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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cailt bank: www.vtb.am

YBAMAEMBbIiA KNUEHT,

HactoAawue “Ycnoeua u npasuna npegoctaeBneHuA ycayr m3nMyeckum anuam co ctopoHbl 3A0
“bank BTB (Apmenunsa)”” (panee - lNpaBuna) yctaHaBnvBaroT obLLME YCNOBUA BKNIOYEHHbIX B HAaCTOALLME
lNpaBuna ycnyr, npegocraBideMbix baHkoM KnveHTam-puanyeckum nuuam (panee - KnuenT), npasuna
Nnonb3oBaHWAMU KMK, nNpaBa UM obA3aHHOCTM HKnuenToB U  baHka, Mepbl OTBETCTBEHHOCTH,
NpesycCMOTPEHHbIe 3a HapylleHue B3auMHbIx 00A3aTeNbCTB M BapuaHTbl pa3peLleHnA Cropos,
BO3HMKLLMX Mexay bankom n KnneHtom.

Hactoawwme [lpaBuna ABNAKOTCA BHYTPEHHMM MpaBOBbIM [OKyMeHTOM baHka, opgHOBpEMEHHO
AasnAalowmMca nybnnyHbIM npepnoxeHnem (ocpeptoil) baHka Ha 3akntodeHue porosopa (panee -
[llorosop) mo uvactu npepoctasnAaemoil baHkom (B pamkax HactoAwmx [lpasun) v npegnovnTaemoit
Knuentom ycnyru (nanee - Ycnyra).

Ecnm  yctaHoBneHHble  HacToAwwmMmM  [lpaBunamm  NONOMKEHWA  OTAMYAOTCA  OT  YCOBMIA,
npesycmMoTpeHHbix  [loroBopom  KOHKpeTHoW ycnyrn/KpesuTHbIM — JOroBopoM, TO  MPUMEHAOTCA
MONOMEHMA JaHHOrO JOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMelowleecs B 3aaBneHuax/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALWMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii
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uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexpay Knunentom n bankom, ans panbHeiiliero nonb3oBaHua ycnyramu banka, nonyuyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwmre
NepcoHanbHbIX fAaHHbIX”’, C LEeNbl0 COBEpLIEHUA C MNepcoHalbHbIMM AaHHbiMM Knnenta
yKasaHHbIX B YBegomneHuu Heobxogumbix peiictBuii  (c6bop, cpukcuposaHue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MognucbiBas Cornacue, KnueHT paet paspewenne u ynonHomouusaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/unum npuHagnexaiiue ApYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca  ero
uHcpopmauuto.

Cornacne Ha 06paboTKy mepcoHanbHbIX JAaHHbIX CYMTaeTcs BbigaHHbiMm KnueHtom, u baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
yCTaHOB/IEHHbIX AOTOBOpPaMM, 3aKiloueHHbIMN mexay KnmeHtom n baHkom B TeyeHue peiicTBus
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowmum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO Heo6XOAMMO ANIA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

Hacrosliee cornaweHue cyuTaeTcA BbiAaHHbIM TaK¥Ke B Clny4YadaX MNepenMeHOBaHMA,
peopraHusauum WM ¥e 3amMeHbl WHbIMM OpraHamu/MCTOYHWKaAMM BbilLeyKa3aHHbIX OPraHoB,
ABNAIOWMUXCA UCTOYHUKAMU BbllleyKa3aHHbIX AaHHbIX, €eclu obbeM nonyyaemoii Ha OCHoBaHUM
JaHHOro cornalweHna uH(opmaLum ocTaeTcA HEN3MEHHOIA

(TnaBa <YBepomneHne> [oMoONHWTL HOBbIM ab3auom peweHvem [upektopata N 29 ot
16.02.2022r.)

B cnyvae npepbsBneHus HKnneHtom TpeboBaHmAa 06 oT3biBe cornacuAa Ha o6paboTky
nepcoHanbHbIX AaHHbIX, WIW BHECEHUA U3MEHEHUA B NEepCOoHanbHble AaHHblE UAU UX yAaNeHUs
(ecnn nepcoHanbHble [JaHHble HEMoJHble WAM HeToYHble, nu6o ycTapenu uAKM MNONYyYeHbl
He3aKOHHbIM NMyTemM WIM HeT HeobxogumocTn B ux obpabotke), baHk obA3yeTcs npekpaTuTb
peiictBua no ob6pab6oTke nepcoHanbHbIX AaHHbIX KnueHta , NM60 BHECTH B HUX U3MEHEHUA UK
yaanutb B TevyeHue pecATM pabounx pHeid, ecnn mexpy HKnneHtom wu baHkom Hert
HeBbINONHEeHHbIX 0653aTe/IbCTB U OTCYTCTBYIOT AEiCTBYIOLME JOrOBOPHbIe OTHOLIEHUS, a NHaYe
3aKkntoyeHHble KnneHTom n baHKoM AOroBopHble OTHOLIEHUA NogfexaT NpPeKpaLLeHNIo Co BCemMu
BbIT€KAlOLLMMMN U3 HUX HeraTuBHbIMU nocneacTBuamu. B cnyyae Tpe6oBaHus 06 oT3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbiXx gaHHbix Knunenra,
ux obpaborka baHKkom npekpaljaeTcs, oAHaKo OHU COXPaHAIOTCA B WH(OPMALMOHHOM apxuBe
baHka M MoryT ucnonb3oBaTbCs TONbKO B MNPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Cly4asX.
O13biB cornacus obpatHoli cunbl He MeerT.
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Cornacne Ha 06pa6oTKy nepcoHanbHbIX JaHHbIX BblAaeTcA Ha BeCb nepuop JAelcTBUA
[OrOBOPOB, a B YCTaHOB/NEHHbIX 3akoHogaTenbctBom PA cnyyasax, Ha nepuoj, yCTaHOBNEHHbIi
ANA 3TUX Cryyaes.

1. OBLUUE NONOKEHUA

1.1.TlpaBuna, Ttapudbl Ha npepocTaenAemble bankom ycnyru (Tapudobl), ycTaHaBauBatoTcA U
YTBEPKAAIOTCA COOTBETCTBYIOLLMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MEHeHbl MNOCAefHUM B
O[LHOCTOpPOHHEM nopAagke. B cnyvae BHeceHusa nameHenuit B [MpaBuna u Tapudpbl, baHk obasyetca no
Kpeoutam 3a 7 pabouux [pHeil, no Bknajam/cyetam 3a 15 paboumx [pHeil nmocpefcTBOM CpencTsa
KOMMYHMKaLuu, BbI6paHHOro No COOTBETCTBYIOLLLEMY [OroBopy mexay baHkom n KnueHtom, ysesomuntb
nocnepgHero o6 usmexneHun [lpasun n Tapudos Ha ycnyry, nNpepocTaBAAEMYIO MO 3aKNHOYEHHOMY C
baHkom porosopy.

1.2.baHk obasyetca obecneynTb KOH(PUAEHUMANbHOCTb CBEAEHWIA, CTaBLUMX €My W3BECTHbIMU B
cBA3N ¢ obcnysuBaHmem KnueHTa W cocTaBnAroWMX HAHKOBCKYHO TaiiHy, COrnacHO 3aKOHOAATENbCTBY
PA. BaHKoBCKOW TalHOW CUYMTAIOTCA CBEOEHWMA OTHOCUTENbHO cYeTOB KaueHTa, CTaBLUMX U3BECTHbIMM
banky B cBasu c obcnyxuBaHuem KnueHTa, cBELEHUA OTHOCUTENbHO OMEpaLyii, COBEPLUEHHbIX MO
nopyyeHunto KnueHta vmam B MONb3y HEro, a TaKMe COCTaBAAIOLLME KOMMEPYECKYHO TaiiHy CBefeHuWs
OTHOCUTENBHO [eATeNnbHOCTU, Moboil nporpamMmbl UM pa3paboTku, M300peTeHUA, NPOMbILLAEHHbIX
obpa3oB U npoune ntobble cBefeHWA OTHOCUTENbHO KnueHTa, KOTopble OH HamepeBancA COXpPaHUTb
BTaiiHe n baHk 3HaeT mnu mor 3Hatb 0 nopobHom HamepeHun KnueHnta. WMHdopmauua KacaTenbHO
KnueHTa, ero cYeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMKET MNPEeAOCTaBAATbCA TOMbKO
KnneHTy n ero 3aKoHHbIM MpeAcTaBUTENAM, a TakMe MNpoyYMm nvuam c cornacua Knwenta nunbo B
yCTaHOBNEHHOM 3aKoHopatenbctBoM PA nopapke. KoHdupeHumanbHOCTb OTHOCUTENIBHO CYETOB M
COBEpLUEHHbIX MOCPEACTBOM HMX CHENOK rapaHTMpyeTcA 3akoHopatenbctBom PA. B cBAsu c
obcnyxmBaHvem HKnuenta, baHk BnpaBe coobuiaTb nogobHble cBefieHUA onepaTopam MNnaTemHo-
pacyeTHbIX CUCTEM, YYaCTHMKaM KapTOYHOrO OKOHYaTeNbHO pacyeTa U MNPOYUM  YCTaHOBIEHHbIM
3aKoHopaTenbcTBoM PA KOMNETEHTHbIM OpraHam.

1.3.baHKk He oTBeTCTBEHEH 3a YObITKM, NOTEpU WM CAyvau MPOCPOYKMU, BO3HUKLLME BCAEACTBUE
OENCTBUI rocyfapCTBEHHbIX OpraHoB nMOO HENpPeojonuMMoli Cuibl, B TOM YUC/E HEUCNPaBHOCTM
obopyaoBaHuA UK HEMPeRYCMOTPEHHbIX Nepeboes B 3NeKTPOCHAOKEHNN.

1.4.baHk npu obcnyxusaHun KnueHtosB pykosoacTeyetcAa TpeboBaHMAMM 3akoHopatenbcTea PA u
BHYTPEHHUX MpaBoOBbIX akToB baHKa. baHK npepoctaBnAeT ycnyru B COOTBETCTBUU C TpeboBaHUAMM
3aKoHopatenbctBa PA, yctaHoBneHHbIx baHKOM BHYyTpeHHMX NpaBoBbIx akTo., [pasun u Tapndos.

1.5.KnueHT B ntoboe BpemA MoeT 03HaKoMUTbCA B cpunuanax baHka ¢ HactoAwmmu lNpaBunamu,
Tapudpamn n npoueit nybnuyHoli MHdOpMauMen, pasMmelleHHbIMU Takke Ha oduuManbHOM caiTe
baHka.

1.6.C uenbto coBeplueHua cpenok KnueHT momer obpatutbca B cunman baHka, npepctaBuB
HeobxoMMble [LOKYMEHTbI/CBEeHNA, YCTaHOBMEHHblE BHYTPEHHWMMW MpaBOBbIMM aKTamu baHka pans
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTBytowei Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHta nocpepctBOM  TPeTbMX  NAL,  MOMKET  OCYLLECTBAATbCA HA OCHOBaHWM  Hajsfexalle
YOOCTOBEPEHHON [OOBEPEHHOCTU NMOO WMHOrO NPEeAyCMOTPEHHOrO 3aKOHOAATEeNbCTBOM [AOKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHuWiA, NpesycMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
aKTamm pnAa upeHtudmkauum peanbHoro beHedmumapa/Knuenta n npepctasutens. K ucnonHenuto
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BaHKom He nMpuHMMatoTCA AO0BEPEHHOCTU, BblAaHHble KnveHTom B npocToil nucbmeHHoN chopme (6e3
HaANeMKaLLEero yocToBepeHua).

1.7. KnuenT o006A3yeTca, B cnyyae W3MEHEHMA 3apaHee NPeAcTaBieHHbIX C ero CTOpoHbl baHky
AAHHbIX YAOCTOBEPAIOLLErO IMYHOCTb LOKYMEHTa, afjpeca, B TOM YMCME MEKTPOHHOMO ajpeca, Homepa
TenechoHa W NPOYMX [aHHbIX, HesamejauTenbHO yeBefomutb 06 3Tom baHK, npepacrasus
COOTBETCTBYHOLLME CBEAEHUA/QOKYMEHTbI. 3a HebnaronpuATHble NOCNeACTBUA, BO3HMKLLME BCAEACTBUE
HeUCcrnonHeHuA HacToALlero obasatenbcTea, baHk OTBETCTBEHHOCTW He HecerT.

