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061qeoocmyn11btii 

rnABA 1. 06W.~E nonO}KEH~fl 

1. "npaslit11a Ae11osoro noseAeHlitFI 3AO "6aHK BT6 (ApMeHlitFI)"" (Aanee -"npas1it11a") F1B11F110TCF1 

sHyrpeHHlitM npasoBblM aKTOM 3AO "'6aHK BT6 (ApMeH1-1F1) 11 (Aanee "6aHK"), ycraHaBfllitBalOW,litM 

OCHOBHble np1-1HU.1-1nbl OKa3aHl-1R ycnyr 6aHKOM, COAep}f{aHlite, cpopMy lit nopRAOK npeAbFIBfleHlit.A lit 

npeAOCTasneHlit.A litHcpopMaU.litlit KfllileHTaM 6aHKa AO 3aKfll04eHlitFI lit nplit 3aKfllOYeHlitlit 

COOTBeTCTBYIOUJ,litX AOroaopos Ha npeAOCTas11eH1ite 6aHKOBCKlitX ycnyr, B TeYeHlite Ae~CTBlitFI 3TlitX 

AOrosopos (06c11y>1<111BaHlitR), npas111na lit ycnoalitR KoMyH1.-1KaU,litlit c Kn111eHTaM111 1.-1 np1.-1HRrnR 111 

paCCMOTpeHl-'lFI 6aHKOM >1<a1106-Tpe6osaH1iti1' a TaK>t<e peKnaMHYIO lit MapKernHroBylO Ae.ATeflbHOCTb 

6aHKa. 

2. HacTOFIUJ,lite npaBlitfla pa3pa6oTaHbl Ha OCHOBaH"11it 3aKOHa PA "O 6aHKaX lit 6aHKOBCKOi1 

AeF1Te11bHOcrn", Apyrnx 3aKOHOB PA, HopMarnBHblX npaaoab1x aKTOB Coaera L..leHrpanbHOro 6aHKa 

PA, a TaK>Ke BHyrpeHHlitX npaBOBblX aKTOB 6aHKa. 

3. HacTO.AW,lite npaBlitfla pacnpocrpaHFIKHCFI Ha B3alitMOOTHOWeHlitFI Me>KAY 6aHKOM lit K/lliteHTaMlit, 

a TaK >Ke Ha B3alitMOOTHOWeHlitFI Me>KAY 6aHKOM lit nopy41itTefl.AMlit. 

4. no rpe6osaHlitlO KnliteHTa I nopy4aTeflFI 6aHK MO>KeT 6ecnnaTHO npeAOCTaBlitTb KOnlitlO 

HaCTORUJ,litX npaBlit11. 

5. BnaAe11bU,eM HaCTO.AUJ,litX npaBlit11 .AB11.AeTC.A C11y>K6a KOHTp011FI (compliance) . 

rnABA 2. OCHOBHblE noH.AH1.A ~ A55PEB~ATYPbl 

6. B HaCTO.AW,litX npaB"1flaX "1CnOflb3YIOTC.A C11eAylOW,"1e OCHOBHble nOHFITl!tFI lit a66pes1-1arypb1: 

1) BKllaA'iHK - rpa>KAaHlitH, 3aK1110YlitBWlit~ c 6aHKOM Aorosop BK11aAa s coorseTcra111111 c 

rpe6oaaH11tF1Mlit 3aKoHa PA «0 nplita11eYeH11tlit 6aHKOBCKlitX BK11aAOB». 

2) noTpefo1Tenb/3aeMW,HtVCOJaeMW,HK - B paMKaX HaCTO.AW,litX npas11111: 

a. ¢11131114ecKoe 11111u,o, noAaawee 3aFIBKY Ha KpeAlitT 111/111111it noAnlitcaawee KpeA11tTHb1i:1 AOrosop a u,e11F1x 

3aKa3a lit111it nplito6pereHl-1R TOBapoB (pa6oT, ycnyr), npeAHa3HaYeHHblX litCKfllOYlitTeflbHO Aflfl 111-'lYHOro, 

ceMei1Horo, AOMawHero litfllit litHOro "1Cn011b30BaH1!1.A, He CB.A3aHHOro c npeAnplitHll1MaTe11bCKO~ 

AeRre11bHOCTb10; 

6. ¢Jt131-14eCKOe 111t1U,O lit111it YaCTHbl~ npeAnp11tH"1MaTe11b, no11yYa10w,ee cenCKOX03.A~CTBeHHbl~ KpeA11tT; 

a. no11yYa10w,aF1 KpeAlitT caepxMa11a.A npeAnplitHlitMare11bCKaR opraHlit3aU,lit.A lit litHA"1B"1AyanbHbl~ 

npeAnp111H1-1Mare11b, ycTaHoa11eHHb1e JaKOHOM PA «0 rocyAapcrneHHOi1 nOAAep>t<Ke Ma11oro 111 cpeAHero 

npeAnp1-1H111MaTe11bCTBa». 

3) KnMeHT - 10P"1A11tYecKoe 11111u,o, "1HA1t1B11tAya11bHb1~ npeAnp111H111Mare11b 1-111111 cp1113111YecKoe 11111u,o, 

Koropoe no11bJyercF1 KaKo~-111-160 yc11yro~ 6aHKa, 1-1111it o6parnnocb B 6aHK c u,e11b10 nonb30BaH1-1F1 

3Tli1M"1 ycnyraMlit. 

4) >Kano6a-Tpe6oeaHMe - nlitCbMeHHaFI >1<a1106a, npeAbF1s11eHHa.A K1111teHTOM (1-1111it c cornac1t1F1 

Kfl1-1eHTa 4epe3 np11tM1t1p1itTe11R cp1-1HaHCOBO~ ClitCTeMbl) 6aHKY B CBR3111 C HapyweHllleM 

6aHKOM CBOl!tX o6Fl3aTe11bCTB np1t1 npeAOCTas11eH11tlit yc11yr, KOTOpaFI COAep>t<111T 
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06u1eoocmynflb1il 

11Myw,ecrseHHoe rpe6osaH11e, a r aK>Ke >1<ano6b1 orHoc11renbHO KpeA11THOii1 11HcpopMau,11111, 

ycraHosneHHoiii 3aKOHOM PA «06 o6opore KpeAV1THoii1 11HcpopMau,1111 11 AeRrenbHocrn 

KpeA11THblX 61-0pO», KOTOpble Moryr 6b1Tb TaK>Ke He11Myw,ecTBeHHoro xapaKrepa OHO 

AOn>KHO COAep>KaTb no Kpaii1Heii1 Mepe VIMR 11 cpaM111n1111-0 lvrneHTa (B cnr1ae 1-0p111All14eCKll1X 

Jlll1U, - nonHoe Ha11MeHOBaH11e), cpeACTBa o6parnoii1 CBR311 {MeCTO >Kl1Te/lbCTBa 11/111 

3neKrpoHHb1ii1 aApec 11 renecpoHHbliii HOMep), n0An11cb, a TaK>Ke on111caH111e >1<ano6b1-

rpe6osaH 1.1i:i. 

5) ~H<j>opMal.\Hff , noAne1KaW,aff o6ffJaTenbHOMY npeAOCTaeneHHtO - 11HcpopMaU,11R, KOTOpaR B 

o6R3arenbHOM nopAAKe AOn>KHa npeAocrasnATbCfl 6aHKOM BKnaA41-1KY 1.1n1.1 norpe61.1remo s Te4eH1.1e 

Aei:1cTB"1fl AOroeopa BKnaAa 1-1m1 KpeA&-1TOBaH"'1R (Aanee - Aorneop), BKnto"la.R: 

a. 113MeHeH11e HOMl1HanbHOii1 npou,eHTHOiii CTaBK11; 

6. L-13MeHeH11e nopRAKa KOMMyH111Kau,111111 Me>KAY cropoHaM1-1 ; 

8. 1113MeHeHl1R HOpMaTl18HblX aKTOB, KOTOpble HenocpeACTBeHHO B/1111Rl-OT Ha ycraHOB/leHHble 

AorosopoM npasa 1-1 o6R3aHHocrn Kn11eHra; 

r . 113MeHeHl1R 06w,11x ycnos11ii1 ycnyr 11 11HblX nnare>Keiii ; 

A· 113MeHeH11e np0411X 06cTOATe/lbCTB, KOTOpble HenocpeACTBeHHO B/111Rl-OT Ha npasa, o6A3aHHOCTl1 

11 orsercrseHHOCTb cropoH no Aorosopy, BK/11-0YaR o npeAocrasneH11111 11HcpopMau.1111-1 s KpeA11THoe 

61-0po. 

e. 06 1113MeHeH111Rx 1-1HcpopMau.111111 , ycr aHosneHHoiii YaCTbl-0 1 crarb11 8 3aKoHa PA «06 111nore"IHOM 

KpeAl1TOBaHL-1111», 

e. nll1CbMeHHaR 11HcpopMaU.11R 06 o6R3aTenbCTBaX norpe611Te/1R L-1 OCHOBaX 111X npOL-1CXO>KAeHll1R 11 

noraweHVlflX, BKnlOYaR: orpaHl14eHHblii1 nepeYeHb Mep OTBeTCTBeHHOCTl1 (neHl1H 11/111 J11-06blX 11HblX 

Mep, orp11u.arenbHO B03Aeii1crsy1-0w,11x Ha norpe611renR} , np11MeHReMblX 6aHKOM s cnyyae He 

noraweH1-1.R 111n1-1 HeHaAne>+<aw,ero noraweH1-1R norpe61-1reneM o6R3arencbTB no KpeAYITHOMY AOrosopy, 

cny4a11 11 nopRAOK 11X np11MeHeHl1R. 

