicTeue
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KapTbl, noracus obssatenbctBa KnueHta B OTHOWweHuM DaHKa 3a CYET CymMM, WMEIOLLMXCA Ha
cyeTax KnneHTa B baHke.

8.57.ocne npekpalleHnsa peincTena [Orosopa O NpefocTaBneHUn KapTbl, KapTOYHbIA CYeT
KnueHta 6ypeT 3aKpbIT, a MMeIOLLMECs Ha KapTO4YHOM cuyeTe cpeacTBa OymyT nepeBefeHbl Ha
apyrue cyeta Knventa B banke unu BbigaHbl KnveHTy B npegnoyntaemoii um chopme.

8.58. [lpepycMoTpeHHble HacToALLE rnaBoii ycnoBuA nopnemaTr NPUMEHEHUIO TakKe B
OTHOLLEHWN KpeAWTHbIX KapT B TOW Mepe, B KOTOpPOl OHU He npoTuBopevat [lpasunam,
YCTaHOBNEHHbIM A1 KPEAUTHbBIX KapT.

9.CHET COUMUAJNIbHOIO OBECINEYEHUA

9.1. bBaHk Ha ocHoBaHun 3akoHa PA “O rocypapcTBeHHbIXx neHcUAX” U AaHHbIX,
npepocTasneHHbIx [ocypapcTBeHHol cnyboii counanbHoro obecneveHna MwuHuctepcTsa Tpyaa u
coumanbHbix BonpocoB PA (panee - YNONHOMOYEHHbIE OpraH) B pamKax MNOCTaHOBAEHUA
MNpasutenbctBa PA, oTkpbiBaeT Ha uma KnueHta (Bkntouas [leHcumoHepos) (6e3 npucytcTBuA
KnuenTa) BaHkoBCKuMii cueT (cyeT coumanbHoro obecneuveHvs) B gpamax PA u 3auncnaeT Ha aToT
cyeT nepeuncnaemble u3 [ocypapctBeHHoro 6rogxetra PA npepycMOTpeHHble nporpaMmamu
couuanbHoro obecneyvyeHns MeHCKUM, HocALLMe NEePUOAMYECKUIA xapakTep nocobua (BblAaBaemble
Ha onpefeneHHblil NN HeonpeaeneHHblii CPOK) U MPOYNE JEHEMHbIE BbinnaTtbl.

9.2.  KnueHT npuobpertaeT npasa Bnagenbua 6aHKOBCKOrO CYeTa C MOMEHTa 3a4McieHus
Ha OTKPbITbIN Ha ero uMA GaHKOBCKWIA CHET CyMM MepUOAMYECKUX LAEHEMHbIX Bbinnat (BKIOYanA
neHcuto), cornacHo Yactu 1-ii ctatbn 928.9 pampaHckoro Kogekca PA. Tpu atom, KnueHT moxet
pacnopsaMaTtbcA 6aHKOBCKMM CHYETOM CO AHA 3akntoyeHna Jlorosopa cyeta COLMaNbHOrO
obecneyeHna mexgy KnueHtom n bankom.

9.3. K Cuery coumanbHoro obecnedyeHua MNpefoCTaBAAETCA TaKkMe nnaTexHas Kapra.
Kapta k Cuety npepoctaBnaetca KnueHty nmbo ero ynosnHOMOYEHHOMY NPEACTaBUTENIO B TEYEHNE
MaKCUMyM S-1 (NATM) 6GaHKOBCKMX HEei C MOMEHTa NOAMMcaHnA [Oorosopa.

9.4. Ha Cuyer coumanbHoro obecrneyeHna 3a4UCAAOTCA  UCKIOYUTENBHO CyMMbI
NEePUOANYECKUX AEHEeMHbIX BbinnaT. KnmeHT moxeT pacnopamarbca CpeacTsamu, MMELMMUCA Ha
Cuete coumanbHoro obecneyeHna Kak HanumyHbIM, Tak U 6e3HaNMYHbIM COCO6OM.

9.5. lopnemawme Bbinnate KNMeHTy CyMMbl NEPUOAMYECKUX [EHEMHbIX BbINnar,
NMpemycMOTPeHHble BCEMW MNporpamMmamu coumanbHoro obecnedenua PA, 3ayucnaiotca Ha
OTKpPbITbI B 6aHKe Ha umAa KnneHTa ogH u ToT e CyeT coumnanbHoro obecneyeHus.

9.6. [lo Cuety coumanbHOro obecneyeHuA y4uTbIBatOTCA BCE BUAbI CHENOK, BCE BUAbI
yCTaHOBNEHHbIX AeicTBYytowmMn B Bbanke Tapudamu BbiTeKarowmx u3 cienok cbopos, KOMUCCUM,
a TaKkKe B3bICKMBAEMbIE NeHn U WwTpadbl (eCIn TakoBble NPeAyCMOTPEHbI).

9.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a CyMMbl, 3ayucieHHble Ha CyeT coumanbHOro
obecneyeHna n BbiNnaveHHble B HapylleHue 3akoHopaTenbcTBa Pecnybnvku Apmenusa, kotopble
no pacnopsameHuto KnueHta 6b1nn cnucaHbl ¢ 6aHKOBCKOrO cyeTa [0 NpeAcTaBneHna TpeboBaHuA
0 Bo3Bpate cpefcTB B [ocypapcTBeHHblii 6ropxeT Pecnybnukn ApmeHus.

9.8. [lna nonyyeHusa neHcuid, Ha3HaYeHHbIX YMONHOMOYEHHbIM OPraHoM A HEAOCTUNLLMNX
YeTbIpHaALATV NET HECOBEPLUEHHONETHUX NINLL, WAW UL, HaxXOAALLMUXCA NOfA onekoit, [lorosop Ha
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OTKpbITUE 6GaHKOBCKOrO CYeTa M MOAy4YEeHWE KapTbl MOAMUCHIBAETCA 3aKOHHbIM MpeacTaBUTENem
AAHHOrO NNLa - POAMUTENEM WK OMEKYHOM, Ha UMA KOTOPbIX U OTKpblBaeTcA BaHKOBCKMIA CYeT C
NPUBA3AHHOI K HEMY KapToOiA.

9.9. [octurwee 4YeTblpHagLaTM NneT HECOBEPLUEHHONETHEE fMLO BMpaBe C LEMbio
MoNyYyeHUA NEHCUN NNYHO 3aKNOYNTL B BaHke JOroBOp U NONYYUTL KapTy.

9.10. TleHcnoHHblE KapTbl MOryT ucnonb3oBaTbcA B PA, a Ha ocHOBaHWM 3aABneHUA
KnueHTa - Takie 1 3a pybemom.

9.11.  KapTbl NpepocTaBnAOT BO3MOMHOCTb:

. OCyLLEeCTBAATb Oe3HanMyYHble naaTexu M nonyvyaTb HanMyHble CyMMbl B GaHKOMaTax
PA (ATM);

. OCYLLECTBAATL  Oe3HanMyHble  MnaTeMy  Yepe3  IMEKTPOHHble  TepMUHanbl,
yCTaHOBNEHHbIE B MyHKTax TOProeaun un obcnyxueanna B PA,

. coBepllaTb HanuyHble U Oe3HanuyHble cpenkn Ha TeppuTopun baHka 6e3

HENoCpPeACTBEHHOro ncnonb3osaHna Kaprbl.

KnueHT moMeT coBepLuaTb CAENKM NO KapTe 3a pybexom u/wuan B BUPTYyanbHOW cpege npu
BblbOpe AaHHOro BapuaHTa UCMonb3oBaHMA.

9.12. HKnueHT (B cCny4ae HECOBEPLUEHHONETHErO WAM HaXOAALLErocA Moj OMneKoW
MEHCUOHEPA WX 3aKOHHble MNPEACTaBUTENN — POAUTENb, YCbIHOBUTEAb WA OMNEKYH) pAnA
MPOJONMEHNA onnaTbl NeHcun 0bA3aH OfMH pa3 B oA He MO3AHee Yem B MocneaHnin pabounii feHb
nocnegytowero 12-ro mecaua nocne noceleHna baHka, Asutbca B baHk u nognucatb obbABneHue

0 HaxoxfjeHun B Pecnybnuke ApmeHua. YKaszaHHoe TpeboBaHMe cyMTaeTcA BbIMOMAHEHHbIM, €Cfn
nocnegHuin, nytemM nu4yHoii ABKM B baHk nognucan obbaAneHne o HaxompeHun B Pecnybnuke
ApmeHua, uam oH uaeHTMdKULMpoBaH U Mofnucan WHON AOKYMEHT B baHke, nubo HaxompeHue
Knuenta B Pecnybnunke ApmeHusa noatsepmaeHo baHkom.

(MyHKT 9.12 n3meHeH pelieHnem Jupektopata N 29 ot 16.02.2022r.)

9.13. bBaHK MOMeT B COOTBETCTBMM CO CBOMMW BHYTPEHHUMMU MOPAJKaAMU MOATBEPAMTb
HaxompaeHne neHcmoHepa B Pecnybnuke ApmeHuna AUCTaHLMOHHbIM 06pa3oM NOCpefCcTBOM YCyru
"BnaeobaHKuHr", TONbKO B Chy4vasax, €CAU WUMErTCA npobnembl CO 3[0POBbEM MNEHCUMOHEPA,
KOTOpPbI€ He MO3BOAAIOT NEHCUOHEPY NNYHO ABUTLCA B baHK AnA npoxompeHua naeHTudunkauum.
Npwn atom:

. B C/ly4yae HEBbINONHEHNA MEHCUOHEPOM YCNOBUIA AWUCTAHWOHHON MAEHTUdMKaLUN B
COOTBETCTBUM C BHYTpEHHMMM nopapkamu baHka, u3-3a yero baHk He cmor nopaTBEpPAMTH
HaxompeHne neHcuoHepa B Pecnybnuke Apmenua, neHcuoHep obsA3aH MNOATBEPAMTL CBOE
npebbiBaHne B Pecnybnnke ApmeHua, ABMBLUMCL NIMYHO B baHK,

. B C/lyyae HEBO3MOMHOCTW [MCTaHLUMOHHOW WAEHTUUKaLMKN COTPYAHUK dunnana
BaHka MmoxeT noceTuTb MecTo npebbiBaHUA neHcMoHepa B Pecnybnuke Apmenua pns
MOATBEPMAEHNA HaxOMAEeHWA neHcuMoHepa B Pecnybnnke ApmeHua (3a WCKNOYEHMEM Clyvaes
COVID-19, npu KoTopom noceLeHne co CTOPOHbI ounmana He OCyLLLeCTBAAETCA),

. BaHKk He HeceT OTBETCTBEHHOCTM 3a HEMONYYEHWNE CYyMMbl MEHCUM BCAEACTBUN HEABKU
neHcMoHepa B baHK NMYHO MM BCNEACTBMU HEBO3MOMKHOCTU WMAEHTUDMKALUN AUCTAHLUOHHBIM
obpa3om 1nn NocpencTBOM NoceLLeHna COTPyAHMKOM cbunuana.

(MopnyHkT 9.13 pononHeH pewwenuem Aupektopata N 380 ot 18.12.2020r.)
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9.14. OcHoBHble nOMHble YcnoBUA OTKPbITUA U obcnyxuBaHua CueTa couManbHOro
obecneyeHna npuBefeHbl B cooTeeTcTBytoLWe WHpopmaunoHHoii  Hpowtope o Cuete
couymnanbHoro obecnevenna 3A0 “baHt BTB (ApmeHua)”, a Takme B 3aknto4eHHOM c baHKom
L,0roBOpE.

9.15. B otHoweHnn CueTta couuanbHOro obecrneyeHus MPUMEHAIOTCA TaKMe YCIoBUA
OTKpbITMA U obcnyxunaHuAa baHKOBCKOro/kapToyHOro cuyeTa TOW Mepe, B KOTOPOW OHU He
npoTUBOpeYaT YcrnoBuAM CooTBeTCTBYtoLLEel MHdopmaumoHHoit GpoLutopbl o CyeTe coumanbHOro
obecneyeHus.

10. AUCTAHUMOHHOE OBCJYXUBAHUE

10.1. Ycnyra pucTtaHumoHHoro obcnysuBaHua (panee-Ycnyra) npepocTtaBnser  KnuenTty
BO3MOMHOCTb OCYLLECTBAATb cnepytolime 6e3HannyHble 6aHkOBCKME caenkun (panee-Cpenku)
nocpegactsom cuctem Mobaiin n MHTepHeT 6aHKUHT:

e NepeBOAbl MeXAY cHeTaMn n Kaptamu KnueHTa;

e NepeBOAbl Ha cYeTa M KapTbl ApYyrux KnneHToB baHKa;

e NepeBOfAbl Ha cyeTa, AelicTBytowme B pyrux baHkKax;

e KOHBEPTaLMA BantoTbl 6E3HANNYHBIM CMOCO6OM;

e MoralleHve KpeauTos,

e MPOCMOTP KaneHAapHoro rpadunka noralleHnsa KpeauTos;

e OCYLLLECTB/IEHNE KOMMYHANbHbIX U NPOYMX NNaTemKeN;

e MOMOJIHEHNE BKNAA0B C BO3MOMHOCTb MOMNONHEHNS;

e MoNly4YeHNe BbINUCOK U MHpopmaLum 06 ocTaTKe CHETOB M COBEPLLEHHbIX CENKaXx;

e NpeAcTaBNeHNE 3aABOK Ha OTKPbITUE KapTbl;

e NpeacTaBNeHNE KPEAUTHbIX 3aABOK;

e OTMpaBKa MOpPy4YeHMA Ha 3ayucneHne Ha peiictBytowime B baHke cyeta cymmbl
nepeBoAa, Noy4YEHHOro No cuctemam ObICTPbIX AEHEMHbIX NEPEBOAOB;

e OTnpaBKa coobLueHnit barnky u 1.4,

10.2. [ina nonb3oBaHuMA Ycnyroii HEO6XOAMMO MMEeTb feicTBytowmii B baHke 6aHKOBCKUIA nnu
KapTOYHbIA CYET, BKNag WM KPeauT, KOMMbHOTEP C HageHoil VIHTepHeT-cBA3b (C Hannunem
WHTepHet 6paysepa Internet Explorer 10.0 u Bbiwe, Google Chrome 50.0 u Bbiwe, Mozilla Firefox
46.0 v Bbiwe) n/unn cotoBble annapatbl (CMapTPOH UM MAAHLLET C ONEPaLUOHHbIMK CUCTEMAMU
Android 4.1 u Bbiwe nam 10S 8.0 u Bbiwe). [pn 3TOM ANA Nonb3oBaHWA Ycnyroii NocpeacTBom
COTOBbIX annapaTtoB HEobxoAMMO C MarasuHa MpuoMKeHWid, ucnonb3yemoro Bamu coToBoro
annapata (Play market/AppStore), 3arpy3utb npunoxenue Mobaiin 6aHkuMHr BaHka, cornacHo
npaBunam MCMonb30BaHWA, YCTAHOBMIEHHbIM AAaHHbIMKU YCNOBUAMU U YCNOBUAMU OOCNYKMBaHWA
marasumHa-npunoMeHua. Ycnyra npeaocTaBlA€TCA Ha  OCHOBaHWM  MNPEACTaBAEHHOrO Mo
yctaHoBneHHoii baHkom dhopme 3asBneHua (panee-3assneHue). [lognucaHve 3asABneHus
CBUAETENbCTBYET O TOM, 4YTO KnueHT cornaceH u npuHumaeT Ycnoeua u Tapudbl n obAsyetcs
PYKOBOLCTBOBATbCA VMM.
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10.3.C uenbto obecneuyeHnsa BbICOKOW HafeMHOCTW npepocTaBneHua Ycnyrn bankom pans
MOATBEPMAEHNA CHOENOK, OCYLLEeCTBAAEMbIX B paMKax Bxojga B cuctemy Ycnyru, HKauenty
npegnaraeTca BapuaHT MNPUMEHEHWA Maponeil OJHOPa30BOro MWCMONb30BaHWA. KIMeHT MoeT
nony4nTb MaponnM OJHOPa30BOro WCMonb3oBaHWA (panee-llaponu) Ha Homep €ro MoOGUAbLHOMO
TenedoHa, yKasaHHblii B 3aseneHun. [lpu 3Tom, ecnn  KAMEHT UMEET  HECKONbKO
3apeructpupoBaHHbix B baHke HomepoB MobunbHOro TenegoHa, TO B JaNbHeiilLemM MOMeT
CaMOCTOATENbHO B €ro HacTpoiikax Monb3oBaTena B CUCTEME YCAyru ykasaTb TOT COTOBbI HOMep,
Ha KOTOpbIii NoxenaeTt nony4yatb [Naponu.

10.4.Tocne noaTeepxaeHuA 3aaBneHna KnmeHTa, OH MOMET 3apermcTpupoBarTbCcA B CUCTEME
Ycnyru n nonb3oBatbca Ycnyroit. [pu atom, B cucteme VHTepHeT-6aHkuHr v Mobaiin-6aHKuHr
NCMONb3YIOTCA Te ME WCXOfHble fAaHHble (T. €. TOT e NIOrMH U naponb), KoTopble KnneHt
ycTaHaBnMBaeT CaMOCTOATENBLHO.

10.5. [ina pernctpauun, a Takxe Ana nonb3oBaHuA Ycnyroi B Byayliem Heobxoammo:

e no pa3mewieHHoit VTB-Online ccbinke, npepgoctaBneHHoi pna Ycnyru WHTepHert-
6aHKuUHT, ¢ oduumanbHoro WMHTepHeT caiita baHka nepeiiTM Ha cTpaHuLy cUCTEMbI
NHTepHeT-6aHKMHT;
e 13 marasuHa npunoxenuii (Play market/AppStore) 3arpysutb B COTOBbIii annapat
KnueHta npunoxenne Mobaiin-6aHKUHI, 3aTeM HayaTb Npoueaypy perucrpauum no ero
ycmoTpeHuto B cucteme MiHTepHeT-6aHKkMHT unn Mobaiin-6aHKuHr;
e Ha rfnaBHOM 3KpaHe Ycnyrm Hamxatb KHonky "Peructpauma”, nocne udero B
OTKPbIBAOLLEMCA OKHE BBECTH:
v’ Homep MobunbHoro TenedoHa KnnenTa;
v [Naponb, nonyyeHHblii nocpeactBoMm SMS-coobLyeHuna, oTnpaBneHHOro Ha HOMep
MobunbHoro TenedoHa KnneHra;
v’ nocnegHue 4 3Haka, yKasaHHble Ha NMLEBOW CTOPOHe mnaTexHoil KapTbl KnneHTa,
peicteytolein B baHke (B cnyyae Hanuuua kapT 6onblue 0gHON - Ntoboii U3 HUX);
v’ cpok peiicteua Kaptbl;
v’ paty poxpeHusa KnueHra;
v/ nocne 4yero, B Clyyae BEPHOro BBOAA AaHHbIX, CaMOCTOATENbHO CO3[aTb NOTMH U
naponb;
v/ B KOHLE cuctema notpedyeT BbIbpaTb cnocob nonyyeHus yBemoOMIEHWIn O cTaTtyce
CHEeNoK, cosepluaembix nocpegcteom Ycnyrn (SMS, PUSH (B cnysae Mobaiin-
6aHKkuHra, Email) n Takum obpasom 3aKOHYMT NpoOLERYpPY perucrTpaumu.

[Mpn 3aTom, B cnyyvae oTcyTcTBMA felicTBytolleli B baHke nnatemHoi KapTbl, Heobxoaumo
HamaTb oTMeTKy "HeT KapTbl", nocne yero cuctema noTpebyeT BBECTU HOMEP LOroBopa, yKa3saHHOro
B 3aABNEHUN W OCTalbHblE AaHHble B COOTBETCTBMM C HacToAw MMM [paBunamm.

10.6.B cnyvae peructpaumm B cucteme Mobaiin-6aHkuHr, B KoHue npouecca Cucrtema
npesnoxut KnueHTty BBeCcTM UMPOBOI KOJ (YETbIpEX3HAYHbI), a TaKkKe OTnevyaToK nanbua
Knuenta unn Face ID (ecnn B mobunbHom Tenedore KnneHta nmeerca nofobHas BO3MOMHOCTb) C
Lenbto panbHeliwero 6onee Nerkoro M 3aljuilieHHoro Bxoga B cuctemy Mobaiin-6aHKUHT (4TOObI
nsbemarb HeoOXOAMMOCTM KamAablii pa3 BBOAUTL NOrMH W naponb). Ecam KnueHT He menaet
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nonb3oBaTbCA 3TOW (PyHKUMEW, TO MOMET OTKMOUUTb 3Ty BO3MOMHOCTb Ha rflaBHOM 3KpaHe
[MpunoxeHrusa.

besonacHocmb npedocmasnerus ycnyeu

10.7. ina obecneyeHuna 6e3onacHoii JOCTYNHOCTU CUCTEMbI U BbICOKOrO YPOBHA HAfEMHOCTU
npefocTaBnAemMbIX MOCPEACTBOM MNocnefHeil cpenok, baHk ucnonb3yeT BblbpaHHble KnneHTom
CaMOCTOATENbHO NIOTMH W Napofib MOMb30BaTENA, a TakMe METOf BBOJA OAHOPA30BOro Mapons,
oTnpaBneHHoro SMS-coobuieHnem. baHk He HeceT Kakoii-nMbo OTBETCTBEHHOCTM 3a nroboe
KoMnbloTepHoe obopynoBaHue, NporpaMmHoe obecneyeHne, cBA3aHHble C Ycnyroii, Kotopble 6biu
NPefocTaBeHbl UHbIMK NMLLAMU, HE KOHTPONUpyeMbIMKu BaHkoM.

10.8.He pa3speluaetca mcnonb3oBaTb cuctembl WHTepHeT-6aHKMHT M Mobaiin-6aHKMHT Ha
YCTPOICTBax Unu onepaLuoHHbIX CUCTEMAX, KOTOpble Obln NOABEPrHYTbI U3MEHEHUIO, KOTOPOe He
obcnyxuBaeTcA  MAM  He  rapaHTUMpYyeTca  co3jaTenem/mpov3BOgUTENEM  YCTPOWCTBa MU
ornepaLoHHOI cUCTeMbI.

10.9.Mepepava paHHbIX 4Yepe3 VIHTEpPHET COQEPMUT PUCKM YMbILLAEHHONO UCKaMeHUA
TpeTbUMM AMLaMKM  naponeil WM  AaHHbIx  KnueHTa, npepcTaBAeHMA MNOpPYyYeHWid/3anpocos
BCNeACTBME HECaHKLMOHMPOBAHHOIO NMPOHWKHOBEHWA B KOMMbIOTEPHble Mporpammbl KnneHTa co
CTOPOHbI TPETbUX MWL, WCKaMEHUA COAepMaHuA MopyvyeHuii KnueHTa, a Takme MOny4YeHHOW
nocpeactsoM Ycnyrn umHdopmauun. baHk He HeceT OTBETCTBEHHOCTM 3a yuiepb, NpUYMHEHHBbI
KnueHTy BCneacTBME KOMMbHOTEPHbIX BUPYCOB, €CIM  3TW  BUPYCbl  ABUAUCH  MPUYUHOI
yTpaTbl/NoBpeXAeHNA UMyLLecTBa, nporpamm, daiinos KnueHTa, uam cTanm NPUYMHON NPOYEro
Bpefa, CBA3aHHOIr0 C HUMM.

