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wpmyyniapniy:

7. Lupwmh §npnium b puindumh §nnihg wngpuyniy, pinjuynpnid b wmyyupinjuynpnid
Luinuny gnpownpitpn httwpwynn ' hpwjwbwgit] hiywbu pupwmuhtt hwpyh wndnypeny, wbwtu b
pwnuwht hwpyh wpdnyphg wmwpptinynn wpdnypny:

7.1.

7.2.

pwupnuwhtt gnpoéwnppltinh hwyytgniwd phpwgpnid wnwetiwhtippnipjul ulqpniipny nptnwgpnidp
Juunwpynid Fwjl hwphyhg, nph wpdnypny juwwwnyb) E gnpdwnppp,

wmjw) hwpyht gnidwuph pugujuwynipyut jud n; pudupwn thikine nbupnid nhptnwgnnidp jumwnynid
Edbwgwd wnpdnypitph hwyhyibnhg b hwdwlungn punm hbppwjwinipyut thnpdnid B gnidwnph
nbptnwagnnid Juwnmwnt] wyl hwpyhg, nph ypw pujwnwn swthny gnidwn ju,

tpt hwphybtphtyju pwjwpwp gnidwuph swthp, wwyw hwdwlwpgn hbtppwwinipjudp thnpanid
Enbpbwmwgnnidp  Juwwpl] pninp hwphytiph wnu dbhwgnpnitnhg: Lwpunwuwwwbdh  Ynndhg
Nuydwbwgnpny Wpywd htippwjwinipjudp (nyjuw) hbppwwuinipiniin Lupmwwywith Ynndhg sbpbiny
ntwpnid, fwbyp Yuhpwnh htmlyw hippwljuwinipniin’ << npwd, WUL nnjup, 5400, 0 nnipih):
dwd wupuwgquynid gnpoéwppitn hwpywntbihu® fwilyn Yhpwnnid b gnpéwupph hwjwumwgndwi opyw
nipwgpnmid gnponn Pwblyh UYnnihg uvwhdwbwd whlywbhuhy thnpownpdbpitpnp, hull gnpéwnppn
hwpytigptjhu® hwpytigndwtt opyw plpwgpnid gnpoénn Lwlih Ynnuhg uwhdwbws wblwihuhy
thnjuwpdbpibknn

puwpuny gnpoéwninipnibbtph, wn pYnd Gwl wpunwpdnyph inpuwbtwlynid wguwhwbenn
gnpnéwnpibtnh, hupyundwl hwdwn wthpudtym gnidwnph pugwuwynipjud jud ny pujwupun thabkne
ntypnid PLwlyn Yuwnpnn E wnwdg <Jwéwhinpnh Gwhtwjwi hwjuwinipyuit Juwd hbnwgu
hwdwdwyinipyul, vwhdwtb] pupmuwyhtt hwpyh goéony ghpwoéwhuu, wpghputhwyb; pupmp’ qubatng
gtpwowhuuh gnidwnp, vwwgbtpny vwhdwbdywd mnynup (wnjuynipjud ntwypnid Gwlb mnyydtp)
pwupunn wnpgbputhwnidhg yhwtgh mnynuh/nnydtnph W/wd gipuwoéwhiuh Jéwnnidhg htinn:

Lwpup pny] sh mpynid ogmwgnnoéb) nput whophtwwh gnponittini pjuwd jud npwithg phunn
gnpoéwinpitnh hwdwn: Lwupmwiht gnpéwppatnh ophtwwinipyub pnipe npbk juuljwdoh wnuwnipjud
ntwpnid Lwlyd hpwynilp nilh wnwbg <wdwhinpnhlt dwinighnt shwumwwmby gnpoéwppp W/hwd
wnpgbjuthwlt) pupumnp: fwilyp yunpnn b bwle jpugnighy mbnbynipnibbtn L thwumwpnpbn wwhwieth)
udhtzl gnpowppp uwwntp,

~wutynp yunnn E shuwumwmt) gnpownpitinn W/jwd wpgbjuthwlt) pupnp, et pupnmuwhltt gnpownpitpn
Juuwywo Gt hwipnipjwd Yungbpht ni pupnjujubinipjuin hwjuwunn gnpéwnpbtph htwn,

Pwbyp bpuwphuwynpnid t Qwbwhinpnh  Ynndhg Juwmwnpdwd gnpdéwnbnipiniliitph qunnihnipinian’
hwdwawyd «ACwijuyhl qunubhph dwuht» €< opkbph,

Pwtyh Gtppht wlywmbtph thnhnhunipjut ntwpnid, npnip wqnbgnipnid th nidbbnd Lwpuh
Nuydwbwagnh wwjdwhdtnph ypw jud hwtgbgnid &b Yynnutnh hpwynidphtnh, yupmwlwinipnitbtph
Jud wuwnwupwiunynipjul vwhdwidwd, hnthnppdwt jud nunuptgdwi, L npnig wpnnibpnid
thnthnpuynid E muptjud vwwuwpydwd Jéwnp, fwliyp yupumwynp B Lupmwwwihd™ Gpu Ynnihg
phunpywsd tnuliwlyny, mtntlwgit] Gnp wuwydwhbtnh dwuhl ng nip, pud thnhnpunipinitbtph nidh dke
dnbbnt opyuthg 15 on winwy,