6) 0TeeTCTBeHHblH coTPYAHHK - corpyAHll1K 6aHKa, orsercrseHHbliii 3a npeAocrasneH11e 

Heo6xOAV1MOii1 111 HcpopMau.11111 Kn11eHry, npeAbRB11sweMy >1<ano6y-rpe6osaH11e 6aHKy, np1-1eM 111 

perncTpau.1111-0 >1<ano6-Tpe6osaH1-1i:1 1-1 oTnpasKy oTeeToe, a TaK>+<e KOHTpon1-1py1-0w,1-1i:1 npou,ecc 1-13y"leH1-1R 

11 orsera Ha >1<ano6y-rpe60BaH1.1e. 

7) nopy-t1r1Tenb - no AOrosopy nopy"l11renbcrsa cp1131-14ecKoe n11u,o, Hecyw,ee con11AapHy1-0 c 

norpe611reneM (eC/111 11HOe He npeAyCMOTpeHO 3aKOHOM} OTBeTCTBeHHOCTb 3a nonHOe 11/111 YaCTl14HOe 

111cnonHeH111e o6R3arenbcrsa nepeA KpeA111ropoM. 

8) AeToMarn-tecKoe ycTpOHCTBO Anff ocyw,ecTBneHHff <j>HHaHCOBblX onepal.\HH - (Aanee 

AYO<PO) 3neKrpOHHOe nporpaMMHOe ycrpoiiicrso caM006cny>1<11saH11R, npeAHa3Ha"leHHoe AnR 

cny>Ke6Horo vin111 BHewHero nonb30BaHl1R, Koropoe 06ecneY111saer ocyw,ecrsneH11e cp11HaHCOBblX 

onepau.111ii1 6e3 nocpeAH111Yecrsa pa6orH11Ka cp11HaHcosoii1 opraH1113au,11111 , 3a 11cKn1-0YeH111eM 

3neKrpoHHOro Kacc111pa, KOTOpb1ii1 3KCnnyarnpyercR TO/lbKO Kacc11poM AaHHOiii cpvi HaHCOBOiii 

opraH113au,11111. 

9) Conpff1KeHHaff ycnyra- 3Ta ycnyra, KoropaR npeAnaraercA B eAl1HOM naKere BMecre c 
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06u1eoocmynHbHi 

OCHOBHO~ ycnyro~ . B cnyYae npeAOCTasneH1t1.A conpR>KeHHO~ ycnyr111 OTAenbHO OT OCHOBHOlil, OHa 

i.-iMeeT i.1Hble ycnosi.-i.A npeAOCTasneHi.-i.A . 

10) BcnoMoraTenbHaR ycnyra- 3Ta ycnyra, Korn pa.A npeAnaraerc.A OAHOBpeMeHHO c OCHOBHO~ 

ycllyrolil , B Kallecrne OTAellbHO~ ycnyrn . 

11 ) OcHoeHaA ycnyra- 3Ta ycllyra , KOTopa.A nepsooYepeAHO 6b1lla npeAflO>KeHa Klli.-ieHTY i.-llli.1 All.A 

nollyYeHi.1.A Koropolil Klli.-ieHT o6parnllc.A B 6aHK. 

rnABA 3. OCHOBHblE nPl-1HUl-1nbl nPEAOCTABflEHl-1.A YCnYr 6AHKOM 

7. 6aHK npeAllaraeT OAHi.1 i.1 Te >Ke ycllyrn BCeM Kni.-ieHTaM, BHe 3aBll1Cll1MOCTi.1 OT i.1X Hal.\i.-lOHallbHOlil , 

nolli.-irnYecKo~. pen111r11103HO~ 111 reHAepHolil np111HaAne>KHocrn, cpi.-i HaHCOBblX 111ni.-i npocpecc1110HanbHblX 

B03MO>KHOCTelil, ysa>Ka.A Ka>+<Aoro Klli.-ieHTa. 0 AHaKo, npi.-i npeAOCTaBlleHi.-ii.-i ycllyr Kni.-ieHTaM, 6aHK 

snpase np111MeH111Tb cneAy10w,i.-ie nOAXOAbl : 

1) OTKa3aTbC.A OT npeAOCTaBlleHi.1.A ycnyrn , ecn111 oHa He coorneTcrnyeT Tpe6osaH111.AM 111n111 

ycnos1t1.AM, ycraHosneHHblM Ycr asoM 6aHKa 111n111 1t1HblM1t1 sHyrpeHH1t1M1t1 npasoBblM1t1 aKTaM111 6aHKa; 

2) npi.-iMeHJHb pa3Hble rapi.-icpb1 , i.-icxoAR 1.13 xapaKTepa i.-i noTeHL\i.-lana npeACTaBlleHHoro Klli.-ieHTOM 

61t13HeCa/AOXOAOB, 111n111 Ha OCHOBaH1t11!1 OL\eHKlt1 p111cKa ; 

3) 06ecneY111Tb pa3Hb1e ycllOBi.1R All.A Klli.-ieHTOB, i.-icxoA.A i.13 xapaKrepa 111x Ae.ArenbHocrn 111n111 i.1HblX 

cpaKTOpOB. 

4) pacKpb1Tb Te ycnyrn, KOTOpble AelilCTBll1TenbHO Heo6XOA111Mbl Kll111eHTY 111 Moryr B 60llbWelil 

creneH1t1 YAOBlleTsop111Tb HY>KAbl Kn111eHTa, 06ecneY111B Heo6XOA111MYIO i.1HcpopMal.\i.1IO o 

npeAOCTaBn.AeMo~ ycnyre. 

8. 6aHK crpeMl-1TbC.A noCTO.AHHO o6HOBn.ATb 111 cosepweHCTBOBaTb Blt1Abl OKa3blBaeMblX ycnyr, a 

raK>Ke rexHOllOr1t1YecK1.1e peweHi.-i.A, B coorneTcrs111111 c norpe6HOCT.AM111 Kn111eHTOB. 

rnABA 4. <POPMA l-1 noP.AAOK nPEAb.RBflEHl-1.R l-1 nPEAOCTABflEHl-1.R 
HH¢0PMAU.HH 6AHKOM KflHEHTAM 

9. V1 HcpopMal.\111.A 06 ycllyrax npeAOCTaBll.AeTc.A 6aHKOM Klli.-ieHTaM cneAy10w,111M111 cnoco6aMi.-i : 

1) ycTHO - Ha Tepp111ropi.-ii.-i 6aHKa 111 n111 no renecpoHy, nyreM npeAOCTasneH111.A ycTHolil 

1t1HcpOpMal.\111111; 

2) nyreM ny6n111Kal.\111111 - Ha ocp1111..\111anbHOM i.-iHrepHeT-calilTe 6aHKa, 111n111 CAenas AOcrynHolil Ha 

111HTepHeT calilTax cpeACTB Maccosolil i.-iHcpopMal.\i.1!.1 , a TaK>+<e B noMew,eH1111.1 6aHKa; 

3) n111YHO B 6aHKe - npeAOCTasneH111eM nll1YHO B pyK111 B noMew,eHi.-ii.-i / s nyHKTax 06cny>1< 111 saH1.1.A 

6aHKa; 

4) cpeACTBaMlt1 noYTOBO~ CB.A3111 nyreM ornpaBKlt1 no noYTOBOMY aApecy, 3apaHee 

5 



06u1eoocmyn11b1il 

5) cpeACTBaMV1 3neKTpOHHOi1 CB.A3111 - nyreM ornpaBKlll coo6w,eHV1i1 no 3neKTpOHHOMY n04TOBOMY 

aApecy 1t1n1t1 renecpoHHOMY HOMepy, 3apaHee npeAocrasneHHOMY Kn1t1eHToM; 

6) nocpeACTBOM 3neKTpOHHOi1 nnow.aAKV1 (HanpV1Mep, OHnai1H nnarcpopMbl, B nHYHOM Ka61t1HeTe 

Ha HHTepHeT ca~re 6aHKa, Yar-6or, Mo6a~n 6aHKV1Hr 1t1 r.n.). 

10. V1HcpopMaU.H.A, noAne>KaUJ,a.A o6.A3aTenbHOMY npeAb.ABneHHIO cornaCHO HaCTO.AUJ,HM npaBHnaM, 

BblAaeTC.A norpe61t1ren10 l'1 BKnaA41'1KY no cpeACTBaM CB.A31'1, 3apaHee Bb16paHHblM V1 nV1CbMeHHO 

npeAOCTaBneHHblM 1'1Ml'1, a B cny4ae, ecnltl Kn1t1eHT He OTAaeT npeAn04TeHV1e KaK0My-n1t160 MeTOAY 

CB.A3V1 1t1n1t1 He npeAOCTaBn.AeT V1X no MeTOAY CB.A31'1, npeAycMorpeHHOMY JaKOHOAaTenbCTBOM PA An.A 

npeAOCTasneH1.1.A V1HcpopMau,1.11.1, noAnemaUJ,ei:i o6.A3aTenbHOMY npeAOCTasneH1.1t0, B paMKax AaHHoro 

npOAYKTa. 

11. V1HcpopMaU.1t1.A 06 0KaJb1saeMblX 6aHKOM ycnyrax AocrynHa sceM Kn1t1eHTaM s Janax 

06cnym1t1BaH1t1.A Kn1t1eHTOB, Ha HHTepHer-ca~Te 6aHKa, a TaKme B ocpHU.HanbHOM HHcpopMaU.HOHHOM 

cnpaBOYHV1Ke 6aHKa. 