1.8.baHk He meHee pa3a B rog npoBoguT obHOBMEHWE cobpaHHbIX AaHHbIx KnueHTa (obHOBREHWe
CBEAEHWNIA, MONYYEHHDbIX B pe3ynbTate naeHTudunkauum KnmeHta n camoctoATeNbHOW NPOBEPKK), YTODbI
YOOCTOBEPUTBLCA B aKTyallbHOCTU U COOTHOCUMOCTU UMEIOLLIUXCA CBEAEHWIA.

1.9. baHk BnpaBe oTKasaTb KnveHTy B npepocTaBaeHuM Ycnyru, B TOM YWCAE B OTKPbITUU
Cueta/BKnapa, npefocTaBAeEHNN KpepuTa, eciu:

1 KnueHT He npepcTtaBun B baHK AOKYMEHTOB, MpefyCMOTPEHHbIX 3akoHogatenbcTBoM PA u
BHYTPEHHUMM NPaBOBbIMM akTamn BaHka AnA npepocTaBneHUA JaHHOW Ycnyru, B TOM 4ucne
npepnoctaBneHHble baHKy MAeHTMUKALMOHHbIE [aHHble HefoCTaTOYHbl AnA UAEHTUMKaLUK
KnueHTa B pamKkax, YCTaHOBMEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HanoroobnoMeHNN NHOCTPaHHbIX CYeTOB”) HOpM U TpeboBaHMiA;

1 KnueHTom npepacTtaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

{1 BaHKoM He MpefycMOTPEHO CYETOB/BKNAAOB B yKa3aHHON KiMeHTOM BaitoTe MAM Ha yKasaHHbIX
MM YCNOBUAX;

1 KnueHT He BHOCMT nnaTeseil, ycTaHOBAeHHbIX Tapuchamu 3a npepocTaBneHue Ycayru (ecnm
TaKoBble MPefyCMOTPEHbI);

1 oTHocuTenbHo HKnueHTa WMEROTCA CBENEHWA O €ro BOBMEYEHHOCTM B OTMbIBaHUE [EHer,
TEPPOPUCTUYECKYIO [EATENbHOCTb, (PUHAHCMpOBaHWE Teppopu3ma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHMEM fAeHer U puHaHCMpoBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHKa;

1 y bBanka wumetotcA 060OCHOBaHHblE COMHEHUA OTHOCUTENBHO BOBAEYEHHOCTU WKnveHTa B
HE3aKOHHYIO/MOLLEHHNYECKYO  BEeATEeNbHOCTb, U HKnueHT He npepcTaBuMn  [OCTaTOYHbIX
AOKa3aTenbCTB/AOKYMEHTOB 1A UCKAKOUEHNA NOJAOOHbBIX COMHEHMWIA;

{ B MHbIX yCTaHOBMEHHbIX 3aKoHOgaTeNnbCTBOM PA cnyyasx.

1.10.baHk obsa3aH, B cnyyae oTkasa B MpefocTaBAeHUM Ycnyru, B TedeHue Makcumym 2 pabouymx
AHell nocne BbIHECEHMA NOAOOHOrO peLleHuA, NMUCbMEHHO (BymamHbIM MO0 3NEKTPOHHBbIM CNOcobom)
yBeaoMnTb 06 3ToM KnueHTa ¢ noppobHbIM yKasaHWEM MPUYMH OTKasa, a TakiKe no TpeboBaHWIO
KnveHTa BEpHYTb OpUrMHasbl [LOKYMEHTOB (B Ciyyae ux npefctaBneHus B baHk B GymasmHom Buge),
nosyyeHHbIX KNMeHTOM OT TPETbUX UL, ANA NpeacTaBieHna B baHk ¢ uenbto nonyyeHua Ycnyru.

1.11. KnueHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3akoHopatenbcTBy PA  caenok,
coBepLUueHHbIx no ero Cuety, B TOM 4uCNe KPEAWTHOMY, a TaKkMe 3a NpPaBUIbHOCTb [LOKYMEHTOB,
NOCNYMMBLLUUX OCHOBAHUEM [1A COBEPLUEHWUA CAENKN U BHECEHHbIX B HUX U3MEHEHWIA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTax/BKnajax W MnocTynaroLiue
AeHeXHble cpefcTBa B t0boli BatOTe, B TOM YMC/IE KPEAUTHbIE CPELCTBa, 1A Neraimsalunn goxom0B,
MONYYEHHbIX  MPECTynHbIM  MNyTeM, OTMbIBaHUA  JEeHer, TEPPOPUCTUYECKON  AeATenbHOCTH,
hrHaHCcMpoBaHUA TeppopU3Ma.

KnuneHT ypocToBepsaeT, 4To BCce PMHAHCOBbIE CPEACTBA, KOTOpble ByAyT nepeyncieHbl Ha cyeTa
Knuenta B BaHKke, nonyyeHbl 3aKOHHbIM MyTEM U HUKaKUM 0bpa3oM He CBA3aHbl C (PUHAHCUPOBAHUEM
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Teppopu3ma, Npojameil HapKOTUYECKUX CPeAcTB, u3beraHuwem onnaTbl HaOrOB U WHON MPECTYMHOW
OEATENBHOCTbIO.

(MyHKT 1.12 pononHuTb HOBbIM ab3auom pewernem Oupektopata N 29 o1 16.02.2022r.)

1.13.Bo ucnonHenne Tpebosanuii 3akoHa CLUA “O HanoroobnomeHWn MHOCTPAaHHbIX CHETOB”
(manee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MOPAQKE 3aKpbiTb CHYET KnueHTa, ecnm B JaHHbIX
nocnegHero bankom obHapyeHbl npusHaku Hanoronnatensiymka CLUA (a umeHHo: rpamparcTeo CLUA,
pe3ngeHtctBo CLUA, paspelwenne Ha noctosHHoe npebbiBaHue B CLUA, mecta poxpenua B CLUA,
mecToMuTenbctBa u/unm nouytosblii agpec CLUA, KOHTakTHblii TenedOHHbIA HOMep Ha TeppuTOpUU
CWA, wnanuyve poBEpeHHOCTW, UM MpaBa MOAMNWUCH, BbIAAHHOMO ANLY, UMEIOLLLMI agpec perncrpauum
B CLUA, n Hanuuune nepmoamnyecknx nnatemHblx NOPyYEHUI, BbIJAHHBIX HAa OcyLLecTBneHue bonee yem
ogHoro nepesoga Ha umetowmiica B CLUA cyet) n KnuenT oTkasbiBaeTcAa npepocTaButb baHky
nonHOMOYME Ha nepefadvy cBegeHuidi o Hem Hanorosoid cnyx6e CLUA/nuuy, ocyliectBastoLLemy
dyHKumn Hanorosoro arenta CLUA, cornacHo TpeboBaHunam FATCA.

1.14.bank Bnpase, B Clyvyae BO3HWMKHOBEHUA B npouecce obcnysmnanna KnneHta o60CHOBaHHbIX
COMHEHMI B npouecce 06paboTkM poKyMeHTOB KnveHTa wnu  coBeplleHMA UM onepauuii, B
yCTaHOBNEHHOM 3aKoHopaaTenbcTBoM PA nopagke NpMoCcTaHOBUTL COBEpPLLIEHWE OnepaLun.

1.15.bank BnpaBse, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AULLAM BCE MMEIOLLMECA Y HEro B
oTHoLueHnn KnneHTa npaBa, €CM [OrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble aHKM 1 Yacbl baHka yctaHaBnmBatotca n nybnmkyrotca bankom.

1.17.Mo wnactoawwmm [lpaBunam M B cuay AOroBopa Ha NpefocTaBfeHUe COOTBETCTBYHOLLLEN
Ycnyrn, baHK BbICTynaeT B KayecTBe Hanoroporo areHta WKnueHta B nopagke W pasmepax,
yCTaHOBMEHHbIX 3akoHogatenbCcTBOM PA, mo nWMHWM Hanoroebix M nNpoymx obA3aTenbHbIX Bbinnar,
nofnexallmii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnueHTom B cuny gorosopa.

1.18.B cmbicne npepoctaenenna Ycnyr “BaHKoBCKMMM OHAMW” CYMTAOTCA KaneHfapHble AHW,
Korga peicTeytolume Ha Tepputopun PA 6aHKM OTKpbITbl AAA coBeplueHWA GaHKOBCKMX onepauuit.
Cpenkmn cosepluarotca no EpesaHckomy BpemeHu.

2. KOMMYHUKALMNA MEX]Y BAHKOM U KJIMEHTOM

2.1. KommyHuKkauua mexpay baHkom n KnuenTom (B TOM uucne npepoctaeneHve MHGOpMaLum
06A3aTeNbHOro MpeAcTaBneHna U BbIMUCOK) OCYLLECTBAAETCA cnocoboMm, BblbpaHHbIM KnneHTom Mo
A0roBOpY Ha NnpefocTaBAeHne COOTBETCTBYHOLLLEN YCnyru, 3akntodeHHomMy mexay bankom n Knuentom.

2.2. KommyHuKauuma ¢ KnneHTom no yacTu KpeauToB (B TOM YuUCAe NpejocTasaeHne MHgopmaLmm
06A3aTeNbHOr0 NMPEACTaBAeHNA U BbIMUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOBOM — MOCPeCTBOM
3NEeKTPOHHOI CBA3KN. baHK KaK MUHUMYM C NPeLyCMOTPEHHON 3aKOHOM NEePUOANYHOCTbLIO OTMPaBAAEeT Ha
INEKTPOHHbIM afpec KnueHTa, yKasaHHbIA MocnefHUM B [OroBOpe, EMEMECAYHYIO BbIMUCKY,
OTpakaloLLLyto OrepaLun, COBEPLUEHHble MO CYETYy B TeyeHWe OT4yeTHoro nepuoga. B cnyuae
npefocTaBNeHnA BO3MOMHOCTU OTKPbITUA KPEAUTHOW NMHUK MO KapTe, HE3aBUCUMMO OT obCToATeNbCTBa
nebeTnpoBaHMA NN KPeLMTOBaHMA KapTOYHOro cyeTa, baHk npegoctaBnaeT KnneHTy efnHyto BbIMUCKY.

B cnyyvae kpegutoB KnneHT Ha OCHOBaHMM CBOEro MUCbMEHHOrO, B TOM YMUCAe MPeACcTaBIEeHHOro
3NEKTPOHHbIM CMOCOBOM  3aABNEHMA, MOMET OTKasaTbCA OT MpaBa MNoONyYeHUs MHOpMaLLMm
06A3aTeNbHOro MpeAcTaBlNeHUA U BbIMUCOK MOCPEACTBOM 3NEKTPOHHON CBA3M, C ycnosuem Bblbopa
ojHoro u3 cnocobos, npefnaraemMblx B COOTBETCTBYIOLLLEM [Orosope. KnveHT Bnpase Ha OCHOBaHWU
CBOEro NMUCbMEHHOro 3aABfeHUA M3MEHWTb crnocob KoppecnoHAeHuun He bonee 1-ro pasa B rog, u
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AaHHOe W3MeHEeHWe MPUMEHAETCA MO OTHOLLEHWIO K OcCyLLecTBaAeMoil KoppecnoHgeHuumn cnycta 30
AHeil nocne nonyvyeHua baHKOM nucbmeHHoro 3assnenuA. KnuveHT Bnpase nonyvaTb WHopMaLMio
nMYHoO Ha Tepputopun baHka, 4TO He ucknovaeT obasaHHocTM baHka Ha npepoctaBneHue Toi ke
nHdopmaLm KnueHty nocpeacTsom BbibpaHHOro um crnocoba.

(Bropoit ab3av, nognyHkTa 2.2 nameHex pewieHvem dupextoparta N 381 ot 21.12.2020r.)

2.3. KommyHukauma c Knumentom no uactm Cuetoe/BknNafos (npepocTaBneHune WHdOpMaLLmm
06A3aTeNbHOro MpeAcTaBneHna U BbIMUCOK) OCYLLEECTBAAETCA NMUCbMEHHbIM CNOCObOM - NMOCpPefCcTBOM
3NEKTPOHHOW CBA3N. baHK Kak MWHMUMYM C NPeayCMOTPEHHOW 3aKOHOM  NEPUOAUYHOCTLIO
npepoctaBseT KAWeHTy ememMeCcAYHY0 BbIMWUCKY Ha 3NEKTPOHHbIW afpec, yKasaHHbI CO CTOPOHbI
nocnegHero B [OroBope, rhe oTpamaerca onepauuu, COBEPLUEHHbIE MO CYETy B OTYETHOM MEpUOLE.
baHk He obAsaH npepocTaBAATb KAMEHTY BbIMMCKM NO CYeTy, €CAM B TEYEHWE OTYETHOro nepuopa
AaHHbIV cyeT baHKoM He Obin He febeTnpoBaH, He KpeauTOoBaH.