Gpt vhongltinn Lwpwnhd Unimpwgnynid jud nbptwmwgpyniynid G pupnh wndnyphg wwpptpynn
wndnypeny, hnhuwpyuwl thnpuwpdtpn uwhdwiynid E Lwbyh Ynnihg' thnhuwpuwb gnpéwnph opp gnpénn
Pwiyh hnfuwupydwd thnpuwnpdtpny: ®nhuwpynidp mtinh Enibtnod®

gnidwnbtiph thnppwpydwd nbypnid gnidwupp hnppwpydnid L Jtpwhupunlynid £ gnpéwpph opp
Lwilhh Yynnihg vwhdwtywd wtjubhuhly gnpéwnph thnhuwndbpny,

dwn 20:00-hg htttnn juwmwnywéd gnpoéwppbtinn fwtyh Ynnihg juwmwnynid @ hwennpn putijuyht opgu
nlpwgpnid: VIB Online hwykush dhongny thnhuwpydwdp gnpdéwnplitinh hwdwin, npnp junmwpynid &4
nbpwghl onyw dwdn 18:00-hg thtgl hwennpn opyw dwdp 09:30-p, juwmwpynid Gl hwenpn pwlluyht
onyw npwgpnid’ Lwblh Ynnihg uwhdwiywo thnhuwndbtpny: Anpéwnph L fwliyh Ynnuhg vwhdwygwuo
thnhuwpdtph dhol. whwdwwwmwuhiwtnipjud nbypnid futyn Yutipdh gnpébwppn:

Lunnmuwyhtt hwpyny gnpoéwninipiniiibnh, wn pynid dwll’® wpmwundnyph hhnjuwbtwlnid wwhwbenn
gnpoéwinpitnh, hwpyundwlh hwdwn wihpudtom gniduph pwgwluwnipjud jud n; pujwnpwn jhibne
nbypnid Pwlypn Ywpnn E wnwlg Lwpunmwuwwdh Gwhptwjwd hwjwinipjud Jwd hEknwgu
hwdwawjbnipjul, uvwhdwil pwpumuwht  hwyyh gény ghpwowhiu, wpgbjuthwlyl] pwpwnp’



qubatny gbpwéwhiuh gnidwpp, vwlwqglbtnng vwhdwbywd wmnynup (wnyuynipjud nbuypnid Gule

wmnydtip): Lupunp wpgbjuthwynithg jhwtyh mnynuh/mnydtph W/hjwd ghpuswhiuh Jéwpnidhg htwmn:
Niunpnipynia:
Juguwumnw inid pwpnbpp pnnioynid L vyuwuwnpyynid G4 dhuyg@ fwbyh pwiyndwmbbtpnid b POS
mbnudhbw)okpnid:
<< mwnpwdphg nnipu b wmngwbtg Yuyptipnid pupwmtipp vwwuwnpyynid & dhuy wpnmwuwhdwiyua
wnguwilg hwppwlibtpnid, pwdyndumibpnid L POS-mtpdhtwiiitnnid, npnp uvywuwnynid 4 MIR
Jowpwyhtt hwdwwnpgn

8. Lnnnpupiubt yujiwadtp b dudjtmatp
8.1. Mwhwbeh dtinuyugdwt L Yyhpmbuwydwd phpuguljung

e Gl Lupnuwwin hwdwawyt g Juunmwupyuwd gnpéwpph htim (dhpwnju)” vwywuwpydwd dtpdnidp,
wwnwipbtph  sgdwmwliupunpnidp Jud  gonpéwppbtiph gpuwbgudwumywinid  uhuwy gnidwnph
wnluwynipiniipn), Lupmuwwid hpwynidp nith gnuynp wwhwbe/pnnnp dtpuywugibk; fwayhb,

o Unwgywd wuwhwbe/pnnnph hhdwl dpw Pwilyp uumd Egnidwuph Jyepunwupéh nrunidbwuhpdw
gnnoénbpwugn (chargeback)” hwiwaw)t MIR Jawpuyhlt hwdwwngh yubntdbnh L jupgquynpnidatnh,

e Mwhwlg/pnnnpp Pwlyh Unnuthg nrunidbwuhpynid L pblynid F, wwwmwuhiwbp wwmpwumynid W
ninunpiynid t Awhwbe/pnnnppn Pwlly dnimpwgnykinig ny nip pwl 10-nn wphuwwmwbpwhlt on,
pugwnnipjudp thowgquhl Jdwnpuwhtt hwdwlwpgbnh Ynnihg niunidbwuhpynn pnnnp@tinh, npnig
wwwnwupwbdtnpn mpudwnnynid &0 dhiigle 90 op dwuytwmnid hull wpphwmpwdnid phtynn gnpdtnh
ntwpnid gnpoénbpwgn Junpnn Ewlit) dhigle 180 on: Lan npnid Awlyn”

1) hwwmnignid F Lupmwwwlh hwpyhg ntpttmwgpyusé theonghtinp, jud

2) dtindnid £ Lupnwwwbdh Ynnihg dtpuyugyuwsd wuwhwienid tpyud gnidwnp hwmnnighint ywuwhwben,

bpt.

w. hwhinyb) G4 wwhwbeh thpuyugdwd dudytmbtpn, jud

p. Lupnwwwih Ynndhg hwhinydtp G Lwupnny gnpéwninipinitdtph hpwjuwbtwgdwd hhdtwywd

Juonttitpny Yuwd Nuwydwbwgnny uwhdwidwéd nnnypitpp, npnbg htwmbwipny th h hwyywm Gy

Lwpnwuwwih §nnihg squybpugyud gnpoéwnpltpn, jud

a. Pwlyht nith hhdtwynp thwuwmbip, npnlip hhdp Gl hwinhuwinid pnnnpuniywéd gnpownppdtipn, npwtu