12. B cny4ae 1t13MeHeH1t1.A 1t1HcpopMau,1t11t1, npeAocrasneHHoi1 Ha ocp1t1u,1t1anbHOM 1t1HrepHer-ca~re 

6aHKa, 1t1HcpopMau,111.A o6HoBn.AeTc.A He n03AHee, 4eM B Te4eH1t1e 3-x pa6041'1X AHei1 nocne 1nMeHeH1t1.A, 

OAHaKO He n03AHee, 4eM AO MOMeHTa OKa3aH1'1.A ycnyr cornacHO 3H1M 1'13MeHeHl'1.AM, ecnltl 

JaKOHOAaTenbCTBOM PA vin1t1 HopMarnBHblMl'1 aKTaM1t1 l.J,eHrpanbHoro 6aHKa He npeAycMorpeHo 1t1Hoe. 

13. B OTAenbHblX cny4a.AX ycraHosneHHblX JaKOHOAaTenbCTBOM PA, 1t1HcpopMaU,V1.A o HOBblX ycnyrax, 

npeAocrasn.AeMblX 6aHKOM, vinvi 06 V13MeHeHV1V1 ycnosvii1 ycnyr, Momer 6b1Tb npeACTasneHa raKme 

cpeACTBaMl'1 MaCCOBO~ ltlHcpopMaU.1'11'1 . 

u 

r11ABA 5. COAEP>KAHl-1E l-1HCl>OPMALJ,l-1l-1, nPEAOCTABJlflEMOl-1 EiAHKOM KJ1l-1EHTY 
AO 3AKJlK)~EHl-1fl AOrOBOPA 

14. Ao 3aKnt04eH1t1.A Aorosopa c KnvieHTOM, 6aHK npeAocrasn.AeT KnvieHTY KaK MV1HV1MYM 

cneAyt0w,yt0 1t1HcpopMau,1t1t0 o npeAn041'1TaeMoi1 Km1eHTOM ycnyre: 

1) Ha1t1MeH0BaH 1t1e ycnyrn; 

2) ycnosvi.A ycnyrn; 

3) rap1t1cpb1 ycnyr1t1; 

4) npasa V1 o6R3aHHocrn KnvieHTa no 3aKnt0YaeM0My Aorosopy; 

5) ecnvi 6aHK napannenbHO npeAocrasneH1t1t0 ocHOBHoi1 ycnyrn npeAnaraer KaKyt0-n11160 

conpR>KeHHYtO 111n111 scnoMorarenbHYIO ycnyry 1t1n1t1 1t1Hy10 60HycHy10 (noow,pvirenbHyt0} ycnyry, B 

npou,ecce npeAOCTasneHV1.A Kn1t1eHTY 1t1HcpopMau,1t11t1 o conp.AmeHHO~ 1t1nvi scnoMorarenbHO~ 1t1n1t1 

60HYCHO~ ycnyre 6aHK np1t1Aep>K1t1BaeTC.A rpe6osaHl'1~ nyHKTa 15 HaCTO.AUJ,1'1X npaB1t1n, a TaK>Ke 

yseAOMnReT Kn111eHTa o npase Kn1t1eHTa OTKa3aTbC.A or nony4eH1'1.A scnoMorarenbHO~ 1t1n1t1 6oHycHoi1 

ycnyrn . 

15. Ao 3aKnl04eHl'1.A Aorosopa c norpe6vireneM V1 BKnaAYV1KOM, RBn.AIOUJ,V1MC.A cpV131'14eCKl'1M flV1l.l,OM, 

6aHK npeAOCTaBn.AeT KaK MV1H1'1MYM cneAYIOW.YIO 1t1HcpopMaU,1t110: 
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06U{eoocmynHbnl 

1) ycrno pa3bFlCHFleT eMy cyw,HOCTb (BlitA) lit cyw.ecTBeHHb1e yc110Blit.A l-1HTepecyt-0LU,ei1 ero 

KOHKpeTHO~ ycnyrn (npol_\eHTHble CTaBKlt1, cpOKlt1, cny4alt1 B03Hlt1KHOBeHIAfl IA o6beM np041-1X paCXOAOB, 

CB.A3aHHblX c npeAOCTaB11eH1<1eM ycnyrn , npo"l1<1e ofo13arenbHb1e BblnnaTbl, 1<1C"!epnb1Bat-0LU,1-1~ cn1t1COK 

np1t1MeHF1eMblX Mep orsercrseHHocrn (wrpacpos 1-1n1-1 npoY1-1x Mep, yxyAwa1-0LU,"1X nonomeH1-1e 

n0Tpe61<1Tell.A), c11y4a1-1 I-IX np1-1MeHeH1-1.A; 

2) ycrno pa3bFlCHfleT OCHOBHble sepORTHble p1t1CK"1, KOTOpble MoryT B03H"1KHYTb np1t1 1t1cnOJlb30BaHIAIA 

KOHKperno~ ycnyrn (Hanp1t1Mep, re p1<1cK1<1, KoTOpb1e B03H1<1Ka1-0T s pe3ynbrare He 111cnonHeH11tfl 111n111 

HeHaAJle>Kaw,ero 11CnOJ1HeHl1Fl noTpe611TelleM CBOl1X 06.R3aTeJlbCTB, KOJle6aHl..Ul Kypcos lt1HOCTpaHHO~ 

Bafll-OTbl, noc11eACTB"1.A AOCpO"IHOro npeKpaw,eHlll.A AOrosopa 1-1 T.A.); 

3) npeACTaBnfleT B03MOH<HOCTb npeAocrasneHlitR KnliteHry AOCTaTOYHoro speMeH1t1 AllR 03HaKoMneHlitfl 

c nonomeH"1.AM"1 Aorosopa 

4) ycrno npeAOCTasnf!eT cn1t1coK 1t1HblX ycnyr, KOTOpb1e 3KBIABaneHTbl litHTepecyfOw,e~ K111<1eHTY ycnyre; 

5) ycTHO 1itHcpopM1-1pyer norpe61itren.A lit BKnaA"llitKa o npase nonyYeHlit.A litHcpopMaU.litlit, noAne>Kawe~ 

o6.A3aTe/lbHOMY npeAOCTaBneH"1to (BblnlltCKllt, yseAOM/leHllt.A "1 T.n.), nocpeACTBOM MeTOAa CBF131it, 

ycraHoBneHHoro 3aKoHoM, a raK>Ke o npase norpe61-1re11F1 lit BKnaA"llAKa Bb16opa nony4eHIAFl 

yKa3aHHO~ litHcpopMau.1-11-1 no npOY"1M MeTOAaM CBF13"1, a TaKH<e cnoco6, neplitOAlit"IHOCTb "1 cpOKlit litX 

npeAocrasneH1t1F1; 

6) ycrHo 06bF1CHF1eT nopF!AOK npeAocrasneHIAFl rpe6osaH1t1~. B03H1t1Kw1-1x nocne 3aKntoYeHlitfl 

AoroBopa (3a.AsneH1<1R, ma1106b1, 3anpoca) 6aHKy, a raK>Ke npou.eAYPY paccMorpeHlitfl lit cpoKlit 

lit3y"leH"1Fl rpe6osaH1-1i1; 

7) ycTHO 1<1HcpopM11tpyer KnliteHTa 0 B03M0)!{H0CTl!t 3aUJ.litTbl CBOlitX npas B cyAe6HOM nopF!AKe, a TaKH<e 

c nOMOLU,bl-0 np1-1M1itp11trenF1 cplitHaHCOBO~ ClitCTeMbl PA, a B cnyYae HafllitYlitfl ap61itTpa>KHOro 

cornaweHlit.A - raK>Ke c noMOUJ.bl-0 ap61itrpa>1<Horo rplit6yHana. BMecre c 06b.ACHeH1<1F1Mlit, 6aHK 

npeAocras1111er cpopMy "Yro AenaTb, ecn1-1 y sac ecrb >Kano6a" cornacHo peweH1t11-0 N225-H 
L.leHrpanbHOro 6aHKa PA or 28.07.2009r. "06 yTBepmAeH11t11t pernaMeHTa 8/04 o M"1HlitMallbHblX 

ycnOBlitflX lit np"1HU.litnax, npeAbflB/lfleMblX K BHyrpeHHlitM npaBOBblM aKTaM, peryn1<1py1-0LU,"1M 

npou.eAypy paccMoTpeHlit.A >t<ano6-rpe60BaH1<1i1 K111<1eHrnB" . 

8) ycTHO l-1HcpopM11tpyeT n0Tpe61<1Tell.A 0 era npaBe lit nopRAKe 111cnollb30BaH"1.A apeMeHlll All.A 

pa3MblW/leHlitR; 

9) YCTHO 06bRCHReT norpe61t1Tefl1-0 CYTb "1 3HaY"1MOCTb KpeA"1THO~ lt1CTOp1it1it, OU.eHKl-1 KpeA"1THOro 

CKopa, nplitMeHReMOM Tlitne CKopa, OCHOBHblX cpaKTopax, B/1"1Rl-OLU,"1X Ha CKOp, a TaK>Ke, AO nonyYeHlitR 

cornac1-1F1 Ha Bb1nonHeHlite 3anpoca, 1-1HcpopM1-1pyer o s111t111H1-11t1 KpeA1t1THoro 3anpoca Ha ou,eHKY cKopa, 

yKa3as rnn CKopa lit HanpasneHlite Bfl"1RHlitfl Aei1cTBlitfl. 