Mo wacTM cyeToB/BKNafoB HKnneHT Ha OCHOBaHMM CBOEro MUCbMEHHOrO, B TOM 4uCne
NpeacTaBAEHHOro 3NEKTPOHHbIM CNOCOOOM 3aABNEHWA, MOMET OTKasaTbCA OT MpaBa MoOAyYeHUs
yCTaHOBNEHHON MHpopMaLMM NOCPEACTBOM 3NEKTPOHHOWN CBA3M, C YCNIOBMEM MOAYyYEHUA MHAOPMAaLLMM
06A3aTeNbHOro MpeAcTaBNeHUA U BbIMUCOK OAHUM M3 CrMocoboB, NpepnaraeMblx COOTBETCTBYHOLLUM
A0roBopoM. KnneHT MmeeT npaBO Ha OCHOBaHUW CBOEro MUCbMEHHOrO 3aABNEHUA W3MEHWTb Crocob
KoppecnoHgeHuun He bonee 1-ro pasa B rof, U JaHHOE M3MEHEHWE MPUMEHAETCA MO OTHOLUEHWUIO K
ocywectenaemoii  koppecnongeruun cnycta 30 pgHeil nocne nonyvyeHuAs baHKOM MNUCbMEHHOrO
3aaBneHnAa. KnveHT vmeeT npaBo NOAy4UTb WMHAOPMaLUIO NWYHO Ha Tepputopun baHka, 4TO He
UckntovaeT obasaHHoCTb baHka no npegoctaeneHnto KnueHTty Toil xe nHopmaLmMmn no BbiIGpaHHOMY UM
cnocoby.

(MopnyHKT 2.3 n3meHeH pelueHvem Jupektopata N 381 ot 21.12.2020r.)

2.4. KommyHukauua mexgy Knnentom u baHkom moxeT ocywiectBnatbea Takie “lNocpepncTsom
oHfakH nnatcpopmbl”. Ecam no cooteetcTBytOLLLEMY JOroBOpY BblbpaH cnocob “lMocpepcTBoM OHnaiiH
nnatcpopmbl”, To KnneHT ponxeH 3apeructpupoBatbca Ha caiite baHka B cucteme JlnyHoro kabuHerta,
nocne 4ero bymeT npefocTaBneHa BO3MOMHOCTb HEOrpaHUdYeHHoro exoga B JIyHblii Kabunet. [Nocne
pernctpauuu B JlnuHom kabuHete KnueHT nonyunt SMS noareepmaeHve, Y4TO OH 3aperncTpupoBaH, u B
AalbHElLIeM ero BbIMUCKU B €XeMecAvYHoM paspese OyayT focTynHbl B JInyHoM KabuHeTe Ha caiite
banka. B JInuHom kaburete KnneHty 6yayT [OCTYNHbI eXeMeCAYHble BbINUCKU TOMBKO TeX MPOAYKTOB,
no kotopbiM KnneHT Bbibpan crnocob “llocpencTsom oHnaiiH nnatgopmbl”. Bbinuckn BypyT [OCTYNHbI
Knuenty B dpopmate PDF He Tonbko ana npocmoTpa, HO Tak#e KAMEeHT CMOMET UX 3arpy3nTb/COXpaHnUTb
¥ OTNPaBUTb Ha CBOW 3NEKTPOHHbIN agpec.

(MomnyHKT 2.4 namenex pewennem Nupektopara N 381 ot 21.12.2020r.)

2.5.Tpn pasHornacuax no 4YacTu OTpaKeHHbIX B BbIMUCKE cAENOK, KaneHT BnpasBe obpatutbea B
bank. baHk B CpokM u nopaake, NPeAyCMOTPEHHble 3akoHopaTtenbcTBoM PA 1 BHYyTpeHHVUMM
NpaBOBbIMU aKTamu, MPOBOAUT U3YyYeHUE U NpeAcTaBnAeT CBOK MO3ULLUIO.

2.6.Tlo yacTn coBepLUeHHbIX MOCPEACTBOM MAATEHHO-PACUYETHBIX CUCTEM He3aBEPEHHbIX CHENOK,
KnneHT muHumym B TedeHue 15 (NATHapLaTi) KaneHAapHbIX [Hed C MOMEHTa MonyvyeHUA BbINUCKK (B
cnyyae npepcTaBneHna LOKYMEHTOB, NMOATBEPHAAIOLLMX HEBO3MOMHOCTb NpeabABeHna TpeboBaHus - B
TeyeHne D55 (NATMAECATM NATM) [AHEN C MOMEHTA MOJMYYEHWA BbIMUCKW) WMEET BO3MOMHOCTb
npeacTaBuTb 3aABneHne-TpeboBaHMe O HECOOTBETCTBUAX, MO yCTaHOBNEHHOW baHkom dopme. B cnyyae
HenpeacTaBNeHVA B YKasaHHbIi CPOK MUCbMEHHOTO 3aaBneHuUA-TpeboBaHuA, baHKk BnpaBe oTKasaTb B
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I'IOJ],aHHOﬁ I'IpOCb6e, Ha OCHOBaHWU nNpaBuil MNNaT€XHO-PaCHETHbIX CUCTEM U B COOTBETCTBUU C
COOTBETCTBYHOLLNUMU HOPMATUBHbIMW aKTamMn |_|,5 HaCTOFILLI,l/IVI NYHKT HUKOUM o6pa30M HE OorpaHn4mnBaeT
npaBa KnneHTa Ha obxanoBaHue UM npaBuUIbHOCTU BbIMUCKH.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbl

3.1.YcTtaHoBneHHble HacToAlwMMM [lpaBunamn YCMoBUA MPUMEHAIOTCA B OTHOLLUEHUW BCEX
6aHKOBCKMNX/KapTOUYHbIX/Aeno3nTHbIx cyetoB (panee - Cyet) KnueHta-cdmsmueckoro nuua, €cim MHOro
HanpAMYHO He MpefycMOTPEHO YCAOBUAMM KOHKPETHOI Ycnyru.

3.2. Obcnymusanne KnneHta baHkom ocyluecTBnAeTca Ha OCHOBaHWMU [LOrOBOPOB, MOAMUCAHHbIX
B MOpAQKe, NpefycMOTPEHHOM 3akoHofaTenbcTBoM PA, BHyTpeHHUMM npaBoBbiMM akTamu baHkKa,
HactoAawmmu [Npasunamm, Tapudpamu. [lorosopbl obcnymmBaHua 6aHKOBCKOro/KapTOYHOrO cyeTa, 3a
UCKNMIOYEHNEM [LOrOBOPOB OaHKOBCKOrO BKMafa, 3aKMKOYarOTCA B KOMMYECTBE OfHOr0 OpWrnHana,
KoTopblil ocTaeTcA B baHke, a KnveHTy BbloaeTca Kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpeboBaHuto KnueHta, BaHk b6ecrnnaTHO BblgaeT Konuio porosopa ¢ nometkoii: “C UCTUHHBbIM BepHO™.
[orosopbl 6aHKOBCKOro BKNafa 3akNo4atoTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepyloliMe OOKYMEHTbI [ANA OTKPbITUA cyeTa/BHeceHWA BKnaga:
YOOCTOBEPAIOLLMIA  NNYHOCTb  [OKYMEHT, HOMEpPHON 3HaK ObLLECTBEHHbIX  Yycnyr/coumanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLEeCTBEHHbIX YCNyr/couManbHOW KapTbl, B Cilyvae
npepctaeuTens KnaveHta - TakKe Hapnemalimm obpa3om y[OCTOBEPeHHas AO0BEPEHHOCTb WK MHOM
COOTBETCTBYHOLLMI AOKYMEHT. 3akoHopatenbcTBom PA vnu BHYTpeHHMMM MpaBoOBbIMM akTamu baHka
MOryT 6bITb NPefyCMOTPEHbI UHble HEOOXOAUMbIE AOKYMEHTbI.

Mpn ocyLiecTBAEHUM NEPBUYHON CHENKM NO  AOBEPEHHOCTM OTHocuTenbHo OTKpbITMA
cyeTa/BHEAPEHNA BKNada, HanuuuMe AAHHbIX O [OKyMEHTe YAOCTOBEPAIOLLEM NUYHOCTb U HOMeEpe
06LLEeCTBEHHbIX Yycnyr/ coumanbHOW KapTbl, CNpaBoK 06 OTCYTCTBUM [OKYMEHTA, YAOCTOBEPAOLLEM
NIMYHOCTb, HOMepa ObLLECTBEHHbIX YCAyr/ COLManbHOW KapTbl JOCTAaTOMHO, 3a MCKIOYeHUeM, ecnu
HEobX0MMO MPOU3BECTU U3MEHEHUA B AaHHbIX KNUEHTa.

(MyHKT 3.3 AononHMTb HoBbIM ab3alom peweHvem Jupektopara N 29 ot 16.02.2022r.)

3.4. OTkpbiBaTtb camocToATenbHbli Cuer B baHke/ BHOCUTb BKnagd, obcnyuBaTbCcA U
pacnopsmaTbCA CBOMMM [OXOAAMM MOFYT [OCTUTLIME YeTbIpHaAuaTh NeT AeecnocobHble rpampaHe,
ABNAIOLLMECA KaK pe3npeHTamu, Tak U HepesuaeHTamu PA, ecnu BHYTpeHHUM npaBoBbiM akTom baHka
MO YacTU KOHKPETHOIN YCNyrn MHOrO He NpeaycMOTPEHO.

3.5. bank, B cnyvae, ecnn HKnueHT COOTBETCTBYET YCTaHOBMEHHbIM/YTBEPMAEHHbIM bBaHkom
ycnoBuAM U HactoAwuM [1paBunam, no enaHuo NocnefHero u Aaa Hero oTKpbIBaeT U 06CyKUBaET:

3.5.1. 6aHKoBcKMi1 cyeT;
3.5.2. cpouHbIii BKNag,
3.5.3. KapTOoYHbIiA cYeT.

3.6. B oTHoweHun peHexHbIx cpencts Ha cuyetax KnueHta baHk umeer npaBo 3anora (3a
UCKMIOYEHUEM CnyYaeB, MPELYCMOTPEHHbIX 3aKOHOM), B KadyecTBe obecneyeHua Hapgfemallero
ncnonHeHusa Bcex obasatenbcts Knventa.

Pac4yemHo-kaccosoe obcnyxusarue

3.7. CyeT OTKpblBaeTcA ANiA ABAAKOLLMXCA Pe3MAEHTaMW U Hepe3upeHTamu PU3NYEcKUx nuu,
ncxopAa U3 Ux npepnouTeHnid, cornacHo Tapudpam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CpPOKM,
yCTaHOB/IEHHble COOTBETCTBYIOLLUM [OrOBOPOM.
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3.8.  KnueHT, nopnucbiBaa COOTBETCTBYIOLLWIA AoroBop, nopyyaer baHky u paet npaso B
6e3akLenTHOM MOpAfKe CMUCbiBaTb [EHEeMHble CpefcTBa C AeiicTylolimx B baHke cBoux cyeToB B
CNepyoLLLnX cyYanx:

3.8.1. B cnyyae ownBOYHOro 3a4yMCreHUA CPEACTB Ha CYET (B TOM 4ucie Mo MNPUYMHE

MpOrpaMmHoI oLLIMOKK), a TakKe NpU BO3HUKHOBEHUW Nepepacxopa, AeOUTOPCKOIN 3af0MKEHHOCTH;

3.8.2. c uenbto M B Cnyyae ynnatbl BCEX BWAOB YCTAHOBMIEHHbIM 3akoHopatenbcTBoM PA
HaNoroB 1 NpoyYmx obAa3aTenbHbIX NnaTemei;

3.8.3. B cnyyae nonyveHMA 3aABKM Ha CMMCaHWE AEHEMHbIX CPEACTB Ha OCHOBaHUW pelleHus
CyAa, B TOM YUCAE UCTIONHUTENbHBIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHoweHun baHka 06A3aTenbeTs;

3.8.5. B cnyyae B3bICKaHWA Nnatexeil, NpegycMoTpeHHbIx Tapudamm baHka;

3.8.6. B npouux ycnoBuAX, NPeAyCMOTPEHHbIX HOPMAaTUBHO-NPaBOBbLIMU aKTamu.

3.9. KnueHT 0ba3aH BEpHYTb OLUMOOYHO, MO NPUYMHE NPOrPaMMHOI OLLUMOKKU MAU MHOW NPUYUHE,
3auncneHHble baHKOM Ha ero cyeT U MCMONb30BaHHblE AeHEXHbIE CPEACTBA, a Takme KaneHT cumtaetca
YBEAOMIEHHbIM, 4TO B Cfly4ae MCMOMb30BaHUA OLUIMOOYHOMO 3a4YUCAEHHbIX W HE MpUHAANEKALLUX emy
OEHEKHbIX CPEACTB, B OTHOLUEHUM UCMONMb30BaHHbIX [AEHEXHbIX CpefacTs  byper  paccyvTaHa
npepycMoTpeHHasa Tapudamn NpoLeHTHasA cTaBka (Npy Hanmuum).