Lununwuywith Ynnithg juwmwunywsd ghndwpwnnipinid/fjpwupnwhinipinid phnipwgnptnt hwdwn:

Stntjugdwd dudjtimitn b pdpwgujunpgtn

e Gptt wwhwisp pwjwpupynid kE, Pwlyp httmdtpunwpd b abwibpynid Lwupnmwuwywih pwpuhbs:
Jbhpwnwpanidbtpn pwupumuwhtt hwpyhtt G0 dntmpwgnynid MIR Jéwnuwh@t hwdwwungh jubnddtnny
uwhdwijwéd dudtnbtpnid:

e Gt gnpdbwunpp whwdwnpwm k, Jhdwpyynny gnidwpp wpgbiuthwlyus E (hupyhg ¢h qubayty) yuhwbsh
ttpuyugdw@t wwhht, Pwayn umnignid E gnpéwpph Yybpeliwjul Yuwnpguyh@wyn: Gpht gnpdéwnppn
hudwnpynid F wbwjupnm (unwgnn Afwtihh Ynnuthg sh gqutagty), yJhawphuwd gnpdéptpwugt wmjupwmynid b
gnpéwnpph shnupydwdp,nph dwuh@ Afwdyh jhugnpyuwd wphiwmwhgn mtnbuginid E Lwupmwwwihi
npnpdwt Ywuh@t Awtyh Ynnihg vwhiwtiué dudjmnid

8.2. Pwayh Ynnuhg pnnupyyuo pwunpmtnh pupmuwwidtph’ Pwilh puwayndwmnibnhg sunwugywd gnidwnh
Yybtnpwptpw] yhéwnydwd nhinidatppn whwp b atpluyugdtit Lupnmuwywih Ynnihg wnwybjugnyan 1
mwnyw papwugpnid’ gnidwnh sjumwugdwd thwunmp hwynbwpbptnt wwhhg ufjuws: Lyyuws dwudjtnmhg
htwnn ttpyuyugyud nhunidatpn Pwlyh Unnuhg Ehpwlwu ol palnipjwub:
Jawpwhupyunluyht hwdwljwungny Juununyuod Auybnugyud gnnownpitnph dwuny
wihwdwywmnmwupwinipinidiitph hwynbwptpdwt ntwpnid, hhdip pinnitbnyg Jawpwhwyywunluyht
hwdwlwungh Jwintbtppn, widhpwdtom b Lwlly ttpyuywgtty fwtyh Ynnihg uwhdwdyjws auht
hudwywnmwuhwd gnudnp nhunid/hwym punywopp unwtiwnt ywuwhhg wntywqh 15 opwugniguyh opyu
nipwgpnid, hull wwhwiep Ghpyuywgotint  wbhbwphtnipmniop hwjwunnn  thwunwpnebn
tbpnyuywugttint ntwypnid punywépn unmwbwint wwhhg 55 (hhunithhtqg) opjwu pbpwgpnid: Tyywéd
dudwiiwjuhwnmywdnid pnnnpupnid sunmwbwnt ntwpnid gnpéwppibnpn hwdwpynid G4 pinniayguwos:

9. Nhultip L qindwpwpnipinii

9.1. Qtndbwpwpnipinitd wy] wtdh pupwmh wywdtph (pupmh hwdwnp, CVV-ynn, PIN-Unn, dtjwbqudjwu
qunuiwpwntn) wwyonhtth dtnpphpnnidd n1 ogmwgnnonidh ' hwpyhg gnidwn gnnubwini btywumwlyny:

9.2. Otndwpwnpnipjud mtuwybtphg bh °
e Dhphtiq - Ytnd hnnidttinh thongny Qtin myjudtpnh Ynpgnid,
e Jhphlq - hinwhinuwquwbgtn, tpp dtipuywinid G npuytiu pwtih wyhiwmwhg U panpnid huynmik; SMS-

Unnp Jud PIN-p,

o Uphuhlg- puiyndwuwmbtinh Yypw mtinunnyusé vwupptiph theongny pwupwh wyjujdtinh wuwmatinid:

9.3. Pwllyp Yhpwnnidt nhuljtiph quydwh dkhuwthgdttn, wupnwywinipjud pugqiuptipm hwdwwngtip.



e 3D Secure hwdwluwng: Pombpibmuwyhtt qnidbtph dwudwbwl gnpébwuppn hwunmwwmynid E dhuygb
Lwpnwuywih hbnpwhinuwhwdwnphtt niqnupyyué dtjwbquiju qunuiwpwunh dhengny: Gpt OTP
wwnpniwlynn hwnnpnuygnipniin sh unwgynid 60 Juyplywbdh nphpwgpnid, punphnipn B wpynid
wihdhowwtiu ynltty hwpgnidp, wy unnighy’

1) Roouhlt guligh L httnbpttm Juuh wnwnipiniip,

2) SMS-ttiph hwdwp twhiwmbtuywé hhpnnnipjub dSwjwip, hwingytny, np wyb 1ggwd gk,

3) «hUplwphnh ntidhih» (Airplane mode) yud VPN-h junquyhfwln, hwingytiny, nnp npuip whswmywud
kG, pwlth np npnp oywtipwwnnntn wpgbputhwynid G SMS Swnwynipynihbtpn,

