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MHOOPMALIMOHHAS BPOLLUIOPA
O nnatexHou kapte MIR Moment gna ¢pusnuyeckux nuy,

Ony6nukoBaHo 01.04.2026r.

Mepep 3aknoyeHneM JOroBopa Ha OTKPbITUE MNATEXHOI KapTbl HEOOGXOAMM 03HAKOMUTLCS C YCIOBUSIMU OTKPbITUS MIaTeXHON
KapTbl, KOTOPble U3/I0XeHbl B YCNOBUSX npefoctaBneHus yayr pusudeckum nuuam 3A0 «bank BTb (Apmenus)» (Odepra) Ha
oduumanbHom caiite 3A0 «baHk BT (ApmeHus)» www.vtb.am (B paspene «Kaptbi»).

1. Tapudbl 3a oTKpbITHE, 06CNY)XMBaHME U NPOBefeHNE ONepaLyii C NNaTeXHol KapTo:

N Jyoyra | TaublapamPA)

1. Bbinyck
Pe3npeHt/ HepesupeHT 6,000 ppamos PA
2. Bantota AMD
3. 06cnyxuBaHue
Pe3npeHt/ HepesupeHT becnnatHo
4. BHeceHne HannyHbIx
Yepes baHkomaTbl baHka becnnatHo
Yepes TepMuHanbl/KoLLenbKi CornacHo YuT nnatexaplx TepM1Hanos
e G R T AMD - becnnatHo (B dunmanax §e3 cash-in baHkomara), 200
apamos PA (B dunmanax c cash-in 6aHkomatamu)
B apyrix 6aHkomatax 3a rpaHuLieil becnnatHo
5. CHATUE HaNNYHbIX
B baHkomaTax baHka becnnatHo
B kaccax baHka AMD-0.69%, muH. 500 gpamos PA
B apyrix 6aHkomatax 3a rpaHuLieil becnnatHo
6. MepeBopabl M NnaTexmn
MepeBoabl C KAPTOYHOTO CYeTa
Mexpy couMu cyeTamu becnnatHo
Ha apyrie cyeta baka BTB (ApmeHns) becnnatHo
B Apyrue 6aHku PA, nnatexu B roc. 1 MecTHble bioaxeTs PA (AMD) 0.1%, MuH. 200 gpamos PA
[natexun COMN 0.15% muH. 500 gpamos PA max 50,000 gpamos PA
B npyrue 6axku PA (RUB) 0.3%, MuH. 7,000 gpamos PA
B npyrue 6axku PO CornacHo YuT 6aHKOBCKIX CYETOB
MepeBopbl N0 HOMepy KapThl
Ha kapTbl apyrux 6aHkos PA 1%, muH. 200 gpamos PA
Ha kapTbl MIR gpyrux 6aHkos P® becnnatHo
MonyyeHne nepeBopa Ha KapTy
C2C nepesop ¢ Mo6oil poCCuiickoi KapTbl 1,5%
Mo Homepy TenedoHa becnnatHo
7. JInMuTbl KapThbl

Ycnosus, ykasaHHble B KpaTkoM 0630pe, MOryT ObITb 13MeHeHbl. [ins nonyyeHus MHbopmaLmu o6 n3meHeHnsx 1 Apyrix noppobHocTeit 38oHuTe no TenedoHy 87-87, nocetute
Bnuxaiwwnin dunran baHka unm 3ainauTe Ha MHTEPHET-CaT no agpecy www.vtb.am.

JlnmuT Ha 1 onepaumio (HanuyHble/be3HannyHble)

ExenHeBHbI nuMnT

399,000 gpamos PA
399,000 gpamos PA

KonuyectBo onepauuii B cyTki 5
ExenHeBHbIn nuMnT (6e3Hann4HbIX NONoNHeHiA) 4,900,000 gpamos PA
KonuyectBo onepavuii B cyTki 10



8. MuHMManbHbIN OCTaTOK He npepycmoTpeHo

9. MepeBbinycK KapTbl N0 NPU4MHe yTpaThbl / U3HOCA U T.A. 2,900 ppamos PA

10.  Hosbin PIN kop 1,000 gpamos PA

11.  BnokupoBka / pa36nokupoBKa KapTbl becnnatHo

12.  LLpad 3a oTkas ot KapThl 1,500 ppamoB PA

13.  Cpou4Hoe npefoCTaBieHne N3bAToil GaHKOMaTOM KapTbl 5,000 gpamos PA

14.  JlocraBka kapTbl (B EpeBaHe) becnnatHo

15.  BbImncku, CNpaBKu U apyrue fOKYMeHTbl CornacHo YuT 6aHKOBCKUX C4ETOB
16.  SMS yBepomneHune 390 npamos PA B MecsiLy

2. OnucaHne U 0CHOBHbIE NMOJIOXXEHUS NNATEeXHON KapTbl

2.1 MnatexHas kapTa (nanee — KapTa) OTKpPbIBAETCA pe3vAeHTaM 1 HepesnpeHTaM PA npu 3akmioyeHnn
[loroBopa-3asBKu 1 NPeoCTaBnsaeTcs B TeYeHe 3-5 pabounx oHei.