10.10.baHk He MoxeT y3HaTb BblbpaHHblii KnueHtom [laponb. [Npu atom nepuogmnyeckoe
n3meHeHue [laponsa B xope nNonb3oBaHuA Ycnyroi ABnAaeTca HeobxoaMMoi Mepoii, HanpaBneHHOW Ha
obecneyeHne 6e3onacHoCTM paHHbix Knuenta. KnueHT o06a3aHbl obecneunTb HapfemalLyto
COXPaHHOCTb CBOEro JIorMHa W napond, BO M3beaHue HecaHKLMOHMPOBAHHOMO WMCMOMb30BaHWA
3TUX AAHHbIX TPETbUMM NMLAMU U MpPefoTBpalLLleHnA yTeukn uHdgopmaumun. B cnyyvae BbiABneHus
dhakta pasrnaweHna faHHbix KnueHTa TpeTbUM AMLAM  MAW  HECAHKLMOHWPOBAHHOMO WX
“cnonb3oBaHUA (UK pae B cnyyae NOJO3PEHUI O BO3HWKHOBEHWUM NOJOOHbIX CuTyauuii), KnueHt
o6A3aH He3ameaaUTENbHO CaMOCTOATENbHO U3MEHUTb CBOW [laponb HenocpeacTBEHHO B cUCTEME -
B HacTpoiikax nonb3oBaTtena. KAveHT He BnpaBe MpemoCTaBiATb MAM CAenatb [OCTYMHbIMU AJiA
WHbIX nuL, ceoil noruH u [lNaponb. B cnyyae, ecnu [laponb ctan uM3BecTeH TPeTbMM AuLAM, €ro
HapNEXNUT HE3aMEeLNNTENbHO CMEHUTD.

10.11.  WUcxopa u3 coobpamenunii b6esonacHoctu, baHk pekomeHpyeT B KauvectBe [lapons
BblOMpaTb CNOMHbIE KOMOMHALWMM MNPOMUCHBIX W CTPOYHbIX OYKB, UWP W WHbIX 3HaKOB,
pacrnofoMeHHbIX B pa3HbiX CTpoKax KnaeBuaTypbl. He pekomeHpyetrca B kayecTBe [lapons
“cnonb3oBath:

e npocTble koMmbuHauum 6yks n undp (Hanpumep, Abc123, Qwert789);

e TenedoHHble HOMepPa U NacnopTHbIE JaHHbIE;

e [laTbl POMAEHNA U UMeHa KnneHTa n ero pogHbIx;

e HAMMEHOBAHNA MapOK OKpyMatoLLux KnmeHTa KOMMNbIOTEPOB, MOHUTOPOB U MpoYeid
TexHukun (Hanpumep, Samsungl23, iPhone789).
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10.12. Mpocum 6bITb BHUMaTENbHbIMM Npu BBOAE NorvHa u [lapona (ux KombuHauwmii). B
cfyyae BBOAA HEMNPaBWbHON KOMOWHauuu Tpu pasa NoapAfn, BXod B cuctemy BpemeHHo (Ha 10
MWHYT) 6ypeT 3abnokmpoBsaH, nocne yero OyfeT BO3MOMHO BHOBb MOMbITaTbCA BOWTM B cuctemy. B
cnyyae, ecnv BCNoMHUNM KnueHt He nomHmuT [aponb, To Ana Bxofa B cuctemy notpebyerca npoiTy
aTan perucrpauum Ycayru.

Ycnosus npedocmasnerus ycnyau

10.13.Tocne BBOAa KnueHtom noruHa u [lapona B cucteme Ycayru, BCce OOMEHMBaEMble

MeXay HUM M BaHKOM 3N1EeKTPOHHbIM CMOCO60M AOKYMEHTbI U CBEAEHUA CYMTAIOTCA WMMEOLLUMM
MOMHOLLEHHYIO HOPUANYECKYHO CUAY W MPUPaBHWUBAIOTCA K 3K3emMnnApam Ha bGymamHOM HocuTene,
YLOCTOBEPEHHbIM B Haf/exallem nopAaKe Noanucbto KnveHta n Noanucbro, 1 nevaTtbro/LWTamnom
Banka. MHdopmaumto, yKasaHHYtO B MOPYYEHUAX CAENOK, MOMyYeHHbIX 3NEKTPOHHbIM CNocobom OT
TpeTbux nuu, baHk nocpeactBom cuctembl nepepaeT KnueHTy Tak ke, Kak oHa Obina oTnpasneHa
BaHKky, n BaHk He HeceT OTBETCTBEHHOCTM 3a ee COfEPMHaHue.

10.14. ina ocywiectBneHna ntoboil caenku nocpepcTBom cuctembl oT KnueHta Tpebyetca
noATBepAeHVe nocpencTsomM Beoga lNapons.

10.15. B pamkax Ycnyru coenku ocyLLecTBAAIOTCA Cnefyowum obpasom:

C noHede/nbHUKG NO NAMHuYyy, Ha oamy OaHHo2o 6aHKOBCKO20 OHA baHkom cpaskmuyecku
ocyujecmsifilOMcA:
e nepesofgbl, coseplleHHble fo 19.00 (kpome mexbaHKOBCKMX MECTHbIX NEepeBOAOB, B
cnyyae KOTopbIX A0 OKOHYaHWUA [HA COBEPLUAIOTCA CHAENKU, KOTOpble Obinn ocyLLecTBNEHbI
no 16.00), noraweHna KpeamToB, MONONHEHWA BKNaAa;
® KOMMyHanbHble Nnatemu, cosepLueHHble go 17.30;
B cy66omy, Ha 0amy 0aHHO20 6aHKOBCKO20 OHA ¢haKmuyecku ocyujecms/AIOMCH:
e nepeBogbl, coBepleHHble fo 18.00 (kpome MexbOaHKOBCKMX MECTHbIX NEPEBOAOB,
KoTopble BynyT ocyLecTBAeHbl Ha cnefytolwmnii 6aHKOBCKUIA AeHb), NoralleHna KpeauTos,
MonoNHeHUA BKNapaa;
e KOMMYyHanbHble nnaTtemu, copepLueHHble go 17:30.

Cpenku, coBepLuaemMble Nocne Mo UCTEYEHUM yKasaHHbIX 4acoB, ocyllecTBnAtoTcA baHkom B
TeYeHue cnepytoLero 6aHKOBCKOIO AHA.

BbilweykasaHHoOe ycnoBue He [eiCTBYET B Clyyae OTKPbITUA KapT U KpeAuTHbIX 3aABok. B
3TOM Cnyyae 3afABKM paccMaTpuBalOTCA W MOATBEPMAAIOTCA UM OTKIOHAOTCA BaHKom B TeyeHue
He 6onee 5 (NATM) 6aHKOBCKMX LHEN.

10.16.Cpenkun, coseplueHHble B NpefycMoTpeHHble [lpaBunamy 4vacbl, NOATBEPMAALOTCA
aBTOMAaTUYeCKW, 3a WCKNOYEHMEM BHYTPUOAHKOBCKUX MNepeBOJOB MEKAY CYeTamMu pasHbIX
KnueHtoB BaHKa, MexOaHKOBCKMX MECTHbIX MEPEBOLOB, KOTOpble MOATBEPMAAIOTCA UCXOAA M3
cnepytoLLero npuHumna:

e cpenku, He npesblwatowme S maH. gpamos PA (10.000 gonnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) — aBTOMaTU4eECKHY;

e cpenku, npesblwatowme 5 maH. gpamos PA (10.000 ponnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneit) - OTBETCTBEHHbIM COTPYAHMKOM baHka O OKOHYaHMA
AaHHoro 6aHkosckoro gHA (18:00 wacoB) nocne nonyyeHWa YCTHOrO MOATBEPMAEHUA
KnunenTa.
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10.17. Xop coBeplueHua cpenok KnueHTa MOMET KOHTPONMPOBATbCA HEMOCPELCTBEHHO B
cucTeme, B CMUCKE CLENOK, re oTpamaeTca cratyc chaenku. [pu atom, onepauuu, coBepLlaemble C
KoHBepTauueil BantoTbl, MOryT ObiTb OTKNOHEHbl BaHKOM, ecnu B MOMEHT PaKTUYeCcKoro
coBepLUeHNA onepaunn B BaHke nsmeHunca Kypc obMeHa BantoTbl, yKasaHHbI B CAenKe.

10.18.Ha ocHoBaHWM 3amOAHEHHOW C MOMOLLbIO CUCTEMbI 3aABKM Ha OTKpbITME KapTbl, C
KnvneHToM cBAmeTcA cOTpyAHUK KoHTakTHOro ueHTpa baHka, npu Heob6XOAMMOCTU C Lenbto
YTOYHEHWA HEKOTOPbIX JOMONHUTENbHBIX AaHHbIX, nocne Yero BaHk oTKpoeT anAa KnueHTa Kapty,
KOTOPYO TOT CMOMET NONYYUTb, MOCETUB OAMH pa3 NpeanoyTUTENbHbI Ana Hero dpunuan baHka.

10.19.Ha ocHoBaHWK 3amnonHEeHHOW C MOMOLLbIO CUCTEMbl KpeAUTHON 3asaBkW, ¢ KnueHTom
cBAMeTCA COTpyAHuMK KoHTakTHoro ueHTpa baHka pnAa Hanpasnewua ero B duavan Ha
KOHCYNbTaLMIO OTHOCUTENBHO KpeanTa U ghakTuieckoe opopMieHne KpeauTHOM 3aaBKM.

10.20. KnueHT obsA3aH nonb3oBaTbCA Ycnyroil [o0OPOCOBECTHO, He CBA3blBaTb WHTEpHET
caiiTbl, NpefycCMOTPEHHblE AfA NpPefocTaBneHus YCAyru C  MHbIMKM - caliTamn, a Take
BO3JEPHKMBATLCA  OT  TUPAMMPOBAHUA  KOMMbIOTEPHbIX  MNporpamm,  obecneynBaroLLuX
npegocTtaBneHve Ycnyru Ha MWHTepHeT caliTe WnM HecaHKLMOHWPOBAHHOIO pasrialleHusa  Ux
KOH(pUAEHUMaNbHbIX COCTaBAANOLLMX. PekomeHayeTca TuiaTenbHO C npaBunamy 6e3onacHocTy,
npenycMoOTpeHHbIMW HacToAuMu MNpaBunamu.

[pespawerue npedocmasnerus ycnyau

10.21. Cpok peiictBua Ycnyrm He orpaHuymBaeTcA. KnueHT Bnpase B ntoboe Bpems
oTKasaTbCA OT YcAyru, NUCbMeHHO yBeaomuB 06 3ToM BaHK M NWYHO 3amnofnHWB 3aABlEHUE O
npekpaweHnm Ycnyrm B ntobom dwunvane baHka. B Teuwenne 1 (ogHoro) paboyero AHA no
nonyyeHun 3aasnenna KnueHta, BaHk npekpaTut npegocTaBneHne Ycnyrn KnmeHTy ¢ noratleHvem
¢ 6aHKoBCKUX cyeToB KnneHTa ero obasatenbcrsa nepes, baHkom.

10.22.baHk BnpaBe B OQHOCTOPOHHEM MOPAAKE NpexkpaTWTb npefocTasneHue Ycnyru 6es
npeaBapuTENbHOrO YBEAOMIEHUA, B ClyYae BO3HWKHOBEHWA Kak MUHUMYM OJHOrO U3 CNEeAyHOLLLUX
cnyyaes:

e ecnn KnueHt Hapywwun HactoAawwme [lpasuna u Tapudbl npepoctasneHusa Ycnyru, a
TaKkMe UHble 0b6A3aTenbCcTBa, NPUHATbLIE B OTHOLLEHUN baHKa;

e €CM UMETCA OCHOBaHUA MPEANONOMWUTb, YTO Ycnyra WUCMonb3yetcAa C Kakoi-nnbo
HE3aKOHHOW Lenblo;

e €C/M NPOM30LLI0 HeCaHKLMOHMPOBaHHOE pasrialleHue noruHa v MNapona Knnenra,

e ecnu 12 (gBeHapuaTb) MecALeB Nogpag no cyetam KnueHta nocpencTBoM YCnyru Hu
OAHOI CAENKMN OCYLLECTBAEHO He OblNno;

e Eecin pacTOprHyT 3akNtoueHHbli Mexay KnueHtom n BaHkom porosop obcnymuBaHuA
6aHKOBCKMX/KapTOYHbIX CYETOB, AEMO3UTHbIN/KPEANTHbIA [OrOBOP MAKW MO Kakomy-nnbo
OCHOBaHMIO ObINO npekpalweHo obcnyxunBaHme 6GaHKOBCKUX/KapPTOYHbIX/BENO3UTHBIX/
KPeBUTHbIX CHETOB KnneHTa.

11. OBULUE NMNONOMEHUA NO KPEAUTAM
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11.1.Bce kpepuTbl, Nnpeanaraemble B pamkax HactoAalmx [MpaBun (panee Bce BUAbl KPeLUTOB
BMecTe - KpeguT), npeaocTaBnAroTCA B yKa3aHHbIX B KOHKPETHbIX KPEAWUTHbIX [OroBopax LEenax u
LOMKHbI UCMONBb30BATLCA TONbKO B 3TUX LENAX.

11.2.PacyeT cymmbl NpOLEHTOB COBEpLUAeTCA B OTHOLLUEHWM MCNOMb30BaHHOW 4acTu /ocTaTka
cymmbl KpepguTta cO gHA MCMONb30BaHWA, Ha EMEe[HEBHON OCHOBE, NpuHUMas rog, 3a 365 gHeii. Cymma
MPOLEHTOB MOAMEXUT BbINAaTe C MNEPUOAUYHOCTBIO, YCTaHOBAEHHON KpeauTHbIM AoOrosopom u
KaneHgapHbIM rpadmkom. [opfoBas npoueHTHas cTaBka Mo Kpeauty momeT 6biTb NpuHATa paBHOI
HytO B cnydvae, Korja no Bblbopy KnneHTa B pamkax COOTBETCTBYHOLLLEro Bupa KpeauTa Ha Becb Cpok
€ro [eliCTBMA yCTaHOB/MEH NbIOTHbI NEpUOM, B OTHOLLIEHUU MPOLLEHTHOI cTaBku no Kpegury.

11.3. TopoBas paKTMueckas npoLEHTHaA cTaBKka NO HKpeauTy BKAIOYAET YKa3aHHbIE HUME
BbINAaTbl, NPU UX HAMMYUN:

e nNnata 3a npepoctaeneHne Kpeguta, a B cnyyae ero pecdvHaHCMpoOBaHWMA - nmiaTta 3a
npegocTtaeneHne Hosoro Kpeauta;

e Mnnara 3a NOAroTOBKY [OKYMEHTOB, HEOOXOAMMbIX OJA KPeaMTOBaHUSA;

e nnata 3a obcnyxmsaHune Kpepnta/KpeantHoro cyeta;

e nnatbl 3a ohopMmeHne 3a10roB, CTPAXoBKY, OLEHKY U NPoYKUe JONONHUTENbHbIE YCNyru,
€CM NoNb30BaHUE [aHHbIMW YCiyramu ABAAETCA NPefycnoBUEM [AA 3aKnoueHuA
KpeoutHoro porosopa MW MNOMyYEHWA peknammpyemoii hakTUYeCKOl MNPOLEHTHOW
CTaBku U BeHedpmumMapom JaHHbIx ycnyr asndetca bavk unu baHkom yctaHaBnmBaertca
Kpyr Auu, C KOTOpbiMM WKnveHT BnpaBe 3akioyaTb [AOroBopa Ha OKasaHue
AOMNOMHUTENbHbIX YCAYT;

e BCE BUAbl BbINnaT, CBA3aHHbIX C KapTol, ecnu npefocTaBAeHUe KapTbl ABAAETCA
obAsaTenbHbIM ycnoBuem Ana npepoctaBnedna Kpeguta m y Knuenta Her pasymHoit
anbTepHaTuBbI Ana nonydenua Kpeputa;

® KOMWCCWA, B3MMaemas 3a obHannumBaHve KpepuTa npu ux nepeyncneHnn Ha KapTty C
TeM npegnonoxernneMm, 4to WKpegnt OypeT nonHoOcTblO OOHanMYeH NOCPeacTBOM
6aHKomaToB baHKa, ecnu HeT pa3ymMHOIl anbTepHaTMBbI UCNONb3oBaHWUA KpeanTa;

e npoune ceA3aHHble ¢ Kpeputom Bbinnatbl, KoTopble KnneHT obA3aH BbINNatTUTL MpU
KPeAUTOBAHUMN.

11.4. T'opoBas pakTMyecKan NpoLeHTHaA cTaBKka nNo Kpeguty He BKatovaeT:

e neHn u wTpadbl, BbINNaYeHHble WM BbINAaynBaemMble 3a HeucnonHeHne nunbo
HeHagnexallee ucnonHeHne obA3aTenbCeTB, NPELYCMOTPEHHbIX 3aKOHOM U KpepuTHbIM
A,0rOBOPOM;

e nofnexaluve Bbinnate KnueHTOM nnateMu, He3aBUCMMO OT 0OCTOATENbCTBA OMnaThbl
TOBapoOB, ycnyr unu pabot 3a cyet Kpeguta unu He 3a cuet Hero (cash price);

e nnatexu, copepluaemble KnneHTom 3a nepeBofbl, COBEPLUAEMbIE C LLebiO MoralleHuna
Kpenouta n onnaTbl NPOLEHTOB, a Tak¥e 3 OOCNYyMMBaHWE OTKPbITbIX C 3TOW LENbko
CYETOB, 3a MCK/IIOYEHMEM CnyyaeB, Korga y KiveHTa HET pa3ymHON anbTepHaTuBbl B
3ToM BomMpoce, M nofobHble nnatexu npesblwaroT 1.5-KpaTHbll pa3Mep cpepHeit
nnaTbl, MPUMEHAEMOI B OTHOLLEHUW COOTBETCTBYHOLLMX MnaTeKeil;

e nnatexu, NPeaycMOTPEHHbIE 3a YAEHCTBO WAW MOAMUCKY B OpraHM3auMAx, CO3ax M
OPYrux rpynnax (3a MCKIOYEHUEM TeX, Y4YpeguTenb WAW  YYacCTHUK  KOTOPbIX
KPEAUTYeTCA), BbITEKalOLLME M3 [OrOBOPOB, HE ABAAKOLLMXCA 4YacTbio KpeputHOro
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[OroBopa, flaxe B Cryyae, Korga ycnosua Kpeguta 3aBUCAT OT NMOJOOHOrO YneHcTBa
WU NOAJMUCKN;

e nnaTtem 3a CTpaxoBaHWe, OLEHKY M NpoYne AOMOAHUTENbHbIE YCAYTW, 3a UCKIOYEHNEM
cnyyaeB, KOrAa MOMb30BaHWE [JaHHbIMU YyCiAyramum ABMAETCA NPeaycnoBUeM AA
3aKknoyeHna KpepuTHoro poroesopa MAM MOMYYEHWA peKknaMupyemon hakTUHecKoi
MPOLEHTHOI CcTaBkM M beHedpmumapom pJaHHbIX ycnyr apnsetcA baHk uan BaHkom
yCTaHaBIMBAETCA Kpyr nuL, C KoTopbiMu KnueHT BnpaBe 3akntoyaTb [oOrosopa Ha
OKasaHue JOMONHUTENbHbIX YCNyr.

11.5. TogoBaa chakTMyeckaa MpoOLEHTHaA CTaBKa MO KamAomy Buay KpeawuTta yctaHaenusaetcAa
UCXoAA W3 YCNOBUIA, yCTaHOB/EHHbIX Tapudpamm ana paHHoro supa KMpeputa. [opoBaa daxkTuyeckas
npoueHTHaA cTaBka No Kpeguty NopneMut W3MEHEHWIO B Cflydyae M3MEHEHWA TOAO0BOW MPOLEHTHON
CTaBkM Mo KpepuTty, ABnAlOLLENCA 3NeMeHTOM pacyeTa npefycMoTpeHHol KpeauTHbIM [OroBopoM Mo
Kamgomy Buay Kpeputa u akTUHECKOW MPOLEHTHON CTaBKM, C MOMEHTA BHECEHWA W3MeHEHWS
MPONOPLMOHATIbHO COOTBETCTBYIOLLEMY U3MeHeHWto. Pa3mep rofoBoil haKTMYECKOW MpOLEHTHON
ctaBkn no HKpeputy/KpegutHoro numuta KaveHTa M NOpAJOK €ro WM3MEHeHWA YCTaHaBMBaKOTCA
KpeanTHbIM LOroBOpOM.

11.6. B cnyvae HKpepuTHbIx nuHUIA, pa3mep rofoBON PaKTUYECKOW NPOLEHTHOW CTaBKU
NCYNCNAETCA UCXOAA U3 CNefyrOLLMX NPUHLMMNOB!

a) cpok peiictBuAa KpegmTHOro nummTa, COrnacHoO CpoKy, ykasaHHomy B KpegnTHOM [OroBope;

6) MMMWT NOMHOCTBIO UCMONb3YeTCA Ha CNeayoLnii AeHb ero NpeaocTaBAeHus;

B) B nocnefHuii paboumii peHb MecAua 3a cyeT KpeouTHoro numuta norawlaroTcA
HauuCcneHHble NPoLeHTbI, a Kpeaut noralaerca NoAHOCTBIO B KOHLLE CPOKa.

11.7.Cnocobbl norawenna Kpeputa (MaTepuHCkas cymma, NpOLEHTbI, nnata 3a obcnysupaHue,
NPy HaNUYUK UHbIE BbINAATbl) ycTaHaBnMBaroTcA Ycnosuamu u Tapudpamu Kaxaoro supa Kpeauta, u no
Bblbopy WKnveHta, no wuactu Kawxporo Kpeguta ycraHaBnuMBatoTcA KpeguTHbIM  [LOrOBOPOM,
3aKNo4YeHHbIM Mexay baHkom n Knaunentom. [lo Bupam Kpeputos, AnA KOTOPbIX YyCTaHaBIMBAETCA
rpachvk noralleHusa, oH B Buae rpachvka norawleHva Kpeputa, NPOLEHTOB U EMEMECAYHbIX KOMUCCUIA
no NMHWUN OBCNYKMBaHWUA KPEQUTHOrO CYETa, a TaKkMe WHbIX BbIMnaT, YCTaHOBAEHHbIX Tapudamn pns
AaHHoro Buja Kpepwta, Bbigaetca B KayecTse nNpunoxeHna Kk KpegnutHomy porosopy.

11.8. B cnyvae, ecnn pata noraweHus/Bbinnatbl Kpeputa nonapaer Ha Hepabouuidi feHb,
noratleHne MaTepUHCKO CyMMbl KpeaunTa, MPOLEHTOB W BbinfaTa eMeMECAYHbIX/FOA0BbIX KOMWUCCUIA 3a
obcnyxmBaHue KpeanTHOro cyeta coBepLUaroTcA Ha clnepyrownii paboumnii fieHb.

11.9. B cnyvae KpepuntoB, BblAaHHbIX B MHBaNOTE, M3MEHEHWA Kypca 0bMeHa MOryT NOBAUATL Ha
CYMMy eeMecAYHbIX norawleHnii Kpeguta.

11.10. 3auncneHne NpoLEHTOB, HAYMCAEHHbIX B OTHOLLEHWU BblAaHHbIX B MHBaoTe Kpeantos,
eMEeMeCAYHbIX/TOA0BbIX KOMUCCUIA 3a obcnywuBaHme KpepuTHOro (npu  Hanmuum), nnatbl 3a
CTpaxoBaHMe (Npu Hanuumu), a TaKM¥e HEeyCcToek, coBepluaeTcA B Bantote Kpeguta, a Bbinnata
Ha4MCneHHbIX MPOLEHTOB coBepLuaeTca no Bblbopy KnueHTta unu B gpamax PA, B Bantote Kpeauta no
Kypcy obmeHa, yctaHoBneHHomy LIb PA Ha moMeHT onepaumm 3aunciennsa Ha cyer.