4) Upytwyh thnpat] uvnwbwy Ynnn b ubindl) «4pyhht ninupyt Ynnp» Yntwlp,

5) Gpt Unnn sh vnwgynid yupntpjw) puyitinn juwmwnbinig httnn, hwpuwynn £ juy hwunmwwmb fwutyh
Unlimwlymuht Yhbwmnpn:

o Anpnéwnpltiph Unthwunphig: Awih wjnndwnmwgywd hwdwwupgtpnp ytpnionmid th gnpéwnpbtpn W
Juujwobkih wiymhynipjwd ntypnid junpnn &b duwdwtwjuwynpuytiu pipnjuynnk) Lwnwunp:

e Uwhvwbwywhtph junwywpnid: Lwupumwuwwan Jwupnn ' uwhdwbl] opwud Jwbhhjugdwud jud
walwbhhly gnpdwuppibnh wnwybjugny b vwhdwbwswthtn:

e Unwqg wnpgbjuthwlynid: fmdlh pnipgopyu Unlmwlmuyhtt Ytbwmpnth dheongny Lwnpnl wbthywwbtu
wngbjuthwtne htwpwynnnipinia:

9.4. Ogmwlwun unphnipnitn wtyumwignipyjub hwdiwn
e Qununihnipinil: Gpptp W ny UELhG (wn pYnid” pwblyh whhwnmwlhg dhpuyugnn wiawbg) dh’

hwjymbttp 2tp pupwh PIN-Unnp, CVV-Unnn (pupnh hwwnwly Ynnith 3 Ghpp) jud SMS-ny unmwugywd
qununiwpwntpn:

o Ogntnipnii hnmidatph hwtinbw: funiuwhtp HEjupnbuwht  yuwulwoébtih  twdwlbtpng  Yuwd
dtubkbetintitinny unwgywd hnnidttinny pupumuwhl mjwttin ;pugbtinig (Shohtig): Uhpm unmniqglp yuyph
hwughi:

e Whymnmwbliq YwGhihjugnid: Pwilyndwwmhg oquybtihu hwunqgqybp, np umbtnbwpwnph Jwd pwpwnh
nannilihsh Yypw Jqut juuwéhih vwppwynpnidbbnp:

o Suwinigniitip: Wyumhyugptip SMS Jwu Push-dwinignidibpn” jnipwpwignin gnpoéwnpph dwuhl
whipwnpenptl mtntwbwnt hwdwn:

9.5. Lupup pny] h wmpdnid ogumwgnpdyt] nplik wbophtiwjwl gnpoénibtnipyjult Jwd npwthg phunn
gnpoéwnplitph hwdwp: Lupmughlt gnpéwnppbtnh ophtwlwinipjub pnipe npuk Juulwsh wnjwnipijub
ntwpnid Pwbln hpwynifip nilih wnwig Lwpunmwwywbhtt swinighnt shwumwwmb) gnpoéwnpnp W/jwud
wpgbhjuwhwllk Lupumnp: Pwdyn Junpnn E Gwle jpugnighy mbtnbnipinitdtn L hwumwpnebn wwhwbety
twhuipwult gnpoéwpph yuwmwpnidp:

9.6. Lwlln Ywunny E shwumwmmb) gnpdébwunpbtinn W/juwd wpgbjuhwt] Lwupwmp, et pupmuyht gnpéwnpitnn
Juwywo kb hwtpnipjub yunpgbpht ni pupnjujuinipjuin hwjuwunn gnpéwnpitnph hbwn:

9.7. fwllyn tpwphiwynpnid ' Lwpmuwwih Ynnihg Juwmwpjwd gnpoéwninipnibdtph qunubhnipiniin’
hwdwawyh «Pulijuyhtt qununithph dwuhb» << opkliph:

9.8. Lunnh gony NMuydwmbwugnh wuwydwbhdtph jud Ynndtph hpwynibpbbtph, wupumwlwuinipnidbtpnh jud
wwunwupwiwnynipjud vwhdwidwl, thnhnpudwl nunuptgdwt ypu npbk wgnbtignipinidt nifikgnn
Pwtyh Gtpphtt wlywtiph thnthnppdwt nbtwpnid, npp jhwigtighh wmwptut vywuwpydwit Jyeéwph
thnthnhudwtn, fwtyn np wuwydwbttnh Ytpuptpu; mtntjuginid E Lupmwuwwdht yinpehtthu Ynndhg
niunpywd muppbtpuyny” thnthnpudwd opjwithg wntywgh 15 on wnwe:

9.9. dnip hpwynilip niiip hwunnpnulgyt; Pwtjh htwn™ pdwmpbing LwGlh Ynndhg wnwowpljynn
mwppipuwljiiphg 2tp Gwpipdmpuwd Gnwbwlp: WUnnihwintps, huymbnid Gép, np
HEywmpnGuyghti Gnwtwlng wmbnbjuwmynipjuéi vmwuwgnida wdbhGwhwpuwdwpuybmbG E: Wia
hwuwéitijh F 24/7 nbdhuny, qtipd F pnpuht mbnphjumynipjui npuinh nhuljiphg L
wwywhnynid F quunnhnipjui pupap dfwljupnuly:

10. Lupnh Jhpwpnnuplnid b thwulnid

10.1. Lwpwh
gnpoénnnipjul dudtnh wjwpunhg htn fwiyn yepwpnnunynid E pupnnp Qwwhunnnh wuwhwbeny®
dwubwnig jud Untmwlmuhl jEbnpnd nhdbint wwpuwgqunid: fudlyp wynndwnm Japupnnunpynid k
enpuuwihl pupwbtnn, npnip hwdwwywmwuhiwinid o Lwhyh Ynnithg vwhdwtgwsd wuwhwbettnhb: Logwsd
pwpwmbtpn Gnyld wduju vk yhpwpnnupiynid L ninupyynid &6 wy dwubwdmninkp, npntn h ujgpwudk
pwugyhb] Gl wyn pupwmtipn: duditmp jputiun nbwpnid pupwmtipn yipwpnnunpyynid G wmyawn