2.2 KapTta 0TKpbIBaeTCS NP NPefoCTaBaeHnmn JOKYMeHTa, YA0CTOBEPSIOLLErO INYHOCTb, 1 JAHHbIX HOMEepPa COLManbHO
UK Cnpaekit 06 OTCYTCTBUM HOMEPa COLMANbHOI KapTbl. B cnydae dakTinyeckoro oTcyTCTBIAS Y ML AaHHbIX HOMepa
coLnanbHol KapTbl WAy cnpaski 06 0TCYTCTBIN HOMepPa coLyanbHoM KapTbl, baHk ¢ cornacus KnueHTa nonyyaeT faHHble
n3 cuctembl JKEHT. Vicxoga n3 cyTn npeacTaBneHHbIX JOKYMEHTOB, @ TakxXe Ans BbIICHEHWS CTaTyca pe3nneHTCTBa
knueHTa, 3A0 «baHk BTB (ApmeHus)» (nanee — baHk) MOXeT 3anpocuTb AONOAHUTENbHbIE JOKYMEHTbI U MHbOPMaLINO.
2.3 MnatexHas kapTa (nanee Kapta) 0TKpPbIBAETCA Ha OCHOBAHUM 3asiBKIA-00r0BOPa GU3NYECKIM NIALIAM Pe3IEHTaM U
Hepe3uneHTam PA 1 npefocTasnseTca B TeyeHune 3-5 pabounx gHei.

2.4 KapTa oTKpbIBaeTCs B AieHb nognucanus [Jorogopa. [loroop 3akoyaeTcs CpokoMm Ha 5 nieT.

2.5 MHUMarbHbI 0CTATOK 1 OTKPbITIS KapTbl He yCTaHOBNEH.

2.6 K Kapte npuss3bisaeTcs 4 BantoTHbix cyeTa B Bantotax AMD, RUB, USD, EUR.

2.7 KapTa oTkpbiaeTcs B nnatexHoi cucteme MIR. PervioH obcnyxusanus MK (nnatexHoil kapTbl) ycTaHaBnMBaeTCs
MIR.

2.8 o kapTe MOryT OCyLLeCTBAATLCS CliedyioLLne onepaui:

* NOCTYMAEHNS U CNCAHNS [LeHEXHbIX COeACTB HaNMYHBIM 1 6e3HannyHbIM cnocobom;

* NepeBofbl MeX/Y KapTouHbIMUI 1 HaHKOBCKMMM cyeTami baHka;

* NepeBofbl C KapTbl Ha KapTy (BHYTpUbaHKoBCKIe, Ha TeppuTopumn PA 11 3a npefenamm tepputopin PA);

o 6e3HanMyHble BanoTHO-06MEeHHble onepauuy;

o He3HanMyHble NnaTexm 3a Tosapbl n ycnyru (Yepes POS / VPOS);

* OHNAlH-onepaun (Ha caiitax, obcnyxwBarowmx nnatexHyto cuctemy MIR);

* MpoyKe ornepawyn cornacHo ycnosusm v Tapudam MK (nnatexHoi kapTbl), AeACTBYOWMM B baHke.

2.9 06cnyxusaHe KapTbl 11 B3VIMaHNe KOMUCCIA OCYLIECTBASIOTCS HA OCHOBaHWW [IBYXCTOPOHHErO 3aK/to4aeMoro
3asBKM-A0roBOpPa, CornacHo Tapudam, yTBepXAeHHbIM 1S JaHHOro TNa KapTbl, [pasun npefocTaBneHns nebeToBbIx
KapT cornacHo rnase 8 «YcnoBuUiA 1 NpaBun NpefocTaBneHns ycnyr Guandeckum nnuam co ctopoHsl 3A0 «bank BT
(ApmeHus)» (nanee — OdepTa), a Takxe 3akoHoAaTeNbCTBA PA 11 NpaBun NnaTexXHbIX OpraH3aLmii.

2.10 Komuccus 3a exemecsyHoe 0bcnyxuBaHue KapTbl (B clyyae NpUMeHeHs) B3MMAETCs B NocneaHuin paboynii aeHb
Tekylero mecsita. B cnyyae oTcyTCTBUS BOCTAaTOYHbIX AEHEXHbIX CPEACTB HA KapTe wuin Aapyrux cdetax KnmeHta B
MOMEHT B3UMaHWsl, Nnata 3a 0bcyxmBaHe 3a AaHHBIN MeCsL, B3IMAEeTCs B MEPBbIA Xe eHb NOCTYMAEHNS JeHeXHbIX
CPeACTB Ha KapTy Wi Jpyrie cyeta.

2.11 Mnata 3a obcnyxuBaHMe KapTbl B3VIMAEeTCs B MOMEHT MoAMnucaHis [oroopa. B panbHeliweM, npu Bbibope
eXeMecsyHoro crocoba onnatbl, OHa B3WMAETCs B MepPBbIA PaboUNiA ieHb KaxAoro nocnedytowero KaneHaapHoro
Mecsila, @ Npu Bbibope rogoBoro cnocoba — B Mepsblil paboumin ieHb NepBOro Mecsila Kaxaoro nocneaytoLero
KaneHAAPHOro rofla B TeYEHMe BCEro Cpoka AeNCTBUS KapTbl, D3 AOMONHUTENBHOMO Pa3peLLeHus.