3.10. [lpaBa KnueHTa Ha pacnopAmeHWEe CYETOM W WMEILMUMUCA Ha HeM [EeHEXHbIMU
CPeAcTBaMM MOTYT OrFpaHUYMBaTbLCA MO pPELUeHUIO CyAa, Ha OCHOBAHUW 3afABKW, NpEACTaBlEHHON
opraHamu, obecrneynBaroLLMMK NPUHYAUTENBHOE UCNONHEeHUe CyAebHbIX aKTOB U HaloroBbIM OPraHOM.
B3bickaHne peHexHbix cpefcts co Cueta 6e3 pacnopasenua KnueHTa MoMeT OCYLLECTBAATbCA MO
PELUEHNIO  CyJa, Ha OCHOBaHUM  3afABKW, MpeACTaBfleHHOW opraHamy, obecneynBaroLLMK
NPUHYAMTENBHOE WCNONHEHUE CyAeOHbIX aKTOB, WM HaNOroBbIM OpPraHom, corflacHo [paMpaHckomy
Kopekcy PA, a Take B cnyyasx U nopAgKe, NPeLyCMOTPEHHbIX COOTBETCTBYHOLLMM LOrOBOPOM.
(MopnyHkT 3.10 nsmereH pewwenunem Jupektopara N 118 ot 26.04.2021r.)

3.11.KnueHT oTHocUTenbHO (hakTa B3bICKaHWA AeHemHbIXx cpeacTB ¢ ero Cyeta yBepgomnAetca
MoCpPencTBOM BbINUCKKM ¢ paHHoro Cueta, B COOTBETCTBMM BbIOpaHHbIM MM CMOCOOOM U MOPAAKOM
KOMMYHMKaLuu (nofyyeHue BbIMUCKK).

3.12. KnneHT camMoCTOATENbHO pacropsmaerca umerowmumnca Ha ero CuyeTe paeHemHbIMM
cpeactBamu. baHk He umeeT npaBa orpaHVWyMBaThb MpaBa KiveHTa Ha pacnopsAMeHue UMEIOLLVMUCA Ha
ero Cuete AeHEMHbIMM CpeAcTBamMu, MOMUMO CNy4aeB, MPELYCMOTPEHHbIX 3akoHoMm, [lpaBunamu u
COOTBETCTBYHOLLMMU JOrOBOPamM.

3.13. NucbmenHble cpenkn no CueTy ocyuiectBaatotca KnueHTom nubo OT ero uMeHu, Ha
OCHOBaHUM Haffexaluym obpasom 3anonHeHHbIX [InatexHbix nopyyeHuid. [MocTynneHWA HaaMuHbIX
OeHexHblX cpeactB Ha CyeT w/maM  cnncaHMA € HErO  OCYLLECTBMAKOTCA Ha  OCHOBaHMWe
NPUXOAHbIX/PacXofHblX KaccoBblX KBWUTaHUMil.  [locTaBneHHas Ha KBuTaHUMAX nognucb KnueHTa
ABMIAETCA YAOCTOBEPEHVEM COBEPLLEHHON MO CHETy onepaLyuu.

3.14. baHk npuHumaeT K wucnonHeHuto [NnaTexHoe nopyyeHue KnveHTa TOAbKO NPW HaaUyUM
AoctatoyHblXx cpeacts Ha Cuete. CpepcTBa cnucbiBalOTCA B COOTBETCTBMM C  KaneHAapHoM
oyepefHOCTbIO NpeacTaBneHnA B BaHk [MnatemHbix nmopyyeHUil U Opyrux LOKYMEHTOB O CMMCaHWW, a
npu HeaocTaTKe - B NOPAJKE, YCTaHOBAEHHOM [ paMaaHcKkum Kogekcom PA.

3.15. B cnyyae, korpa umetowmeca Ha Cuete KnuenTa cpefcTBa HeloCTaTOYHbI A8 UCMOMHEHMA
lMnaTexHOro NOpyYyeHusa M B3UMaHWA YCTAaHOB/EHHOW 3a UCMOHEHMe NaaTbl UAWU 3a COBEPLUEHUE CAENKM
no KoHBepTauuu BantoTbl, [natexHoe nopyyeHue BosBpaliaetca KnueHTy 6e3 ucnonHeHus, npu stom

8



=VTB

BaHk B nOAOOGHbIX CAy4Yasax He HeceT OTBETCTBEHHOCTM 3a TOHECEHHble YObITKN BCNEACTBUE
HEUCMONHEHNA pacnopsaMeHna KnueHTa.

3.16. KnueHT BnNpaBe OTMEHWUTb npepacTaBneHHoe um [lnatexHoe nopyyeHue, MNONHOCTBIO
BO3MECTWB MOHECEHHbIE B CBA3W C 3TUM YObITKN KnueHTa.

3.17. Kacatowumeca [nateHOro nopydYeHMA MOMOMEHWUA, HE BKAIOYEHHble B YCNoBuA,
perynupytotca [pampaHckum kopekcom PA, 3akoHom PA “O nepeBope cpeActs Mo nnaTemHbIM
nopyyeHuam” un yteepmpaeHHbIM LleHTpanbHbim 6ankom PA “llopapkom O makcumanbHbIX CpoKax
COBEpPLUEHNA [OEHEMHbIX MEepeBOfOB Ha Tepputopun Pecnybnuku ApmeHua”, a Takme [pyrumu
BHYTPEHHUMW NPaBOBbIMM akTamn baHKa.

3.18. B OTHOWEHWN ememHEeBHOro ocTaTka MO cYeTy DaHK MOMET HauucnATb NPOLEHT B
pasmepe, ycTaHoOBfieHHOM felicTBytowmmn B baHke Tapudpamm n [OroBOopoM, Mpu 3TOM, eMefHEBHbIM
OCTaTKOM cuuTaeTcA (paKTUYeCKUii OCTaTOK Ha CcYeTe Ha KOHel, orepauuoHHOro gHA. lpoueHTbl Ha
umeroneca Ha Cyete CyMMbl HaYUCNAKOTCA 3a KaleHOaPHblii Nepuod, Co BHA MOCTYMN/IEHUA CyMMbl B
BaHk po pHA, npepluecTBytollero ee Bo3Bpata KnveHTy unm cnucanua co cyeta Knuenta no gpyrum
OCHOBaHMWAM.

3.19. baHKk oKpyrnAaeT BbiNnaYnBaEMble HaMYHbIMU SEHEKHbIE CPEACTBA CeayoLLUM obpasom:

- CymMmbl B pa3mepe 6onblue unn pasHom S (NATK) ppamam PA okpyrnatotca o pecarw;

- CyMMbl B pa3mepe MeHblue 5 (natun) apamos PA okpyrnatotca fo HynA.

3.20. B cnyvae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CyMMbl OKPYIAAKOTCA A0 CaMOW MenKoi
Kyntopbl, a ocTalbHasa CyMMbl BblgaeTca B fpamax PA no cpegHemy Kypcy obmeHa, cpopmmpoBaHHOMY
Ha JaHHblA MOMEHT B OTHOLUEHMW JAHHOW MHBaMKOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha

odpuumanbHom caiite LB PA.

3.21. baHk B3umaeT pacyeTHo-kaccoByto nnaty co Cyeta OfHOBPEMEHHO C MpefoCTaBneHneM
ycnyru no Tapudham, AeiicTBYHOLLMM 3a aHHYHO OMNepaLmio Ha MOMEHT €€ OKa3aHUA.

3.22. NpepycmoTpeHHas 3a rogoBoe obcnyxusaHne Cyeta nnata 3a nepsblii rof obcnyxuBaHuA
B3uMaeTcA BaHkom B yctaHoBneHHOM Tapudamm pasmepe B MOMeHT OTKpbITMA CueTa/3akntoyeHus
porosopa. [1nata 3a KamAblil nocnegyowuii rog, B3umaetca co Cyeta B NocnefHuin kaneHgapHblid feHb
NepBOro MecAua AaHHOrO roga.

3.23. MNpepycmoTpeHHas 3a rogosoe obcnyxuaHve KapTbl nnata 3a nepsblii rog, obcnyxuBaHua
B3umaeTcA baHkom B ycTaHOBNeHHOM Tapudbamn pasmepe NOAHOCTHHO B MOMEHT 3aK/to4YeHMA [LOroBopa,
B cnyyae Bblbopa rogoBoro crocoba onnatbl. [lnata 3a Kampapblii NocnepyroLLMini KaneHjapHbIi rog,
B3MMaeTCA CO cyeTa, B NepBblil pabounii feHb NepBOro mecAua AaHHOro roga, 6es [oMoNHUTENBHOMO
paspewenna. B cnyyae Bbibopa ememecAayHoro cnocoba onnatbl, nnata 3a MepBblii  MecAl,
obcnysnBaHWA KapTbl B3MMAaeTCA B MOMEHT 3aK/IIOYEHWA [OroBopa, a 3a Kamiblii MocnepytoLimii
KaneHapHblil MecAL, - B nepBblii pabounii feHb.

3.24.YctaHoBneHHble Tapuchamn KOMMCCUM MAKM MpOYME NNATEMW, 32 WCKIOYEHUEM Cryyaes,
NpefyCcMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepefHoM He3aKkLenTHOM NOpAfKe B3UMALOTCA
C ABNAOLLEroCA/-MxcA NpeaMeToM caenkn cyeta/-oB Knnerta B gpamax PA, a B cnyyae oTcyTcTBMA Mm
HefjoCTaTKa CPeAcTB Ha mocnefHem/-ux - co cyeta/-oB KnueHTa B ponnapax, 3atem cuyeta/-o B EBpo,
3aTem cyeTa/-oB B pybnax, a B ciyyae OTCYTCTBMA WAM HEAoCTaTKa CPefCTB Ha MNociefHem/-ux — co
cueta/-oB KnveHTa B [Opyroii WHBanlOTe MNPU €ro/Mx HanuyMu, B pe3ynbTaTe Yero KOHBepTauus
MHBaNtOTbI B apambl PA ocyliecTBnaeTca no cpegHeMy Kypcy obmeHa, cchopmMMpoBaHHOMY Ha BantoOTHOM
pbiHke PA Ha MOMEHT KoHBepTaLum, onybnukoBaHHOMY Ha ocpuumanbHom caiite LB PA. Tlpu atom npm
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B3MMaHUM KOMUCCMM CO CYETOB B OfHOW BantoTe MpeMMyLLecTBO oOTaaeTcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHK cosepLUaeT Take onepaluu B BantoTax, oTanyatowuxca ot santotbl Cuerta. B cnyyae
noctynnenna Ha CYeT M CnMcaHuA C Hero [EeHeMHbIX CPeACcTB B BantoTe, OTNMYatoLLeiica OT BaltoTbl
Cuerta, Kypc KoOHBepTauuu ycTaHaBnuBaeTcA baHKOM MO Kypcy KOHBEPCUOHHbIX onepauuii baHka,
AECTBYHOLLLEMY Ha aTy COBEpLLEHWA onepaLun Nno KoHsepTauun. KoHsepTauma cosepLuaeTca:

1 B cnyvae KoHBepTaLuuW CyMM, MEPEBOAMMbIX C BaltOTHOrO CYETa Ha TPaH3MTHbIN CYeT, Mo
Kypcy O€e3HannyHbIX KOHBEPCUOHHbIX BalOTHbIX onepauunii baHka, peiicTByroliemy Ha jpaTy
COBEpLLEHNA onepaLuuu;

{ B cnyyae KoHBepTaLUUW AnA COBEPLUEHUA CAENKM C TPaH3UTHOro cyeTta, Kypcy 6e3HannyHbix
KOHBEPCUOHHbIX BaNtOTHbIX onepaunii baHka, aeicTBytoLLeMy Ha AaTy COBEPLUEHWUA OonepaLyuu.