10.2. Pwnpwmh gnpoénnnipjuld duditimh wjupnhg httmn _wwhinpnp wwpwmwynp k' pupmp yepwnwnpadty
Pwly

10.3. Pwdyp ¢ Ypmd wwuowuhwbwwwmynipinil, et dwlwhinpnh Ynndhg wpuwdwunpguod
hbtnwhinuwhwdwnnp vhaw] E jud pugujuygnid b



10.4. <wGwhinpnh Unnuhg yYtnpght 6 wdunid hp twhiwdbtntnipjudp pwupwnny gnpoéwpp Jquumunpbino
(pugunnipjudp Afwilh Ynnihg hpuwjwutwugywéd wymndwwm gnpéwppibtnh) W hwphyitph dhwgnpnujht
gniduppn 10,000 (mwup hwqup) << npudp ghpuwqubgbini  ptwypnid  pwpnmh  $hghlwuwbu
Jhpupnnuninidt  hpwjwiwgynid E Qwlwhinpnh  Ynndhg Pwil hwdwywnwuhiwid nhunid
tEpyuywugbtne ntypnid

10.5. <Qwlwhunpnd hpwynilp nilh gnuynnp nhut) fwtyht” wwhwbekiny nidk; Muydwbwghpp L nunwpbgibt
puipunp htmwguw vwywuwpynidp” Thwdwdwbwl dwpbny Afwblh Gundwdp yupunwynpnipinidbtpp jud
wwwhnybing wntjugd Pwayh dyundwudp Gyud pupmh gény wnliju wupmwynpnipiniidtnh gnidwnph
suthny npnulub dhwgnpn: Qwéwhinpnh Ynnuihg jpugnud nhinidp (Pwtyh Ynnihg uvwhdwidwus mhwyuwyht
aht hwdwwwunwuhiwi) unwiwnt wwhhg 5 (hhtig) whiwnmwipwht opyw phpwgpnid Lwayp
Unwnuwnptgh Lwpmh gnpoénnnipnian” dwpbny Pwuiiijh hwinty <wwhinpnh yupumwynpnipinidbtpnn
Pwullynid” Qwbwhunpnh hwphyitnhf wnyw gnidwpbtphg

10.6. Lwnpwh wuwydwbwanh gapdénnnipyniiin nununbkgatinig Qwwhinpnh pupumuyht hwphyn Ythwyyh, huly
pwupuuwyh@ hwpyhlt wnyuw dhengltinn Ythnhuwbgytt Qwtwhinnnh™ Awbynid wnjw wy) huphyabnht jud
Jumpudwnpytt Qwwhnpnhi’ hp Gwhupbnpud tnubwyny

10.7.  Lwpuuyht hwpyh hwljdwt gnpénbpwgn thupdtp hwdiwntint hwdwnp wihpwdtowm Ehtmlit) uwhdwidu
6 Jmtnabbnhb.

o Luipmmh hwiabnid: Qwpyh hwljdwd nhdnmid tbpyuywgtbihu Qwwhinpnpn ywpumwynp £ Rwbyht
Jtpwnwpatt] hp Unn wnlw pninp gnpoénn pupwtnp (hhdtwwh W Yggwsd)

e Lupinh nghgwugnid: Jhpwnwpagwod pupmbpn ngiywgynid G fwmtyh Ynndhg, npwbugh pwgunyh
npwiig hbmwgqu oqumwugnpdnitnp

o Muumuwuhuwwmynipinil: Lupnp gdtpununabbine npbypmid Swfwhinpnpn Ypnid B jhujunmwn
yuunwupwiwwmynipini wn pwpunny Juuwwupjuwéd pnmnp gnpdwnbnipinibitnh b httwpwynn
gtindwpwunpnipniibtnph hbmbwipny wnwewgwd Yawuhtinh hwdwn

o dhwubtiph hwwmnignmid: Gpb pupnn sgytpununabtint hbmbbwbpny APwiyn Ypnid £ Ynipuljud Jhwu,
wyw cwlwhinnnp wupumwynnp Ehumnigh wyt << optttunpni pjudp vwhdwitdws yupgny

10.8. Lwpwunp pwilyndwwmh dhongny wngpuyybint opnjubtthg 180 opjw nlpwgpnid <wfwphinpnh Ynnuhg
pwpnn sunwbwnt nbwpnid, Pwtlyh hpwynilp nilth ngsbypugbty; punpnp thwlb hwphybtpn, npuywb
dllwgnnnn thnhuowbghinyg fwaynid wnw wy; hwphyttinht jud fwbih mwpwighy hupyht, npp unwbiugne
hwdwp wbhpwdtpm B whdn hwunmwwmnng thwunwpeneny dnntiw; Pwllh gulijugwd dwulwédynin
pugwnnipjudp pwpmhtt mpudwnpyud Jupuht gdh wniuwnipjut ntwpbtnh, nph wwpwquynid
Junuyhl pupnd ni pupmuyhtt hwphyatinp thwyynid Gt dhuwyt wyt wupwquynid, tpp mjju; Ywupuyhtt
pununhlt mpudwnpyus Ywnpluwiht goh dwuny Jqut yupmwynpnipinitdtn /myjuy ntwypnid Jwunpluht
pwupnhl Jupyuyht goh mpudiwunpiwd yuwydwighpp hwdwpnid k iniogyuo/nunupwé, hull yunyp ninnynid
E dunpdw/:

11. Lupnh wiymnmuignipjut L ogmugnpdiwa Gjuquagnyi yuydwaatpp
11.1. Lwpwnh L Swodjwgnh ogmwugnpoéiwmllt htm juwyywod pninp mbtuwlh nhulitnp Ynpnid £ Qwéwhunpnp W
Pwbyp nput yumwupiwbwwmynipinil sh Ypnid Lupnh Jud swojwugnh ogmwugnpnédwl htmliwbpny hp
Upwod Jawubtph hwdwn, pugunnipjudp wyl ntwptnph, Gpp yowunp wuwwmwnytb) E Lwliyh dknpny;
11.2. Lwpwmh wiyunwignipniddt wwwhnybint b npu wlpnyjwuwmptih ogumwgnpdénidp pwgwntini
tywumuyny wthpwdtpon k:

o Luinunn wwhwywit] wywhny yuynnid, wydwbiu, np wyd hwuwbth ;nuntw wy whawbg:

o PLuininpn ywyuwhlby HEjupudwgbhuwljwui Gunuquypdwid wnpmnipitnh  (peouwyh@t hnwhunufitinh,
hinniumwgnygtnh W wy; fEjupujud mtuthiugh) dnwn, htyytu Gwle wy) pupmtph htn dGlntn;

o Swolwaghnpn smpuwdwnnty tppnpn wtdwbg” Ghpunyuwy Lwtyh wphiwmwhgitnhb;

e hhpt) swoluaghnp W ygpunt) wyl nput wmbn, wnwyly bu™ Lwpmh nupatptuht: Lupmh L Swslwagnph
hwdwwmbn wwhwywanidp hunphnipn gh mpynid;

o syyunwuhiwiit) fEmpntught jud hnunmught Gwdwyitnh, htypytu Gl wy) hwnnpnwuwgpnipinibbtnh,
nnnlp wwhwienid G hwywmbl] Swdwuaghnnp, Lunpmh hwdwpp jud Lupnh nupdtptiuht wnw tnwtihp
pUtinp (CVV2 Ynnn);

e etk htmtinitinh theongny gnpdéwinp juwmwntihu wwhwigynid E dwolugnh dnimpwgnnid, wihwwwn
hpwdwnytp gnpdwunphg: Swohuaghnd whpwdtym Edhuyh puindwmbtpnid L jubhuhjugdwd hwdwn
twhimmbuywsé POS-mtpuhlwibtpnid gnpdéwppibn juwmwpbihu, htywybu dwl, wnlinpught Yembpnid
wwynpwiph/bwnwnipjult nhiwg yawpbihu: bhuwmtintnmny gnpbwuppttin Juwmwnbihu oqumyty dhuyh
Jumwhbih Yuwyptnhg;

o pwbyndwmibnny gnpoéwnpitn hpwwbwgabtihu twhptunpk) 4SL-Cwjwumwd Afwly-h pwiyndwmbtpn:
<twmlity, np swolwaghnp Unimpwgntihu wyl mbuwtibih ghtth wy whawbg: Whhwwwn nhil) fwhl, teh
hhuptp Jwd thpwnnptny, np Swoljughnn hwymth E nunpaty wyp wbtawbg;



11.3.

htwnlk], np POS-mtnuhbwjtpny waywihuhy gnpéwnpitn Juwwwpbhu Jéwupnid @ hpwywbwgyh
Qwtwhunnnh Ghpnyuynipjudp b Lupwmp nnipu ;pipdh mbtuwnw)whg: Gwhipw i yawupdwd winnppuaghnp
umnpuwgpbn’ unnigb] npu ypw ipusd Jawundwd thpwlju gnidwnph 6)wmnipnian;

oquyt] Lwupunny Juwmwnynn gnpéwppitnh yipwptpw; SMS éwinignid dtp vnmwbwint fwtyh SMS
banking ownwjnipjnilthg: Wt hlwpwynpnipinit £ wmwhu widhpwwytu wbntjubiw Lwpwny
Juuwunywd gnpéwnpitnh Yybpwpbpu; L dudwbwlhlt dhongltn atnhwnyt; wbéoumnipnitibnd
ninntint . Lwpwmh wwonhth ogumwgnnonidp Jwihubint ninnnipjudp: Lwliyn uwwnnnh hbtwn
wuwydwlwaghp Yaptihu yepehtthu mpudwnpnid k pupnh ogunmugnpédwd tJuqugnyy wuwydwbbbnn:
bimbpttmnid pwpmh ogumwgnpdiwm@ whymwignipniiin pwpapugibne Gywwmwyny Lwiyh
ogqumuwgnnpdénid k' «3D-Secure»/«Secure Code» dwnuwynipinilin, nph hwdwdw® hintpibtmnid® «3D-
Secure»/«Secure Code» wuwwhnynn Juyptpnid, pupnny Jawupnid juwmwpbihu wbnp £ dnimpwaqnpty
pupunh mpuiwunpiud wuwydwbwugnnid ipquéd peouyhtt htinwhinuwhwdwnhtt unwugwéd dhjubqudju
qununiwpwnp

Pwtlyh hpwynilp ni@h dtpdhk) hwnbpbnnid pwpmngd hpwwbwgynn yéwnpnidp, tpht <Qw@whinpnh