10) ycrHo 1-1HcpopM1itpyer K111-1eHra o ero npase Ha AOCp04Hoe noraweH1t1e 3aAOn>KeHHocrn cornacHo 

KpeAlltTHOMY AOrosopy, a TaKH<e 0 TOM, YTO B cnyciae AOCpO"IHOro noraweHlltll 3aAO/l>KeHHOCTllt 

cornaCHO KpeA"1THOMY AOrosopy cyMMa o6w,ero paCXOAa no KpeA"1TY nponopu.1t10HaflbHO CHlitH<aeTCFl 

lit YTO 6aHK He litMeer npaso Ha nplitMeHeHlite KaKoro-nlit6o wrpacpa 3a AOCpO"!Hoe noraweHlite, a s 

cny"laes litnOTe"IHOro KpeAlitTa : 0 B03MO>KHOCTIA Bb16opa MeTOAa AOCpOYHOro noraweHIAFl, 

ycraHosneHHoro nyHKTaMl-1 1 lit 2 "laCT"1 1 craTbllt 13 3aKoHa PA "06 1-1n0Te"IHOM KpeA1-1ToosaH111111" 1 a 
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0 6u,eoocmy nHbti:i 

raK>Ke o np1i1MeH.ReMblX neH1i1.Rx/wrpacpax 1i1 npo1.11i1x He6naronp1i1.RTHblX nocneACTBlil.Rx, 

ycraHOBf1eHHblX 3aKOHOM; 

11) B cny1.1ae 1i1nore1.1Heoro KpeAli!Ta YCTHO Lt1HcpOpMLt1pyer TaK>Ke 0 npaBaX norpe61i1Tef1.R, CB.R3aHHblX C 

3aKmo1.1eH1i1eM KpeA111THoro AOrosopa, yCTaHosneHHblX crarbe~ 6 3aKoHa PA "06 111noreYHOM 

KpeAli!TOOBaHHH"' a TaK*e 0 npasax norpe6HTeTHl B cny1.1ae H3MeHeHLt1~ KpeAHTHOro AOroBopa, B 

COOTBeTCTBlillillil co CTaTbe~ 10 3aKOHa. 

12) nocne np1t1H11rn11 nonmtrnTeflbHOro peweH111R no KpeAll1THO~ 3aRBKe Kn1i1eHTY BblAaercR 

V1HALt1BLt1AYanbHbl~ n1i1crnK, cornacHo peweH1i110 Cosera UeHrpa6aHKa PA N 229-H or 2009 r . 28 

1t1t01111 "06 yrsep>KAeH1-11-1 nono>KeH1-1R 8/05 "npas111na Aenoaoro noseAeH1-111 qmHaHCOBblX 

opraH1.nau,1-1~ " (Aanee - V1HALt1B1t1AyanbHb1~ n1i1crnK). 

16. Ao 3aKn10YeH111R KpeA111THoro AOrosopa c cp1113111yecK111M111 n111u,aM111, 6aHK npeAocraan11er 

co3aeMw,1i1KaM cneAy10w,y10 111HcpopMau,1i110: 

1) o6bRCHReT cyw,ecrneHHble ycnos1i1.R KpeAli!Ta, B cnyyae norpe6111renbcKoro KpeAli!Ta; 

2) npeAynpe>KAaer 06 orp111u,arenbHblX nocneACTBll1RX, CBR3aHHblX c 111cnonHeH1i1eM/He111cnonHeH111eM 

CB0111X 06113aTe/lbCTB no KpeA111Ty; 

3) coo6w,aer o cpoKax 111 nop11AKe ornpaaneH111R 111HcpopMau,1-11-1 s KpeAt.1THOe 6t0po. 

17. Ecn1-1 6aHK OTKa3blBaeT B npeAOCTaBfleHl-11-1 ycnyrn norpe61i1Teflt0, 11Bfl11tOW,eMyCR cp11131-1YeCKl-1M 

fll-1LJ,OM, npeAOCTaBlilBWeMy nl-1CbMeHHOe 3a11aneH1-1e (3a11BKy, 3anpoc) Ha o6cnyHH1BaH1.-1e, TO B TeYeH!ile 

2-x pa60Yll1X AHe~ nocne npt.1HRTl-1R 6aHKOM AaHHOro peweHl-111 6aHK B nll1CbMeHHO~ cpopMe (SMS 

C006W,eHLt1.R lilfllil f1Lt1'-IHO B 6aHKe) Lt1HcpopMLt1pyeT 06 3TOM norpe61.-1TeflR, RBf1RIOW,erDCR cpLt13Lt1'-leKCLt1M 

fl"'1Ll,OM, c nOAp06HblM yKa3aHLt1eM npi.11.!li!H OTKa3a. 

18. noATBep>KAeH111e YCTHO~ 111HcpOpMaU,111"'1 1 ycTaHaBneHHO~ nyHKTaMll1 14-16 HaCTORW,111X npaBLt1f1, 

ocyw,ecrnnReTcR KI1111eHTOM a cnyyae noAaY111 "1M 3a.RBKll1 Ha cooraercrnyt0w,yt0 ycnyry 1t1fl1t1 

3aK/ltOYeHl-1eM c nocfleAHl-1M AOrosopa 0 npeAOCTaBneHl-11-1 COOTBeTCTByt0w,1-1x ycnyr, noAn1t1CaH1-1eM 

nOATBep>KAeH1-111 o nonyYeH1.-11.-1 ycrHo~ 1-1HcpopMau,1.-11-1 co crnpoHbl Kn1-1eHra B 3a11sKe/Aoroaope AaHHO~ 

ycnyrn. np1-1 nOAal.le 3aRBKl-1 Ha nOflb30BaH"'1e KpeA"'1THblM"'1 l-1f1"'1 "'1HblM"'1 ycnyraMlil 6aHK n"'1CbMeHHO 

npeAOCTaBnfleT Kn1-1eHTY 1-1HcpopMau,1-110 o 3anpocax o norpe61.-1rene 1.-13 KpeA"'1THoro 610po, KornpaR, 

KaK M111H111MyM, BKfllOYaer u,enb BblnOflHReMblX 3anpocos OTAef1bHblMll1 crpoKaM111, cpoK 3anpoca, Ha 

KoTOpb1~ AaercR cornaC1i1e, a raK*e sn1i1.RH1i1e Ha KpeAlilTHbl~ cKop. A ecn1i1 cornaC1i1e Ha Bb1nonHeH1i1e 

3anpocos 11BflReTCR o6R3aTeflbHblM ycnoa1.-1eM AflR nOAaYlil 3a11BKl-1, TO 6aHK TaK>Ke OTMe1.1aeT Iii 3TO. 

19. B cnyyae, ec111-1 6aHK ocyw,ercsrnner npeAocraaneH111e ycnyr 3a npeAenaM1-1 ero repprnop111111 

AeRTeflbHocrn, 6aHK 06ecne1.11i1saer pacKpb1rne 1.-1 npeAocrasneH1.-1e Kn1-1eHTY co crnpoHbl rperb1-1x n1.-1u, 

1--1HcpOpMaU,"11-1 0 AaHHO~ ycnyre B COOTBeTCBl-1"1 C Tpe6oBaHl-1.RM"1 HaCTORW,"1X npaB"1fl. 

rnABA 6. CO,D,EP.>KAHlf1E lf1Hcp()PMAU.lf11f1, nPE,D,OCTABn.A EMO~ 6AHKOM Knlf1EHTY 
u 

nPlf1 3AKmOYEHlf11f1 .a.oroBOPA f(1 B TEYEH lf1E Ero ,D,B1CTBlf1.A 

20. np1.-1 3aKf1IO'-leH"1Lt1 c Kn1-1eHTOM AOroBopa 0 npeAOCTaBneHlillil KaKo~-n 1.-160 ycnyrn, 6aHK 

npeAOCTaBnReT Kn1-1eHTaM 1-1HcpopMau,1.-110 o npeAnaraeMblX 6aHKOM ycnyrax, pyKoBOACTBYRCb 

3aKOHOAaTe/lbCTBOM PA no pery111-1posaH1-1t0 AeRTenbHOcrn 6aHKOB 1-1 HOpMarnBHblMl-1 aKraM1.-1 

LteHrpanbHOro 6aHKa PA. 
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06u1eoocmym11:>1u 

21. np1-1 3aKJ1IOYeHHH ,llorosopa, a TaK>Ke B TeYeHHe scero cpoKa AeL-1cTBl1R ,llorosopa K111'1eHTbl 

Moryr Ha Mecre 03HaKOMl'1TbCR c rap11cpaM11 11 yc110Bl1RMl1 OKa3aHHR ycnyr, Apyroiii ny6111<1YHOiii 

(o6w.eAocrynHoiii) 11HcpopMau,1-1eiii. 