3.26. O kpeputoBaHuM Ha CueTe KnueHTa aKuenTMpoBaHHOW BaHKOM CymMMbl MaTeXHOro
nopyyeHus baHk ysegomnaer KnveHTa nocpefcTBOM BblAa4u BbIMUCKK, COMMAacHO YCNOBUAM U CPOKaM,
NPenoCTaBNEHNA BbINUCKW, MPEAYCMOTPEHHON [OrOBOPOM, 3aK/OYEHHbIM Mexpay baHkom K
KnuenTtom.

3.27. B obcToaTenbcTBax, ocywiectenasembix B baHke B nonb3dy KnueHTta mebaHKOBCKMX W
MeXyHapoaHbIX nepesofos, oba3aTenbcTBOM baHKa ABNAETCA KpepuTOBaHWE OEHEMHbIX CPEACTB
Ha Cyete KnueHTa, a [AnA OCyWECTBAEHWA NpPOYUX [EWCTBUIA, onucaHHbix B none “Llenb”
NNaTEXHOro nopyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa WAM MnoralleHue MNpOLLEHTOB),
HeobxoaMMO npefcTaBuTb HanpasneHHoe B baHK cooTseTcTByloLLee nopyyeHue KnueHta mnum ero
npeacraBuTens.

3.28.Pactopsenune porosopa CueTa sBnAetcA ocHoBaHMeM AnA 3akpbiTua Cueta KaueHta.
OcTatoKk peHexHbIx cpeacts, umetowmxca Ha Cuete, BblgaeTca KnueHTy wam nNo  yKasaHuto
nocnegHero nepesogutca Ha apyroii Cuyer He mosgHee 7 (cemu) paboyux AHell Mo noayyYeHuw
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aaBneHna Knaventa.

3.29.TpepcraBneHHoe KnueHTom 3asBneHMe OTHOCWUTENbHO pacTOPMEHMA [0roBOpa/-0B U
3aKkpbiTna Cyeta He NOJAEMWT WCMOMHEHWIO, MOKA HE YCTpaHeHbl OOCTOATENbCTBa, ABMAMOLLMECA
OCHOBaHWEM J1A HempekpalleHua onepauuii no Cyery.

3.30.baHk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb 0bCnyHuBaHMe BaHKOBCKOro cyeta un
3aKpbITb cyeT 6e3 cornacua Knuenta:

7 ecan Knuent ponyctun HapyweHwue [lpasun n Tapudos, a Takme npounx obA3aTenbCrs,
MPUHATBIX B OTHOLIEHUN baHKa;

{1 ecnu umetoTcA OCHOBaHMA NpepgnonaraTtb, YTO CYET UCMOMb3YEeTCA B KaKUX-TO HE3aKOHHbIX
Lenax;

1 ecan umetowimeca Ha cuyete KineHTa [eHeMHble CpefcTBa B TeyeHue nocnepyromx 12
(mBeHapLaTh) MecALeB HeQoCTaTO4Hbl ANA 0bCMyMMBaHWA CYeTa, B3MMaHWA YCTaHOBMEHHbIX
Tapudpamn nnatemein nam No cyeTy He ObINO COBEPLUEHO HUKAKNX CAEMNOK.

3.31. baHk npepocTtaBnAeT Bo3MOMHOCTb KnueHTam nonyyatb SMS coobLueHus OTHOCUTENBHO
NOCTyNAeHniA U pacxofoB No ux cyetam (B npepycmoTpeHHom Tapudpamu cnyvae - becnnatHo), Takum
obpa3om NO BO3MOMHOCTM MpefoTBpalLad He3aKOHHOe WCMOob30BaHME MWMEIOLLLMXCA Ha cyeTax
AEHEXHbIX CPeacTs. Cpasy no nonyyeHun BbiweynomaHytoro SMS  coobLueHua  HymHO
YOOCTOBEPUTLCA, YTO CAENKa COBEpLUEHA MMEHHO C Befoma KnueHTa nnm ero ynonHOMOYEHHOro nnua,
Mo ero pacriopsMKEHUo MAM C €ero yyactmem. B cnydae He3aKOHHOro WCMONb30BaHWA, HapAEMUT
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yBefoMnTb BaHK, NO3BOHMB Ha KpyrnocyTouHblii Homep: (+37410) 560 708 wnn 87-87. B cnyyae
YBEAOMIEHUA O HE3aKOHHOM MCNOMb3oBaHWM, cyeT OyaeT 3abnokupoBaH M bBaHk Ha OCHOBaHWM
3aABneHnA KnmeHTta usyunT petanu Coenku, U, Npu HEObXoAMMOCTU, HAYHET MpoLecc ee obKanoBaHuA.
Mpu aToMm, B cnyyvae HenonyveHna SMS cooblienna KnneHtamm, akTBMPOBABLLMMKM YCNYry NonyyYeHna
SMS coobLLeHnit 0THOCUTENBbHO COBEpLLEHHbIX CAENoK, baHK He HeceT OTBETCTBEHHOCTW, €CAN OHO
Obino oTnpasneHo baHkom, ogHaKo He JOLINO O afpecara:

1 un3-3a pedreKkTa TEXHMYECKOTO XapaKkTepa CTOPOHbI ornepaTopa AMbo No MHOI NPUYMKHE;

1 u3-3a cmeHbl KnneHTom Homepa TenedoHa U HeyBegomneHna ob aTom baHka.

3.32. baHk, po nognucanua Knuentom porosopa Cyerta, 3HAaKOMWUT NOCNEAHEro C YCIOBUAMU U
NMOPAQKOM rapaHTMpOBaHMA BO3MELLEHMA BKNafoB, cornacHo 3akoHy PA  “O  rapaHTupoBaHum
BO3MeLLleHnA BaHKOBCKMX BKNagoB cpusmyeckux nuy,”.

[TononHeHue 6aHKoBCKUX U KapmMOYHbIX c4emos Knuenmos nocpedcmsom oghuyuanbHo20

caiima banka

3.33. lNocpepctBom NpuHagnexallero baHky uHTepHet caiita (panee: CaidT), Kyaa TakKe MOMHO
nepeiTu, HaMaB COOTBETCTBYIOLLYKO KHOMKY Ha odpuumanbHOM caiite baHka www.vtb.am, BO3MOMHO
nepelT Ha CTpaHWLy YCNyru OCyLLEeCTBNEHWA [eHemHbiXx nepeBofoBVTB-in v c nnaTemHbIX KapT
MasterCard, VISA unn ArCa (Armenian Card) ocywiecTBuTb nepeBoj, CyMMbl Ha OGaHKOBCKMIA uUnu
KapTouHbIii cueT KnueHTa B BaHke.

3.34. lNepeBopg, He MOMET ObITb OCYLLLECTBAEH, €CX B Nofe A4 NOANUCKM Ha 0BOPOTHOW CTOpOHE
KapT MemAyHapoAHbIx nnatexHbix cuctem MasterCard u VISA He ykasaH TpexsHauHblii kog CVC2.

3.35. Bantota nepesoga mMoseT bbiTb Tonbko B gpamax PA (AMD). B cnyyae, ecnn Ha Caiite 6bin
ykasaH cuyeT B gonnapax CLUA (USD) wnu espo (EUR) unu B pybnax P® (RUR), cymma nepesopa,
BBefeHHaa Ha Caiite B ppamax PA, OyneT KoHBepTMpoBaHa Mo YycTaHOBNeHHOMy B baHke Kypcy
6e3HannyYHbIX Onepauuii B MOMEHT 3auyucneHua (oTpaeHuAa B BbINuUCKe) Ha cyeT Knmenta. B cnyvae
MyNbTMBaNOTHON KapTbl, CyMMa NepeBofa NepeBogmuTcA Ha cyeT B gpamax PA.

3.36 Ecnv Bantota  KapTOMHOrO  cyeTa  nfaTeNbliMKa  OTAMYAETCA  OT  BankoThbl
baHKOBCKOro/KapToyHoro cuyeta HKnueHta w/vunm BantoTbl nepesofa, TO OaHKOM-3MUTEHTOM KapTbl
nnatenblimMKa W/Man Mo npaBunam MemayHapofHblx nnatexHbix cuctem MasterCard, VISA, no
npasunam ArCA moryT B3umaTbCA Apyrue KOMUCCUW, He B3MMaemble B Nonb3y baHKa, cBA3aHHble C
obMeHOM 1 KOHBepTaLueli BantoThbl.

3.37. TlnaTenblumK MOMET OCYLLECTBUTb MepeBOf, ecin y baHKka ecTb A 3TOro TexHMYeckas
BO3MOMHOCTb. B cnyyae oTcyTCTBUA TEXHUYECKOI BO3MOMHOCTM baHK MMeeT NpaBo OTKNOHUTL NEpeBof,
coobLums 06 sTom yepes CaifT.

3.38. lnatenbwmk obasyetca npaBWIbHO 3anoNHUTb Homep cyeTa/kapTbl KnveHta. Ecnn Homep
cuyeTa/KapTbl 3anofnHeH npaBunbHO, To Ha Caiite oTobpamaetca 3awmdpoBaHHble MMA W hamunua
Knuenta. O3HakomuBLUMCb € HUMW, [naTenblumKk Ha CBOW CTpax M PUCK MPUHUMAET peLUeHNE O
NPOJOMKEHUN UK NpeKpalleHun lNepeBona, NoHUMAA, YTO cylecTByeT Hebonbllada BEPOATHOCTb TOrO,
4TO HenpaBWIbHOE 3amnofiHeHue [aHHbIX cyeTa/kapTbl KnmeHTa MOMET NpuUBECTM K COBMafEHUIO
3awndpoBaHHbIX MMeH u damunnii gpyroro knveHta banka. B pesynbtate peHbru moryt ObiTb
nonyyeHbl gpyrum nuuom. B nogobHom mnu nrobom gpyrom cnyyae lMnatenblymk noHumaet, 4to baHk
He uMmeeT npaBa BO3BpallaTb OLWKNOOYHO nepeBefeHHble AeHbry 6e3 cornacva nuua, NoMyuYuBLUIErO
OEHbIN.

3.39. B cnyvae Bo3HMKHOBEHMA Npobnem (MOBTOPHbIE CMMCAHMA C KAPTOYHOrO CYeTa, 3ajepHKa
nepesoja U T.A.), CBA3AHHbIX C OCYLLECTBIEHWEM NepeBoja C UCMONb30BaHNEM MNATENbLUMKOM YCAyry
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VTB-in, nnatenblimk obasaH obpaTutbcA B H6aHK-3IMUTEHT CBOEI KapTbl, 3a WCKNHOYEHMEM Crly4yaes,
Korpa npobnema HanpamMyto ceAsaHa ¢ ycnyroid VTB-in, npegoctaBnaemoii baHkom, Hanpumep, B cnyyae
HepocTynHocTu yenyru VTB-in.

3.40. Buenax obecneyenna GesonacHoctu nepesogos no ycnyre VIB-in, cnucanue cpepcts
ocywiectenaetca no texnonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTBeTcTBUM
C npaBuaaMu, yCTaHOB/NEHHbIMM BaHKOM, C NCMonb30BaHMEM OfHOPa30BOro Naposns, NpefocTaBNeHHOro
MnatenblimKy bBaHKOM-3MUTEHTOM ero KapTbl. TaKk Kak MpPaKTMYECKW HEBO3MOMHO obecneyntb
abcontoTHyto 6€30MacHOCTb MpU MPOBEfEHUN CHENOK B WMHTEPHET Cpefe, U BCE BO3MOMHbIE PUCKH,
BO3HMWKatOLLME NPW MPOBEAEHUN CAENOK B TaKON Cpeae, HeCeT NnaTenblUWK, 38 UCKAOYEHWNEM CyYaes,
Korja puck Bo3HMKaeT no BuHe baHka u/wnun 6aHka-amMuTEHTa KapTbl NaTenbLnKa.