Unnuihg unnpugpywd punpnh mpudwnpiud yuwjdwiwgpnid pgus ¢ jud wnwbhg Awbyht swhnigdwb
thnhuyb] E wuydwbwagpnid Gpywd poouyhtt htnwpunuwhwdwinpp, nph wpnynipnid

peowhlt htnwhinuwhwdwnh@ sh ninuplyynid «3D-Secure»/«Secure Code» wuwhnynn Juypbpnnid
Jawndwd hpwjwiwgdwd hwdwun wihpuwdtym dhkjubtquiju gununiwpwunp

«3D-Secure»/«Secure Code» yuwwhnynn QJuwptpnid sh pwgwnymd btppnpn wlawbg Ynnuihg
Qwwhunnnh pupwh ghwgnpyuo oqmwagnpddwl nhuln:

fuayp <uwbtwhinpnhé hbn Muydwwghp Yaptihu Jepghtthu mpudwnpnid F-Lupmh ogmmugn
noOdwa Gduqugnyt yuydwaatpn:

12. Lupnh hinwjwp pugnid

12.1.

13.
13.1.

13.2.

13.3.

Pwnpump Ywpnn B pwgyhy htnwlyw YJuwpgny VIB  Online poouyhlt hwytiJuoh dhengny, Jwd

Juwyting Lwtlh Ynbunmwljunmught jhbnmpnth htm® quiquhwpbiny 87-87 hinwhunuwhwdwnpny:

Ztnwlwnwywpdwl hwdwwngbnh thengny (VIB Online poouyyh@t hwybkjwony) tnyl gnpéwntwjut
onjw phpwgpnid (Uhigle 20:00) Gtpjuyugyué punpnh pugdwd huynp Awdyh Ynndhg pinnidynmid k h
Juununiwd wmjju) gnpdbwnfiwjutt opdu plpwgpnid L wwydwbwaghpp hwdwnpynid E ynndtph dhel
JupJwd mywy; opp

Gnpowntwljutt ophg nnipu Gbtpuywugywsd LGnwluwnwyjwndw@ hwdwlwungtnph Jthengny pwnpwunh
pugdwlt huymtiph ntwypnid hwpyh wuwydwbwghpn Yapywso £ hwdwpynid hwennn gnpéwuntiwmjutt onn
<tnwlwnwywpdwd hwiwunpgtph dtheongny Qwéwhinnnn junnn t pugh pupm dhuyt hp wanithg
Stnwlwnwywpdwl hwdiwlwpgbph dthengny pwgywd pwpumh nbwypnid Pwbllyn <wéwhinpnht E
ninwupynid pupwnh pugnidp hwunmwwmnn, fwhyh Ynnihg vwhiwtyws tnutwlny hwunnpnugnnipinid
(SMS hwnnpnwugnnipini,, PUSH, E-mail L wjd) Jwd pwpwmh pwgnidp dbpdbint dwuhb
hwnnpnwapnipini

Lwpnwuwwin uvnwind ' NMuwydwbwgnph hp ophtwlyp, wbntjuwmjulud wdthnthwghpp W wyg
wihpwdtom hwumwpnebnn hp ynndhg i)yuwd E-mail hwugbh

Pwpnwwwin hpwynifip nith Pwalh gnponihbnipjud Juypnid  pnpughlt ang  umwbwg
<tnwlwnwjwpdwl hwdiwlunpgbtpny pwugdwéd pwpmh thwuwmwpnpebnh ophtwlttnp, htyuytu twl
pwpwh punquopttipp

Jdhuatph niddwé Yungp
Muyiwbwagph gnponnnipjul phpwgpnid Ynndtnph dholt dwqud Jtabnn b mwpwaw)inipinibbtpp

midynid &l pwbwlgnipnibdtpnh dhengny: Pwbwlgnipinilbtnh vhengny hwdwdwybnipjud ggunu
ntiwypnid Yyhén inioynid k Q< optittunnnipjudp vwhdiwtiyuoé Jupgny:

Qwwhinpnd hbwpwynpnipinid nith fwatlyh L hp dhel phunn pnnnp-ywhwbgttpp thplujwughty

Shiwluwjut hwdwjwupgh hwppmwpwnphe:

Stntywuglinid Gap, np Lwbyn Yupt) E Phttwbuwjud hwdiwljungh hwpmwpwnh npnpnidttpn Jhéwnlybne

hpwyniliphg hpwdwnpybnt Jhipwptpw; hwdwawjbwuwghnp wjtt wwhwbebtpny, npnig pnhwbnip swthp sh
gtinpwqubgnid 250,000 (Gpynt hwpnip hhunit hwqup) << npudp jud hwdwndbp wpumwundnypn W
gnpébwunph pinhwinip gnidwnpp ¢h ghbpuqubgnid 500,000 (hhtig hwpnip hwqup) << npudp jud
hwdwindtp wpmwndnypen:

Nipwunnpnipinid’

Anip hpwynilip nibtp hwnnpnuiygdty $hbwbuwlud yugdwltpuynipyuwd htm Qtp Gwhipbunpwo
nwiwyny” thnunmuyhtt yuwh dvhengny Jwd hHtlupnbuwiht tmwbwyny: Hiupniuwght tnubwynyg
wmbntjumynipyul unwgnidp wdtbwhwnpdwnpwybmb b o hwuwbbh £ 24/7 ntidhdny, qtind t pnpughlt
mbntjuwmynipjul Ynpunh nhuljtnhg L wywhnynid E gqunnihnipinia


https://www.vtb.am/am/online-banking/vtbonline

Pwllyn" «®nntiph Jugdwd L whwpblymnipyuld $htwbuwynpiwh ntd wuwypwnph dwuhit << optbpny
uwhdwidwo Qwdwhinpnh wwwmpwé ntunidbwuhpnipjul Gwwwmwlyny, jupnn £ Qwwhinnnhg «Xwbwghp
pn hwéwhinpnht» («kKnow your customer») uljgpniiiph hhuwd ypu wwhwiek) jpwgnighy thwumwpnebn
Jud wy] mtintynipinihttp, htywybu Gwl pubwynp hwunnpnuljgdwt ppwgpnid ;pugnighy hwupgtp wmuyg
Qwtwhuinpnht