2.12 Cpa3y nocne nonydyeHnss KapTbl Ha Homep MobunbHoro TenedoHa KnneHTa, yKasaHHbIA B [JOroBOpe Ha
nNpefocTaBneHne KapTbl, OTNpaBnseTcs BpeMmeHHblii PIN-kop (38 wckntoyeHnem cnyyaes, korpa PIN-kop
NpefoCTaBNSeTCs B 3aneyaTaHHOM KOHBEPTE), KOTOPbIA MOXHO CAMOCTOSTENbHO U3MEHUTb NPY NEPBOM Xe BBOAE KapTbl
B lobom baHkomaTe baHka no cnegytowemy npuHLMnYy:
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* BCTaBWTb KapTy B Ntoboii baHkomaT baHka,

* Ha 3KpaHe BBeCTMN BpeMeHHbI PIN-kof1, nonyyeHHbI Ha MobUMbHbIN TenedoH,

* BblbpaTh " Apyrue onepaun/ycnyrn”,

* BblbpaTh "n3meHeHne PIN-kopa",

* 3aTeM BBECT CaMOCTOSATENbHO onpefieneHHbIN YeTbipexaHayHbin PIN-kof,

e noaTeepanTb PIN-KOA 1 3aBepLunTb ONepaLio UK COBEPLUUTL APYTYI0 AOCTYNHYI0 B baHKoMaTe onepauuio.

2.13 PIN-koa ncnonb3yetcs ans uaeHTudukaumm nunyHocti KnneHTa npi CoeplueHir onepaLiiii B baHkoMaTax 1 Toukax
TOProBoro obcnyxumeaHus. Kop He MOANEXMT pasrnaleHnio uiu nepepade TpeTbuM nnuaMm. Heobxogumo ObiTh
BH/MATENbHLIM MPU BBOAE KOMA, Tak Kak B Clyyae ero TPOeKpaTHOro HenpepbiBHOTO HeBepHoro Beofda Kapra
bnokmpyeTcs 1 pa3bnokMpyeTcs TONbKO Ha OCHOBaHUM NCbMEHHOTO 3asBneHus KnueHta (B Gunamanax) uam ycTHoro
obpaleHmns (nocne ces3u n upeHTUdUKaumm ¢ KnMeHTCKM LIeHTPOM), 3a YTO B3UMAeTCs nnata, npeaycMoTpeHHas
Tapudamm baxka. B noboit MOMEHT Koa MOXET BbITb 113MeHeH B NtoboM baHkoMaTe baHka, BbIMONHIB Wark, ykasaHHble
B NyHKTe 2.12.

2.14 0 noTepe nnu xuiweHnn KapTol HeobXoaMMo He3aMeaInTeNbHO COOBLLMTL CedytowmMmn cnocobamu:

* MO03BOHVB MO KpyrnocytoyHomy TenedoHy barka 87-87 u coobums @.11.0., naty poxnaeHus, LndpoBoil Naponb,
yKa3aHHbIA B [JOrOBOPE, /WK Apyriie NepcoHanbHble faHHble (aapec Wi HoMep [OKYMEHTA, YAOCTOBEPSIOLLErO
nnyHoctb KnueHta). baHk mMoxeT noTpeboBaTb MUMCbMEHHOTO MOATBEPXAEHUS YCTHOrO pacropsixenus Knuewta po
bnokmpoBky KapTbl. Mocne NonyyeHUs YCTHOTO 3asBNEHNS 1 YTOYHEHNS nYHOCTI KnneHTa, kapTa bnokupyeTcs no
BAPUAHTY, ykasaHHoMy KnneHToM 1 npedycMoTpeHHOMY Tapudamu;

* ABUBLUNCH B Ntoboe oTeneHne baHka, nocne NoATBEPXAEHNS NNYHOCTN KapTa brokupyeTcs MakcMyMm B TeyeHie 30
MUHYT.

2.15 B cnyyae obHapyxeHus KapTbl nocne bnoknposku, KnueHT gonxeH coobuits 06 37om baHky. [leiicterie KapTb
MOXeT ObITb BOCCTAHOBNEHO/CHATO € 6NIOKMPOBKI NOCE B3VIMaHWS NNaTbl, YCTaHOBAEHHON Tapudamu (npu Hanuinn).
2.16 B cnyyae n3bsatns KapTbl baHKOMaTOM:

* eCn KapTa Obina n3bsiTa DAHKOMATOM, PACMONOXEHHbIM Ha TeppuTopun dunuana baHka B paboyee Bpems:
HeobX0ANUMO C JOKYMEHTOM, YAOCTOBEPSIOLLM JINYHOCTb, NOLONTY K OTBETCTBEHHOMY COTPYAHIIKY AaHHOrO dunmnana n
MNony4nTb KapTy Ha MecTe, e HeT NPUYNH ANS HeBblAa4mM KapTbl baHkoM;

* e/ KapTa bbina n3bsita GaHKOMaTOM, PACMONOXEHHbIM BHe TeppuTopun Gunianos baxka, uam B Hepaboyee Bpems:
coTpyaHuK KOHTaKTHOrO LieHTpa CBsi3bIBaeTCs C Bamu, yTouHseT yaobHbIn ans Bac gunuan, nocne Yero ¢ JOKyMeHTOM,
YAOCTOBEPSHOLLMM NINYHOCTb, HEOOXOAMMO NOAOWTY B yKa3aHHbI Bamu dunmran yepes 5 pabouux aHeit nocne 3BoHKa 1
MNony4nTb KapTy, €CN HET NPUYNH ANS HEBbIAAYM KapTbl baHkoM;

e eCvt kapTa bbina n3bsTa baHkomaToM apyroro 6aHka: COTPyAHNK KOHTAKTHOrO LieHTpa CBs3biBaeTCa C Bamu, yTouHseT
yAobHbIA Ans Bac punman, nocne Yero ¢ AOKYMEHTOM, YAOCTOBEPSIOLMM NNYHOCTb, HEOOXOAMMO NOAONTI B YKa3aHHbII
Bamu dunmnan yepes 5 paboumx AHell nocne 3BOHKa W MONYYUTb KApTY, @ B Cly4ae BOMPOCOB 3BOHUTb MO HOMepY
TenedoHa, ykazaHHOMY Ha flaHHOM baHKoMmarTe;

e Ecmn kapTa bbina n3bsita baHkomaTom baHka, fns nonyyeHns nofpobHom nHdopmaumnn Bel MoxeTe No3BOHNTL MO
Homepy 8787.