11.11. C momeHTa npegoctaBnenna Kpepmta B baHKe, B ycTaHOBNEHHOM MOpAfKe, OTKPbIBAEeTCA
KpeonTHbIi cyer.

11.12.Mpn  ucnonHeHun wumerowMxcA B OTHoweHun baHka o0b6A3aTenbcTB, MoralleHWsA
COBEpLLAKOTCA B ClefytoLLeil o4epefHOCTH:

1) Komuccua 3a obcnysmBaHue KapTbl (MPY HANUYUKY);
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2) Kommceua, B3MMaeMas 3a coBeplUeHne 6e3HannyHbIX onepawuuii No Kapte (Mpyu HanM4uu);
3) nnarta 3a ycnyru Cash Back (npu nannuum);
4) npoueHT ¢ febUTOPCKOIN 3aA0MKEHHOCTU (MPU HanUYKK);

)
)
5) nebuTtopckas 3af0MKEHHOCTb (MPU HaNMyum);

6) neHA 3a NPOCPOYKY MPOLLEHTOB (NPY HannM4uun);

7) neHsa 3a npocpoyky Kpegmta (Mpu Hannyum);

8) npocpoyeHHble NpOLEHTLI (NPY HanUuUK);

9) nnata 3a cTpaxoBaHue (Mpu Hanuuum);

10) wrpad, npepsycmoTpeHHblii 3a HenoralweHne B pasmepe 10% 4acTu Mcnonb3oBaHHOMO

oBepgapadpta/KpeanTHOM NMHUK (NpU HanM4un);

11) komunccua 3a obcnyxmsanune Kpeguta (npu Hanmuun);

12) cymma npocpoyerHoro Kpeguta (Npu Hannuum);

13) npoueHTbl no Kpeguty;

14) octaTtok Kpenuta;

15) cypebHble n3gepmKkn WM rocrnoLlunnHa (ecnin TakoBble WMEKOTCA U UMEETCA BCTyNUBLUEE B

CWUiy peLLeHne cypa).

B cnyyae, Korpa noralleHus coBepLUatOTCA MOCPEACTBOM MNATEXHOrO TepMUHana Wu MHbIX
CPEeACTB AWNCTaHLMOHHbIX BbIMnaTt, TO BCE MOralleHna COBEPLUAOTCA B BbILLEYNOMAHYTON OYepPefHOCTH,
a NMpW HanM4yMKM CBEpX BblIMNa4YeHHON CyMMbl, OHa HanpaBiAeTCcA Ha MnoralleHue octaTka Kpeputa, 3a
UCKMIOYEHMEM CRlyYaeB, KOrja Mnpu Hanuyum BO3MOMHOCTM HKnneHTOM oOTMevaeTcs WHOW BapuaHT
noratueHus.

11.13. KnneHT moxeT ocyLuecTBnATL norawerHue Kpeguta:

1) B cdunmnanax baHka;

2)  [OMCTaHUMOHHbIM  crnocobom -  TMOCPEACTBOM  MAaTEXHbIX  TEPMUHANOB,  CUCTEM
Mobaiin/MinTepHet/Tenedpon  baHKMHF, @  Tak¥e  MOCPEACTBOM  WHbIX  COOTBETCTBYHOLLMX
CUCTEM/NPUNOMEHUI, NPU HANUYUN TaKOBbIX;

3) wu3 ppyrux b6aHkoB c obA3aTenbHbIM MpuMeHeHuem KpeguTHoro koja M ykasaHuem ero B
COOTBETCTBYHOLLLEM NOE, MPUMEHAEMOM COrNacHO MHCTPYKuMK LleHTpanbHoro 6aHka PA, yTouHss ero B
baHKe, OTKyfia NPOVU3BOAMTCA NEPEeBOA CyMMbl Ha noraweHue Kpeauta (Hanpumep, KpeanTHblil kog, He
HYXHO yKa3biBaTb B none “Llenb nnatesa”), B NpOTUBHOM CNyyYae HWKaKO WMHOW MepeBOf, HE MOMeT
6bITb HanpasneH Ha noraweHve KpepuTa.

Mpu Hannumm cymm Ha obcnyxusaemblx B baHke cyetax WKnuenta, baHk BnpaBe, cornacHo
KpeoutHomy porosopy wnu rpadpuky no KpepuMTHOMYy [OroBopy, B OYepefHOi [eHb MoralleHus
KpeavTa HanpaBnATb JaHHblE CYMMbl Ha ero noratleHue.

11.14. MNpeKkpallleHne AeidcTBMA OJHOrO M3 NyHKTOB KpepuTHoro porosopa He BefeT kK
MpeKpaLLeHnIo OCTabHbIX €ro MyHKTOB.

12. NOTPEBUTENLCKNIA KPEOUT BE3 3ANIOTA UMYLLLECTBA WM MO/, 3AJIOT UMYLLLEECTBA
(KPELUT YHUBEPCAJI)

12.1.Kpegut npepoctaBnsetcA  eAMHOBPEMEHHO, Oe3HanMyHbIM  cnocobom, NOCPescTBOM
3auncnenva Ha cuyeT Knuenta B baHke (manee — BaHKOBCKMIA CYeT), ykas3blBaemblii B 3aKnHOHaeMoM
memay baHkom n KnueHtom KpegutHom goroBope B KayecTBe cyeTa Ha NpefocTaBleHne KpeauTa.
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12.2. [latoii npepocTaBneHus (ucnonb3osaHusa) Kpeguta cumtaetca aeHb 3auucneHna baHkom
cymmbl Kpepguta Ha BankoBckuid cueT KnnenTa.
(HanmeHoBaHue rnaBbl 12 nsmereHo pewernnem Hupektopata N 10 ot 21.01.2021r.)

13. KPEAUTHAA INHUA

13.1.KpepntHaa nMHWA MOMET NpefocTaBAATbCA MO0 Ha [peicTByroLLyl0 [febeToBylo KapTy
Knuenta 1 B 3TOM cnyyvae Ycnosua n Tapudbl obcnysmBaHWA KapTbl OCTatOTCA HEU3MEHHbIMU, NNM6O Ha
HOBYIO KPeOMTHYIO KapTy, [JIA KOTOPOi YCTaHaBNMBalOTCA COOTBETCTByIOLUME Ycnosua u Tapudbl
obcnyKmBaHuA.

13.2. MomeHTOM npepocTaBneHna KpeauTHOW NMHWM CUMTAeTCA MOMEHT 3aKItOYEHMA MeMay
Bankom u KnueHtom poroBopa O npepocTaBneHuy KpeauTHON NMHUM HAa KPeOMTHYIO KapTy waw
neiicTeytolyto nebetoByto KapTy KnueHTa, mocne BbIHECEHWA MONOMUTENbHOrO pelleHnA BaHkom o
npegocTaBneHun KpegntHoid nnHUK.

13.3. KpeputHaa nuHuAa npepocTtaBnAetcA baHkom B BuAe BOCCTaHABAMBAEMOrO KPEAWTHOrO
nmmMuTa.

13.4. KpeputHaa nuHua npepoctaBnaetcA baHkom no Bbibopy KnveHta, nmbo 6e3 nbroTHoro
nepuopa (Ha KPEAUTHYIO KapTy Unu AeicTByroLLyto AebeToByO KapTy), MMbO C NbroTHbIM Nepuoaom (Ha
KpeanTHyro KapTy). KpeouTHasa KapTa C IbrOTHbIM MEPUOSOM NpeAnonaraeT, Y4To B Cnyyae noralleHus
BCEl CyMMbl WCMONb30BaHHOrO Kpepguta B TeueHWe NbroTHOrO nepuopaa, ¢ KnveHta npoueHToB 3a
ucnonb3osaHve Kpepguta He B3umaetcA. [lpu 3ToM, YacTb MCMONb30BAHHOTO KPEAUTHOrO NMMUTa NO
KPEAWTHON KapTe C fbrOTHbIM MEPVUOAOM TOLEKNT BbIMIaTeE CO [LHA, CIAELYIOLLEro 3a [AHeM
hopMMpoBaHMA NNATEMKHOW BbIMUCKW B TeyeHUe NbrOTHOO NepuoAa, YCTaHOBAEHHOrO [AnA BUAA
COOTBETCTBYHOLLLE KpPeAUTHOW KapTbl. [IWTENbHOCTb NbrOTHOrO nepuofa [AnA Kamaol KpemuTHOU
KapTbl yKasaHa B COOTBETCTBYIOLLEM KPEAWTHOM [OrOBOPE W yCTaHaBnuBaeTcA Tapudpamn no paHHomy
BUAY KpeauTa.

13.5. 3a npepoctaBneHne KpegutHOW NUHMWM B3MMAETCA KOMWCCWMA Cpasy Mocie COBEpLUEHMA
nepBoii CAenKku no Kapre.

13.6. Komncena  3a  npepocTaBneHUe  KpegUTHOrO  NMMUTA  B3MMaeTCA B ClydYae  Kak
npefocTaBaeHnA HOBOW KpeanTHOW NMHWMK, Tak 1 B Ciyvasx npogfieHna cpoka KpegutHoil anHum n/vnm
yBenuyeHma numuta. B cnyvaax, Korpa ocyllecTBAAETCA yBenuueHwe numuta KpepuTHON nuHUM,
€[VHOBPEMEHHAA KOMWCCMA 3a MnpefocTaBneHne KpeguTHOW nWMHWUKM NpPUMEHAETCA B  OTHOLLUEHWU
YBEMMYEHHOTO KPEAWTHOrO nMMWTA, OJHAKO B Cflyvyae nNPOANeHWA cpoka WKpeauTHoil nuHWMM
eAMHOBPEMEHHAA KOMWUCCMA 3a NpefocTaBleHue KpepuTa NPUMEHAETCA B OTHOLUEHMWM BCEW CyMMbl
KPEAWTHOro MMuTa (LENCTBYIOLLENO NIKOC YBENNYEHHOTO).

13.7. B cnyyae ncteyeHne KOHEYHOro cpoka KpepuTa, KpeautHaa nNMHWMA MOMET aBTOMATUYECKM
MPOANEBaTbCA Ha YCMOBUAX U B MOPALKE, AENCTBYIOLLMX B MOMEHT npognienuna B baHke, ecnu kKpegutHas
uctopua KnveHta cootBeTcTByeT TpeboBaHuAM bBaHka, M, €CiM KpeguTHbIM [OrOBOPOM WHOIO HeE
YCTaHOBNEHO.

13.8. baHk BnpaBe B 0HOCTOPOHHEM MnopAgke, 6e3 nonyyeHna panbHeiiwero cornacusa Knnenta,
yBENUUUTL NUMUT pelicTBytoweil KpegutHoid nuHMM KnueHTa, npumeHuB Tapuddbl, NPUMEHAEMblE B
OTHOLLUEHUN KPEAWTHOro nMMMTa (rofoBas MPOLEHTHAaA CTaBKa, KOMWUCCUKM 3a obcnyxvBaHWe U mp.),
O[LHOBPEMEHHO NPOLANB CPOK LelCTBUA KpefuTHOro gorosopa Ha 1 (ofMH) rog, HauMHas ¢ MOMeEHTa
UCTEYEHMA CpOKa [EeCTBYIOLLErO KPeaUTHOro JOroBopa, ecu:
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e B TeyeHue nocnefHux 6 (wectn) mecaues KnueHt B cpegHem ucnonb3osan 50% u Gonee
KPEAWTHOro IMMUTA;
e C MOMeHTa NMpefocTaBieHnA KpeauTHOro nMmnTa npotuno 6onblue 1 (ogHoro) roaa;
B TeuyeHue nocnepHux 3 (Tpex) mecAueB y WKnueHta He ObIno cnyvaeB HeBbinnatbl
nofnexallein ynnate MMHUMasnbHON CyMMbl;

KnuenT yposnetBopAeT MuHMManbHbiM TpeboBaHWAM baHka B OTHoweHWn KnveHnTta npu
KOHKPETHOM BUAE KpeauTa, a MUMEHHO: MO AMHUM CpefHeMecAYHOro obopoTa Mo CcyeTy,
KPe[MTHOI uctopuu, Bo3pacra v np.

baHk 3apaHee BblbpaHHbIM KnneHTOM AnA KOMMYyHMKauum ¢ baHkom cnocobom, 3akpenfneHHbIM B

noroeope mexay baHkom u KnveHTtom, yBegomnaet KnueHta o6 yBenuyeHun KpeauTHOro numuta 3a 7/
(cemb) paboumx gHell fo BCTyNneHUa usmeHeHusa B cuay. Pasmep cymmbl, fobaBnAaemoil K KpeguTHoOMy
NUMWTY, 3aBUCUT OT pa3Mepa KpPeguTHOro AMMMTa, UCMNob3oBaHHOro KnneHtom B TeueHue nocnegHux 6
(wecTn) mecaues.

13.9. OcobeHHoCTH BbINyCKa/nepeBbinycka u o6cnyUBaHUA KPeANTHbIX KapT

13.9.1 B oTHOLUEHUM KpeauUTHbIX KapT NPUMEHAIOTCA yCTaHOBNEHHble HacToAummM [TpaBunamu
nonosexua, Kacatowmeca [lebeToBbix KapT B TOW Mepe, B KOTOPO WHOrO He NpepsycMOTPEHO
HaCTOALLEN rnaBoi.

13.9.2 baHKk BnpaBe NO WUCTEYEHUU CpOKa KPEAMTHOW KapTbl OCYLLECTBUTb aBTOMAaTMYECKMIA
MepeBbINYCK KapTbl, BbIMyCTMB HOBYKO KapTy ¢ coxpaHenuem PIN kopa, ecnn Knuentom 3a 40
KaneHjapHbIX OHEA [0 MCTeYEeHWA CpoKa KapTbl 3aABMEHUA O €€ 3aKpbITUM (B TOM YMCNE KPefUTHOI
NIMHUW, MPU HAMYKUKM) NpencTaBneHo He 6bino. lNepeBbIiNyCK KpeauTHOW KapTbl MPOAJEHWA KPeAUTHOM
nMHUK coboii He NpepacTaBnAaer.

13.9.3 llo wucreyeHun cpoka KpeamTHON KapTbl baHKk BnpaBe He OCyLLECTBNATL €€
aBTOMATUYECKOTO NepeBbINyCcKa, eCi OGHOBPEMEHHO UMEIOTCA BCe CEYIOLLMNE YCOBUA:

* KpeAWTHaA NNHUA 3aKpPbITa;

e 3a nocnepHve 6 mecAueB KAMEHTOM M NO €ro MHWLMATMBE CHENOK MO KapTe He COBEPLUANOCh
(coBepLUeHHbIMM KAMEHTOM M MO €ro MHULMATUBE COENKaMU HE CYMTAtOTCA aBTOMATUYECKM
coBepluaemble baHkom cpenku);

e CYMMapHblii NOMOMUTENbHbIN OCTAaTOK Ha KapTouyHbIx cyetax He npesbiwaet 10,000 (pecatn
Tbica4) gpamos PA.

13.9.4 Tlo ucteyeHun cpoka KpeguTHON KapTbl baHk BnpaBe OCyLLECTBUTb MpPOfAJIeHNe CPOKOB
AeiicCTBMA KpPeaUTHbIX KapT Ha geiicTytolunx B baHke ycnosuax, 6e3 npegsapUTeNbHOrO oM3NHECKOro
npefocTaBneHna NNacTUKOBON KapTbl', CNU OHOBPEMEHHO UMEHOTCA CredyHoLL e YCIOBUA:

e KpeaMTHaA NMHWA 3aKpbITa;

e 3a nocnegHue 6 mecAues KnaMeHTOM M NO ero MHMLMATMBE MO KPEAWTHON KapTe Obina
coBepweHa 1 cpenka (coBeplueHHbIMM KAMEHTOM M MO ero MHULMATMBE CHENKaMM He CUMTaroTCA
aBTOMaTU4eCcKku cosepLuaemble baHkom cpenkn);

® CyMMapHblii NONOMMUTENbHbI OCTAaTOK Ha KapTouHbIx cuyeTax He npesbiwaeT 10,000 (pecatw
TbicAY) gpamos PA.

13.9.5 baHk BnpaBe B OABHOCTOPOHHEM mMopAafke, 6e3 yBegomneHua HKnueHta, pacToprHyTb
L,0rOBOP W aHHYMPOBaTbh KPeguTHYIO KapTy, ecin KnneHT He ABWACA 3a ee nonyyeHunem B TedeHue 180

1 KapTa mo xenpaHuio Kiuenra 6Y,ZLET BRINTYIII€HA Bankom B CilIy4dae SABKH IIOCIIEIHETO B Bank u IIpeacTaBI€HUS
COOTBETCTBYIOIIETO 3asIBII€HUA.
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KaneHAapHbIX AHEW nocne yeefomneHua. B cuny HacToAwero nyHKta AOroBop NpeaocTaBieHus
KPEAWTHON NUHUM Ha KPeOUTHYIO KapTy CuMTaeTcA pacTOprHyTbIM/MpeKpalleHHbIM, a KpeauT -
noraLleHHbIM.

13.9.6 baHk Bnpase, 6e3 npegpapuTenbHoro HKnueHta, M 6e3 AONOAHWUTENBHOrO corfacua
KnneHTa 3aKpbiTb KPEAWTHYIO KapTy M KapTOuHble cyeTa, ecnu KnveHTom v no ero uHuMumatuee 3a
nocnepHvie 12 MecALEeB MO KapTe HW OfHOW CLENKMU COBEPLUEHO He 6bIno (COBEPLUEHHbIMU KnneHToM u
no ero WHWUMaTMBE CAENKaMKM HEe CYMTAtOTCA aBTOMAaTMYECKWM CcoBepluaemble baHKom cpaenku) u
npefocTaBfeHHas Ha KapTy KpeguTHaA JIMHUA HUKOrfa He UCronb3oBanach (B JaHHOM cryyae A0roBop
NpefoCTaBEHUA KPELUTHOW IMHUM Ha KPEOMTHYIO KapTy CYMTAETCA pacTOprHyTbIM/MpeKpaLleHHbIM, a
KPEeAuT -noratleHHbIM).

13.9.7 Ecnu Knuent, B Teyenne 180 pHeii co gHA u3bATMA KapTbl HaHKOMATOM, He ABWICA B
BaHk 3a ee nonyyeHuem, To baHKk BnpaBe YHUUTOMUTL KapTy, NEPEYUCINB MONOKUTENbHbIA OCTATOK Ha
umetolmeca B BaHke cueta KnveHTa uam Ha TpaH3uTHbIN cuyeTa BaHka, AnA MonyyeHWA KOTOPOro
KnueHT momeT nogoiTm ¢ macnoptom B ntoboii chunuan BaHKka, 3a UCKMIOUEHWEM ClyvyaeB HanuyuA
NpefoCcTaBeHHOW Ha KapTy KPeoUTHOW NMHWM, NPU KOTOPON KPEeAWTHaA JIMHUA W KapTOYHble cyeTa
3aKpbIBAKOTCA TOMBKO B Cflyyae, KOrpa Mo 4acTM MpPefoCTaBAeHHOW Ha KPEAWUTHYI KapTy KpemuTHOM
NMMHUM HeT obAsaTenbcTB (B JAHHOM Cryyae [OrOBOP MPEAOCTaBiAeHUA KPEAWTHON NUHUM Ha
KPEAWTHYHO KapTy CYMTAETCA pacTOPrHyTbIM/MpeKpaLLeHHbIM, @ KPEAUT HamnpasiAeTCcA Ha noralleHue).

13.10. OcobeHHOCTH noralleHUa KpeanTHO NMHUK

13.10.1 Ucnonb3oBaHHadA 4YacTb KPEQUTHOMO /WUMUTA__C NbrOTHbIM _MEPUOJOM MOralieHWsA
(MOMHOCTBIO MAM YaCTUYHO) MOAJIEMUT MOralleHnto (BbinniaTe) He MO3fJHee, YeM B TEYEHUW NIbIFOTHOMO
nepuopa (HauyMHasa co AHA, CeayroLLLero 3a JHem hopMMpPOBaHMA BLIMUCKU U O YKa3aHHOMO B BbIMUCKE
MoCNefHero OHA NbroTHOrO Nepuoja BKIOYUTENBHO). [NUTENbHOCTb NbrOTHOrO Nepuoja Mo Kamaoi
KapTe YKasblBaeTCA B COOTBETCTBYIOLLEM KPeOUTHOM [OroBOpe UM ycTaHaBnuBaeTca Tapudamu no
OaHHOMY BUWAY KpepuTta. YCMOBMA MO KamjoMmy BMAY KpefuTa MNpemycMaTpuBaroT MOAMEHKaLLYHO
06A3aTeNbHOMY MOraLleHNIO MUHUMANbHYIO CYMMY SIMMUTA, UCTIONb30BAHHOTO B TEYEHWE NMPEAbIAYLLETO
mecAla (B TeYEHWe yKa3aHHOrO B MpefplayLueid BbINMUCKe Nepuopa), KoTopyto KaneHT fomkeH ynnatutb
OKOHYaHMA OMepaLMoOHHOro AHA MOCNEAHEro [AHA YKa3aHHOMO B BbINMWCKE NIbFOTHOrO nNepuoja
BKNIOYNTENbHO, MHaye ¢ WKaveHta OypmeT B3biCKaHa MeEHA 3a HeynmatTy nogfexalleil Bbiniate
MUHUMa/bHON CyMMbl, MpPeLyCMOTPEHHON YCMOBUAMM OAHHOMO BuAa KpeauTa, a Takwe baHky Oymert
npefocTaBAeHo NpaBo obpaTUTbCA B Cyf, C TpeboBaHWEM O MorawleHWn 3afomkeHHocTu. B cnyvae
MOJIHOTO MOralleHnA B TeYEHWE NIbrOTHOrO Nepuofa yKka3aHHON B BbIMWUCKE UCMONb30BaHHOW CYyMMbl, C
KnueHTa NpoLeHTOB 3a NOb30BaHUE KPELUTOB HE B3bICKMBAETCA, €CIM UHOE HacToALuMM [paBunamu,
Tapucamn n/man KpeguTHbIM AOrOBOPOM HE YCTaHOBNEHO. KnneHT pomkeH 6biTb BHUMATENbHbIM MpU
COBEPLUEHWUM MOraLleHNin B TeYEHWE NTbIrOTHOrO Nepuoda, U ybeanTbCA, YTO A0 COBEPLUEHWA NOralleHus
BbINMCKa cchopmmnpoBaHa.

13.10.2B cnyyae npepoctaBneHua KpeauTHOro numuTa_6e3 NbroTHOro nepuopa noralleHus,
ycnoBuAMM/Tapudpamy Mo AAHHOMY BUAY Kpeauta NpefycCMOTPUBAETCA MWHUMANbHaA CyMMa
MCMOMb30BAaHHOTO KPEAWUTHOIO NMMUTA, BKIHOYasd CYMMY Ha4MCIEHHbIX NMPOLEHTOB, KOTOpble KnueHTt
OOMKEH YNNaynBaTh B KOHLE KaMAOro MecALa, B yKasaHHbIl B BbINMUCKE AeHb, MHade ¢ KnueHTa bypet
B3biCKaHa TMeHA 3a Heynnaty nogfexalleil BbinjaaTe MWUHUMaTbHOW CYMMbl, MPEAYCMOTPEHHOI
YCNIOBMAMM JAHHOTO BMAA KpeguTa.