22. np111 3aKJll-04eHll1111 KpeAlllTHOro AOrosopa c noTpe6111TeneM 6aHK npeAOCTaBJlReT noTpefonemo 11 

C03aeMw,11Ky (np11 Ham14111-1) 1 3K3eMnnRp 3aK111-0YaeMoro KpeA11THoro AOrosopa BMecre c 

COOTBeTCTBYIOW,HMl1 yc110Bl1RMl1, RBJ1RIOW,11Ml1CR HeOTbeMlleMol.1 4aCTblO AOrosopa (ycnOBl1.A npOAYKTa, 

npou.eAypb1, rap11cpb1 11 npoYee), a a cnyYae norpe611renbcKoro KpeAHTa - raK>Ke 1 3K3eMnnAp 

V1HA11B11AyanbHoro 1111crKa AO JaKn10YeH11R AOrosopa. B cnyyae 1-1noreYHoro KpeA1-1Ta 

V1HAHBHAya11bHbl~ 1111CTOK npeAOCTaB/lReTCR norpe611re111-0 TaK>Ke B KaYeCTBe nl1CbMeHHOro 

npeAno>t<eHl1R - ocpeprb1, ycraHosneHHoiii crarbeiii 6 JaKoHa PA "06 11noreYHOM KpeA1-1rosaH11111" , 

ecn111 BMecre c V1HA11B11AyanbHblM Jlll1CTKOM npeAOCTaBllReTCR TaK>Ke npoeKT KpeAHTHOro AOrosopa. 

23. YseAOM11eH11e Kn1-1eHTOB 06 113MeHeH11111 yC11os111~ ycnyr, oKa3b1saeMb1x K11111eHTy, 

ocyw,ecrnnReTCR cornacHo nopRAKY, ycraHos11eHHOMY AOrosopoM npeAocras11eH111R ycnyr, 

3aKJllOYeHHOM Me>t<Ay 6aHKOM 11 K11111eHTOM, no cpeACTBaM CBR3111, ycraHOBJleHHblM B nyHKTe 9 

HaCTORW,11X npaBl111, 3a 111CKJllOYeHl1eM 11HcpOpMaU,11H, nOA/le>Kaw,eiii 06JBaTellbHOMY npeAOCTasneHl1IO 

norpe6111re111-0 11 8K11aA41'1Ky, KOTOpaR BblAaeTCR cornaCHO nyHKTY 10 HaCTORW,11X npaBl-111. 

24. B rex c11yYaRx, KOrAa noA11emaw,aR 06RJare11bHOMY npeAocras11eH1-11-0 11HcpopMau,1-1R coo6w,aercR 

no Te11ecp0Hy, corpyAHlllK 6aHKa: 

1) coo6w,aer csoe 11MR, a raK>t<e Ha11MeH0BaH111e 5aHKa; 

2) Ha AOcrynHOM 11111reparypHoM apMRHCKOM R3b1Ke - ec11111 no cornac1111-0 cropoH 06w,eH1-1e Ha 

11HOM R3b1Ke He npeAYCMOTpeHO, coo6w,aer 0 u,enH 3BOHKa; 

3) coo6w,aer, YTO re11ecpoHHb1iii pa3rosop 3an 1-1cb1saercR; 

4) np1-1 me11aH1-111 Kn1-1eHra npeKpaw,aer renecpoHHbliii pa3rosop 1-1 3BOHl'1T K1111eHTY noJme. 

25. B c11y4ae OAHOcropoHHero 1'13MeHeHl1fl 6aHKOM 11HcpopMau,1-1111, noA11emaw,eiii o6R3are11bHOMY 

npeAOCTas11eH111-0, yseAOMfleH1<1e 06 l-13MeHeHll111 npeAOCTaB11ReTCR norpe61ne111-0 1'1111'1 BK11aAYl-1KY noc11e 

np11HRTl-1R peweH1<1R 0 COOTBeTCTBYIOW,eM l-13MeHeHl-11-1, HO He n03AHee, YeM 3a 7 pa60Yl-1X AHe~ AO 

scryn11eH1<1R peweH1<1R s c1-111y, s 1'1HblX c11y4aRx yseAOM11eH1<1e 06 1<13MeHeH1111<1 B noA11e>+<aw.e~ 

o6R3aTe11bHOMY npeAocras11eH1<11-0 1<1HcpopMau,1111-1 npeAOCTas11ReTCR K111-1eHTY no npeAn04rnTe11bHOMY 

HM MeTOAY CBR3111 He n03AHee, YeM yepe3 7 pa60Yl'1X AHeiii noc11e ocyw,ecrnneHHR COOTBeTCTBYIOW,ero 

1113MeHeHll1R l'1 "1HQJOpM1-1posaHll1R co cropOHbl 6aHKa. 

26. B cnyYae, KOrAa B Te4eHl'1e AeiiicTBl'1R AOrosopa norpe611re11b, RBJlRIOW,HiiiCR QJl13114eCKll1M 

111-1u,0M, 11111-1 8K11aA41'1K 06Ha111-1Y111saer cyMMY KpeA11Ta 111111 Aeno3111r a np11 noMow,11 corpyAHHKa 6aHKa 

111 c Hero B311MaercR KaKaA-111160 KOM11cc11R, TO corpyAH11K 6aHKa ycrno 11/11111-1 n11cbMeHHO coo6w,aer 

06 3TOM n0Tpe61-1Temo, RB11RIOW,eMycR QJ1'131114eCKl'1M 111'1LJ.OM, l'1 npOA011>t<aeT COOTBeTCYBIOLI..J.Yl-0 

rpaH3aKu,1110 nocne cornaci-rn Kn11eHra c cyMMoiii KOM11c1-111. 

27. B c11yyae He 11cno11HeH1'1R 111160 HeHaAe11emaw,ero 11cno11HeH111R norpe61-1re11eM, RB11RIOW,111MCR 

QJl13114eCKl1M J111U,OM, CBOl1X o6R3aTellbCTB AO npeAOCTasneHl1R 11HcpopMau,1111 0 nocneAHeM B KpeAl1TOe 

61-0po, 5aHK nocpeACTBOM CMC 111/1-1111-1 311eKrpoHHoro coo6L.U.eH1-1R 1-1HcpopM1-1pyer 06 3TOM 

norpe61-1TellR. 
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0 6UJeoocmymtbl u 

28. B c11yYae, KOrAa B rpacp111Ke noraweH111R KpeA111Ta npo111cXOART 1113MeHeH111R, CBR3aHHble c 

AOCpOYHblM noraweHll1eM KpeA111Ta co cropOHbl norpe6111re11.R, 1113MeHeHll1eM npOL\eHTHOi-1 CTaBKll1 111 

np04VIMll1 06CTO.RTe11bCTBaMll1, 5aHK np111 >Ke11aHll1111 norpe6111Te11R B TeYeH111e MaKCll1MYM OAHOro 

pa6oYero AH.A 6ecn11aTHO npeAOCTaBJlfleT HOBbli-1 rpatj:mK noraweHll1.R MeTOAOM CB.R3111, 

npeAnOYll1TaeMblM norpe6111re11eM/Co3aeM~ll1KOM (11111'-IHO B PYKll1, 311eKTpOHHa.R nOYTa 111 npoYee). B 

cnyYae Bbl6opa nOYTOBO~ CBR3111 HOBbli.1 rpacp111K noraweHll1.A KpeA111Ta npeAOCTaB11.ReTCfl B TeYeH111e 3-

5 pa60Y111x AHe~. 

29. M111H111MyM 3a 1 AeHb AO AH.A noraweH111.R 06.RJare11bCTB norpe6111re11eM, .RB11.R10~111Mc.R 

cp1113111YeCKll1M 11111[.\0M, 5aHK, nyreM KOpOTKOro 6ecn11aTHOro coo6~eHll1.R, 1111160 no 311eKTpOHHOi.1 noYTe, 

111HcpopM111pyer norpe6111re11.R/Co3aeM~111Ka 06 06113aHHocr111 noraweH111R KpeA111Ta, a raKH<e o TOM, YTO 

B c11yyae HeBb1no11HeH111.R 11111111 HeHaA11e>1<a~ero Bb1no11HeH111.R AaHHoro o6.R3aTe11bCTBa co cropOHbl 

noc11eAHero, a ycraHos11eHHOM nop.RAKe 111HcpopMal..\111.A o norpe6111re11e/Co3aeM~111Ke 6yAeT 

HanpasneHa B KpeA111THoe 610po 111 KpeAll1THb1i.1 perncrp UeHrpa11bHoro 6aHKa PA. 

30. Ka>t<Abli.1 pa3, KOrAa Ae11aerc.R KpeA111THbl~ Janpoc B OTHoweH111111 K11111eHTOB-cp1113111yecK111x 11111u,, 111, 

ec11111 3TOT Janpoc nos11111.ReT Ha ou,eHKY KpeA111rnoro cKopa, 5aHK coo6~aer 06 3TOM B reYeH111e 2 

pa60Y111x AHei.1 noc11e Janpoca: yKaJaB Aary, [.\e11b 111 rnn Janpoca, a raK>Ke 111HcpopMal..\ll110 11111111 

CCbl11KY Ha COOTBeTCTBYIO~YIO crpaHll1L\Y 111HTepHeT-cai.1ra(os), COAep>Ka~ylO 111HcpopMa[.\111IO 0 

KpeAll1THOi.1 111crop111111/KpeAll1THOM CKope, yKa3aHHOM B noAnyHKTe 9 nyHKTa 15 HaCTO.R~ll1X 

npaBll111. 5aHK C006~aeT 3TY 111HcpOpMal..\111IO KJ1111eHTaM-cpl'13111YeCKl'1M 11111U.aM 6ecn11aTHO 

nocpeACTBOM 311eKrpoHHoro coo6~eH111.R. np111 orcyrcrs111111 noc11eAHero 6aHK 111HcpopM111pyer 

cp1113111yecK111x 11111u,-K11111eHTOB ApyrnM1i1 AOcrynHb1M111 cnoco6aM111 (Hanp111Mep: nocpeACTBOM 

KoporKoro coo6~eH111.R, 111114HO B 6aHKe 11111111 no no4re). 