2.17 B cnyyae He nonyyeHuns KapTbl KnueHtom B TeyeHue 180 aHen co aHa u3bsTis KapTtbl 6aHkoMaToM, baHk nmeet
NPaBo YHUYTOXNTb KaPTY, 3aKpbITb CYeTa, Nepesens NONOXUTENbHbIA OCTAaTOK Ha Apyrue cyeTa, UMetowecs B baHke,
WK Ha TPaH3UTHBIA cYeT baHka, ANs NonyyeHns KOTOPOro HeobXoAUMO C AOKYMEHTOM, YA0CTOBEPSAIOWMM INYHOCT,
nogoiTy B Moboe oTaeneHmne baHka, 3a UCKNOYEHEM Cly4aeB HaNNYMS NPeAOCTABAEHHON K KapTe KPeAUTHON NHNN, B
Cflyyae yYero KpeguTHas KapTa W KapTOuHble C4YeTa 3aKPbIBAKTCA TOMbKO MPK OTCYTCTBUM 00S3aTeNbCTB MO
NpefocTaBNeHHol K faHHoi KpepuTHoit kapTe KpeauTHoi NuHMM (B [aHHOM Cllyyae AOTOBOP O MpefoCTaBneHun
KpeauTHon nuHMA K KpeauTHOW KapTe CYMTaeTcs PacTOPrHyTbIM/MpeKpalleHHbIM, a KpeauT Hanpassetcs Ha
noratieHue).

2.18 3asiBneHus fepxateneil KapT, BbiMylleHHbIX baHkoM, 06 ocnapuBaHUM Hemony4YeHHON CymMMbl U3 6aHKOMaToB
baHka, AomxHbl ObITb MpeacTasneHbl KnueHToM Makcumym B TeyeHue 1 roga C MOMeHTa obHapyxeHus dakTta
HenonyyYeHns CyMMbl. 3asiBNeHNe, NPeACTaBeHHOe MO UCTEYEHNN YKa3aHHOTO CPOKa, He MOANEXNT PacCMOTPEHUIO
baHkom.
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2.19 Xanoba LieHTpoM no paccMOTpeHunio Xanob 13yyaeTcs, paccMaTpUBaeTCs, rOTOBUTCS OTBET 11 OTMPABNSETCS He
nosgHee 10-ro paboyero oHs ¢ MoMeHTa nocTtynneHust Xanobbl B baHk, a B cnyyae 3asBneHus — He nosgHee 20-ro
paboyero fHs, 3a ucknoyeHreM Xanob, paccMaTpuBaeMblx MeXOyHAPOAHbIMI MAATEXHbIMIA CICTEMAMK, OTBET Mo
KOTOpbIM MpefocTansieTcs B cpok Ao 90 fHel, a B clyyae [ien, paccMaTpuBaeMblx B apbuTpaxe, NpoLECcC MOXeT
anutbea no 180 gHeln.

2.20 KapTa He pa3pelLaeTcs CNonb30BaTh [Nt KAKO-NM60 HE3aKOHHO 1esTENbHOCTI NI BbITEKAMOLLVX 113 HEE CAIeNOK.
B cnyyae BO3HUKHOBEHUS KaKUX-NM60 COMHEHWIA OTHOCUTENbHO 3aKOHHOCTM KapPTOYHbIX onepaLinii baHk nmeeT npaso He
noaTBepXaaTh onepauyto n/uni 3abnokmposatb kapty 6e3 ysepomneHns KnueHta. baHk Takxe MOXET 3anpocuTb
LOMNONHUTENbHYIO HPOPMALINIO 11 [IOKYMEHTbI 10 COBEPLLEHIIS OnepaLii.

2.21 baHK MoXeT He MOATBEPXAATb OnepaLn 1/unn 3abnokmnpoBaTh KapTy, et KapToYHble onepaLyit CBS3aHbl CO
cienkamu, NpoTMBopeYaL My 06LeCcTBEHHOMY NOPSAKY 1 HPABCTBEHHOCTHA.

2.22 baHk rapaHTupyeT KoHbUAEHLUMaNbHOCTb onepaLii, CoeplleHHbIX KnneHToM, B COOTBETCTBIMM C 3aKoHOM PA «O
OaHKOBCKOI TallHey.

2.23 B cyyae n3meHeHUs BHYTPEHHIX akToB baHka, oKasbiBalowWwmx BAnsHWE Ha ycnosus [loroopa no KapTe mnm Ha
onpefaeneHne, W3MeHeHVe, NpekpalleHne npas, 006s3aHHOCTER WA OTBETCTBEHHOCTW CTOPOH, YTO MPUBEAET K
M3MEHEeHWo Tofl0BoOM NnaThbl 3a obcnyxuBaHne, baHk nHpopmMupyeT KnmeHTa o0 HOBbIX YCNOBUSX BbIOPAHHBIM 1M
BAPUAHTOM He no3aHee YeM 3a 15 AHel A0 AHS N3MEHEeHUS.