13.10.3B cnyyae HenonHoro noralleHna 3af0MKEHHOCTU, CCHOPMMPOBAHHOI MO YacT KPeAWUTHOI
fIMHUW, B OTHOLUEHWM HEMOTralLEHHOW 4acTU HAYMCIAKOTCA MPOLEHTbI (HAYMHas CO [HA MepBON e
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HenoralleHHOW B TeYeHne npenblayLero Mecala cienku, u3 pacyeta roga 3a 365 fgHeit), 3auncnaemble
B KayecTBe OTAENbHON cAenku n pobaenaemble K AeiicTBytOLLLEMY NUMUTY (kanuTanusauua). [Npu atom,
MPOLEHTbI 3a BECb OTYETHbIW NEPUOA, Ha4YUCNAIOTCA NO MPOLEHTHOW CTaBKke, AENCTBYIOLLEN Ha [eHb
3a4ncneHus.

13.10.41Mpn coBepLUEHNM MOralIEHNA 3a[0MKEHHOCTU MO KPEeAUTHOW NUHUM NOCPEeLCTBOM
NepeBOJOB C KapTbl Ha KapTy Mexay kapTamn baHka, Heobxogumo:

® He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3auucneHHyro go 15:00 nocpencteom nepesoja

c KapTbl Ha KapTy, fo 21:00 panHoro gHAa. Ecnu paHHbIi peHb aBnaeTtca Hepabouum, To 21:00

cnepytoLero paboyero fHs;

e He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3aducneHHyro nocne 15:00 nocpepcteom c

KapTbl Ha KapTy, go To 21:00 cnepytowiero paboyero fHa.

B cnyyae HecobntopeHUA yCTaHOBNEHHbIX HACTOALLMM MYHKTOM MpaBwui, NepeBefieHHas cymma B
KayecTBe noralleHna KpeguTHOro obA3atenbcTBa paccMaTpuBaTtbeA He byaer.

13.10.51na noraweHua obA3aTenbcTBa MO KPEAMTHOW AMHUM 3aYUCNEHHYHO Ha KapTy CymMmy
HeobXxoMMO He MCMoNb30BaTb/He pacxoAoBaTb C KapTOYHOro cyeta B Teyenue 24 yacoB. B cnyyae
HecobNtoJEHNA YCTAHOBIEHHONO HACTOALLMM MYyHKTOM MpaBWia, MepeBefeHHaA CyMMa MOMET He
paccMaTpuBaTb B Ka4yecTBe NoralleHua KpeauTHoro obasatenbCcTaa.

13.10.6B cnyyae coeplueHMA NO KapTOYHOMY CYETY B TeYeHME OfHOro [HA MPUXOLHOW, a 3aTem
pacxofHOW COENKU B pasMepe OOHOW W TOW e CyMMbl, MoralleHue KpemuTHOW AMHUM (NOMOAHEeHWe
OTPULLATENBHOMO OCTaTKa) COBEPLUAETCA TOMbKO B Cyvae, €Ciy BHECeHHas MoCfie PacXOfHON CHENKU
CyMMa OCTaHeTCA Ha KapTO4YHOM CyeTe B TeueHne ofHoro paboyero gHa. Ecnm cymma nprxofHoi caenku
npeBbIllaeT CyMMYy PacxofHOW COENKU, TO Ha [AaHHblil AeHb COBEpLUAETCA MOralleHUe KpeguTHOro
NMMKUTA B pasmepe pasHuLbl, a NoralleHne OCTaNbHOW BHECEHHON CyMMbl B Cllyyae ee OCTaBfieHUA Ha
KapTOYHOM cYeTe - B Te4eHue OfHOro paboyero pHsa.

13.11. Tlpn yyeTe cOBepLUEHHbIX MO KapTe CHENOK pacxofoBaHWE OCYLLEeCTBNAeTCA C
KPEAWTHOrO IMMUTA, €CNIN HA KAPTOYHOM CYeTe HET CyMMbl, MPEBbILLIAOLLNIA KPEOUTHBIA TUMWT.

13.12. KnueHT NpuHUMAET, 4TO B Clyyae OTCYTCTBUA KPEAUTHOro numuta nubo ero HepocTaTka,
OJA yyeTa COBepLUEHHbIX MO KapTe caenok bavk Mmoxer 6e3 npepBaputenbHoro opobpeHua u
nocnepytoulero cornacua KnueHta ycTaHOBWUTb nepepacxof, MO fIMHUKM KapTOYHOrO CYeTa, B3bICKaB
NeHn/NpoLeHTbI/lWTpadbl, YCTaHOBAEHHbIE [OrOBOPOM KpeAWTHOW nuHWM u Tapudpamn, a Takmke
3abnokmpoBatb KapTy. Ecnu kpeautHas Kapta 3abnokuposaHa, TO oHa byneT pasbnokmpobaHa nocne
onnatbl NEHU/MPOLLEHTOB U NEpepacxofoBaHHOW YacTW NUMUTA.

13.13. B cnyyvae KpemuTHbIX NMHWIA, NPU 3a4NCNEHUM CPEACTB B BantoTe, OTAMYAtOLLEnca oT
BaNtOTbl KPEAUTHOrO NUMWTA, KOrAa MMEETCA WUCMONb30BaHHAA 4acTb KpefuTa, TO Af1A MOralleHus
nocnefHeii paHHble CPeAcTBa KOHBEPTUPYHOTCA MO ycTaHoBAeHHoMy bBaHkom Kypcy obmeHa,
OECTBYHOLLLEMY Ha MOMEHT Onepauuyu Mo 3a4UCIEHUIO COOTBETCTBYHOLLE BantoTbl (NpeaocTaBieHHOM
KPeQUTHOW NMHUMK.

13.14. B cnyyae KpeoMTHbIX IMHWIA, KOHEYHDbI CPOK MOralleHNA KpefuTa MOMKET OTANYaTbCA OT
CpoKa AeiCTBUA KapTbl, 3apMKCUPOBAHHOMO Ha €e NNLLEBOI CTOPOHE, W MOJHOe NoralleHne KpeguTHOM
NIMHUW He BEfET K 3aKPbITUIO KapTbl, NMOCEMY 00 NpefcTaBieHna B baHk 3aABNeHWA O 3aKpbITUK KapTbl,
oHa bypet obcnysmBatbea baHkom cornacHo peiictyowum B baHke Tapudbam.

13.15. [Ina 6onee getanbHOro 03HaKOMAEHWUA C MPUHLMMAMU MONb30BaHWA KPEAWUTHOW KapToil ¢
NbrOTHBIM MEPUOJOM OMnaTbl, MOMHO M3Y4UTb pa3sMeLLeHHyld Ha oduumanbHom caiite bBaHka
WHCTPYKLMIO U NPUMEPbI NONb30BaHNA KPeLUTHON KapToid.
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14. CTYJEHYECKWIA KPEOUT

14.1. KpepuTt npepoctaBnAeTca Ana ynnatbl nnatbl 3a 0byyeHne cTyfeHTa/y4eHnKa.

14.2. Kpeout npepocTaBAAeTcA efMHOBPEMEHHO, 6e3HannyHbiIM Crnocobom W  CornacHo
MONOMEHMAM  3aKkNtoyeHHoro mexfay bankom un  Knuentom porosopa, nepeuncnaeTca  Ha
COOTBETCTBYHOLLMIN BaHKOBCKMIA cHeT yyebHoro 3aBefeHusa (¥3).

14.3. bank Bnpase B ntoboe Bpema notpeboaTb oT KnneHTa npepcraBneHna cnpaBku U UHOMO
HeobX0MMOro [JOKYMEHTa OTHOCUTENbHO obyyeHuA. Hanuuue cnpaBkM O npekpalleHun obyyveHus
(oTumncnenna u3 Y3) unu HenpenbABneHWE CripaBkM B MPEAyCMOTPeHHble HactoAwmumu [lpaBunamu
CPOKM cuyuTaeTcA nopTeepHaeHnem dakta npexkpatleHne obyvenma. B nopobHbix cnyyaax baHvk Bnpase
B OOHOCTOPOHHEM TMOpALKE MNEPECMOTPETb W WU3MEHUTb YCTAHOBMEHHYHO KPEAUTHbIM [OrOBOPOM
HOMUWHaNbHYHO MPOLLEHTHYIO CTaBKy CO CNEAYIOLLEro HA, KOraa y3Han o chakte npekpalleHna obyyeHns
(oTumncnenna us Y3) nnbo cosepLUnTb OT3bIB KpeauTa.

14.4. KnueHTt 0ba3aH, no TpebosaHuto baHka, B TedeHne 5 pabounx gHei npencTaBuTb B baHk
CnpaBKy OTHOCUTENbHO OOyYeHUA CTyAeHTa/y4eHnKa N NpoYne HeobXoANMble LOKYMEHTbI.

15. KPEOUT/KPEOUTHAA JIMHUA, OBECINEYEHHbIE NMEPBUYHbIM 3AJIOIOM

15.1.Kpegut/KkpeanTHaa NMHUA NpeaoCTaBNAETCA EGUHOBPEMEHHO, BE3HANMMYHBIM CNOCOOOM.

15.2. KnueHT BNpaBe TONbKO MOCAe MOMHOrO WCMOMHEHUA O0OA3aTENbCTB, MPUHATBLIX MO
KpeouTHOMY [OroBopy B OoTHolleHun BaHka, cBoOGOAHO pacnopaMaTbCcA CpefcTBaMu, UMEHLLMMUCA Ha
OENO3UTHOM CyeTe.

15.3. KnueHT obasaH Tonbko c cornacua baHka pacnopaarbCA 3anoMEHHbIMU LEeHEKHbIMM
CpencTBamu, MMEOLLMMUCA Ha AEno3UTHOM cyeTe (cornacue baHka cumTaetcA BblfaHHbIM C MOMEHTa
UCMONHEHNUA nnaTeskHoro nopyyeHua WKnventa bankom). [lpu 3Tom, cornacve baHka cunTaetcs
BblJAHHbIM B OTHOLUEHWM CYMMbl [EHEXHbIX CPEACTB, YKa3aHHON B MPUHATOM K WCMNONHEHUIO
nnaTeXHOM MopyYeHuu.

16. KPEAUT NOJ, 3ANOT 30M0TbIX U3ENHi

16.1. Kpenut npepocraBnAercA efuMHOBPEMEHHO, 6e3HannyHbiM cnocobom, BHeceHWem Ha
HOBbIA UK AEUCTBYHOLLIMIA BAHKOBCKMII/KapTOYHBIN cyeT KnueHTa.
(u3meHeHUA clenaHbl cornacHo pelueHuto [upektopata Homep 158 o1 16.06.2022r.)

17. KPEQUTOBAHUE B PACCPOYKY

17.1.B pamkax kpeguToBaHuA B paccpouyky, baHk Ha ocHoBaHuu [lorosopa npepocTaBaeHuA
KpeaouTa, TBEpAOro 3afnora U OTKpbITMA OaHKoOBCKOro cyeta (panee - [loroBop paccpouyku), Ha
peicTeyrolmx B baHKe ycnoBuAx KpeauToBaHWA, MNOCPEACTBOM OpraHu3auuii-naptHepos baHka
(NYHKTOB TOproBnu) ocyLLecTBaAeT npuobpeteHne ToBapa(-oB)/ycnyr C ycnoBMEeM OMnnaTtbl B PacCPOUKY.

17.2. Kpenut npepoctaBnaeTca C Lenbto npuobpeteHna Toapa(-os)/ycnyr KnmeHTtom.
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17.3. Kpeput B paccpouky npepocTaBafsercA efUMHOBPEMEHHO, Ge3HainyHbIM CnocoboMm, Ha
OCHOBaHWM nopyyeHna KnueHta, nocpefcTBOM MepeBofa CyMMbl KpefuTa Ha CYeT opraHu3auuu-
napTHepa baHka (nocpepcTBom koTopoit Nnpuobpetaertca ToBap/ycnyra).

17.4. Kpeput cunTaetca BblfaHHbIM B [eHb NepeBoja Ha cyeT opraHusauuu-naptHepa baHka
(NyHKTa Toprosam).

17.5. B cnyuae, korpa y KnueHta Het cueta B baHke, BaHKk OTKpbiBaeT OaHKOBCKMIA cyeT
(mpamoBblii cyeT) Ha peiicTytowmx B baHke ycnosuax B peHb npepocTaBnenua Kpeguta (panee -
BaHkoBckuil cueT), Ha 4To KnueHT paet cBoe cornacve, nognucbiBad [loroBop paccpoyku, u paet
BaHKky nopydyeHue Ha nepeuucneHve Bceil cymmbl Kpeputa Ha bankosckuii cuer [lpogasua. B
OTHOLLEHWN OTKPbITOrO B pamMKax KpeauToBaHWA B PaccpoyKy OaHKOBCKOro cyeTa nnatbl 3a
obcnyxuBaHne He ycTaHOBAEHO, U OH OypeT AeiicTBoBaTb beccpoyHo po npepactaeneHus Knuventom B
BaHK NMCbMEHHOro 3aABNEHUA O ero 3aKpbITUN.

17.6. Tosapbl, npuobpetaemble NO [OroOBOPY PacCpPoOYKW, MOTYT npuobpeTtatbCca Takme C
BO3MOMHOCTbIO CTPax0oBaHUA JaHHbIX TOBApOB, €CAM 3TO NPELYCMOTPEHO AaHHbIM BUAOM KpeauTa.

18. ABTOKPEOUT

18.1. Kpeout npepoctaBnaetca C uenbto npuobpereHna KnneHTOM aBTOMALUMHbLI KaK C
NepPBUYHOrO, Tak U BTOPUYHOIO PbIHKOB.

18.2. Kpenut npepocraBnaeTca eAMHOBPEMEHHO, He3HAIMYHBIM CNOCOOOM.

18.3. Kpeout npepocTaBnAeTcA nocne  HaffeMallero 3akfl4yeHuA [JoroBopa  3anora
aBTOMALLVHbI.

18.4. baHk Bnpase, B cnyvae HenposefeHUA [OCYAAPCTBEHHbLIM YNOAHOMOYEHHbBIM OpraHoM
peructpauuy npasBa, BO3HMKAMOLLEro W3 [OroBOpa 3anora aBTOMalUMHbI, Ha 16-i (wecTHapuaTblid)
pabounii peHb, cnepylolWMiA 3a gHem npefocTaBneHua Kpeguta, HanpaButb cymmy KpepuTa,
MMEIOLLYIOCA/3aMOpOeHHY0O  Ha bBaHKOBCKOM cueTe, HanpaBuTb Ha MNOralleHue KpeauTHbIX
obA3aTenbCTB.

18.5. KnueHT 06A3aH nonb3oBaTbCA 3aN0MEHHON aBTOMALLUMHOW MCKAOUYUTENBHO B SINYHbIX
Lenax, He CBA3aHHbIX C MNPEeANPUHMMATENLCKON [EATENbHOCTbIO, B TOM YWCNE He WCMonb3oBaTb B
KayecTBe Takcu. B cnyvae HapylueHua ykasaHHoro ycnosuAa, baHk BnpaBe B OAHOCTOPOHHEM NopAfke
M3MEHWUTb roflOBYIO CTaBKy No KpeauTy 1 yCTaHOBUTb MaKkCUMym B ABOHOM pasmepe pacyeTHOW CTaBKM
6aHKoBCKOro npoueHta. HapyleHue ykasaHHoro TpeboBaHMA MOMET MPUBECTU TakiKe K OTKasy B
BO3MeLLLeHUM yuiepba CTpaxoBoi KOMMNaHueil Npu CTpaxoBOM MPOUCLLECTBUM.

18.6. KnueHT o06A3aH 3KCNNyaTMpOBaTb 3al0MEHHYHO aBTOMALUMHY MUCKIOYUTENBbHO Ha
Tepputopun Pecnybnvkn Apmenua un HaropHoro Kapabaxa. B cnyyae HapylleHuAa HacToALero
TpeboBaHMA u/unu HenpepbAsneHua no TpebosaHuto bBaHka aBTOMawmMHbl B TeyeHue 10 (pecatu)
pabounx pHei, baHk Bnpase KBanuduumpoBaTb Kpeaut B KayecTBe HeobecneyeHHoro, U noTpeboBatb
¢ KnueHta nubo npepctaBneHna uHoro npuemnemoro anAa baHka HoBoro cpepctsa obecneveHus, a B
cflyyae HEBO3MOMHOCTM, mnoTpeboBaTb BO3BpaTa BCel CymMMbl HKpeguTa, uAM  U3MEHUTb B
OJLHOCTOPOHHEM MOPALKE rOf0BYIO CTaBKy Mo KpeanTy 1 yCTaHOBUTb €€ MakCUMyM B [IBOMHOM pa3mepe
pacyeTHOIn cTaBkM HaHKOBCKOIO MPOLLEHTA.

19. MPABA U OBA3ATEJIbCTBA KJIIMEHTA B PAMKAX KPEAUTHbLIX 0 OrOBOPOB
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19.1. KnuenT BnpaBe:

19.1.1B TeueHune 7 paboumnx fHei, cnepyrowux 3a 3akntodeHmem Jlorosopa (Bpema Ha pasgymbe),
B OHOCTOPOHHEM nopapke 6e3 Kakoi 6bl TO HW ObINO NPUYMHBI PaCcTOPrHYTb KPEeAUTHbIN forosop. B
aTom cnyvae KnmeHT obasyetecb Bbinnatutb baHky cymmy Kpeputa (B Tom yucne cymmy KpepuTa,
HanpaB/lEeHHYIO Ha NnoralleHne KpeauTHbIX 06A3aTeNnbCTBa, UMEIOLLMXCA COMrMAacHO KPeAUTHOMY AOroBOpY
B Apyrux WMHAHCOBbIX OpraHu3auuAax) W MNpPOLEHTbl 3a MNONMb30BaHWE CYMMOWN KpefuTa (3a
UCMNONb30BaHHble [HU), HauyuCnAeMble B COOTBETCTBUU C PaKTUUYECKOW rofOBOW MpPOLLEHTHOW CTaBKOW,
NpefyCMOTPEHHOI KPeAUTHbIM [OrOBOPOM;

19.1.2 docpoyHo nozacumb Kpedum. Heycmoliiku 3a OocpoyHoe nozaweHue
obs3amenbcmsa He B3bickusaemcs. B cnyyae docpoyHozo nozaweHusa Kpeduma:

« BblYemy noonexam npoyeHmbl B OMHOWIEHUU OCMAMHKA, KOMUCCUU U njamexsu Ha

obcnyxusaHue;

e BblYyemy He nodnexam Heycmoliku, HayucneHHble 3a Heucno/nHeHue nu6o

HeHaOnexaujee ucnoyHeHue ycnosuili 002080pa, CyMmbl 3a4UC/IEHHbIE C Ye/lblo No2awieHus

u/unu BbiNIaMbl NPOYEHMOB, @ MaKM¥e Cymma, ynia4eHHas 3a obcnysusaHue omspbimbix

cyemos, pacxoObl Ha HomMapuaibHoe ydocmosepeHue, 20Cy0apCMBEHHYIO pe2ucmpayuio

(npu Hanu4uu nodobHbIX ycnyz), cmpaxosbie BbiNJIamMbl, coBepuieHHble 3a Bbl6paHHbie

JononHUMeNbHO - NO XMe/NAGHUI 3deMUUKa yc/lyeu CMPaxoBaHus, He CBA3AGHHble C

HAcCmMoAWUM Kpeoumom;

e B C/y4Yyae no/iHoz20 OOCPOYHO20 NoO2auleHuUs, BO3Bpamy noodjexam 3apaHee

cosepulieHHble N1amexsu 3a (haKmuyecKku Heucno/1b30BaHHble MeCAYbl/OHU;

19.1.3 nucbmeHHo obpatuTbca B baHKk, noTpeboBaB [OCPOYHOrO pPacTOPMKEHUA KPEAUTHOro
A0roBopa W/UAM 3aKkpbITUA KPEAUTHOro /JMMMTa C OJHOBPEMEHHbLIM MoOralleHvem obAs3aTenscTB B
oTHoLleHun baHka;

19.1.4 B cnyyae KpeauTHbIX NNHWIA, NMUCbMEHHOro obpatuTbecAa B baHK, notpeboBaB [OCPOYHOrO
pacTopeHMA [OroBopa W/WAW 3aKpbITUA KPEAMTHOrO NMMUTA C OfHOBPEMEHHbIM ODEecrnevyeHnem Kak
MUHUMYM MOMNOMUTENbHOrO OcTaTka B pasmepe 00A3aTenbCTB, UMEIOLLMXCA MO KapTe B OTHOLUEHUU
banka. baHk B Teyenue 10 (pecatn) paboumx fHeil C MOMeHTa nonyyeHusa 3aasnenua KnueHta (B
COOTBETCTBUM C ycTaHOBneHHo BaHkoM TUNoBOW ¢popmoii) npekpatuT obcnysuBaHue JaHHON KapTbl
NPy NOMHOM HanWyMKU CyMMbl B pa3mepe obA3aTenbcTBa, a NpU HefoCTaTKe, MoracuMeB MMeroLLMecs B
oTHoweHnn baHka obsa3atenbcTBa C Cymm, umetolumxca Ha cuyeTax Knuenta B baHke. B cnyvae
OTCYTCTBMA JOCTaTOYHbIX CPEACTB Ha cyeTax KnueHTa pnAa noraweHua obasaTenbcTs, obCnyuBaHue
OAHHON KapTbl npekpaweHo He Oyaer [0 NOMHOro ucnosHenua KnveHTom 0b6A3aTenbCcTB,
NPefyCMOTPEHHbIX AoroBopoM. B nogobHbix cnyyadx, B OTHOLUEHWU KapTbl WKnueHta MmoryTt
NPUMEHATBCA yCTaHOBMIEHHble Tapudamu BbiNnatbl.