u 

rnABA 7. nOPfl,D,OK ~ nPAB~nA KOMMYH~KAL.1,~~ c nOPY4~TEHRM~ 

31. Ao 3aK1110YeH111.R AOrosopa nopyY111re11bcrsa 111 AOrosopa 06 o6.R3are11bcrsax, o6ecne4eHHblX 

nopyY111renbCTBOM {KpeAll1THoro AOrosopa 1-1111-1 AOrosopa 1i1Horo npoAyKra), 6aHK 111HcpopM111pyer 

nopyY111rem1 o cyw.ecrseHHblX yc11os111.Rx AOrosopa nopy4111re11bcrsa 111 AOrosopa 06 

o6.R3aTe11bCTBax, o6ecneYeHHblX nopyY111Te!lbCTBOM (npou,eHTHaR CTaBKa KpeA111Ta, cpOKL-1, c11yya1i1 

Li1 o6beMbl B03HLi1KHOBeHLi1.R pacXOAOB, CBR3aHHblX c npeAOCTaBneHll1eM KpeALi1Ta, a TaKH<e npOYll1X 

o6.R3aTe11bHblX paCXOAOB, np1i1MeHi.1MblX Mepax OTBeTCTBeHHOCTll1) , npeAOCTaB11ReT Li1HcpopMaU,11110 

06 yxyAweH111111 KpeALi1THoi.1 111crop111111 nopy4111re11.R, o npeAocras11eH111111 B KpeA111THbli.1 perncrp 111 

l'\peAvirnoe 6KJpo viHcpopMal..\111111 06 ofo13arenbcTBe, ero pa3Mepe 111 o nopy4111re11e, 111 o nop.RAKe 

pa3peweH111.R cnopos, B c11y4ae He111cno11HeH111.R o6.R3aTe11bCTB co cropoHbl 

(co3aeM~111Ka, A011>1<H111Ka). 

32. 6aHK npeAocras11.Rer nopyY111re1110 no OAHOMY 3K3eMn11.Rpy AOrosopos nopy4111re11bcrna 111 

06.RJare11bCTBa, o6ecne4eHHoro nopy4111re11bCTBOM (s TOM 4111c11e Ka11eHAapHoro rpacp111Ka 

noraweH111.R KpeA1i1ra) - op111rnHa11 1-1111-1 Kon11110 c orMeTKoi.1 "C op111rnHanoM sepHo". 

33 . B paMKaX 3aK!ll04eHll1.R AOfOBOpa nopyY111Te11bCTBa nopyY111Te!lb nponll1Cbl0, Ha .R3b1Ke AOroBopa 

nopyY111re11bcTBa yKa3blBaer : "R (<P.V1.0./Ha1i1MeH0BaH11e) rapaHrnpyKJ 11cno11HeH11e 

o6.R3aTe11bCTBa (<P.V1.0./Ha111MeHOBaH111e) Ha cyMMY ----- --- VI C03Hal0, 4TO B c11y4a.R 
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He111cno11HeH111.A nocneAH111M o6.A3arenbcrsa, ero 061ny1-0cb 1.1cno11H1t1Tb R, a raKme ro, •-no 

yxyAWIHCR MOR KpeA1.-1THaR 1.-1crop1.-1R 1.-1 R B03MO>KHO 1rnwycb co6craeHHoro 1.-1Myw.ecrna". 

34. B cny4ae, KOrAa nopy4111Tellb He COCTO.AHl.1111 1.1cno11Hll1Tb rpe60BaH111e 06 yKa3aHl.11.1 

npeAyCMOTpeHHOro nyHKTOM 33 npaBl.-1/l TeKCTa nponl.-1Cbl-O, 6aHK 06R3aH o6ecne41.-1Tb 

111cno11HeH111e AaHHOro rpe6osaH1t1.A 1t1HblM cnoco6oM (Hanp1.1Mep nocpeACTBOM B1t1Aeo3an111c111), c 

ycnoa1.-1eM coxpaHeHl.-1R OCHOBaHl.-1~ cpi.-iKCi.-ipOBaHlllR AaHHoro cpaKTa B Te4eHl.-1e Mi.-iHlllMYM nRTlll 

11er no 1.1cre4eH1.11t1 cpoKa AOrosopa. 

35. KoMMYH1t1Ka4w1 6aHKa l'1 nopy411re11.A B npo4ecce AeikTBl'1.A AOroBopa ocyw.ecTBl1.AeTC.A B 

n111CbMeHHoi.1 cpopMe, no OAHOMY 1113 cnoco6oB no Bb16opy nopy4111re11.A, npeA11oraeMb1M111 6aHKOM 

B paMKax AOrosopa nopy411re11bcTBa. 

36. M11H11MyM 3a 1 AeHb AO AH.A 111cno11HeH1t1.A o6.A3aTel1bCTBa 3aeMW.1t1Ka, ycraHos11eHHoro rpacp11KoM 

noraweH11H, 6aHK o6.A3aH yseAOMl'1Tb nopy4111re11.A o Ha111.1411111 noA11emaw,ero noraweH111-0 

o6.A3aTellbCTBa nocpeACTBOM OAHOro 1'13 C11eAYIOW,1'1X Bb16paHHblX nocneAH1'1M cnoco6os: KpaTKl'1M 

coo6w,eH1t1eM (SMS) 111 (11111111) 3/leKTpOHHblM coo6w,eH11eM. 

37. B c11y4ae BHeceH1t1.A cyw,ecrneHHblX "13MeHeH1i1i1 s AOrosopax nopy41i1renbcTBa 111 o6.A3arenbcrsa, 

o6ecne4eHHOro nopy4"1TellbCTBOM, 6aHK HanpaBfl.AeT nopy41t1Tel11-0 npeAflOHi.eHl'1e 1'1111'1 

yseAOMJleH1.1e 0 BHeceH"1"1 cyw,ecTBeHHblX 1113MeHeHlllH B AaHHble AOroBopa (npo4eHTHa.A CTaBKa, 

KOM11cc1i10HHb1e, neH1i1, wrpacpb1 , cpoK11, pa3Mep KpeA11Ta 11 np.) , coAepmaw,ee 11HcpopMau,1.11-0 o 

cyw,ecrseHHblX 1t13MeHeH1t1.AX, cpoKax scryn11eH11.A B c1i111y, a B c11y4ae 3aKOHOAaTel1bHOH 

Heo6xoA111Mocr11 nony4eHl'1.A cornac111.A nopy4111rem1 , a raK>t<e o cpopMarax cornacosaH111.A 111 

noc11eACTB11.Ax Hecornac1.1.A. 

38. B c11y4ae, KOrAa 1t1CXOA.A 1'13 rexH1i1Ko-nporpaMMHblX orpaH1t14eH1t1H (Hanp11Mep: orpaH114eH1.1e 

KOJllt14eCTBa 3HaKOB KpaTK"1X coo6w,eH111i1) HeB03MOHi.HO npeACTaBlllTb 1113MeHeHlll.A, 6aHK B 

Te4eH1i1111 cpoKa 111 B nop.AAKe, npeAycMorpeHHblM 3aK0HaAaTe11crnoM PA 111 B AOrosopax, 

3aKl1I04eHHblX MemAy 6aHKOM Ill nopy41t1Te/1eM, yseAOMl1.AeT nopy4"1Tel1.A 06 "13MeHeHl'1.AX l'1 

Aal1bHei1w111x AeHCTBlll.AX c yKa3aH1t1eM re11ecpOHHOro HOMepa "111111 "1HOro cpeACTBa CB.A31'1, 

nocpeACTBOM Koropb1x MO>t<Ho 03HaKOMl'1TbC.A c Aera11.AM"1 11 AallbHeHWl'1M"1 AeHCTB"1.AMl'1. 

39.B c11y4ae npocpo4K"1 3aeMW,lt1KOM o6.A3are11bcTBa, npeAycMorpeHHoro AOrosopoM, 6aHK A011meH 

yBeAOMl'1Tb nopy41t1Tel1.A 06 3TOM He n03AHee ClleAy1-0w,ero AH.A npocp04Klll C yKa3aH"1eM pa3Mepa 

OCTaTKa o6w,ero o6.A3aTel1bCTBa "1 ero AeTa111113a41i1111 no OTAellbHblM COCTaBJl.AIOUJ."1M: 

Marep"1HCKOH cyMMbl o6.A3aTel1bCTBa, npou,eHTOB, neH"1, wrpacpoB (np11 Ha/11114111"1), nocpeACTBOM 

1'13 Bb16paHHblX noc11eAHlllM cnoco6os: KpaTK"1M coo6w,eH"1eM (SMS) "1 (1-1111-1) 3JleKTpOHHblM 

coo6w,eH 111eM. 

40. 6aHK yseAOMll.AeT nopy41t1Tel1.A TaK>Ke 0 npeKpaw,eH"1"1 AOroBopa o6.A3aTellbCTBa, o6ecne4eHHOro 

nopy41-1re11bcTBoM, s re4eH1111 cpoKa 11 s nop.AAKe, npeAycMorpeHHblM 3aK0HaAare11crnoM PA 1-1 

B AOroBopax, 3aKJll04eHHblX Me>KAY 6aHKOM Ill nopy4111re11eM. 