2.24 Bbl uMeeTe npaBo obwarbca ¢ baHkoM, BbIOpaB npepnoyTUTENbHbIN ana Bac cnocob u3
npepnoXxeHHbix baHkoM BapuaHToB. TeM He MeHee, coobwaeM, 4To noay4yeHme MHGopMaLum
3/1IeKTPOHHBbIM CNOCOOOM siBNeTcA Hanbonee yaoOHbIM. OHO AOCTYNHO B pexumMe 24/7, nuweHo
puckoB notepu OymaxHoi uHpopmaumm u  obecneumBaeT  BbICOKMIA  YpOBEHb
KOHPUAEHUNANbHOCTH.

3. MepeBbinycK U 3aKpbITHE KAPTbI

3.1 Mo ncteyeHum cpoka aencters KapTbl baHk nepesbinyckaeT kapTy no TpebosaHmnio Knuewta, B cnyyae obpalieHns B
dunnan nnn KOHTaKTHBINA LeHTP. baHk aBToMaTYeckn NepeBbinyckaeT TOAbKO Te 3aprfiaTHbIE 11 MEHCUOHHbIE KapTbl,
KOTOpble COOTBETCTBYIOT TPeOOBaAHMSAM, YCTaHOBNEHHBIM BaHKOM. Yka3aHHble KapTbl NepeBbINyCKAtOTCs B TOM Xe MecsLie
1 OTNPaBNATCA B Te Gunnansl, rae 3T KapTbl bl NEPBOHAYANBHO OTKPLITHI. B Cyyae ncTeyeHus cpoka [ercTsus,
KapTbl NepeBbinyckatoTcs becnnaTHo.

3.2 Mo ncteyeHun cpoka Kaptbl KnueHT 06513aH Bo3spatuth KapTy B baHk.

3.3 baHK He HeceT 0TBETCTBEHHOCTU, ECAIN NPefOCTaBNeHHbI KnneHToM HoMep TenedoHa HEBEPEH WA OTCYTCTBYET.
3.4 AsTomatuyecknin nepeBbinyck KapTbl He OCYLLeCTBASETCS 11 CHET 3aKpbIBAETCS MOCNe UCTEYEeHUs CPOKa AeiCTBIS
KapTbl, ecnn: no MHMUMaTUBE KNUEHTa He Dbina coeplleHa TpaH3akuus 3a nocnegHue 6 Mecaues (3a UCKNOYeHNeM
aBTOMATWYECKIX TPAH3aKLWI, COBEPLIEHHBIX BaHKOM), 11 CyMMapHbIA OCTATOK Ha KAapTOYHbIX cYeTax He npesbiwaeT 10
000 (mecsiTb Thicsy) fpamoB PA; no kapTe nMeeTcs 3af0MKEHHOCTb Mo onnaTe 0bcnyxuBanus (3 Mecsaua n bonee); kapTa
MOXeT bbITb HE NepeBbINyLLEHa Ha 0CHOBAHMMN BHYTPEHHEr0 NPaBOBOro akTa baHka, C NpeBapUTENbHbIM YBEAOMIIEHNEM
Knuenra.

3.5 B cnyyae HecoseplieHus KniieHToM onepauuii no KapTe no coeil vHNLMATUBE B TeYEHWe NocneaHnx 6 Mecaues (3a
NCKNIOYEHEM aBTOMATUYECKIX ornepaLiuii, COBEPLIEHHbIX baHKoM) 1 NpeBblleHNs ocTaTka Ha cyetax cymmbl 10 000
(necatb Tbicay) apamos PA, dusnyecknini nepesbinyck KapTbl ocywlecTBnseTcs B Clyyae npefocTasneHns KnmeHtom
COOTBETCTBYIOLLErO 3asBNeHINs B baHk.

3.6 baHK MeeT npaBo B OAHOCTOPOHHEM Mopsake, be3 yBegomneHns KnmeHTa, pacToprHyTh JOrOBOP 1 YHUYTOXUTH
kapTy, ecn KnueHT He sBWACA 3a ee nonyyeHueM B TedyeHne 730 KaneHAapHbIX AHER, Cneaylowmnx 3a OHeM
NHGOPMIPOBaHUS KneHTa O FOTOBHOCTY KapTbl, @ B OTHOLIEHUM KapT, Ha KOTOPbIX MMEeTCs Hencronb3oBaHHas
KpeauTHas MHUS — no ucTeveHn 180 KkaneHAApHbIx AHel (KpeauT aBTOMATWYeCKW MoralwaeTcs, [OroBop O
NPefOCTaBNEHNN KPEAUTHON IMHNA CYMTAETCS PACTOPTHYTHIM/NPeKPaLeHHbIM).
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3.7 baHK 1MeeT npaBo B OHOCTOPOHHEM Mopsiake, 6e3 npefBapuTenbHoro yeegoMneHns KnueHTa, 3akpbiTb KapTy v
KapToYHble cyeTa, ecm KnmeHToM He coBepluanach H1 0fHa TpaH3akums no Kapre 3a nocnegHue 12 mecsues 1 cpefcTaa
Ha KapToyHoM cyeTe cocTasnaoT MeHee 10 000 gpamos PA. [Tpy 3TOM NONOXMTENbHbIN OCTATOK Ha CHeTe NepeBoanTCs
Ha fipyrve cyeta/kapTbl KnneHTa, nmetowmecs B baHke, uni Ha TpaH3MTHbIN cyeT baHka. [ing nonyyeHns cymmbl ocTaTka,
nMetollerocs Ha cyetax KnueHTta, HeobxoanmMo C AOKYMEHTOM, YLOCTOBEPSHOWMM JIMYHOCTb, MOJONATW B Ntoboe
oTaeneHne banka.