19.2. KnueHT ob6a3aH:

19.2.1.npu 3aKknoyeHn KpeaUTHOro [OroBopa, COBepLUaTh BbiNAaTtbl, ycTaHOBNeHHble Tapudamu
BaHka gnAa paHHOro BUAA KPeauTa;

19.2.2. obecneuntb nonHoe wcnonb3oBaHWA HKpeguta B COOTBETCTBMM C €ro  LENeBbIM
Ha3Ha4YeHWem;

19.2.3. HeCTn OTBETCTBEHHOCTb B pa3Mepe HefoCTatoLLLEero cpeacTea obecneyeHns no KpeauTHoMy
OOroBOpYy BCEM MpUHaffexallumMm eMy o npaBy COBCTBEHHOCTM WMYLLLECTBOM B MOPAAKe,
YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM PA;

19.2.4. B cnyyae knaccudpukauum Kpeomta u/mnm HauMcneHHbIX MPOLLEHTOB B KayecTBe
MPOCPOYEHHbIX, YyNNaTUTb MEeHUW B  pa3mepe, YCTaHOBMEHHOM  ycnosuamu u  Tapudpamm
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COOTBETCTBYHOLLLErO BUAA KPeauTa, a TakKe KpefuTHbIM AOrOBOPOM, 3aKitodeHHbIM mexay KnneHtom u
BaHKkom, 1 ogHOBpeMeHHO BO3MECTUTb NpuUYnHeHHble baHKy yObITKY;

19.2.5. B TEYEHWe BCEro [eincTBUA KPeAMTHOro p[orosopa paspewuntb baHky wu
YNOAHOMOYEHHbIM UM nuuam, 6e3 BpPEMEHHbIX OrpaHUYeHWi, MpPOBOAUTL MPOBEPKMU LENEBOro
ucnonbsoBaHuAa  Kpeputa  w/uam  puMHAHCOBO-3KOHOMMYECKOW  peATenbHOCTM,  obecneynBas
npepoctaBneHne baHKy Bceil Tpebyemoil npoBepAroLLeil CTOPOHOWM [LOKYyMEHTalLuuW, KacaroLleiics
(pMHaHCOBO-3KOHOMUYECKOW AEATENBHOCTU U LEENeBOro UCNoAb30BaHWA NOAYyYeHHbIX CPEACTB;

19.2.6. B Clyyae HanMuma HemorawleHHbIx 06A3aTenbCTB/KpPesuToB, 3apaHee, OfHAKO He
nosgHee AByX 6aHKOBCKUX [iHEl, yBeAOMUTb BaHK O MpuBieYeHUN KPeanTOB (3aiiMOB) TPETbUX UL, UK
YCTaHOBJIEHHbIX 3aKOHOAaTenbcTBOM PA Apyrux cpefcTB, NpeacTaBieHnA ApYrM IMLOM B OTHOLLEHWUM
Knuenta cynebHoro ucka Ha oOCHOBaHWM OaHKpPOTCTBA WAM HECOCTOATENbHOCTU, WAWM O HamMuuu
noflobHOro UCKa;

19.2.7. B CNyyYae BO3OyMOeHWA B OTHOLLEHUW Hero npouecca baHKpoTCTBa B 06CTOATENbCTBAX
Hanuuna B baHKe HenorawleHHbIX 06A3aTenbCTB/KPEeaUTOB, HesameluTenbHO noracuTb Kpepur,
HE3aBUCMMO OT [JOrOBOPHOIO CpOKa €ro roralleHus, BbIMAaTUB MPOLEHTbI W HEYCTOWKM,
npuuMTarolmeca 3a (PaKTUYECKMX CPOK WCMonb3oBaHWA KpegwTta v nnaTy, NpeaycMOTPEHHYK 3a
npepocTtasnexue u obcnyxmsaHve KpepuTa;

19.2.8.  ocywiecTBUTb nnatexu, npeaycmoTpeHHble Tapudamm n ycnosuammn banka, cornacHo
OEVCTBYHOLLMM Ha AaHHbIN MOMeHT B baHke Tapudpam u ycnosuam.

20. NPABA N OBA3AHHOCTU BAHKA B PAMKAX KPEOUTHbIX 0,0rOBOPOB

20.1. baHk BnpaBe:

20.1.1.0Tka3atbcA OT npefocTaBnenua Kpeputa Knuenty, ecnu BO3HMKAU Takue 0BOCHOBaHHbIE
o6CcTOATENbCTBA, ABHO CBUAETENLCTBYIOME O TOM, 4TO BblgaBaemad KnveHTy cymma He Oygert
BO3BpaLLEeHa MOMHOCTBIO MW YaCTUYHO;

20.1.2. B CNy4ae HEUCMONHeHUA (HECBOEBPEMEHHOro WCMOAHeHWA) nroboro  ycnoswus,
NPefyCMOTPEHHOTO  3aKMoYeHHbIM Mexay HKnveHtom n BaHKOM KpeguTHbIM [OrOBOPOM  W/Uam
[,OrOBOPOM 3a/10Ta, a TakKe yXyhLueHna hMHaHCOBO-3KOHOMUYECKOTO NONOKEHNA KnneHTa, BblABNEHUA
MIOMHBIX [AAHHbIX B [OOKyMEHTax, NpeACTaBfeHHbIX C Uenblo nonyyeHua WKpeawta, B cnyvae
OCYyLLLeCTBNEHWNA [EeiCTBMIA, HAmNpPAMYIO 3amnpelleHHbIX YCIOBUAMM KpeguTHOro forosopa, 0e3
npefBapuTENbHO NOAYYEHHOrO NUCbMEHHOro cornacua baHka:

o npeabABUTb TpeboBaHWE O [OCPOYHOM B3bICKaHUM  3afomkeHHocTM no  Kpeawuty,

HaYUCNEHHbIX B OTHOLUEHWU HETO TMPOLLEHTOB, EMEMECAYHON KoMMcCUM 3a obCnyMuBaHue

KPEAWTHOTO CYETa U HeYyCTOekK;

e MpencTaBuTb B CYf, UCK O B3bICKAHWM B MOPALKE, YCTAHOBAEHHOM 3aKOHOLATENbCTBOM

nopAgke (B3blCkaHNe MOMeET ObITb obpallleHo Ha NpeaMeT 3anora);

20.1.3. yctynutb (nepepaTb) npaBo TpeboBaHUA B OTHOLUEHUU obasaTenbcTB KnueHTa TpeTbemy
nuuy 6e3 gononHuUTenbHoro cornacma Knuenta;

20.1.4. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHbIX 0DA3aTENbCTB MO SIMHWM KPEAWUTOB (3aliMoB),
npepocTaBfeHHbIX KnneHTy TpeTbuMu nuuamu B obcToATenbcTBax HanuuvAa B baHKe HemnoralueHHbIX
obazaTenbCcTB/KpeanToB  n/unmM  yxyaweHna  OUHAHCOBO-3KOHOMMYECKOTO  nonoMeHna Knwuenta,
notpeboBaTb ¢ KnneHta gocpoyHoro norawleHus Kpeauta;
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20.1.5. npuoOCTaHOBUTb HauyuCAEeHWE MNeHU M WTpad)oB B pamKax 3aKNOYEHHOro MeMKay
KnueHtom n baHkom KpepuTHOro pgoroeopa 6e3 pononHuTenbHoro cornacua Knuewta. lNopnucbiBas
KpeauTHbIn foroBop, KAMeHT paeT cornacme Ha NPUMOCTaHOBKY Ha4YMCIEHUA NeHW 1 WTpadoB.;

20.1.6. npu HeobxopmumocTn TpeboBatb C HKnueHTa npeacraBAeHWA [ONOAHUTENbHbIX
OOKYMEHTOB;

20.1.7. B TeyeHue Bcero AeNCTBUMA KPEAUTHOrO [orosopa, 6e3 BpemMeHHbIX OrpaHWyeHuit,
OCYLLLECTBAATL NMPOBEPKY LieNeBoro ncnonb3osanua Kpegmta, npegmeta 3anora (hoTocbemKy);

20.1.8. c uenblo NPOBEPKM M KOHTPOAA KpenuTocnocobHocT KnmeHTa mocpepcTBoM CBOMX
KOMMNETEHTHbIX COTPYAHMKOB OCYLLIECTBAATL NOCNEA0BaTENbHbI KOHTPO/b B OTHOLLEHUU (PMHAHCOBOrO
nonosxexnna KnueHta u TpeboBaTb npepcraBneHuAa noboit uHdpopmauum, kotopyro KnueHt obsasaH
npeacTasuTb;

20.1.9.  u3meHWUTb ycnosuA KpeauTHO nuHWW/KapTbl/Kpeputa, 3apaHee ysegomus 06 3TOM
KnueHta B CpokM W nopApKe, YCTaHOBMIEHHble 3aKoHopaTenbcTBOoM PA, cnocobom, yKasaHHbIM
MocNefHNM B COOTBETCTBYIOLLMM [OrOBOpe, 3aKNO4€HHbIM Mexay KnueHtom u bankom. Ecnu nocne
BCTYMNEHWNA WM3MEHeHWUi B cuny KnueHT npoponmaer nonb3osaTbcA Kpegutom, KapToid, KpeguTHbIM
MMUTOM UMW He COAéT KapTy, Mocne MOSIHOro MoralleHns KpepguTHbIx obA3aTenbcTB, TO U3MEHeHMA
CYMTAKOTCA NMPUHATbIMK KnneHToMm.

20.2. baHk obsa3aH:

20.2.1. B pamkax HacToAwmx [NpaBun n B cnyyae cooteetcTBuA Knnenta TpeboBaHnam baHka,
npegoctaButb emy HKpegut B COOTBETCTBMM BUAOM KpeauTa, YyKasaHHbIM B  3aABlAEHUM O
npepoctaBneHnun Kpeguta, Ha ycnoBuUax U B pasmepe CyMMbl, yCTaHOBNEHHbIX BaHKom;

20.2.2. cobniopatb KOH(pUaEHLMaNbHOro [,0roBOPOB B npesycMOTPEHHOM
3aKoHopatenbctBoM PA nopagke;

20.2.3. B cnyyYae OJHOCTOPOHHETO M3MEHEHUA ycnosuii Kpeputa, MuHuMym 3a 7 (Cemb) gHeit
Bnepeq, ysegomutb 06 atom KnmeHTta cnocobom KOMMYyHMKauuu, BbIOpaHHbIM UM B COOTBETCTBYOLLLEM
A0roBOpe, ABMNAOLLMMCA OCHOBAHWEM OJ1A NMPUMEHEHUA W3MEHEHHDbIX YCNOBUIA CO CPOKa, YKa3aHHOro B
yBepgomnenun. Ecnn KnveHT He cornaceH C WM3MEHEHHbIMM YCNOBUAMM, TO OH BMpaBe [OCPOYHO
pacToprHyTb KPeAWTHbI JOroBOp, BbIMOMHUB B MOAHOM obbeme cBou obA3atenbcTBa, NMPUHATbIE NO
KpPeauTHOMY [LOroBOpY B OTHOLLeHMK BaHKa No cOCTOAHMIO Ha JeHb PacTOPHEHUA.

21. CPEO,CTBA OBECINEYHEHUA KPEOUTA

21.1.06ecneveHvem lMoTpeburenbckoro kpeguta/KpeautHoii nuHuu 6e3 3anora umyulecrsa
ABnAeTcA npaBo KnveHTa Ha nonyveHwe 3apaboTHOI Nnatbl/foxofa WU AEeHEXHbIX MOCTYNAeHUiA Ha CBOM
cyet (lMpepmet 3anora). [Npegmet 3anora B pacnopsseHua baHka He nepexopuT. WckntoueHnem u3
03HaYeHHOro ABAAETCA KPeAUTHasA NMHUA, obecneyeHHaa NePBUYHBIM 3a/10rOM.

21.2. ObecneveHnem CTyaeHYeCcKoOro Kpeguta MOMET ABNATbCA MpaBo KnueHTa Ha nonyyveHue
3apaboTHOW nnaTbl/goxofa W AeHEKHbIX nocTynneHuid Ha cBoii cyet ([lpegmet 3anora) w/wnm
nopyuutenbctso. [pepmer 3anora Bo BnageHve baHka He nepepaeTcs.

21.3. ObecneveHnem no gorosopy Kpeauta /KpeautHoii nuHUK, obecneyeHHOiT NEPBUYHBbIM
3anorom AB/AIOTCA AEHEXHblE CPEACTBa, UMetoLLMecs Ha obcyxuBarolemca B baHke cpoyHom cyete no
Bknagy (manee — Cuer no Bknagy), a Takxe npaso TpeboBaHuA KnueHTa no Bknapy (nanee- [Mpepmet
3anora). C momeHTa 3akntoyeHua KpeauTHoro porosopa CueTy Mo BKiIagy npuceavMBaeTcA craTyc
[enosutHoro 3anorosoro cyeta (ganee — [lenosutHblii cyet). C MOMEHTa NOAMUCAHUA KPELUTHOrO
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pgorosopa obble Kacatowmeca [leno3uTHOro cyeta 3aKNtOYEHHble [OroBOpP WAM  cornalleHue,
OECTBYIOT B TOW Mepe, B KOTOPO He npoTuBopevar KpeputHomy porosopy. [lpeamer 3anora
HaxoauTcA BO BnageHun baHka. KnueHT rapaHTupyet n noatsepmpaaet, 4to [lpegmer 3anora Ha MOMEHT
3aKMOYEHNA KPEeQUTHOrO [JOoroBopa MPUHAANEMUT emy Mo mnpaBy COOCTBEHHOCTM M Ha MpaBax
COBMECTHOI COBCTBEHHOCTM APYroMy WLy HE NPUHaJAEKWUT, npaBamn TPETbUX NUL, He obpemeHeH,
npepmetom gpyroro lNpeamerta 3anora He ABNAeTCA, MOJ, 3aMpPeToOM UM apPECTOM HE HaXOQUTCA.

B cnyyae, korpa lNpegmet 3anora asnaeTca obecneyeHrem UcnonHeHua obasaTtenbcTs no Honee
YeM OfHOMY KpPeAMTHOMY [OroBOpYy, B Cflyyae Kamaoil MpoCpoyvku obBA3aTeNbCTB, MPOCPOYEHHbIMM
cyuTaroTca Bce obecneyeHHble [lpegmeTom 3anora obAsaTenbCcTBa, HE3aBUCMMO OT KOHEYHOrO CpoKa
UCMONHEHNA [aHHbIX 06A3aTenbcTB U 0bCTOATENBCTBA MX NPOCPoYKkW. B paHHbIX obcToaTenbcTBax
KnuenT npepoctaBnaer baHky npaBo Ha onpeaeneHne o4epedHOCTM MoralleHna obasaTenbcTea 3a cyer
NpepmeTa 3anora.

21.4. ObecneyeHnem no goroeopy npepoctasneHvs Kpeauta nop 3anor 3010TbIX U3genmii
ABNAIOTCA 30/10Tble U3[ENNA, ONUCaHHbIE B aKTE MHBEHTapM3aL K, ABNAIOLLEMCA HEOTbEMIEMOW YaCTbHO
KpepuTHoro poroeopa (panee- lNpepmert 3anora). [lpegmet 3anora nepexogut B pacnopsaseHun baxka.
Bosspat [Npeameta 3anora KnueHTy ocyliecTBnsetcA Ha OCHOBaHMM AKTa BO3BpaTa, ABNANOLLErOCA
HEOTbeMNEMOI YaCTbiO KPeaUTHOro forosopa. [lognucbiBasa KpeauTHbIil AOroBop, KaneHT rapaHTupyert
u nopTeepxaaet, yto [peamMer 3anora Ha MOMEHT 3aKNHOYEHWA KPEAWUTHOIO A0roBopa NPUHAAIEHUT NO
npaBy COOBCTBEHHOCTW WCKMIOYUTENbHO emy, APYroMy fuLYy He npojaH, rnpasamu TPETbWMX NuL, He
obpemeHeH, NpefMeTOM APYroro 3anora He ABMAETCA, HE OCNApUBAeTCA, MOoJ, 3anpeTom Un apecToM He
HaxoAuTCA.

21.4.1. baHk Bnpase B ntoboe Bpema NpoBecTn nepeoleHky [Npeamerta 3anora.

21.4.2. B cnyyae cHukeHua ctoumoctu [pepmeta 3anora B pesynbTate ero nepeoleHkn (B Tom
yucne B cnyvae BbIABNEHWA (DaKTMYECKOrO HeCcooTBETCTBMA C Becom/npoboii [Mpegmeta 3anora,
O3HayeHHbIMM B AKTe uHBeHTapusauwun), baHnk BnpaBe noTtpeboBatb ¢ HKnueHTa [ONOAHMTENBHBIN
npuemnemblii ana baHka 3anor B pasmepe CHUMEHHON CTOMMOCTM w/unu norawlenua Kpeaguta B aToM
pa3mvepe. [lpepycMOTpeHHOe HacTOALMM MNYHKTOM MpaBUIO AeiCTBYET TakKe B YCNOBMAX, KOrpa
pblHOYHaA ueHa [peamerta 3anora meHblue, CyMMbl ocTaTka Kpeputa yMHOMEHHON Ha KoadhhmuUeHT
1.02 wnn ecnn ctoumoctb 1r 3onota npobbl 999 (cornacHo paHHbIM oduumanbHoro caiita LB PA)
cHu3unacb 6onee yem Ha 10 (necATb) NPOLEHTHbIX MYHKTOB MO CPaBHEHUIO CO CTOMMOCTbIO,
MMeIoLLENCA Ha fieHb 3aKNo4YeHUA JoroBopa.

21.4.3. NpepmeT 3anora He cTpaxyeTcs.

21.4.4. Tlocne NOAHOro UCNONHEHUA MPUHATBIX MO [OrOBOPY KPeauTHbIX obazatenbcTs, [pepmer
3anora Bo3BpallaeTcA KnueHTy (ero HacnefHuky) uam ero ynoaHOMOYEHHOMY ULy (Ha OCHOBaHWM
Hagnexallym obpa3om COCTaBNEHHOW W Y[OCTOBEPEHHOW B YCTAaHOBJEHHOM 3aKkoHoAaTenbCcTBomM PA
nopAfKe LOBEPEHHOCTH).

21.4.5. B cnyvae, korpa nocne nonHoro norawexnua Kpeguta KnueHt He 3abupaet [Mpepmer
3anora u3 baHka, To nocnegHWil opopmnaeTca B kadyecTBe NpUHATON B BaHKke Ha xpaHeHWe LLEeHHOCTH, U
HauyumHaa c 16-ro paboyero pHA nocne norawenna Kpeguta, ¢ KnaveHnTa B3MMaeTca KomuccuA 3a
xpaHeHue [Npepmeta 3anora B pasmepe 0.01% ot ouereHHoil ctoumocTyn [peameTa 3anora 3a Kamablil
AeHb npocpoyku. B cnyvae, korpa [Mpepmer 3anora AenAetcA cpenctBoM obecriedyeHus 6Gonee yem
ofHoro Kpeputa, TO B Clyyae OfHOBPEMEHHOro noralleHws KpegutoB OCHOBaHMEM O UCHUCNEHMA
Kommccun 3a  xpaHeHue [lpegmeta 3anora npuHUMaeTcA pasmep KOMWUCCUM, YCTaHOB/IEHHOW
KPeaUTHbIM 0roBopom C bonee MO3gHWMM CPOKOM 3aK/toyeHuA, a B cnyyae noraweHns Kpeputos B
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pa3Hoe Bpems, pacyeT 16 paboumx pHeii HauMHaeT UCYWUCNATBCA CO AHA MoralleHua bonee nospHero
KpeanTa, u Ana ucumcneHuwa Komuccuu 3a xpaHeHue [lpegmerta 3anora 3a OCHOBaHWE MPUHUMAETCA
pa3Mep KOMWCCUM, YCTAHOBNEHHON KpeguTHbIM [OroBOpoM C Oonee NMo3gHMM CPOKOM noratueHus. B
cnyyae cmept KnueHTa ¥ npepcTaBneHUA ero HacnefHUMKOM(-amu) CBUAETENbCTBO O MNpaBe Ha
HacneacTBo, C NOCNEeQHEro/-UX KOMMCCHM 3a xpaHeHue [pegmera 3anora He B3UMaeTCA.

21.4.6. B teyenue peiicteua porosopa baHk Bnpaee B ntoboe Bpemd, no ntoboii NpuymHe, npu
BO3HWKHOBEHWM  HeobxogumocTu, 6e3  npeppapuTenbHoro  cornacua  KnueHta nmbo  ero
npenBapuTENbHOMO YBELOMIEHUA, BCKPbITb 3aneyaTaHHble Melku ¢ [pepmeTom 3anora, Ha 4to KnueHt
naeT cBoe 6e30roBopoyHoe 1 6e30T3bIBHOE cornacue, NoANMUCbIBaA KPeAUTHbIN [OroBop.

21.5. Obecneyennem no [LoroBopy paccpouku ABAAIOTCA TOBapbl, NpuobpeTaemble COrnacHo
AAHHOMY [OroBOpPY, a NpW OKasaHuK ycnyr — npaeso KnueHta Ha nonydyenune goxoga. [lpegmer 3anora Bo
BnageHve baHka He nepepaetca.

21.6. Obecneyennem no porosopy npepocTaBieHns ABTokpeauta wau  nroboro
notpebutenbckoro  Kpeauta  nmoj  3anor  aBToMawMHbl (B TOM  uYucne  Ha
BbiKyn/pecpuHaHCUpOBaHUe KpeAuTa) ABNAETCA COOTBETCTBEHHO npuobpetaemas nmbo  yme
“metoLLLaAca aBTomalumHa. [Mpegmert 3anora Bo BnageHve baHka He nepepaetca.

21.7. ObecneyeHnem no porosBopy NpeaocraBlieHUs NoTpebuTenbcKoro KpeauTa nop 3anor
HeaBMMMMOro umyuiectBa (B TOM Yucne Ha BbiKyn/pedMHaHCMpOBaHue KpeauTa) ABNAETCA
npuobpetaemoe MMbO yxe MMeroLLLeecA HeaBUKMMOe myLLecTBo. [lpeamet 3anora Bo BnageHue baHka
He nepefaeTcs.

22. NOPAJOK OBPALLEHUA B3bICKAHUA HA NMPEOMET 3AJIOTA

22.1. B cnyyae HeucnonHeHua HKnmeHTOM cBOMX 06A3aTENLCTB, MNPUHATBIX MO KPEAUTHOMY
noroeopy, Ha [lpegmer 3anora momeT ObiTb obpalleHo B3bickaHue. [lpaBo baHka Ha B3bickaHue
Mpeameta 3anora Bo BHecyfebHOM nopafKe HUKOMM 0O6pa3oM He MOMET KOMMEHTUPOBATLCA B KayecTBe
obAsaTenbcTBa MoOCNefHEro M HuWkoum obpa3om He orpaHuumBaeT npasa baHka Ha obpalyeHue
B3bICKaHWA Ha [peameT 3anora B NpefycMOTpeHHOM 3aKoHogatenbcTBom PA cynebHom nopsapake (B Tom
yucne NocpeacTBom apbuTpaa, Npu HaaMuum apbuTpaKHoOro cornalleHus).

22.2. MpepycmoTpeHue HacToALLel rnasoil npouemypbl MO B3bICKAHWUIO [EACTBYIOT B Cryyae,
Korpa no 3akntoveHHbIM Mexay baHkom u KnneHTomM KpeanTHbIM porosopam He OblBaeT yCTaHOBIEHO
WHOrO.

22.3.Mopsapok ucnonHeHus obA3aTenbcTBa 3a CYET [EHEMHbIX CPeACTB, ABMNAIOLLUXCA
NepBUYHbIM 3a/10TOM.

22.3.1. MNoanucbiBaa KpeguTHbll porosop, KnueHnT paet baHky cBoe cornacue OTHOCMTENBHO
HanpaBnenua [pegmerta 3anora —[AeHEMHbIX CPEACTB Ha WUCMONHEHWE KpeauTHOro obAsaTtenbctBa B
Cly4yae HeucnonHeHWa nMOO HeHadfeMallero WCMONHEHUA B YCTaHOBMEHHbIE CPOKW WM  CBOWX
06A3aTenbCTB MO KPEAUTHOMY [OrOBOPY.