41. B c11y4ae npeAb.AB11eH11.A 6aHKOM nopy4111re111-0 rpe6osaH111.A 06 111cno11HeH1111 csoero 

06.A3aTeJlbCTBa, Tpe60BaH1t1e AOl1Hi.HO npeAyCMaTp1t1BaTb CpOK, B Te4eH!lle KOTOporo nopy41t1Te/1b 

o6.A3aH yn11aT1.1Tb rapaHT1'1pOBaHHYl-O cyMMy, np11 3TOM, AaHHbli1 cpoK He Mamer 6b1Tb MeHee 7 

pa604111X AHei1. 

42. no rpe6oBaH"11-0 nopy4"1Tel1.A 6aHK Ha BCeM npOT.A>t<eHl.1111 B3all1MOOTHOWeHl'1H, BblTeKalOW,"1X 1'13 

nopy41t1TeJlbCTBa, npeAOCTaBn.AeT eMy "1HcpopMaU,1t11-0 OTHOCl'1Te/1bHO ocrarKa KpeA"1Ta 
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(o6R3aTeJlbCTBa). 

rnABA 8 . noP.RAOK "1 YCflOB"1.R nPEAb.RBflEH"1fl "1 PACCMOTPEH"1fl }KAfl06-
u 

TPE60BAHVIVI KJlVIEHTOB 

43. nopFtAOK 1-1 yc110Bl-1FI npeAbFIB/leHl-'IFI 1-1 paccMorpeHVIR >Ka1106-rpe60BaHV1~ K11V1eHTOB 

ycraHaB11V1aa10rcF1 BHyrpeHHVIMVI npaBOBblMVI aKTaMVI 6aHKa, ny611V1KY10TCF1 VI Ae11a10TCF1 

AOcrynHblMVI Ha oqmu,1-1a11bHOM 1-1HrepHer-ca~re 6aHKa. 

44. B 3anax 06c11y>1<V1BaH1-1F1 6aHKa, Ha BVIAHOM 1-1 AOcrynHoM AllFI K111-1eHTOB Mecre, ycraHoe11eHbl 

Ftl.1.J,VIKVI AllFI nVICeM. TaK>Ke, Ha VIHrepHer ca~re 6aHKa 1-1 a 3a11ax 06c11y>1<V1BaH1-1F1, Ha BVIAHbJX 

Mecrax, B BVIAe OTAellbHblX Ha6opoB npVIKpenllFll-OTCFI CfleAyt-Ol.1.J,Vle AOKyMeHTbl: 

1) pa3bFICHl-1TellbHaFt CBOAKa no pa3peweH1-1t-0 cnopoa; 

2) KparKoe on1-1caHV1F1 npou,ecca paccMorpeHVIFI >1<a1106b1-rpe6oaaHV1.R; 

3) cpopMa >1<ano6b1-rpe6oaaH1i111 Kn1i1eHra. 

45. K11V1eHT MO>Ker npeAbFIBl'1Tb CBOIO >1<a1106y-rpe6oaaHV1e 11t-060My corpyAHli1KY 6aHKa. CorpyAHVIK 

6aHKa o6R3aH npVIHRTb npeAbRBJleHHyt-0 K111i1eHTOM >1<a1106y-rpe6oaaH1i1e VI HanpaBVITb ero K 

OreercraeHHOMY corpyAHVIKY AaHHoro nyHKTa 06c11ym1-1aaHV1F1 AllFI pa3bFICHeHV1FI Heo6XOAV1MO~ 

V1HcpopMaU,VIVI, a raK>Ke npeAocraBVITb AaHHbJe o cpeACTBax CBFl31'1 AflFI 06l.1.J,eH1i1F1 c 

ornercrneHHblM corpyAH1'1KOM (re11etj.>0H, 3/leKrpoHHbl~ aApec, 1i1 T.A.). 

46. OrnercrneHHbl ~ corpyAHVIK 6aHKa V1Htj.>opMV1pyer K111i1eHra o ero npaaax, o npou,ecce 

paccMorpeHV1FI ma1106-rpe6oaaHV1~ B 6aHKe (npeAbFIBlleH1i1e, paccMorpeHVle mano6b1-rpe6oaaHV1F1 

VI npVIHFtrne peweH1i1~ no He~), BbJAaer K1rneHraM tj.>opMy "Yro Ae11arb, ecnVI y sac ecrb 

>1<a1106a", npeAOCTaBJleHHbJe npVIMV1pli1Te/leM cp1i1HaHCOBO~ CVICTeMbl KHVl>KKVI (npVI HallW·lli1V1), no 

rpe60BaHvit0 KnvieHr a Bb1Aaer BHyrpeHHVle npaaV111a 5aHKa no paccMorpeHV1t-0 >1<ano6-rpe6osaHV1i;i 

li1 tj.>opMy 3aFIBKV1 AllFI npeAbF1BlleHV1FI >Ka1106-rpe60BaH1'1~ KJlV1eHTaMV1. np1-1 He06XOAV1MOCH1, TaK>Ke 

noMoraer Kn1i1eHry 3ano11HV1Tb 3aFIBKY >Ka1106b1-rpe6oaaHV1F1 . 

47. Orser 6aHKa Ha >1<a1106y-rpe6osaHV1e, KOTOpbl~ coAep>KVIT YeTKo o6ocHosaHHoe peweHVle 6aHKa 

(YAOBneraop1i1rb, YAOBneraopVITb Yacrn4HO, orKnOHVITb no11y--1eHHoe rpe6oaaH V1e), a raK>Ke 

KOHTaKTHble AaHHb1e oraercrneHHoro corpyAHVIKa, BblAa10TCF1 Kn1i1eHry nVICbMeHHO 1i1111i1 

311eKrpoHHblM cnoco6oM, no yKa3aHHOMY Kn1i1eHTOM aApecy 1-1111-1 cpeAcrny VIHOMY CBFl3V1. 6aHK He 

o6Ft3aH paccMorpeTb >1<a1106y-rpe6osaHV1e K11V1eHra, npeAbF1s11eHHoe Yepe3 roA, Ha4V1HaF1 c 

MOMeHra, KOrAa KnV1eHT y3Ha11 VlllVI Mor Y3HaTb o HapyweHVll-1 csoero npaea. 

48. B c11y4ae, ec11V1 Kn1i1eHT He YAOBnersopeH n1i1cbMeHHbJM orseroM Ha >1<ano6y-rpe6oaaHV1e, Kn1i1eHT 

snpase o6parnTbCFI B cyA, K np1i1M1i1pme11t-0 cpVIHaHCOBO~ CVICTeMbl PA, B UeHTpallbHbl~ 6aHK PA. 

rnABA 9. TPE60BAH"1fl K YCnYrAM OCYW,ECTBfl.REMblM noCPEACTBOM 
u 

ABTOMAH1~ECKVIX YCTPOlllCTB Afl.R OCYUJ.ECTBJlEHVl.R ¢>VIHAHCOBblX 
u 

onEPALJ,"1"1 
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49. 5aHK 11HcpopM11pyeT n0Tpe611Ten.A 1 .ABn.AIOUJ,eroC.A cp11311 '-teCKl1M nl1U,OM, 06 OCHOBHblX ycnOBll1.AX 

06cny>K111BaHll1.A, KOM"1CC"10HHblX nnaTe>KaX, np111MeH.AeMblX Tap1.1cpax, np1.1MeHF1eMblX cpoKaX 111 

Apyrnx 3Ha4"1MblX ycnoB1.1.Ax TpaH3aKu,111111 AO npeAOCTaBneH111F1 ycnyr nocpeACTBOM 

aBTOMarn4eCKHX ycTpo11crn An.A ocyw,ecrnneHH.A cp1.1HaHCOBblX onepau,111!.1 (Aanee AYOct:>O). 

50. Ycnyra ocyUJ,ecrnnF1eTcF1 5aHKOM TOnbKO nocne nonyYeH111.A cornac111.A co crnpoHbl n0Tpe6111Ten.A 

(nocne Ha>Kanrn Knaa111w111 Ha 3KpaHe AYOct:>O o nono>K1.1TenbHOM orneTe Ha 3anpoc o 

npeAocraaneH1i11i1 ycnyrn). 
51. nepeA BblnOnHeH111eM TpaHJaKU,111111 4epe3 nnaTe>KHbli:1 111HCTpyMeHT, Ha 3KpaHe AYO<PO 11n111 Ha 

n111u.esoi:1 crnpoHe AYO<PO An.A n 0Tpe6111Tenei:1 , .ABn.RIOUJ,111XC.R cp11131114eCKll1M n111u,0M, COAep>K111TC.A 

111HcpopMau,111.A o KOM111cc111111 3a TpaHJaKu,1111-0 (np111 Han1114111111), ocyw,ecTBn.AeMylO nocpeACTBOM 

AYO<PO. 

52. nocne cosepweH111.A Ka>KAOl-1 TpaHJaKu,111111 nocpeACTBOM AYO<PO n0Tpe6111Tenb, .ABn.A10w,11111c.A 

cp11131114eCKlllM nlllU,OM, nony4aeT KBll1TaHU,"1K>, nOATBep>t<AaK>w,yK> BblnOnHeHHe TpaH3aKU,"1"1. 

KavnaHU,HFI MO>KeT 6b1Tb He npeAOCTasneHa, B cny4ae nony4eHHFI cornac1.1F1 o Henony4eH1.1e 

KBlllTaHU,111111 n0Tpe6111Ten.A 1 .ABnFIK>W,erDC.A cpi.131114eCK"1M nHU,OM. 