3.41. baHK He HeceT OTBETCTBEHHOCTM 3a [OCTYM WM HE3aKOHHOE WCMOMb30BaHWE [aHHbIX
nnatenblyMKa TPETbUMU NNLAMN B UIHTEPHET Cpege.

3.42.MakcumanbHoe 4YMCNO NepeBOJOB B [f€Hb, MaKCUMaNbHbli WM  MWHUMaNbHbIN pasmep
nepesoja, pasmMep KOMUCCHMUK 3a OCYLLECTB/IEHNE NepeBofa, CPOKN OCYLLLECTBAEHNA NEPEeBOAA U WHble
ycnosua 6onee petanbHO yCTaHaBMMBAKOTCA NpaBuaaMu okasaHua ycnyru VIB-in, koTopble pasmelleHbl
Ha Caiite. [lna ocyliecTBneHua nepesoga nnaTtenblyyk o6A3aH NPaBMAbHO U MOMHOCTBIO 3aMofHUTb
HeobxoouMyto pnAa nepeBoga MHdopMauuto, pasmelleHHyro Ha CaiiTe u akuenTuposaTb YCNOBMWA
okasaHua ycnyru VTB-in u HacToawme lNpasuna
(Oononnutb Masy 3 HoBbimK nyHKTammn 3.33-3.42 pewennem Oupektopata N 29 ot 16.02.2022r.)

4. HAKONUTENbHbIIA CYET

4.1.baHK OTKpbIBaeT AnA (PU3MYECKUX AWUL, — KaK pesneHTOB, Tak W Hepe3nAeHTOB,
HakonutenbHblii cuet (panee - HC), npeaocTaBnatoLLmnii BO3MOMHOCTb KOMWUTb CYMMbI U HaYUCAEMblE B
OTHOLLUEHUM HUX MPOLEHTbI, C BO3MOMKHOCTbIO BOCMOMb30BATbCA [EHEMHbIMU CpeAcTBamMu B Ntoboit
MOMEHT.

4.2. HC oTkpbiBaeTca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpefeneHHblii CpoK) u KnmeHT B
ntoboit MOMEHT MOMET 0bHyNUTb 1 3aKkpbiTb HC.

4.3. bank B oTHoweHWn octatka Ha HC HauucnseT u BbinnauuBaeTcAa npoueHTbl. B cnyvae
3aKpbITWA cYeTa, paHee BbiMnavyeHHble NPOLLEHTbI BO3BpaTy He nognexart. [opafoK 3auncneHna Ha cyet
HauyucneHHblx B OTHoweHun octatka HC npoueHtoB u nonuble ycnoeua HC onucaHbl B
NHdopmaunoHHoii bpowutope HakonutenbHoro cueta gna  dwmsmyeckux vy, 3A0 “Bank BTB
(ApmeHua)”, a TakMe B 3aKntouyeHHOM ¢ baHkom porosope.

4.4. Toposble npoueHTHble ctaBkn no HC ycranasnusatotca Tapucbamu baHka.

4.5. B oTHoweHun HC npumeHatoTca obLuve ycnoBua oTKpbITUA U obcnyxusaHua Cueta B Toi
Mepe, B KOTOPOW OHWM He NpOTMBOpEYaT YCNOBWAM, BKIIOYEHHbIM B  COOTBETCTBYHOLLYIO
NrdpopmaumoHHyto 6poLutopy.

5. CHETA EAJUHOBPEMEHHDbIX OEHEMHDBIX BbIMJIAT

5.1.baHk, B pamkax 3akoHa PA “O rocypapctBeHHbIx nocobusax”, noctaHosneHua paButenbcrea
PA° n Ha ocHoBaHMM paHHbIX WKnueHTa/BeHeduumapa, BKIOYEHHbIX B NPEAOCTaBAEHHbII
YnonHomoueHHbIM opraHom Cnucok BbinnaT, aBTOMAaTMYECKU OTKpblBaeT Ha umA KnueHTa, 6e3 ero
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HemnocpeacTBeHHOro npucytcTena, CueT efMHOBpPEMEHHbIX AeHeMHbix Bbinnat (baHKoBckuil cuet) u
BHOCUT Ha paHHblii cyeT CymMy €QMHOBPEMEHHOW [EHEHO BbINnaTbl, MNepeBefeHHO U3
locypapcTBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta epMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4UCAAIOTCA: CyMMa €AVHOBPEMEHHOrO
nocobusa npu poxaeHun pebeHka, cymma nocobua no MaTepUHCTBY AnA HepaboTaroLLEro nuL, U npoyue
€AMHOBPEMEHHbIE [EHEMHbIE BbINnaTbl, ycTaHOBNEHHblE nocTtaHosneHwe [lpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. Knuent npuobpetaer npaBa Bnagenbua cuyeta U MoxeT pacnopamarbca  Cymmoit
€0UHOBPEMEHHOW QEHeXHOI BbINnaTbl TONbKO Nnocne 3akntoyenusa ¢ baHkom [loroBopa Ha OTKpbITHE 1
obcnymBaHue 6baHKoBCKoro cyeta (panee — Cyer).

5.4. B baHke KnueHT MoxeT nmeTb TonbKo oanH CUeT efMHOBPEMEHHbIX [EHEXHbIX BbinaaTt, Ha
KoTopblil 3auncnatoTca CyMmbl e MHOBPEMEHHbIX LEHEMHbIX BbIMNaT.

5.5.Ha CuyeT epMHOBPEMEHHbIX [EHEKHbIX BbINAAT 3ayucndeTca ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaThbl.

5.6. CyMMbl €AMHOBPEMEHHbIX [AEHEXHbIX BbINAAaT MOryT obOHanMuMBaTbCA MNONHOCTBIO NKU6O
YaCTMYHO.

5.7. OTHoweHuA, cBA3aHHble ¢ pacnopaMeHnem CyeToM efMHOBPEMEHHbIX LEHEMKHbIX BbInnart,
OTKPbITbIM Ha MMA KnueHTa, peryanpyrotca JOroBOpoM, 3akNtoueHHbIM Mexay KnueHtom u BaHkom,
ycnosuamn obcnysnsanna baHkoBCKMX cyeToB 1 BpoLutopoii obcnysnsaHna baHKOBCKMX cYeTOB.

5.8. Cymma egvHOBpEMEHHOW AEHEKHOW Bbinnatbl, 3ayncneHHad Ha CueT efMHOBPEMEHHbIX
OEHEXHbIX BbinnaT, Bo3Bpaliaetca B [ocynapcTBeHHblii broameT Pecnybnuku Apmenus, ecnu KnveHt
nmbo nHoe nuuo B 12-MecAYHbIN CPOK, ycTaHOBNEHHbI [ paxpaaHckum Kopekcom Pecnybnnkn Apmenus
(mo nocnegHero gHA 12-ro mecaua, cunTas ¢ gatbl npeactaeneHna B bank Cnucka Bbinnat, B TOM yucie
LaHHbIX, HeoBXOaUMBIX AN1A OTKpbITMA BaHKOBCKOro cuyeta) He NpefbABUN CBOEro TpeboBaHWA.

B pamkax HactoAweil rnaBbl MHbIM AMLLOM CUMTAETCA UL, NPeacTaBuBlUee B baHK BblgaHHYO
Knuentom/BeHeduumapom 1 yaOCTOBEPEHHYO B HOTapuanibHOM NUO60 MHOM MPUPABHEHHOM K Hemy
nopAfKe LOBEPEHHOCTb Ha NpefbABneHve TpeboBaHWA (pacropAMeHue Ha CnuUCaHWe UMEIOLLUXCA Ha
BaHkoBCKOM cyeTe CpeacTB) MAM ANLO, YbW JaHHble NpefcTaBneHbl B baHK Y NoAHOMOYEHHbIM OpraHOM
C uenbto Bbinnatbl eMy CymMmbl elMHOBPEMEHHOI [EHEeMHOIN BbINnaTbl, 324NCNEHHON Ha OTKPbITbIA Ha
nmva Knunenta/beHedmumapa cyer.

5.9. B oTHoweHnn Cyeta eaMHOBPEMEHHbBIX AEHEXHbIX BbINNaT NPUMEHAIOTCA TaKkKe YCNoBuUA 1
lMpaBuna oTKkpbITUA 1 obcnyxmnbaHua Cyerta.

6. CYET B PAMKAX COLMUAJNIbHOIO MAKETA (COUCHET)

6.1. BaHk, B paMKax NonoMeHWiA Nopafka NpefoCcTaBleHNA COLMANbHOMO NaKeTa, YTBEPKAEHHOrO
MpaButenbctBom PA, no menaHuto KnveHTa OTKpbIBaeT CneuuanbHbIi cYeT B paMKax COLManbHOro
nakerta.

6.2. Knnenty He paspeluaeTtca cosepliaTb obHanuumsaHue cymm ColcueTta, 3a UCKNIOHYEHWEM,
CneayroLux cnyyaes:

6.2.1 ecnm B ycTaHOBNEHHOM 3akoHopatenbctBom PA nopsagke KaveHT nonyvaet npaBo Ha
nonyyeHue neHcUM u npefcrasnseT B baHK COOTBETCTBYHOLLYIO MEHCUOHHYIO KHUMKKY. [lpn 3TOM,
ofHOBpemMeHHO Heobxoammo, 4Tob Ha Coucyete KnueHta OTCYTCTBOBaNM MOCTYMAEHWA COLNaKeTa
Kak MUHUMYM B Te4yeHne 3 MecALEeB C MOMEHTa NoMy4YeHUA NOCNEAHEro COLMOCTyNneHus;
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6.2.2. ecnn KnueHT npepcrtaBnAaer B baHK 3aABneHMe O nofayvYeHUM wHQoOpmaLun ot
HanoOroBOro opraHa O pasMmepe COLManbHbIX BbINnaT 3a NPepLIecTBYOLWMNIA TOf, UCYUCNEHHBIN C
nopnexatueid nonyyeHmto KnmeHtom 3apnnatbl U NpesnpuHUMaTENbCKUX PacXofoB, U PaKTUYHECKM
NepPeYnCNeHHbIX BEOYLLEMY PEECTP YYacTHWKY, AfAA obHanMyMBaHWA WMMEIOLLErocA oOcTaTka Ha
coucyete no coctoAHuto 1 AHBapA TekyLlero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTtenbHbIX
neHcmax”(Ha OCHOBaHUM MHpopMaL MK, NOMYYEHHOI OT HaNOroBOro opraHa, onpepenseTca pasmep
nopnexatlueid o0bHanMuYMBaH1IO CyMMbl);

6.2.3 B cnyyae cmepTu KnveHTa — npu npepcTaBne€HUM HaCNE[HUKOM COOTBETCTBYHOLLENO
LOKYMEHTa;

6.2.4. B cnyyae yCTaHOBNEHUA MHbIX ClyvyaeB noctaHosneHuem lpaeutenbctea PA.

6.3 B npouecce nonb3oBaHua CounanbHbIM MakeToM KAMEHT MoMeTe OcCyLLecTBAATb
nepeuncnenna c Coucyeta 6e3HanMyHbIM CNOCOBOM TONABLKO pE3NAEHTaM, BKIIOYEHHbIM B
npepcraBneHHbli [paButenbctBom PA cOOTBETCTBYHOLLMIT NepeyeHb opraHn3aLmii ¢ Lenbto onnarbl
ycnyr, NpefocTaBAAEMbIX B paMKax COLMaNbHOro nakerta.

6.4 KnuenT MoxeT nonyuutb cnpaBky 06 OTKpbiTMM Coucyeta, obasatenbcTBax nepes
baHkom B pamkax coumanbHOro nakeTa U NPOYUxX onepauuax, Npu 3ToM, Bblgadya CNpaBoOK B paMKax
obcnymmBaHuA coumanbHOro naketa npomssoamtca baHkom 6ecnnartHo.

6.5 Knvent MomeT cmeHuTb bBaHk, obcnyxuBatowmii ero CoucuyeT, TONbKO B HOBOM
60 METHOM rofy, A0 MOCTYNEHNA NEPBOI CyMMbI COLMANbHOMO MakeTa TEKYLLLEro ropa.