3.8 baHk nmeeT npaBo He pacTopratb [loroBop, ecin CymMMbl, UMetowecs Ha cyeTax KnneHTta, HeQOCTaTOYHbI NS
noraweHus obs3atenscts KneHTa nepen baHkom, npiy 3TOM B JaHHOM Cllyyae B OTHOLIEHUM KapTbl KnueHTa MoryT 6biTh
NpUMeHeHbl NNaTbl, yCTaHoBNEHHbIe Tapudamm (npu Hanuyum).

3.9 KnveHT nmeeT npaBo 0bpatuThcst B baHK C NCbMEHHBIM 3asBieHeM C TpeboBaHeM pacToprHyTb [JoroBop w
npekpaTTh fanbHelwee obcayxumsaHne KapTbl, OHOBPeMeHHO noracus 0bsi3atenscTea nepes baHkom nnu obecneyms
MONOXMNTENbHBIN 0CTATOK, MUHUMANbHO PaBHbIN Pa3Mepy UMetoLLIXCs 06513aTenbCTB No AaHHON kapTe nepep baHkom. B
TeueHne 5 (naTy) pabounx AHE C MOMEHTa MOyYeHUs 3anofHeHHoro KnueHTOM 3asBneHust (COOTBETCTBYHOLLErO
TNOBOW GopMe, ycTaHOBNEHHO baHkoM), baHk npekpaTut geictere KapTbl, noracus obszatenbctea KnveHta nepepn
baHKoM 3a cyeT cymm, nMetowmxcs Ha cietax Knuenta B baxke.

3.10 Mocne npekpalleHns AeiicTBus goroBopa no KapTe kapTouHbli cyeT KnueHTa bymeTt 3aKpbiT, a CpemcTsa,
NMeloLLMeCs Ha KapTOYHOM cyeTe, ByayT nepeBeeHbl Ha Apyrue cyeta KnueHTa B baHke unu npegoctasneHsl KnueHty
yA06HBIM ANst Hero crnocobom.

4. MuHuManbHble ycnoBus 0e30nNacHOCTN U NONIb30BasHU KapToﬁ

4.1 KnneHT HeceT OTBETCTBEHHOCTb 3a BCe Bl PUCKOB, CBA3aHHbIX C ucnonb3osaHneM (1K n kopa, v baHk He HeceT
HUKAKOI OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHbIE M B pe3yfbTaTe ucnonb3oaHna MK nnu Koaa, 3a UCKNoYeHnem
Cnyyaes, koraa ywepb bbin npudrHeH no BuHe baHka.

4.2 C uenbio obecneyeHmns besonacHocTy MK 1 nckioyeHns ee HeCaHKLMOHMPOBAHHOTO CMONb30BaHS He0bXxoaMMO:
e xpaHuTb [1K B 6e30nacHoM MecTe, YT0DbI OHA He BbIna 4OCTYMHA ApYruM AnUaMm. He xpaHuTb MK psgoM ¢ nctoyHmnkamm
3NeKTPOMArHUTHOro M3ny4eHns (MobunbHbIMI TenedoHaMu, TeNeBrU3opamit 1 ApyriMi AnekTponpubopami), a Takxe
BMeCTe C ApyruMi KapTamu;

* He coobLiaTh Kof TPETHUM NINLAM, BKOYas COTPYAHMKOB baHka;

* 3aMOMHUTb KOA 11 He 3anicbiBaTh ero rae-nnbo, ocobeHHo Ha obpaTHoil ctopoHe MMK. CoBMecTHoe xpaHeHie MK 1 koaa
He peKoMeHayeTCs;

® He 0TBEYATb HA INEKTPOHHbIE WA NMOYTOBbIE NNCbMA, A TakXe Ha Apyrie coobLueHNs, B KOTOpbIX TpebyeTca ykasaTh
kof, Homep MK nnu TpexsHayHble yicna Ha obpatHoil ctopoe MKQ (kog CVV2);

® eC/IV NPV COBEPLUEHUM TPaH3aKLu Yepe3 VIHTepHeT TpebyeTcs BBOA KOA, HEMEANEHHO OTKAXMUTECh OT TpaH3aKLuL.
Kopn Heobxoaum TonbKo Npu COBEPLUEHNN TPAH3aKLMIA B baHKkoMaTax 1 POS-TepMiHanax, npeHasHayeHHbIX s CHATIAS
HanMyHbIX, @ TakXe Npw onnaTe TOBapOB/yCayr B TOProBbIX Toukax. [pn coBeplleHNN TpaH3akuuia Yepes VIHTepHeT
nonb3yiTech TONbKO HaAEeXHbIMY Beb-canTamu;

® MpU OCYL|eCTBNEHN onepauuii Yepe3 HaHKOMaTbl, MPEUMYLLECTBEHHO MONMb30BaThCs baHkomaTamu baHka BTH
(ApmeHus), CnepuTb 3a TeM, YTODbI NP BBOLE KOAA OH He Obin BUAEH ApYyruM nnuaM. HemeaneHHo obpatutbes B baHk,
ec/n eCTb 0CHOBaHUS Monarath, Y4TO KO CTan U3BECTEH APYrIM NNLAM;