22.3.2. baHk coepluaeT noratleHue (BO3BpaT) NMPUYUTAIOLLUXCA €My CYMM MO KpefuTHOMY
AOroBOPY NMOCPEACTBOM be3aKLLEeNTHOro 3a4yeTta JeHexHbIX CpeacTs ¢ [lenosntHoro cyeta Ha OCHOBaHUM
npaBa 6e3akuenTHOro 3ayeta, npegocTaBneHHoro baHky B cuny nognucaHva KnveHTom KpeguTHOro
poroeopa. [lopnucaHnem KpeguTHOro [oOrosopa MOMOMEHWE HACTOALLEro MyHKTa cyuTaercA
nopyuyeHuem, BblgaHHbIM KnvenTom BaHky Ha obecneueHue MCMoONHeHWA 06A3aTenbCTB, MPUHATLIX B
oTHoLueHun baHka.
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22.3.3. B cnyyae HeucnonHenua KnneHTOM ouyepegHOro noralleHus no KpeauTy (BKAtoYas
MaTEPUHCKYIO CYMMYy, MPOLEHTbI, LWTpacbl, MEHW W MpoYMe BbiMnatbl, NPU HaaMuum) (BO MCTeyeHus
AeicTenA KpeauTta), 6e3 gononHuTenbsHoro ysegomnenna Knunenra:

1) B pa3mepe TeKyLlel 3afOMKEHHOCTU OCYLLECTBAAETCA BbIYET M3 CyMMbl 3anora (Bknaga),
ofHako He 6onee MMHMMaNbHOrO OCTaTka BKNaja, YCTAHOBNEHHOIO YCNOBMAMK AOroBOpa Mo BKAagy,
ocCTaNbHaA YacTb BKIafa NpofomKaeT 0b6CnyHMBaTbCA COrNAcHO YCNOBUAM, AelCTBYIOLLUMM ANA JaHHOIo
BMOA BKNaga,

2) B criyyae, Korja B pesynbTaTe MoralleHuA Tekylueil 3af,0/MEHHOCTU CyMMa BKNaja OKameTcA
MEHbLLE MUHUMANbHOW CyMMbl, YCTaHOBMEHHbI baHKOM [AnA paHHoOro Bupa BkNafja, [AOroBOp
6aHKOBCKOro BKknaja KnveHTta pactopraerca U OCyLLLEeCTBAAETCA NOMHOE MoralleHne KpeauTa (BKNtOYaA
MaTEPUHCKYIO CYMMY, MPOLEHTbI, WTpadbl, NEHW U NPOYKE BbINAaTbl, NPU HaMU4YUM) 3a CYET CYyMMbI
BKNaja.

B cnyyae ouepepHoii Heynnatbl KnneHtom obsasatenbctBa cornacHo rpadwky, nocne 2 (asyx),
cornacHo rpaduKy TekyLux obA3aTenbCTB MO KPeauTy, aBTOMATMYECKUX MOralleHWil 3a CYeT BKNajaa,
porosop 6aHkoBckoro Bkfnaja WKnueHTa pacTopraetcA 6e€3  OOMOMNHWUTENbHOrO YBEJOMAEHUA U
OCYLLLECTBNAETCA MONHOE MoralleHve Kpeputa (BKAKOYasA MaTEPUHCKYHD CyMMy, MPOLEHTbI, LwTpadbl,
MEHN U npouune BbINAaTbl, MPU HaaMyMu) 3a cyeT CyMMbl BKnaga. B cnyvae, ecnu nocne nonHoro
noralleHnA KpeauTa 3a CYET CyMMbl BKMaja BO3HWKaeT MONOMMTENbHAA pasHuLa, TO MpPeEBbILLAOLLaA
yacTb nepeuncnaeTca Ha 6aHKOBCKMIA cyeT KnmeHTa. [lpu 3TOM, nepecyeT HauucnAeMbIX Ha BKNap,
MPOLEHTOB OCYLLLECTBAAETCA COrNacHO YCNoBMAM pgorosopa 6aHkoBCKOro Bknaga. Ecnu Bo Bcex
BbILLEYMOMAHYTbIX C/yyadAX pacTOpMeHUs [OroBopa CymMma BKIaja HeAoCTaTouyHa [fiA  MOSIHOMO
noralleHna KpeauTa (BKNHOYAA MATEPUHCKYIO CYMMY, MPOLEHTbI, WTpadbl, NEHU U MPOoYME BbINnatbl,
npyu Hannyum), To ocTanbHaA HenoralleHHaa 4YacTb Kpeguta B pasmepe JaHHOrO octaTka Mpofo/aeTt
obcnyxmBaTbcA B KayecTBe NOTpebuTenbcKoro kpepmTa, obecneyeHHoOro ob6opoToM CpefcTB Mo CYEeTaM.

22.3.4. B peHb NonHOro norawieHvA KpepuTHbIX 0b6A3aTenbCTB B Cflydae HEUCNoaHeHUA nnbo
HEHafNeXallero UCNoMHeHUA fAaHHbiXx obAsatenbcTs, [loroBop cpoyHoro 6aHKOBCKOrO BKMafa
aBTOMaTMyeckn pactopraetcAa 6e3 jJononHuWTenbHoro yeefgomnenua HKnueHta u  ocyliecTBnsetca
noralleHve Kpeguta (BKNHOYaA MATEPUHCKYHD CyMMYy, MPOLEHTbI, WTpadbbl, MEHW M Mpoyne BbINMaTbl,
Mpy HanMyMK) 3a CYET CYMMbl BKIaja. B cnyvae, ecin cymma BKnaga npesbllLaeT CyMMy KpepuTa
(BKNtOYaA MaTEPUMHCKYHO CyMMy, MpOLEHTbl, wTpadbl, NEHX W MpoYMe BbINAaTbl, MPU HaNU4UM), TO
npeBbllLaloOLLlaA YacTb nepeBoautcA Ha 6GaHkoBckuit cuyer HKnwuenTta. [pu 3tom, no Bknagy
BbIMNMA4YMBAKOTCA MPOLEHTbI, HAYUCNEHHbIE HA JaTy PacTOpMEHUA BKNaga, HO MO CTaBKe NpefblayLLero
nepuopa/cpoka, AeicTBylolleli Ha MOMEHT odpopmneHua Bknaga. Hanpumep, ecnu pactopieHue
BKMafa, ABAAIOLLLErOCA 3a/10rOM MO KPEAUTHOMY LOrOBOPY, COBepLUEHO Ha 95-1 fieHb peiicTBuA BKNaaa,
NMpu 3TOM, YyKa3aHHbIi CPOK, COrMlacHO YCMOBUAM, AeWCTBYIOLLMM Ha MOMEHT OpOpMIEHUA AAHHOMO
BKnaga, Bxogut B nepwmog ¢ 91-ro no 180-i peHb, cTaBKa B TeyeHWe KOTOPOro COCTaBAAN X%, a AnA
npegbigywero nepuoga ¢ 60-ro no 90-ii peHb oHa cocTaBnAna y%, TO B [JaHHOM cryyae npw
OOCPOYHOM MOralleHun BKMafja, pacyeT MpoLEeHTOB OyneT UCYUCAATbCA NO cTaBke Y%, a He x%. B
cnyyae, €CnM YCrOBUAMM [AHHOTO BKNafja MpefployLlero nepuoja/cpoka He WMEEeTCA, To pacyeT
MPOLEHTOB MO BKNafdy COBepLUAETCA MO CTaBKe BKNaga A0 BocTpeboBaHWA, OENCTBYOLLEN HA MOMEHT
pacTOpKeHMA BKNaga.

22.3.5. B cnyyae HecoBepLUEHMA MOMHOrO MOralleHUA KPegUTHON NIMHWUKM MO COCTOAHWIO Ha
OEeHb ee KOHEYHOro Cpoka, NpeaycMOTPEHHOro LOroBOpPOM KpeauTHolW nuHuM, BaHk Bnpase, npu
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COBMaflEHNN UMW MpPEBbILLEHUN KOHEYHOTO CPOKa BKNafa C KOHEYHbIM CPOKOM KPEeAUTHOW nnHuu, 6e3
OOMNOMHUTENbHOrO yBeAoMIeHnA KnveHTa HanpaBuTb CymMMmy BKnapja B Oe3akuenTHOM MopsAgKe Ha
noralleHne CyMMmbl KPEAUTHOW IMHUW U HAYMCNEHHbIX MPOLEHTOB (NPW Hanuuum Takse LITpados,
MEHN U NPOYUX BbINAaT), PacTOPrHyB BKMapj, Ha [aTy KOHEYHOro Cpoka KpeauTHoW nuHuu. B cnyvae,
€Cnn Cymma BKnaja MpeBsblllaeT CyMMY KPEAUTHOW AMHUM M HAaYUCAEHHbIX MPOLLEHTOB (NpU Hannyum
TakMe WTpadoB, NEHN U MPOYMX BbINIAT), TO NPEBbILIAOLLAA YacTb NepeBOAMTCA Ha BaHKOBCKUIA cyeT
Knuenta. lMpu atom, Mo BKNafy BbINJIAYMBAKOTCA MPOLEHTbI, HAYUCNEHHblE Ha [ATy PacTOPHeEHUA
BK/afa, HO MO CTaBKe MPeAbIAYLLEro Nepuoja/cpoka, AeCTByroLLLell Ha MOMEHT ohOpMIEeHUA BKNaga.
Hanpumep, ecnu pactopxeHve BKnaaa, ABNAOLLLErocA 3aN10roM Nno KpeauTHOW NMHUKM coBepLueHo Ha 95-
 BeHb JeicTBUA BKNaga, Npy 3TOM, yKasaHHbI CPOK, COrNacHO YCIOBUAM, AENACTBYIOLLUM Ha MOMEHT
odhopmneHna gaHHoro Bknaga, Bxoaut B nepuog ¢ 91-ro no 180-i1 geHb, cTaBKa B TEYEHWE KOTOPOro
coctasnan 11%, a gna npepbiayLiero nepuoga ¢ 60-ro no 90-i1 peHb oHa coctaBnana 10%, 10 B faHHOM
cfyyae B Mpu [OCPOYHOM MOralleHnn BKnaja, pacyet npoueHTos byaet ncumcnatbea no ctaske 10%, a
He 11%. B cnyvae, ecnu ycnoeuamm gaHHoro Bknafja npenblayliero nepuopa/cpoka He umeetca, TO
pacyeT NPOLEHTOB NO BKMafy COBEPLUAETCA MO CTaBKe BKNaga Jo BOCTpeboBaHMA, AeiCTBylOLLeid Ha
MOMEHT pacTOpMeHUA BKNaaa.

22.4. lNopapok obpalieHUs B3bICKAHMA Ha 3010Tble U3AENUA, ABAAIOLLUECA NpPeaMETOM
3anora, 6e3 obpalieHus B cya.

22.4.1. B cnyyae HencnonHeHne nmbo HeHag/emallero UCNonHeHna ob6a3aTenbCTB, MPUHATBIX NO
KpeputHOMy poroBopy, baHk Ha 3anoseHHble 3onoTble usgenua (panee - [pepgmeT 3anora) Bnpa.e
obpaTuTb B3biCKaHMe BO BHecynebHOM nopagke, npu atom, baHk BnpaBe Bocnonb3oBaTbcA NH0OObIM U3
CnefyoLINX BO3MOMHOCTEN:

o u3bATb [lpeamer 3anora B COOCTBEHHOCTb B pasmepe, COOTBETCTBYIOLLEM OCHOBHOMY

06A3aTeNbCTBY, UK NEpefaTb B COBCTBEHHOCTb TPETLErO ML, UK

« peanusosatb [lpegmet 3anora oT umeHn KnveHTta B nopagke, yctaHOBAeHHOM [ pampaHCKUM

Kogekcom PA, B TOM uncne nocpeacTBOM NPAMOI NpoaaMu.

22.4.2. B cnyyae HENCNONHEHUA NN HEHAJeMallero UCMONHEHNA 0BA3aTENbCTB, NPUHATBIX NO
Horosopy, baHk nucbmeHHO Hapnemalivm obpasom ysegomnseT Knuenta o B3bickaHuu [lpegmeta
3anora 6e3 obpalueHua B cya.

22.4.3.Yepe3 2 (pBa) Mecaua nocne nepefayv YBeAOMIEHUA O B3biCKaHWM KnuenTy, bBaHk c
cobntopeHvem TpeboBaHWil 3akoHopatenbcTBa PA Bnpase Bocnonb3oBaTbcA (He 06A3aH) nobbiM U3
npefocTaBAeHHbIX eMy Mpas.

22.4.4. Tocne peanusaumn lNpeamerta 3anora n yaepHaHua pacxof0oB, CBA3aHHbIX C obpalleHnem
Ha Hero B3bICKaHWA W ero peanusauumeil, baHk yposneTBopser Bce TpeboBaHWA, BbITEKaloLLUE U3
KPeauTHOro JoroBopa, a OCTafibHYyH CyMMy BO3BpallaeT KnuenTy.

22.4.5.Ecnn nocne peanusauun [lpegmerta 3anora TpeboaHua baHka B nonHoill meTe He
yposneTBopAloTca, To baHk BnpaBe B nopsagke, npefycMOTpeHHOM 3akoHopatenbctBom PA obpatuTb
B3bICKaHWe Ha Apyroe umyLLecTso KnuenTa.

22.4.6. C momeHTa obpalueHua B3bickaHuA Ha [lpegmet 3anora u ero peanusauuu Bce npasa
KnueHnTa B oTHoweHun [NpegmeTa 3anora NnpeKkpaLLaroTca.

22.47. C MomeHTa BpydYeHuA YBefOMNEeHMA O B3biCKaHUM WKaneHTy BbiTeKalolwue U3
KPeLuTHOro [oroBopa MMeroLLmMeca B oTHowleHun BaHka obasatenbctBa KnneHTa nonHOCTbIO (OCTaTOK
Kpenuta, HakonneHHble [O 3TOr0O MOMeEHTa MPOLLEHTbI, HEeYyCTOWKU M npoyue Bbinnatbl KnueHta no
KpemMTHOMY AOroBopy) B cMbicie nyHKTa 1-ro ctatbu 252 [pampaHckoro kogewkca PA cuutatotca
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HENCMNOJNHEHHBIMWN OBA3ATENIbCTBAMWU, T1.e. KnnenT BnpaBe npekpatutb B3bickaHue [lpegmerta
3anora u ero peanusauuto, ecnm Bbinnatut sce HEMCMOJIHEHHBIE OBA3ATENIbCTBA nonHocTbto.

22.4.8. Jloboe ysepomneHnne unu TpeboBaHWe, OTHOCMTENbHO B3biCKaHuA [lpegmeTa 3anora,
HanpaBneHHoe HKnMeHTy B pamkax KpefuTHOro goroBopa (panee-YeepomneHnue), Oyner cumtatbeA
HagnemaLum obpasom nonyyeHHbim Knuentom (Hagnesalmm obpasom BpyYEHHbIM NOCnefHeMy), ecnm
ObIn NNYHO BpyYeHo KnueHTy, unu 6bin cobntogeH cnenyroLmii NopARoK YBefoMNEHUA:

22.4.8.1. YBepomneHue 6bi1o oTnpaBneHo no no4ytoBoMy agpecy KnueHTa, ykasaHHOMY B KOHLE

KPeAUTHOro porosopa (B Ciyvyae M3MEHEHWA ajpeca, NO MOCAefHEMy W3BECTHOMY baHky

appecy);

22.4.8.2.Ha 7-1 KaneHpapHblii AeHb, CYMTaA CO JHA HanpaBaeHUA YBeJOMNEHME NO MOYTOBOMY

appecy KnueHta (B cnyyae u3MeHeHuA appeca, no nocnefHemy ussecTHomy baHKky apgpecy),

YBepomnenua  OyfieT  cuuTaThCA  OTMPaBieHHbIM/BPYYEHHBIM/MOAYYEHHbIM  HajfeKallum

obpa3om, HeE3aBUCUMO OT:

» obcToATeNnbCcTBa (PAKTUUECKOrO MONYYEHUA UK HeMonyveHua Yeegomnenna KnvneHtowm;

» oOcToATeNnbCTBA MONYYEHUA/O3HAKOMNEHNA C YBEJOMAEHNEM ApYrUM NNLOM BMecTo KnveHTa

(He3aBMCUMO 3HanNM 06 aTom KnuneHT, unn Her);

e TOro, ABNAETCA NU 7-i1 KaneHAAPHbIN fieHb paboymm, uan Her.

22.4.9. [lHem oTnpaBKM YBEAOMNEHNA CYUTAETCA AeHb €ro nepefay NoyYToBOW cnymbe.

22.410.B cnyvae HeyeepsomneHua KnumeHtom baHka 06 M3MeHeHUM NO4YTOBOro appeca, U
oTnpaBKM YBemoOMIeHuii no nocnepHemy ussecTHomy baHky agpecy, oHu 6ypyT paccmaTpuBaTbCa B
KayecTBe MoyYeHHbIX Hagfexallum obpasom.

22.5. MNopapok obpalieHUs B3bICKaHUMA Ha aBTOMALLUWHY U/UNU HEABUKUMOE UMYLLECTBO,
ABAAIOLLMECA NPeaMeTOM 3aJiora.

22.5.1. MNoanucbiBaAa  KpeAuTHbIA  goroBop  KnueHT B nopAjke,  yCTaHOBJEHHOM
3aKoHopatenbctBom PA, paeT cornacue u npepoctaBnser npaeo (ynonHomouusaet) baHky, B cnyvae
HeUCrnonHeHna MO0 HeHafNemallero UCMonHeHMA 00A3aTenbCcTB, YCTAHOBAEHHbIX KPEAUTHbIM
porosopom, 6e3 obpalieHna B cyp obpaTuTb B3biCKaHWe Ha ABMAAKOLLMECA NPEAMETOM 3anora
aBTOMaLLMHY W/MAn HepBuxumoe umyLLecTBo (fanee — [lpegmet 3anora) u peanvsosaTb MX, Nepenas
MpepmeT 3anora B cobcTBEHHOCTb baHKa MAK ykasaHHOro baHKOM TpeTbero nuua B COOTBETCTBYHOLLEM
pa3vepe KpeauTHOro obasaTenbcTBa (MaTEPUHCKON CyMMbl, €eMecAYHOW/rofoBoil nnaTbl 3a
obcnyMBaHWe KpeauTHOro cuyeta (MpuM Hanuyum), Nnatbl 3a CTpaxoBaHWE (MPW HanWyum), NPOLEHTOB,
neHn, wtpados) wunn B bopMe NPAMOI NpojammM npogatb TPETbeMy NuLy unu peanunsosatb [pegmer
3anora ¢ nybAnYHbIX TOProB, OPraHN30BaHHbIX APYrMMU NULEH3MPOBAHHBIMW KOMMaHWAMKW. [1pn aTom,
HavanbHOl LeHoWN peanusauuun [lpegmerta 3anora CYMTAETCA LEeHa OLEHKU, YKasaHHaA B KpegUTHOM
porosope. B cnyyvae HeocyllectBneHna npopasu [Npegmeta 3anora no HavanbHOW LeHe, baHk Brnpase
KaMablid cnefyroLL il pa3 CHUMaTb CTOMMOCTb NPOJAKK.

22.5.2. B cnyyvae HeucnonHenna nubo HeHafnemKallero WCMOAHEHUA KPeAWUTHbIX 0bA3aTenbcTs,
obecneyeHHbIX 3a/0roM, MpefyCMOTPEHHbIM  KPEeAUTHbIM  JOrOBOPOM  (MPOCPOYKa MPOLEHTOB,
YACTUYHbIX MOralleHWin KpepuTa, YCTaHOBAEHHbIX MPUNOMEHWEM K KPEAMTHOMY [OroBopy/rpacukom
BbINMaT B PacCpoyKy, EMEMECAYHOW/rofoBol nnaTbl 3a OOCAyMMBAHWE KPEAUTHOro cuyeta (npw
HanMuuu), Nnatbl 3a CTpaxoBaHue (MPU HaMNYUKM), UHBIX UMEIOLLUXCA KOMUCCUIA M NpoYnx 0bA3aTeNbCTB,
NPeLyCMOTPEHHbIX KPeAWTHbIM foroBopoM), baHK BnpaBe nWUCbMEHHO, Hapgnexallum obpa3om
yBeAoMnTb HKnneHta 06 obpalieHun B3bickaHuA Ha [lpegmeT 3anora BO BHecygebHOM nopagke
(YBepomneHne o B3bickaHum). [logobHoe yBefomneHne cumTaeTca OTMPaBAEHHbIM HafANeKaLLMM
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obpasom, ecnn KnueHT nnyHo nonyuun ero B baHKe unyM OHO OblNO OTNPaBNEHO 3aKa3HbIM MUCbMOM
(Tenerpammoil) Mo agpecy, YyKkasaHHOMY WKAMEHTOM Mpu  3aKNHOYEHWM KPEJUTHOrO [OroBopa.
Ysepomnenne Knuenta nopobHbiMu crnocobamu cuyuTaeTca BpydYeHMEM YBEAOMNEHWA O B3bICKaHWM
Hagnexallum obpasom.

22.5.3.Yepe3 2 mecaua nocne BpyvyeHWUA Hapnemawmm obpasom KnuneHty Yeepomnenua o
B3bicKaHuu, baHk, B cuny [paxpaHckoro kogekca PA u ¢ cobntogeHnem npaBus NPeMMyLLECTBEHHOMO
npaBa Ha npuobpeTeHue, BnpaBe OT MMeHU KnueHTa u 3a ero cuyer peanusosatb [lpepmer 3anora
ntobbiM cnocobom, yCTaHOBMIEHHbIM B BbILLEYNOMAHYTOM MyHKTEe, Mo ycMoTpeHuto banka. [lpu atom,
Knuent n baHk npuHumatoT, 4To ueHa peanu3auuu [lpegmerta 3anora ynoMmAHYTbIMM crocobamm
COOTBETCTBYET Pa3yMHOI LieHe, [elCTBYIOLLEN Ha AaHHbI MOMEHT Ha PbIHKE.

22.5.4. C cymmbl, nonyyeHHolt oT peanusauuu pegmeta 3anora yaepmnBaroTca pacxofbl Ha ero
peanusaumio, 3aTem YpoBneTBopAloTcA TpeboBaHMA baHKa, mMpu HanMyMu norawiaroTCA Hanorosble
obazaTenbCTBa, a OCTafNbHaA CymMma BbinnaynsaeTca KnneHTy nnm nepeBoguTcA Ha ero cyeT B TedeHue 5
(nAaTu) baHKOBCKMX AHel nocne peanusauum lNpegmera 3anora.

22.5.5.B cnyvae, korpa KnueHTt u 3anoropatenb/-n no [oroopa 3anora ABAAOTCA pa3HbIMM
nmuamu, To NPefyCMOTPEHHble B HacTOALLEN rnaBe MPOLECChl OCYLLLECTBAAIOTCA TaKkMe B OTHOLLEHWUM
3anorogarena/-en.

22.5.6.B cnyyae HenonHOro norawleHnA 3a cYeT CyMMbl, MONyYeHHOW ¢ peanusaumun [lpegmerta
3anora 06Aa3aTenbCcTB, BO3HUKLUMX NO KpeauTHOMY forosopy, baHk BnpaBe 6e€3 [OMNOAHUTENBHOrO
yBEAOMIEHUA NPEAbABUTL B Cy[, TpeboBaHWe O NoralleHnn ocTanbHoro obasaTenbCrsa.

22.5.7.B cnyvae KpeguTtoB, oObecneyveHHbIX MNOPYYNTENbCTBOM, MPU  HEUCNOAHEHUN nNnbo
HenonHom wucnonHeHnn KnueHtom cBomx obasaTenbcTB, baHk BnpaBe NpegbABUTb MOPYYUTENAM
TpeboBaHne 06 UCNONHEHUN HEUCNONHEHHbIX MO0 HEMOMHOCTHHO UCMOMHEHHbIX 06A3aTeNbCTB, COrnacHo
MONOMKEHUA COOTBETCTBYIOLLLErO [A0roBopa MOPYYMTENbCTBA, 3aKNOYEHHOro Memay baHkom u
nopyyuTenem.