53. Ks1.1TaHu,1-rn AOn>KHa COAep>t<aTb cneAyK>w,111e peKB"13"1Tb1: 

1) KoA noArnep>t<AeH111F1 (ecn111 TaKosol.1 111MeeTcF1); 

2) AaTa 1.1 BpeMFI cocrnBneH111F1 KBlllTaHu,111111 ; 

3) V1AeHrncp111Kau,1110HHb1e AaHHble AYO<PO (1.1AeHrncp111KaTOp AYO<PO 1.1 I 1.1n1.1 aLlpec 

Mecrnnono>KeH 111F1); 

4) CyMMY rpaH3aKu,1.11-1 , BKnK>4aR cyMMy, nony4eHHYK> or noTpe61-1TenF1 1-1 npeAOCTasneHHble 

noTpe6111TenK> B cnyyae CAenOK Kynn111-npOAa>K1<1 l-1HOCTpaHHOl.1 BanK>Tbl; 

5) BanK>ra rpaH3aKu,1-11-1 , a TOM 41-1cne sanK>Tbl, np1-1HF1Tb1e OT nOTpe61-1TenF1 1-1 npeAOCTasneHHb1e 

n0Tpe6111Ten10 B cny4ae Kynn111-npOAa>Kll1 lllHOCTpaHHOl1 BanlOTbl ; 

6) B1-1A TpaH3aKu,1.11-1; 

7) HoMep cYeTa n11160 nnaTe>1<Hol1 KapTbl, B cnyyae onepau,1-11-1 BHeceHlll.A AeHe>KHblX cpeACTB. (cornacHo 

npas1.1naM 6e3onacHocrn) . 

54. Ha AYO<PO pa3Mew,aeTC.A Ha111MeHOBaH111e 6aHKa 1-1 HOMep cny>t<6bl noAAep>KK111 n0Tpe61-1Ten.A (a 

TaK>Ke, np1-1 Hanl-141-11-1 , HOMep ropF14el.1 nHHl-11-1) , no KOTOpoMy Kn1-1eHT MO>KeT o6parnTbCFI B 

COOTBeTcTByK>w,1-1!.1 OTAen 5aHKa 3a noMOW,bK> n1-160 KOHcynbTau,1-1el.1. 

55. MeHK> AYO<PO AOn>KHO 6b1Tb yCTaHosneHo KaK M1<1H1-1MyM Ha ABYX Fl3b1Kax: apMFIHCKOM 1.1 

aHrnl-111CKOM (o6a Fl3bJKa MOryT 6b1Tb npeACTaBneHbl COBMeCTHO 1-1n1-1 no npeABap1-1TenbHOMY 

Bb16opy). 

rnABA 10. PEKJlAMHA.R "'1 MAPKET"'1HrOBA.R AE.RTEJlbHOCTb, nPOBOA"'1MA.R 

6AHKOM 

56. np1-1AaBaF1 Ba>KHYK> ponb MapKernHrDBblM Meponp1-1F1Tl-1FIM B npou,ecce np1-1ane4eHl-1FI HOBblX 

Kn1-1eHTOB 1-1 noab1weH111F1 penyrnu,1.11-1 5aHK ocyw,ecTBnFleT cneAyK>w,1-1e Meponp1-1F1rnF1: 

1) peKnaMHble KOMnaH1-11-1 (no cpeACTBaM Maccoao11 1<1HcpopMa41-11-1, no 1<1HTepHery, 

pacnpocTpaHeH 1-1e ne4aTHblX MaTep111anos, BHewH111e peKnaMHble w,111Tb1); 
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2) 06ecne11eH111e o6paTHoi1 CBR3111 c K11111eHTaM111 c noMOUJ.blO AOcrynHblX 111M cpeACTB CBR3111 -

re11ecpoHHblMll1 3BOHKaM111/no noYTe/3lleKTpOHHblMll1 n111CbMaM111; 

3) 111HcpopM111posaH111e K11111eHTOB o c111creMax CK111AOK; 

4) ocyw.ecrs11eH111e 6aHKOM 3an11aH111posaHHb1x aKu,111i1 111 pacnpocrpaHeH1i1e 111HcpopMau.1i11i1 c 

COOTBeTCTBYIOW.li1X n11ow.aAOK, 0606w,eH1i1e pe3yllbTaTOB li1 06ecneYeH111e yc11os1i1i1 aKu,111i1; 

5) li1CCfleAOBaH111e 111 aHa/11113 pblHKa c u,ellblO nOBblWeHll1R KOHKypeHTOCnoco6Hocrn 

npeAOCTaBllReMblX ycnyr/npOAYKTOB; 

6) ocyw.ecrs11eH111e Meponp111Rr111i1, Hanpas11eHHblX Ha 6011ee BblCOKoe np1113HaH111e 6aHKa 111 

nosb1weH111e ero pei1r111Hra 111 Ha npoAB111>+<eH111e OTAenbHblX ycnyr; 

7) JanycK cneu.111a11bHblX cp11111111a110B AflR 06c11y>1H1BaH111R cneu.111a11bHblX u.eneBblX rpynn K11111eHTOB; 

8) ycosepweHCTBOBaH111e 111HrepHer-caiha nyreM u,enocrHoro orpa>+<eH111.A npeAOCTaBn.AeMblX 

K11111eHTaM 0H-11ai1H KOHcy11brau,111i1, yc11yr/ npoAyKTOB 111 rap111cpos. 

57. PeK11aMHb1e Meponp111RrnR 6aHKa s u.e110M 111Me10r c11eAy10w.y10 HanpasneHHOCTb: 

1) 111HcpOpMaU,1110HHaR peKllaMa; 

2) 111M111AH<esaR peK11aMa 6aHKa; 

3) cpopM111posaH111e/pacw111peH111e K11111eHTCKoi1 6aJb1; 

4) npoAB111>1<eH111e yc11yr; 

5) Meponp111.AT111.A, Bb1no11H.AeMb1e B u,e11.Ax no11111r111K111 np111s11e11eH111.A K11111eHTOB. 

58. Bee peK11aMbl o 6aHKOBCKll1X yc11yrax ocyw.ecrs11R10TCR s coorBercrs111111 c rpe60BaH111RMll1 

JaKOHOAaTellbCTBa PA, HOpMarnBHblX aKTOB l..leHrpa11bHoro 6aHKa PA, Ycrasa 6aHKa 111 

BHyrpeHHll1Mll1 npaBOBblMll1 aKTaMll1 6aHKa. 

59. PeK11aMa o npeAocraB11ReMblX 6aHKOM yc11yrax, COAep>KaW.aR cseAeH111R o rap111cpax 11111111 111Hb1e 

CBeAeHll1R, BKJllOYaeT no Kpai1Hei1 Mepe: 

2) AaHHble All.A CB.A3111 c 6aHKOM (renecpoHHbliil HOMep, :meKTPOHHbliil aApec, 111Hoe). 

60. PeKnaMa 6aHKOBCK111x yc11yr ocyw.ecrB11RercR c noMOW.blO xapaKrepHoro 6aHKaM c11osapHoro 

Janaca 111 noJBOllReT K11111eHraM cpaBHll1Tb npeA11araeMb1e ycnyrn co cxo>K111M111 yc11yraM111 , 

oKa3b1BaeMb1M111 ApyrnM111 6aHKaM111. 

61. np111cyTCTBYIOW,ll1e B peK11aMe Hall1MeHOBaHll1R, TeKCTbl, CCbl11Kll1, nporH03bl, xapaKTep111CTlllKll1 11111111 

noxBallbHb1e OT3b1Bbl, cneu,111a11bHaR 111HcpopMau,111R 06 ycnyre 111 npeAynpe>KAeH111R 

npeAOCTaBllRIOTCR YeTKO, noHRTHO 111 np03paYHO. 

62. np111cyTCTBYIOW,ll1e B peKnaMe nOACTpOYHble np111MeYaHll1.A 11111111 TeKCTbl C MallblM Wp111cpTOM 

noKaJb1sa10rcR 11111raeMblM o6pa30M 111 AOCTaTOYHO KpynHo. 

63. B c11y11ae peK11aMb1 6011ee OAHOi1 yc11yrn, xapaKrepHb1e 11eprb1 Ka>KAOH yc11yrn YeTKO 

pa3beA111HRIOTC.A, YT06bl Kn111eHT CMOr YeTKO pa3111.1Yl'1Tb OAHY yc11yry OT Apyroi1. 
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64. Ecn11 ycnyra 11Meer cpoK Aei1crn1111 c ycraHoBneHHblMl1 yc110B1111M11 , np11 ony61111KoBaH1111 

11HcpOpMau,1111 06 ycnyre yKa3blBaeTCfl TOT cpoK, B TeYeH11e KOTOporo OHa Aei1crnyer Ha AaHHblX 

ycnOBl11lX. 

rllABA 11. nEPEXOAHblE nOJlO}KEH~.A 

65. Hacro11LU,11e npaB1111a noA11e>1<ar nepecMorpy B cpoKax 11 B nopflAKe, ycraHoBneHHblX 

JaKOHOAaTellbCTBOM PA, HopMarnBHblX aKTOB l...leHrpanbHoro 6aHKa PA 11 BHyrpeHHl1Ml1 

npaBOBblMl1 aKTaM11 6aHKa. 

66. HaCTOflLLJ,11e npaB1111a COCTaBneHbl Ha apMflHCKOM 11 pyccKOM fl3b1Kax, np11 Halll1Yl111 

npornsopeY11i1 Me>KAY apMflHCKoi1 11 pyccKoi1 sepc11ei1 , Aei1crny10T no110>1<eH11fl apMflHCKoi1 

Bepc1111 AO ycrpaHeHl1fl npornsopeYl1H nyreM nepeCMOTpa npaBl111. 
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