* ClefuTb 3a TeM, 4Tobbl Ny CoBepLUEHMM He3HaNNYHbIX TPaH3aKuuid Yepe3 POS-TepMUHanb! onaata Npom3BoaMnach B
npucytcteun Knuenta v MK He Haxmamnace BHe nons 3peHns. lNeped nognucaHmem NnaTexHoN KBUTaHLMU NPoBepsATh
NPaBUIbHOCTb YKa3aHHOW Ha Heil CyMMbl K onnare;

* Monb30BaTbcst ycnyroin SMS banking batka ans nonyyexns SMS-yBegoMneHnin 0 copepliaeMbix TpaH3akumsx no Krl.
3T0 [1aeT BO3MOXHOCTb MTHOBEHHO MONy4aTb UHMOPMaLMIO O coBepluaeMblx TpaH3akumsx no MK 1 cBoeBpeMeHHO
NPUHAMATL Mepbl 415 NCNPaBAEHNS HETOYHOCTEN W NPefoTBPaLLeHNs He3akoHHOro ucnonb3oBaHus [MK. baHk npw
3aK/0YEHUN I0rOBOPA C NOTPebuTenem NpefocTaBnsieT NocaefHEMY MUHUMANbHbIE YCIOBUS MONb30BaHIS KAPTONA.

Ycnosus, ykasaHHble B KpaTkoM 0630pe, MOryT ObITb M3MeHeHbl. [ns nonyyeHns MHbopmaLuu o6 n3meHeHnsx 1 apyrix noppobHocteit 38oHuTe no TenedoHy 87-87, nocetute
Bnuxaiwwnin dunran baHka unm 3ainauTe Ha NHTEPHET-CAT no agpecy www.vtb.am.



5. ﬂ,pyrue AONOJIHUTENbHbIE YC/I0OBUSA

5.1 MoctynneHus Ha KapTy/KapTouHbIi c4eT MOryT BbiTh OCYLLECTBNEHBI CleaYOLLMMM Cocobamu:

* B Nlobbix dununanax 3A0 «baHk BT (ApmeHns)»:

* B baHkoMaTax fipyrix 6aHKoB, 06CnyXmMBaloLMX NnaTexHyto cuctemy MIR Ha Tepputopum PA;

* nocpeacTBoM ycnyri «Bupeo baHkuHm (Ha Homep +37433878700 B npunoxeHun Telegram);

e nocpencrsoM ycnyri «/HTepHeT/Mobaiin baHKuHM;

* N0CPEAICTBOM NNaTeXHbIX TEPMUHANOB 11 3NeKTPOHHBIX Kowwenbkos Tell-Cell / Easy Pay / Mobidram / Fast Shift / Idram.

6. MNopsapok pa3peLieHns cNOpPoB

6.1 Cnopbl 1 pasHornacus, BO3HMKLINE MeXAy CTOPOHaMM B TeyeHne Cpoka feicTBis [loroBopa, peLaioTcs nyTem
neperoBopoB. B ciyyae HEJOCTUXEHUS COrnacus NyTeM NeperoBOpOB, CNOP Pa3peLlaeTcs B NOPSAKE, YCTaHOBNEHHOM
3aKoHopaTenbcTBoM PA. KneHT nMeeT BO3MOXHOCTb MPeACTaBUTb MPETEH3NN-Xanobbl, BbITEKAIOWME 13 OTHOLIEHUIA
Mexay HUM 1 banHkom, @uHaHcosomy npumupuTtento (OMbyacmeHy).

6.2 Coobuiaem, yto baHK 3aknoumn cornaweHne ob 0Tkase OT MpaBa OCnapuBaTh pelleHns PUHAHCOBOMO
npuMmpuTens no TeM TpebosaHMsaM, obLlas cymMma KoTopbix He npesbiwaeT 250 000 (aBecTu NATbAECAT ThiCAY) APaMOB
PA nnu 3KBIBaNeHTHYt0 CyMMY B UHOCTPAHHOI BanioTe, a 0buias cymma caenku He npesbiaet 500 000 (NSTbCoT Thicay)
ApamoB PA uni 3KB1BaNeHTHY0 CyMMy B IHOCTPAHHOW BantoTe.

7. Opyrue ycnosus

7.1 3aaBneHume: [pasa Bnagenbla cyeTa pacnopsxarbcs KapTomn, KapTOYHbIM CHETOM 1 AEHEXHBIMN CPEACTBAMM Ha
HeM MoryT ObiTb OrpaHWYeHbl Ha OCHOBAaHMM pelleHUs Cyda, 3asBneHus, NPeacTaBNeHHOro opraHamu,
obecneynBaroLWMI NPUHYAUTENbHOE UCMONHEHNe CyaebHbIX akTOB, WM HANOroBbIMA OpPraHaMu.

7.2 3asBneHme: B3bickaHue [eHeXHbIX CPeACTB C KapTbl 03 pacnopsxeHus Bnafenbla cyeta MOXeT ObiTb
OCYLIECTBNEHO Ha OCHOBAHUM pelleHWst Cyaa, 3asiBNeHus, MpeAacTaBNeHHOro opraHamu, obecneynBaroLMIA
NPVHYOUTENbHOE WCMONHEHMEe CynebHbIX akToB, W HanorobIMM opraHamu. [lpu 3Tom KnueHT uHdopMupyetcs o
B3bICKAHIIV A@HEXHbIX CPEMICTB C 10 CYeTa NOCPEeACTBOM BbINUCKY NO AaHHOMY CYeTy, cnocoboMm 1 B Nopsjake, 3apaHee
BbIOPAHHBIM 1IM NS KOMMYHUKALMK / NONYYeHs BbINUCKI (Mpy OTCYTCTBUN cnocoba yBeaoMNEeHNs O BbINUCKe — Mo
rnoyTe Mo afpecy NPOXVBaHWS UM PETUCTPALIMN).