23. OBECMNEYEHWE UMYLLLECTBA U/UIN NULLA
B PAMKAX KPEOUTOB MO, 3ANI0I UMYLLLECTBA

23.1. B cnyvyae aBTOKpeauTa unmn noTpebutenbcKkoro KpeauTa noj 3anor aBTomalluuHbl (B TOM
yucne Bbikyna/pecpmHaHcupoBanmna Kpeauta), bank o6s3yercs:

e nocne npepoctaBnenna Kpeguta 3actpaxosaTb [lpegmet 3anora (aBTomallnHy) CPOKOM Ha 1
(omnH) rop B oAHOI M3 cOTpyAHMYatOLLMX ¢ DaHKOM CTpaxoBbiX KOMNaHWii B pa3Mepe ocTaTka
Kpeguta wunu pbiHOYHON cTommocTn [lpegmer 3anora (aBTomobuna) — ucxogAa W3 YCNOBWIA
KOHKpeTHOIl pa3HOBMAHOCTU KpepuTa. EmerogHo npopnesatb cTpaxoBky ewie Ha 1 (rog) Ha
CyMMy oOCTaTKa Kpejputa WAM PbIHOYHON CTOMMOCTU aBToMobunA, Asnatoweroca [NpegmeTom
3anora. [lpy 3TOM pbIHOYHAA CTOMMOCTb aBTOMOOUAA, yYNTbIBAEMAA MPU CTPaxOBaHUW, EXETOLHO
cHmkaetca Ha 10%-oe. Ha nocnegHuit rop 3actpaxosatb [lpeamer 3anora Ha oCTaTOYHbIA CPOK
Kpeputa. Ecnn Ha MOMeEHT 3akntoueHusa/nepesakintoyeHna [OroBopa CTpaxoBaHWA OCTaToOK
MaTePUHCKON cymmbl KpeauTta MeHblue unnm paBeH MUHUManbHOW dppaHLIu3e, W/MAKM OCTaToK
Kpeanta menblue 30 000 ppamos PA u/unu konuyectso gHeit npocpoyku no gaHHomy Kpeauty
npesbiwaet 271 gHell, TO Nepe3akntoyYeHnA LOroBopa CTPaxoBaHUA He MPOUCXOLMT;
e WCXOAA U3 YCNOBUIA KOHKPETHOIW pa3sHOBMAHOCTM KpeauTa, nocne npepoctaBneHua Kpeguta
3acTpaxoBaTb HKnueHTa cpokom Ha 1 (0ofMH) rof B OfHOW M3 coTpygHuyarowmx ¢ baHkom
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CTPaxoBbIX KOMMNaHWUI OT PUCKOB CMEPTU, BPEMEHHOI 1 NOAHOI HETPYHOCMOCOOHOCTH BCAeaCcTBMUE
HECYACTHOro Ccnyyas, C NMPUMEHEHNEM yKa3aHHON B KPEAWTHOM [OroBOpe MpOMnopLMOHaNbHOCTM
A0NU 3aeMLLMKa/CO3aeMLLIMKA B CYyMME KpeuTa MUHUMYM B OTHOLLIEHUW ocTaTKa cymmbl KpepauTa,
3a[ieKnaprpoBaB 3TO B Ka4yeCTBe CyMMbl CTPaxOBaHWA MO SIMHUM KaXAOro nLa Ha KamAablil rog,.
Bank oba3aH exxerogHo npoanesartb CTpaxoBKy ewe Ha 1 (rog). Ha nocnepnuii rog 3actpaxosatb
KnneHTta Ha octaTouHblii cpok Kpepguta. Ecnu octatok Kpeguta menblie 30 000 pgpamos PA
U/MAN KONMYECTBO [Hel NPOCPOYKK Mo paHHoMy KpepuTy (MaTepuHCKaa cymma u/uam npoLeHTbl)
npesbiwaeT 271 gHeil, TO NepesakntoyeHna AOroBopa CTpaxoBaHUA He npoucxonuT. CTpaxoBaHue
OCYLLLECTBAAET [0 [OCTUHEHMA INLOM 65 neT, BKAKOYMTENBHO.
(MoanyHkT 23.1 nsmeHeHx pewennem Nupektopata N 36 ot 22.02.2021r.)
23.2.B cnyvyae notpebutenbckoro Kpeguta noj 3anor umywiectsa (B TOM uucne
Bbikyna/peduHaHcupoBaHus Kpeguta), baHk obasyercsa:
« nocne npepoctaBneHuna Kpeguta 3acTpaxoBatb [lpepmeT 3anora (HEABUMUMOE UMYLLECTBO)
cpokom Ha 1 (oguH) rop B BbibpaHHON KnaneHTom u coTpypHuyatoweid ¢ baHkom cTpaxosoii
KOMMaHWM B pa3mepe PbIHOYHON cTommocTu [MpegmeT 3anora (HEABVKMMOIO WMYLLECTBA) WM
ocTaTKa MaTepuHcKoi cymmbl KpeauTa (pa3mep onpependeTca UCXOHA U3 YCNOBUI KOHKPETHOrO
BUja Kpeguta). ExerogHo npognesaTb cTpaxoBky ewe Ha 1 (rog). Ha nocnegnunii rop
3acTpaxoBaTtb [lpegmeT 3anora (HeLBMMMMOE MMYLLLECTBO) Ha OCTaTouHblii cpok Kpepguta. Ecnm
ocTatka MatepuHckoi cymmbl Kpeputa meHbe 30 000 ppamos PA w/wnn KonuyectBo paHeit
MPOCPOYKMN Mo paHHoMy KpenuTy (MaTepvHCKaa cymma wu/uan npoueHTbl) npesbiwaet 271 nHei,
TO Nepe3aKNoYeHUA HE NMPOUCXOUT;
e nocne npepoctasneHvs Kpeputa 3actpaxosaTb [peamer 3anora (HeABVKMMOE UMYLLLECTBO) B
pasmepe pblHOYHOI cToMmocTM [lpegmeT 3anora (HEABUMMMOrO WMYLLLECTBA) WAM OCTaTKa
maTepuHCcKoi cymmbl Kpeputa (pasmep onpepenaeTca UCXOAA W3 YCNOBUMI KOHKPETHOro BuAaa
KpeguTa) OT noxapa, B3pbiBa, BO3LEWCTBUA BOAbl, MEXAHWYECKMX MOBPEKAEHWIA, CTUXMIAHBIX
6enCTBUIA, HE3aKOHHbIX AENCTBUIA TPETBUX NUL,.
23.3. lNopgnucbiBasd KpeauTHbIA foroBop KAMEHT noptBepMAaeT, YTO OCBELOM/IEH U COrNaceH C
TeM, 4ToObl B ciyyae ntoOOro cTpaxoBaHWA, NPEAYCMOTPEHHOrO KpeauTHbIM [OroBopoM, baHk
BbicTynun B kavectse CtpaxoBatena u beHedpuumapa, a Takme O TOM, YTO OCBEAOM/IEH W COrnaceH ¢
ycnouAamM ctpaxoBaHua CyxonyTHoro TpaHcnoptam Heppukumoro umyuiectBa u o1 CTUXMitHBIX
6encTBuMiA, C KOTOpbIMK O3HakomuicA B baHke, a 6bonee feTanbHO MOMET O3HAKOMUTbCA Ha caiTe baHka
U/MAN  COOTBETCTBYIOLLIE CTPaxoOBOW KOMMaHUM, O YeM YKa3aHO B WHMOPMALMOHHBIX UCTKaxX
CTpaxoBaHWA, ABAAIOLLUXCA HEOTHEMIEMOW 4YacTblO KPEAUTHOrO [AOroBopa. YKasaHHble YCnoBUA
OECTBYIOT B TeyeHMe OfHOro roga, a o6 WX usMeHeHuAx HKnueHT yBegomnAeT NOCPELCTBOM
3NEKTPOHHOW MOYTbI, @ NMPU €ro OTCYyTCTBMU B JaHHbIX KnveHTa, umetownxca B baHke — nocpegcrteom
KpaTkoro coobuueHuna (SMS), B TedeHne makcumym 7 (cemm) paboumx gHeii nocne ysegomneHusa baHka.
23.4.baHKk cornaceH, 4Tobbl B Cnyyae npoucllecTBuA, KAMEHT uau ero ynosHOMoYeHHoe
nUo/BOAMTEND  BbICTYMWI/BBICTYNIUAM B KayecTBe HEMOCPELCTBEHHOMO  Yy4yacTHMKa npouecca
BO3MELLLEHMA, B TOM YUCNE He3amepauTenbHO YBELOMWN/-U CTPaxOBYHO KOMMaHUKO O MPOUCLLECTBUM,
npencTaBui/-n MUCbMEHHOE 3aAB/IEHME- CTPaxOBOW UCK C LENblo YperyiMpoBaHWUA, NMPOUCLLIECTBUA, a
Take obManoBan/-u pelieHne, BbIHECEHHOE CTPaxoBOW KOMMNaHWel.
(HammeHoBaHue rnaebl 23 nsmeHeHo pelueHnem Oupektoparta N 10 ot 21.01.2021r.)

24. OHNAIAH KPEOUTOBAHUE
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24.1. 3asBka Ha MonyyeHWe KpeauTa MoMeT ObiTb MpeAcTaBneHa Takme oHnaiiH crnocobom. [na
opraHusauumu janbHeiillero npouecca Nojayn 3aaBKU U NOMYYEHNA KpeauTa OHNaiiH cnocobom Heobxoanmo
3aperncTpmMpoBCTbCA B TMYHOM KabuHete (panee — JInyHblil Kabuhet) Ha odmumanbHom caiite baHka.

24.2. [ina peructpaumn B JlnyHom KabuHeTe HEOOXOAMMO HamaTb Ha KHOMKY «BoitTu,
pacrnonoeHHyo B MpaBOM yriay Ha oduumanbHom caiite baHka, panee BblOpaTb KOMaHpZy
«PernctprpoBaTbca» 1 3anonHWUTb Tpebyemble nona.

24.3. lNocne peructpauuu B JInuHom Kaburete KnueHT nonmyyvaer BO3MOMKHOCTb B ft0OOM MOMEHT
BOWTM B JInyHbIi KabuHeT u, BblbpaB none «3aABKa (PU3NYECKOrO nMLa», NPeACcTaBUTb 3afABKY Ha
nonyyeHue KpeauTa, cnepya 3a KomaHgamu. [Nocne nonyyenua coobuernna «OtnpasneHo B baHk» B 6noke
«Mow 3aaBku» HeobxoaMMO MOAOHAATL A0 TEX MOpP, MOKa COOTBETCTBYHOLLMIA cOTPyAHUK baHka B TeyeHue
5-u paboumnx gHelt ceaxeTca ¢ KnueHTom gna opraHmsauuu panbHeiiLLero npotecca.

24.4. O pelweHun NO 3anofiHEHHOW KpeduTHON 3aABke KnueHT moxeT ObiTb yBefoOMAEH B none
«CraTtyc 3aaBku» B JInuHom KabuHerte.

24.5. B cnyyae oHnaiiH KpeouTOBaHMA KpeauTa B PacCpPOYKy MOCME YTBEPHAEHUA 3aABKM
COOTBETCTBYHOLLMIA COTPYAHUK NOJHOCUT NPUOBPETEHHbIN TOBAp WU KPEAMUTHBIN JOrOBOP C MPUNOMEHHbBIMM
OOKYMEHTaMN K MecCTy, oTmeyeHHomy HnueHTom, rpe coTpysHuk dpotorpacupyetr KnueHta BmecTe C
OOKYMEHTOM, YA,OCTOBEPAOLLUM AMYHOCTb, U OTAENBHO AOKYMEHT, YAOCTOBEPAIOLLMIA IMYHOCTb, NOCAE YEro
KPeOMTHbIN LOrOBOP W NPUOMKEHHbIE AOKYMEHTbI AaeT Ha nognucb KnneHTy.

24.6. B cnyvae oHnaiiH KpeauToBaHWA NOTPEOUTENBCKOrO Kpeputa rnocne yTBEepMAEHWUA 3aABKM
npouecc npefocTaBneHna Kpepguta ocyliectensetca nnbo nocpepctsom JInyHoro kabuHeta 6e3 ABku B
BaHk, nnbo nocpepctsom ABKK B baHK.

24.6.1. [Ona npunHAatMAa KpeputHOro porosopa U MPUMOMEHHbIX Yycnosuii nocpeactsom JlnyHoro
KabuHeta KnueHT pomseH Hapnemalium obpasom ObiTb upeHTuduumposaH. Ecnn KnueHt nmeet B banke
OeicTBytOWMI cyeT (6e3 KpeguTHOro nvMmuTa), TO HeobXxoAuMmo B COOTBETCTBYtOLLeM mnone JInyHoro
KabuHeTa 3anonHWMTb ero padHble. Ha Homep TenedoHa KnueHta, 3aperunctpupoBaHHblii B bBaHke, co
cTopoHbl baHka otnpaBnsetca CMC coobuieHne, B KOTOPOM OTMEYaeTcA KoL efMHOPa3oBOro
ucnonb3oBaHWA. KnWeHT, KoTopblii BBEN BePHbI MOAYYEHHbIN KOO, CuuTaeTca Hapjnexalium obpasom
npeHTudmumnpoBaHHbiM. [locne npuHATMA KpepuTHOro [poroBopa M MPUIOMEHHBIX YCNOBUI KpeauTt
NPEefoCTaBAAETCA Ha CYET yKasaHHOW KAMEHTOM KapTbl COrMacHO MONOMEHWAM KPEAUTHOro A0roeopa, a
KPeOUTHbI  JOroBOpP MeXaHWYeCKUMU CpeacTBamu, nofnucaHHbiMM bBaHKom, ucrnonb3ya nnaHLeTbl
3NEKTPOHHOI NOAMMUCH, N NPUIOHKEHHbIE JOKYMEHTbI B TeyeHue 1-ro paboyero AHA OTNPaBAAIOTCA Ha afipec
3NEKTPOHHOW nouTbl Knuenta. [nA nNpuHATMA WHAMBMAYANbHOTO NUCTKa MNOTPEOUTENbCKOro KpeauTa,
KPeouTHOro [0roBopa M MpPWUNOMEHHbIW ycnoBuii KnueHT otnpaensetr Knuenty SMS coobuieHve c
COOTBETCTBYHOLLLEIA CCbINKOM, YTBEPHAEHNE KOTOPOI CUMTAETCA NPUHATUEM YKa3aHHbIX YCNOBUIA.

24.6.2. B cnyyae HEBO3MOMHOCTM OCYLLECTBAEHUA KaKoro-nMbo OfHOro 3Tamna mnpoLecca,
npepcTaBneHHoro B noanyHkte 24.6.1 HactoAawwmx [lpaBun, Heobxogumo noceTutb baHK ¢ uenbto
opraHusaLmm npowecca nNony4YeHUa KpeauTa.

(TnaBa 24 pononHeHa pewenvem Oupektopata N 381 ot 21.12.2020r.)

25. NPEAJIATAEMBIE MAPAJJIEJIbHO KPEOUTAM OOMNOJIHUTEJIbHBIE YCIIYTU, YCJIIOBUA U
CKUO KU

A OMNONIHUTEJNIbHbIE YCNYTU
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25.1. o Bupam lNotpebutenbckuii kKpeput 6e3 3anora umyllectsa, KpeputHaa nuuua, Kpegut B
paccpouyky, Kpeant nop 3anor 3on0Tbix usgennin, Ctyaenyeckunii kpegut (u3 pecypcos baHka) B baHke
peiicteyer  ycnyra  “JlononHuTenbHoe  obcnyxuBaHME  KPEQUTHOrO  cyeta’,  BK/IOYaroLan
AOMOMHUTENbHbIE YCAYru:

e npefocTaBneHne MHopmaLMn OTHOCUTENbHO KpeauTHOW uctopun KnueHnta B ocobom
o6o6LeHHoM MHpopMaLMoHHoM dopmaTe (chopMMPOBaHHOW Ha OCHOBaHMM 3ampoca B
AKPA);

e CTpaxoBaHMe OT  HECYaCTHbIX Cly4YaeB B pa3Mepe CyMMbl  KpepuTta/ocTaTka
KpeauTa/MakCMManbHOro NnMMTa no Kpeauty (B cnydae KpeouTHbIX nuHWIA) B nepuog,
AONONHNUTENbHOro obcnysmBaHna KpeanTHoro cyera;

eB Cly4Yae KpeAMTOBAHWA B  PacCPOYKy, CTpaxOBaHWE [ABVMMMOrO  UMyLLLECTBa
(npuobpeTaemoro ToBapa) - B NepUog, AOMONHUTENbHOrO 0bcnyxmnBaHuA KpegutHoro cyera.

Bank B npouecce “fononHutenbHoro obcnysmnsanna KpegutHoro cyeta” crpaxyet KnueHta B
0JHOIA U3 cOTpyaHUYatoLLMX ¢ baHKOM CTpaxoBbIx KOMMaHUiA OT  PUCKOB CMEpPTH, BPEMEHHOI U MOMHO
HETPYAOCMOCOOHOCTM  BCAEACTBME  HECHACTHOro  Ciydad  MUHUMMYM B pa3smepe  CyMMmbl
Kpeputa/makcumanbHoro numuta Kpepguta (B cnyyae KpepuTHbIX NNHWIA), MAKCUMYM CPOKOM Ha OAWH
rog, nocne 4ero ctpaxoska npopgnesaetca. Ha nocnepHuit rog baHk ctpaxyeT KnueHTa Ha ocTaTo4HbIiA
cpok Kpeputa. Ecnu octatok/makcumanbHbiii naumut Kpeputa menbwe 30 000 ppamos PA w/mnm
KOIMYECTBO [AHEN NPOCPOYKM NO faHHOMYy KpefuTy (MatepumHCKas cymma W/unuM NpoLEeHTbI) NpesbillaeT
90 pHeil, nepesakntoveHua He npoucxogut. CTpaxoBaHue OCyLLEeCcTBAAETCA A0 AOCTUMEHUA nuuom 65
neT, BKAOUNTENBHO.

B cnyyae kpegutoBaHua B paccpouky, ycnyra “[ononHutenbHoro obcnysusanHua KpepgutHoro
cyeta” BMECTO CTpaxoBaHMA OT HecyacTHbIXx cnydaeB BKIOYAET CTpaxoBaHWe nNpuobpeTaemoro
MMmyLlecTBa B Mepuoj, JOononHWTenbHoro obcnyxueaHna KpeguTHoro cyerta, BKIKOYaKOLLLEro
cTpaxoBaHue npuobpeTaembix MO KPeAUTHOMY AOroBOPY TOBApOB: 3INEKTPOTEXHUKM, oborpesatenei,
CaHTEXHWKM M Mebenn oT noMapa M NPoYMX PU3NYECKUX MOBPEMAEHUI, MPUYMHEHHDBIX VMYLLLECTBY,
MaKkCMMym B pasmepe cToMmocTu npuobpeteHus lNpegmeta 3anora CPOKOM Ha OAMH rof, Mocfe Yero
cTpaxoBka npognesaetca. Ha nocnegHuit rop baHk cTpaxyeT KnueHta Ha ocTaTouHblii cpok Kpegurta.
Ecnn octatok Kpepguta menbwe 30 000 gpamos PA un/uan KonnyectBo pHeii NPOCPOYKM MO JaHHOMY
KpeanTy (maTepuHckas cymma u/unm npoueHTbl) npesbiwaet 90 pgHell, nepesakntoyeHua He
NPOUCXOJMT.

KNneHT nmeeT BO3MOMHOCTb NPW 3aKNHOYEHWW KPEAUTHOrO [OroBopa MO SIMHUM OJHOrO U3
yKasaHHbIX B HacToAweil rnase KpegutoB Bbibpatb ycnyry “JlononHutenbHoro obcnyxuBaHuA
KpeputHoro cueta” unu oTkasatbcAa OT Hee. KnueHT BnpaBe B 1060 MOMEHT OTKasaTbCA OT YCAyru
“[ononHuTenbHoro obcnymusaHna KpeputHoro cyeta”, onnatMB YCTaHOBAEHHbI BHYTPEHHUMM
npasoBbIMK akTamn baHka pa3oBblii WwTpad B pasmepe 1000 gpamos PA.

B cnyyae Bbibopa KnueHtom ycnyru “LononHutensHoro obcnysmnsanua KpegutHoro cyerta”, emy
MOryT npepnaraTbCA NbroTHble ycnosua obcnysusaHua Kpepguta B baHke, cormacHo ycnosuam u
Tapudpam, peiicTByrOLLMM Ha faHHbIN MoMmeHT B Banke. lMpu aTom, B cnyvae oTkasa KnueHta ot ycnyru
“JlononHutenbHoro obcnysuBaHua KpeauTHOro cuyeta”, ykasaHHble NbrOTHblE YCIOBMA NepecTaHyT
JeicTsoBarb.

B cnyyae Bbibopa Knuentom ycnyru “[lononnutenbHoro obcnysusaHua KpepgutHoro cueta”,
KnveHT noaTBepmpaeT, 4TO OCBEAOMAEH WM cornaceH c Tem, 4TobObl DBaHK BbicTynman B KavecTse
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CrpaxoBatena u beHedwmumapa. baHk, npu cTpaxoBom npoucllecTsun, B KauvectBe benedpuumapa
pacnopsaMaeTca CyMMOW CTPaxoBOrO BO3MELLLEHMA COrnacHoO MopAagKky U dopme, YCTaHOBNEHHbIM
OEVCTBYHOLLMM BHYTPEHHUMU NPaBOBbIMM akTamn baHKa.

baHk B cBOMO OYepegb cornawlaeTcAa Ha TO, 4TOOblI Mpu CTpaxoBoMm npowucluectsun Knunent
BbICTyNna]l B Ka4yecTBE HEMOCPEACTBEHHOr0 Y4YaCTHMKa npouecca BO3MELLEHWA, B TOM 4ucie
He3amMefaNTeNbHO YBEJOMWA CTPaxoBylO KOMMaHWIO O MPOUCLUECTBUM, MpPeAcTaBun MUCbMEHHOE
3aABfleHNe - CTPaxoBOW WCK C LieNblo YPerynnpoBaHna MpOUCLLECTBUA, a Takke obxanosan pelueHue,
BbIHECEHHOE CTPaxoBOil KOMMaHueid.

Bbibupaa ycnyry “[lononHutenbHoe obcnymBaHWE KPEeQUTHOrO cyeTa” Mo COOTBETCTBYHOLLLEMY
KpeauTHOMY floroBopy, KNnMeHT noaTeepaaeT, YTo OCBeOMIEH U cornaceH ¢ ycnosuamn CTpaxoBaHus
OT HecyaCTHbIX cnyyaeB, a B cinydae KpeguTtoBaHua B paccpouky — ¢ ycnosuamu CrpaxosaHua
MMYLLLECTBA, C KOTOPbIMM O3HaKamnuBaeTcA B baHke, a bonee AeTanbHO C YCNOBMAMM CTpaxoBaHWA
MOKET 03HAaKOMMTbCA Ha caliTe baHKa n/unn COOTBETCTBYHOLLLE/ CTPaxOBO KOMMaHUW, O YeM yKa3aHo B
KpaTKMX MHOPMaLMOHHbBIX JUCTKaX CTPaxoBaHWA, ABAAOLLMXCA HEOTbEMIEMON 4acTbio KPEeJUTHOro
AOroBopa. YKasaHHble YCNOBMA [EWCTBYIOT B TeveHue [AeNCTBUA KpeLUTHOro jgorosopa, a ob ux
n3meHeHnAx KnneHTta yBeAOMAAIOT NOCPEACTBOM KOPOTKOro coobuieHna (SMS) B TeveHne makcumym 7
(cemun) paboumx pHeii nocne BCTYNAEHUA B CUIY HOBbIX YCNOBUI U yBeJOMIEHWA 06 3TOM CO CTOPOHbI
baHka.

CKMNOKH

25.2. KnneHT nmeeT BO3MOMHOCTb BOCMOMb30BATLCA SIbFOTHLIMU YCNOBUAMM, NpegiaraeMbIMU B
pamKkax 3apaboTHOW nnaTbl, nonyyaemoil Ha umetowmniica B baHke cuet, ecnu nonyyaeT 3apaboTHyrO
nnaty Ha umetoLLmiica B baHKke cyeT unu cornalaeTca OTKPbITb 3apnnatHyto kapTty B baHke n nonyyatb
He Hee CBOKO 3apaboTHYIO NaaTy UM COOTBETCTBYET yCnoBuAM nporpammbl “Jltoam gena”.