Ownwntnypw huphybtpnh hwnuyht hwdwywnmwuhiwinipjuwd winh (Foreign Account Tax Compliance Act
(FATCA)) hhdwl Jypw WUTG-h htwm Yhpwd hwdwawybwgnh hwdwdauyl Pwlip Qtp' UWUL hwupljuwmno
hwtinhuwlwnt hwiquiwtpn wwunpgtint hwdwn Junpnn E hpujutwght) jpugnighy mtntumynipijud
hwjwpwgnnid

«Q6L PPLULUUHUUL SEABUUSNEL» HRORPUUUUL ULQULS UNUUALINI SUNUSNHESNFLLERR
NeALUUL, QUUGBUUSUUL L 262 JUUUL UUGLUUAESNAFLUYES SULAEAUUR LLSANHGE3NFLLR
<GGSUSLNN ELEUSANLUSRL SUUUWUURG E

«Q61 PRLULUUUUTL SEAGUUSNEL» " www.fininfo.am

Qugmnmwpupnipiniti: Lwunpnp L pupunwiht hwuphyp W nputinid tnwéd npudwwh dhonghtinn mbonhbtny
hupytimhpne  hpwynibplbpp Jwuwpnn G4 vwhdwbwhwlt] nuunwpwih Jénny nuunwliwbd wlinbtph
hwnywnhp juwumwnnid wwwhnynn dwpdhttph jud hwupughtt dwpdhbotph Ynndhg Gbpugugyud
huymh hhdwl ypw:

Jwjnmwpwupnipinifi: Unwlg  hupybmhpny Jupqunpnipjult  pwpmhg nppudwwl  dhongltinh
pniwguiianidp jupnn F hpwwbwgyt] nuunwupwoh yénny nuunwjuwh winmbnh hwplunhp junmwnnida
wwwhnynn dwundhtitinh L hwpyuyhtt dwpdhtbttnh Ynnihg Gtpuywugyué hwymh hhdwb ypw: Con npnid,
Qwwhuinnnd hp hwpyhg npudwjud dhengibtinh pniiwgutadwt ytpuptinyuy mbintjwugynid ' nph dwuht
huipytimbinp mtntwgynid F futiyh Ynnihg ninunplyynn SMS hunnpnugnnipjud dhengny:

14. Gpuw2huudnpdud wjwiinh wnwyjugny i vwhtwtwymhtpn
fualjuyhtt / pupumuwiht hwyyh gnidwpp Gpuphiwynpyud ' Wdwbanatph hwmnignidp
tpu2juwynpnny hpdwnpuih Ynnihg hwdwaugi «dhghjujumi wiawig wywuwanatph
hwwmnigniip puw2juwynptiint dwuht» << ontitiph:

WYwanatph Gpupluwynpynn vwhdwwgyuhtpp htmyw) b &’

Wywanh Gpt nyht | 6ph nyh | Gpt Gnyht pwilnid matp L A< npuindg« W
wpdnypwih | pudlynid puiymd nmiatp | wupmwupdnypny wjwin
@ nLatp dhuwy Gt npuiughét wjuwtinp | 6pt npuiwht wywanp
Junnigywdp | dhuyh wpmnmupdnypwy | 7 dhthnd << npwithg | 7dhjhnd npuihg wdb) E
n npudwh | ht wwluwu k
Gt wujuban | wjwuban

WJwlinh 16 Uhihnh 7 Uhihnt 7 Uhihnt <L npwd | 16 Uhihnt << npwud
tpuphiwynpd | <L npud 2 npud (Gpuwphuiwynnynid E | (Gpuphuwynpynid ' dhuyh
wh npwudwght wjwint | npuduwht wjwann)
wnwybkjugniyt wudpnnenipjudp W
suthp wpwmwndnypwht

wywinn® 7 dJhthnt <<

npwdh W hwwmnigyud

npudwght wywbnh

wmwpptinnipjwb guthny)

*Unyt pwiynid pninp npuiuyht wjwbindtipn hwdwnpynid &b Gy wwtn, pninp wpmwpdnypuht wjwindtnn
hwdwpynid &4 vkl wjwbin: Qwdwmtn wjwinn hwdwpynid F wnw@iahtt wwbn wuwydwihwgpny vwhdwmbduo
dwubwpwdih swthny:

* WJwln &0 hwdwnpynmd dwle $hghuljul wbtadwbg Ynnthg fwbynid pugywéd pninp hwphybtnhli/pupumtinht
quiynn npudwul dhongtnn L npwig ypw hwpgunyyus mnynuwgnidwunibnn:
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Swnwnipjut yipwpbpuw wipnnewjui myjujGtipht jupnn tp dSwinpwtw] www.vtb.am Jujpniy,
hayybtu fwlh. qubgquhwupbting thuwutwjué wmbntjumyuljut dSwnwnipniha 87 87
htnwhinuwhwdwpny:
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