7.3 BHMMaHume: B uenax Hapnexallero n3yyeHns Knuenta, yctaHosneHHoro 3akoHom PA «O bopbbe ¢ 0TMbiBaHEM
[eHer n dbrHaHCMpoBaHMEM Teppopu3Ma», baHk MoxeT noTpebosaTh oT KnueHTa AOMONHUTENbHbIE [LOKYMEHTbI WK
ApYryto MHPopMaLMio Ha OCHOBE NPUHLMNA «3Hail CBoero knneHTa» («Know your customer»), a Takxe 3afaBatb KnueHty
[OMNONHUTENbHbIE BOMPOChI B XOA€ YCTHOro 0bLieHNs (Mpu Hanmyny Takoro TpeboBaHKs).

7.4 BHMMaHnume: CornacHo cornateHnto, 3aknoyeHHomy ¢ CLUA Ha oCcHOBaHMM 3aKOHa O HanoroBoi AMCUMNANHE B
OTHOLLEHII NHOCTPaHHbIX cyeToB (Foreign Account Tax Compliance Act (FATCA)), baHk MoxeT ocyuiectsnstb cbop
LOMNONHUTENbHON HDOPMaLMK Ans BbisicHeHIs Batlero ctatyca Hanoronnatenbiimka CLLA.

Ycnosus, ykasaHHble B KpaTkoM 0630pe, MOryT ObITb M3MeHeHbl. [ns nonyyeHns MHbopmaLuu o6 n3meHeHnsx 1 apyrix noppobHocteit 38oHuTe no TenedoHy 87-87, nocetute
Bnuxaiwwnin dunran baHka unm 3ainauTe Ha NHTEPHET-CAT no agpecy www.vtb.am.



8. Cymma O0aHKOBCKOro/KapTOYHOro cyeTa rapaHTupoBaHa ®OHAOM rapaHTMpOBaHuUS
BO3MelleHns BK/IapoOB cornacHo 3akoHy PA «O rapaHTMpOBaHMM BO3MeLLeHUS BKNafoB
dbusnyecknx nuuy.

rapaHTMPYEMbIe NMMUTDbI BO3MeLlleHUd BK/1afo0B ciepylouue.

Ecnmny Bac E
€CTb TONLKO @Iy e Eark Ecnn y Bac ecTb Bknaj Kak B ipaMax, Tak 11 B VH. BanioTe B 0HOM 6aHke
. TONbKO AEN03NT B
BaniotHas [paMoBbli il
CTPYKTYpa BKNada NeToO3HT B VIH. BanioTe B
0AHOM baHke
0JHOM Barke A Ecnv Bknag B jpamax coctasnseT MeHee 7 Ecnv Bknap B Apamax cocTasnsieT
MIH. gpamos PA 6onblue7 MiH. gpamos PA
7 MAH. fipamoB PA (Bknaf B ApaMax rapaHTipyeTcs B
MakcumanbHas cymma 16 MAH 7 MIH nonHoM obbeMme, a BKNaj B 1IH. BanioTe — B pasmepe 16 MnH gpamoB PA (rapaHTupyeTtcs
rapaHTUN BKNafia apamos PA apamos PA pasHuLbl Mexay 7 MaH pamoB PA 11 BO3MeLLEHHbIM TONbKO APaMOBbIi BKNaA)

BK/afiOM B jpaMax)

* Bce Bknafpl B Apamax PA B ogHOM 6aHKe cynTalTCA OfIHVM BKNAIOM, BCE BKafibl B MH. BAOTE CYMTAIOTCS OAHUM BKNaAoM. COBMECTHbI BKNAf CYNTAETCS OTAENbHbIM
BKJ1alOM B pasmepe [onu, yKa3aHHOI7I B lorosope.

* BknaiaMu Takxe CY1TarTCs AEHEXHbIE CpefcTBa Ha BCex cquax/KapTax, OTKPbITbIX ¢)VI3I/I‘-IECKI/IMVI nnuamm B baHke 1 HayncneHHbIMU MO HUM NPOLIEHTbI..

NonHyto uH$popmaumnbd 06 ycnyre Bbl MOXeTe y3HaTb Ha caiTe www.vth.am, a TaK)xe NO3BOHUB B
eanHyio nHpopMaunoHHylo cyx0y no TenedoHy 87-87

BHUMAHME: «BALI ®UHAHCOBbBIN MMA» — 310 anekTpoHHasa cuctema www.fininfo.am, koTopas
ynpouiaeT nouck, CpaBHeHue M BblOop HambGonee 3¢ dekTuBHOro ana Bac BapmaHTa ycnyr,
npepnaraeMbix GuU3NYECKUM NuLaM.

Ycnosusi, ykasaHHble B laHHOI bpoLuope, MOryT U3MEHTBCS.
Bbl MoXeTe y3HaTb NofpOOHOCTM NO3BOHYB Mo HoMepy 87-87.

Ycnosus, ykasaHHble B KpaTkoM 0630pe, MOryT ObITb M3MeHeHbl. [ns nonyyeHns MHbopmaLuu o6 n3meHeHnsx 1 apyrix noppobHocteit 38oHuTe no TenedoHy 87-87, nocetute
Bnuxaiwwnin dunran baHka unm 3ainauTe Ha NHTEPHET-CAT no agpecy www.vtb.am.