6.6 Knuent, nognucbiBaa [lorosop coucuyeTa, faeT cornacue Ha COBEPLUEHUE CNEAYHOLLLUX
AeiictBuidA No yactn CneuumanbHOro cyeta, OTKPbITOrO B pamKax COLManbHOMO MaKkeTa, YyCTaHOBEHHOIO
nopagkom npepoctasnedna CoumanbHOro nakera:

6.6.1. oTHocuTenbHO npegocTaBneHna MuHuCTEpCcTBY Tpyfa M coumanbHbix Bonpocos PA
CBEfEHWNIA, COCTaBAOLLMUX BaHKOBCKYHO TaliHy, YCTaHOBNEHHYIO 3akoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHocuTenbHO npepocTaBneHuAa paboTopaTento CocTaBAAOLWMX OaHKOBCKYHO  TaiiHy
CBefleHWii OoTHocUTeNbHO 06A3aTenbCTB KiMeHTa Ha MOMEHT ero yBosbHeHMA ¢ paboTbl Wau
npekpaLLeHna ero npaea Ha Nnofb30BaHWE COLMaNbHbIM MAaKETOM MO UHOW NMPUYMHE.

6.7. WKnneHt o006a3yetcAa npepoctaButb B baHK fybnukat [foroBopa, 3aKIOYEHHOrO C
COOTBETCTBYHOLLLE/I OpraHu3aumeil, ABNAIOLLNICA OCHOBaHMEM [AnA MPUOBPETeHMA YCnyr COLManbHOro
naketa (3a WCKNHOYEHWEM CRyYaeB, MpefycMOTPEHHbIX nopAjkoM npegocTaeiedna CoumnanbHOro
nakeTa, yTBepAeHHbIM noctaHosneHnem lpaeutenbctea PA).

6.8. B oTHoweHun cueTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKKe YCNOBUA OTKPbITUA
u obcnyxusaHua Cyeta B TOW Mepe, B KOTOPOW OHWU HE MpPOTMBOPEYaT YCMOBUAM OTKPbITUA W

O6Cﬂy}KVIBaHVIH CYETa B paMKax Cou,maanoro naketa, YyTBEPHAEHHOIO NOCTAHOBNEHNEM npaBl/ITeJ'IbCTBa
PA.

7. CPOYHbIE BKJIAObI

7.1. baHk NpuHUMaeT AeHexHble cpefcTBa y (PU3NYECKUX UL, — PE3UAEHTOB U HEpe3UAEHTOB
(nanee - Bknagn) B ppamax PA/ponnapax CLUA/pybnax PP n obasyetca B cOOTBETCTBUM C YCAOBUAMM W
NOPALKOM, YCTaHOBNEHHbIM ANA JAHHOrO BUAA BKNaga BepHYTb BHeceHHyto KnueHTtom cymmy Bknapa u
MpUYMTaIOLLMECA NPOLeHTbl. baHK NocpesCcTBOM BHYTPEHHUX MPaBOBbIX aKTOB MOMET YCTaHOBUTb BKIaf,
B ApYroii BantoTe.
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7.2. KnueHT moxeT BnoXuTb B bBaHke cpouHbli Bknap Ha ycnoBuAX M MO MPOLEHTHbIM
CTaBKkaM, YCTaHOBMIEHHbIM AJIA CPOYHbIX BKNA4OB M Ha [aHHblii MOMeHT peiicTByrowium B BaHke.
BaHk obasyeTca BepHyTb cymmy Bknapa no nepsomy e TpebosaHunto Knuenta.

7.3. Ycnosua no Bupy Bknapa (Bkntouaa CpokK, rofoByto NMPOLEHTHYHO CTaBKY, CYMMY, BantoTy
Yy W Opyrue OCHOBHble ycnoBua no Bknagy) oTpamatorca B uHdopMauMoHHOW Opolutope no
paHHomy Buay Bknapa (panee — bpowtopa), a Ttakxe B [orosope. [lpu 3TOM, ykasaHHas B
[loroBope npoueHTHaA CTaBKka He MOJNIEMUT U3MEHEHWNIO B TEYEHWE BCEro JOMOBOPHOrO CPOKa Mo
Bknagy, 3a MckoUYeHeM KOHKpETHbIX BUAOB Bknapos, MopAAOK M3MEHEHMA MPOLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBnmBaeTca MHdopmaLmoHHol 6poLLOpoid.

7.4. TopAapok n cnocob Bbinnatbl NpoLeHTOB Mo Bknagy npepycMatpuBatoTCcA COOTBETCTBYHOLLIMM
A0rOBOPOM, a TakMe COOTBETCTBYHOLLLE MHdopmaLMoHHO 6poLLopoii.

7.5. Ha Bknap/c Bxknaga moryTt 6bITb paspelueHbl AONOAHUTENbHbIE NOCTYNAEHUA U U3bATUA,
cornacHo peiicTByroLLeid pna gaHHoro suaa Bknaga MHdopmaumorHoii 6polutope.

7.6. baHk moxeT ycTaHOBUTL anAa noboro Bupa Bknaga MuHUManbHbIi M MakCUManbHbI
pasmepbl NO BAOMEHUIO, MOCTYMNNAEHUIO N U3bATUIO Cymm Brnapa.

7.7. llpn oTcyTCcTBMM cyeTa, mMapannenbHo C 3akntoveHnem [lorosopa 6aHKOBCKOro BKnaga
3aKkntovaetca [loroBop Ha OTKpbITME M obcnysuBaHue GaHKOBCKOro cyeta u oTkpbiaeTcAa Cuer,
nocpencTBOM KOTOporo OyayT OCYLLEeCTBAATbLCA NPOM3BOAUMbIE Ha cuyeT no Bknapy BnoxeHus,
NOCTYNAEHUA N U3bATUA.

7.8. Knuent pacnopsasaetca Bknafom camoctoaTenbHo. BaHK MoMeT ucrnonb3oBaTb Cymmy
Bknapa B nopagke, ycTtaHOBNEHHOM 3aKoHOAaTeNbCTBOM PA.

7.9.C uenbio yBefOMIEHUA O CHENKax, CBA3aHHbIX C BHeCeHHbIM KnueHTom Bknagom
(ocpopmneHmne, BOCPOYHOE pacTOpeHUe, MoralleHne, yMmeHbLUeHNe CyMMbl, OcDOpMIEHUE KpeanTa nog,
3anor Bknaga), bank moxer 6ecnnatHo otnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
CLENKU Ha HOoMep MobunbHOro TenedhoHa, NpeaBapuTENbHO NpeaocTaBneHHbli Knnentom baHky.

[Topadok Ha4yucneHua u Bbiniamel npoyeHmMos no Brnady

7.10. Cymma HauucneHHbiXx npoueHToB no Bknagy, B COOTBETCTBUM C YCTaHOB/IEHHbIM

CPOKOM, nepeyncnaeTca Ha OTKpbITblii B baHke baHKoBCKkuMit cyeT KnueHTta (ecnu He nmeeTca MHbIX
nopyyenuii Knvenra).

7.11.TpoueHTbl no Bknagy ncuncnaroTca B COOTBETCTBUMU C KONMMYECTBOM KaneHAapHbIX AHeEN
3a nepuof C jJartbl nocTynneHnusa cymmbl Bknaga B bBaHk no pgeHb, npepLlecTBYOLLMWIA
OHIO €ro Bo3BpaTa BKNafuuky wnm cnucaHma co Cuyeta no uHbIM ocHoBaHuAM. [lpu pacuete
NPOLLEHTOB 3a OCHOBY NMPUHMMAETCA haKTUYECKOE KONMYECTBO AHEl B rogy.

7.12. B cnysae pocpoyHoro Bo3BpaTa Bknapga, npoueHTbl  paccuyuTbiBalOTCA U
BbinNnaymsarotca cornacHo [lorosopy 6aHkoBckoro Bknaga v WHdopmaumoHHoli 6polutope no
paHHomy Buay Brnapa.

3awnroyeHue u npononzayus Jloeosopa 6aHKoBcKo20 BKiIada

7.13. [loroBop 6aHKOBCKOrO BKNaja MpuobpeTaeT FOPULAMYECKYIO CUlY C MOMEHTA 3a4MCieHuA
cymmbl Bknapa Ha feno3nTHbIiA cyerT.

7.14. [loroBop 6aHKOBCKOro BKfaja COCTaBNAETCA W 3aKkNovaeTcA B 2-X OpUrMHanbHbIX

JK3emMnnapax. KJ’IMeHTy npenocTaBAETCA 1 IK3eMMNAp ,ﬂorosopa H6aHKOBCKOr o BKaga.
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7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblii [loroBopom 6aHKOBCKOro
BK/afia CPOK, OH MPOJIOHTMPYETCA Ha TOT e CPOK M B TOW e BantoTe, Ha yCNOBUAX, AENCTBYHOLLMUX
OA  JaHHOro BMAa BKMaga Ha MOMEHT MPOMOHrauuM, a ropfoBas MpPOLEHTHaA CTaBKa
yCTaHaB/iMBaETCA B pasMepe AeNCTBYHOLLE B MOMEHT MPOMOHTauuu YycTaHoBNeHHOl baHKkom
rofoBOI MPOLEHTHOW CTaBKM JN1A AaHHOTo BMAa BKNaga.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He NPONOHIrMpoBaTbCA, B
3ToM cnyvae cymma Bknaga BmecTe € CyMMOI HauMCNEHHbIX MPOLEHTOB MNEPEBOAMTCA Ha
6aHKoBCKMIA cyeT Bknaguuka (ecnm He nmeetca nHoro nopyyexua Knuexra).

7.17. B cnyvae npekpalwieHua npusnevyeHna baHKOM [aHHOro BuAaa CPOYHOrO BKNaja,
[Llorosop 6aHKoBCKOro Bknaga nepeodopmiaeTca B nopagke, NpesycMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCKOro Bknaga, baHk BnpaBe B 04HOCTOPOHHEM
nopAfKe U3MEHUTb YCIOBUE aBTOMATUYECKOW MPONOHrauuv, NpeaBapuTeNbHO, MUHUMYM 3a MeCAL,
[0 WUCTeYeHUA MOAJENaLLero MPooHrauunM Cpoka, ysegomue o6 3Tom KnueHTta BbiGpaHHbIM UM
CPefCcTBOM KOMMYHUKaLUW.

7.19. Bknap, moxeT ObITb JOCPOYHO MpeKpalleH/yMeHblleHa npegycmoTpeHHasa [lorosopom
6aHKOBCKOro BKNaja CymMMa, B Clyyae MnoralleHusa MMeLLMXcA B OTHoleHun BaHka KpeguTHbIX
obaszatenbcte 6e3 obpawieHua B cyd, ecnn Bknap ABnAeTcA npegmMeTom 3anora, COrnacHo
paxpaHcKoMy Kogekcy PA, a Takie no pelueHuto cypa, a Takme Ha OCHOBAHUW peLLEHUA/3afaBKN O
B3bICKaHUW, MpeAcTaBleHHoli opraHamu obecnevyeHna MNPUHYQUTENBHOTO WCMOMHEHUA W/MAw
HanorosbIMn opraHamu. [pu atom:

7.19.1. ecnn cymma, nognexalias B3bICKaHUIO, MeHblue cymmbl Bknaga, 710 Bknapg

(YMEHbLLEHHbIN B pa3Mepe NOAJexalleil B3bICKaHUIO CYMMbl) NMPOAOMIKAET AeiicTBOBaTb Ha

YCNoBMAX U B CPOKM, ycTaHoBneHHble [loroBopom 6aHkoBcKoro Bknaga. B maHHom cnyvae,

npoueHTbl No Bknagy HauncnatoTca Ha dpakTuyeckmnii octatok Brnapa;

7.19.2. ecnn nopnexaiias B3bICKAHMIO Ccymma paBHa cymme Bknapga, 70 [orosop

6aHKOBCKOro BKflaja pacTopraetcA, M HauvyuCNeHHble MPOLEHTbI NEPEYUCHAIOTCA Ha CYeT

KnueHTa, 3apaHee BbIOpaHHbIi BnA NONyYEHUA NEPEYNUCNEHHBIX CYyMM NPOLEHTOB;

7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilwaetr cymmy Bknapga, 10 [dorosop

6aHKOBCKOro BKflaja pacTopraercA, a HauyuCiNeHHble MPOLEHTbI B3bICKMBAKOTCA B pa3mepe

OCTaBLLerocs Jonra;

7.19.4. B cnyyae, ecnu B pe3ynbTaTe B3biCkaHuA pakTuyeckaa cymma Bknapa craHet

MeHbLLE MWHUMaNbHON CyMMbl, yCTaHOBNeHHOW B baHke pnnAa paHHoro Bupa BKnaga, To

[loroBop 6aHKOBCKOro BKnaga pacTopraeTca, a Ha4YuC/eHHbIEe MPOLEHTbl U OCTaTOK CYyMMblI

Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbI6paHHbIii/-ble

AN NONYYeHWA NepevyncneHHbIX CyMM NPOLEHTOB U Bo3BpaTta cyMmmbl Bknapa.