B cnyvae Hannuua 3apaboTtHoi nnatbl, nosyvaemoil Ha umerowmiica B baHke cuert, unn ycnosus
nepesofa 3apaboTHoii MnaTbl B baHK nocne 3aknto4eHUs KpeauTHoro poroeopa, baHk Mmomer
npepoctaBuTb KnueHTy nbroTHoe ycnoeue B BUAE CKUAKW C MPOLEHTHOW CTaBKW, OECTBYyOLLEN B
baHke mna panHoro Bupa Kpeputa, cornacHo Tapudam no paHHomy Bupy HKpeguta. B cnyvae
npekpaLleHna noctynneHnii 3apaboTHoil nnatbl Ha umetolmiica B baHKke cyeT B TeyeHwe peicTBuMA
KpPeouTHOro [OoroBopa Ha COOTBETCTBYIOLLMX fIbrOTHbIX ycnoBuAx, baHK, ¢ momeHTa, Korga ysHan ob
aTom, a B cnyyvae Bblgadn Kpeputa c ycnosuem nepesopa 3apaboTHoil mnatbl B baHk - B cnydae
Henepesofa B baHk 3apaboTHOl nnatbl B TeyeHne 2 (ABYX) MecAUEB MOCNE 3aKMHOYEHWA
COOTBETCTBYHOLLLErO KPEAMTHOrO JOrosopa W/Wnu B ciyvyae nepeeofa Npu npexpalLeHna NocTyrnieHuit
3apaboTHOIl nnaTbl, BrpaBe MOAHATL FOAOBYIO MPOLEHTHYIO CTaBKy Mo KpepuTty, ycTaHOBAEHHYHO
COOTBETCTBYHOLLMM KPEAUTHBIM AOrOBOPOM B pa3mepe npefocTaBieHHo KnneHTy ckupku, o yem baHk
yBepomnaer KnueHta 3a 7 (cemb) paboumx fAHel [JO W3MEHEeHMA CTaBKM MNocpefcTBoM cnocoba
KOMMYyHMKaLuu, BblOpaHHOrO MO COOTBETCTBYHOLLLEMY [OrOBOPY, 3aKAtOUEHHOMYy Mexpay baHkom u
Knuentom. [llopgnucbiBas KpeauTHblii porosop, KnneHT 6e3oroBopoyHO pa&T cornacve No YacTw
M3MEHEHWA NPOLLEHTHOW CTaBKW, U MPUHUMAET, YTO HUKAKOrO MHOMO COrnallieHmnA 3aKknoyeHo He byaer.

BbIKYT/PEdPUHAHCUPOBAHWUE KPELUTA
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25.3.B cnyyae, korpa HKnueHT umeer xopolio ob6CayMUBaEMblii (y[OBNETBOPAIOLWLMIA BCEM
ycTaHoBneHHbIM NapameTpam banka) Kpepnt/KpeanTHyto nuHuio B apyrux ovHAHCOBbIX OpraHu3aLusax,
baHk npepnaraer Bocnonb3oBaTbcA ycnyroii Bbikyna Kpegura.

Bbikyn KpeauToB faet KnueHTy BO3MOMHOCTb:

1. CHM3WTb HOMUHANBLHYIO FOLOBYIO NPOLLEHTHYIO CTaBKY NO KPeauTy/KpeanTam;

2. 06bEeMHNTb HECKONBbKO KPEeAMTOB, ONTUMU3NPOBAB EHEMECAYHbIE MIATEMN NO KpeauTam,
a TaKkKe NPoJInTb CPOK KpeamTa;

3. Nony4nTb QOMONHUTENbHbIW KPEAUTHbIN ANMUT;

4. nonyynTb NbroTHble YCNOBUA OOCNYKMBaHWA KpepuTa, COornacHo ycnoeuam u Tapudpam,
OEVCTBYHOLLMM Ha AaHHbI MoMeHT B bBaHKe.

25.4.Kpeput npepocTaBnAeTca efMHOBpPeMeHHO, He3HannyHbiM cnocobom, ¢ HarnpaBleHWeM Ha
noratleHWe OCHOBHOW CyMMbl KpeamTa, UMELLEroca B Apyroii oMHaHCOBOI opraHu3auuu.

25.5.B cnyvae, korpa pasmep KpemuTHbix obaszatenbctB KnueHta B Apyroit domHaHcoBOI
opraHusaumun (BKAHOYaA HayWCNEeHHble NPOLEHTbI, HEYCTOMKMN M MpoyYMe BbinnaTbl) NpeBbiLLaeT O6LLyHO
cymmy KpepwuTa, npegoctaBnAaemMoro no 3akntodeHHomy ¢ baHkom KpeguTHOoMy porosopy, KnuewTt
oba3yeTca 3a cyeT COBCTBEHHbIX CPEACTB B pa3mepe MpeBbILLAtOLLLE CyMMbl MONHOCTHIO NOracuTb CBOM
KpeouTHble obA3aTenbcTBa B OTHOLUEHUWM ApYyroii oMHaHCOBOI OpraHusauMn u B MpesycMOTPeHHble
KPeaUTHbIM JOrOBOPOM CPOKM NMpeAcTaBuTb B baHK JOKYMEHT, NOATBEPKAAtOLLLMI NOAHOE NoralleHue.

25.6.KnnenT obsA3aH nocne npenocTaBNEHWUA KPEAWUTHbIX CPEACTB, BbIOAHHbIX C YCIOBUEM
BblKyna, pedUHaHCMPOBaHUA WAM TMOralleHWA KPeauTHbIX 00A3aTenbCcTB  Apyrux hMHAHCOBbIX
opraHu3saumii:

- B TeyeHne 8 (BocbMM) HAHKOBCKMX [HEW HanpaBWTb MX Ha MOSIHOE NOralleHWe KpPeauTHbIX
06A3aTeNbCTB, UMEIOLLMXCA B APYrMX OMHAHCOBbLIX OpraHMU3aLmax, U 3aKpbITUE KPEAUTHOIO AOroBOpa;

- B cnyyae peddrHaHCUPOBAHWUA KPEAWUTOB U3 Apyrux hMHAHCOBbIX OpraHu3aLmii, nocne nepesoga
BaHkoM cymMm, HanpaBfeHHbIX Ha MoralleHue KpeauTa, UMeloLleroca B [Lpyroil  hUHAHCOBOI
opraHusaummn, CoBepLUMTb MOMHOE MOoralleHWe KpefuTHbIX 06A3aTenbCTB B pa3Mepe HeroralleHHbIX
KpeouTHbIX 00A3aTenbCTB (CyMMa HaKOMAEHHbIX MPOLLEHTOB, Nnatbl 3a obcaysuBaHue U np.)* u
MakcuMym B TeuyeHue 5 paboumx AHeil npepctaButb B baHK opaepa noralleHWA KpepuTta/KpeauTHOM
NMHUK (C yKa3aHMeM “noralleHue/3aKpbiTve Kpeguta’ UAW OHOW aHaNOrM4yHON MOMETKON) Unn cnpaBKy
O MOMHOM MOralleHun  KpepuTa/KpPeguTHOW NMHUKM UAKN KOMUKO/U3oOpameHne BbIMUCKA C HYNeBbIM
OCTaTKOM MO KPEAUTHOMY CYETY.

*B cny4a€ HEUCNONHEHMA HaCTOALLErO O6ﬂ3&TeJ'IbCTBa, €ro HEMoNHOro WCNnonHEHnA, KpeOUT MO 4YacTtu
HernoralleHHbIX 06A3aTenbCTB (*)VIHaHCOBOVI opraHunsauuu 6yp,eT CYMNTATbCA MPOCPOYEHHbIM U MHqDOpMaLI,Mﬂ o
KnuenTe bypeT HanpaeneHo B KpeanTHoe 6topo (AKPA).

25.7.Kpeput moxeT ObITb BblaH MoJ, 3a0r npaBa Ha NosyvyeHWe A0xofa, aBTOMALLMHbI UK
HEOBUMMMOrO MMYLLLEECTBA, COMMacHO YCNOBUAM AaHHOIO BUAa KpeauTa.

25.8.B cnyyae npepocTaBneHus KpegmTta nof, 3anor aBTOMalUWHbl, B OTHOLUEHUM OTHOLLEHWIA
mexay baHkom 1 KnmeHTOM npuMMeHUMbI NOMOMEHUA, ycTaHOBNEHHble nyHKTamu 18.3-18.6 HacToALmx
MpaBun, ecnn KpeaUTHbIM JOrOBOPOM MHOTO HE NMPEAYCMOTPEHO.

25.9. B cnyyae cooteetcTBMA KnveHTa ycnoBuAM, NpPesyCMOTPEHHbIM BHYTPEHHVWMM aKkTamu
BaHnka, baHk moMeT HanuMuHbIM cnocobom npepoctaButb KnueHTy notpebutenbckuii Kpeaut no
YCNoBUAM, NPEAYyCMOTPEHHbIM A1 AAHHON Pa3sHOBUAHOCTU KpeauTa, C Lenbito BbiKyna KpeauTa nog,
3a/10r 30M0TbIX U3AENWIA B NOpALKE, NPESYCMOTPEHHOM NPOLLECCOM BbIKyna KpeauTta nog, 3anor 3010TbIX
uspenuii u3 apyrux puHaHcosblx yupempenuii. ObecneveHnem obasatenbcts nepep, baHkom B pamkax
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3aKnoYeHHoro ¢ KnueHtom gorosopa 6yayT CyWUTb 30M10TblE U3LENUA, ONUCaHHbIE B NPEACTaBNEHHOM
KnneHToM aKTe OLLeHKM PMHAHCOBOrO yupeMaeHus, kotopble byayT nocneayroLmm 3anorom B baHke.
(MopnyHKT 25.9 pobasneH pelernem Hupextopara N 118 ot 26.04.2021r.)

26. OTBETCTBEHHOCTb

26.1. B cnyvae HemcnonHeHua nubo HeHagnemallero UcnonHeHua HactoAwmx lMpaBun, a Takme
3aKnoYaeMblx BMOCNEACTBUM [LOFOBOPOB, a TaKMe MO NMPUYUHEHHbIM Apyr Apyry ybbitkam CTOpOHbI
HECYT OTBETCTBEHHOCTb B MOPAJKE, YCTAHOBNEHHOM 3aKoHOAaTENLCTBOM PA.

26.2.KnneHT HacToALMM YBEOOMNAETCA, a MOAMNUCbIBaA KPEOWUTHbIA [OroBOp, TaKke U
NOATBEPHAAET, YTO OCBEAOMIEH OTHOCUTENbHO TOro, YTO MH(POPMALMA O HEUCMNOAHEHWUM, HEMOHOM
UCMONHEHUN KpeAUTHbIX 06A3aTeNbCTB C YCTAaHOBAEHHbIE KPeAUTHbIMWA JOrOBOPaMU CPOKW, B TEYEHWE
Tpex pabouux [pHell HanpaBnaetcA B KpeauTHoe Otopo (AKPA), a Takse, 4TO Hanuyme mnnoxoi
KPEeOUTHOW MCTOpPUM BMOCNEACTBUM MOMET ABUTbCA MPENATCTBUEM K MONYYEHUIO [pPYruxX KpeauTos
KnuenTom.

26.3.KnnenT, nopnucbiBaa KpeauTHbIA AOrosop, cornawaeTca, 4to baHk BnpaBe B cnyvae
HeucnonHeHna o6A3aTenbCcTB B NpefycMOTPEHHbIE KPEAUTHBIM AOrOBOPOM CPOKM, HaYMHAA C MOMEHTa
HapyLueHua obA3aTenbCcTBa, BbINOMHUTL 0bA3aTenbcTBa KnueHTa 3a cyeT octaTkoB uMetoLmxca B baHke
6aHKOBCKMX/KapTOUHbIX CcYeToB, 6e3 MOony4YeHUs COOTBETCTBYHOLLMX MNAATEMHbIX PacrOPAMEHUN,
HanpaBneHHbIXx KnuenTom BaHky, gna obecnedyeHua uyero HactoAwmm KnueHT npepocTtaBnAer baHky
6€e30T3bIBHOE NPaBO, B CNyYaAX HEUCMOMHEHMA MO0 HeHafnemKallero UCMONHEHNA NobbIX AEHEMHbIX
06A3aTeNbCTB, BbITEKAIOLLMX U3 KPEOUTHbIX [LOrOBOPOB, Ha B3bICKAHWE C €ro CYeToB, 0OCNyHMBaEMbIX
Kak B baHke, Tak u gpyrux baHkax, feicTByloliux Ha Tepputopun PA, B Heocnopumom nopagke
Tpebyemoii cymmbl 3af0mKeHHOCTU. [lpu 3TOM, yKa3aHHble CyMMbl B3bICKMBAKOTCA Kak C [pamOBOro
cyeTa/-oB KnmeHTa, Tak M C €ro BallOTHOrO cYeTa/-0B, B Cflyyae KOTOPOro COOTBETCTBYHOLLAA
KOHBEpTaLMA OCYLLECTBNAETCA NO Kypcy obmeHa, AeiCTBYrOLLLEMY Ha faHHbI MomeHT B baHke.

26.4.B cnyyae Heynnatbl maTepuHCKOW cymmbl KpepuTa u/uam cymmbl NPOLEHTOB B CPOKM,
NpefyCMOTPEHHbIE KPeAUTHbIM JOroBopom/-amu, baHk BrnpaBe NpekpaTtuTb HayucileHue NPOLEHTOB B
OTHOLLIEHWN MNPOCPOYEHHOI YacTn Kpepguta C cCOXpaHEHMEM HauWcCneHue MPOLEHTOB B OTHOLLEHWM
HENPOCPOYEHHOW YacTW, M B OTHOLUEHUM NpocpoyeHHoro Kpeputa U/MAN MPOCPOYEHHON CyMMbl
MPOLEHTOB (A0 MX PaKTUYECKOI BbINNaTbl) NPUMEHUTb MEHIO B YCTAHOBIEHHOM KPeAUTHbIM [LOrOBOPOM
pa3mepe, ofHaKo He bonee MakCMManbHOro pasmepa LuTpadha, ycTaHOBNEHHOMO 3aKoHopaTenbcTBoM PA,
a nocne AOCTUMEHWA YKa3aHHOrO MakCUMManbHoOro pasmepa baHk BnpaBe BOCCTaHOBUTb HauucieHue
NMPOLEHTOB B OTHOLUEHMW ocTaTka Kpeputa (BKNtouas MpocpoyeHHyto yactb). Mcxopa m3 cneumdukm
KaMgoro BUAA KpeauTa, KOHKPETHbIM KPEeAMTHbIM [OrOBOPOM MOMET npefycMaTpuBaTbCcA WHOM
NOPALOK HAYUCNEHNA NEeHU U LWITpadooB.

26.5.B cnyyae HanunumAa B pamkax KpeguTHOro A0roBopa YCNoBWA BblKyna, pecpuHaHcMpoBaHuWA
WM MNOralleHUA KpeauTHbIX 06A3aTenbCTB ApPYruX (PUHAHCOBLIX OpraHW3auuii U HEeUCronHEHUA
NnoCneaHero, a TaKKe HenpenbABNEHNA JOKYMEHTa, NOATBEPHAAIOLLErO NOAHOE MoralleHne KpeauTHbIX
obasaTenbCcTB  ApPYrux (PUHAHCOBbLIX OPraHM3aluii B YCTaHOBAEHHblE KPEAWUTHbIM JOrOBOPOM CPOKM,
BaHk BnpaBe B OfHOCTOPOHHEM MOpPALKE U3MEHUTb NPefyCMOTPeHHY [JoroBOpoM NPOLEHTHYHO CTaBKY
M B OTHOLUEHMM oOcCTaTka KpepmTa HaA4yMCAMTb MPOLEHT B [BOWHOM pasmepe pacyeTHOW CTaBKM
6aHKoBCKOro npouecca, 3a /7 (cemb) paboumii pHeil yBegomu KnueHTa nocpepcTBom cnocoba
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KOMMyHMKaLuu, BblOpaHHbIM MO COOTBETCTBYIOLLEMY [AOrOBOPY, 3aKItOYEHHOMY Memay baHkom u
KnuenTtom.

27. YPEIYJIMPOBAHME CINOPOB

27.1. Cnopbl M pasHornacua, BO3HUMKWME Mexpay baHkom u©  KnueHtom, a Takxe
HemnpefycMOTPEHHble [OroBopamu [pyrue BOMPOCbl paspellatoTcA B MOPAAKE, YCTaHOBNEHHOM
3aKoHopaTenbcTBoM PA.

27.2. Knuenm Bnpase npedcmasnamb Bo3HuUKaroujue mex0y Hum u bankom u Hocawue
umyujecmseHHblii xapakmep xanobbi-mpebosarnusa [pumupumento puHancoBoii cucmemsi, ecnu
mpebosBaHue Knuenma He npeBbiwiaem Oecamu mumiuoHos opamos PA unu sksBuBaneHmwoli
CYMMbI B UHBQ/IIOMe.

Jlo npedcmasnenus csoezo mpebosarusa lpumupumento ¢puHarcosoii cucmembl Knuenm
06s3aH nucbmeHHo npedcmasumb e20 B baHk ¢ ykasaHuem Hapywenus bawka u
npedcmasneHuem obocHosaHuli hakma HapyweHus.

Hacmoawum ysedomnaem, ymo baHk 3awitoqun coznaweHue o6 omkase om npasa Ha
ocnapusaHue peuieHus [lpumupumens ¢punaHcoBoii cucmembl no mpeb6oBaHUAM, CyMma
Komopbix He npesbiwaem 250 000 (0Becmu nambOecam mbicA4) opamos PA, unu
3KBUBQ/IEHMHYIO CYMMY B UHOCMPAHHOU Ba/itome, u Cymma coe/iku KomopbiX He npesbiwiaem
500 000 (nambcom mwica4y) Opamos PA, unu 3KBUBaNEHMHYIO CyMMy B UHOCMPAHHOU
Bajsome.

27.3.Cnopbl 1 pa3Hornacua, BO3HMKLLIME Mepay DBaHkom n KnueHTOB B pamKax KpeguTHbIX
OOroBOpOB, CymMMapHoe TpeboBaHue no kotopbiM npeebiwaer 200.000 ppamos PA, wmoryt
paspeLlaTbCcA Takme nocpeacTsom apbutpamHoro cyna. Crnopbl, cymmapHoe TpeboBaHWE MO KOTOPbIM
He npesbiwaer 200.000 ppamoe PA, paspeluatorca B nopsfake, YyCTaHOBNEHHOM 3aKOHOJATENbCTBOM
PA.

27.4.HactoAwwmm coobuiaetca, 4To B ciyvyae Bblbopa BapuaHTa «[la» B pamkax KpemauTHOro
AOroBopa [A paspelleHua crnopoB ApOUTpakHbIM CygOM M MO €ro npaswuiam, MO KpeauTHOMY
O0TrOBOPY 3aKMOYEHHbIM Mexay baHkom u 3aemiinkom, uckosoe TpeboBaHUe MO KOTOPbIM NPEBbILLAET
200.000 ppam PA, 3a nckntouyeHnem noacyaHoCTV cygam obLueli opUCaMKLMKN, MOMET bbITb No BbIOOPY
CTOPOHbI 3aABUTENA NepefaH OAHOMY U3 HUMENEPEUUCTIEHHbIX apOUTPaMHbIX CYA0B:

e [locTosHHO peiicTBytoLLee yupexaeHve “ApbutpaxHblii cyn” npu OO0 “Apbutpam”

o  CBA yupexpaeHue “PuHaHcoBbIN apbutpam”

e  ApbutpaxHbiit cys OO0 “Oranan [pyn”

e [loctoaHHO peiictBytowmii Apbutpastbiin cyn 000 “MexpyHapofiHblii ApbutpamHblil cyn”
PaccmoTpeHune pena B ApbuTpaHOM CyAe OCYLECTBAAETCA B COOTBETCTBMM C 3akoHoM PA «O
KomMMmepyeckom apbutpaxe» u [lonomeHnem ApbutpamHoro cyga. Kpome Toro, Bblbupasa paspelueHus
CropoB B apbuTpamHOM NopAaKe, 3aeMLLVK YBEPAET, YTO OCBELOM/IEH O NMPOLECCE PaCCMOTPEHVA AeN B
ApbutpaxHom cyge. BbiwenepeuncneHHble HopMaTUBHbIE MaTeprabl pasMeLLLEHbl Ha UHTEPHET caiiTax
ApbutpaxHbix cypos www.arb.am, www.uba.am, www.ohanyangroup.am, int-arbitrage.com n baHka, a
TaKiKe MOMHO MOMy4yuTb M3 ronoBHoro ocuca u cpununanos baHka. CTOpOHbI ycTaHaBAMBAKOT, YTO
apbuTpaxHblii  TpubyHan u cocTaB apbutpoB hopmupyetca B cooTBeTcTBUM C  [lonoxeHnem
ApbutpaxHoro cypa. CTOpOHblI [oroBapvBaroOTCA, 4TO CryllaHue crnopa OyaeT OCyLLLEeCTBAATbCA
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WCKIIOYMTENBHO HAa OCHOBaHWM MUCbMEHHbIX MaTepuanoB, 6e3 MpPOBEAEHWA YCTHOFO PacCMOTPEHMA.
Cnopbl peluaroTca B COOTBETCTBMM C HOPMaMu MaTepuanbHoro npasa Pecnybnuku Apmenna. H3bikom
ApbutpaxHoro cypebHoro npouecca CHMTAeTCA apMAHCKUIA, MeCTOHaxoMfieHuem apbuTpama - T.
EpesaH. PelueHne ApbuTpamxHOro cyfa okoH4aTeflbHOE U MOMET ObITb OCMOPEHO TONbKO MOCPEACTBOM
NpuU3HaHWUA HepencTBUTENbHbIM. PaccmoTpeHmne cnopos co CTOpOHbI ApbuTpamHOro cypa nnaTtHoe.

27.5.C peiictBytowimm B baHKe nopagkom npegcraBneHuA xanob, a Takme ¢ 0COBEHHOCTAMM
apbuTpamHOro pacCMOTPEHMA CNopoB, AoKymeHToM “YTo fenatb, ecan y Bac umeetca xanoba” MomHO
03HaKOMMTbCA Ha odpmumanbHom caitte bavka — B pasgene “[lpaBa kaveHToB”.

27.6. 3anaBneHna Ha obanoBaHWe CyMM, He MonyyeHHbIX M3 baHkomatoB baHka, Aepateneil
KapT, BbINyLeHHbIX BaHKoM, foMKHbI 6bITb NpeacTaBieHbl MaKCMMyM B TedyeHue 1-ro roga ¢ MOMeHTa
BbIACHEHWA (baKkTa HenoNyyeHWA CyMMbl, 3aABNEHWE, MpefCcTaBleHHOe MNocie YKa3aHHOro CpokKa, He
MOANIEMMT U3YHEHUIO CO CTOPOHbI baHKa.

(MoanyHkT 27.6 pononHeH pelueHvem Oupektopata N 381 ot 21.12.2020r.)

(MopnyHKT 27.4 nmeHeH pewwennem Nupektopata N 270 ot 21.11.2022r.)

MpumeuaHnmne: B cnyyae pasHOUTEHUI MEMKLY apMAHCKUM U PYCCKUM BepcuAamMM HacTtoAalumx [NpaBun 3a
OCHOBY MPUHMMAETCA apMAHCKaA BepcuA.
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