(MognyHKT 7.19 n3meHeH pewwennem Oupektopata N 118 ot 26.04.2021r.)

7.20. OcHoBHble ycnoBuA MO KOHKpeTHomy Buay Bknaja ycTaHaBnMBatOTCA COOTBETCTBYHOLLEN
WHdpopmaLmoHHoit bpoLutopoii no cpoyHomy Bknagy ana dusmnyeckux nuy, 3A0 “bank BTB (Apmenusa)”.

7.21. B oTHoweHun Bknaga npuMeHAIOTCA Takke OOLLME YCNOBMA OTKPbITUA U 06CTyMUBaHUA
Cueta B TOIl Mepe, B KOTOpPOi OHW HE MPOTMBOPEYAT YCIOBUAM, BKHOYEHHBIM B COOTBETCTBYHOLLYHO
NHdpopmaumorHyto 6polutopy no Brnagy.
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8. KAPTOYHbII1 CYET/KAPTA

[IpedocmasneHue Kapmbi/omkppimue c4ema

8.1.baHK MoMeT OTKpbIBaTb PU3MHECKUM NNLLAM- PE3VAEHTaM U Hepe3nfeHTaMm, No UX MenaHuto,
KapTo4Hble cyeTa, ¢ NpueAsKkoi K HUM KapT (VISA/Mastercard). KapTbl MoryT umeTb 0HOBPEMEHHO Kak
cyeta B gpamax PA/ponnapax CLUA/EBpo/pybnax P®, tak u Tonbko B apamax PA (ncxops us Bupos
KapT)

8.2. Obcnyxusanne HKapTtbl npepgnonaraeT npuMeHeHWE WHMOPMALMOHHBIX TEXHOMOrUN 1
CPEeACTB CBA3M M MOMb30BaHMe yCnyramu TPETbUX nL,.

8.3. MNopnucbiBas gorosop o npefocTaBAeHUN KapTbl, KAMeHT npuHuMmaeT, 4To baHK He MOoMeT
HECTU OTBETCTBEHHOCTb MO MOHEeCeHHbIM KnueHTom ybbiTKam BCneacTeue onepauuii, NPOBOAUMbIX NO
KapTe KnveHTa, 3a UCKAIOYEHUEM CrlyHaeB, KOrfa YObITKM BO3HUKAK MO YMbICIY Unu BcneacTene rpyboid
XanaTHOCTW, JOMNYLLEHHON COTpyAHNKamn baHka.

lonb3osarnue Kapmoii

8.4. KapTtbl, 3a UCKOYEHMUEM CNyYaeB, NPeAyCMOTPeHHbIX [paBunamm, MOryT UCMoONb30BaTbCA B
nyHKTax Toprosnn/obcnyxnsaHna n obHannumeaHna PA 1 3apybemHbix CTpaH, OTMEYEHHbIX IOrOTUMNOM
VISA n Mastercard (B 3aBUCMMOCTM OT NAaTeMHOW cucTeMbl kapTbl), a Takxe B MHTepHeT cpefe. KapTbl

MPefoCTaBAAIOT BO3MOMHOCTb:
1 ocywectBnatb 6e3HanuuHble nnatemu, caenkn B VHTepHeT cpepe w/unnm nonyyatb
Hann4Hble B baHKoMaTax (ATM);

1 ocywectnatb nepesogbl ¢ Kaptbl Ha KapTy nocpepcteom Bcex baHkomaToB baHKa u
cuctem UHtepHet/Mobaliin 6aHKuHr;

1 nonyyaTb Hanu4Hble NOCPEACTBOM YCTAHOBAEHHbIX B DaHke 31EKTPOHHbIX TePMMUHAN0B
(point of sale (POS) terminal);

1 ocywiecTBnATb 6e3HaNMuYHble MnaTeXM MOCPESCTBOM  3MEKTPOHHbIX  TEPMUHANOB,
YCTaHOBNEHHbIX B NyHKTax TOProBan/obcnymmBaHus;

{1 ocywecTBnATb HanuuHble W 6e3HannMyHble cpenku Ha Tepputopun banka, 6e3
npumeHeHna KapTbl;

f nononHATb KapTOYHbIN CYeT NOCPEACTBOM MNATEMHbIX TEPMMHANOB, 3NEKTPOHHbIX
KoLuenbkoB u bankomatoB banka CASH-IN.

8.5. Kaprta cuutaetca cobctBeHHocTb baHka u BblgaeTcA KnveHTy Ha npaeax MNonb3oBaHUA,
cornacHo nognucaHHoil KnueHtom pacnucke. B cnyyae nonyyenna Kaptbl ¢ KoHBepTom ¢ PIN-Kopom
(Hanpumep, B ciyvae KpeAuTHbIX KapT), nognucb Knuenta B pacnucke Ha KoneepTe ¢ PIN-kogom
opHoBpeMeHHO noaTeepkaaet cakt nonyyenuns Kaptol. Cpok peiicTena KapTbl/cyeta yctaHaBnnBaetca
cornacHo Tapudpam u ykasaHa Ha KapTe no npuHuuny mecal (40 NOCNEAHEro AHA AaHHOro MecAua),
rog. KapTbl npefocTaBnAlOTCA MaKCMMyM B TedeHue 5 BaHKOBCKUX AHEN ¢ MOMEHTa npefcTaBneHna B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyvenun KapTbl Heobxopumo pacnucaTbCA B none, npegHasHavyeHHOM A
nopnucn Ha obopote KapTbl. [lognucb Ha KBMTaHLMAX MO KapTOYHbIM CAENKaM  [OMmKHa
COOTBETCTBOBaTb MOAMNMCKU Ha ee obopoTe. HecooTBeTCTBME MOANWNCHU MOMKET ABUTLCA OCHOBaHWEM AAA
oTKasa B obcnysmsaHun KapTbl. B mMomeHT Bblgaun KapTbl ee cratyc He akTMBEH (3a UCKIOYEHUEM
KpeouTHbix KapT). Ctatyc KapTbl akTMBMpPYeTCA NOCPeACTBOM OCYLLECTBNAEHUA NEPBOI Me yCneLlHOW
coenkn ¢ npumeHennem kopa Kaptbl (PIN) (B Tom uucne Takie nocpenctBom chenku “3anpoc
octatka”). [na aktmBauum KapTbl MOMHO Takme NO3BOHWUTb B KOHTaKTHbI LeHTp BaHka no Homepy:
87-87.
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8.7. Tlo ncreyeHnn cpoka Kaptbl KnueHT obsasan Bo3BpatuTb KapTy B baHK, NMb60 yHUUTOMMTb
ee, pa3pesaB Ha 4acTu BJO/b MarHUTHOW NOMOChI U/UAK Yuna.

8.8. Cpasy no nonyyeHun KapTbl Ha yKasaHHbI KnneHTom B forosope 0 nNpefocTaBAeHUN KapTbl
Homep MobunbHoro TenedoHa OypeT otnpasneH BpemeHHbIn PIN-Kop (3a uckniouyeHnem cnyyaes, Kopa
PIN-Kkop, npefocTaBnsaeTca B 3aKpbITOM KOHBEPTE), KOTOPbIi KNMEHT fomKeH caMOCTOATENbHO CMEHUTb
B ntobom baHKOMaTE NpuW NEepBOM e BBOJE B COOTBETCTBMM CO CEAYHOLLLEl O4ePeAHOCTLIO LLAroB:

1 BcTtaBuTb Kapty B ntoboin baHkomat baHka;

{ HabpaTb Ha 3KpaHe OTnpaBfeHHbll Ha Homep MobunbHoro TenedoHa spemeHHblii PIN-
KOA;

| 3aTem BBECTM CaMOCTOATENbHO BblOpaHHbIii YeTbipex3HayHblil PIN-kog;

1 noateepanTb PIN-kop 1 3aBepLunTb CAENKY MAM OCYLLECTBUTL AOCTYNHYtO B baHKOMaTe
WHYIO CLENKY.

8.9. PIN-kop, npumensaeTca ona ueHTuuKkaumm nmuHocTn KnueHta npu coeepLUeHUM CLENOK B
6aHKomaTax nyHKTax Toprosau/obcnymmBanua. Kop He NOANeMUT pasrnalleHnto unu nepepaye
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPKU BBOAE KOAA, MOCKOAbKY B Cryyae
BBEJEHNA HENpaBUNbHOrO Koja Tpu pasa nogpag, Kaprta 6nokupyerca m byper pasbnokmposaHa
TONIbKO Ha OCHOBaHWW YCTHOMO UK MUCbMEHHOO 3aABneHnA KnneHTa, 3a 4TO B3bICKMBaeTCA nnaTta,
npegycmotpeHHaa Tapudpamm baHka. Kop momeT B ntoboit MOMEHT ObiTb CMEHEH MOCPEACTBOM
6aHKomaTa NocpeCcTBOM COBEPLUEHMA LLIAroB, ykasaHHbIx B NyHKTe 8.20.

8.10. Knnent BnpaBe obpatntbcA B baHK [AnA  NOAy4YeHUA OJHOW MAM  HECKONbKWX
AOMOMHUTENbHbIX KapT K €ro KapTO4YHOMYy cHeTy (MakCuManbHOe KOMWYEeCTBO YKasblBaeTca B
Tapudax). [lononHuTenbHble KapTbl NPEAOCTaBAAKOTCA HA OCHOBAHWN MOAMUCAHHOIO 3aABMEHUA B
COOTBETCTBUM C YCTaHOBNEHHON baHkom Tunosoi hopmoii. icnonHeHne 0ba3aTenbCTB, BO3HUKLLNX
nepep baHkom no caenkam, COBEpLUEHHbIM MO  JOMOAHWUTENbHbIM  KapTam, ABAAeTCA
OTBETCTBEHHOCTbIO KnneHTa.

8.11.Ecnn octaToK MO OCHOBHOMY KapTO4YHOMY cyeTy MeHblue Tapudpa 3a obcnysmsaHve Kaptbl,
TO HeAocTaloLLaA CymmMa B3biCkuBaeTca co cyeToB Knnenta B baHke, a B cnyyae MHBaNOTHBIX CHETOB -
nocpeacTBOM KOHeepTauuu B apambl PA, cornacHo Kypcy obmeHa, yctaHoeneHHomy LIb PA Ha peHb
COBEPLUEHUA CAENKMN.

8.12. B cnyyae oTkpbiTua KapTbl B pamKax 3apniaTHOro NpoekTa, eciu B TedeHne 6 nocnegHux
MeCALLEeB Ha JaHHblii KapTOYHbIl cyeT He Obino nmocTynneHuii 3apaboTHoil nnatbl, To baHK Bnpase
n3meHnTb ycnosua Kaptbl KnueHTa, yctaHoBuB Ycnosua n Tapuddbl, AeACTBYOWMIA HA JaHHbI MOMEHT
B baHke, ysegomus 06 aTom KnueHTa nocpencTsom BbibpaHHOro nocnegHUM cnocoba KOMMyHUKaLLUK.

8.13. MMocpepctBom Tapudpos BaHk MOMET yCTaHOBUTb MakCUManbHOE KOMMYECTBO AOCTYMHbIX
Knunenty Kapr.

8.14. C uenbto nosblweHnA He3onacHocTu ucnonb3oBaHuAa Kaptbl B WHTepHeT cpepe, baHk
ucnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornacHO KOTOpPOW NpW COBEPLUEHWUMU NnaTema
nocpeactBom KapTbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpepe, HyXHO
BBECTM pa3oBblii Naposib, NOAyYeHHbI Ha yka3aHHblil B [JloroBope O NpeaocTaBfeHWn KapTbl HOMep
mMobunbHoro TenedooHa.

8.15. baHk BnpaBe OTKNOHWTL nnatex no Kapte B WHTepHer
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